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Record and Process Inspection Data (RAPID) Photo Client — July 25, 2014 Release

There are two RAPID Clients.

@)
©)

RAPID Client — This is the DCD 4.0 Client that is currently being used by all Inspectors.
RAPID Photo Client — This is the DCD 4.0 Client that has photo capability and will be used
initially by HUD QA Inspectors only during August 2014.

Implementation Plan is still being developed. Expectation that a small group of Contract
Inspectors will be trained and perform inspections using RAPID Photo in August/
September 2014.

RAPID Photo Software for the May 30, 2014 and July 25, 2014 Releases include the following
functionality:

1.

2.

Capture Photos: Photos are required to be captured and saved for Severity Level 3 (L3)
Defects only. The ability to take photos is not available for Level 1 (L1) and Level 2 (L2)
defects.
TAC Ticket Required if Photo Cannot Be Taken: If a photo cannot be captured for an L3
Defect, the user must submit a TAC Ticket. Inspector can submit a Global TAC or Area
Specific TAC.
o Global TAC - Photo is not required, but is allowed, for L3 defects for the remainder
of the inspection.
o Global TAC Reasons:
o Camera Malfunction — All Inspectable Areas (No Photo)
o Software Malfunction — All Inspectable Areas (No Photo)
o Property/Owner Refusal — All Inspectable Areas (No Photo)

o Area Specific TAC — Photo is not required for the area (e.g., Building System, Unit) in
that Building (e.g., Building 1

o Area Specific TAC Reasons

Hazardous Condition — Area Specific (No Photo)

Occupant Refusal — Area Specific (No Photo)

Restricted Area — Area Specific (No Photo)

Weather — Area Specific (No Photo)

O O O O

Photo Review: User can review photos under the Deficiencies window once the photos
have been saved and the user completes the area that is being inspected. User may
have to refresh the area by clicking in another area (e.g., Building Exterior, Unit) and
returning to the area that has photos (e.g., Building Systems, Common Area).

Upload of Inspection and Photos: Upload is done in same manner and is seamless. The
user will see a status of Uploaded once both the Inspection and Photos have been
uploaded.
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User ID: HPASSQ
Password: R34cT35t

1. Inspection Download Process to RAPID

After opening up Rapid Client and clicking on Download button at top of screen. User must click Connect
button located bottom right hand to log into Rapid.

Screen A

Inspection Tools Help Exit

& [ | = e g 8 | @
Download Sample EHS Unsuccessful Upload Archive TAC Transfer Delete Help
Navigator Download Inspection(s)
=1 Select Inspection Ingpection Id |F'roperty |diDev. No. |F"rcrper1y Name |Sched|.||e Date & Time | C

wirangel [] 507707 00010169 GREENWYCKE COMMONS I Thu, Jul 10, 2014 04:00 PM  MONRC
& Property Information
Site l:l 530440 Tx004000016 BUTLER. PLACE APARTMENTS Mon, Jul 14, 2014 03:00 PM FORT Y

N ~ | Tue, Jul 8, 2014 12:15PM  BROMX

NTS Tue, Jul 8, 2014 12:30 PM  CAMDE
Legal Warning: Misuse of Federal Information through the HUD Secure i !
Connection website falls under the provision of tile 18, United States Mon, Jul 14, 201401:30 PM EASTO
Code, Section 1030, This law specifies penalties for exceeding
authorized access, alterations, damage, or destruction of information Mon, Jul 14, 2014 12:45PM WASHI

residing on Federal Computers. Mon, Jul 14, 2014 07:00 AM NORTH
Tue, Jul 15, 2014 11:00 AM  YUBA ¢

User Id: =

Password: | ] =

Last connected time:
Connect Download

Message(s)

Field Message |

Inspection Mode Disconnected
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Screen B

After log in, click on Download button again to download inspection.

[ | = ligd &

EHS Unsuccessful Upload Archive TAC Transfer Delete Help
Download Inspection(s)
Inspection |d |F'rc|per1y Id/Dev. No. |F'rc|per1y Name Schedule Date & Time | &
[ 535209-Wrangel []507707 800010168 GREENW/YCKE COMMONS 1 Thu, Jul 10, 2014 04:00 FM  MONRC
D 530440 TX004000018 BUTLER. PLACE APARTMEMTS Maon, Jul 14, 2014 03:00PM FORT\
|:| 530445 800014878 BRYAMT ARMS Tue, Jul 8, 2014 12;15PM  BRONX
D 530451 8200031112 JOHN WESLEY VILLAGE APARTMENTS Tue, Jul 8, 2014 12:30 PM  CAMDE
D 532143 PAOD24000002 JEFFERSOM ST-M UNION 5T Maon, Jul 14, 2014 01:30PM EASTO
|:| 532413 800218510 Henson Ridge Man, Jul 14, 2014 12:45PM WASHI
D 535198 800002227 Plummer Park Apts Man, Jul 14, 2014 07:00 AM MORTH
D 535200 300002263 Park Terrace Apts. Tue, Jul 15, 2014 11:00 AM  YUBA (
4 ]
Last connected time:
Connect Download
Message(s)
Field Message |
Inspection Mode | Disconnected
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2. Inspection Mode after inspection is downloaded

