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LEGEND:

0/

% Black ArrOWS { m——)} are used
to indicate instructional steps to perform

«»+ Action words (click, check, etc.)
indicating a specific step will be in bold
italic font

% Black Dotted Arrows { ========== 1
are used to indicate transition to the
next step

% Red Dotted Arrows { ===sssssuus »}are
used to indicate areas of interest

«» Blue Star: data fields with a blue star are
required to save your data -~

Minimum Requirements

| £

1

Feature Recommended Minimum Specifications
Specifications (DCD 4.0 for Tablets (DCD 4.0

Photo) Photo)

Operating System Windows 8.1 Windows 8.1

Rear Camera 3.15 MP 2 MP

Processor Speed 1.9 GHz 1.8 GHz

Hard Drive 64 GB 64 GB

Memory (RAM) 8 GM 4 GB (64-bit)

Screen Size (inches) ~10 ~10

Screen Resolution 1920 x 1200 1280 x 800

Internet Capability Yes Yes
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RAPID 4.0
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Prior to Installation

Back Up Current RAPID Client &

Inspection Data

1. CLOSE ANY APPLICATIONS

YOU

CURRENTLY

RUNNING

2. Delete the RAPID icon as well as the
RAPID executable located on your

desktop

3. Open Windows Explorer and click on
the “Program Files” folder within your

“C” drive;

C:\Program Files

Please Note: For some, your folder maybe

labeled “Program Files x86”

4. Click on the arrow to expand the folder

5. Scroll down and right-click on the
“PASS” folder and select “Rename”

6. Rename the folder from “PASS” t‘o\

“PASS OLD2017”

HAVE

<

B3

RAPID

4 /M Computer
4 B Local Disk (C)
/ _SMSTaskSequence
, 596282594 c4dfabllcl
> | DRV
J InfrToal
. InstallAnywhere
J Intel
. Local Music
. MapPoint2002
. MapPoint2002_Run_Disc
, MININT

v v v v W

. M50Cache

. MewOracle

. Olk2DeleteMe

| oracle

J Oracle_Software
, PerfLogs

J prodfix

. Program Files

v | v | v v v v v W

/ . ProgramData

k2

. Microsoft Silverlight
. Microsoft SQL Server
. Microsoft.MET

. MS5Build

| MSECache

. Muance

. OPMET

. PASS

) logs
., RAPIDIASS

Cut
Copy

Delete

Rename
Mew

Properties

\

. logs

. RAPIDJASS

. PASS_OLD2017
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RAPID 4.0 INSTALLATION MANAUL

£ E;;geed to the REAC Di‘i“-o web_ L https://portal.hud.gov/hudportal/HUD?src=/program offices/public in
dian housing/reac/products/prodpass/dcd4.0

The following window will appear ¢._ _ _

. . . ~~* |pcp 4.0WebPage 0
8. Click on the April 2017 RAPID client i ] . "
link a 1 Please Note: Your new client '
(NEW) Photo Software : will state: I
. Photo DCD 4.0 Inspection Software - Record and Process Inspection Data (RAPID) 1 Rapidjass13_0_1_0apri|.exe :
9. Click on the drop-down arrow next to o 1 I
» Hardware/Software Specifications o ————————————————
“Save” and select “Save As” RAPID Photo Inspection Briefing
\ rQstallation Instructions for operating system for Windows 7 & &
. » (NEW) April 2017 RAPID client (EXE. 68.4 MB)
Please Note: The “Save As” window will \ » (NEW) RAPID Photo Installation Manual
open; it may or may not suggest saving to the N -
“Desktop » hOWEVGI’, we WOU|d recommend Do you want to run or save rapidjass9_8_1_l.exe (65.5 MEB) from hud.gov?
Sa.V|ng to the desktop "\ij' This type of file could harm your computer. Run e = el
10. Click “Save AS” o A Save
| Save as t
RAPID will start downloading. Once the "" Run Save ||| Save and run :
download has completed, the RAPID icon will I I
appear on the desktop. >~— > H :
1
11. Right-click on the RAPID Icon and :
select “Run as administrator” \ ;
n
\ r"»‘-'-'? T, P[easg Note: If you are using Windows 10,
= click “More Info” and then “Run
@ Shred anyway” ...this may take some time —
please be patient.
Share...
Send To 4
Cut

U.S. Department of Housing and Urban Development
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RAPID 4.0

Please Note: you may get the following or
similar “Security Warning” message, click
“Yes.”

v

The following window will popup

12. Click the “Next” button = ¢

v

==

5| PASS RAPID/JASS Application

PASS RAPID/JASS Application

This installer shall install the RAPID/JASS Application and areate
a shortcut on your Deskiop.

