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PURPOSE OF USER GUIDE

This User Guide provides the information necessary for PHA users to be able to easily and effectively use
the system known as the iNtegrated Assessment SubSystem (NASS). The guide describes, from a
business function perspective, how a user operates the solution and includes sufficient detail and plain
language so that all levels of PHA users can easily understand how to use the solution. It includes a
description of the solution functions and capabilities, contingencies and alternate modes of operation,
and step-by-step procedures for how to access and use the solution.

The more specific purpose of this user manual is to provide PHA users with the necessary instructions on
how to use the following NASS functionalities described in this document:

GETTING STARTED (LOGGING IN)

REQUEST: PHAS APPEALS

REQUEST: PETITIONS

REQUEST: EXTEND DUE DATES — EXTENSIONS & WAIVERS
REQUEST: SUBSYSTEM WAIVERS

REQUEST: GENERAL RESPONSE

e INDIVIDUAL REPORTS: VIEW REQUEST STATUS

e INDIVIDUAL REPORTS: PHA SCORE REPORT

e INDIVIDUAL REPORTS: ASSESSMENT STATUS REPORT

e EXITING NASS (LOGGING OUT)

But, first, what follows next is a brief overview of the PIH-REAC public housing program, PHAS scoring,
and NASS as an important tool of the HUD-PHA relationship.
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NASS OVERVIEW

Under the Public Housing Program (first
authorized in 1937), the Department of
Housing and Urban Development (HUD) and
local public housing agencies (PHAs) provide
housing for low-income residents at rents
they can afford. Traditionally, HUD has
provided the funding, guidance, and
oversight that enable the PHAs to
collectively manage the public housing
system as well as to revitalize severely (o , 7
distressed public housing. PHAs are ~=7 U fleld offices
responsible for managing public housing in
accordance with HUD regulations and
requirements. Today, over 3,000 PHAs
manage a portfolio of approximately 30,000
assisted properties that constitute

approximately 1.2 million public housing m'i i
units throughout the nation. The structure ’
through which HUD exercises its oversight
role in administering the public housing
program in conjunction with the PHAs is
pictured at a high level in Figure 1. | Tenants |

Public housing

HUD headquarters

L]

1

Program administrators
(PHAS|

The Public Housing Assessment System

Sources: GAQ (analysis); Art Explosion (images).

(PHAS — pronounced “fahz”) is the Figure 1: HUD’s Oversight Structure for
framework used by HUD’s Real Estate the Public Housing Program

Assessment Center (REAC) to evaluate

PHAs. HUD first instituted the PHAS approach for evaluating PHAs’ performance in 1997, as a part of its
2020 Management Reform Plan. The approach includes the “scoring” of several categories of PHA
performance.

The purpose of the PHAS is to improve the delivery of services in public housing and enhance trust in the
public housing system among PHAs, public housing residents, and the general public. It does this by (1)
providing a management tool for effectively and fairly measuring the performance of a PHA in essential
housing operations for its projects, on both a program-wide basis and an individual project basis; and (2)
issuing rewards for high performers and remedial requirements for poor performers.

The iNtegrated Assessment Sub-System (NASS) is the web-based application used by HUD to generate
the PHAS scores for PHAs. NASS compiles data from various PHAS-specific subsystems and generates an
overall PHAS score and status report for each PHA. In addition, NASS generates reports reflecting
analysis and trends of the PHAS scores. NASS also facilitates all PHA-related appeal and waiver processes
as well as the generation and management of correspondence among all sets of stakeholders—e.g., the
HUD business staff (Washington, DC), HUD field offices, and the staffs of the various PHAs.
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OVERVIEW OF PHAS SCORING

PHAs are assessed in compliance with the PHAS “Rule” that is in place at any given time. The PHAS
Interim Rule was published in the Federal Register on February 23, 2011 (Federal Register Notice, Vol.
76, No. 36) titled 24 CFR Parts 901, 902, and 907 Public Housing Evaluation and Oversight: Changes to
the Public Housing Assessment System (PHAS) and Determining and Remedying Substantial Default;
Interim Rule. This Interim Rule regulation pertaining to the Public Housing Program defines a set of four
performance indicators (each of which corresponds to a specific PIH-REAC subsystem which generates
an assessment or score for that area of performance), the scores for which are combined to form the
PHAS score—i.e., the total assessment of a PHA’s performance. Here we provide a brief description of
each of the four PHAS performance indicators.

Physical Condition Indicator

The overall Physical Condition indicator (corresponding to the Physical Assessment SubSystem or PASS)
score for a PHA is the weighted average of the PHA’s individual Property Physical Inspection Scores
divided by the total number of ACC units in all inspected properties of the PHA. Each Public Housing
project owned by the PHA is physically inspected; the results of all of these inspections are then used to
create an assessment of the physical condition of the PHA as a whole; and the frequency of the
inspections depends on the last score for the entire PHA.

Financial Condition Indicator

The Financial Condition indicator (corresponding to the Financial Assessment SubSystem or FASS)
assessment for a PHA, as an entity, is conducted through the submission of annual financial statements.
PHAs are scored on the financial condition of each project. Continued Public Housing funding for this
PHA is contingent on having this indicator assessed or scored, and the assessment is based solely on
programs in which the PHA participates. PHAs continue to submit an annual Financial Data Schedule
(FDS) and individual development scores are rolled up to an overall PHA entity-wide score.

Management Operations Indicator

The Management Operations indicator (corresponding to the Management Assessment SubSystem or
MASS) score for a PHA is generated based on three components of the PHA’s submitted Financial Data
Schedule—occupancy, tenant accounts receivable, and accounts payable. The PHA is scored at the
project level, and the individual project scores are rolled up to an overall MASS score for that PHA.

Capital Fund Program Indicator

The Capital Fund Program indicator (handled directly by NASS) examines the period of time it takes for a
PHA to obligate funds from the Capital Fund Program. Under the Capital Fund, a PHA may borrow
private capital to make improvements. The Capital Fund Program Indicator score provides an
assessment of a PHA's ability to obligate and expend Capital Fund Program funds in a timely manner.
The computation of the score under this PHAS sub-indicator utilizes data obtained through analysis of
obligated and expended amounts in HUD’s e-LOCCS for all Capital Fund Program grants that were open
during the assessed fiscal year.

