PASS

Physical Assessment Subsystem
User Manual

Public Version




Physical Assessment SubSystem (PASS)

RAPID - Public Version

TABLE OF CONTENTS TABLE OF CONTENTS..........cccoooommvvvrrnnnnen vi
LEGEND...............coovveiiiiiiieieeeeeeee viii
Acronym List ..........ccccooviiiii e, ix
General Information. ............c.ccccooiiiii 6
OVERVIEW ..........cccoeeeeeeeeeeeeen 6
Uniform Physical Condition Standards (UPCS)... 6
RAPID 4.0 Public Version User Guide............ 7
PURPOSE ..o 7
OBJECTIVES ... 7
System Summary .............ccc, 8
SECUNILY ... 8
System Interaction ..........................ccc....... 8
Hardware................cccoovviniiniiiiiiinnnnnn, 8
Physical Inspection Structure. ...................... 9
Download RAPID Public Version ................ 10
Application Setup....................ccc..cceuve... 10
Initiate Your Inspection ...................ccvveee. 12
Completing Your Inspection Profile ........... 15
Property Information.............................. 15
Certificates.............c.ccocevvviveiiineniineeineenn, 16
Generate Sample .............ccccco oo, 17
I U.S. Department of Housing and Urban Development

Page vi I




Physical Assessment SubSystem (PASS)

RAPID - Public Version

TABLE OF CONTENTS continued I
Conducting Your Inspection ...................... 19
Record the Area Measurements............. 19
Documenting a Deficiency....................... 20
Viewing your Deficiencies....................... 22
Generating Your Deficiency Report............ 23
Save Your Deficiency Report................... 24
Inspecting Individual Units ...................... 25
Exigent Health & Safety —EHS..................... 26
Finalizing Your Inspection......................... 27
Incomplete Items..........cccccevviiiiiiiiie e, 28
Deleting Your Inspection ...............ccccccc.e. 29
I U.S. Department of Housing and Urban Development

Page vii




Physical Assessment SubSvstem (PASS) RAPID - Public Version
LEGEND

*

Black Arrows { ¢mm——} are used to indicate instructional steps to perform

e

*

Action words (click, check, etc.) indicating a specific step will be in bold italic font

e

< Red Dotted Arrows { €===ssasusss »} are used to indicate areas of interest | |
% Blue Star: data fields with a blue star are required in order to save your information = 4
The colored nodes in RAPID Navigator
|nd|Cate - Select Inspection
| -|-- & 482-ROSARY TOWERS
= Green= Completed area e p/+ - H Property Information
- @ Site
—|-- @ Building 1: TBD
= Orange = In Progress I Buiding Exterior

& Building Systems
I Common Areas

* Red =Work to be Completed = B Building 3: Rosemary’

& Building Exterior
& Building Systems
\g Comman Areas
=) @ Building B_0004: TBD
Building Exterior
Building Systems

Common Areas
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Acronym List I

e EHS - Exigent Health & Safety

e HUD - U.S. Department of Housing
and Urban Development

e MF — Multi-Family

e NA - Not Applicable

e NOD - No Observed Deficiencies
e OD - Observed Deficiencies

e PASS - Physical Assessment Sub
System

e PIH-REAC - The Office of Public

and Indian Housing, Real Estate
Assessment Center

e RAPID - Record and Process
Inspection Data

e TAC — Technical Assistance Center
e TBD - To Be Determined

e UPCS - Uniform Physical Condition
Standards

e WASS — Web Access Security System

U.S. Department of Housing and Urban Development Page ix
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General Information

OVERVIEW

The Office of Public and Indian Housing,
Real Estate Assessment Center (PIH-
REAC), administer HUD’s  Physical
Inspection Program. The purpose of the
Physical Inspection Program is to assess the
condition of properties for which HUD has an
interest or obligation.

In addition, the physical inspection program
provides HUD with the ability to assess
whether its properties are in a safe, decent,
sanitary condition and in good repair. HUD
uses the results to assess the overall condition
of portfolios currently under its jurisdiction.
HUD physical inspections are:

Obijective

Consistent

Comprehensive

A means to assist HUD to prioritize &
direct its resources

Uniform Physical Condition
Standards (UPCS)

The UPCS are the foundation of HUD’s
Physical Inspection Program. The UPCS:

¢ Indentifies the 5 inspectable areas and
exigent health and safety hazards

o Establishes standardized definitions for
Inspectable items

e Isthe basis for electronic inspections via
UPCS software

e Provides uniform, objective protocol for
performing inspections of all property
types

e Provides the foundation for training
inspectors

uU.

S. Department of Housing and Urban Development

Building

Eateiing Systems

[

Site

"
‘.
N

-

Units

Common
Areas

Figure 1: The “Five Inspectable Areas of a Property” that an Inspector is required to
inspect.
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| RAPID 4.0 Public Version User Guide I

PURPOSE

The purpose of this guide is to demonstrate
how to use RAPID 4.0 Client, HUD’s web-
based physical inspection application.

RAPID is a tool utilized by inspectors to
record & process inspection data. The
software downloads Inspection Data from the Observed
server, record/update Inspection Profile, Deficiencies
Property  Profile, Participants  Profile,
Certificates, Building Profile and records j
observations in the Building System, Building Generate
Exteriors, Common Areas and Units. o
Inspection

However, modifications to this version will Download Building Pf°f|le Deficiency
all entities within Multifamily or PHAS to 4 Application Information
perform their own physical inspections. In '
addition, users will be able to review and print
their “Inspection Deficiency Report” at any
time during the inspection.

Report

Predetermined
OBJECTIVES weights
and factors

Users will be able to:

e Setup the RAPID application on your

laptop Inspector gathers
*  Verify &/or Update Inspection or inspectiun data
Property Profile using RAPID

e Enter building information &/or units

e Record observations or Defects
Figure 2: RAPID - Facilitating the process of ensuring the data regarding the conditions of

e Confirm Inspection data is complete . o : .
HUD'’s Housing Portfolio is accurate, credible and reliable.

o Retrieve the Discrepancy &/or Inspection
Summary Report

U.S. Department of Housing and Urban Development Page 7 I
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System Summary

Security

The security considerations normally in place
to access REAC’s Web Assessment
Subsystem (WASS) are not applicable. Users
are not required to login via Secure Systems
(WASS) to access PASS data. However, in
order to perform specific inspection functions
within RAPID, users must utilize the generic
username and password once to obtain the
application.

System Interaction

The Public Version of RAPID is a stand-alone
application that does not require interaction
with other systems.

Hardware

To operate this application, laptops utilizing
WinXP or greater will be sufficient and an
internet connection for the initial download.

U.S. Department of Housing and Urban Development
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Physical Inspection Structure

Inspectable Items

s S e L
. st = Bathroom
encinganasates | S Domestic Water Call-for-Aid
Grounds : Fire Escapes Electrical System | | Basement/ Ceiling
Mailboxes/Project Foundations Elevators Garage/Carport Doors
Signs Lighting Emergency Community Room | | p10 ctrical System
Market Appeal Roofs Power Day Care Floors
Parking Lots/ Walls Fire Protection Halls/Corriclors/ HotWater Heater
Driveways/Roads | | gt HVAC otairs Kitchen
Etc. Etc. Etc. Etc
SITE UNITS
BUILDING BUILDING l COMMON
EXTERIOR SYSTEMS AREAS

HEALTH & SAFETY

Air Quality Elevator Emergency/Fire Exits

Flammable Materials Electrical Hazards Etc

U.S. Department of Housing and Urban Development
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Download RAPID Public Version

Application Setup

In order to utilize RAPID 4.0, download the
application from HUD’s website:

1. Type the following link into your web
browser ¢
Alternatively, (if you are viewing this
manual while connected to the internet)
you can double-click on the link.

2. Click on the “RAPID Public Version”
link to download the application

Fi

I http://portal.hud.gov/hudportal/ HUD?src=/program_offices/public_indian_housing/reac/products/prodpass/dcd4.0

le Download - Security Warning

Do you want to run or save this file?