13. Verify the path in the address field to
C:\Program Files\PASS\RAPIDJASS .

Please Note: ensure that the “Create this
directory if it does not exist” box is checked.

14. Click “Next” to extract the files.

0\

Once the files have been extracted, the RAPID
icon will appear on your desktop. >~

15. Right-click on the “RAPID” icon and
select “Properties” at the bottom.  ge——"

16. Click on the “Compatibility” tab. &=

In the “Privilege Level” box, verify the “Run
this program as an administrator” box is s~
checked.

17. If it is checked, click “Cancel.”

18. If the box is not checked, please check,
click “Apply” then “Ok.”

RAPID

I Hext > I Cancel

i PASS RAPID/JASS Applicatior.

INSTALLATION MANAUL

Choose the folder you would like to extract these files to. If it does not exist, it can

be created for you.

| C:\Program Files\PASS\RAPIDIASS

Browse

Extraction Path
Select a directory to extract files to.

Choose the folder you would like to extract these files to. Ifit does not exist, it can
be created for you.

C:\Program Files (x86)\PASS\RAPIDIASS

Browse

‘\\
— [

¥ Create this directory if it does not exist

Cancel

< Back

Mext > |

If you have prof I
- h
P matches that earier version.

ion of Windows, select the compatibility mode that

Delete

Rename Secuity |  Dimensiongemlesaiale | Frevious Versions
General | Shotcut || Compatibifiy | | Ml Encryption

PFDPEITIES s program and it worked comectly on

Help me choose the settings

Compatibility mode

Settings
[] Run in 256 colors

[ Disable visual themes

[ Run this program in compatibility mode far:

Windows XP (Service Pack 3)

[ Run in 640 x 480 screen resolution

[ Disable desktop composition
[ Disable display scaling on high DP| settings

Privilege Level

Run this program as an administrator

(

[ '&'Change settings for all users ]

0K | [ Cancel

] Apply
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Opening RAPID I

19. Double-click on the “RAPIDJASS” icon,
located on your desktop to open.  * >

20. Click “Yes” on the “Security” message if
you receive it. v

The following window will appear; this
process loads the Main Database, creating a
new “RAPIDDB” folder.

v

21. The RAPID PHOTO 4.0 application will
open; click the “Help” button and select

-

9

1

g

& ‘ KR © @& | ®©
sugesssful  Upload Archive THC Transfer Delste Help
Inspegfion
Froped: 1d 800004968 Property Name Bedford Pine Apartmants VI
aipg o 1d 510232 Inspection Status

pection Type
HUD QANIA Inspectar Information

[] HUD QA/1A Inspector present?

Select HUD Inspeckor

Unsuccessful Inspection
[ Inspection Unsuccessful?
Reason

Comment

Message{s)

Field Message

Site only -|*

In Progress
Scheduled Date/Time Apr2, 2014 02:00:00 PM
Finish Inspection

Click the: button below bo view the list of incomplete
items. This will be enabled in inspection mode For Standare
Inspection Type after you generate sample

Check for Incomplete Tkems

Finish Inspection?

Save Reset

the “About” choice. N
The  “Build Number” should read 9. _IC;":”“ o
11.5.0.0(PHOTOS). The “Build Date” should Navig o
read 04/24/2017, 07:23:26 PM. *
22 Chck the “OK” button t() Close the pop-up Version: Initial | Loading Archive Database
window. ) ¢
US Department of Housing and Urban Development
Record and Process Inspection Data (RAPID/DCD) - Photo
Copyright 2011 U.S. Department of Housing and Urban Development
Version: P‘.‘ [r:spectinn Maode '
Build Number: 11.5.0.0(PHOTOS)
Build Date: 04/24/2017, 07:23:26 PM
This concludes the installation process, close rodni
the RAPID application and proceed to the next
section.

