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LEGEND:

Black Arrows { —} are used
to indicate instructional steps to perform

Action words (click, check, etc.)
indicating a specific step will be in bold
italic font

Black Dotted Arrows { ==========9 1}
are used to indicate transition to the
next step

Red Dotted Arrows { =====zzssss »}are
used to indicate areas of interest

Blue Star: data fields with a blue star are
required in order to save your data

Minimum Requirements

| | =i

1

Feature Recommended Minimum Specifications
Specifications (DCD 4.0 for Tablets (DCD 4.0

Photo) Photo)

Operating System Windows 8.1 Windows 8.1

Rear Camera 3.15 MP 2 MP

Processor Speed 1.9 GHz 1.8 GHz

Hard Drive 64 GB 64 GB

Memory (RAM) 8 GM 4 GB (64-bit)

Screen Size (inches) ~10 ~10

Screen Resolution 1920 x 1200 1280 x 800

Internet Capability Yes Yes
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Prior to Installation

Back Up Current RAPID Client &
Inspection Data

PLEASE PERFORM THE
FOLLOWING STEPS:

Please ensure that you complete all the
inspections that have a status of “In
Progress” and upload them into the REAC
System.

1. Open Windows Explorer and click on
the “Program Files” folder within your
“C” drive;

C:\Program Files

2. Click on the “PASS” folder «

. ¥ Computer » Local Disk (C » Program Files »

Please Note: if you have installed RAPID
in another location, you will need to go to
that location and select the “PASS” folder.

3. Double-click on the “RAPIDJASS”,

folder (it may say “RAPID_Photo).
Right-click on the RAPIDDB folder,
select “Rename” and change it to
“OLDRAPID2017”

Your RAPIDJASS folder will now

.

contain the following. «

it

Program Files » PASS » RAPIDJASS »

h v Burn

¥

config

New folder

L

e

!

lib OLDRAPID

)

RAPIDDEA
RCHIVE

.y

&

Shared Foldes Synchronization ,
Restore previous versions

Dimensions

W McAfee Endpoint Encryption

Inchude in library
Add to archive..

Add to "RAPIDDB.rar"
Compress and email...

Compress to "RAPIDDB.rar” and email
Send to

Cut
Copy

Create shortcut

% Delete

Rename

Propesties

Include in library = Share with + Mew folder
* Mame : Date modified Type
PrAP . . p
g . ActivIdentity 8/30/2013 10:01PM - File folder
L e Adohe 326/2014 1127 AM  File folder
> . Prograrmn Files . i
. &dobe Download Assistant 32672014 1117 AR File folder
. Project2007 . i
. &Analog Devices 31242013 830 &k File folder
J [ . &qua Data Studio 4.7 31442013 1253 PM File folder
. PWCS Tracker i
. avs 5762013 9:00 PM File folder
| QUARANTINE - i
Citrix 37542014 10:01 PhA File folder
, RAPID_TEST i .
= | . » Computer » Local Disk (C:) » Program Files » PASS »
Organize » Include in library + Share with » Burn Mew folder
> ) Microsoft Synchronization Services
. Microsoft Visual Studio 8 | | |
» L) Microsoft.NET r
T logs RAPIDIASS
| ui
y ———— — -
> i Nuance ogram Files » PASS » RAPIDJASS »
> | Ju OPNET =
} Sharewith v Bum  Newfoldes
4 || PASS
* | logs 4 1 ) ) L
> ) RAPIDIASS onfig jte lib RAPIDNR _ RADINDRA Aschs ranidiace
Open
| PRODFIXPASS Openin new window
. Reference Assemblies Share with
Serena & Snagit
U Scanfortheeats...
WinZip
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Installation Instructions I http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing
/reac/products/prodpass/dcd4.0
To install the most recent RAPID Client, go to
the following web site: f DCD 4.0 Web Page
1. Click on the “(NEW) April 2017 RAPID
client (EXE, 68.4 MB)” link to start the (NEW) Photo Software
process. Photo DCD 4.0 Inspection Software - Record and Process Inspection Data (RAPID)
+ Hardware/Software Specifications
+ RAPID Photo Inspection Briefing
2. ClICk on the drop-down arrow next to \ » Installation Instructions for operating system for Windows 7 & 8
“Save” and select “Save As” —_— ¥ (NEW) April 2017 RAPID client (EXE, 68.4 MB)| <]
The “Save As” window will open; it will -
suggest to saving to the “Desktop.” Do you want to run or save rapidjass12_0_0_0 from hud.gov?
' ';E' This type of file could harm your computer. Run Save |™ Cancel
3. Click “Save.”
Save l
Save as
_ _ Run Save - Save and run
. . 18 Save As = |
RAPID will start downloading. Once the G~ E oo » = [#9 | seocs peber o] '
download has completed, the RAPIDJASS Fierome: rapidjass -
icon will appear on the desktop. s sapcron d
\ * Browse Flders
. . . (0]
4. Right-click on the “RAPIDJASS” icon and — —
select “Run as administrator.” : & Run as administrator
1 @ shred
Share...
Send To »
Cut