The PHAS Score

The data supplied by these subsystems is then compiled and computed, which results in PHAS scores
that provide each PHA with a numerical scorecard assessment showing how well their PHA is

Release 10.1.0.0 — Fall 2015 3



NASS User Guide (PHA)

performing. In recent years, PIH moved to a new asset management model for overseeing their
portfolio. As a result of this move, the component scores that make up the PHAS score were
apportioned differently. This new methodology for generating the PHAS score is a key part of the newer
PHAS Interim Rule.

The Role of NASS

As depicted in Figure 2, it is NASS that provides all of the PHAS score-related information, described
above, to users through a web portal and generates reports for PHA Executive Directors (EDs) and their
staffs; MFH owners and agents; and PIH and MFH asset management staff. NASS provides analyses and
evaluations relevant to the PHAS sub-indicator scores and the PHAS scores. NASS monitors release
dates of PHAS scores and designations to ensure that an overall PHAS score will be issued by REAC one
month after submission by the PHA of its financial data and certifications. The NASS business staff of
PIH-REAC also conducts ongoing research of existing assessment processes using NASS.

Sub-indicator: Physical Condition Sub-indicator: Financlal Condition
Subsystem: PASS . Subsystem: FASS
-
\ Vi \
//
<A Integrated
ssessment Subsyste
b NASS
/ \\/ \
Sub-indicator: Management Assessment Sub-indicator: Capital Fund Program
Subsystem: MASS Subsystem: CFP (formarly RASS)

Figure 2: NASS Integration with the PHAS Indicators
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A. GETTING STARTED (LOGGING IN)

1. The user will access NASS Web by logging into Secure Systems

User Login

Secure Systems User 1D

Password

set Authorization
) these systems |s

ATTENTION: This computer systens, and all the systems as
and Asthentication tected by o computer security syste
not permitted; and usage may be monitored

NOTLI Thare is an inactivity tmeost of 10 sineles, Please save your werk pariofically 10 avosd baing logged out.

Plaase also note that thare it & 4 hour seamon timeout, aftar which, you will sesd to re-authesticate. You can than resume whare you ket off.

Sostent unieted Ve

somet Homs | Privecy
fatemest

Figure 3: Secure Systems Login Page

2. Secure Systems requires your MID and windows password
3. To continue, click ‘Accept’ on the warning page

m e’ User Login o b | meare | ot | oot

Secure Systems

You must bagin at lnast once every 90 days to maintsin an active 10, If you do not logis sgais before 10 Jan 2010, your
1D will Bo automatically deactivated. Il your User 1D is deactivated, ploasn contact the TAC to reactivate your 1D,

Legal Warning

The Sex fity access software supp 2 B A
r$ may not be cor
Message of the Day
Welcome to Secure Systems
et el A 361 P

Figure 4: Warning Display Page
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4. Click on the link labeled ‘Public Housing Assessment System: Scores and Status (NASS).

@ ' Main Menu faq | help | search | home | logout
!
Secure Systems

Systems

[- Bublic Housing Assessment System: Scores and Status (NASS) ]

System Administration

a3 o Password Change
administration a g {hang
® Easrrrecd Chanse

system

o Public Measins

Asnreasment Yxrtem)
Stores sod 3%atw
(NAS3)
Contert updated Apnil 27,2012 o!otk(o Top
@ U.S. Department of Mousng and L s Development Home | Privacy Statement
451 7th Street S.W.,, Washington, DC 20410

Telephone: (202) 708-1112 TTY: (202) 708-145%

Figure 5: Main Menu (HUD Secure Systems)

5. On the NASS Main Page, click on the Fiscal Year End on or after 06/30/2008 button to access the NASS-
Oracle System.

integrated assessment subsystem (nass)

REAL ESTATE ASSESSMENT CENTER

ront homm  systoms menu

Ostoder 22, 3043
5 DEPARTMENT OF HOUSNG AND URSAN DEVELOPMENT

NASS Main Page

Please chck on one of the two buttons below to take you 0 the appropnate system

Fiscal year end Fiscal year end
on or before on or after
03/31/2008 06/30/2008 K

.......

Figure 6: NASS Main Page
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6. This is the NASS landing page that will display OMB-related notices and any messages that NASS
Business wants to convey to NASS users. This page will be displayed only once per browser session
when user accesses NASS; it will not be displayed again, if the user navigates away from NASS to
other systems and then comes back to NASS while the browser is not closed. The user needs to click
on the Continue link to access NASS system functions.

a * iNtegrated Assessment SubSystem

Public Reportme Burden for this collection of mformation 1 estmmated to average 5.2 hours per respondent.
This mchides the time for collecting, reviewmg, and reporting the data. This mformation 1 bemg collected to
fulfill statutory and regulatory requirements that allow publc housig agencies (PHAs) to submit appeals for
the purpose of correcting Public Housmg Assessment System scores to ensure that HUD % assessmg and
scoring PHAs and projects as accurately as possible. PHAs participants are not required to respond to this
collection of mformation unless a current, vahd approved OMB control mumber 1 diplayed. OMB No.
2577-0257 , expires 12/31/2014

Message of the Day:

All ssues reported for PHAS scormg will be fixed after 12/5/2014 release | expres 12/05/2014

You are about to enter the INtegrated Assessment Subsystem (NASS). Please click the link below to contime.
Contirme

Figure 7: NASS Landing Page/OMB Important Message Page

7. This is the NASS default (home) page available to all PHA users

iNtegrated Assessment SubSystem

II REAC Home Systems Menu

Individual Reports Request

NASS HOME

Figure 8: NASS Home Page
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B. NASS REQUESTS

The Request tab (module of NASS) gives the Public Housing Agency (PHA) Executive Directors and HUD
Field Office users the ability to request a variety of actions with regards to their PHAS scores, their

indicator scores

, and their PHAS designation statuses. These types of requests are broken down as

follows and menu options for them are found under the Request menu, as shown in Figure 9.

Appeal
Petition
Extension or Waiver for Financial Submissions
o Extension: Extending Due Dates for Financial Unaudited Submission
o Wavier: Extending Due Dates for Financial Audited Submission
Subsystem Waiver
General Response

Project Based Waiver

REAC Home System= Menu

Appeal

General Response

Petition

Project Based Waiver

Extend Due Date

Waiver

Figure 9: Request Module Menu Options

The menu options under the Request module menu and the actions they perform are explained in the

table below:

Request Module MENU

Menu Options ACTION

Request: Appeal

A request in the form of an appeal to reconsider or change one or more of a
PHA's scores—the PHAS score itself or one of the indicator scores:
PASS/physical, FASS/financial, MASS/management operations, or Capital
Fund—AFTER a PHA’s PHAS score has been released for any given fiscal year.