U.S. Department of Housing and Urban Development
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Uploading Your Inspections I

1. Go back to your PASS OLD2017 *
folder on your “C” drive.

2. Expand the PASS_OLD2017 folder
3. Click on the RAPIDJASS folder

4. Right-click on the RAPIDDB folder
and select “Copy” =

5. Click onthe “new” PASS folder within
your “C” drive

6. Click on the RAPIDJASS folder

7. Right-click on the RAPIDDB folder
and select Delete

8. Right-click anywhere within the
folder’s white space and select “Paste”

g

InstallShield Installation Information &

config
Internet Explorer jre

ml ) lib

Java 4 RAPIDDE
McAfee RAPIDDE
Microsoft Analysis Services ™ deficien
Microsoft Application Virtualization Client | derby
Microsoft Office RAPIDH/
Microsoft Office 15 :mp\djasg

Microsoft Script Debugger
Microsoft Silverlight
Microsoft SQL Server
Microsoft NET

7]

o E a

Open
Open in new window

Share with

Snagit

Scan for threats...

Zip and Share (WinZip Express)
WinZip

Restore previous versions

Microsoft Silverlight
Microsoft SQL Server
Microsoft. NET
SBuild

Nuance

OPNET

PASS

. logs
RAPIDJASS

PASSL

PASS-TEST-APR

PRODFIXPASS

Reference Assemblies

RSUPPORT

Serena

SQLEML 4.0

TechSmith

Uninstall Infarmation

Windows Defender

Windows Journal

] raoi

MsBuild Dimensions 3
MSECache M| McAfee File and Removable Media Protection 3
M Include in library s
OPNET B Addtoarchive...
PASS_0LD2017
‘ B g Add to "RAPIDDB.rar”
. logs
RJfPIDJASS B  Compress and email...
s B Compress to "RAPIDDB.rar" and email
PASS-TEST-APR Send to 3
PRODFIXPASS
Reference Assemblies = o
o
ESUPPORT £ _
, config
Jjre
- RAPIDDB
" deficien Open
|| derby Open in new window
RAPIDH .
; Share with 3
rapidjas|
PP B Snagit »
W Scanforthreats...
- config 3 Zip and Share (WinZip Express)
jre @ WinZip 3
lib Restore previous versions
P —_ ) )
7 deficiency_definitions Tiongrsans »
derby — . = =
= § M McAfee File and Removable Media Protection 3
|| RAPIDHelpFileProcessed Include in lib 5
nclude in libra
% rapidjass g
g Add to archive...
View 3
ot B  Add to "RAPIDDB.rar"
ort by »
Tl R g Compress and email...
Refresh g Compress to "RAPIDDB.rar” and email
Customize this folder... Send to 3
I Paste Cut
aste shorcut
Copy
Undo Delete Ctrl+Z
i ts Lo b
Share with 3 B
#  Delete
New r = -
Properties

