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Discussion Topics

m Getting Started: Accessing EIV

m EIV Housing Coordinator Role (HSC)
m EIV HSC Role Functionality

m [00ls & Resources




Section |. Getting Started

Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)



Connect to the Internet via
Internet Explorer
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Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)



Logon to Web Access Secure
Systems (WASS)

m Enter website address for WASS:
hitps://hudapps.hud.gov/HUD Systems/

m This will bring you to the Secure
Systems Single Sign On page

Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)


https://hudapps.hud.gov/HUD_Systems/

Secure Systems Single Sign On

A Siteminder Login v1.0 - Microsoft Internet Explorer, E =5 §|

File Edit Wiew Fawvorites Tools  Help

@ o T T T e frroe @] 3 B . Enter WASS
T T E— User ID

ﬂ‘l ame? User Logig - and
Secure Systems User ID Password and

Single Sign On Password

Click

“Login” or
ATTEMTION: This computer system, and a e systems associated with this system for User A g
and authentication, are protected by a computer security system; unauthorized access to these

not permitted; and usage may be monitored. (11 1)
NOTE: There is an inactivity Hmeout of 30 minutes. Please save your work periodically to avoid being logged o an C e O
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.
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WASS Login Option

ﬂ' ’_ User Lﬂgin housing | mail | help | search | home | logout
I

Legal
Warning

Secure Systems

Click
“Accept” to
enter
WASS or
“Logout” to
exit WASS.

all \ Logout



WASS Main Menu

A

secure Systems

Welcome First - MO0337

system
administration

* Password Change

« Enterprise Income
Verification (EIV)

Main Menu mall | help | search | home | logout

Click on the
Systems Enterprise
s Enterprise Income Verification (ETV)
Income
Syst Administrati - - .
etCre Verification (EIV)
link

Content updated September 16, 2005 o Back to Top

@ g =ane opme Home | Privacy Statement



Legal Warning Page for MF
Housing Program Users

Enterprise Income Verification HUD tome ____MF Housing__EWV tiome ___Search__Enail Users must
“Acknowledge”
R .\ o5t i : el & Affirm”
R ——— compliance
st with EIV
requirements
before they can
continue Into

+ Program Office Selection

solely for governmenta\purposes. Any individual responsible for unauthorized disclosure or misuse of the private, personal information contained in this
information system may\e subject to civil or criminal penalties under the Privacy Act. E I V
[ ]

[~ Owners and managementagents (0/As) must have a valid form HUD-9887 that is signed by each household member who is at least 18 years of age, and each family
head, spouse, and co-heall regardless of age, in order to view the data contained in EIV. Service bureaus must verify with the Qwner that they have a valid form
HUD9887 that is signed bf each household member who is at least 18 years of age, and each family head, spouse, and co-head regardless of age, in order to view
the data contained in EJY. Contract administrators (including HUD staff) overseeing 0/A operations need not have a valid form HUD 9887 in order to view EIV data.
However, they must girm that they will verify that 0/As have valid form HUD-9887s on file when performing monitoring reviews of O/A operations.

e data, check the affirmation checkhox to the left and the : I I C k

_— “Continue”



EIV Welcome Page — For EIV
Housing Coordinators

2} EIV - Welcome Page - Microsoft Internet Explorer,

s Coordinator
Enterprise Income Verification HUD Home MF Housing EIV Home Search Email (H SC) ={e | e
has a User
Administration

Option

Welcome SS0337 LAST - EIV

Velcome 550337 LAST - EI¥

EIV Announcement
+ Backto Secure Systems

& Program Office Selection

Income Information

= By Subsidy Contract

= By Project Humber

= By Head of Household

I e S Development environment for June 1

= Existing Tenant Search

= Multiple Subsidy Report
dentity Verificatiol R

User Administration

= User Requests

= User Certification

= User Certification Report

Announcement Date:

EIV 7.0 Release

User Manual

is due annuall the anniversary of the assig
of Project Number i

F_ . . . - . - [ =
+y Start S E .| '8 3 Microscft Office... - #2 4 Internet Explorer = [ %8 E1v presentation - .. | O EIY_7 O_User Manu. .. ‘r)ﬁ,! Le 1016 &M 10



Section Il. EIV Housing
Coordinator Role

Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)



HSC Role — Approve User Access
Authorization Form (UAAF) Requests

m Determines who at the property,
management agency, service bureau,
or contact administrator (CA) should
have access rights to the EIV
System, based on need for access.

m Recelves and approves UAAF
requests from uUsers.

Office of Housing (Housing), Housing

Assistance & Grant Administration (HAGA) =



HSC Role — Grant EIV Access

m Assigns EIV access rights to users,
by
» 1) Assigning the EIV User (HSU) role

In WASS to the User Applicant’s
WASS User ID (M-1D)

% 2) Assigning the HSU role to the
contract(s)/project(s) assigned to the
user in WASS

13



HSC Role — User Certification

m Certifies or expires, within EIV, their
users’ contracts/projects assigned to
the HSU role in WASS.

m A user’s contracts/projects must be
certified within EIV in order for the
user to have access to EIV for those
contracts/projects.

Office of Housing (Housing), Housing

Assistance & Grant Administration (HAGA) o



HSC Role — Protect EIV data

from unauth

m An EIV Coorc

orized users
inator MUST NOT

approve a user's UAAF application
for EIV or certify a user’s
contracts/projects within EIV if the
user’s M-ID cannot be validated: I.e.,
the M-ID and Name on the UAAF
request MUST match the M-ID and

Name in WASS.

15



HSC Role — Protect EIV data from
unauthorized users (cont.)

m Users MUST NOT share WASS M-IDs
or use M-IDs that belonged to a
former employee at a property,

management agency, service bureau,
or CA.