Mame: rapid.exe
Type: Application, 53.7MB
From: hudatwark

Run Save Cancel

T

While files from the Intemet can be useful, this file type can

3. Click on the link

4. A “File Download” dialog box will
appear; click the “Save” button -

A “Save As” will appear and give you the
option of where you would like the
application saved on your computer. The @=======s=ss=uns
default option will be the “My Documents™
folder; however, you can save the folder to
any of the other four options listed on the left
and after you select:

5. Click the “Save” button to complete the

action. ¢

The “Download” dialog box will appear and
allow you to track its progress; once
complete,

6. Double-click on the “My Documents”
folder located on your desktop.

7. Double-click on the RAPID executable
icon located inside the folder.

l\ F/J potentially ham your computer.  you do not trust the source, do not
e run or save this software. What's the rigk?
Save As m
Savein: | () My Documerts v 0 & m-
. |S)FRONTPAGE2003
,J Emy Music 0
Recent (2 my Pictures
= my shapes
I —?ﬁ— I@PROJECTZUM
[ ¥ SharePoint Drafts rapid.exe from hudatwork
I Desktop Ig\”s‘;’lﬂm ICCLTTI I ] )
10,110
—— D2 Estimated time left 11 sec {22.0MB of 58, 7MB copied)
) setup ownload to: H\Documents and Sett. ., \rapid.exe
o2 Download to C:p ts and Sett... \rapid
My Documents | 397631 v Transfer rate: 3. 12MB/Sec
.
““ Close this dialog box when download completes
: .
"jlrg “¢‘
My Computer o*
[
.__% File name: Fapid] v | T
My Network | Savesstyps: | Application v| [ cance |

/

Y

My Documents

Microsoft
Office W...

My Computer

@ My Documents

File Edit View Favorites Tools Help

€ =] lj /..-\JSEarch ‘If“ Folders

Address D My Documents

Folders

@ Desktop
=] Lﬂ My Documents
[ FRONTPAGE2003
d My Music
|ﬂ My Pictures
|£'| My Shapes
|2 PROJECT2003
i SharePoint Drafts
(5 vIs102003
—

’/l FRONTPAGE2003
|

’/l PROJECT2003

|

§ rapid

I u.

S. Department of Housing and Urban Development
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“ s .
The “PASS RAPID Application” wizard will T
B PASS RAPID Application E| Bl PASS RAPID Application X
appear. PASS RAPID Application Extraction Path Extracting Files
) - Select a directory to extract files to. FreeExtractor is extracting the compressed fles in this archive. @
I . k “ N t” t b . ) Ipimtta!:rysurﬁ\[;lsstﬂ\ln:\a RAPID Application and create 2
8 . C IC ex 0 eg n. ¢ Chouse the folder you would lie to extract these files to. Ifit doss not exist, it can Please wait whie the files in this ar dive are extracted.

be created for you.

9. The “Extraction Path” box will appear;
click “Next.”

10. Click “Next” when the “Extracting Files”
dialog box appears. «

| C:\Program Flles\PASS\RAPID Extracting jre/bin/dcpr.dll ...

Browse

[¥ Create this directory if it does not exist

Next > FCEH—‘ | e e e o - el fe s [ e - - - - - - I Cancel

Once the Wizard is complete, you will have
the “RAPID” icon on your desktop. To
access the program,

11. Double-click on the RAPID icon; the ¢mp
“RAPID” screen will appear.

The very first time that you log into RAPID,
the screen will be blank, there will be several
options but only two icons will be enabled:

e Download; you will click this button to
begin the download process

o Click on the “Help” icon for additional ‘
information regarding functionality
specific to this screen

m Record and Process Inspection Data
Inspection Tools Help Exit

El{. B e T T
. Dawnlond = Sample nsucces Uploa Archive T Transfer
Other areas of note: o Sciect nspection
Last Pt e Select Inspection “-‘ Inspection Id |Propertyld/ Dev. No.  Property Name |Schedule Date & Time Inspection Status Ci
¢ Navigator — users can use to navigate et o
through the inspectable areas of the @~ i e
. .
Inspection.
- .
e Select Inspection(s) — area where user
will obtain all available inspections for ~ @°
download
o Message(s) — status of the inspection after 5
download 2 T ‘ g
Tug, Tajy e, Please select an inspection and the mode to activate the Select Inspection button.
Tra,, - The inspection mode would signal the start of the inspection and activate timestamp.
b .‘ Message(s)
Field Message
I U.S. Department of Housing and Urban Development Page 11 I
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-, . - [+ [ ] A | ] | | [ | [ | ] L
Initiate Your Inspection I s — = > &
e s ome st~ o et e T s a5 ] A ke o a &l = =] []
Download Help
After you have opened the RAPID = Domrtond Tnspectionts
app"caﬂon, the “Record and PrOCeSS Selact Inspection Inspection ld Propery ldDev Mo Propery Mame | Bchiedule Date & Time City State

Inspection Data” screen will appear, _—

1. Click the “Download” button. / : = e

This will bring you to the *“Download — = ‘ o
Inspection(s)” page.

2. Click the “Download” button. == e e e o
Code, Sechon 1030. This law spedifies penalties for gxoeeghng ]
3. Click the “Connect” button = = I —— — — e
N . Please Note: you will utilize a generic I
The “User Log in” dialog box will appear. I User Id & Password provided by HUD sennnnnnep Moo omE - /
4. Enter your “User Id,” “Password,” and | - —_— P[P *
click “Login” - ;ﬂl =1

The Ve ry fl rSt tl me that yOl:j perform thls A newer version of reference data is now available on the server. Keeping your reference data up to date is important
aCthn the “DOWn | Oad I nspectlon” d | al Og bOX as newer inspections may not be downloaded until corresponding reference data version is available on your
Wi”appear, e L L LT T eyanep—— L

Reference data synchronization takes between 2 and 5 minutes depending on your connection speed and resources available

5. CIICk “Yes" to |nform RAPID that you on your computer, Do you wish to synchronize reference data now? S

wish to have your “Reference Data” 1o | “ed Message

synchronized. - > =
Synchronization should take 2 — 5 minutes || _ _ __ __ __ __ T —|
depending upon your connection speed and T T
resources available on your computer. R — ———————— W - - e — -
When “Synchronization” is complete, the s m_— = St mepeion =
T3 - 1 - - Inspechon Id  Progerty W/ Dev. No. Property Name  Schedule Date & Time Inspectun Stalus  C
Select Inspection” screen will appear. /W .
6. Click on the “Select Inspection” node o [ Please Note: For purposes of this user
The previously disabled “Add Inspection” guide, we are going to select “Multifamily”
button will now become active: Al Ty N I
7. Click the “Add Inspection” button o "‘----__-_--- '
The “Inspection Type” dialog box will appear S = [ — -

- Heuudatm-ﬁhnadszmmhhwmhwlz!z&uh.lkummlmllnn.. 'mm-«

8. Indicate the type and then click th : esvert

“Continue” button. « — i =

U.S. Department of Housing and Urban Development Page 12 I
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The “Property Profile” dialog box will appear,

9. Enter your property information in the

required fields, click the “Save” button. @

Please Note: if we had select *““Public
Housing™, the Property Profile dialog box
would have requested different
information.

Listed within the “Select Inspection” window
now is your facility,

10. Check the box and the previously
disabled “Add/Select Inspection” button
is enabled

11. Click the “Add/Select Inspection” button

The “Inspection Panel” dialog box appears,

Inspection (D' 1000

>‘ Developmen ¥ .
Vo

Development Name

e
- — — —

| Please Note: For Public Housing users, you
I will need to input your “Development#” and
“Development Name™ I

& A [ ] | [=] [] [ ] = @
Download E easf . Delete Help.
Navigator Select Inspection
@ Inspection id |Property 1d | Dev. No.  Property Name Schedule Date & Time Inspection £
[¥] 1000 5184651212

Diclote Help Paul Surgick Sr Housing Projects Thu, Jul 5, 2012 04:03PM In Progress

‘Select Inspection

Inapecton id Propery b i Dev. Mo, |Propesty Name Senedule Date & Time Irspection §

1000 SEB65IRIZ Pad Surpck 5 ousing Projects Thu, Jul §, 2012 (4:835M In Progress I

Click Yes to Add a new inspection. Click No to select an e:

12. Click “Yes” .

The “RAPID Error” dialog box appears

Please select an inspection and the mode to actvETEWNE s
The inspection mode would signal the start of the inspection and acty SN

Message(s)

13. Click “Ok” ¢
14. Select the “Inspection Mode” radio button

We now see:

e Your facility selected

e Inspection Status is “In Progress”
e Wearein “Inspection Mode”

15. Click the “Add/Select Inspection” button

again. '\

Field Message

Connected

& A i %] = [] [] o 7
Download Delete Help
Navigator Select Inspection

Select Inspection Inspection Id Property Id | Dev. Mo, Property Name - Schedule Date & Time _inspection £
[#] 1000 siB4s51212 Paul Surgick S Housing Prajects Thu, Jul 5, 2012 04:03FM In Progress
q v
Reaew mode (8] Inspachon mode
o actvate imestan, [+~ Seect Irmpetion.| Plaase sslact an rspaction and the mode to activate the Seiect Irspaction button,
The inspeciion mode would signal the start of the inspection and actvate tmestamp. Al Enpeciion
Message(s)
Faeld Message
Connected
I U.S. Department of Housing and Urban Development Page 13 I
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The “Inspection Panel” dialog box will
appear,

16. Click “Yes” ¢

The “Confirm System Date and Time” dialog
box appears,

17. Click “Confirm”

p —

v

Warning: HUD requires you to confirm the current date, time, and time
zone in the area where the inspection is being conducted

Date: Jul 5, 2012
Time: 4:05:31PM
Time Zone: Eastern Standard Time

Please confirm the date, time and time zone are correct by choosing
Confirm. If one or more of the above are incorrect, exit this window

You will now notice that under the Navigator
panel on the left, an expandable, collapsible
tree of the Inspection now lists several sub-
roots. Specifically the: .,

e Property Information: address/contact,
building, & unit information;

¢ Participants: property contacts;

e Certificates: documents certifying that
specific ~ safety and  maintenance
requirements have been fulfilled,;

e Site: inspectable items such as the
Building Exterior, Building Systems,
Common Areas, and Units.

