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GGENERALENERAL SSECTIONECTION--WWHATHAT’’SS NNEWEW FORFOR FY2010FY2010

HUD has modified its Civil Rights Threshold
Requirements to include findings of systemic
violations or a cause determination of federal Civil
Rights and Fair Housing statutes but also State and
local laws proscribing discrimination in housing
based sexual orientation or gender identity or
lawful source of income



GGENERALENERAL SSECTIONECTION--WWHATHAT’’SS NNEWEW FORFOR FY2010FY2010

HUD has clarified the AFFH requirements to state that
the proposed activities to meet AFFH requirements (not
policy priority AFFH requirements), the activities must
address at least one of the following objectives:

1. Help overcome any impediments to fair housing
choice related to the NOFA program;

2. Promote racially, ethnically, and socioeconomically
diverse communities;

3. Promote housing related opportunities that overcome
the effects of past discrimination because of race,
color, national origin, religion, sex, disability, and
familial status.



GGENERALENERAL SSECTIONECTION--WWHATHAT’’SS NNEWEW FORFOR FY2010FY2010

The General Section describes a range of activities
based upon the type of program



GGRANTSRANTS..GOVGOV

HUD is continuing to use the Grants.gov Adobe forms
Application package.

Applicants must download Adobe Reader 9.2 or the
newest reader available via Grants.gov



GGRANTSRANTS..GOVGOV

Five requirements for electronic filing registration:
 Must have a DUN and Bradstreet Data Universal
Identifying Numbering System (DUNS) number.

 Must have an valid registration in the Central Contractor
Registration (CCR).

 Must have a User ID and Password registered at
Grants.gov as an Authorized Organization Representative
(AOR).

 As an AOR the eBusiness Point of Contact must grant per
mission for you to be the AOR, in the Grants.gov system.



GGRANTSRANTS..GOVGOV

STEP 1

• A DUNS Number can be obtain for organizations

doing business with the Federal Government by
calling 866-705-5711 Opt. 4

• When obtaining a DUNS number be sure to
provide information consistent with what you have
reported to the IRS.



DDONON’’TT KKNOWNOW IIFF YYOUOU HHAVEAVE AA DUNS NDUNS NUMBERUMBER--
SSEARCHEARCH D&BD&B ATAT HTTPHTTP://://WWWWWW..DNBDNB..COMCOM//USUS//



GGETET NNEWEW DUNSDUNS BYBY PPHONEHONE::
866866--705705--5711 O5711 OPTPT. 4. 4









STEP 2- REGISTER WITH CCR

• If you are not already registered with the Central
Contractor Registration, you will need to do so.

• Registration requires a DUNS Number as well as
financial and management information about your
organization.

• Data entered in CCR IDs checked against IRS Tax
Records

Grants.govGrants.gov
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GGRANTSRANTS..GOVGOV

Registration:

Complete the form. When entering an email
address, please keep in mind that all
correspondence with Grants.gov will be sent to
that email address.

For the Secret Question/Answer fields, enter a
question only you would be able to answer and will
be able to remember in the future.



GGRANTSRANTS..GOVGOV

Creating a User Name and Password

The password you choose must contain at least
eight (8) characters including: at least one (1)
uppercase letter (A-Z); at least one (1) lowercase
letter (a-z); and at least one (1) number (0-
9).When you have completed the form select the
Continue button.









GGRANTSRANTS..GOVGOV

STEP 4- AOR Authorization to Submit on Behalf
of the Organization

 The eBusiness Point of Contact must authorize the
person submitting the application to submit on their
behalf.

 The eBusiness Point of Contact providing the
authorization must be from the organization that is
to receive the award of funds.



GGRANTSRANTS..GOVGOV

STEP 4- AOR Authorization to Submit on Behalf
of the Organization

 Failure to authorize the submitter, will result in the
application being rejected by Grants.gov with the
error message of “not authorized”.

 A grant writer will have to be authorized by each
organization’s Business POC for every application
that is submitted for that organization.















GGRANTSRANTS..GOVGOV

New Security Features:

New password requirements 90-day password
expiration New change password option
Enhancements to "I Forgot My Password" Account
lockout for incorrect passwords User roles removed
after one (1) year of inactivity Updates to the user
profile.



