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1. Solution Information

Solution Name <Solution Name>

Solution Acronym <Solution Acronym>
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Document Owner <Owner Name>

Primary Segment Sponsor <Primary Segment Sponsor Name>
Version/Release Number <Version/Release Number>

2. Document History

<Provide information on how the development and distribution of the Test Report is controlled and
tracked. Use the table below to provide the version number, date, author, and a brief description of the
reason for creating the revised version.>

Version No. Revision Description
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Note to the Author

[This document is a template of a Test Report document for a project. The template includes instructions
to the author, boilerplate text, and fields that should be replaced with the values specific to the project.

e Blue italicized text enclosed in square brackets ([text]) provides instructions to the document
author, or describes the intent, assumptions and context for content included in this document.

e Blue italicized text enclosed in angle brackets (<text>) indicates a field that should be replaced
with information specific to a particular project.

e Text and tables in black are provided as boilerplate examples of wording and formats that may
be used or modified as appropriate to a specific project. These are offered only as suggestions to
assist in developing project documents; they are not mandatory formats.

When using this template for your project document, it is recommended that you follow these steps:

1. Replace all text enclosed in angle brackets (e.g., <Project Name>) with the correct field values.
These angle brackets appear in both the body of the document and in headers and footers. To
customize fields in Microsoft Word (which display a gray background when selected):

a. Select File>Properties>Summary and fill in the Title field with the Document Name and
the Subject field with the Project Name.

b. Select File>Properties>Custom and fill in the Last Modified, Status, and Version fields
with the appropriate information for this document.

c. After you click OK to close the dialog box, update the fields throughout the document
with these values by selecting Edit>Select All (or Ctrl-A) and pressing F9. Alternatively,
you can update an individual field by clicking on it and pressing F9. This must be done
separately for Headers and Footers.

2. Modify boilerplate text as appropriate to the specific project.

3. To add any new sections to the document, ensure that the appropriate header and body text
styles are maintained. Styles used for the Section Headings are Heading 1, Heading 2 and
Heading 3. Style used for boilerplate text is Body Text.

4. To update the Table of Contents, right-click and select “Update field” and choose the option-
“Update entire table”

5. Before submission of the first draft of this document, delete this “Notes to the Author” page and
all instructions to the author, which appear throughout the document as blue italicized text
enclosed in square brackets.]
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NOTE: If project teams are using automated tools to track and document testing activities, it
is acceptable to substitute tool-generated test result reports if they meet the information
requirements of the PPM template.
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t Report provides a summary of the results of test performed as outlined within this document.

’

surements regarding the testing activities executed for the solution. If the project team uses a repository to track the
Jefects, the table below may be replaced with information extracted from the repository.>

er of Number of Number of  Number of Test Number of Number of Number of Number of
ases Test Cases Test Cases Cases Executed  Resolved Fatal Defects Major Minor

ed Executed Executed Unsuccessfully Defects Defects Defects
Successfully

Table 1 - Sample Test Summary Report
nd:
nat will not cause a failure in execution of the product

1at will cause an observable product failure or departure from requirements
1t will cause the system to crash or close abruptly or affect other applications
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5. Test Results

<Summarize the test results that were within the scope of the Test Plan. Include a detailed description of any deviations from the original test
plan, design, test case, or expected results. Include any issues or bugs discovered during the test. If the project team uses a repository to track the
status of test cases and defects, you may replace the tables below with information extracted from the repository.

If necessary, add other subsections to record the results of other categories of testing.>

5.1 System/Integration Testing

Table 2 below summarizes the results of system/integration testing:

Test Case ID  Date Tested Tester Pass/Fail Severity of Defect Summary of Defect Comments Test Incident ID

Table 2 - Sample System/Integration Testing Summary Report

5.2 User Acceptance Testing

Table 3 below summarizes the results of user acceptance testing:

Test Case ID  Date Tested Tester Pass/Fail Severity of Defect Summary of Defect Comments Test Incident ID

Table 3 - Sample User Acceptance Testing Summary Report

PPM Version 2.0 ® June 2014 Page 5
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Test Report
5.3 Other Required Testing
Table 34 below summarizes the results of other required testing:

Test Case ID Date Tested

Tester Pass/Fail Severity of Defect

Summary of Defect

Comments Test Incident ID

Table 4 - Sample Other Required Testing Summary Report

PPM Version 2.0 ® June 2014
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6. Variances
<Describe any variances between the planned testing and the actual testing. Also, provide an assessment
of the manner in which the test environment may be different from the operational environment and the

effect of this difference on the test results.>

PPM Version 2.0 ® June 2014 Page 7
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7. Summary of Defects

7.1 Open Defects

<If using a standard defect-tracking tool, use the tool to generate the defect log. Apply the definitions listed in the tool. Include those
definitions.>

Test Lead 1 Urgent 1 Critical
Tester Completing Form 2 High 2 High
3 Medium 3 Moderate
4 Low 4 Low

Severity — Classification of defect (bug) to indicate the degree of negative impact on quality or the degree of impact that a defect has on the

development or operation of a component or system.