The colored nodes in RAPID ]
indicate:

Green = Completed area

= QOrange = In Progress

Red = Work to be Completed

ol

by choosing Cancel. You must restart the application after changing
& tm -

B J|_cancel |
! FEAPID ~ 1000 ~ P
I inspection Tooks telp Exit
] A = = w &
Downloadg _ Sample EHS Unsuccessful TAC Transf Delete
Novigator -Imspectiun
=1 Select Inspection Property Id 5184651212 Property Name Paul Surgick Sr Housing Projects
B 1000 o gk o
= [ Property Information Inspection Id 1000 Inspection Status In Progress
= M Participants Inspecton Type  |Standard = | * Scheduled DatefTme ~ Jul 5, 2012 04:03:57 M
Management Agent
Owner HUD QAMIA Inspector Information Finish Inspediion
Site Manager Click the button below to view the list of incomplete
H Certificates B HD G et el items. This wil be enabled in inspection made for Standar¢
@ Site ey Tnspection Type after you generate sample
— —’ | | UNSUCCESSTUl INSpection
“’ ["] inspection Unsuccessful?
*
O’ Reason
o Re
.
o* Comment
** -
"’ T
* Generate Report
Message(s)
Field Message
1 ] v
Inspection Mode Connected
U.S. Department of Housing and Urban Development Page 14 I
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| Completing Your Inspection Profile I

Property Information

1. Click on the node entitled “Property |
Information”

The “Property” windowpane will now display
basic data regarding this property,

2. Click the “Add Building” button ¢

The “Building” windowpane appears.

3. Enter data into the required fields dm—

4. Click “Save” ¢
The “Property” windowpane will appear with
an “Information” dialog box informing you
that a new building has been added:

5. Click “OK”

4
Inspection Mode

Building

Building Name | Tabroma | Building Number ~ [1914 ||

Ifthe building cannot be inspected, select a reason: - |

Address/Contact Information

Line1 |123Central Ave = ez |

City |AlaBorn = st Ny -] zp [iz206 |* - [s5_ |

Building Type |

]* e | I* NumberofFloors |

on Year

Unit Informatio .
nits

Expected Unit|Non Dwelling Structure
Row or Townhouse
Actual Unit Colgami-Detached
|Single-FamilyDetached
[Walkup/Mulifamily Apts
|

p Sample

»

Utilities OF?
[ Blectricity?
[ gas? =

[ waterz

Reset | | Save |

Navigator RAPID - 1000 - Paul Surgid iy
= Select Inspection — — —
" = £ A
SB| 1000-Paul Surgick Sr Housing g 2 A =] [] [ [] g @
o P ty Information Download  Sample HE  Unsuccessful s Archive TAC Transfe: Delets Help
= roper
) pery. Navigator Property
-1 Participants e
/ = Select Inspection Propertyld 5184651212  Property Name |Paul Surgick Sr Housing Projects |
Management Agent = [ 1000-Paul Surgick Sr Housing <4
- OEESDEEE | L Sesiser o becs
Quner . - Address/Contact Information
Site Manager :
. g Management Agent Line 1 {365 Orange Street |*  Line 2 [Comer of Orange &No. Bivd |
Certificates Owiner
& Site Site Manager City  [Abany [* swmte [Ny ~|® Zp |28 [* - |
H Certificates
@ Site Phone [(518)555-1212 | - | | Fax [ )_- | Email |
Building & Unit Information
Bldg. Count |Expected |Actual |Sampled| |Unit Count |[Expected |Actual |Sampled
Residential 0 ) a Total o o a
Cor 0 0 o
aiplisads # of Occupied Units | i
Total 0 0 o
Occupancy Rate 0 % Insp. Vacant Units? Yes
Property Comments ‘ -
| Record Area Measurements || Add Buiding | I
Message(s)
Ficld Message

Message(s)

Line 1 (355 Orange Street |*  Line 2 [Comer of Orange &No. Bivd |

Ciy

[Abany [ swete [yy ~|*

Zip 12206 |® - [ |

A new buiding has been added. Please update the field - # of Occupied Urits on the Property Profie.

U.S. Department of Housing and Urban Development

Actual [Sampled

# A W B & % 8 @
Download  Sample E Unsuccessful 0a chive TAC Transier  Delete Help
Navigator Property

d Properlyld 5184651212 Property Name: |P2ul Surgick S Housing Projects |

-l 1000-Pau Surgck S Housnd | [ oo Sim? ple Sites

= 0 3

&4 Ste Address/Contact Information
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6. Inthe “# of Occupied Units” field, add S i i
the number of units '\ * A ® E m 8w e

\ Navigator Property
lect Inspect Propertyld 5184851212  Property Name P2l Surgick Sr Housing Projects | *

(For purposes of this user guide, we will add
“1”unit)

["] Scatiered Site? t
Address/Contact Information

Line 1 365 Orange Street |*  Line2 [comer of Orange &No.Blvd |

|* Swte [Ny ~|* Zip [12208 |* - | |

7. Click the “Save” button L

| Fax [C - | Email |

Building & Uniit Informatio
Bldg. Count [Expecied [Actual 1
Residential 0 1 0
‘Common o 0 0
Total 0 1 o

Unit Count |[Expected [Actual |Sampled

Property Comments i - ‘

Message(s)
Figld Message

Certificates

It is required that all properties have all the A [ ] . B & L LI
proper certificates for property systems (e.g., — A o el B i Ll we deeg
- - - avigator ertificates
bOI |er| EIevatorsu flre a|armS, and sp” nkler = select Inspection Indicate the state of the following certificates by choosing one of the three options listed against each
systems), as well as lead-based paint. =6 1000-HLD Buldng catificatlibhy
=@ Prnpert.y.InFormation Cenrtificate ltem Cenrtificate State for each Certificate ltem
I A ) ) --d E;:;IQD:;ZSN Agent Bailers :;:‘ Yes '\;:' Ma ':?:‘ Mot Applicable
nspectors should first determine if each o et O ves O No @ NotApplicable
certificate is applicable for the property; one- ez Fire Alsrms O'Yes O No @ NotApplicable
StOr ro ertles WOU|d not need an e|evat0r Site — Lead-Based Paint Disclosure Forms Oves () No ot Applicable
t)'/f p t p / Lead-Based Paint Inspection Reparts (::' res (::' Mo ot Applicable
certmcate. (O ves () No (®) NotApplicable
1- CIICk. the “Certlflcate" nOde In the An explanation of the different Cerificate States are provided belows
“NaVIgatOI‘" Wi ndOWpane Yes - Indicates that the cerificate iz provided and is not expired
Ma - Indicates that the cerificate cannot be provided oris expired
In the “Certlficates" WlndOWpane, M& - Indicates that the cerificate is not applicable for this property
Flease note thatthe Lead Based Paint Disclosure Form and the Lead Bazed Paint Inspection Repaort
- ohly apply to buildings constructed before January 1, 1978, F F
2. Check the appropriate answer for each N
Certiflcate Item v Field Message
For purposes of this user guide, we are going ! :
Inspection Mode

to select “Not Applicable” — during your
inspection, please select the appropriate
choice.

