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U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

WASHINGTON, DC  20410-8000
ASSISTANT SECRETARY FOR HOUSING-

FEDERAL HOUSING COMMISSIONER


June 16, 2004

MORTGAGEE LETTER 2004-22

TO:  ALL APPROVED MORTGAGEES

ATTENTION:  MORTGAGE ORIGINATORS AND SINGLE FAMILY SERVICING                                              MANAGERS 

SUBJECT:  ELIMINATION OF PAPER MORTGAGE INSURANCE CERTIFICATES FOR HOME EQUITY CONVERSION MORTGAGE (HECM) CLAIMS

Mortgagee Letter 2003-17, issued October 16, 2003, discussed several changes that the Department implemented to simplify both the origination and claim filing processes.  The guidance was intended to cover all single-family FHA-insured mortgages insured under Title II of the National Housing Act, which includes Home Equity Conversion Mortgages (HECMs).

The instructions provided in Mortgagee Letter 2003-17, did not specifically address HECM mortgages in the discussion of acceptable screen prints to be used in lieu of the paper Mortgage Insurance Certificate (MIC) for HECM claim submissions.  To correct the oversight, this mortgagee letter confirms that for HECM mortgages, the Department has stopped issuing paper MICs and shall begin accepting screen prints from HUD’s Insured Accounting Collection System

(IACS/F12 system) in lieu of submission of the original paper MIC to accompany claim submissions.

Effective immediately, mortgagees may begin using the IACS/F12 screen prints as discussed below as a substitute for the original paper MIC that was required to be submitted along with the paper HECM claim at the time of claim submission.  If mortgagees have the original paper MIC, it remains acceptable for all Title II claim submissions, including HECM claims.  This mortgagee letter also addresses the servicing requirements related to the proper notification of changes of servicer or holder.

1.
Change in Process for Filing Claims for Insurance Benefits
Effective immediately, mortgagees may begin forwarding copies of the following IACS/F12 system screens: the MU02 and MU03s screens along with the HECM claim, in lieu of the original paper MIC that was previously required.  As stated in Mortgagee Letter 2003-17, having the mortgagee pull and review system information prior to claim submission will benefit the mortgagee. Information included on these screens will provide mortgagees the opportunity to confirm that the Department’s records are accurate and that the data provided on the claim for insurance benefits information is also accurate.
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Where the loan information HUD has on file is incorrect, mortgagees shall update HUD’s IACS/ F12 system.  All corrections shall be completed prior to claim submission.  Mortgagees are reminded of the requirement to notify the Department within 15 days of any change in the holder or servicer of record and that documentation of all such transfers is to be maintained for the life of the loan.  If a claim for insurance benefits is filed, the mortgagee must maintain this information for a period of three years beyond the last transaction related to the claim process.

2.
Servicer and Holder Changes

HUD regulations 24 CFR 206.201 cross-references the requirements provided in 24 CFR 203.502 regarding notification of a change of servicer and 24 CFR 206.101 cross-references the requirements of 24 CFR 203.430 through 24 CFR 203.435 which refers to the requirements 

related to the sale, assignment, transfer or pledge of all or a partial interest of an insured mortgage.  Mortgagees may also reference HUD Handbook 4235.1 Rev-1, Chapter 7-7 C, for a discussion of these servicing requirements.  The mortgagee shall notify HUD of these changes through the IACS/F12 system.  One key difference between the servicing of HECM mortgages and forward payment mortgages is that the acquiring lender must establish a Pre-Authorization Debit (PAD) account with HUD if it is not already servicing reverse mortgages.  These changes do not affect the requirements involved in the submission of title evidence.

3. 
Summary



As stated previously, 1) the Department has ceased issuing paper MICs for HECM mortgages and, 2) mortgagees will be able to provide screen prints from the IACS/F12 system in lieu of a paper MIC as a part of the HECM claim submission process.  Questions regarding ending the issuance of paper MICs may be directed to the HOC having jurisdiction over the mortgage and questions regarding the elimination of the MIC as part of the claim submission process may be directed to HUD’s National Servicing Center at 1 (888) 297-8685.
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John C. Weicher

Assistant Secretary for Housing-

    
   Federal Housing Commissioner
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