After inspection is successfully downloaded to Rapid, User can click on Select inspection to view
inspection assigned to them under Select inspection screen. User must select Inspection mode and then
click on Select Inspection button to start inspection.

nspecrion

Inspection Tools Help Exit

& ' = = & | (2]
Dowenload Sarnple EHZ Unsuccessful Upload Archive TAC Transfer Delete Help
Mavigator Select Inspection

2 ElE= Ingpection |d |Property Id f Dev. Mo, Fropery Mame Schedule Date & Time Ingpection Stat
[ 525773-MADISON STOMEHEDGE []510927 800020737 Casa De Oro Apartments Wed, Apr 30, 2014 04:00 PM Uploaded
D 514306 800022835 412 APARTMENTS Thu, May 1, 2014 02:15FM  Uploaded
G25773  G000z21649 MADISON STONEHEDGE  Fri, May 2, 2014 03:45 PM In Progress
4 ]

—
|

() Review mode  (®) Inspection mode

Please select an inspection and the mode to activate the Select Inspection button, _
The inspection mode would signal the start of the inspection and activake timestamp. Select Inspection

Message(s)
Figld Message

4 ]

Inspection Mode
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2. Level 1 Defect: Roofs

Building Exterior Inspection: Follow the Item Defect Entry Help windows, complete defect evaluation as
OD L1 [No Change]

Item Entry Defect window displays message: “Based on your responses ....L1..."
Camera icon is disabled

Back button is enabled

Finish is enabled

Cancel is enabled

B & A = = = = = @

Download Sample EHS Unsuccessful Upload Archive Tac Transfer Delete Help
MNavigator Building Exterior
= Select Inspection iicuaa Cloficionsiog
= B s e e e —
Ling
B Property Il gased on your responses, it was determined that 'BE- Missing/Damaaged BE- Broken Fixtures/Bulbs (Lighting) -
= Site Components from Downspout /Gutter (Roofs) - L1 ' defect applies, You may
=l Building|| enter additional comments (optional) in the ket box below, Click the Finish bukton to o 97112
ﬂ record this defect in the database, Ij Test
= Build . . _ o -
& Com Yau may view this and other recorded defects in the deficiencies tree on the main site
& Uniit intetface,
E Unit
E Unit
B Unit
E Unit
& Building
EBuilldng||  cormment:
& Building
[ Building
[ Building
[ Building 4
& Building and Collapse Delete
& Building
Tac - o Back ] ‘ Finish ] ‘ Cancel l
Field [Message
4 3

Inspection Mode
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3. Level 2 Defect: Lighting

Building Exterior Inspection: Follow the Item Defect Entry Help windows, complete defect evaluation as
OD L2. [No Change]

Item Entry Defect window displays message: “Based on your responses ....L2..."

Cameraicon is disabled
Back button is enabled
Finish is enabled

Cancel is enabled

Enter Comments and Click Finish button.

% A 7] = d g g | ©
Download Sample EHS Unsuccessful Upload Archive TAC Transfer Delete Help
Mavigator Building Exterior
= Select Inspection Items Cieficiencies
(= [ 525773-MADISON STOMEHE N _ _ -
[ Property Information
=& Site
= @ EBuilding 1: 97-112 || Based on your responses, it was determined that ‘BE- Broken Fixtures/Bulbs
{Lighting)} - L2 ' defect applies. You may enter additional comments {optional) in the

& Building System ket box below, Click the Finish butbon to record this defect in the database.

& Comman Areas ‘fou may view this and other recorded defects in the deficiencies tree on the main site

& Unit # 2 interface.