Request: Petition

A request to change a PHA’s PHAS designation status, after the PHA’s PHAS
score has been released.

Release 10.1.0.0
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Request Module MENU

Menu Options ACTION

Request :Extend Due Date A request to extend the due date of either a PHA’s Financial Unaudited
Submission (also known as an Extension) or to extend the due date of a PHA’s

(Extension, Waiver) Financial Audited Submission (also known as a Waiver)

Request: Waiver A request for a waiver of the submission of a subsystem score (also known as

(Subsystem Waiver) Subsystem Waiver)

A PHA's request in the form of posing an inquiry to the NASS business

R : IR
equest: General Response organization at HUD about a PHAS-related issue.

Request: Project Based Waiver | a request to waive the conducting of an inspection for a project for a

(Subsystem Waiver) particular fiscal year.

Table 1: Descriptions of Request Module Options

B-1. REQUEST: APPEALS

The Appeals function is used to request an appeal to a PHAS score once it is released. Appeal could be
made for the PHAS Score or one of the sub-indicator scores such as PASS, FASS, MASS and Capital Fund
for a particular Fiscal Year. This request is added by PHA, Field Office, and PIH-REAC users.

REAC Home Systems Menu

Individual Reports Request

Appeal

General Response
Petition
Extend Due Date

Waiver

Figure 10: Selecting Appeal from the Request Menu

The screen elements on the Appeals screens and the actions they perform are explained in the table
below:
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Appeal Screens

PHA Code

Description

PHA Code that corresponds to the PHAS Appeals
request.

PHA Lookup

Link for Internal users to look up a PHA code that
corresponds to the PHAS Appeals request.

Fiscal Year

Fiscal Year for the PHA Code that corresponds to the
PHAS Appeals request.

Comments

Alpha-numeric field used by the requestor to enter up
to 4,000 characters.

This field should be used to pose an inquiry or subject
for NASS Business to respond.

Upload Attachment

Link to upload supporting documents for the request
(Document types: Microsoft Word, Microsoft Excel,
Microsoft Outlook, and Adobe PDF.)

Documents uploaded will automatically be assigned
the Attachment Category: ‘Request Supporting
Documentation’

View Attachments

Link to view all attachments that have been uploaded
for the request.

Save

Saves the PHAS Appeals request as DRAFT. The draft
version has not been sent to NASS Business.

Submit

Submits the PHAS Appeals request to NASS Business.
Submits uploaded documents after the General
response has been submitted to NASS Business.

Reset

Clears all data entered in the Comments field and all
uploaded documents prior to Saving the PHAS
Appeals as DRAFT.

Clears all edits to the draft version of PHAS Appeals.
Draft version will return to latest saved version.

History

Displays the history of the inquiries/subjects sent to
NASS Business and the response from NASS Business
to each inquiry/subject

PHA Name (display and active link on details page)

The name of the PHA selected for the Request; also a
link with which to view the PHA Profile Page of that
same PHA

Table 2: PHAS Appeals Screen Elements

1. PHA user views the screen below and adds PHA Code and Fiscal Year to begin to request an Appeal:

Release 10.1.0.0 — Fall 2015
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(gl iNtegrated Assessment SubSystem
* II I ® REAC Home Systems Menu
" Individual Reports Request
Request Appeal
PHA Code: ar027 v
Fiscal Year: 7011
Submet

Figure 11: Request Appeal

2. PHA user selects a subsystem to Request an Appeal
|||||| iNtegrated Assessment SubSystem
* || x REAC Home Systems Menu
" Individual Reports Request
Request Appeal
PHA Code:  ar027
Fiscel Yoer: {2011 PHA Code:  ARD27 PHAName:  Housing Authority of the City of Marianna :r::;:m
FYE 0373172011 [ Sub System: ~-Please Select Subsystem-- v
FASS
MASS
PASS
L Capital Fund J
Figure 12: Request Appeal - Subsystem
3.

PHA selects a subsystem and clicks on PROCEED button

Release 10.1.0.0 — Fall 2015
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i i iNtegrated Assessment SubSystem

||| | I REACHome Systems Meny
| Individual Reports Regquest
Request Appeal
PHA Code:  as02?  w
FiscalYear: 2011 PHACede: AR02I  PHAName:  Housing Authority of the City of Marianna g
FYE 03-’-“&'0”[ Sub System: I - ]
Figure 13: Request Appeal - Subsystem Selection
4. PHA User enters the mandatory comments field
”]'[] iNtegrated Assessment SubSystem
"™ i
Indadusl Reports Request
Request: Appeal
PHACode a0 v
Fiscal Yoor: 301y PHA Code: ARD27 PHA Naemes Housing Authority of the City of Marlanna PHA Score Repont
- e 0312011 Sub Systom: PHAS
Subenet
* Comments :
* Mandatory Fleld
Upload Attactment Yiew Attachment

Sova\ '_Sgbmt Reset

Figure 14: Request Appeal - Comments

5. PHA User can Upload Attachments by attaching the desired file, entering the mandatory File
Description, and clicking on the SUBMIT button
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Upload File Attachment

* Attachment =
Request Supporting Documaentation
Category :
* Attachment : C:\Documents and :
* File Description : Test File

[ Rese!] [ Close ]

* Mandatory Field

Figure 15: Request Appeal - Upload Attachments

6. PHA User views confirmation message on successful file attachment

Upload File Attachment

“Atiachment Request Supporting Documentation
Category : 3 = g
* Attachment :

* File Description :

[ Submit ]( Reset ] [Clou ]

* Mandatory Field

Figure 16: Request Appeal - Upload Attachments/Confirmation

7. PHA user submits an Appeal by Clicking on SUBMIT button, after which the PHA user shall receive a
confirmation message
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UI": iNtegrated Assessment SubSystem
W s

Appeal Request has been successfully sent to HUD, Your request will be processedin
few days. If you have any further questions on your request, please contact us at
phas@hud.gov.

Figure 17: Request Appeal - Submit

B-1.1 Using Assessment Status Report to Confirm Requests (Appeal)

8. PHA user can go to another area of NASS—the Assessment Status Report, under the Individual
Reports tab—to view another type of confirmation of their submitted Appeal request.

iNtegrated Assessment SubSystem

| REAC Home Systems Menu

Individual Reports Request

View Request Status

HPERNeIAlE Assessment Status Report

PHA Score Report

Figure 18: Getting to Assessment Status Report

9. Assessment Status Report (below) displays the Request for Appeal using Appeal Request and also
displays a link to the correspondence sent out for this action.
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il
il

iNtegrated Assessment SubSystem

PHA Code: an02y v
Fiscal Year: 3013

Assessment Status Report

Assessment Status Report for Fiscal Yeor 2011

Report Date: 01/14/2013
Fiscal Year End: 03/31

The following are tha moit recent sctions performed by REIAC on the PHA and the dater on vhich those attions ocourred.