U.S. Department of Housing and Urban Development
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Generate Sample

QDEM ! gj*& § :- i _H A - 1::-‘; . Dzu I_fb Building Sample Information r Buildings/Units in Sample:
. . : e Building Count|Expected |Actual |Sampled i i
To generate the inspection sample, e T S e pected chiol Sompled | | uiings Unis
= um 1 Beonered Sie? Common a 0 0
. . " -_u?a W BESPER = i 7 o
1. Click on the “Property Information” node o omsgementagent | L1 (65 Ganye e Line 2 (G af Garge . Bl
imr::w [+ ahany * Sae Iy = |* 2w e |* - € >
2. CIICk On the “Samp|6" iCOﬂ On the toolbar ‘ e ot R e gl Unit Sample Information r Buildings/Units as Allernates
Unit Count _|Expecied |Achual _|Sampled Buildings Units
- ” - ted |Avtuad |Sampled | |nit Count |Frpected | Arinl | Samgbed Total 0 1 0
The “Inspection Sample” page will open. Reserisl 0 1 o Tasl o I
:’:':I'“"" 2 T 2 # of Ceeupind Uit |1
3. Click the “Generate Sample” button ¢ e e [ Gonerste SormpleJggel] £ |
Toperty ments
o« . 9 q° - e Message(s) :
The “Information” dialog box will appear. - = i  /
4. CIle uokn\ 7 Y This Sample i being penerated based an 100,00 % of Actual Unite counl.
. S EEEEEEEEEE———......,
5. Click ‘I Certify” in the “Select Option” Rl
H o ‘-"
dlalog bOX v Building Sample Information -Buildings/Units in Sample “.I“‘
Bu.\ld\rfg Count|Expected |Actual |Sampled I Buildings Units 1 . ““‘ e
In the “Buildings/Units in  Sample” ||| = G| | s e %,
windowpane, you will see your Building(s) as Tota .
1 e H 7 I certify that I have verified and updated the inspection, ty, partidpant and
We“ aS the Correspondlng Unlt(s) for your build\nginﬂ)rmaﬁon.1understandthatﬁi\uratoverifyanzz':‘]’ate::eafzraemenﬁonedmformauonpriorto
Samp I e . generating the sample may resultin an inaccurate sample that may invalidate the entire inspection.
Unit Sample Infol m
. @ -y Unit Count |E - — -
6- CIICk EXIt vg Total 0 1 “n 5 rSiirgicl Gyects
& A 5] | =l w =] (2]
“ . . . Download ~ Sample EHS Unsuccessful - Archive TAG ’ Delete Help
The “Property” windowpane will now appear. e e oy
You will now see that the “Actual” and S g N o SR
“Sampled” numbers match for the “Building ressage(s) RO MMREE || payessconsawomaton
- - » ’ Line 1 [365 Orange Street |*  Line2 |comer of Orange &MNo. Bivd |
& Unit Information : Feld Message P — - e D) 20 e -
. Phone [(ssss-1212 | -| | Fax [()_-__ | Email |
. | ST ——_———_—
. Bidg. Count [Expecied [Acual [Sampled| [Unit Count [Expecied |Actual |Sampled
U | WO W R G Y|
= ?z;’"”" z j Ul # of Occupied Units = < 1
I . .-“' Occupancy Rate 100 % Insp. Vacant Units? No
e * -— o =
Property Comments - __-I'.
| Record Area Measurements | | Add Buiding | R
Message(s)
Field Message
Inspection Mode  Connected '
I U.S. Department of Housing and Urban Development Page 17 I
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Please Note: You can generate your
Deficiency Report at anytime during the
process.

1. Click on the name of the property within

RAPID = 1000 = Paul Surgich

the Navigator windowpane >

2. Click on the “Generate Report” button in
the Inspection windowpane

At this point, we have not begun our
inspection and therefore have not found any
deficiencies.

An “Error” dialog box will appear informing
us that we no deficiencies for this inspection.

3. Click“Ok”

=] 1000-Paul Surgick Sr Housing
#- O Property Information
+ M site

& A o B & = 5 | @
Download  Sample EH: Unsuccessful Jpload Archive TAC Trans Delete Help
Navigator Inspection
= Select Inspaction Property Id 5185551212 Property Name Paul Surgick Sr Housing Projects

Inspection Id 1000 Inspection Status. In Progress

Inspection Type n -|* Scheduled Date/Time Jul 19, 2012 02:06:42 PM

HUD QA/A Inspector Information Finish Inspection

Cic the button below ta view the it of incomplete
[ HUD QAIA Inspector present? Sine This vl B ebled Wibrpaction il b Sty
e Inspection Type after you generate sample

| Check for Incomplete Items |

Unsuccessful Inspection

[ inspection Unsuccessfiil?

Later in the process, after we have
documented some deficiencies, we will try to
run the report again.

Message(s)
Field |Message
[ »
Inspection Mode  Connected
. ik ul Surgc ‘rojects
# A W BE W % B8 ©
Download Sample EHS Unsuccessful Upload TAC Transfer Delete Help
Navigator TInspection
= Select Inspection Property Id 5185551212 Property Name Paul Surgick Sr Housing Projects
Sl ] 1000-Paul Surgick St Housing
% [ Property Information Inspection Id 1000 Inspection Status In Progress
+ E site Inspection Type & = Scheduled Dats/Tme  Jul 19, 2012 02:06:42 PI
HUD QANA Inspector Information Finish Inspection
Click the button below to view the list of incomplete
(B T 4 A g ety e Thie will e enabled in inspection mode for Standarc
= Py ererae.carie
Incomplete Items
@ There are no defidendes recorded for this inspection. 7‘
U
L
Reason
Comment
~Generate Report | Save
Message(s)
Field Message
L) L3
Inspection Mode  Connected 0% “!! B

U.S. Department of Housing and Urban Development
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Conducting Your Inspection

Within the “Navigator” windowpane,

1. Click onthe “Site” node o=

The “Site” windowpane will appear; notice

4] & = m = l L - | L2}
Dewnlosd Sample Unsuccasstul TAC Delete Heip
Nengator Inspection
Property 1d 5185551212 Property Name Paul Surgick Sr Housing Projects
Inspecton Id 1000 Inspecton Stats in Progress
Inspection Type Scheduled Date/Time Jul 19,2012 02:06:42 PM

[ Budng 1914: Tebron
[ Busidng Extenor HUD QAIA inspeciod Information

that the color of the “Site” node has now
changed from red to orange.

PO YTITIILE LEELbbh

Record the Area Measurements

In the lower right hand corner,

2. Click the “Record Area Measurementsg
button

The “Area Measurements” dialog box
appears,
3. Input the measurements separately for the

Buding B & A ] m [] = [] = 5]
o Sysie = Cick the Bution below ko view the kst of ncomplete d i
B Coumee Acadn e 180 A it et . T vl i vt Sl Bownicod.  Samale Unsugessstul TAC Delets Help
et AL Select HUID Lospctar Tnspection Type after you generate sample ‘Novigator Ste
Check for Incompiete l1ems = Select Inspcton s
= [ 1000-Paul Surgick & Housny . . =
# [ Property Information Fencing and Gates+ o0 o0 G
=&
llIllIllllllIIlllllIllllIlll’ —ﬁdﬂng;am'ram - e
.IIIIIIIIIIIIIIIIIIIIIII = >
"= B g e | Maibones and Proect P
@ Common Areas Signa+ .
Wia Market Appesi v Mo (D) oD
Parkang
LowDrivewaysRoadge - o0 (0D LINA
Play- —_ JNOD () 0D I NA
Equipment= e 2
Refuse Disposal+ Jnop Dob (Oma
Retaining Walis+ JHoD (DoD CINa
Storm Drainage+ imoD () oo
Wallowms and Sanes (1NOD (10D 5 Record Area Meamrcments
Meszape(s) =
.
Fieid = .
i B o . .
Parking Lote/DrvewaysRoads [:.|

| Prowded by Property Representabve?

Parking  Lots/Driveways/Roads  and

Walkway/Steps

If applicable add comments regarding the
site and click the “Save” button

In the center of the screen you will see a
listing of inspectable items under the
“Building Exterior” panel. As an inspector
you have one of three categories to document
your inspection:

e NOD - No Observed Deficiencies ®*1**
e OD - Observed Deficiencies - -
NA — Not Applicable PRI

5. For each item click on the appropriate

Site

r——-—

Fencing and Galss+ I iMoD () 0D
Grounds+ | JimeD () oo
Mailboxes and Progect v

Sionae | woo () oD
Market Appeols I Cwon Coo
Parlong I y '
LokaDir Pt woD () ob
Play Areas and I \ {
Equipmeni+ I B 0 S 00
Refuse Disposal+ A WOD () OD
Retaining Walla+ | HODD oo
Siorm Drainage+ I ~imMoD () oD
Wiallowns and Stena+ ;mi-'_on

[ WolowiSnaps 0 _| Provded by Property Representate?
Ste Comments [ —
- “save || concal |
i
..m - I
|
el
I
L
I HA I Maowngalor Site
I = Select Inspection
da I = [ 1000-Peul Surgick S Housing ) o
# [ Property Information Fencing and Gales | ROD oD (e MA
Ll - 5 o
= 6 Buiding 1914: Tabrom Grounds ) NOD () OD A
S | B Buiiding Exterior B
A
—=—t|

response to the observed item ¢

U.S. Department of Housing and Urban Development
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To maintain the integrity of the inspection and
minimize mistakes, the system will ask you to
verify that you did not observe any
deficiencies for a specific item.