E Unit # 6

& Unit # 9

E Unit # 12

&= Unit # 15
[ Building 2: 113-120
[ Building 3: 121-129
O Building 4: 129-13¢
E Building 5: 137-144] Comment:
[ Building &: OFficejL
[ Building 7: 145-154
[ Building & 153-158 Collapse Delete
[ Building 9: Garage

B E-E-E-E-E-E-E

TAC - [ OBack ] [ OFinish ] [ OCancel

4 4

Inspection Mode
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4. Level 3 Defect: Ceiling

Photo Capability is effective for all Level 3 Defects. Building Exterior Inspection: Follow the Item Defect
Entry Help windows, complete defect evaluation as OD L3.

ltem Entry Defect window displays message: “Based on your responses ....L3...”
Cameraicon is enabled
Back button is enabled

Finish is enabled

Cancel is enabled

& A, ] = = d B @
Download Sample EHS Unzuccessful Upload Archive TAC Transfer Delete Help
Mavigator Common Areas
= Select Inspection ltems Ceficiencies

=) [ 52577 3-MADISON STOMNEHE _ _ _ ~
-t
- @ Site

= [ Building 1: 97-112 || Based on vour responses, it was determined that 'Ci - Holes/Missing
[ Building Exterio Tiles/Panels;/Cracks {Ceiling) - L3 ' defect applies. You may enter additional
 Building System comments {optional) in the text box below, Click the Finish button to record this defect in
Common Areas o TRt

& Unit # 2 ‘ou may view this and other recorded defects in the deficiencies tree on the main site
E Unit # & interface,

= Unit # 9

= Unit # 12

& Unit # 15

& Building 2: 113-120
[ Building 3: 121-128
[ Building 4: 129-138
[ Building 5: 137-144| Comment:
2 Building 6: OFficefL
[ Building 7: 145-154
[ Building &: 153-156 Follapse Delete
2 Building 9: Garage

R O S B A S

6| [ @] [ @ | [ @

1 ]

Inspection Mode

Note: If Camera is not available OR camera is not functioning properly, user will get No Camera found
message.

Mo camera found, Please conneck camera oF ensure camera is
enabled.
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5. Initializing Camera

Clicked on camera icon to take picture and camera initialization screen come into view.

i\ Take Pickure |

Wb oo C 17000
device initialization

©

Close
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6. Camera View

The Camera View screen comes into view after a few seconds. Take Picture and Close buttons are
enabled.

o

Discard Keep I Close

7. Take Picture

Click Take Picture button on Photo Capture window. Discard, Keep and Close buttons are available.

Take Picture Discard ][ Keep It Close
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8. Keep Button

After the user selects Take Picture, the user may select the Keep button to save the captured photo.
After selecting the Keep button, the user may select Take Picture button to capture an additional photo
or select the Close button to return to the L3 Defect Screen.

Take Picture
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9. Discard Button

After the user selects Take Picture, the user may select the Discard button to discard the captured
photo. At this point, the photo has not been saved. And if user selects Close button without saving a
photo, they will see a reminder pop-up message to capture and save at least one photo.

Take Picture Discard Keep

"o poto"s ave een sav__ - e o

No photos have been saved. Would you like to stay on the Record
< Photo screen.

10.Users are allowed to Save Maximum of 3 Photos

RAPID allows user to save a maximum of 3 photos. After 3 photos have been saved, message will
display. After selecting OK, user can select Close button to return to the L3 Defect Screen.

D Record Photo
[Sickishmans]| Rotoks Picture fosp

é The maximum number of photos saved For each defect is three (3).
Please select close button.

%
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11.Close Button

User may select the Close Button at any time. If user has captured and saved at least one photo, user
will be able to return to the L3 Defect Screen when selecting the Close button.

I Take Picture Discard Keep

12.Close Message

RAPID shall support photo capability during physical inspections and allow photo capture for all level 3
defects. If user has completed defect evaluation as OD L3, clicked Camera Button on level 3 Defect
screen and select Close button on Record Photo screen without saving at least one photo, the system
shall display a warning message:

Mo photos have been saved. Would you like to stay on the Record

Photo screen.

o Click Yes on the warning message = Stay on Record Photo screen.
o Click No on the warning message = Return to Defect screen.
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13.Return to L3 Defect Screen

After the photo is saved and user selects Close button on the Photo capture screen, RAPID allows user to
return to Level 3 Defect Screen.

HAPID “TAD LN LINEH ) H d g 9 O O . =¥
& Piiy =] | =l fe=3| e = @
Dowvwnload Sample EHS Unsuccessful Upload Aarchive Tac Transfer Delete Help
Mawvigator Commnon Areas
= Select Inspection Htems Deficiencies
= [ S25773-MADISON STOMEHE _ _ _ -
T ety nformation
= & site

= [ Building 1: 97-112 Based on your responses, it was determined that 'CA - Holes /Missing
[ Building Exterion Tiles /Panels Cracks {Ceiling) - L3 ' defect applies. You maw enker additional
1 Building Svskem) comments {optional} in the text box below. Click the Finish button ko record this defect in
the database.

&= Unit # 2 You mayw wiew this and other recorded defects in the deficiencies tree on the main site

E unit # & interface.

