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TO:   All FHA-Approved Mortgagees             

           All Other Stakeholders  

NEWS AND UPDATES 

 Cancelled: August 21, 2015 Industry Briefing Conference Call 

 Attend the SF Handbook’s “Servicing and Loss Mitigation Section: An Overview of Key Changes” Webinar 

See below for details.   

CANCELLED:  August 21, 2015 Industry Briefing Conference Call  

Due to scheduling conflicts, The Federal Housing Administration (FHA) is cancelling its August 21, 2015 Single Family 
Access to Mortgage Credit Update industry briefing conference call announced yesterday via FHA INFO #15-64.   
 
This call will be rescheduled at a future date. FHA regrets any inconvenience this cancellation has caused to those who 
planned to attend.  
 

Attend the SF Handbook’s “Servicing and Loss Mitigation Section: An Overview of 

Key Changes” Webinar  

The Federal Housing Administration’s (FHA) recent addition of the Servicing and Loss Mitigation section to its Single 
Family Housing Policy Handbook (SF Handbook; HUD Handbook 4000.1) becomes effective on March 14, 2016. FHA 
Servicers can start preparing now by attending FHA’s live webinar, “Servicing and Loss Mitigation Section:  An Overview 
of Key Changes.”  
 
Hosted by policy experts from FHA’s National Servicing Center, this live webinar session is being offered on two different 
dates, and can be viewed right from your desktop. The webinar covers the Servicing and Loss Mitigation section’s 
structure and format, and the key policy revisions contained within the following sub-sections: 

 Servicing of FHA-Insured Mortgages; 

 Default Servicing – Programs and Products; and 

 Servicer Tier Ranking System II. 
 

Dates and Access Information 
Mark your calendar and plan to log in to one of the following sessions: 

 September 3, 2015, 2:00 PM – 3:30 PM (Eastern): 
— Log in to this session at https://www.webcaster4.com/Webcast/Page/753/10191 to hear and view the 

presentation. 
 

 September 16, 2015, 2:00 PM – 3:30 PM (Eastern): 

https://www.webcaster4.com/Webcast/Page/753/10191


— Log in to this session at https://www.webcaster4.com/Webcast/Page/753/10245 to hear and view the 
presentation. 

 
 
Who Should Attend? 
Registration is required. The session is open to all interested stakeholders, but is geared primarily to individuals who 
have in-depth practical experience in using and applying FHA Single Family Housing policies on a regular basis within a 
mortgage servicing or housing counseling context. 

 
Pre-Session Preparation 
Attendees should thoroughly review the content of the SF Handbook Servicing and Loss Mitigation section published in 
both the online and portable document format (PDF) SF Handbook (HUD Handbook 4000.1) on June 24, 2015.   
 

Quick Links 
 Access both the online and PDF versions of the SF Handbook from HUD’s Client Information Policy Systems 

(HUDCLIPS) web page at: 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/handbooks/hsgh. 

 

 

RESOURCE INFORMATION 

FHA INFO Archives: 
Visit the FHA INFO Archives to access FHA INFO messages issued from 2012 to the 
present.  

Subscribe/Unsubscribe 
Instructions: 
  

To subscribe to the Single Family FHA INFO mailing list you can use this link:  FHA 
INFO or send a request by email to:  answers@hud.gov 
Bulk subscriptions:  To sign up your entire office or a large group, send the list of 
email addresses (in the format below) to:  answers@hud.gov  
     aaa@xyz.com  
     bbb@xyz.com  
     ccc@xyz.com   
To Unsubscribe follow the unsubscribe instructions on that page. 

Resource Links: 

Archived Webinars Foreclosure Assistance 

Career Opportunities Grant Opportunities 

Contracting Opportunities  HUD Homes Property Listings 

Events & Training                                         HUD.gov 

FHA Forms Making Home Affordable  

FHA Homeownership Centers  

Presidentially Declared Disaster 
Areas 

FHA Mortgagee Letters Visit our Single Family Home Page  

 

 
 
We hope that you will want to continue receiving information from HUD. We safeguard our lists and do not rent, sell, or permit the use of our lists by others, at any time, for any 

reason. Connect with HUD on Social Media and follow Secretary Castro on Twitter and Facebook. If you wish to be taken off this mail list, please go here  
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