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The Phoenix-Mesa-Glendale Metropolitan Statistical Area (MSA), which
includes Maricopa and Pinal Counties in Arizona, has been one of the
hardest hit areas in the nation following the housing market downturn.
It is also an area in which the Administration’s broad approach to
stabilizing the housing market has been very active. This bimonthly

addendum to the Administration’s housing scorecard provides a
summary of trends and conditions in the local economy and the impact
of Administration’s efforts to stabilize the housing market and help local
homeowners.
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The home sales market remains soP in Phoenix. Unlike in the naQon,
exisQng home sales in Phoenix rose in both 2008 and 2009 in part due to distressed sales (foreclosure and
short sales). Growth in home sales leveled oﬀ in 2010. During the ﬁrst quarter of 2011, exisQng home sales
once again increased by 6 percent compared with the ﬁrst quarter of 2010, although new home sales
declined 24 percent during this period. Distressed sales currently represent 56 percent of all exisQng homes
sales in the MSA, compared with 35 percent naQonally. The high proporQon of distressed sales has also kept
Phoenix home prices depressed. The CoreLogic repeat‐sales house price index shows Phoenix single‐family
home prices declined by 49 percent compared with only 31 percent naQonally between June 2006 and April
2009. Phoenix home sales prices showed signs of stabilizing during most of 2009 and the ﬁrst half of 2010,
although the sales market remains fragile. The rental market remained soP and apartment vacancy rates
remained above the naQonal average during the 12 months ending March 2011. However, the local rental
market did show signs of improvement during the past year as Reis Inc. reported that the Phoenix apartment
vacancy rate fell to 8.9 percent in the ﬁrst quarter of 2011, down from 12.1 percent a year earlier, while the
average rent, at $755, was up 0.8 percent from a year ago. NaQonally, the vacancy rate over this period
improved to 6.2 percent from 8.0 percent, while the average rent increased 1.9 percent to $1,047.
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twice the naQonal rate of 23 percent, according to CoreLogic. As a result in part to improving economic
condiQons and to the eﬀorts of numerous state and local organizaQons and municipaliQes in partner ship
with the federal government, the number of mortgages currently in foreclosure or at risk has decreased
during the past year. The number of mortgages that were 90+ days delinquent, in foreclosure, or REO
declined from 103,200 in March 2010 to 81,900 in March 2011.
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Mortgage Aid Extended More Than 106,000
Times To Mitigate Rising Foreclosures
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Mortgage Aid Oﬀers in Phoenix MSA From April 2009 through March 2011: 106,500
Foreclosure Comple>ons Over Same Period: 104,500
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Since April 1, 2009 (through March 2011) more than 65,000 mortgage
assistance interventions have been offered to Phoenix area homeowners through
d to homeowners,the
the Administra>on’s
Neighborhood
Administration’s
assistance programs (Home Affordable Modification
rdest Hit Fund (HHF) have both contributed toward achieving
Program and FHA’s loss mitigation and early delinquency intervention programs).
oenix MSA.
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the State of Arizona have received NSP grants. Overall,
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1,935,463 in NSP3 funds have been awarded to these seven
y of Phoenix administers
$60,000,000
and the na>onal
non‐ to about 106,500 interventions offered. While
for the
metropolitan
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cts to invest $30,583,000 in the Phoenix metro area.
some homeowners may have received help from more than one program, the
number of times assistance has been offered is close to the very high number
of foreclosures completed during this period (104,500) in the Phoenix-MesaGlendale MSA, which has been one of the hardest hit areas in the nation.
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Es>mated Hope Now Modiﬁca>ons
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Note: Data on Hope Now proprietary mortgage modiﬁca>ons not available at metropolitan area level. However, Hope Now Alliance reports 55,200
non‐HAMP modiﬁca>ons since April 1, 2009 in the state of AZ, of which 75 percent are es>mated by HUD to have occurred in the Phoenix MSA.
Sources: Departments of HUD and Treasury, Hope Now Alliance, and Realty Trac.
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mortgage amount of $90,000, the program has ini>ated $18 million in homebuyer investment within Phoenix. In
addi>on, more than 1,600 mul>‐family rental units have been acquired for rehabilita>on and re‐occupancy. Of
these, 988 are reserved for families with income at or below 50% of area median income.
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Clearance and demolition