E Unit # 9

H Unit # 12

H Unit # 15
[ Building 2: 113-120
[ Building 3: 121-129
& Building 4: 129-13¢
[ Building 5: 137-144] Comment:
A Building 6: Office/L| Test
[ Building 7: 145-153
[ Building &: 153-154 Follapse Celete
[ Building 9: Garage

b (- (- -

[LTac | I re; ‘ L.Eiack. ‘ L‘Finish J L Cancel J

L) L3

Inspection Mode

14.Comments (Optional)

After comments are entered, click on Finish button to complete defect. RAPID closes defect screen and
Level 3 defect and comments can be seen under Deficiencies section on right hand side.

iy =] | =l =] 52 = | @
Download Sample EHE Unsuccessful Upload Archive Taz Transfer Delete Help
Mavigator Common Areas
= Select Inspection tems Deficiencies
= [ 525773-MADISON STOREHE . . . - -
4 & Property Information BasementGarage/Carport () NOD (8) 0D () M& = P Ceiling - Baseme_,nt.,l'Gar..age,l’Carport
=-- & Site = P CA - Holes Missing Tiles/PanelsfCracks
= [ Building 1: 97-112 ClozetiUtilipdtdechanical+ ) NOD (0D () Ma = 97-112
@ Building Exterior Ij Crack(s)
Cormmunity Roorm+ (I NOD ) 0OD () M Ij Regardless of size, you can see
|7 This condition DOES NOT RESUL
o i Dray Care+ I NOD (0D O NA [ Test
= Unit # &
= Unit # 9 FHEDQ - 36" wide Interior CYNOD (0D () M
H Unit # 12 Hallwaws+ — — -
B Unit # 15 FHED - &ccessible — — —~
+ [ Building 2: 113-120 Outside Cormman Areas+ = WoOP G000 LA
+ @ Building 3: 121-128 a N B
+ [ Building 4: 129-13¢6 HallziCarridorsiStaire + C O NOD O ) HA
+- @ Building 5: 137-144
+ @ Building &: OFficef/Law Kitchen+ (O NOD (0D ) Ha
+ @ Building 7: 145-152 d Ld
+ [ Building §: 153-156 Laundry Room+ CONoD (oD ) HA | Expand || cCollapse | | LDelete
+-- @ Building 2: Garage
Labbey+ CONOD (D 0D () Ma T
Message(s)
Field Message
44 L
Inspection Mode
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15.Saved Photo location after L3 defect photos are saved and L3 defect
completed

After user have finish with L 3 defect if photos were taken during L3 defect findings, then they will
display on right hand side of Rapid if deficiency folder is expanded.

& (i3] =i =) ™ & @
Download Sample EHS Unsuccessful Upload Archive TAC Transfer Delete Help
Navigator Site
- Select Inspection ltems Deficiencies

—|-- @ 535209-Wrangell B N - ~ .
+ [ Property Information Fencing and Gates (JNOD (80D (_)NA = i Fending and Gates
- E -] b= Site - HolesMissing Sections/Damagec
+ [ Building 2134: M213f  Grounds+ () NoD () oD + -y M213/BLDG 101, 104/4 PLEX
+- [ Building 2138: M213/ _ ) L] Test
+- H Building 213C: M213/t ;'!E"b“:‘fs andProiect  —uop Do Ona || Photos-535209-11
+ [ Building 213D: M213/t 1gns
+- [ Building 2138: M213F  pqo et Appeal+ Onob O oD
Parking — — —
LotsDrivewaysiRoads+ o0 /00 LINA
Play Areas and - — —~

Equipment+ Qnop Qoo ONA

Refuse Disposal+ (OJnoD (oD () Na
Retaining Walls+ (JNOD (0D () NA p g
Storm Drainage+ (JNoD (oD (C)NA Expand ] [ Collapse Delete
Walkwavs and Stans+ INOD () OD - [ Record Area Measurements ]
Message(s)
Field Message |

4 4

Inspection Mode Disconnected
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16.Saved Photo preview after L3 defect photos are saved and L3 defect

completed

Once Photo is saved, users are able to do review by clicking on Photo label located under Deficiency
section. A separate screen will pop up for user to review Captured photo

=

TAC Transfer Delete Help

& =]

oD

oD

oD

oD

) oD

Om ™

ONA

Ona
OnNa
ONA
ONA
OnNA

Deficiencies

= iy Fencing and Gates
[=I- @ Site - Holes/Missing Sections/Damagec
[+ @ M213/BLDG 101,104/4 PLEX
\_“] Test
T

4 »
[ Expand | [ colapse || Delete

Record Area Measurements ]
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17.TAC Entry if Photos are Not Captured

Once user come across L3 defect and user clicks on Finish button, a pop up will display to remind user to
capture photo.