6. Click “Yes” for every instance

For training purposes we are going to select
“NOD” or “NA” for all items in this section

0\

4] & & il

= @
= [ Buldng 1914: Tatvon  Geounds
[ Busiding Excterior
.m;,, - Maiiboxes snd Progect

B Commen Areas v
Bunit =1

a2 a2 l [
Downlosd  Samgple Unsuccesstul TAC
Navigator Site
= Select Inpecton
= [ 1000-2aul Surgick S Housing ) i e
+ [ Froperty Information Fencing and Gates 1M0D (10D (BIMA

Are you sure ths ibem does not have any of the folowng deficences?
Site -Litter (Market Appeal)
I (Marke

) NOD () 0D

INoD (oD @ma

1
Please Note: upon completion, the “Site”” node I

has turned green

Documenting a Deficiency

When you find a deficiency, you will record
your observations by choosing from the
options presented.

RAPID utilizes the Berger 47 Deficiency
Definitions via a decision tree methodology
for documenting deficiencies. HUD employs
this process because it:

e Improves consistency between inspectors
e Eliminates subjective interpretation of

inspectors

e Uses logical, universally defined
progression to determine and document
results

This ensures that every inspection is done in
accordance with the UPCS Inspection
Protocol.

1. Click the “Building Exterior” node
The “Building  Exterior”  windowpane

appears; for the training our deficiency will be
“Lighting” and all others will be “NOD”

-~

Manngaior
= Select Inspection
= @ 1000-Paul Surgick Sr Housng
+ [ Property Information
= B Site
— - [l Busiding 1914 Tabrom
] Buiding Exterior |
[ Buiiding Systems
B Common Areas
B Unit & 1

A
Hangator Site
~ Select Inspection BITS
I = [ 1000-Faul Surgick S Housy il Lanounds & NUL | D
+ [ Property Information
LY - [#]sit= | g‘!auib-omandl’meﬂ MDD ()00 (%) MA
= [ Building 1914; Taron oo
B Buidng Exterior | | praricet Appeal #/NOD () oD
[H Buiding Systems
B Common Aress Parking = -
Hunit#1 Lot DivewsysRoads ) M0 () 0o
Play Areas and Equipmant (880D (0D () Na
Refuse Disposal ®INOD (0D (CIMA
Retsining Walls % NoD () oD
Sioem Drainage @inoD (oD (WA
Walkways and Steps ®) NOD () 0D
o andsai .20 \

Please Note: once you have indicated a deficiency, an
“Inspection” dialog box of options will appear to walk

I' you through your observations.

—_— |

2. Select “OD” next to “Lighting”  ®

U.S. Department of Housing and Urban Development

Busilding Exterior
L R et e e -_— o -
Doors anoD oD (ONA T
FHED - 32" Wide Main
Entrance ® HOD [} 0D ’.'
*
FHED - Accessibility y ~ *
i Main Floor Entrance B} HOD e 900 e o
Fire Escapes 8/ NDD [} 0D Record your observation by chobsing ane of the options presented belave. Fou vl
be presented with the next s=t of opfians based on your response unll & dedsion
Foundations s NOD () 0D s determined. fou may ext this screen at any tme by diddng the Cancel button.
Any ursaved observations would be discanded.
Lighting* _ o> 800 0] Oma | | Flecord Obmervations
-~ Lz than 20% of fivtures associated with buiding broken fmissing, but
Roofs+ INOD ) OD no safety hazard
i I () 20% - 50% fixtures are broken or mssng, but no safety hazard
Vil ¥ /NOD (000 o uwwwn B | () Gremter than 50% fictures are broken
Wi T ~ NOD oD (CIHA () vy one light fixture is an obvious safety hazard
Health and Safety 100 7
Mensage(s)
Jreid Hessage
@ @ | P
Page 20 I
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-
Based upon your observed deficiency, R N ————— R v sosevaony o o v or e i, 14

- - - - Sy e be presented the next s=t ol bons basad on respanse unbil & decision
specific “Inspection” dialog boxes will appear e T e e e 1 ;&nm.;:wmﬁﬂmmﬁmwme 2
based upon the Berger 47 Deficiency e [Pt Ot g |
Definitions in the form of a decision tree. s than 2% of fxhres asmciated with g brokenmasing, bt (@) s cortton My RESIAT in 8 Hesth and Ssfety comesrn,

o safety hazard _) This concirtion DOES NOT RESLLT n a Health and Safety concem.
B i ) 0% - 50% fixtures ane broken or missing, but no safety hazard

Following is the sequence for our observed () Greater than 50% fvtwes are broken B 1 it I R

y one hght fixture i an obwous safety harard

P PR Please Note: that RAPID will allow you to go

ackwards in the event that you make an error

deficiency regarding lighting:

RN RERR
o

e We’re going to select the last option /

e Next, we going to indicate that it may @ @ (B~ . |‘-M;'i' @ [@—
result in a Health and Safety concern R = - :
| 0’
L. aticdirg FHOF LIS (MOl . o st .
The decision tree Baced on your ,|anmmdm:'u-mg]ma K¢ tAicase seect rom the fotovng tees:
(Lighting) - L3 defect apphies, You may enter addtional camments [optionsl] in the " — = - |
text bax below. Click the Finish button to recond this defect in the database. i 4
Broken Fixtures/Bulbs (Lighting) - L3” Famay v s ot recaded defects 1 e defenies eean e s | i
defect applies and we can ad8l..additional i i
CommentS '...... ’...------------’ | Garbage Debrs
..-...... 3 _| Bectrical Hazards
1. Click the Finish button T = = = — = - — A Quty
[Utiize this space o document addibonal rformabon regarding the chserved Eevatar
L. o | cefoencyts)| | :
Because this is an “L3” (Health and Safety) Flammable Cormbustiie Meterls

defect, RAPID will require additional | I S Hosrds
information. —— ]

@ | @~ | @== e ® @ | @ cance

2. Select the observed item

.. . . . .
The decision tree will continue along Its Eemrd voserdobir\;ﬁon :_: dlco:ingﬁone ;f ms options presented beé?w.d\'o_u_will Al Eecord yourdobir:ﬁon by d'wofsing one ;f ms options presented beI?w.dYou wil
. . . . . e presented wi e next set of options based on your response until a dedsion e presented wi e next set of options based on your response until a dedsion
IOg | Cal Concluslon untll It IS Completed and is determined. You may exit this screen at any time by dicking the Cancel button. iz determined. You may exit this screen at any time by dicking the Cancel button.
ou W| ” hlt the “Fi niSh” button Any unsaved observations would be discarded. Any unsaved observations would be discarded.
y * rRecord Observation rRecord Obsenation 6
‘F_)cposed bare wires E (:) The openings in the electrical panels ARE properly covered.

Please Note |n the case Of a def|C|ency being I;EI Openings il'.1 E|EC1IiG? panels . . .The openings in the electrical panels are NOT properly covered.
a health and Safety concern RAPID Wi“ a_sk () Water leaking, puddiing, or ponding on or near electrical apparatus
additional questions (steps 4-6) and you will
need to run the “EHS”” report (see pg 24).

’llIIllllIl’
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Viewing your Deficiencies

Once the deficieny and observations have
been captured, they will be displayed in the
“Deficiencies Tree” panel located on the
right-hand side of the main screen.