16



Section Ill. Housing
Coordinator (HSC)
Functionality in EIV

Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)



User Administration Op

=3 EIV - Welcome Page - Microsoft Internet Explorer

Fil=  Edit  Wiew

G Back - >

Fawarites

= (2]

Tools  Help

"
,

| 2~ Search ‘1;:_\'?:’ Favorites é’-‘e

Address 23'] https: [ fhwwvauad0s9. hud, govieiv/legalnotice. jsp

Welcome 550337 LAST - EIY

= Backto Secure Systems
= Program Office Selection
Income Information

* By Subsidy Contract

= By Project Number

#* By Head of Household
Verification Reports

= Existing Tenant Search

= Multiple Subsidy Report
User Administration

* User Requests

= User Certification

* User Certification Report

User Manual

A=

&

—_—_—
+u Start

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

Welcome SS0337 LAST - EIV

EIV Announcement

Announcement Date: 05/23/2007 Your EIY Session will time out after
thirty (30) minutes of inactivity, closing
the session and logging you off the
system. The page that was active at
the time the session timed out will
continue to display. Before you can
perform another system function, after a
tire out occurs, you will be prompted
to log on again.

MNotice of Browser
Compatibilit

The EN System supports browser
version Internet Explorer 5.0 and higher.
Other brovwesers may not be compatible
with this software..

Development environment for June 15 2007 release

EIV 7.0 Release

Attention !!

Mext user recerification is due annually on the anniversary of the assignment or recertification of the EIV Role for each Subsidy
Contract and/or Project Number in your portfolio.

=] ‘3 Local intranet

[
~  #7 4 Internet E; Jser Manu... & B B LL 10015 AM



EIV Functionality for HSC Role

m User Requests
m User Certification
m User Certification Report

Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)

19



User Requests

m User Requests: provides
Coordinators the capability to view
their users’ online UAAF requests
and to approve, deny, or put UAAF
requests on hold until such time
Coordinators are ready to act on
UAAFs.

Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)

20



User Requests (cont.)

0

2} EIV - Welcome Page - Microsoft Internet Explorer E@
p Tools  Help

R B G| 0w deromie On the left

navigation panel,
Enterprise Income Verification HUD Home MF Ho: . "
click the “User

Welcome SS0337 LAST - EIV

VWelcome 550337 LAST - EIY

EIV Announcement
» Backto Secure Systems

= Program Office Selection
Income Infermation

= By Subsidy Contract

= By Project Number

= By Head of Household
VT 0 G2l Development enyjiserfMment for June 15 2007 release
» Existing Tenant Search

= Mukltiple Subsidy Report

= Ildentity Verification Report

W
* User Reguests >

= User Certification Report

Announcement Date: (

EIV 7.0 Release

User Manual

Yo fied

Attention !l

21
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User Requests: “Pending”

A EIV - MF - List of Submitted UAAF - Microsoft Internet Explorer o = e

WWelcome SSO33F LAST - EIV

= Backto Secure Systems
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project Number

= By Head of Household
Verification Reports

= Existing Tenant Search

= Muhliiple Subsidy Report

= |dentity Verification Report
User Administeatio

= LUser Requests
= - e _

= User Certification Report

User Manual

P o fber

“‘Requested
Selection”
e ee e efaults to

= rending.” Note,
in this example,
there are no
“Pending” UAAF
requests for

.
e If you APPROVE the user's User Access Authorization Form {(UAAF) request for recertification, aCtI O n .

Disclaimers:

the user's propertyiies) and contract{s) in User Certification, by the end of the quarlter, to avo.
the user's FIV access. Approval of recertification request FAAFs does not denote recertificatio

e If you DENY the user's IFAAF request for recertification, vou must unassign the HSIF FIV — MF — FIV Nonr-HUD
Hser (HEIF) rofe in Web Access Secure Systems (WASS) from the propertviies) and/or contracty. for which the
user was responsible.

e If you put the user’'s FAAF request on HOLD, vou must act on the user’'s HFAAF request, by the end of the
quarter, o avoid a break in the user’'s EIV access.

22
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User Requests: Change View

2} EIV - MF - List of Submitted WAAF - Microsoft Internet Explorer

VWelcome 550337 LAST - EIY

= Backto Secure Systems
= Program Office Selection
Income Infermation

= By Subsidy Contract

= By Project Number

= By Head of Household
Verification Reporis

» Existing Tenant Search

= Mukltiple Subsidy Report

= Ildentity Verification Report
u R _

* LUser Regquests

= User Certification Report

User Manual

Yo fied

—_—_—
s start

ot

2 % E aE

Click the down
arrow key for
wup neme v e MO FEQUEST
options. Click

Enterprise Income Verification

User A s Request > C 2t U

D
: o |
There are no U on.t

button.

Disclaimers:

e If vou APPROVE the user's Uiser Access Authorization Form (FAAF) request for recertification, vou must certify
the user's propertyiies) and contract(s) in Fser Certification, by the end of the gquarter, to avoid interruption of
the user's EIV access. Approval of recertification request HAAFs does not denole recertification of users in EIV.

e If vou DENY the user's FAAF request for recertification, vou must unassign the HSIF EIV — MF — EIV Nor-HEn
Hser (H5E) rofe in Web Access Secure Systems (WASS) from the property(ies) and/for contract(s) for which the
user was responsible.

e If vou put the user's UJAAF request on HOLD, vou must act on the user's UAAF request, by the end of the
quarter, to avoid & break in the user's FIV access.

23
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User Requests: *
Recertification

<N EIV - MF - List of Submitted UAAF - Microsoft Internet Explorer

Addr

Welcome S50337 LAST - EIY

= Backto Secure Systems
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project NHumber

= By Head of Household
VWerification Reporis

= Existing Tenant Search

= Muhiple Sub=sidy Report

= |ldentity Verification Report
User — 1

= User Requesits

= User Certification Report

User Manual

N

&)

p—
ra Start

Pending”

In this example,
there are several
UAAFsS In
“Pending” status
g awaiting
Coordinator
action.

D Home

Request Sel

U=ser Access Authorization Requests

Coordinator
Action Date

Date

User
Role

U=ser ID =y

[ Details

Details

Moo

[ Details

‘150010017 Pending

Details

[ Details

Pending

MO0 91011

Details

é h:'.! Local intranet

e
[ & windows Media Player &2 3 Intermet Explorer - | B2 2 microsoft Office P... - ‘/Ii: 10:51 A



UAAF Summary Data Fields

m Date Requested (from most recent to
oldest UAAF)

m WASS User ID (M-ID for external
users)

m User Name

m User Role (HSU Role)
m [ax ID# or CAID

m Contract/Project#

25



UAAF Summary Data Fields (cont.)

m Type of Action Requested (Re-
certification or Termination)

m Coordinator Action Date

m Status (Pending, Approved, Denied,
or On Hold)

m Actions

26



" . 1 Under “Actions,”

UAAF " Actions click the “Details”
button to .