U.S. Department of Housing and Urban Development
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Please Note: you may get the following or
similar “Security Warning” message, click
“Yes.”

v

The following window willl pop up

5. Click the “Next’button

6. Verify the path in the address field to
C:\Program Files\PASS\RAPIDJASS .

Please Note: ensure that the “Create this
directory if it does not exist” box is checked.

7. Click “Next” to extract the files.

0\

Once the files have been extracted, the RAPID
icon will appear on your desktop. >~

8. Right-click on the “RAPID” icon and
select “Properties” at the bottom. g

9. Click on the “Compatibility” tab.

In the “Privilege Level” box, verify the “Run
this program as an administrator” box is ~
checked.

10. If it is checked, click “Cancel.”

11. If the box is not checked, please check
and click “Apply.”

5| PASS RAPID/JASS Application =

PASS RAPID/JASS Application

This installer shall install the RAPID/JASS Application and areate
a shortcut on your Deskiop.

April 2017 Client Update
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i PASS RAPID/JASS Applicaﬁ_

Cancel

be created for you.

Choose the folder you would like to extract these files to. If it does not exist, it can

| C:\Program Files\PASS\RAPIDIASS

Browse

Extraction Path

Select a directory to extract files to. @

Choose the folder you would like to extract these files to. Ifit does not exist, it can
be created for you.

C:\Program Files (x86)\PASS\RAPIDIASS

Browse

Delete

Rename

¥ Create this directory if it does not exist

~

Properties

matches that eardier version.
Help me choose the settings
Compatibility mode

[ Run this program in compatibility mode for:

Windows XP (Service Pack 3)

Settings
[ Run in 256 colors
[ Run in 640x 480 screen resolution
[7] Disable visual themes
[ Disable desktop composition
[ Disable display scaling on high DP| settings

Privilege Level
Run this program as an administrator <

[ 'S'Change settings for all users ]

Security | W Dimensions I Details Previous Versions bk 1 ext > | e
General | Shotout |  Compatibility M| Encryption —

If you have problems with this program and it worked comectly on
an earlier version of Windows, select the compatibility mode that

[ ok ][ Ccancel

] Apply

U.S. Department of Housing and Urban Development
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Opening RAPID

12. Double-click on the “RAPIDJASS” icon

to run the application. ¢

13. Click “Yes” on the “Security” message if
you receive it.

The following window will appear; this
process loads the Main Database, creating a
new “RAPIDDB” folder.

&
L g

14. The RAPID PHOTO 4.0 application will
open; click the “Help” button and select
the “About” choice.

The  “Build Number” should read
11.5.0.0(PHOTOS). The “Build Date” should
read 03/31/2017, 04:17:26 PM.