To view, simply

1. Click on the specific area’s node ="
2. Click on the “+”

“Deficiencies” Panel @

3. Keep repeating step one as the decision
tree expands to show more specific data

regarding that deficiency ¢

RAPID - 1000 - Paul Surgick or Housing Projects - Building 1914: 1abromo - Building Extenc
& A = il = =] (2]
Download  Sample EHS  Unsuccessful a Archive TAC Transfe Delete Help
Navigator Building Exterior
= Select Inspection ltems Deficiencies
=l @ 1000-Paul Surgide Sr Housing . . . ",
=i @ Property Information Doors @®nod Dop O - [y Windaws
& .
e FHEO-32"Wide Main . .
Management Agent & @®noD (oD .
ntrance
Owner .
Site Manager FHEQ-Amm\blhty @nob () op “
I Certificates to Main Floor Entrance .
= _ _ .
=~ site Fire Escapes @nob () op .
/- @ Building 1914: Tabrom .
g ® (@) .
/ Buding Systems Foundations (#) NOD (_)OD o
Common Areas X . .
Unit £ 1 Lighting _JnoD (oD () N4 “
.
Roofs+ noD () oD %
sign  on  the K
Walls+ NOD () OD .
o
.
Windows+ NoD (0) oD _— |
Expand | | Collapse -
Health and Safetv (®) 0D
Message(s)
Field Message
4 » -
Inspection Mode

The decision tree will illustrate the logical
conclusion  the software reached in
determining the severity of the deficiency
based upon the responses you provided during
your observations.

In addition to the deficiency tree you will also
notice on the left hand side of the screen the
Navigation panel. Here we will see a number
of inspectable areas that are still in RED
because the inspection of those areas have not
beendocumented. @==s==sscsscsssssssasszmans
For the purposes of this user guide, we will
not illustrate the inspection of the “Building
Systems” and “Common Areas.” The process
of inspecting these two areas is similar to the
steps that we did for “Site” and the “Building
Exterior.”

To complete their inspection, simply click on
their specific node and indicate a choice of
“NOD,” “OD,” or “NA” for each item.

Inspection Tools Help Exit

& A ] w2 K. (=] ()
Download Sample EHS Unsuccessful Archive TAC ] “ Delete Help
Navigator Building Exterior
= Select Inspection ltems Deficiencies

= [@ 1000-Paul Surgick Sr Housing 71 SR
( o ~ ~ = = Lighting
- @ Informati Doors @nop Qop (O L
? I;o;::;:j nmrsma o = & BE- Broken Fixtures/Bulbs (Lighting) -
e FHEO - 32" Wide Main =1 =y Tabromo
Management Agent R (®) NOD (_J OD i
Owner nirance || Any one light fixture is an obvic
Site Manager FHEO - Accessibility @®NoD () oD || This condition MAY RESULT in &
[ Certificates to Main Floor Entrance j Utilize this space to document addi
=@ Site - Fire Escapes @ nNoD () oD =|- = Electrical Hazards
mmmmmm s e e DN 814 T Oy = = HS - Exposed Wires/Open Pane
2 Builing Exterior | - :
3 Foundations (®) NOD () OD = ¢ Tabromao
[H Building Systems I = = 9 L I— .
I ' B Common Areas || Openings in electrical pal
** BEunit#1 l Lighting (OnoD ®oD (CONa j The openings in the elec’
[ SO ep——
Roofs+ T)nNoD () oD
Walls+ (O noD () oD -
Windows+ (ONoD DoD (ONA |-~Expand | | Collapse |
Health and Safetv ®) 0D =
Message(s)
Field Message
-
{] b -
Inspection Mode
U.S. Department of Housing and Urban Development Page 22
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| Generating Your Deficiency Report I

& A w m = il L -] L]

Download  Sample EHS Unsuccesshal TAC Delete Help
Navigator Tnspection
At any point time during your inspection, e T o2 Popwiyhe  PaulSurgickSrHousing Projeds
once you have indicated an observed % & G e s e
deficiency, you can run the Deficiency Report o Finish nspech
f - ti N o mgsr s
or your inspection. m—— . T i et
|.macﬁamum1m |
1. Click on the “Property Name” / e o
[ Inspection Unsuccesshif?
2. Within the “Inspection” windowpane, —
click on the “Generate Report” button ~— ®=w~
[eomoienmort W sove | [ Reet
Your “Inspection Deficiency Report” will e —
appear, ready for your review. AT ;
e, Inspection Mode

[——=====

Inspection Deficiency Report

L o oo o o oo o o

Property Id: 5184651212

Property Name: Paul Surgick St Housing Projects | Inspection ID: 1000

Address: 365 Orange Street Inspection Date: Jul 5, 2012 4:05:54 PM
Corner of Orange & No. Blvd Primary Contact: MF Owner

Albany, NY 12206 Role: Owner

Phone: (518)555-1212 Ext : Primary Contact Phone: (388)888-8888 Ext :

The following items were observed and may require attention:

# Item Deficiency Location
Building Exterior
1 |Lighting BE- Broken Fixtures/Bulbs (Lighting) Bldg: 1914 - Tabromo

Comments: Utilize this
space to document
additional mformation
regarding the observed
deficiency(s).

2 |Electrical Hazards HS - Exposed Wires/Open Panels (Electrical Bldg: 1914 - Tabromo
Hazards)

U.S. Department of Housing and Urban Development Page 23 I
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Save Your Deficiency Report

While you have your Inspection Deficiency
Report open: @

1. Click on the “File” menu button, located
on the toolbar.

All of the options available under the “File”
menu button are available.

2. Click on “Save As...”

«IIIIIIIIIIIIIIIIIIII

The “Save a Copy...” dialog box opens

Please Note: the default location is usually
“My Computer” and the file name
automatically appears in the “File name:”
box.

*lllllllllllllllllllllllll []

3. Click the “Desktop” icon A SLTT T

We want to ensure that you can always find
this and future reports, so:

4, Click on the “New Folder” icon ¢

You will immediately have an opportunity to
rename the folder; the name “New Folder”
will be highlighted in blue.

Edit View Document Comments Forms Tools Ad

=) Cpen... Ctrl+0

Organizer r

Create PDF Portfolp

Modify PDF Portfolio »
Create PDE 4

:5 Cambine 4

L] Collsborate »
Save As. Shift+Ctrl+5

0 e ~ et S e

New Folder icon

Savain [[& Deskiop

S NGBS i)
) Taining A0
(S Test Buid

[L3Frark's Documents
J My Corrputer
&My Metwork Places
|o0e2e2012
|o07062012
|hAnita's Scipt .
|Arifs Script

hAuEtan Data Response

|DEY Build

IDimages

|MF_SM_Qa

|E0PH Order File

|-IRAPID DATABSES
|ERAPIDDE_Beginning DB for Certification
|CIRAPIDDE_Beginning DB for Training

5. Rename the folder “Deficiency Reports”

6. You can either double-click on your
newly created folder or click the “Open”
button ¢

7. Click in the “File name:” box and rename
your report “DeficiencyReport_(m-d-
yyyy)-pdf

8. Click the “Save” button

File name:

e 55 W | adobe FOF Fies ["pi) |

A folder entitled “Deficiency Report” is now
located on your desktop. If you double-click
on that folder, inside you will find your
Inspection Deficiency Report.

S

dictart| | =2 | @@ B 7 [[@4mte.. - -

sovo i | Y IR = o -
| Taning XML
| Test Build
LGSO | hew Folder
Documents
Deskica
Fiark's
Document:
.
o3
My Cormguie
- 1] *
-
My Metwerk IS [inspecson-1000-EHSepon ot = o |
Places
Swvesibps Ao FOF Fies [ o) | Cancel I
=12
| Filke Edit View PFavriles  Took  Help | &
| Qe - D - P | )7 saxrern |.1_‘ Fokers | [T
| Acdraes | o s ol Seltings\Frank Coper oD iy Report = Be
[Faldars.