5y - ——am Approve, Deny,
ousioss b or put the user’s
Bes request On Hold.

2l EIV - MFE - List of Submitted WAAF - Microsoft Internet Explorer

File Edit

VWelcome 550337 LAST - EIY

» Backto Secure Systems
= Program Office Selection User Access Authorization Requests

Income Information

= By Subsidy Contract
= By Project Number

= By Head of Household _ _ y . i
Verification Reports Ly el [t L . ) Pending [ petails |
= Existing Tenant Search
= Mukltiple Subsidy Report
= Identity Verification Report 0 U |0 . iFicatio kmn Pending Details

Coordinator

User Requests
= User
= User Certification Report

Fending [ Details

Pending Details

User Manual

Yo fcier]

FPending [ Details

Pending Details

&) S
" . . . =
+» Start S e el [ & windows Media Player #2 3 Internet Explorer + [ B 2 Microsoft Office P, - &)L 10:57 AM

27



Pending Re-certification UAAF
for Action

2 EIV - MF - New MF uction Page. - Microsoft Internet Explorer E IV U Se r’s
Information Is

PIEARO

Enterprise Income Verification HUD Home MF Hoi

User Access Request == UAAF

Welcome $50337 LAST - EIV

Enterprise Income Ve ation (EIV) Systemn User Access Authorization Form

» Backto Secure Systems Date of Request:

» Program Office Selection User ID:

Income Information User Role:

= By Subsidy Contract User Name: 345 Last - EIV
= By Project Number ' 176EED1 011002
= By Head of Household P % g . . 043646473

Verification Reports osi itle: sadsadasd

= Existing Tenant Search

= Multiple Subsidy Report

= |dentity Verification Report

Usg v
= LUser Requests

= Us o s
= User Certification Report

asdasdas

dasdasdasd

Pending
No action taken yet.

User Manual

AR

&) Done 2y % Local intranet
'w Start e @ [ & windows Media Player #2 3 Internet Explorer - | B8 2 Microsoft Office P... - Q{;i; 11:31 AM

puleied.
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UAAF Action Options

See options to
3 i UAMT o et it i Approve, Deny,
i or put the user’s
Enterprise Income Verification HUD Home ME Hol

ww JAAF On Hold.
sor Accoss Request ~= UAAF The Coordinator
Welcome S50337 LAST - EI¥ / m ay Cll Ck th e

Enterprise Income WVerification (EIV) Systerm User Access Authorization Form

» Backtio Secure Systems Date of Request: 0612/

s Program Office Selection User ID: C “Can C e I v b Utto n

Income Information User Role:

« By Subsidy Contract User Name: 345 Last - EIV E

= By Project Number ! 176EEQ1 011002 tO eX I t O u t
= By Head of Household - % g & B 043646473 i
Verification Reports osi itle: sadsadasd

= Existing Tenant Search
= Multiple Subsidy Report
= |dentity Verification Report

Usg v
= LUser Requests

= Us o s
= User Certification Report

asdasdas

dasdasdasd

Pending
No action taken yet.

User Manual

AR

29
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Recertification UAAF —
Approve Action

@ - =

L

- ) ) " -
¢ & o N ) i i =) = 5|
@ Back ? .)t] Ii] gl | s Search 7 Favorites 6- == =

Address -G;] https://hwwauaddsd . hod, govfeiv/commonfUser AccessRequest_Action_OH, jsp?EMACKACkrRGIFG=358&select=P

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

User Access Request == UAAF

velcome S50 LAST - EI¥Y

Enterprise Income Ver ation (EIV) Sy=stem User Access Authorization Form
= Backto Secure Systems Date of Request: 06122007
+ Program Office Selection User 1D: MO0345
Income Information u s Rala- HSHI =
+ By Subsidy Contract F" rosoft Internet Explor: EQ
= By Project NHumber | e
« By Head of Household | If wou are going to APPROYE the user’s User Access Authorization Form (UaAF) request, wou must nowe certify the

user’s propertyiies) and conktrack{s) in User Certification, by the end of the quarter, to avoid interrupkion of the
Verification Reports user’s EIY access. approval of recertification request UAaaFs does not denote recertification of users in EIV.

= Existing Tenant Search
& Muhiple Sub=sidy Report [ (814 I [ Cancel ]

;|

Access Level: dasdasdasd

Coordinator Action:
- : Coordinator Action Date:

= User Certification Report

Acknowledgement:

| understand that my user ID and password are to be used only by me. Under no circumstances will | reveal or allow use of
my passwoard by anaother persan. Mor will | use anaother person’'s passwoard and user ID. | will protect EN system data within
rmy control, whether online, printed or stored in media, frorm unauthorized access.

| understand and agree to follow all HL olicies, and procedures.

User Manual

[ on-Hola | [ cancel |
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Recertification UAAF —
Approve Action (cont.)

- ; ) . 3
¢ = ml \ ) =M ; =) = |
@ Back > | )t] p] gl | Search A Favorites 6- [ =

Address -'E:] https: ffhwwwauaddéd, hod, govyfeiv/commonfUser AccessRequest_ackion_OH, jspreWacsackrRGjiFG=358select=P

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

User Access Request == UAAF

wWelcome 55 LAST - EI¥

Emterprise Income Verification (EIV) Sy=stem User Access Authorization Form
= Backto Secure Systemns Date of Request: 06122007
s Program Office Selection User ID: KAO0Z A5
Income Information User Role: Microsoft Internet Explorer
= By Subsidy Contract User Name: 3
-

= By Project Number Contract / Project Nu
= By Head of Household Tax ID%. or CAID: Your action is successfully saved in EIY Sysktem, The screen will be refreshed nowe,
Verification Reporits Position Title:

5
= Existing Tenant Search Type of Work: &

Multiple Subsidy R rt - -
¥ el Type Of Action Requested: Re-Certification
Access Level: dasdasdasd

Q Coordinater Action:
P - - Coordinator Action Date: No action taken yet.