PHA Code: ARO2? PMA Name:  Housing Authority of the
Subma (it of Mertanne
Dessgnation Status: WA PHAS Score: NA
Assessment
Type Event Date
PHAS/ Integrated
Appeal Request has been Received 03/14/2013
Appesl Requert has Daen Received 03/02/2013
Appes! Raquert has been Receved 01/02/2013
002012
quest has been Relected 01/02/2013
Appes! Raquert has been Recewed 03/02/2013
Appes! Raquert has been Received o020
0D q b 03/02/2013
1220102
13/0%/2012
LR EASEIE)
1/0W2012
oo
1owa012
Felanta PHAS Score to PHA /o012
PHAS SCORES CRIATIO (RE-SCORLD) 10/31/2012
PHAS SCORLS CREATIO (RE-SCONRLD) 1W0/3/2012
A 1 R t has been Granted 10/33/2012

Figure 19: Assessment Status Report - Appeal Request

10. Clicking on “Appeal Request has been Received” link opens up the Correspondence detail

Individual Reports

Request

The Msceing Mutharzty is sppealis

Tetate Abssssnmid Centes (EEAT

NS Aminiven the

§ The sukeyaten (PASS izs

CORRRE AL RAALETATOR ETREREALEE TALE BEANAL. Fiease send an esall 4

20MEIOE ADEASAN

PROSAAS JOSASSS, INTISAATED ASSTSEIENT FTETEN

FRILE Meusing Resesenens

To¢ ssore 2o¢

the 2:scel year ez (OM/AL/I0ML

BY

Tyeten (INAR! sppess

PONIOIN Trom Ahe Basting SeARariny

tnce REAZ has completed

0 contect the BIAC Techascal Assletascs Center

ite seview, ix

Figure 20: Appeal Request Correspondence
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B-2. REQUEST: PETITIONS

The Petition function is used to request a change in a PHAS Designation once the PHAS Score is released
to the PHA. A petition could be made for a PHAS Designation Status or for indicators such as PHAS, PASS,
FASS, MASS and Capital Fund for a particular Fiscal Year. This request is added by a PHA, Field Office and
PIH-REAC users.

1. PHA user having security role of “PHR — PHA Requester” will have the ability to request a Petition for
a PHA

REAC Home 3Systems Menu

Appeal

General Response
Extend Due Date

Waiver

Figure 21: Selecting Petition from the Request Menu

The screen elements on the Petitions screens and the actions they perform are explained in the table
below:

Petition Screens

FIELD DESCRIPTION

PHA Code PHA Code that corresponds to the Petition request.

Lookup PHA Code Link for Internal users to look up a PHA code that corresponds to the Petition
request.

PHA Name (display and The name of the PHA selected for the Request; also a link with which to

active link on details page) view the PHA Profile Page of that same PHA

Fiscal Year Fiscal Year for the PHA Code that corresponds to the Petition request.

Comments Alpha-numeric field used by the requestor to enter up to 4,000 characters.
This field should be used to pose an inquiry or subject for NASS Business to
respond.

Upload Attachment Link to upload supporting documents for the request (Document types:

Microsoft Word, Microsoft Excel, Microsoft Outlook, and Adobe PDF.)

Documents uploaded will automatically be assigned the Attachment Category:
‘Request Supporting Documentation.’
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Petition Screens

FIELD DESCRIPTION
View Attachments Link to view all attachments that have been uploaded for the request.
Save Saves the Petition request as DRAFT. The draft version has not been sent to

NASS Business.

Submit Submits the Petition request to NASS Business.
Submits uploaded documents after the Petition has been submitted to NASS
Business.

Reset Clears all data entered in the Comments field and all uploaded documents

prior to Saving the Petition as DRAFT.

Clears all edits to the draft version of Petition. Draft version will return to
latest saved version.

History Displays the history of the inquiries/subjects sent to NASS Business and the
response from NASS Business to each inquiry/subject.

Table 3: Petition Request Screen Elements

2. PHA user selects a subsystem for which to Request a Petition and clicks on PROCEED

] iNtegrated Assessment SubSystem

® I i o REACHome Systems Meny
" Individual Reports Request
Request: Petition
PHA Code: wmnD72 &
Fiscal Year: 5013 PHACode: MNY2  PHAName: BRECKENRIDGE MRA OF BRECKENRIDGE, Minnesoto
FYE: oas120m1 [Suh System : | -Ploase Selot Subsystem- ¥ ] Procoed

Submt

Figure 22: Petition Subsystem Selection
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3. PHA user shall select the reason and enter comments into mandatory comments field

|||.|| iNtegrated Assessment SubSystem
"l L
Indvidual Reports Request
Request: Petition
PHACode mnD7z v
FiscatYear: 7011 PHA Code : MNO72 PHAName: BRECKENRIDGE HRA OF BRECKENRIDGE, Minnesota PHA Score Report
FYE: 023172011 Sub System: PHAS
Reason: | Removal of PHAS Designation - Troubled v
Comments : 145y
*Wandatory Field
Upload Attachment View Attachment
?n;brmt L Reset

Figure 23: Petition Request - Comments

4. PHA user can upload attachments by attaching the desired file, entering the mandatory File
Description, and clicking on the SUBMIT button

Upload File Attachment

Attachiment Regquest Supporting Documentation
Category :
* Attachment : {C:\Decuments and :
* File Description : Test File

| sSubmit ][ Rcut] [ Close ]

* Mandatory Field

Figure 24: Petition Request - Upload Attachment
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5. PHA user submits a Petition by clicking on SUBMIT button

I iNtegrated Assessment SubSystem
W | " REACHome Systems Menu
Il " Indnsdual Reports Request
i Request: Petition
PHACOdE mNDTZ W
Fiscal Yoar: 011 PHA Code:: MNO72 PHAName: BRECKENRIDGE HRA OF BRECKENRIDGE, Minnesota PHAScore Report
FYE: 03312011 Sub System: PHAS
Submit
R al of PHAS Desigl - Troubled v

‘Comments : 1o

* Mandatory Field

View Attachanent
(et

Figure 25: Petition Request - Submission

6. PHA user views the confirmation message

I iNtegrated Assessment SubSystem
N

.i'l

Petition Request has been successfully sent to HUD. Your request will be processedin
few days. If you have any turther questions on your request, please contact us at
phas@hud.gov.