Screen A

HAPID - 535209 - Wrangell -

Inspection Tools Help Exit

& A 4] | =] = i 8 | @
Download Sample EHS Unsugcessful Upload Archive TAC Transfer Delete Help
Navigator Site
= Select Inspection ltems Deficiencies

[=- & 535209-Wrangel 2 o s Fancine and Gates

& Froperty Information
B Y 5 Missing Sections/Damaget

[ Building 2134: M21]| Based on your responses, it was determined that 'Site - Overgrown/Penetrating BLDG 101, 1044 PLEX

[ Building 2138: M2 Vegetation (Grounds) - L3 ' defect applies. You may enter additional comments
@ Building 213C: M2 (optional) in the text box below. Clidk the Finish button to record this defectin the
' database.
[ Building 2130: 21| °22P3%E
[ Building 2138: M21 yq, may view this and other recorded defects in the deficiendes tree on the main site
interface,
Comment:

Collapse Delete

tecord Area Measurements ]

) |08 ] | @ | | @ | | @ | |

1 4

Inspection Mode | Disconnected
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Screen B

If user selects_Yes they will finish defect without saving any changes, but if they select No on screen they
must Capture photo OR enter TAC

ml RAPID - 535209 - Wrangell -

Inspection Tools Help Exit

[= Select Inspection
[=-- @ 53520%-Wrangel

& = B E 5 | ©
Download Sample EHS Unsuccessful Upload Archive TAC Transfer Delete Help
Navigator Site

ltems Deficiencies

& Property Information
=

[ Building 2134: M2
[ Building 2138: M2
& Building 213C: M2
[ Building 2130: M21
E Building 213E: M21

- - - -

Based on your responses, it was determined that 'Site - Overgrown/Penetrating
Vegetation (Grounds) - L3 ' defect applies. You may enter additional comments
(optional) in the text box below. Click the Finish button to record this defect in the
database.

You in site

inter

Mo photos have been saved...

A photo must be saved or TAC ticket submitted in order to
record an L3 Defect. Would you like to proceed

o/

Comment:

() | 08 | | @ | @] | @ |

(=l #= Farrina znd Gateg

rsﬂﬂissing Sections/Damaget
BLDG 101, 104/4 PLEX

-535209-11

Collapse Delete

kecord Area Measurements ]

1

Inspection Mode | Disconnected
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18. TAC information entry screen to enter TAC information

Once user selects TAC button under level 3 defect screen, another screen will pop up for user to enter
TAC information

RAPID - 535209 - Wrangell -

Inspection Tools Help Exit

& A [E3] = d ™ B | @
Download Sample EHS Unsugcessful Upload Archive TAC Transfer Delete Help
MNavigator Site
= Select Inspection [tem Deficiencies
=& 535203-Wrangel
@ Property Information ates
g ﬂ Please provide details about your communication with the s/Missing Sections/Damaget
= L . REAC Technical Assistance Center (TAC) to resolve issues ti 5LDG 101, 104/4 PLEX
[ Buiding 213A: M2 pertaining to this inspection. tsng
@ Building 2138: M2
[ Building 213C: M2 TAC Phone Number: 1-888-245-4860 = -535209-11
[ Building 213D: M2
m BL.I"diI"Ig 213E: M2 T ADDNIEW IEnter MNew TAC Mumber = l bem
interfag
TAC Number -
TAC Reason | -|*
Comment al*
Comm -
4
[ Save l [ Cancel
Collapse Delete
kecord Area Measurements ]
e | M || @ || @ || @@ | |
1 4
Inspection Mode | Disconnected
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19. TAC entry and saving TAC information

After User entered all information under TAC screen, user can select Save button to save information
and return to L3 defect screen. User can select Global TAC or Area Specific TAC.

Global TAC Reasons — Photo is not required, but is allowed, for L3 defects for the remainder of the
inspection.

o Camera Malfunction — All Inspectable Areas (No Photo)

o Software Malfunction — All Inspectable Areas (No Photo)

o Property/Owner Refusal — All Inspectable Areas (No Photo)

Area Specific TAC Reasons — Photo is not required for the area (e.g., Building System, Unit) in that
Building (e.g., Building 1).

o Hazardous Condition — Area Specific (No Photo)

o Occupant Refusal — Area Specific (No Photo)

o Restricted Area — Area Specific (No Photo)

o Weather — Area Specific (No Photo)

NOTE: All fields are required to fill under TAC screen; otherwise, warning message will pop up to
display missing fields.