[=]

1 objects

Deskiop
w L Frank's Documents ‘
& W My Computer
+ % My Network Places

& Recyck Bin

) DE2E?

i 07052012

2 Anita's Scipt

&3 Arifs Seriot
3 Auction Data Responss

1S3 Dev Build
£ Images
L vE_si s
123 PIH Crder Flle
@ ) RAPID DATABSES
B Ly RAPIDOR_Paqinning D6 for Certfication
& £ RAPIDCE Beghning 06 for Trakhing
1) Tairing XML
2 Test Build

I
I
I
|
I
|
I
|
L

* 'IK DeficioncyReport_7-5-2012.pdf
SO0 robat Document
w5 VB

420 kB | 4 My Computer
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Inspecting Individual Units R e — — .
= Download Sample EHS Unsuccessiul TaC Delete Help
= D Nawngaior Unit Profile
Inspecting individual units requires a different e e i 1ttt S
set of variables than the other four inspectable Eeen I 0T
areas. Rl = [
= - ?scx:::;::l . ] Electricity?
1. Click on the “Unit” node ,\ - aine= | o ’
D » Joservation
113 H H 7 H =]
The “Unit Profile” windowpane appears. \\ = } Sarplesers  sampe
- Unit Inspecion Status Mot Yet Started
efunit # 1] e~

- - m:[mmm&r&m &m";\ﬁ mm[an;‘: ’
2. Indicate the “Unit Number “and “No. of o E=T T
Bedrooms”; required fields ¢ Hessoet
Fld Message

3. Indicate if any utilities are off S : :
4. If the unit cannot be inspected, select a i o 5 i — T E—
reason « . a . —
HVAC System @ noD (oo Na =
. e e Kitchen ltems ® HOD (00 Ny
5. Capture any comments if necessary Callfontids R
Lighting @ oD (oo
Cailing+
1 Outiets/Switches (® NOD (00
6. Click the “Record/View Observation” g e s ot
button in the lower right hand corner. ¢ [ o e o e, ot
1 Erectical Systemn " :
Walls (@) noD () 0D
This will bring you to the “ltems” el S SEn G Om
Observation page for that specific unit; where | | - Windows ¥ 100 oo
A tchen ltems s - EnterUnit--| | Ewtunr | | Car |
the observations are “greyed-out.” J— A Heit and ity Jeo - e e
Fied Messoge gels) =
- “ . 2 Fiekd Message
7. Click “Enter Unit” to enable the ;
observation buttons -
. . Navigator
The “Enter Unit” button is now “greyed-out” o Seiect knperii
= [E 1000-Faul Surgick Sr Housny
. .. = @ Property Information
8. Indicate the presence of a deficiency for 5l Parikicrts
each item — Management Agent
Cwimizr
A . A . Site Manager
9. Upon completion, click “Exit UgitZ b nﬁﬂh&m
. . . = (@ Building 1914: Tabron
Under the Navigation panel, you will now see I3 Buiking Exterion
that all items are now in GREEN e
) T — B Common Areas
> Bunits1:1
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Exigent Health & Safety — EHS I

RAPID’s Exigent Health & Safety (EHS)
module supports the recording, reporting, and
overseeing of life threatening deficiencies
observed by an inspector.

RAPID allows PASS staff the capabilities to
review, generate reports, and track EHS
violations to resolution, if needed.

During the course of your inspection, the
“EHS” button on the tool bar is disabled until
you indicate a health and safety issue.

Once you have an item has been determine to
be a health and safety issue, the “EHS” button
will become enabled and the “OD” button
next to the “Health and Safety” item will be
marked.

To run the EHS Report,

1. Click on an “Inspectable Item;” we’re

going to click on “Building Exterior”

D Padl Surgid rojec ushding 19142 1abromo - Buil =
& A 5] =
Download Sample Unsuccessful Jploa chive
Navigator Building Exterior
= Select Inspection ltems
=/ [ 1000-Paul Surgick Sr Housing = e = RAPID Suikdin g Fx!
= [ Property Information Doors (®)NOD () 0D (JNA
=l [ Participants i ke
FHEO - 32" Wide Main - -
Management Agent S @® Nop () oD & A ol [] = =) =] @
Owner o Download Sample EHS Unsuccessful Jploa s TAC sf Delete Help
Site Manager FHEO - Accessibility & Nop @)oo i S ==l ) T g H
I Certificates to Main Floor Entrance = = Navigator LR
=-H Site ® A 5 Select Inspection ltems: Deficencies
& B g 1574 Fabrond Fire Escapes &) NOD () 0D =l B 1000-Paul Surgick Sr Housin o SNop Cop Ona~ || |E g Ushting
Buil Excteri . o = [ Property Information s LG / >} i
B~ [5.icing Excerior [ @ nNob () oD i P = {2 BE- Broken Fixtures/Bubs (Lighting) -
Il Building Systems FHEO - 32" Wide Main 5 = £ Tabromo
o Management Agent | | [\ @ NOD () 0D 3
I8 Common Areas i Ginon ot i o, AT [ Any one iht fixure s an obvic
Eunit#1 — = Site Manager FHEQ - Accessibility @) NoD () 0D '] This condition MAY RESULT in a
i i @  Certificates to Main Fleor Entrance | Utiize this space to document addi
o [®) ()
loof ) \ = @ Site Fire Escapes (® NoD () oD = & Electrical Hazards
“yNoD () oD B DT;"TEM" = [ HS - Exposed Wires/Open Pane
Walls+ ) [Buiding Exteror | @ nob () op = g Tabromo
E Building Systems ™ o tectrical
~ ® - [ Common Areas » v = _| Openings in electrical pa
Windows+ LJNOD ()OD () NA EEL Lighting (OnOD (80D () NA | | The openings in the elec
Health and Safetv oo Roofs+ JNoD () oD
JNoD () oD
Walls+ J A N
Windows* JNOD (D) OD (D NA |~Expand—| | Collapse |
Health and Safetv (®) oD —
Message(s)
Field Message
« » v
Inspection Mode

Exigent Health and Safety Notification Form

Property Id: 5184651212

Property Name: Paul Surgick Sr Housing Projects
Address: 363 Orange Swees

Comer of Orange & No. Blvd

Albany. NY 12206

Phone: ($15)355-1212 Exi :

Inspecnon ID: 1000

Inspecnon Date: Jul 5. 2012 4:05:34 PM
Primary Coatact: MF Ouvmer

Raole: Owner

Primary Contact Phone: (SEE)E58-8585 Ext :

2. Click on the “EHS” icon on the tool bar &
RAPID will generate your EHS Report. -

Please Note: if you have not generated an
EHS Report when you finalize your
inspection, but did observe a health and
safety issue, RAPID will require you to run it
prior to finishing your inspection.

The following “RAPID Error” message will
appear; click “OK” to finalize your inspection

All Owners are 1o correct or abate EHS deficiencies witkin 72 hours after the mspecnon, and cemfy to the comecnon ar
abatement activity through the online application within three busmess days of the inspection

During this inspection, the following ienss were observed and nofed as EHS deficiencies, These require ammediate
ATEnnon;

RAPID has determined that you have not generated the BHS report for this ingpeaction.

Item Deflciency Location Fimase generate the report via the BHS icon on the toolber before you chooss to finish the inspection,
| Building Exterior
T |Electncal Hazards  |HS - Exposed Wires Open Panels (Electrcal Bldg 1914 - Tabromo o
Hazards) e

Wame of Owner Representative: (print) Inspector Name:

Signature of Owner Representative: Inspector ID Number:

Date: Jul 9. 2012 2:13:00 PM

A copy of this petification will b provided to the appropriate local health/safery/fire code enforcement entity. Neither
the myspector, the mspector's emplover nor the Department of Housmg and Urban Development assume any labudity
whatsoever, expressed or umplied. that the above nosed health and safery bazards consunuse all of the health and safery
defBiciencies that may be present on the property, Any and all Hability for the health and safety hazards noted above, as
well as any health and safety hazards that may exist on the property but were not observed by the mepector, are the full
and absolute responsibality of tie property cwmer and not the mspecter, the mspector's employer nor the Deparmment of
Housing and Utban Development
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Finalizing Your Inspection I

To “Finalize” your inspection

1. Click on the name of the “Current
Location” node on the Navigation panel «

irapecton Tools He Bt

Notice under the “Inspection Details” panel
the following:
e The “Inspection Status” is still “In
Progress” N
e A majority of the fields have been
“greyed-out”

2. Click the “Check for Incomplete Items”
button; this is an internal quality
assurance mechanism to ensure all steps

o & A il a = = L = &
Dewnlosd  Sample  EHS __Unsucsesshul ac Deiete Hel
S —
Navigator I Inspection I
= SelectIrspecton Propertyld 5184651212 Property Name Paul Surgick Sr Housing Projects
IS 1000 P St 5 Hou
= [ Property Informaton | Pectonid 1000 Inspecton Status nProgess{mmmmnm I
= @ Partapants Tnapection Type «|*  StheduedDatefme  Jul5, 2012040357 PN
Mansgement gent
riziney HUD A nspectrnformaton A Finish Inspecti
St Manager Cick th button below o view the it of ncomplete I
@ Certificates [/HUD QAR tnspactor present? O items. This wil be enabled in inspection mode for Standan
B ste u Inspection Type sfter you generate sample:
—-— Fomn s s - o -

There are na incomplete items and you may now proceed 1o finish and upload this inspection. Check the Fnish Inspection cheddbox
and then chooss Save o firesh this ingpection.

-7 d
Ad
e
*
.
cpe ds Heb Ex .
*
(4] & A o 2] o = L & s
Download Semple EHS Unsuccesshul TAC Delete. Help .*
Navigator Inspection
= Select Inspecton Property 1d 5184651212 Property Hame Paul Surgick Sr Housing Projects
=1 1000-Paui Surgek: S Hous
& Property Information Inepectontd 1000 Inspecton Status In Progress
* 0 Ste

have been completed.