= User Certification Report

Confirmation:

Acknowledgement:
| understand that my user ID and password are to be used anly by me. Under no circumstances will | reveal or allow use of
User Manual my password by another persan. Mor will | use another person’'s password and user 1D, | will pratect EPN system data within
my control, whether online, printed or stored in media, frorm unauthorized access.
| understand and agree to fallow all

|2| "—3 Local intranet

4 start i Y > Medi: 2 : : ®)L 11




Recertification UAAF — from

“Pending” to “Approved”

B EIV¥ - MF - List of Submitted UAAF - Microsoft Internet Explorer — ]
File Edit i

= _ Notice the Re-

i e ssedoea bt o eomaniCor toe 2 ccriification

Enterprise Income Verification Hzaome menoust | J A A requeSt
for WASS User

Welcome 550337 LAST - EIY ”~ N
Request Selen:tiu:-n Change Yiew I D MOO345 for
» Back to Secure Systems
= Program Office Selection User Access Authorization Requests C
Income Information - O n traCt#
Date User User - Coordinator
= By Subsidy Contract Requested User ID Name Role Contract/ Project # Statu

= By Project Number
= By Head of Household Y
Verification Reports 3 - = 550515944 ‘150010017 fication |ta Fend
= Existing Tenant Search
= Muliple Subsidy Report
= |dentity Verification Report
User Administration

ser Requests

AK06S011002/
Project#
176EEO19 Is no
longer in the list
of UAAFs

In “Pending”

o o Totsftitose o Sz ot e e R Sl e donsde and ol SRS,

' a N . [ . . =
i.'- start f:: b e c E r € windows Media Plaver fj 5 Internet Explorer - rﬁ 2 Microsoft Office P... = -Qr)ﬁ: 2:34 PM

rtification PERE

i Pend
fication
= User Certification Report

User Manual L 15 [WALE0D1S001 £ Pend

rtification
AR



User Requests: Change
Request Selection

2 EIV - MF - List of Submitted UAAF - Microsoft Internet Explorer
Tools

Change
“‘Request

~ Selection” to
i /\pproved’ to

Help

Enterprise Income Verification

User Access Request == Current User Requests

velcome S50337 LAST - EIY

see listing of all

= Backto Secure Systemns
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project Number

= By Head of Household
Verification Reports

= Existing Tenant Search

= Muhiple Subsidy Report

= [Identity Verification Report
User i

= User Requests

= User Certification Report

User Manual

Yo fher

'-'E'ﬂ Done
pp—
o Start

23 e oFE

Change ¥iew

“Approved”
= JAAFS.

[ Details

c ||III fo010017 Fending

Details

Fending

[ Details

Pending

Details

38
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User Requests: Change
Request

2 EIV - MF - List of Submitted WAAF - Microsoft Internet Explorer

Selection (cont.)

View.”

HUD Home MF Housing EIV Home Search Email

WWelcome SSO33F LAST - EIV

= Backto Secure Systems
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project Number

= By Head of Household
Verification Reports

= Existing Tenant Search

= Muhliiple Subsidy Report

- Identrl_]r Verification Report
User

d 3
= LUser Requests
= e _

= User Certification Report

User Manual

F‘ b Reader

—
+x Slart

S e o E

(Detanls |

[ Details

FPending

Pending

[ Details

Pending

[ Details

Note:
s For t1|-.|
s i

r-ﬁ Windows Media Player - rﬁ 2 Microsoft Office P... =

&% 5 Internet Explorer

Click “Change



Recertification UAAF —
Approved

Click “Detalls” to
3 S AT Tt — view the
Approved UAAFE
Enterprise Income Verification auo neme me e TOI THIS USET

velcome 550337 LAST - EIV

= Backtio Secure Systemns
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project Number

= By Head of Household )
Verification Reports L Al L L]0 ol . . Appr
= Fxisting Tenant Search

= Mukltiple Subsidy Rer—. .

= Identity Verificatio.. Penort

Usg ——
= User Requests

= User Certification Report

aAppr

User Manual 05,31 # |MO I = 0 alsd 0 : A S31, 7 Appr [m

FaY our fucrclial

Adobe  Reeader " .
07 (Moo > =u |0 o ! ) 6/2007 |Approv [ Details
o7 mMoozgs MOO SU | 04: 176EE01® . S/2007 | Appr

'-'Eﬂ Cone =l
+w Start S e 63 [ & windows Media Player #2 5 Internet Explorer - | B8 2 microscft Office P... - Q{;;’; 2:43 PM



Recertification UAAF — View
UAAF

N EIV - MF - New UAAF - Action Page. - Microsoft Internet Explorer

Once the

T e AT ‘ — — Coordinator has
| ' ' | : acted on the
Enterprise Income Verification HUD Home user’s UAAF
User Access Request >> UAAF requeSt, the

Enterprise Income 'Il'eriﬁl:on {EIV) Sy=tem User Access Authorization F C O O rd i n ato r
: e . . R WILLOT e
et - | ossesnars able to reverse

= Existing Tenant Search Type of Work:

= Multiple Subsidy Report . . -_ i = = _ 3
e Identity Verification Report Type OFf Ac 1 Requested: Re rtifi 1] th e aCtI O n .

asdasdasdasdasdsad

Yelcome 550337 LAST - EIV

= Backto Secure Systems Date of Request: 0 007
= Program Office Selection
Income Information

- min
N User Requests Approved
= User Certification 06/12,/2007

= User Certification Report

User Manual

T
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UAAF Requests —°

@ -

L

> ! ) . -
¢ o -l b ) == i =3
: ; Back .R] p] gl | g Search L Favorites {

Address -€| https: ffhwwauaddcd, hud, govfeivicommenfCor_UseraccessRequests_OH, jsp

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

User Access Request == Current User Requests

welcome 37 LAST - EIY

Request Selection : | Pending Change Yiew

= Backto Secure Systems
= Program Office Selection User Access Authorization Requests

Income Information Date Lser liwar Type of
» By Subsidy Contract T —— Us=ser ID e Role Contract! Project # ::tl::gted
= By Project Number 4l