Inspection Tools Help Exit

@ A [ = a &d ()
Downlead Sample EHS Unsuccessful Upload Archive TAC Transfer Delete Help
Navigator Site

Deficiencies

- Select Inspection
-1 [ 535208-Wrangel

>

) ates
i gft? Information Please provide details about your communication with the x Fsﬂv'lissing Sections/Damagec
31 Building 213A: M2 HEAQ 'I_'echmcgl A.smsianoe Center (TAC) to resolve issues — 5LDG 101, 104/4 PLEX
d ' pertaining to this inspection. i
+-- @ Building 2136: M2
+- [ Building 213C: M2 TAC Phone Number: 1-888-245-4860 = -535208-11
+|-- @ Building 2130; M2
¥ E Building 213 M2 T ADDIVIEW IEf'ItEI' Mew TAC Mumber = i
interfag
TAC Mumber [1234567 |™
TAC Reason [Camera Malf all Insp Areas - l =
Comment Test al|*
Comm -
»
| save | | cancel | e
Collapse Delete
kecord Area Measurements
l [q? ‘ l ‘Back I l ‘Finish ‘ l 'Cancel ‘

1 4

Inspection Mode | Disconnected
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RAPID Photo Inspection Briefing

20.Level 3 defect screen reminder before finishing defect

After User saved TAC information successfully, they can finish defect by clicking on finish button. As a
reminder, Rapid will display message for user to Capture photo or enter another TAC if needed. If user
selects YES on message they will exit screen and TAC will be saved OR if user selects NO on message
they will stay on L3 defect screen to either capture photo or enter TAC if needed.

& [Ed] | = ad i 5 | @
Download Sample EHS Unsuccessful Upload Archive TAC Transfer Delete Help
MNavigator Site
= Select Inspection ltems Deficiencies
= [ 535209-Wrangel 2| o & Fepcinn and Gates
& Property Information r . )
B 5/Missing Sections/Damaget
[ Building 2134: M21| Based on your responses, it was determined that 'Site - Overgrown /Penetrating 5LDG 101,104/4 PLEX
[ Buiding 2138: M2 Vegetation (Grounds) - L3 ' defect applies. You may enter additional comments
[ Building 213C: M21 gopégnafj in the text box below. Click the Finish button to record this defectin the 535209-11
[ Buiding 2130; M24| “FE035E
B Building 213E: M21f| +q, N TR ave Doch Taver e
inter
A photo must be saved or TAC ticket submitted in order to
o/ record an L3 Defect. Would you like to proceed
Comment:

Collapse Delete

kecord Area Measurements ]

(] | 18 | | @ | | | @ | |

4 3

Inspection Mode | Disconnected
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RAPID Photo Inspection Briefing

21.Health & Safety OD (Level 3)
Click on H&S OD button to record health and safety issues.

b o . i
| rchive TAC Transfer Delete Help

Flease select From the Following ikems:
| rRecord Observations
o 1 Deficiencies
| EmergencyFire Exits i oD ) MA
. > « - [ Fire Escapes
() InFestation i - Foundations
() marbage/Debris
oD
() Electrical Hazards
oD
) i Qualiby
oD
() Elewator
() FlammablepComnbustible Materials oD (O N
() Hazards oD
oD
TAC ra . Back . Finish
oD ) NA
g T R o T o o e Expand ] [ Collapse ] Delete
1 shiof [ Building 9 354)356/358 —
Health and Safety [N ulv]
ctr, 1 -
1 shioy
llas C Messageis)
:ting 4 Field Message
Wend: o
/Do
r, Mu < L4 -

aots ) Inspection Maode

Go through decision tree for level 3 defect.

T a — — .
o . o
Download 5 Tansfer Delete Help

= Based on your responses, it was determined that 'HS - Tripping {Elevator) - L3'
MNavigator defect applies. You may enter additional comments (optional) in the text box below, Click
the: Finish button ko record this defect in the database. ehcies

=ck Inspection
[ 511314-PLEASAN
& Property Infor|
= & Site
=1 [ Building 1:
ng
E Building
E Commar
& Building 10
& Building 11
& Building 123] Comment:
& Building 13
& Building 14
& Building 2:
& Building 3:
& Building 4:
& Building 5:
& Building &: - - -
(=] Bulldlng 7 [ m l o Back l o Finish l o Cancel
@ s g N e O =

& Building 9: 354/356/358
Health and Safety ao

‘You may view this and other recorded defects in the deficiencies kree on the main site | Fire Escapes
interface. ) Foundations

Messagels)
Field Message

4 13

Inspection Mode
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RAPID Photo Inspection Briefing

Cameraicon is enabled
Back button is enabled
Finish is enabled

Cancel is enabled

22.Initializing Camera

Click on camera icon to take picture a and camera initializing screen come into view

RO PROTD .

Take Picture

Webcam C1700
device initialization

(O

Close
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RAPID Photo Inspection Briefing

23.Camera View

The Camera View screen comes into view after a few seconds.