Figure 26: Petition Request - Confirmation
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B-2.1 Using Assessment Status Report to Confirm Requests (Petition)

7. PHA user can go to another portion of NASS—the Assessment Status Report, under the Individual
Reports tab—to view another type of confirmation of their submitted Petition request

iNtegrated Assessment SubSystem

| X REAC Home Systems Menu

Individual Reports

View Request Status

IR eIAl Assessment Status Report

PHA Score Report

Request

Figure 27: Getting to Assessment Status Report

8. Assessment Status Report displays the Request for Petition and Final decision using “Petition
Request Received” and “Petition Request has been Granted;” and it displays a link to the
correspondence sent out for this action

iNtegrated Assessment SubSystem

‘:l
il e
Roquest

Inainacdual Reports

Assessment Status Repont

Assessment Status Report for Fiscal Year 2011
The Mlamag o9 e st et aae pedermat by ALa

PA S

Report Date: 10/05%/2012
Fiacal Year ind: 03/00

toustoa Avtheoty of the

—- I Sl Vo Status Oetads

(owgrotome Wotan

Assosemaat
Type

FRAL letegrated
Pettron Kegeest has been Granted
Petitean Scawest has bees Kecetved
fotacna Sooo L
Watxer Reawsal Aes beca Cranted
Watxer Regwesl Aas beon Recotved
Latemaen Seowcst Granted

Ut o Mananne
FRAS v 12

Cvwer Cate

fate [P

Fetitron Scawcet has beon Cranted : 3013
Petition Keawest Sas been Granted :
Agocal Reauest has keen Granted

Pone Fac e "o tan Fan i

Sraeel YanLert Sen heet atet

A A b s ar s

Sraes Pavied Tar e Fain

-

Lolesss Pual Biove W Pea

Figure 28: Assessment Status Report - Petition Received and Granted
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iNtograted Assessmant SubSysiam
SEAC mome  Axsiem Bleny

e
I
"
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e drpeet

ot Bepone

LS,
™ .
-'!' | 2 Sen Cevelcoment
s * - 5 v
™ -
% ¥ .
N &
Ay ot
«al Litare Aasesrment Carvce
asz Iee . Jire
The Seai Tetate Aessssmans Canter (SIAD has recelived Noua Anannamas e AL per = seguar: frzm she A
& FLAC bas compleated 1aw zeview 2. Jance m 0, & sempones . = - 5
14 yO5 DAel AN7 SAFLITADCS TEQAIGLOG TILE MATTAD, Fleass sent an email PRSI nad 3ov acz the FEAs Tec

Figure 29: Petition Received Correspondence

10. Clicking on “Petition Request has been Granted” link opens up the Correspondence detail.

"
Sy ppt™”

fanl Litate fpsenama

iNtegrates Assesamant SubSystem

Watasue Regorts

2 Carber

BACHeme Sasdems Meoy

Admerintine Ropert

POS ) peniny

Sear Baesuni
o Baal Zanane Asssssmant Zences REAZ 4t tevieved the Dublis Fouelng Asssssmant fyatnes
LAZ has grsssed yocy pet and yocs Sesignatis 111 e changed Flesss refer T4 1ha ettactes Tespanss for more detasl

4 nesd & SARLATATCE FegazEl 4 Batce piease send ax emazl 3z __PEAMIGOE gov OfF sootact e REAC Tecn
Iinzere

EPON  ABZANAY

33N MAEAGT

B INTEGRASES

FROINT FTFTER

Figure 30: Petition Granted Correspondence

Release 10.1.0.0 — Fall 2015

21



NASS User Guide (PHA)

B-3. REQUEST: EXTEND DUE DATES - EXTENSIONS & WAIVERS

The Request module provides to NASS users (specifically PHA users, Field Office users, and PIH-REAC
staff users) the ability to request extending due dates for Financial Unaudited and Financial Audited
submissions as well as to request to waivers for subsystem submissions for a fiscal year. PHA users
having the security role of “PHR — PHA Requester” will have the ability to view the “Extend Due Date”
option under Request tab, which allows a PHA user to request extending the due date for submitting an
Unaudited FASS (Financial) submission or Extension or an Audited FASS (Financial) Submission or Waiver.

REAC Home Systems Menu

Appeal

General Response

Petition

Extend Due Date

Waiver

Figure 31: Selecting Extend Due Date (Extensions/Waivers) from the Request Menu

1. PHA user views the screen below when selecting “Extend Due Date” option from Request menu.

PHA user will have to select assigned PHA Code and Fiscal Year to proceed to make a request for
extension.

iNtegrated Assessment SubSystem

" REACHome Systems Menu
Individual Reports Request

Request: Extend Due Dates (Extension/Waiver)

PHA Code: | arn27 v This user interface allows user to request Extension/Waiver for various submission Due Date
Fiscal Year: '
l Submit |

Figure 32: Extend Due Date Screen
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2. PHA user selects a subsystem to Request Extend Due Dates

iNtegrated Assessment SubSystem

l REACHome Systems Menu
Individual Reports Request

Request: Extend Due Dates (Extension/Waiver)
PHA Code:  prp27 This user interface allows user to request Extension/Waiver for various submission Due Date

Fiscal Year: 2014
PHACode:  AR027 PHA Name: Housing Authority of the City of Marianna

FYE: 03/31/2014 : Plaase Seledt Subsystam—

Figure 33: Extend Due Date Subsystem Selection

B-3.1 Extend Due Date for Financial UNAUDITED (Extensions)

3. PHA user selects FASS Unaudited for the request for Extension and clicks on the PROCEED button

REACHome Systems Menu
Individual Reports Request

I : iNtegrated Assessment SubSystem

Request: Extend Due Dates (Extension/Waiver)
PHA Code:  rp027 v Thes user nterfaco allows user to request Extension/Waiver for vanous submission Due Date

Fiscal Year: .14
PHACode:  ARD27

FYE 03312014

Figure 34: Extend Due Date FASS Unaudited Request

The screen elements on the Extensions screens and the actions they perform are explained in the table
below:

Extend Due Dates — Extensions Screens

FIELD ACTION
Requested days Number of days requested

Initial date Date when the request is submitted
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Extend Due Dates — Extensions Screens

FIELD ACTION
Approve days Number of days is approved
Due date The date when the submission is due
Requested Due date Number of days approved and Due
Status Status of the Request
Comments Reason for requesting Extension
Save To save the request
Submit To submit the request to HUD
Reset To clear the data entered by user
Proceed To go to next section of the screen and validate if no earlier extend due date

request is in-progress for subsystem selected

PHA Code (text field on
selection page and display on
details pages)

PHA Code selected for the Request

PHA Name link

To view PHA profile page

Subsystem

Selection list displaying Financial Unaudited or Financial Audited is selected;
user selects subsystem to request for extending due date of a submission

Upload Attachment (active link
on details page)

Link to upload supporting documents for the request (Document types:
Microsoft Word, Microsoft Excel, Microsoft Outlook, and Adobe PDF.)