Urgent The defect affects critical functionality or critical data. It does not have a workaround. Example: Unsuccessful installation,
complete failure of a feature

High The defect affects major functionality or major data. It has a workaround but is not obvious and is difficult. Example: A feature
is not functional from one module but the task is doable if 10 complicated indirect steps are followed in another module(s)

Medium The defect affects minor functionality or non-critical data. It has an easy workaround. Example: A minor feature that is not
functional in one module but the same task is easily doable from another module

Low The defect does not affect functionality or data. It does not even need a workaround. It does not affect productivity or

efficiency. Itis merely an inconvenience. Example: Petty layout discrepancies, spelling/grammatical errors

Priority — The level of business importance assigned to a defect.

Critical This needs to be fixed right now; everything else can wait; the build cannot be released with the defect
High Should be fixed as early as possible

Moderate May be fixed after the release / in the next release

Low Fixing can be deferred until all other priority defects are fixed

PPM Version 2.0 * June 2014 Page 8
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Table 5 — Definitions of Severity and Priority of Defect

Source Bug/Defect Description Severity Priority Resolution Strategy Associated Change
Request
<Provide <Ildentify the <Describe the bug/defect. Include <Refer to <Refer to <Ildentify what steps need to | <If applicable, enter a
the source of the error message generated, sequence of | Severity/ Severity/ be taken, and by whom, to change request number
associated | problem by events that triggered it, etc.> Priority Priority resolve the identified associated with
test case using the charts> charts> problem> correcting this bug/
ID reference defect>

number> number from
the Test Case
Summary
Report.>

Table 6 — Sample Summary of Open Defects

PPM Version 2.0 * June 2014 Page 9
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7.2 Closed Defects

<If using a standard defect-tracking tool, generate the defect log from the defect-tracking tool. Apply the definitions listed in the tool. Include
those definitions.>

Test Lead 1 Urgent 1 Critical
Tester Completing Form 2 High 2 High
3 Medium 3 Moderate
4 Low 4 Low

Severity — Classification of defect (bug) to indicate the degree of negative impact on quality or the degree of impact that a defect has on the

development or operation of a component or system.

Urgent The defect affects critical functionality or critical data. It does not have a workaround. Example: Unsuccessful installation,
complete failure of a feature

High The defect affects major functionality or major data. It has a workaround but is not obvious and is difficult. Example: A feature
is not functional from one module but the task is doable if 10 complicated indirect steps are followed in another module(s)

Medium The defect affects minor functionality or non-critical data. It has an easy workaround. Example: A minor feature that is not
functional in one module but the same task is easily doable from another module

Low The defect does not affect functionality or data. It does not even need a workaround. It does not affect productivity or

efficiency. It is merely an inconvenience. Example: Petty layout discrepancies, spelling/grammatical errors

Priority — The level of business importance assigned to a defect.

Critical This needs to be fixed right now; everything else can wait; the build cannot be released with the defect
High Should be fixed as early as possible

Moderate May be fixed after the release / in the next release

Low Fixing can be deferred until all other priority defects are fixed

Table 7 — Definitions of Severity and Priority of Defect

PPM Version 2.0 * June 2014 Page 10
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Source Bug/Defect Description Severity Priority Resolution Associated Date
Strategy Change Resolved
Request
<Provide <Ildentify the <Describe the bug/defect. Include <Refer to <Refer to <ldentify what steps | <If applicable, <Enter the
the source of the error message generated, sequence of | Severity/ Severity/ were taken, and by | enter a change date when the
associated | problem by events that triggered it, etc.> Priority Priority whom, to resolve request number | issue was
test case using the charts> charts> the identified associated with | resolved>
ID reference problem> correcting this
bug/ defect>

number> number from
the Test Case
Summary
Report.>

Table 8 — Sample Summary of Closed Defects
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8. Recommendations

<Provide any recommended improvements in the design, operation, or future testing of the solution that
resulted from the test activities. Provide a discussion of each recommendation and its impact on the
business product. If there are no recommendations to report, simply state that fact.>

PPM Version 2.0 ® June 2014 Page 12
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9. Appendix A: References

<Insert the name, version number, description, and physical location of any documents referenced in this

document. Add rows to the table as necessary.>

Table 9 below summarizes the documents referenced in this document.
\ Location

Document Name

<Document name and
version number>

Description

<Document description>

<URL to where document is located>

Table 9- References
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[Insert Term]

10. Appendix B: Key Terms
Table 10 below provides definitions and explanations for terms and acronyms relevant to the content
presented within this document.
Term Definition
<Provide definition of term and acronyms used in this document>

Table 10 - Key Terms

Page 14
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