15. Click the “OK” button to close the pop-up
window. )

N

Version: Initial | Loading Archive Database

US Department of Housing and Urban Development
Record and Process Inspection Data (RAPID/DCD) — Photo

Copyright 2011 1.5, Department of Housing and Urban Development

Version:
Build Mumber: 11.5.0,0(PHOTOS)
Build Date: 03/31/2017, 04:17:25 PM

Downllsd

Mavigfror

=t Insp

’d

4

Inspection Mods

Help

Contents Ctrl+F1

Trons

CrC

] & R ® @ | ©
sugesssful  Upload Archive THC Transfer Delste Help
Inspegfion
propery 1d 800004868 Property Name Bedford Pine Apartmants VI
g or 1d 510232 Inspection Status In Progress
pection Type  |site ol <" StheduledDatefTine A 2, 2014 02:00:00 PM

HUD QANIA Inspectar Information Finish Inspection

Click the: button below bo view the list of incomplete
items. This will be enabled in inspection mode For Standare
Inspection Type after you generate sample

Check for Incomplete Tkems

Finish Inspection?

[] HUD QA/1A Inspector present?

Select HUD Inspeckor

Unsuccessful Inspection
[ Inspection Unsuccessful?
Reason
Comment
Save Resat

Message{s)

Field Message
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16. Click the “Download” button on the “Top

L 4

g | = A

Menu” to display the Download Screen. [] [ E ® = ®
{ Download | = c Help
o Download Inspection(s)
17. The “Connect” button will appear, click it Select Inspection ionId_|Property IdiDev. No. _|Property Name | Schedule Date & Time | City State
to open the “Login” screen. &=
18. Enter your LAN/Secure  Systems
Username & Password. -\
19. Click “Login.” \\ e oot b et
You will be prompted with the following e
screen shot. o =
ser Id: Message(s)
. . Password: pield Messaoe <
20. Click “Yes” to synchronize your B
Reference Data; it will take approximately scoeced
5 minutes. o

Your inspections will appear (if there are any
scheduled for you) in the “Download
Inspection(s)” window to the right.

This concludes the installation process.

Please note: If you have already downloaded
inspection(s), prior to this installation, please
go back and re-download those inspections
again. They will not appear on your DCD until
you have done so.

A newer version of reference data is now available d
as newer inspections may not be downloaded until

computer.

Reference data synchronization takes between 2 af

h the server. Keeping your reference data up to date is important

responding reference data version is available on your

H S minutes depending on your connection speed and resources available

on your computer, Do you wish to synchronize refe]

Ence data now?

e - A =] [] [ ] [] L ]
Download
Nawgator Download Inspaction(s)
Selact Inspection Inspsction Id Property l/Dev... Property Name Schedule Date & Time City Stat
200 800000200 Main Street Aparments  Wed, Dec 8, 2010 12:07 PM Buftalo NY
300  NDOODDOO300  Oakbrook Tower Wed, Dec 8, 2010 0244 PM Gokden Valley ND
400 BOO0D0400  Garden Square Apariments Wed, Dec 8, 2010 02:44 PM Laurel N
500 MIOODOODS00  Lester Gray Apartments  Wed, Dec 8, 2010 02.44 PM Taft M
600 B0OODOGOD  Bethany Bridge Aperiments Wed, Dec 8, 2010 02.44 PM Sheiby [}
Disconnect
2 Messages
Field Message
8 Reforence Data . Completed sofware version information synchronization. The application will now proceed to updata the client referance tabies
@ Referance Data _ Reference data synchronization is now complete

U.S. Department of Housing and Urban Development
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Password

Each HUD-certified inspector is provided a
unique user ID for which they must create an
equally unique password.

Failure to input your user ID and/or password
accurately will result in the following error
message appearing.

After three failed attempts to authenticate your
login attempt, the system will lock you out. At
that time, you will need to contact TAC to have
your account reset.

Reset Password

External users (inspectors, schedulers,
etc.) can reset their own passwords
(assuming that their email address is
correct in WASS.) Users must know their
User ID and must provide the same
information that they provided at
registration (first name, last name, social
security number, and mother's maiden
name.) The web address for requesting a
password reset at the following link *==

B A
The user ID or password is incorrect. Please reenter your user ID andjfor
password. Mote that the user ID and password are case-sensitive. CALTION:
After three failed attempts vou'll be locked out. You will need to

hawve your account reset by calling TAC at 1-883-245-4860.

https://hudapps.hud.gov/reac/wass/resetPwd.html

U.S. Department of Housing and Urban Development
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