U.S. Department of Housing and Urban Development




RAPID 4.0 INSTALLATION MANAUL

You have now copied your old RAPIDDB,

which contains your most recent | config

inspections, into the new client.  e~=—_ | cmeey | e i o

 RAPIDDB s ol

9. GO baCk tO the RAPIDJASS fOIder - deficiency_definitiuns : Inspection-581765-EHSreport

- H Inspection-582492-EHSreport

within your PASS-OLD2017 folder £ derby 2 oot sti98 tHo

RAPIDHEIpFiIePrDcessed : |nspecumsgzsoerHsyepc.t

. —J Inspection-582503-EHSreport

If you have any EHS Reports they will # rapidjass = Inspection 582508 EHSreport

Inspection-582512-EHSreport
Inspection-582514-EHSreport

appear in this folder as PDFs #========fF=====ss=sss=======s==m====

‘—\

10. Click on the first EHS Report —
= Inspection-581404-EH ~ Open with Adobe Acrobat Reader DC
11. Scroll down to the last EHS Report = Inspection-561745-EHS  Open
= Inspection-582492-EH¢ Print
H H ™ Inspection-582502-EHS Dimensions »
12. Hold the Shift key down and click on = Inspection-582503-EHY [ McAfee File and Removable Media Protection >
the |aSt EHS Report £ Moveto Dropbox
@3  Create PDF from file 3
All your EHS files will be highlighted g ;::E:;IZ'::::::;SF '
‘_/ Adobe 2 9 Package files as one PDF 3
13. Right-click and select copy e e et e N D Queryfile name
avs = deficiency_definitic) W Scanforthreats...
A Bax 1 derby )
14. Expand the PASS folder and click on S Fxpand § paamane.
the RAPIDJASS folder EE— D e
Dropbox Share with v ompress and email..
DVD Maker B snagit » B Compress to "New folderrar” and email
H : 133 EMC SourceOne can for threats... ip an are (WinZi Tess,
15. Right-click and select “Paste” Socge V| semfere L] |l 2
He 9 Zip and Share (WinZip Express) & WinZip 3
InstallShield Installati &0 WinZip 3
- - - nternet Explorer estore previous versions Send to 3
Your EHS files are now located within the S »
. ava B McAfee File and Removable Media Protection > Cut
new RAPIDDB Client under c:/Program e g i . —
Microsoft Analysis 5¢ & Add to archive...

Files/PASS/RAPIDJASS

Microsoft Applicatiol B  Add to "RAPIDIASS.rar”

Microsoft Office | §2  Compress and email...

Microsoft Office15 | B  Compress to "RAPIDJASS.rar” and email
Microsoft Seript Debi

Microsoft Silverlight

Microsoft SQL Server Cut

Send to 3

Microsoft.NET Copy
MsBuild Paste
MSECache .
@ Delete
Nuance -
e @) Rename
4 )i pASS New »
logs Propertics
> || RAPIDJASS

U.S. Department of Housing and Urban Development
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Uploading Your Inspections cont. I - - ;

2 | & A ] | | L | @
| Download | = Help
Navigator Download Inspecibn(s’

16 DOUbIe-CI |Ck on the RAP I DJASS |C0n Select Inspection Mepection Id_|Property Id/Dev. No. _|Property Name | Schedule Date & Time | City State

The RAPID application will open.

23. Click the “Upload” button on the “Top
Menu” to display the Download Screen.

24. The “Connect” button will appear, chck it
to open the “Login” screen.

Tast connected ome:

Connect |
= = Message(s)
Field Mes
25 ' E nter you r LAN/SGCU re SyStemS Legal Warning: Misuse of Federal Information through the HUD Secure = s =
Connection website falls under the provision of title 18, United States
Username & PaSSWO rd : \ Code, Section 1030. This law specifies penalties for exceeding X
authorized access, alterations, damage, or destruction of information Disconnected
residing on Federal Computers.
: « a9
26. Click “Login.” 4
User Id: | =
H H 113 ( A newer version of reference data is now available on the server. Keeping your reference data up to date is important
Password: [
YO u wi I I be p ro mpted Wlth the Download as newer inspections may not be downloaded until corresponding reference data version is available on your
. 99 . — — -
Inspection” dialogue box. e computer.
Reference data synchronization takes between 2 and S minutes depending on your connection speed and resources available
27 Chck “Yes” to Synchroni 7e your on your computer, Do you wish to synchronize reference data now?
Reference Data; it will take approxi mately
5 minutes. -~
] A - ]
- - - M Download
Your inspections will appear (if there are any Wagaor
. « Selact Inspection Inspacion d Property IdDov...Foparty Narx ek Daln e it Ol e Sl
200 ain Streat Apartments e er M Buffalo
SCheduled fOI' you) m the DOWnlO ad 300 NDOODDOO300  Oakbrook Tower Wed, Dec 8, 2010 02:44 PM Goiden Valley ND
. 9 . . 400 800000400  Garden Square Apartments Wed, Dec 8, 2010 02:44 PM Laurel 0]
InSpeCtlon(S) WlndOW to the rlght. 500 MIOODO00S00  Lester Gray Apartments  Wed, Dec 8, 2010 0244 PM Taft Ml
q 600 800000G0D  Bethany Bridge Aparments Wed, Dec 8, 2010 02 44 PM Shely [}

28. Select an inspection and click the upload
button; repeat for all completed,
inspections

Disconnect

2 Messages

Field Message

1 Reference Data ... Compleled software version information synchronization. The application will now proceed lo update the client reference lables:
@ Reference Data ... Reference data synchronization is now complete
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