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TRACS Re-Certification Process

User’s Credentials Validation Completion

15t time user completes:
» System’s Rules Of Behavior (ROB)

» User acceptance of System’s Legal Terms

* Enter Main Menu for Systems
» Tenant Rental Assistance Certification System (TRACS)

Enter TRACS Sub-systems Menu
* TRACS Re-certification
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Functionalities/Links:

e User Last Login Report and Unlock Users
* Add/View/Delete Assigned Staff

* Flag Actions/Roles and Request Recertification
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User Last Login Report and Unlock Users

* Features:
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Checkbox for Show locked users only
Unlock Users button

Results List fields header sorting
Search by user id field

Displays the following fields: User ID, Name, Email, Last Login,
Unlocked Date, Unlocked By, and Account Locked

List Pagination — Next & Previous buttons
Scrolling to view all results
Menu — TRACS Main & Recertification; User Guide
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Add/View/Delete Assigned Staff

* Features:
* |nput fields: Staff ID & Supervisor ID
* Assign Staff to Supervisor & Delete Relationship buttons

Results List fields header sorting
» Search by user id field

Displays the following fields: User ID, Name, and Reports To

* List Pagination — Next & Previous buttons

Scrolling to view all results
Menu — TRACS Main & Recertification; User Guide
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Flag Actions/Roles and Request Recertification

* Features:
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View/Flag Actions/Roles button

Request Recertification button

View Recertification History button

Search by user id field

Displays the following fields: User ID, Name, and Reports To
List Pagination — Next & Previous buttons

Scrolling to view all results

Menu — TRACS Main & Recertification; User Guide
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Functionality Common Features:

Results List fields header sorting

 Search by user id field

e UserID, Name display

 List Pagination — Next & Previous buttons
 Scrolling to view all results

e Menu—-TRACS Main & Recertification; User Guide

e System Message pop up close or “x” button

* Note: This functionality is outside of WASS. Resetting the WASS
password, property and contract assignments still occur via WASS.
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: ] User Login faq | hetn | search | home | logout

Secure Syslems

Legal Warning

Misuse of Federal Information through the HUD Secure Connection web site falls under the
provisions of title 18, United States Code, Section 1030. This law specifies penalties for exceeding
authorized access, alterations, damage, or destruction of information residing on Federal
Computers.

Warning Notice

The Secure Systems security access software supports Internet Explorer 7.0 browser. Other
browsers may not be compatible with this software.

Message of the Day

Welcome to Secure Systems
| Accept | | Logout |

Content updated October 15, 2013 ° Back to Top

Home | Privacy Statement
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Secure Syslems

system
administration
Business Partners
Maintenance
Password Change
Proj Assignment

Maintenance

User Maintenance

Enterprise Income
Verification (EIV]
Financial Assessment
Subsystem - Multifamily
Housing (FASS)

integrated Multifamily
Access eXchange [iMAX])
Tenant Rental Assistance
Certification Systam
(TRACS)

Main Menu

Systems
Enterprise Income Verification (EIV

System Administration

Busi s Partners Maintenan

Password Change

User Maintenance

Content updated October 1%, 2013

@ U.5. Department of
451 7th Streef oV

Telephone: (2

and Urban Development
, ngton, DC 20410
) 708-1112 TTY: (202) 708-1455
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faq | help | search | home | logout

o Back to Top

Home | Privacy Statement




. | — Tenant Rental Assistance
Certification Syste:n

HIID weh

TRACS Subsystems

o TRACS Recertification
o Voucher/Tenant Queries
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Certification System
HI'D web

Rl

YTRACS Menu

TRACS Recertification

o User Last Login Report and Unlock Users
o Add/View/Delete Assigned Staff
o Flag Actions/Roles and Request Recertification
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TRACS Recertification

Userld +

M22lz4
M22035
M22026
M22037
M22028

M22039

Showing 1 to 6 of 6 entries

Name

TEST, TEST
TEST TEST
TEST, TEST
TEST, TEST
TEST TEST

TEST, TEST

User Last Login Report and Unlock Users

Last Login

2017-01-30
2017-01-30
2017-01-30
2017-01-30
2017-01-30

2017-01-30

TRACS Main Menu Recertification Menu  User Guide

TRACS Re-Certification Module

User Id: M99999

Filter results based on User id
Search

Unlocked By ﬁf:mt

Bl

Previous




TRACS Recertification User Id: M99999

ogin Report and Unlock Users

¥ Show locked users only m

Filter results based on User Id

b i Unlocked L Account
Last Login Date Unlocked By Locked
MZ22024 TEST, TEST 2017-01-30

MZ2035 TEST, TEST 2017-01-30
TEST. TEST 2017-01-30

TEST. TEST 2017-01-30
M220D28 TEST, TEST 2017-01-30

M22039 TEST, TEST 2017-01-30

Showing 1 to 6 of & entries Pravious

TRACS Main Menu Recertification Menu User Guide
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TRACS Recertification User Id: M99999

User Last Login rt and Unlock Users

@) Show locked users only m

Filter results based on User Id
Search

Unlocked

Account
Date Unlocked By

Last Login Locked

TEST, TEST 2017-01-30

TEST, TEST 2017-01-30
TEST, TEST 2017-01-30
TEST, TEST 2017-01-30
TEST, TEST 2017-01-30

M22D39 TEST, TEST 2017-01-30

Showing 1to 6 of 6 entries Previous

TRACS Main Menu Recertification Menu User Guide
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TRACS Recertification User Id: M99999