Documents uploaded will automatically be assigned the Attachment Category:
‘Request Supporting Documentation’

View Attachment (active link on

Link to view all attachments that have been uploaded for the request

Extension (Extend Due Date — FASS Unaudited)

details page)
On the Request (Extension/Waiver) Details Page ... PHA users get this message and must click Yes or No
Any time a PHA user submits a request for an button to the right of message ...

Extension Requests are due 15 days prior to FASS
Unaudited Submission Due Date 02/28/2015 Do you
want to continue?

Table 4: Extend Due Date - Extensions Screen Elements

Release 10.1.0.0 — Fall 2015




NASS User Guide (PHA)

On the Details Page for the Extend Due Date FASS Unaudited (Extension) Request, PHA User enters
Requested Days and Comments for # of days to extend due date for FASS Unaudited submission. Then, a
PHA User can begin the process of uploading attachments by first clicking on “Upload Attachments” link.

iNtegrated Assessment SubSystem

REACHome Systems Menu
Individual Reports Request
Request: Extend Due Dates (Extension/Waiver)
PHA CoOM  Arzzr w Thi user istedace slece want 10 reauest DAearos Fwves dur - v Duin
Foscal Yoar: oo 2
A Coge amt PRA Barne B AN ¢ e Cite o Mac0ne
" VM [hns,ve“ TASS Uresrtes ]
- |

g Due Dete

Approved Deye

Dum Date:
[ Roquested Days: b ]

Reguestes (ue lure

W02 Statuw Crah
Comments : .,

Doed Anactment

Ve Atactment

Bubmt Rago et

Figure 35: Extend Due Date FASS Unaudited- Request Days/Comments

5. The “Upload File Attachment” pop-up window will appear on the screen.

Upload File Attachment

*Attachment
Cate:)cory:e Reguest Supporting Documentation

* Attachment :

* File Description :

[ Submit ] [ Resat J (Clono ]

-

Mandatory Field

Figure 36: Upload File Attachment Pop-up Window
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6. A PHA User can Upload Attachments by attaching the desired file and entering the mandatory File
Description and clicking on the SUBMIT button

Upload File Attachment

* Attachment

Reguest Supponting Documaentation
Category :
* Attachment : C:iDocumants and Im
* File Description : Test File

[ Submit ]” Reset J l Close |
————

* Mancatory Fleld

Figure 37: Extend Due Date Submission

7. A PHA User views confirmation message on successful file attachment

Upload File Attachment

* Attachment
Category:

* Attachment : (Bonee )

* File Description :

Reguest Supgorting Documentation

Submit J [io(cﬂ L:'OICJ

* Mandatery Field

Figure 38: Extend Due Date Submission Confirmation
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8. A PHA User can view uploaded Attachments by clicking on view Attachments link

[Vlew File Attachment ]

Fie File Description Attachment Category Date Uploaded User lame
Test.pdf TestFie Request Supporting Documentazon 10042012 N002%0

| Close

Figure 39: Extend Due Date - Attachment View

9. A PHA User submits the Extend Due Date (Extension) Request by Clicking the SUBMIT REQUEST
button.

The NASS system will display (see Figure 39) the following validation message for PHA users each and
every time they submit an Extension request.

Extension Request are due 15 days prior to FASS Unaudited Submission Due Date 0272872015 Do you want to continue ?

NOTE: This validation message occurs only in the case of requests for Extensions (or Extend Due Date-
FASS Unaudited); it does NOT appear on the screen when requests are made for Waivers.

This validation message acts as a simple reminder/warning message to PHA users about the standard
lead-time threshold of 15 days (before the originally scheduled submission date) for each Extension
request. This message prompts the user to click either the YES or NO button to the right of the message.
After choosing one of those options, users may proceed with making an Extension request.

NOTE: PHA Users may choose either option (Yes or No), regardless of the date of the request
submission; NASS will accept the submission; and once it is received, the FASS-PH reviewer will make a
decision as to whether to approve or reject the Extension request.
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||| ||| _ iNtegrated Assessment SubSystem
* * ome Systems Menu
|||||| |I 5 Individual Reports Reque:tEnC . -

Request: Extend Due Dates {Extension/wWaiver)
PHA Code: 5 0ze This user interface allows user to request Extension/Waiver for various submission Due Date

Fiscal Year: op1a
PHA Code; ALOSE PHA Hame: Jefferson County Housing Authority

FYE: 1203102014 Sub FASS Unaudited

[ Extension Request are due 15 days prior to FASS Unaudited Submission Due Date 0228201; Do you want to continue #
Initial Due Date: oz/2e/2015 Approved Days: ) Due Date:
Requested Days: a Requested Due Date: Status:

* Comments :

Upload Attachment Yiew Attachment

[ E=J 1

Figure 40: Extend Due Date FASS Unaudited - Final Submission

10. PHA User views the confirmation message

iNtegrated Assessment SubSystem

II REACHome Systems Menu
Individual Reports Request

®

Extend Due Date Request has been successfully sent to HUD. Your request will be
processed in few days. If you have any further questions on your request, please contact
us at phas@hud.gov.

