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MORTGAGEE LETTER 06-17

TO:  ALL APPROVED MORTGAGEES
ATTENTION:  Single Family Servicing Managers

SUBJECT: National Servicing Center (Tulsa, OK office) Address Change

The purpose of this Mortgagee Letter is to notify mortgagees that the Office of Single Family Asset Management’s National Servicing Center (NSC) Tulsa, Oklahoma location has relocated to a new address.  Clarification is also provided regarding the functions performed by this NSC location and to remind mortgagees of loan servicing contractor information.

Effective immediately, mortgagees will use the following address for all correspondence for the NSC Tulsa, OK office location:

U.S. Department of Housing and Urban Development

National Servicing Center-Tulsa

Williams Center Tower II

2 West Second Street, Suite 400

Tulsa, OK 74103

The NSC Tulsa Toll Free phone number will remain the same: (800) 594-9057.

The direct NSC Tulsa phone number for Extensions or Variance requests is (918) 292-8891;

the fax number is (918) 292-8992.

The NSC web page (http://www.hud.gov/offices/hsg/sfh/nsc/nschome.cfm) is updated with current information and useful links pertaining to HUD’s servicing guidance. The NSC email address (hsg-lossmit@hud.gov) remains the same.

 The NSC Tulsa Branch reviews extension/variance requests; provides interpretation and/or procedural guidance regarding the servicing of FHA-insured mortgages and assets; and oversees the work of Morris-Griffin / First Madison Services, Inc., (MG / FMS), the loan servicing contractor for the NSC. 

As a reminder, MG / FMS is responsible for Single Family Secretary-Held assets. Secretary-Held assets include Secretary-Held Title II Mortgages, Partial Claim Subordinate Mortgages, HECM Subordinate Mortgages, Assigned HECM Mortgages, Section 235 Subordinate Mortgages, Nehemiah Subordinate Mortgages, and Good Neighbor Next Door Subordinate Mortgages (formerly known as Officer Next Door and Teacher Next Door).  They also respond to questions and concerns involving Secretary-Held loans that were previously sold in an asset sale by the Department of Housing and Urban Development.

The address and contact information for MG / FMS remain unchanged:

Morris-Griffin / First Madison Services, Inc.

4111 S. Darlington, Suite 300

Tulsa, Oklahoma  74135

The MG / FMS telephone numbers are as follows:

Toll Free: (800) 967-3050

Local: (918) 879-6900

Fax: (918) 270-4213

Mortgagees must take the appropriate steps to effect these changes immediately.  Please direct any questions to HUD’s National Servicing Center, at (888) 297-8685.







Sincerely,







Brian D. Montgomery

Assistant Secretary for Housing -


Federal Housing Commissioner
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