User Last Login Report and Unlock Users

¥ Show locked users anly Unlock Users

Filter results based on User id
Search

Userld * Name Last Login U"S::&d Unlocked By rp-

M22035 TEST, TEST 2017-01-30
MZ2026 TEST, TEST 2017-01-30
M22037 TEST, TEST 2017-01-30
MG TEST TEST 2017-01-30

M22039 TEST, TEST 2017-01-30

Showing 1to 5 of 5 entries Previous | 1 | Mext

TRACS Main Menu Recertification Menu User Guide
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% | — Tenant Rental Assistance
- Certification System

HIID web

Rl

¢TRACS Menu

o Add '\ 1ew!/ Delete Assuzned Staff
o Flag Actions/Roles and Request Recertification
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TRACS Recertification User Id: M99999

Add/View/Delete Assigned Staff

Relationship of assigned staff reporting to Supervisor/GTM created by you
Filtar results based on User id
Search:

User Id Name

M22024 TEST TEST 99999 Delete Relationship

M22D35 TEST, TEST g ! Delete Relationship

Showing 1to 2 of 2 entries Previous | 1 Mext

TRACS Main Menu Recertification Menu User Guide
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Please provide an external staff 1D.
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TRACS Recertification User Id: M99999

Add/View/Delete Assigned Staff

Supervisor 1D ' ik Assign Staff fo Supervisor

Relationship of assigned staff reparting to Supervisor/GTM created by you
Filter results based on User id
Search: |

User Id Name
M22024 TEST, TEST Delele Relationship

M22D35 TEST, TEST 5994! Delele Relationship

Showing 1 to 2 of 2 entries Previous | 1 Mext

TRACS Main Menu Recertification Menu User Guide
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Users cannot be assigned to themselves. Provide different 1Ds.
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TRACS Recertification User Id: M99999

Add/View/Delete Assigned Staff

Relationship of assigned staff reporting to Supervisor/GTM created by you
Filter results based on User id

Search

M22024 TEST TEST Delete Relationship

M22D35 TEST, TEST 999! Delete Relationship

Showing 110 2 of 2 entries

TRACS Main Menu Recertification Menu User Guide

TRACS Re-Certification Module



Are you sure you want to delete the relationship?
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TRACS recertification for user M22D24 exists. Deletion is not
permitted.,
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Certification System
HID web

Rl

YTRACS Menu

TRACS Recertification

o User Last Login Report and Unlock Users
o Add/View/Delete Assigned Staff
o Flag Actions/Roles and Request Recertification
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TRACS Recertification

Userld *

M22024

M22035

Showing 1 to 2 of 2 entries

User |d: 199999

Flag Actions/Roles and Request Recertification

Filter results based on User Id

Search:

Name Reports To

o ViewiFlag Request View Recartification
TEST. TEST Actions/Roles Recertification Hislory
----- ViewiFlag Request View Recerlification
5 5 989948 ; : :
TEST. TEST U Actions/Roles Recertification History

Previous 1 | Mext

TRACS Main Menu Recertification Menu  User Guide
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Flag Actions and Roles for Rem

I cor L @Ry

e Orer Bt B TV

Actions Flagged for Removal: kou

v
Roles Flagged for Remaoval: BD2

Flag Actions/Roles
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Flag Actions and Roles for Removal

TEST, TEST (M22D35)

Active Action(s) cop L) ary
Active Role(s) & 1me> U ter U1 O

Actions Flagged for Removal: aou

Roles Flagged for Removal: 802

Flag ActionsiRoles
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Flag Actions and Roles for Removal

TEST, TEST (M22D35)

Active Action(s) L QRY

Active Role(s) [ tcr O 11 [ 1w

Actions Flagged for Removal(CoE 20u
Roles Flagged for Removal 1ue_eno]

Flag Actions/Roles
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Before click Flag Actions/Roles

Flag Actions and Roles for Removal
TEST. TEST (M22D35)
Active Actionf{s) LJcor LJary

Active Role(s) [l mme Ul rter U 1mrg B 1w

Actions Flagged for Removal: apm

Roles Flagged for Removal: 802

Flag Actions/Roles
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After click Flag Actions/Roles

Flag Actions and Roles for Removal
TEST, TEST (M22D35)
Active Action(s) [ QRY

Active Role(s): [J tce [ 11g [ Twg

Actions Flagged for Removal: cor, aom

Roles Flagged for Removal: IME, BD2

Flag Actions/Roles
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TRACS Recertification

Userld #

M22024

M22035

Showing 1 ta 2 of 2 entries

User Id: M99999

Flag Actions/Roles and Request Recertification

Filtar results based on User |d

Search:

Name Reports To

TEST TEST ViewiFlag Request View Recertification
e T Actions/Roles Recertification Hislory

TEST TEST ViewFlag Request View Recerification
e TR ActionsRoles Recertification History

Previous 1 | Mext

TRACS Main Menu Recertification Menu User Guide
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Recertification request submitted successfully.
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TRACS Recertification

Userld *

M22024

M22035

User Id: M99999

Flag Actions/Roles and Request Recertification

Fil\ar results based on User Id
Search:

Name Reports To

TEST TEST ViewiFlag Request View Recerification
=T TR Actions/Roles Recertification History

TEST TEST View/Flag Request View Recerification
Ty TESS Actions/Roles Recertification History

Showing 1 to 2 of 2 entries

Previous 1 | Mext

TRACS Main Menu Recertification Menu User Guide
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Recertification History

Recertification history of: TEST, TEST (M22D24)

Action Requested By Requested Date Recertified By

] Test, Test R. (M39999) 2017-02-09
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