and rehabilita>on of exis>ng residen>al structures. The Phoenix MSA has provided homeownership assistance for
479 households and rehabilitated 60 units with thousands more projected for the remainder of the NSP programs.
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Seven jurisdictions in the MSA (cities of Phoenix, Mesa, Glendale, Avondale,
Chandler, Surprise Town, and Maricopa County) plus the State of Arizona have
received NSP grants. Overall, $72,375,065 in NSP1 funds and $31,935,463 in
NSP3 funds have been awarded to these seven jurisdictions. Under NSP2, the City
of Phoenix administers $60,000,000 and the national non-profit Chicanos Por La
Causa expects to invest $30,583,000 in the Phoenix metro area. Approximately
500 households have already benefitted from NSP and activities funded by the
program are expected to provide help to an additional 3,500 owner and renter
households. Examples of how the funds are being used include:

•

•

January 2011, an NSP homebuyer assistance program has helped
owner occupant homebuyers purchase or contract to purchase 200
single-family homes. With an average mortgage amount of $90,000,
the program has initiated $18 million in homebuyer investment within
Phoenix. In addition, more than 1,600 multifamily rental units have been
acquired for rehabilitation and re-occupancy. Of these, 988 are reserved
for families with income at or below 50% of area median income.

2010. Under the ADOH program, applicants must demonstrate that their inability to pay their mortgage is the result
of a speciﬁc hardship . Many forms of assistance would be available, including mortgage principal reduc>on, rate
decrease, and/or term extension. In the ﬁrst quarter of 2011, one major servicer/lender, Bank of America, signed a
par>cipa>on agreement with the program. Mortgage assistance through that servicer is not expected to be
reported un>l the 2nd Quarter of 2011. Nego>a>ons con>nue with other lending ins>tu>ons and servicers.

•

As leverage to NSP investments in West Phoenix and Maryvale
neighborhoods, a $200,000 grant to rehabilitate 65 owner occupied
homes has been contributed by Wells Fargo Leading the Way Home
Priority Markets to complement and support NSP revitalization work.

All seven jurisdictions in the Phoenix area are faced with market conditions
that reflect relatively new housing stock and a need for absorption of already
existing homes. Therefore, NSP is mainly targeting homeownership assistance
and rehabilitation of existing residential structures. The Phoenix MSA has
provided homeownership assistance for 479 households and rehabilitated 60
units with thousands more projected for the remainder of the NSP programs.

The Arizona Department of Housing (ADOH) received almost $268 million
through the Hardest Hit Fund to launch the Save My Home AZ program. Save
My Home AZ now includes four major initiatives: permanent modifications
utilizing principal reduction for “underwater” mortgages; second mortgage
The 523-unit Park Lee apartment complex in Phoenix had become notorious
assistance; mortgage assistance to help unemployed homeowners make their
for crime, vandalism, drug activity, and poor maintenance, leading to 20%
mortgage payments while looking for re-employment; and transition assistance
occupancy and squatting of vacant units. Using NSP funds, the City acquired to help homeowners who can no longer afford their home complete a short
and will rehabilitate the complex. Half of the units will be for very low income sale or deed-in-lieu of foreclosure. All major national servicers are participating
persons and the rest for moderate income persons.
in at least one of Arizona’s programs. Homeowners must demonstrate a
financial hardship and meet other eligibility criteria to qualify, and can enter
The Sunset Manor Apartments, a 52-unit complex that struggled with code
the program with the assistance of a local HUD-approved housing counselor.
violations, crime, and blight earning the reputation as one of Maricopa
County’s worst slum properties, was acquired through NSP and demolished. Arizona has this assistance available until the end of 2017 to help prevent
avoidable foreclosures.
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