A dialog box will appear to confirm there are
zero incomplete items

3. Click “OK”¢

The “Finish Inspection?” button has now
become enabled

4. Check the “Finish Inspection?” box /
RAPID’s quality assurance mechanism will
verify if you are absolutely sure that you wish

to finish this inspection

5. Click “Yes” &

Tnspection Type «|*  scheddedDeteffime  Jul 5, 201204:03:57 PM
n inish Inspeciio

Cick the brutton below ta view the kit of incompiete
itema_ This wil be anshled in napection mode for Standan

The “Finish Inspection?” box is now checked
and the “Save” button is now enabled. Lo

6. Click“Save”

Select HUD I Inspection Type after you generate sample:
| Chesk for Incomplete Tiems |
(] Firish Inspecton?.
Trag,
Are you sure that you want to finish this inspection? Inspection data cannot be updated ance the inspection is complete.
ot appite]
‘
Inspection Mode
4] ] & = 9] - = b & 0
Dewniand Dletn Heip
i = ml L b | (7] Mawgator Setect Drspaction
B Unsuccesshal TAC Delete Help Select Irspecten Inapecton ld Properyid i Dev. Mo, Propery Name Schedule Date & Time Inspaction £
Inspection [ 10m SRR Pl Surgyek S Fewsing Projects Thu, X 5, 2012 (403 P Camplete
Property Id 5184851212 Property Name Paul Surgick Sr Housing Projects é
Inspection id 1000 Inspecton StEtus In Progress I - e e e e e e e .
Inspection T Scheduled DateTi Jul 5, 2012 04:0357 PN . 113 H
T e R Please Note: our ““Inspection
L cc
(ST R— Sk betwimbon ten St of i | Status™ is now “Complete and I
Tl Tl G P . .
Select HUD Ingpector 113 L]
v 1 I we are in “Review Mode
wnn® L
et ey € L
PSR
l_,.--"' - , ® Beiewmede () inspaction made
M“lﬂmh\l’ﬂhmhlhﬂ!hmlmﬁm
Reassn e s 2armps. ekt Impecion
Comment Mesnage(s]
Fastd Mesnage
IIIIIIIIIIIIII>
GenerateRegort | | Save [ | Reset
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I &

Incomplete Items

A [ B = [ ] 5] (2]
Downlosd ~ Sample  EHS  Unsuccesshul Joad fechive TAC Trans Delete Help
Navigator Inspection
When you Check the “F|n|sh Inspec‘“on?" 5 Seectimecton Praperty Id 5184651212 Praperty Name Paul Surgick St Housing Projects
- CEETEEERTRIITT Inspectionld 1000 Inspection Status In Progress
- “ 1] H = @ Property Information
box, if any Inspectable” items are ettt B e e
. . Management Agent . - v .
EEEIAIVINLES| Ficvator Lertmcate Apphcabiiity)
|nC0mp|ete, a message box will appear to Sl St “The Blevator Certificste s es' or No' and Euiding and et
. - » Bul -8 b have at e
inform you of this. g e R e e i e[
Select HUD Ine

& Buiding Exterior
1 Building Systems
[ Common Areas
HEunit£1:1

In this particular instance, we stated that there
are no elevator structures on the property but
we indicated “NOD” or “OD” during our
inspection. To resolve,

1. CIICk “YES"/

= B Building 1914 Tabrom

on the Property. Verify that an Blevator does existin the
Property and that the Building Systems - Elevator observations
are correct.

If you want to continue, with the "Complete Inspection” process
dlick 'Yes',

If you need to go back to update the Elevator Certificate

or Building Systems observations, dick 'No'

Unsuccessful |
[ nspection
Reason

Comment

Message(s)
Field
Ll » A - . .
. . = Bowniload Sample EHS Unsuccesshul TAC Deleie Help
RAPID will take you to the specific | “==== o S35
[ ” M H = ttwu(wﬂl ems eficiena
Inspectable Area” cited in the error message. i o e e S G
= E Particpants
i :nr:mmﬂqmt Elecirical System ®N0D 0D OMa
2. Change the “Elevators” observation to e S—— ;_,.,,4_|
N/A ¢ i O om0 Om Om
§ Fire Protection ,: @800 (oo (ONa
- - Common Areas
RAPID will _bnng you ba_ck to the Bnts 11 | e Y Shmoeite
f‘lnspec_tlon" windowpane to finalize your wmw?;;m D0 005 O
inspection. Santary Sglem Sw0 D Om
. . . . HaaII‘!:dSafak ) oD
Proceed utilizing the six steps detailed in the ‘,;'.
“Finalizing Your Inspection” section (pg e g
#27). € ® A a o ® =& ©®© =& 7o :
Download  Sample EHS  Unsuccesshil ’ T4 Deleie Help =
MNaowigator Inspection
Property Id 5184651212 Property Name Paul Surgick Sr Housing Projeds
Inspection id 1000 Irepecton Swtus In Progress
Inspection Type Scheduled DateTime: Jul 5, 2012 04:03°57 PM
HUD QaAMA Inspedior Information Finish Inspedcion

Click the button below o view the iist of incomplete
tnonaariine,

[ HuD QALA Inspector present? inmeme_This il bna ecabilad i s s S taryony

There are no incomplete (tems and you may now proceed to finish and upload this inspection. Check the Finish Inspection checkbox:
and then choose Save o firish this inspection.
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Deleting Your Inspection

The public version of RAPID will allow you
to replicate an inspection of your property so
that you can address any concerns &Jfor
observed deficiency.

In order to conduct multiple inspections, as
well as verify any improvements, you will
need to delete your completed inspection.

1. Click on the “Select Inspection” ¢

I o
Dewnioad

2. Check the “Inspection 1d” box of the

inspection to be deleted o

3. Click the “Delete” button

The “Delete Inspection(s) page will appear
and the “Delete Inspection” button is
disabled.

4. Check the “Inspection 1d” box of the
inspection to be deleted

A | a E & ® B ) A ] ] = A & & ]
Delete Help Downioad Delete Help
Select Impection Navigotor Delete Imspection Data
B irmpockonid | Propady M1 Dev. Ho. - IPropery h & Tarnn = frpectan = Invsprechon k. Froperty Name: Propery id | Dev. & Cay et Inspecbur
] 1000 SN Pl Sk S Housing Projects Tue, Ad 31, 2012 5051 AM I Progress I 1000-Pemd Surgiek S Heousing ] 1000 Paud Surgick Sr Heusing Prajects. 530003 Akany e In Progress
- N | Eem— *
() Beview mads (8] Inspaction made P | I
o ekt repecion dats
.ﬂﬁ”ﬂmﬁmﬂ;—muw—-— - am Em = == = I I
*
o e
* ¥ Mezsagelz)
.0’ ’ ] Fesage
$ 4 3] ® A =] = ] ] E] ) 0
_uﬁ Download Deletn Help
’0 Havigatur Deletr Inspection Data
o Inspection kd Progany Name Progary id | Dev. 8 Cay Geste | Inagachor
* ¥ I 1000-Pmd Sirgek Sr Houmey 2] 1000 Poul Surgck & Housng Progects 500003 abony N

Inirogress

Please Note: the “Delete |
Inspection” button is |
enabled after the [

I “Inspection 1d” is checked. |

5. Click the “Delete Inspection” button ¢

The “Delete Inspection” dialog box will
appear to confirm that you wish to delete this
inspection.

6. Click“Yes” ¢

Are you sure you want to delete the selected inspection(s) from the main database?
All data related to the inspection(s) will be deleted. This action cannot be reversed.

In the lower right hand corner, you will see
the system processing the deletion of this
inspection.

Upon completion, the inspection will be
deleted and you can start all over again as
indicated on page 12 “Initiate  Your
Inspection.”

r—
e ]| " posesgeesseea
e > (A . » 2 2 2 2 -~
L L] < -
I----ﬂ---------1
. PSS ENnE I ______ I
n
L]
L]
(4] & & ] [ ] [ ] o [ ] & L] .
Doariond Dejete Help .
Mavigatos Debete Inspection Data :
et empctn Inspection ld | Property Name | Property bt/ Dev & Cay Saste | Inspection Ststus .
L]
L]
1
rrrssnnnnnnnnr
CIERETRRRRRRRRRRNRRNFERNNERNTE] IVE 2
e FerTE .
5 delete nspecton dats
Mezage(s)
Snspecion Mode
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