= By Head of Household I":":EletS;lS —
Ferpee 06/082007 MOO345 550515944 |wy150010017 St ; Fending Details
Verification Reports Last - Certification
= Existing Tenant Search EIW
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060742007 [MOO345 e 630985617 ALD2O01S0352 i Dat Pending Details
EIV
First -
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- = o o - 06/07/2007 MOO343 [EsEs 910109284 AkOZTES1001 Certification Pending Details
= Us=er Certification Repo EIW
First -

05/30/2007 MODz4z MO0342 910983165 |Wals001s001 higs

User Manual Last - Certification Pending
EIV
h =

Hote:

s Fortaking actions (Approve, Deny or On-hold), please click on the 'Details’ button.
| e Toview the requests based on Status. nlease select from the Reauest Selection dron-down and click on 'Thanae “iew!
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Recertification UAAF — Deny
Action

GBack - > Iil] IEI] ; /.- ! Search L Faworites 62 = e —

) -

Address -'E:l https: ffhwwauaddcd, hud, govfeivicommonfUserAccessRequest _ackion_OH. jspTevackActrRGiFG=358select=P

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

User Access Request == UAAF

WWelcome SSO337 LAST - EIV

Enmterprise Income Verification (EIV) Sy=stem User Access Authorization Form
« Backto Secure Systems Date of Request: 06122007
= Program Office Selection User ID: MO0345
Income Information Rl =
= By Subsidy Contract Microsoft Internet Explorer

= By Project Number ] . ] ] -
* By Head of Household <> If wou are going to DEMY the user’'s User Access Authorization Form (UAAF) request, wou must now Lnassign the HSL

EIY — MF — EIY Mon-HUD User (HSLD role in Web Access Secure Systems (WAsSS) From the propertyiies) or contrack(s)
Verification Reports For which the user was responsible.

= Existing Tenant Search
& Muhliiple Subsidy Report Lo 4 _] [ Cancel
= |dentity Verification Report

Access Level: dasdasdasd
Coordinator Action: Pending

e Coordinator Action Date: Mo action taken yet.
= User Certification Report
Acknowledgement:

| understand that my user ID and password are to be used only by me. Under no circumstances will | reveal or allow use of
my password by another person. Mor will | use another persan’s password and user 1D | will protect EN system data within
my control, whether online, printed or stored in media, from unauthorized access.

| understand and agree to follow all HUD standards, policies, and procedures.

| Approve ]@‘ oOn-Hold ] | cancel |

User Manual

|2| "-3 Local inkranst
ol

#2 3 Internet Explorer 'Eazw : ; €0 11




Recertification UAAF —
On Hold Action

G Back - > | Iil] IEI] ; /- ! Search L\ Favorites 62 === — i‘l

Address -'E;] https:f/hwwauaddés, hud, govfeivicommonfUseraccessRequest_Acktion_OH. jspraacEActrRGiFG=358select=P

Enterprise Income Verification HUD Home MF Housing EIV Home Search

User Access Request == UAAF

Welcome 5 FF LAST - EIV

Enterprise Income Werification (EIV) Sy=stem User Access Authorization Form
= Backto Secure Systems Date of Request: 06/12/2007
+ Program Office Selection User ID: MO0345
Income Information User Role: ;

= By Subsidy Contract \l Microsoft Internet Explorer
= By Project Humber

= By Head of Household ::j IF wou are going ko put the user's UAAF requesk on HOLD, wou must ack on the user's UAAF request, by the end of
-

Verification Reports the quarter, ko avoid a break in the user’s EIY access,

= Existing Tenant Search
= Muliple Subsidy Report L (=] ] [ Cancel

Access Level: dasdasdasd

Coordinator Action:
Coordinator Action Date: Mo action taken yet.

Acknowledgement:
| understand that my user ID and password are to be used only by me. Linder no circumstances will | reveal or allow use of
my password by another person. Mar will | use another person’s password and user 1D | will protect EN system data within
my control, whether anline, printed or stored in media, from unauthorized access.
| understand and agree to fallow all HUD standards, policies, and procedures.

| Bpprove ] [Deny] On-Hold |\ | Cancel |

.&J Done |2| "-3 Local inkranet
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UAAF Requests: “Pending”
Terminat

O
>

Click “Details” to
view the
Approved UAAF
wow nome e o 101 THIS USET
(M00345)

Welcome $50337 LAST - EIY

= Backto Secure Systems
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project Number

= By Head of Household : : ’
Verification Reports : ; : e = : Pending
= Existing Tenant Search
= Muhltiple Subs=idy Report i
e Identity Werification Report ; o7 |M U |3 5 a Pending
User Administration

Pending

= User Certification Report

1150010017
User Manual 15001001

Eﬂ, “' Reader”

Details

2104 5 - . Details
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+a Start e e B #% 3 Internst Explorer - r_ﬁ “windows Media Player rﬁz Microsaft Office P, - Q{)ﬁ 4:29 PM



Termination

Action

File Edit

<

Addr

N EIV - MF - Mew UAAF - Action Page. - Microsoft Internet Explorer

Welcome 550337 LAST - EIV

= Back to Secure Systems
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project Number

= By Head of Household
Verification Reports

= Existing Tenant Search

= Muliple Subsidy Report

= Identity Verification Report
User Administration
L - - .

Ny Meport

User Manual

.., Acrobat’
!;?: %' Reader”

[ ——
s start

o

e o E

HUD Home MF Housing EIM Home Search Email

1 == UAAF

Date of Request:

User ID:

User Role:

User Name:
17GEHO03, AKO2TE51
311645473

ABC Management

Pending
No action taken yet.

inator Ac
inator Ac

2y % Local inkr

Q‘)ﬂ 4133 PM

£2 3 Internet Explorer - r__ﬁ Windows Media Player rﬁ 2 Microsoft Office P... -
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Termination UAAF — Approve
Action (cont.)

Q Back - > Iil] IEI] ; /- ! Search \_\ Fawaorites 62 =" =" i‘i

Aaddress -6;1 https: ffhwwauad0s2, hud. govfeiv fcommonyfUser accessRequest_Action_OH. jsprxvackackrRiGiFG=358select=P

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

User Access Request >> UAAF

Velcome SS0O337 LAST - EIY
Enterprise Income Werification (EIV) System User Access Authorization Form

= Backto Secure Systems Date of Request: 06/14/2007

+ Program Office Selection User ID: MO0345

Income Information User Role: !