GGRANTSRANTS..GOVGOV

New Security Features

For Funding Opportunities posted prior to October
11, 2010 with due dates after October 11, 2010:
 Users may experience invalid user name and
password messages when attempting to submit
application packages. These users will be asked to
reset their password using the "Password Reset"
functionality.



GGRANTSRANTS..GOVGOV

Who are you going to call?

Dun & Bradstreet 866-705-5711 opt.4

CCR Help 866-606-8220 or 334-206-7828, 8am - 8pm
(EST)

Grants.gov- 800-518-4726
24 hours a day, 7 days a week except
federal holidays. Online help for registration:
www.grants.gov/assets/OrgRegUserGuide.pdf



GGRANTSRANTS..GOVGOV

Electronic Application Through www.Grants.gov:

If applicants do not have the correct Adobe Reader
installed, they will have difficulty uploading their
application.

Applicants using Adobe Professional or another
version of Adobe Reader must set their default
setting to Adobe Reader 9.3.2 or the most recent
version compatible to Grants.gov



GGRANTSRANTS..GOVGOV

Check CompatibilityCheck Compatibility



GGRANTSRANTS..GOVGOV

Electronic Application Through www.Grants.gov:

All persons working on the Adobe Forms Application
package need to download Adobe Reader 9.3.2.
Failure to do so may result in corrupting the files.

Grants.gov has posted instructions in Frequently
Asked Questions at
http://grants.gov/applicants/applicant_faqs.jsp.



GGRANTSRANTS..GOVGOV

Read through the Grants.gov FAQs NOW!



GGRANTSRANTS..GOVGOV

Electronic Application Through www.Grants.gov:

Applicants must be authorized to submit the
application by the eBusiness POC for the
organization listed in box 8a of the SF-424,
Application for Federal Assistance.

Many grant writers use their organization DUNS
number rather than the DUNS for the organization
they are submitting on behalf of. The application
must reflect the legal name of the applicant
receiving the funding.



APPLYING THROUGH GRANTS.GOV





Enter only the CFDA
number





Submit email address
for any changes to the

NOFA











GGRANTSRANTS..GOVGOV

Track Status of Your Application



GGRANTSRANTS..GOVGOV

Faxing Portions of Application:

 HUD will not accept an entire application by Facsimile.

 Faxes will not be matched to the application of the
Facsimile transmittal form is NOT the cover page.

 Faxes must be received by the deadline.

 If resubmitting an application, faxes must also be
resubmitted.



GGRANTSRANTS..GOVGOV

What’s New for FY2010:

Form HUD96011 (the facsimile transmittal cover
page is a mandatory form. If you are not faxing
anything, enter the number 1 and in the space at
the top to name the document you are faxing enter
“No faxes to send”

Read the directions for faxing materials.
If your fax machine automatically creates a cover
page, turn off this feature.





GGRANTSRANTS..GOVGOV

Fax Numbers:

HUD fax numbers for FY2010:

800-HUD-1010 (toll-free)

215-825-8798 (toll charge)



GGRANTSRANTS..GOVGOV

Common Errors:

Attachment files names were over 50 characters
in length and/or contained special characters or
spaces, resulting in a “VirusDetect” error
message.

JAVA reads these files as containing a virus and
therefore applicants with attachment files with
these errors received a “VirusDetect” error
message and their package was rejected by the
Grants.gov system.



GGRANTSRANTS..GOVGOV

Electronic Application Through www.Grants.gov:

For 2010 HUD retained 1-day grace period to allow
applicants to cure errors.

Applications must be received by Grants.gov by
the deadline date to be eligible for the grace
period.



GGRANTSRANTS..GOVGOV

Grace Period Policy:

Applicants that have successfully uploaded their
application to Grants.gov prior to the deadline,
and subsequently receive a rejection notice from
Grants.gov after the deadline date and time, will
have a one-day grace period from the date stamp
on the first Grants.gov rejection notice after the
deadline, to cure the basis for the rejection and
upload an application that corrects the problems
cited in the rejection notice.



GGRANTSRANTS..GOVGOV

Grace Period Policy:

Applicants can upload the application as many
times as needed to cure noted deficiencies
within the one-day grace period.