Discard Keep | Close

24.Take Picture

Click Take Picture button on Photo Capture window. Discard, Keep and Close buttons are available.

Take Picture Discard ][ Keep i Close

Page 26 of 32 (Revised 07/24/2014)



RAPID Photo Inspection Briefing

25.Save Picture

Click Keep button and the photo is saved. Take Picture and Close buttons are enabled.

Take Picture Discard Keep

26.Close and Return to Defect Screen

Once done taking pictures, click on Close button to return to Level 3 defect screen.

Inspection Tools Help Exit
& iy %] | == = i = | @
Download Sample EHS Unsuccessful Upload Archive TAC Tranzfer Delete Help
Mawvigator Comnon Areas
= Selecl{ o on Arcas Inspection - Deficiencies
= i Based on your responses, it was determined that 'HS - Emergency /Fire Exits = Ceiling - Basement/Garage) Carport
Blocked /Unusable (Emergency /Fire Exits) - L3 ' defect applies. ¥ou mav enter = CA - HolesiMissing TilesjPanels)Cracks
= additional comments (optional) in the text box below. Click the Finish bukton to recard o 97-112
this defect in the database. :
|j Crackis)
You may wiew this and other recorded defects in the deficiencies tree on the main site Ij Regardless of size, vou can see
interface. | ] This condition DOES MOT RESUI
lj Tesk
Comment:
4 »
[ Expand J l Collapse J Deleke
TAC [ !q? J . Back J o Finish J e Cancel
TEessagels,
Field Message

4 L3

Inspection Mode
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RAPID Photo Inspection Briefing

27.EHS Report
Click on EHS button located at top of RAPID screen to generate EHS Report.

3 Inspection-525773-EHSreport. pdf - Adobe Reader =N R

File  Edit ‘iew ‘Window Help x®

B%' "1|.’ ‘EE|®@HZI Comment
(L] E

Exigent Health and Safety Notification Form

I,

Property Id: 300021649
Property Name: MADISON STONEHEDGE Inspection ID: 525773 L4
Address: 225 N Fairfield Rd Inspection Date: May 2. 2014 4:53:18 PM
Primary Contact: Mike Milller
Layton. UT 84041 - 3949 Role: Owner
Phone: () - Primary Contact Phone: (202)000-0000 Ext :

All Owners are to correct or abate EHS deficiencies within 72 hours after the inspection. and certify to the correction or
abatement activity through the online application within three business days of the inspection.

During this inspection. the following items were observed and noted as EHS deficiencies. These require immediate

attention:
Deficiency Location
Building Exterior
‘ 1 |E111ergeucy.«"Fire Exits |HS - Emergency/Fire Exits Blocked/Unusable ‘Bldg: 1-97-112 i

28.Check for Incomplete Items before finishing inspection

After all inspection is completed, Click on Check for incomplete items label and message come into view.
Select OK and select check Finish inspection box.

- & A =] = =i = = )

Dovwenload Sample EHZ Unsuccessful Upload | Archive T Transfer Delete f Help
Mavigator Inspection
= Select Inspection Properky Id 200021649 Property Mame mMADISON STONEHEDGE
= +E & Property Informa Inspection Id 5267732 Inspection Status In Progress
+ & Site Inspection Type Skandard - |* Scheduled Datef Time hiay 2, 2014 03:45:00 Ph
HUD CAA Inspector Information Finish Inspection
[ ] HUD QAIA Inspectar present? Elick th—f;..‘-jun-ﬁ?_,hEIDWHEDAV-iEW the Ii_s.t of inion:pletfandar(

6 There are no incomplete items and ¥ou may now proceed to finish and upload this inspection. Check the Finish Inspection checkbox

and then choose Save to Finish this inspection.

[oc

Reason -

Conrmenk

Save Resst

Message(s)

Field Message

[ »

Inspection Mode Disconnected
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RAPID Photo Inspection Briefing

29.EHS Reminder
Warning message will display if EHS defects were found and EHS Report was not generated.

Note: No Message will be displayed if EHS defect was not recorded.

" RAPID - 514506 - 41

Download Sample Upload Archive Transfer Delete Help
Mavigator
= Select Inspection Property Id 200022335 Property Mame 412 APARTMENTS
=8 & Property Information Inspection Id 514306 Inspection Status In Progress
B sit= Inspection Type  |Standard = | © Scheduled Date/Tme  May 1, 2014 02:15:00 PM
HULD QANA Inspector Information Finish Inspection

Click the button below to wiew the list of incomplete
items. This will be enabled in inspection mode for Standarc
Inspection Type after you generate sample

[] HUD QA/IA Inspector present?

Select HUD Inspector | -

[ Check for Incomplete Items ]
Finish Inspection?