= By Subsidy Contract L Microsoft Internet Explorer
= By Project Number
= By Head of Household b J You should now unassign the HSU EIY — MF — EIY Mon-HUD User (HSLD role in WA5SS From the property(ies) andfor
Verification Reports \{r’) contracki=) that are assigned to the user in Wass,

= Existing Tenant Search
= Multiple Subsidy Report L OK ] [ Cancel ]
= |dentity Werification Report
User Administration

Access Level: ABC Management Company
Coordinator Action: Pending
Coordinator Action Date: No action taken yet.

Acknowledgement:
| understand that my user ID and password are to be used only by me. Under no circumstances will | reveal or allow use of
my password by another person. Mor will | use another person's password and user DL | will protect EMN systermn data within
my control, whether online, printed or stored in media, from unauthorized access.
| understand and agree to follow all HUD standards, policies, and procedures.

| Approve ‘] [Deny] | On-Hola ] | cancel |

2y %4 Local intranet

rﬁz Microsoft OFfice P .. © L




Termination UAAF — Deny

Qs - © - [ [B] @ Osowen frroms @ (2-

Address -€| hkkps: /b auad0s?. hod. gowfeiv /commonfUserAccessRequest_Action_OH. jspryAcsActrRGiFG=388&select=P

Vvelcome 550 LAST - EI¥Y

= Backto Secure Systems

= Program Office Selection

Income Information

= By Subsidy Contract

= By Project Number

=« By Head of Household

Verification Reports

= FExisting Tenant Search

= Mukltiple Subsidy Report

= [dentity Verification Report
istration

User Manual

be

+u Start

Enterprise Income Verification HUD Home MF Housing

User Access Request >> UAAF

Enterprise Income Verification (EIV) System User Access Authorization Form
06142007
MOO0345

Date of Request:
User 1D:
User Bala
Microsoft Internet Explorer,
If wou are going ko DEMY the user’s User Access Authorizakion Form {JAAF) request, wou musk remember ko cerkify

the user’s propertywiies) andfor contrack{s) in User Certification, by the end of the quarter, to avoid interruption of
the user’s EIV access.

Ok ] [ Cancel ]

ABC Management Company

Access Level:
Coordinator Action:
Coordinator Action Date:

Acknowledgement:
| understand that my user ID and password are to be used only by me. Under no circumstances will | reveal or allow use of
my password by another person. Mor will | use another person's password and user ID. | will protect EMN system data within
my control, whether anline, printed or stored in media, from unauthorized access.
| understand and agree to follow all HUD standards, policies, and procedures.

[ A|1-|1-r-:wel] [Deny] DOn-HoI(I ] | cancel |
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[ 'ER 2 Microscft ()=
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Termination UAAF — On Hold

Qs - © - [ [B] @ Osowen frroms @ (2-

Address -€| hkkps: /b auad0s?. hod. gowfeiv /commonfUserAccessRequest_Action_OH. jspryAcsActrRGiFG=388&select=P

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

User Access Request >> UAAF

YWelcome S50 LAST - EIYV
Enterprise Income Verification (EIV) System User Access Authorization Form

= Backto Secure Systems Date of Request: 06/14:2007

+ Program Office Selection User ID: MO00345

Income Information User Role: d

= By Subsidy Contract rosoft Internet Explorer
= By Project Number
= By Head of Household If vou are going ko put the user’s UAAF request on HOLD, wou must ack on the user’s USAF request, by the end of
Verification Reports . the quarter, to avoid a break in the user’s EIY access,

= FExisting Tenant Search
= Multiple Subsidy Report L Ok l [ Cancel ]
= [dentity Verification Report

istration

Access Level: ABC Management Company
Coordinator Action: Pending
Coordinator Action Date: No action taken yet.

Acknowledgement:
| understand that my user ID and password are to be used only by me. Under no circumstances will | reveal or allow use of
User Manual my password by another person. Mor will | use another person's password and user ID. | will protect EMN system data within

“"m my control, whether anline, printed or stored in media, from unauthorized access.
be | understand and agree to follow all HUD standards, policies, and procedures.

N\
| Approve ] [Deny] w | cancel |
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UAAF Approve, Deny, or On-
Hold Actions Confirmation

ik 3

Address -QB:] https: ffhwvauadoe. hud. govfeivicommonfUserdccessRequest_Action_OH. jsp?XWackactrRGiFG=388:select=P

» } | " 3
; e -l N ) = ; ) !
G Back ) R] ‘4-| pl | 4 Search 1. Fawarites 6_ =

Enterprise Income Verification HUD Home MFE Housing EIV Home Search Email

User Access Request == UAAF

Welcome 550337 LAST - EIV

= Backto Secure Systems
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project Number

= By Head of Household
Verification Reports

= Existing Tenant Search

= Multiple Subsidy Report

= |dentity Verification Report
User Administration

User Manual

Enmterprise Income Verification (EIV) System User Access Authorization Form
06142007
MO0345

Date of Request:
User ID:

User Role:
User Name:
Contract / Pro
Tax IDE, or
Position Title:
Type of Work:
Type Of Action
Access Level:
Coordinator Action:
Coordinator Action Date:

Microsoft Internet Explorer
ZAAN
-

Confirmation:

Your action is successfully saved in EIW Svwstem. The screen will be refreshed now,

ABC Management Company

Acknowledgement:
| understand that my user ID and password are to be used only by rme. Under no circumstances will | reveal or allow use of
my password by another person. Mor will | use another person's password and user 1D | will protect EN systerm data within
my control, whether online, printed or stared in media, from unauthorized access.
| understand and agree to follow all HUD standards, policies, and procedures.

| Approve ] [Deny] | on-Hola ] | cancel |

=) .-3 Local inkranet

= 4

rﬁ 2 Microsoft



User Certification

m User Certification: capability to
certify a user’s EIV access on a
contract(s)/project(s) that is Iin
“New,” “Pending,” or “Expired”
status, or “Expire” a user’s EIV
access on a contract(s)/project(s)
that I1s currently certified.

Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)
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Certification Status Descriptions

m All: Complete listing of user
contracts in New, Pending, Certified,
or Expired status.

m New: Users with contracts/projects
that have not been certified within
EIV.
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Certification Status Descriptions
(cont.)

m Pending: User contracts/projects that
are currently certified, but are
awaliting certification for the next
guarter. Contracts will be in pending
status during the 30-day grace period
following the end of the current
guarter.
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Certification Status Descriptions
(cont.)

m Certified: User contracts/projects
where EIV data are available for
viewing. User contracts/projects are
certified for a three month period.
Coordinator contracts/projects are
certified for a one-year period.
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Certification Status Descriptions
(cont.)

m Expired: User contracts/projects
were previously certified, but were
not re-certified by the end of the

certification period to maintain EIV
acCess.

50



View User Certification Status

Select
“Contracts™ or
“Projects” to
VIEW USErs on

. _ ] “All' Contracts” or
- Baccto secure syetems | [N “All Projects” and

= Program Office Selection
Income Information

[ o sunsiay Contract o Prote select
‘Certification
e e e ' Status” to view
All, Pending,
Certified,
Expired, or New
users

User Administration
=) % Local intranet

N EIV MF User Certification - External Users - Microsoft Internet Explorer,

Enterprise Income Verification HUD Home MF

User Administration == User Cenrtification
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View User Certification Status:
All

2 EIV MFE User Certification - External Users - Microsoft Internet Explorer EE|

File Edit Wigw Fawvoritces  Tools  Help
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Enterprise Income Verification HUD Home "4F Housing EIV Home Search Email

User Administration == User Certification

velcome S50337 LAST - EIY

Select the contract(s) or Projects to certify the users.

= Backto Secure Systems & Contracts All Contracts

= Program Office Selection OR
Income Information
* By Subsidy Contract O Projects All Projects
= By Project Number

= By Head of Household

Verification Reports Select Certification Status:

= Existing Tenant Search

= Muhiple Subsidy Report

= Identity Verification Report \/

User Administration

ertmcaton Report

User Manual
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View User Certification Status
All (cont.)

File Edit

N EIV User Certification Page - Office of Housing - Microsoft Internet Explorer

Welcome $50337 LAST - EIV

= Backto Secure Systems
= Program Office Selection
Income Information
= By Subsidy Contract
= By Project Number
= By Head of Household
Verification Reporis
= Existing Tenant Search
= Multiple Subsidy Report
= |dentity Verification Report
User Administration
quests

ser Certification
= User Certification Report

oser R

User Manual

Acrobat’
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Certifying a User’s “New” or
‘Pending” Contract

Under “Action,”
check the box

User Administration »» User Certification »» User Certification by Projgctsf€intracts next to the
User’'s M-ID and
Number of Records: 1 Cerfication Status; |New *| : click “Certify.”
User Hame Ceiiract Efective Date Effective To Date Update
of Action Status
v wooggs 2 Fist - M : AKD20002001 -

Eertlfrl Eelectnlll Unselect all |




Certifying a User’s “New” or
‘Pending” Contract (cont.)

User Administration »> User Certification »> User Certification by Projects/Contracts
Number of Records: 4  Certification Status: Cettified - Change Yiew |

1-90of9 Users

Effective Date of : User
User Name Action ‘Effectwe To Date Status Update Status

Certified

Certified
MOO342 First - MO0O342 |ast_name Wa160001002 05/10/2007 Certified
MOO345 First - MO0345 last_name Wa160018001 05/10/% Certified

MOO345 First - MO0345 last_name WaA160018002 05/10/% Certified

The user’s contract IS NOW “Certlfled Coordlnators

have the option to “Expire” the user’s contract.”
MOO345 First - MO0345 last_name Wals0001002 05/10/2007 07/31/2007 Certified Expire |




Certifying a User’s “Expired
Contract

A EIV User, Certification Page - Office of Housing - Microsoft Internet Explorer

Under

“Action,”

¥ check the box
next to the

el Dl WASS User

= Multiple Subsidy Report irs MO0 ; name
= Identity Verification Report

User n.dministratio;l I S _ ; ID and CIICk

- <0 FMOOZ265 last_name

S, | e g Certify” 10
i [ A

User’'s
g contract in

Tools  Help

Income Information
= By Subsidy Contract
= By Project Number

Expired

K00 st_name : O O Expired

K00 st_name 9 < 7 Expired

name 500 . y 7 Expired
[ Unselect All

| inkranek
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Certifying a User’s “Expired”
Contract (cont.)

<3 EIV User, Certification Page - Office of Housing - Microsoft Internet Explorer

HUD Home MF Housing EIV Home Search

User Administra Us User Certific oje Contracts
Welcome 550337 LAST - EIY Number of Rec - i i St = i ified I Change ¥iew

1
a1 - 11‘F1 nf 181 0

= Backto Secure Systemns
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project Number Certified Elere

* By Head of Household 10 i W10 s last_ GLO 0 0 0 certified [ Expire
Verification Reports i — e
B P —— 10 st » last_name 5050 O 7 O Certified

= Multiple Subsidy Report 0l irst ] ] 2 last_name 6T 7o a7 0 Certified

= Identity Verification Report
User Administratin=~
= Us B

User Certification

= Gertified
st_name = 20 7 O 7 Certified [ Expire
last_name 0 7 i 7 certified [ Expire

The user’s contract Is now “Certified.” Coordinators
have the option to "Expire” the user’s contract.”

U=ser Manual
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rx Start e G- [ & windows Media Player #2 5 Internet Explarer - | B 2 Microscft Office P... - Q{;ﬁ: 3128 PM



Expiring a User’s “Certified”

Contract

2l EIV User, Certification Page - Office of Housing - Microsoft Internet Explorer

File

Edit

velcome 550337 LAST - EIV

= Backtio Secure Systemns
= Program Office Selection
Income Information
= By Subsidy Contract
= By Project Number
= By Head of Household
Verification Reports
= Fxisting Tenant Search
= Mukltiple Subsidy Report
= [dentity Verification Report
User Administration
quests

ser Certification
= User Certification Report

O=er R

User Manual

A=

'-'Eﬂ

pp——
v» Start

2 E o

The user’s

contract Is

currently

. Certified.” To
expire, click

I memrs CEypire”

200

HUD Home MF Housing

User Administrat

Number of Records:

Effective Date of

Action|User ID |User Name

Hear Status|lindate Sta*.s ‘.

