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May 24, 2005

MORTGAGEE LETTER 2005 - 27

TO:

ALL APPROVED MORTGAGEES
SUBJECT:
Social Security Number Validation
The Federal Housing Administration (FHA) is pleased to announce that beginning June 18, 2005, it will validate social security numbers (SSNs) for consistency with borrower names and dates of birth.  This enhancement to the social security number validation procedures described in Mortgagee Letter 2004-17 is provided at no cost to the mortgage lender and is a further measure designed to reduce incidents of identity theft and fraud in FHA’s single-family mortgage insurance programs.  This process integrates FHA’s access to various external databases including, in some cases, the Social Security Administration (SSA).  
How the process works

Lenders will enter the borrower’s name, SSN and birthdate at the borrower/address validation screen through the FHA Connection (FHAC) or its functional equivalent.  The system will query various external databases to determine the validity, consistency, and correlation of the data elements.  The online verification process provides an overall confidence rating in real-time.  Validating SSNs at this stage in loan processing will give lenders the opportunity to correct SSNs, names, and dates of birth before case number assignment.  All construction types except proposed new construction require the entry of the three elements for each borrower.

What “acceptable confidence rating” means and how case numbers are assigned

Acceptable confidence rating means the system has matched the borrower’s three data elements with information contained in the other databases.  This match indicates there is a high probability that all three data elements (name, date of birth, and SSN) belong to the same person.  An acceptable confidence rating allows a case number to be assigned and the lender may continue to process the loan.
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What it means when the online verification process does not result in case number assignment

A case number will not be assigned when the verification indicates that the three data elements did not match sufficiently to provide an acceptable confidence rating.  In these cases the lender may either correct any or all of those three data fields which will then trigger additional verification attempts, or, if it believes that those borrower information fields are correct, it can override the online validation, continue with all other data entries into FHA Connection, and the application will be placed in the “holds tracking” mode.  This results in an overnight verification attempt with the SSA through its own database.  A case number will normally be assigned the next business day following successful verification by SSA.  However, depending on time of submission and SSA's business cycle, two-day case number assignments may occur.
Circumstances where the overnight matching with SSA fails

On the holds tracking screen, FHA will communicate whatever information regarding mismatched data fields is provided by SSA, including transposed numbers, date of birth inconsistency, complete failure to match, etc., but no case number will be issued.  However, if the borrower produces conclusive documentation that the SSA database is in error (e.g., borrower name change following recent marriage), the lender may provide such documentation supporting the validity of the SSN to the jurisdictional Homeownership Center (HOC).  If, upon its review, the HOC staff believes the documentation to be valid, it will manually issue a case number.
Other instances when this validation process is performed

This validation process will also be performed when borrower name, date of birth or SSN is changed after the case number has been assigned.  Should the validation of the new information fail, a case warning will remain on the loan and the lender will need to resolve the inconsistency before the mortgage may be endorsed.  
Lender Responsibility


Although FHA is providing these tools, mortgagees are reminded it is their responsibility, and not FHA’s, to verify each borrower’s SSN, as well as each borrower’s identity.  FHA is providing this validation process to protect the insurance funds it manages.

Form HUD-92900-A, Addendum to the Uniform Residential Loan Application


Form HUD-92900-A has been modified, at the request of SSA, to provide disclosure to, and consent by the borrower to verify his/her SSN against SSA data through computer matching services.  This document is available on www.hudclips.org and must be used for all new loan applications taken on or after June 18, 2005.
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FHA Loans Only

This verification service, provided by FHA at no cost to its approved mortgagees, may only be used for processing loans for FHA insurance.  Mortgagees are not to use this service to verify SSNs for other than FHA mortgages.

If you have any questions regarding this Mortgagee Letter, please contact your Homeownership Center (HOC) in Atlanta (888-696-4687), Denver (800-543-9378), 

Philadelphia (800-440-8647), or Santa Ana (888-827-5605).







Sincerely,







Assistant Secretary for Housing-







    Federal Housing Commissioner

www.hud.gov                espanol.hud.gov