Unsuccessful Inspection

[] Inspection Unsuccessful?

RAPIDEFTOr

RAPID has determined that you have not generated the EHS repaort for this inspection.
Please generate the report via the EHS icon on the toolbar before you choose to finish the inspection.

E] Save Reset

Field |Message

4 »

Inspection Mode Connection Timed Out
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30.Finish Inspection

Click check box again once EHS report has been Generated and system will verify with new message that
once inspection is finished, inspection data cannot be updated. Click ‘Yes’ or ‘No’. If yes is selected, Save

button must be selected at bottom of screen to save information. If No is selected information won’t be
saved.

D TADISO 0 HED
Dowenload Sample EHS Unsuccessful Lipload | Archive T Transfer Delete | Help
Mavigator Inspection
B Seleck Inspeckion Properky Id 200021649 Property Mame MADISOR STORMEHEDGE
=-E
B Froperty Informakion Inspection Id 828773 Inspection Staktus In Progress
& sies Inspeckion Type Standard -~ | ™ Scheduled DatefTime May 2, 2014 03:45:00 PM
HUD Qs Inspector Infarmation Finish Inspection
Click the button belows o wiew Ehe list of incomplete
|| HUD @A/IA Inspector present? . T e g ; A= For Standare
Tnspection Pane)
o are wou sure that wou want to Finish Ehis inspection? Inspection daka cannot be updated once Ehe inspection is complete.
Reason =
Cormrment
-
[ Save ] [ Resest ]
Message(s)
Field Message |
A L3
Inspection Mode Disconnecked

Page 30 of 32 (Revised 07/24/2014)
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31.Upload Screen

Click on upload button to go to Upload screen and verify Inspection ID is listed on Upload screen.

fid =
Download Sample El Archive T Transfer Delete
Mavigator Upload Inspection{s)
Select Inspection Complete ! Ready for Upload
|I’|SDBE.1IDI’||d|F'I'DDEI’ly|dIDEV,# |F'rc|pertyl"-.lame Inspection Date
D SZSFTI SO00Z1549 MADISOMN STOMEHEDGE Mayw 2, 2014

Please select one or more inspeckions From the list abowe and click the Upload Jpload
button to upload inspection data to HUD For technical analysis. =P =

Uploaded
Inspection Id |F'n:n:n3rt;,"lt:|.I'Dev.J.'lL |F'roperty Marme |Receipt# |Review Status
S10927 800020737 Casa De Oro Apartments 3988935522 Uploaded
514306 BO00022535 412 APARTMEMTS 39896420565 Uploaded
4 *
Meszage{s)
Field Meszage

Review Mode Disconnected

32.Connect

Select Check box next to Inspection ID and click on Connect to enter user information. Once connected,
Upload button becomes enabled.

Download Sample EHE Unsuccessful Upload | Archive TAC Transfer Delete | Help
Mavigator Upload Inspection{s)
Select Inspection Complete ¥ Ready for Upload
InspectionId|F'ropertyId.l’Dev.# |F'roperly MName |Inspection Cate
S257F3 800021649 MADISOM STORNEHEDGE May 2, 2014
[ |

Legal warning: Misuse of Federal Information through the HUD Secure = Uplimee]

Zonnection website Falls under the provision of tikle 18, United States
Zode, Section 1030, This law specifies penalties For exceeding
authorized access, alterations, damage, or destruckion of information
residing on Federal Computers,

Upiasa

Receipt # |Review Status
988935822 Uploaded

959542055 Uploaded

User Id: *

Password: [ 1+

Messages)

Field Message

Rewview Mode Disconnected
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33.Upload Inspection

Once inspection is uploaded, Inspection ID will display at bottom of screen with property name, Receipt
# and Review Status = Uploaded. Generally takes 60 seconds or less for upload.

' plodd
Inspection Tools Help Exit
& A = ™ B @ ©
Dowenload Sarnple EHZ Unsuccessful Upload Archive TAC Transfer Delete Help
Mavigator Upload Inspectionis)
Select Inspection Complete / Ready for Upload
Inzpection Id Fropery [d F Dew. ¥ Fropery Mame Ingpection Date

Please select one or more inspections from the list above and click the Upload Unload
button to upload inspection data bo HUD for technical analysis. =F

Uploaded
Inzpection |d Property |d [/ Dey. & Froperty Mame Receipt# |Feview Status
510927  @000Z0737 Casa De Oro Apartments 39858935522 Uploaded
514306 300022535 412 APARTMEMTS 3939642056 Uploaded
25773 S00021649 MADISOM STOMEHEDGE 3991360745 Uploaded
4 F
Messagels)
Field Message

Rerview Mode Connecked
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