Applicants that do not understand the error
messages received in the rejection notice should
immediately contact the Grants.gov Help Desk so
they can get assistance in clearing the problem.



GGRANTSRANTS..GOVGOV

Grace Period Policy:

Applications uploaded and received by Grants.gov
after the deadline date and time for which there
is no prior rejection notice in the Grants.gov
system logs will be considered late and will not
be rated and ranked or receive funding
consideration. Failure to successfully upload the
application to Grants.gov by the deadline date
and time does not qualify for the grace period as
described above.



GGRANTSRANTS..GOVGOV

Grace Period Policy:

Applications receiving a rejection notice due to
the funding opportunity being closed will not be
provided the one day grace period to correct the
“opportunity closed” deficiency or any other
basis for rejection because the applicant missed
the deadline date and time and therefore does
not qualify for the grace period as described
above.



GGRANTSRANTS..GOVGOV

Grace Period Policy:

If an application is uploaded during the grace
period and is subsequently rejected after the
grace period ends, the applicant will not be
afforded additional time to correct the
deficiency(ies) noted in the rejection notice.



GGRANTSRANTS..GOVGOV

Electronic Application Through www.Grants.gov:

Applications received by Grants.gov, including those
received during the grace period, must be validated
by Grants.gov to be rated or ranked or receive
funding consideration by HUD. HUD will use the
date and time stamp on the Grants.gov system to
determine dates when the grace period begins and
ends.



GGRANTSRANTS..GOVGOV

Electronic Application Through www.Grants.gov:

Neither HUD nor Grants.gov will be responsible if
email messages are not received at the address
listed in the registration process. Applicants must
also ensure that their email systems will accept
messages from Grants.gov. Applicants are
responsible for monitoring their email messages.
Messages from Grants.gov come from
Support@Grants.gov



GGRANTSRANTS..GOVGOV

Tips for a Successful Submission:

Submit the application at least 24-48 hours in
advance of the deadline.

Almost all the QAR requests came from applicants
that started submission late in the day on the due
date and faced busy servers, password/ID issues or
upload issues due to the applicant's anti-virus or fire-
wall software.



GGRANTSRANTS..GOVGOV

Tips for a Successful Submission:

Grants.gov help desk open 24/7 except federal
holidays.

If having issues submitting call the help desk and get
a ticket number before you call HUD.

Read the Grants.Gov FAQs carefully to avoid errors
that are within your control. Updates have occurred
on Grants.gov for Security, Adobe Reader, etc.



GGRANTSRANTS..GOVGOV

Tips for a Successful Submission:

The SF424 form requires a 9 digit zip code

Applicants are advised to open all documents and
attachment files and to scroll to the end of the
document to make sure the files are the final
versions of the application and complete.



GGRANTSRANTS..GOVGOV

Tips for a Successful Submission:

DO NOT Zip files within Zip Files- HUD cannot open
zip files zipped within a zip file.

Follow the General Section for file software and file
name requirements.



GGRANTSRANTS..GOVGOV

Tips for a Successful Submission:

Check the registration status on Grants.gov to make
sure that the AOR is fully registered under the DUNS
number for the applicant listed in box 8a of the SF-
424. Application for Federal Assistance.



HUDHUD EELLOGICOGIC MMODELODEL®®

The Logic Model form is used to capture information
on housing search assistance activities and outcomes
for FUP participants.

The information is being used to assist in the set-up of
the HUD performance webpage.



2010 HUD L2010 HUD LOGICOGIC MMODELODEL

FFEATURESEATURES ANDAND FFUNCTIONSUNCTIONS
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FFEATURESEATURES ANDAND FFUNCTIONSUNCTIONS
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FFEATURESEATURES ANDAND FFUNCTIONSUNCTIONS



2010 HUD L2010 HUD LOGICOGIC MMODELODEL

FFEATURESEATURES ANDAND FFUNCTIONSUNCTIONS



HUD’HUD’SS 2010 G2010 GENERALENERAL SSECTIONECTION

PPOLICIESOLICIES ANDAND PPRIORITIESRIORITIES



HUD’HUD’SS 2010 G2010 GENERALENERAL SSECTIONECTION

PPOLICIESOLICIES ANDAND PPRIORITIESRIORITIES
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HHOWOW TTOO UUSESE “O“OTHERTHER””

You can select “other” to add up to three
activities and outcomes in your logic model.