Figure 41: Extend Due Date - Confirmation
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B-3.2 Extend Due Date for Financial AUDITED (Waivers)

11. PHA user selects FASS Audited for the request for Waiver and clicks on the PROCEED button

iNtegrated Assessment SubSystem

" ” " I s REACHome Systems Menu
Individual Reports Request
Request: Extend Due Dates (Extension/Waiver)
PHA Code: ar027 W This user interface allows user to request Extension/Waiver for various submission Cue Date

Fiscal Year: 2411

PHA Code: ARQ27
FYE: 03312011

PHA Name:
Sub System:

FASS Audited v

Figure 42: Extend Due Date FASS Audited Request

The screen elements on the Waivers screens and the actions they perform are explained in the table
below:

Extend Due Dates — Waivers Screens

FIELD | ACTION
Initial date Date when the request is submitted
Approve days Number of days is approved
Due date The date when the submission is due
Requested Days Number of days requested
Requested Due date Number of days approved and Due
Status Status of the Request
Comments Reason for requesting additional days for submission.
Proceed To go to next section of the screen and validate if no earlier extend due date
request is in-progress for subsystem selected
PHA Code PHA Code selected for the Request
PHA Name link To view PHA profile page
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Extend Due Dates — Waivers Screens
FIELD | ACTION
Subsystem Selection list displaying Financial Unaudited or Financial Audited is selected;
user selects subsystem to request for extending due date of a submission

Override Max Requested Days This option is available for Internal HUD users to remove restriction of
maximum number of requested days for extend due date request

Save button To save the request
Submit Request To submit the request to HUD
Reset To clear the data

Upload Attachment (active link | Link to upload supporting documents for the request (Document types:
on details page) Microsoft Word, Microsoft Excel, Microsoft Outlook, and Adobe PDF.)

Documents uploaded will automatically be assigned the Attachment Category:
‘Request Supporting Documentation’

View Attachment (active link Link to view all attachments that have been uploaded for the request
on details page)

Table 5: Extend Due Date - Waivers Screen Elements

12. PHA User enters Requested Days and Comments for # of days to extend due date for FASS Audited
submission

iNtegrated Assessment SubSystem

| "‘ REACHome Systems Menu
I Individual Reports Request
Request: Extend Due Dates (Extension/Waiver)
PHA Code:  ar027 This user interfaze alions user to request Extension/ Waiver for various submission Oue Date
Fiscal Yoar: 2012
PHA Code: &R027 PHA Name: Housing Aythodity of the City of tarianng
FYE: oa3172012 [sw System: FASS Aucted ]
Subm
Initial Due Date: 12/31/2012 Approved Days: e Due Date: 12/3172012
[ Reguested Days: 20 ] Requested Due Date: Status
"Comments: ..
Upioad Attachment llows Attachment

[[_submit Request | [Reset]

Figure 43: Extend Due Date FASS Audited - Request Days/Comments
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13. PHA User can upload attachments by clicking on “Upload Attachments”
Upload File Attachment

*Attachment

Category : Reguest Supporting Documentation

* Attachment : (Bowse... |

* File Description :

[ Submit ] [ Rctot] [Clo:o]

* Mandatory Field

Figure 44: Extend Due Date - Upload Attachments

14. PHA User can Upload Attachments by attaching the desired file and entering the mandatory File
Description and clicking on the SUBMIT button

Upload File Attachment

* Attachment
Regquest Supporting Documaentation
Category :
*Attachment : CiiDocumants and :Cm
* File Description : Test File

l Submit ]H ﬂqntJlC‘oloJ

* Mancatory Fleld

Figure 45: Extend Due Date Submission
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15. PHA User views confirmation message on successful file attachment

Upload File Attachment

* Attachment
Category:

* Attachment : ( EE»Z

* File Description :

Recuest Supporting Documaentation

[ Submit J [Ro(oﬂ L:'O!CJ

* Mandatery Field

Figure 46: Extend Due Date Submission Confirmation

16. PHA User can view uploaded Attachments by clicking on view Attachments link

[vlew File Attachment ]

File File Description Attachment Category Date Uploaded
Iest.pdf Test Fie Request Supporting Documentazon 10042012
Close

User Nameo

Figure 47: Extend Due Date - Attachment View
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17. PHA User submits the Extend Due Date Request by Clicking on SUBMIT REQUEST button

iNtegrated Assessment SubSystem
REACHome Systems Menu
Individual Reports Request

PHA Codle: | 23027 ~

Fiscal Yoar: [ 2032

Request: Extend Due Dates (Extension/Waiver)

This user interface allons user to requaest Extension/\Waiver for various submission Oue Date

PHA Code: ARQ27 PHA lame: Housing Authodity of the City of Marianna

FYE: 033112012 ST Auote

Initial Due Date: 12/31/2032 Approved Days: o Due Date: 2/31
Requested Days: 20 Requested Due Date: Status

*Comments: rqquesting Waiver for 20 days

L View Attachment

Figure 48: Extend Due Date FASS Audited - Final Submission

18. PHA User views the confirmation message

iNtegrated Assessment SubSystem
REACHome Systems Menu
IndividualReports Request

Extend Due Date Request has been successfully sent to HUD. Your request will be
processed in few days. If you have any further questions on your request, please contact

us at phas@hud.gov.

|

Figure 49: Extend Due Date - Confirmation
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B-3.3 Using Assessment Status Report to Confirm Requests (Extend Due Date)

19. PHA user can go to another portion of NASS—the Assessment Status Report, under the Individual

Reports tab—to view another type of confirmation of their submitted Extension request

iNtegrated Assessment SubSystem

| REAC Home Systems Menu

Individual Reports Request

View Request Status

BRI IALE Assessment Status Report

PHA Score Report

Figure 50: Getting to Assessment Status Report

20. Assessment Status Report also displays the Request action and Final decision for Extension and
displays a link to the correspondence sent out for this action

|“|“| iNtegrated Assessment SubSystem
* ||| ||| " REACHome Systems Menu
” Individual Reports Request
Assessment Status Repont
P Commr ani2t w Report Date: 10/05/2012
Pisead Yourr Assessment Status Report for Fiscal Yeae 2011 Fiscal Yeor End: 02/31
™ - LR I L N L S ot 3 ABAZ o0 e Peh o . Tetes N Nve o ¢
—t -~ Hoaniog Authartty of the
- e Yiewm $hateg Detiady = Ot ud Harasns
— Desgmatom Matas. Vaie s Tecegee THAY e 12
Brresneant
[ towrs Cute
PUAS Detegrated
Dxlensice Beguest Granted Vauis
Ctamsins bevart Sainres .

o

Cxinien Lemeest hes been Granted

Fifien Szgmesl bay beeo Goanted

Aapcal Sogucrt has bece Granted
oo faninnt v teet Tanw

Ve
Voot awdtod
(Y

Foatew Lobeae
S re e wmmabmed
e

Figure 51: Assessment Report - Extend Due Date
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21. From the Assessment Status page, when you click on the “Extension Request Granted” link, and it
opens up the Correspondence detail

iNtegrated Assessment SubSystem

”l“ " REACHome Systems Menu
Individual Reports Request

Figure 52: Assessment page - Extension Request Granted

B-4. REQUEST: SUBSYSTEM WAIVERS

The Subsystem Waiver module allows users to add a waiver request for a subsystem when PHA may not
be able to submit a physical, financial, management or capital fund indicator submission. Currently, this
module allows waiver request for PASS, FASS, MOPS and Capital Fund indicators.