Certified | _Expire |
= pire
(Expire )
[(Expire |
[(Expire |
[(Expire |
[(Expire |
[ Expire |
[ Expire |
(Expire ]
(Expire )

r00: t_name ALD Certified

00! st_name ALD Certified

st_name ALO9 Certified

t_name Certified

t_name Certified

M00: t_name Certified
Certified

Certified

00!

t_name

st_name Certified
Certified

Certified

Certified

58

r_ﬁ windows Media Player #% 5 Internst Explaorer - rﬁ 2 Microsoft Office P, -



Expiring a User’s
Contract (cont.)

]

G Back -

— = =
IL] |

+ o+ Favorites

[ ]

Address -€| htkps: ffhwewauad0ea, bud. gov feiv fuseradminfUser CertificationPage_CD_OH.jsp

Welcome 5 33F LAST - EIY

= Backto Secure Systems
= Program Office Selection
Income Information

= By Subsidy Contract

= By Project Humber

= By Head of Household
Verification Reporis

= Existing Tenant Search

= Mulliple Subsidy Report

= |dentity Verification Report
User Administration

User Manual

Enterprise Income Verification

ertified”

HUD Home MF Housing

User Administration == User Certification >> User Cerntification by Projects/Contracts

EIWV Home Search Email

Number of Records:

rMO0265
FO0Z265
rMO0265
rMO0265
rMO0265
rMOOZ265
rMO0265
rMO0265
rMO0265
rMOO265
rMO0265
rMO0265
rMO0265
FMO0Z265

200

Certification Status:

All
12 3 4

1 -50 of 200 Users
Effective Date of

rosoft Internet Explorer

:.:'_;' Are wou sure vou wank to Expire the assignment For this user

l

|

Cancel ]

Change ¥Yiew
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last_name
last_name

last_name

ALOEHOOTST IS S TS S
AR3TYMOOO0O0ZG 0&5/10/2007
CaAlaMO00209 05/10/2007
CAl15L000122 05410/2007
ARITYHEEZO009 054102007
CA15MO00284 0O510/2007
CA15L000373 05410/2007
CAZ0L000015 057102007
Calalo00lsz2 05/10/2007
CAZ000080032 0&5510/2007

- rﬁ 2 Micrasoft
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Update Status
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[ Expire ]
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[ Expire ]
| Expire

[Expire ]
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Expiring a User’s “Certified”

Contract (cont.)

A EI¥ User, Certification Page - Office of Housing - Microsoft Internet Explorer

Tools  Help

Income Information
= By Subsidy Contract
= By Project Number
= By Head of Household
Verification Reporits
= Fxisting Tenant Search
= Muliple Subsidy Report
= Identity Verification Report
User Administration
= Us
User Certification
- & i ort

Use

_name Ex

__hame

MOO25 ast_name
MO0 E name

__hameg

_nam

_hname
User Manual

PN oo e

__name
FMOOZE ast_name
MO ast_name
KOO : name

KO0z
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[ Certify l Select [ Unselect All
'-'E'ﬂ Done
i4 Start S e e B [ & windows Media Plaver #2 5 Internet Explorer - B2 2 Microsoft OFfice P... =
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The user’s
contract Is
NOW.
“Expired.”
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contract.”
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User Certification Report

m User Certification Report: provides
an online listing of EIV Users, based
on certification status—All, Certified
Only, Pending Certification, and
Expired.

Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)
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View User Certification Status

Select

“Contracts” or
_—

“Projects” to
Enterprise Income Verification H_u Home MF Ho:

e P
User Administration == User Certifig “AII Contl’aCtS” OI’

“All' Projects” and
T select
Al | <1<t Cortification Status: “Certification

2} EIV MF User Certification Report Page - External Users - Microsoft Internet Explorer

Filz  Edit

VWelcome 550337 LAST - EIY

» Backto Secure Systems
= Program Office Selection

Certified,

5 Mderty verit Status” to view
ok Expired, or New
users

= Mukiple Subsidy Report
A All, Pending,
» User Certification Repo

& % Local intranet
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View User Certification Status
(cont.)

2l EIV User, Certification Report Page - Office of Housing - Microsoft

Internet Explorer

File Edit

HUD Home MF Housing EIV Home Search Email

wWelcome $50337 LAST - EIY er o eCo g O ertification Status:

= Backtio Secure Systemns ! z_
= Program Office Selection
Income Information
= By Subsidy Contract
= By Project Number Certified
= By Head of Household 10 i o0: E E ] Qor0000 0 O 0 oo Certified
Verification Reports 10 irst o0: ast_name . 0 0200 oo Certified
= Existing Tenant Search 10 irs A00: s Name ALOO0O0O: 0 7 2O07 Certified
= Mukltiple Subsidy Report
= [dentity Verification Report
User Administration
= User
ser Certification 10 i 0 ; e L 1E 4 05/ 00 0 ‘200 Certified
User Certification Re 10 i oo ; ame . 15L00 020 0 0 Certified
Certified
_hname X O 0 007 A2007 Certified
_name 0 7 7 Certified
Rea der i _name . & 0 Certified
GCertified
00000 OS5/ 00 0 ‘200 Certified
Certified

_name AR 007 ¥ 7 Certified
_hame X A10/20 y Certified
’ ’ Certified

User Manual

F-k Gar 21

ALO9O01e 02007 oov Certified
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Section |IV. Tools & Resources

Office of Housing (Housing), Housing
Assistance & Grant Administration (HAGA)



Tools & Resources

m Enterprise Income Verification (EIV
7.0) System User Administration
Manual for Multifamily Housing
Programs, June 2007

m HUD’s Multifamily |

elp Desk at: 800-

/67-7588 or MF_Eiv@hud.govVv
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Tools & Resources (cont.)

m E|IV System for Multifamily Housing
Program Users website at:
hitp://www.hud.gov/offices/hsg/mfh/r
hilp/elv/eivhome.cfm

m Multifamily RHIIP Tips Listserv:
hitp://Wwww.hud.gov/offices/hsg/mith/r
hiip/mthrhiip.cfm
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Questions?
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