When you select “other”, you must name the
activity and the unit of measure.



HHOWOW TTOO UUSESE “O“OTHERTHER””



HHOWOW TTOO UUSESE “O“OTHERTHER””



HHOWOW TTOO UUSESE “O“OTHERTHER””

New Outcome
using Other



HHOWOW TTOO UUSESE “O“OTHERTHER””

Click and
follow

direction
to delete

Outcomes

New Outcome
using Other



OONENE TOTO OONENE RRELATIONSHIPELATIONSHIP
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OONENE TOTO MMANYANY RRELATIONSHIPELATIONSHIP

OONENE SSERVICEERVICE ISIS AASSOCIATEDSSOCIATED WITHWITH MMANYANY OOUTCOMESUTCOMES



MMANYANY TTOO OONENE RRELATIONSHIPELATIONSHIP

MMANYANY AACTIVITIESCTIVITIES YYIELDIELD OONENE OOUTCOMEUTCOME



MMANYANY TOTO MMANYANY RRELATIONSHIPELATIONSHIP

MMANYANY SSERVICESERVICES YYIELDIELD MMANYANY OOUTCOMESUTCOMES



TTHEHE HUDHUD EELLOGICOGIC MMODELODEL

Are the numbers realistic?

When “new” or “other” was used for either a
service or outcome, was “other “ appropriately
defined and was the unit of measure appropriate.

Performance data measures a grantee’s
progress towards meeting their established
benchmarks and outcomes.

Are there appropriate associations between
services and outcomes?



TTHEHE HUD LHUD LOGICOGIC MMODELODEL

Management questions provide unduplicated
counts

Use the reporting Tab to report on the logic
model



RREPORTINGEPORTING TTABAB



RREGINALDEGINALD CCARTERARTER’’SS SSEVENEVEN KKEYEY QQUESTIONSUESTIONS

1. How many clients/households are you serving?

2. Who are they?

3. What services do you give them?

4. What does it cost?

5. What does it cost per service delivered?

6. What happens to the clients/households as a result
of the service?

7. What does it cost per outcome?



RREGINALDEGINALD CCARTERARTER’’SS SSEVENEVEN KKEYEY QQUESTIONSUESTIONS

1. How many households are you serving?
100.

2. Who are they?
Housing search assistance to FUP Program
Participants to bring families together

3. What services do you give them?
Housing search assistance and referrals to assist
them in finding housing to meet their needs.



REGINALD CARTER’S SEVEN KEY QUESTIONS

What does it cost per outcome?

$100,000/100 families = $10,000 per outcome
or

$100,000/350 children/young adults = $285.71 per
child



HUD LHUD LOGICOGIC MMODELODEL DDATAATA

 Grantee demographics
 Who, What Program, Location, Region, etc.
 What Activities Are Being Conducted
 What Outcomes Are Anticipated
 What Outcomes are achieved? How Long Does It Take

to Achieve?
 The database allows data to be queried/analyzed by

any combination of data elements that are collected
by the eLogic Model



CCOMMONOMMON EERRORSRRORS

Many of the errors were a result of not following
directions.

File name too long and had special characters: File
names must not be longer than 32 (characters, no
spaces and no special characters.)
CALHB0383-08Y1Q4 Riverside County LHC LM - unlocked

and sent 05-25-2010.xls



CCOMMONOMMON EERRORSRRORS

Modified Template (workbook/worksheet)
Missing Applicant Legal Name
Missing Projections
When Reporting, Missing Actual Achievements
Missing Performance Period
Missing DUNS #
Entered invalid DUNS #



CCOMMONOMMON EERRORSRRORS

Projected Data entered in Actual/Outcome
fields
Unmerged Services/Outcome Field
Length of the “New” Services/Outcomes Too
Long
Length of “New” Unit of Measure Too Long
Modified Reporting Tab



PPURPOSEURPOSE OFOF AANALYSISNALYSIS

Analysis to establish norms. This can be done
for both projected and reported data.

Established norms allow an individual agency
to compare their performance against a
group, especially if the norm has been derived
from historical data.



Questions??