This function is used by a user to request a waiver that will be approved for a PHA to waive the
submission of a particular PHAS sub-indicator score (i.e., PASS, FASS, MASS, and Capital Fund) for a

particular Fiscal Year. The PHA which is approved for a waiver for any subsystem will not receive a PHAS
score for that fiscal year.

1. PHA user having security role of “PHR — PHA Requester” will have the ability to request a Subsystem
Waiver for a PHA

REAC Home Systems Menu

Appeal

General Response
Petition

Extend Due Date

Waiver

Figure 53: Selecting Subsystem Waiver from the Request Menu
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The screen elements on the Subsystem Waiver screens and the actions they perform are explained in
the table below:

Subsystem Waiver Screens

| ACTION
Status Status of the Request.
Comments Reason for requesting waiver for a subsystem submission.
Proceed To go to next section of the screen and validate if no earlier waiver request is

in-progress for selected subsystem.

PHA Code PHA Code selected for the Request.
PHA Name link To view PHA profile page.
Subsystem Selection list displaying Financial Unaudited or Financial Audited is selected;

user selects subsystem to request for extending due date of a submission.

Save button To save the request.
Submit Request To submit the request to HUD.
Reset To clear the data.

Upload Attachment (active link | Link to upload supporting documents for the request (Document types:
on details page) Microsoft Word, Microsoft Excel, Microsoft Outlook, and Adobe PDF.)

Documents uploaded will automatically be assigned the Attachment Category:
‘Request Supporting Documentation’

View Attachment (active link Link to view all attachments that have been uploaded for the request
on details page)

Table 6: Subsystem Waiver Request Screen Elements
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2. PHA user selects a subsystem for which to Request a Subsystem Waiver and clicks on PROCEED

| iNtegrated Assessment SubSystem
I o REACHome Systems Menu
Individual Reports Request

Request: Waiver

Fiscal Year: o011
PHACode:  ARD27 PHAName: Housing Authority of the City of Marianna
FYE: 03812011 [Sub System : --Please Select Subsystem-- v ] |.

Figure 54: Subsystem Waiver Request - Subsystem Selection

3. PHA user shall enter comments into mandatory comments field

|||||| iNtegrated Assessment SubSystem
"Ml L
PHACodE | AR027 v Request : Waiver
Fiscal Year: 2013
e i PHAName: Housing Authorf.of the City of Maianna
[(Submit | FrE: 033152013 Sub System: FASS
* Comments : |

ot

[ Submit Request ] [ﬂeset ]

Figure 55: Subsystem Waiver Request - Comments
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4. PHA user can upload attachments by attaching the desired file, entering the mandatory File
Description, and clicking on the SUBMIT button

Upload File Attachment

A Regquest Supporting Documentation
Category:
* Attachment : |C:1\Documents and :
* File Description : Test File

| sSubmit ][ Rcut] [ Close ]

* Mandatory Field

Figure 56: Subsystem Waiver Request - Upload Attachment

5. PHA user submits a Subsystem Waiver by clicking on SUBMIT REQUEST button

“]']” iNtegrated Assessment SubSystem

Request : Waiver
PHACodE ap02? v

FiscalYoar: 101y

PHA Code ARO2? PHA Name : Housing Authoc ity of the CRy of Markanna

Subme | FYE: 02013 Sub Systom : FASE

" Comments : Test commaent

Uptoad Afahment Yiew Attachenent

Save) Subme Request ||[ Reset |

Figure 57: Subsystem Waiver Request - Submission
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6. PHA user views the confirmation message

,il'i{ iNtegrated Assessment SubSystem
W e

Waiver Request has been successiully sent to HUD, Your request will be processedin few
days. If you have any further questions on your request, please contact us at
phas@hud.gov.

Figure 58: Subsystem Waiver Request - Confirmation

B-4.1 Using Assessment Status Report to Confirm Requests (Subsystem Waiver)

7. PHA user can go to another portion of NASS—the Assessment Status Report, under the Individual
Reports tab—to view another type of confirmation of their submitted Petition request

iNtegrated Assessment SubSystem

| REAC Home Systems Menu

Individual Reports Request

View Request Status

BN eIALE Assessment Status Report

PHA Score Report

Figure 59: Getting to Assessment Status Report
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8. Assessment Status Report (below) displays the Request for Waiver using Subsystem Waiver Request
and also displays a link to the correspondence sent out for this action.

. |H|||| : iNtegrated Assessment SubSystem
W

Assessment Status Repont
Pt Come: wn2y> w Report Date: 10/05%/2012
e T Assessment Status Report for Fiscal Year 2011 Fiscal Year Ind: 03/0)
The Mlamag 09 e "8 9@ 0804 Do er el By FLAD 41 e P 004 The 10%0 #° At N0 Bhate manvredt
ARS3? [ tHoustoa Avthecty of the
=) R ow atus Detads ey Uty s Mananne
Oomgratns Maten: T i@s it “aragecan FHAS b 12
Type Cwvent Dote
PRAL [etegreted
Pettron Kegwest has been Granted :
Petitean Beawest has bees Becenved :
L.%0-4 Sac ey L ogetgl :

Watxer Reawesi Aes been Cranted

Catemmen Segecsl Granted
rvtergt~ ot ev fon ot

Petitron Scawcel has beon Cranted
Petition Keawetl Sas bees Granted
Agecal Request has keen Geanted

Feorman Fagiart “ot heet Neiw el

oo

Fartan Rag et "o tan fannt

Lraeel Fanient Sen et Gratet

Shaes Fauind Tan henn b .

. L R ]

R R R R R R R R I e

a0 Puil Boove s s

Figure 60: Assessment Status Report - Subsystem Waiver Request

9. Clicking on “Waiver Request has been Received” link opens up the Correspondence detail

|f|'||| iNtegrated Assessment SubSystem
" Mlli” e
Individual Reports Request
NP o,
o ('
& .'5 .o ot
4R - &
% :;
"‘“."‘-;‘
asl Bitate Aaresesast Caste
- Lan - ™
The Beei Eetete Abeessnest Ceated (ZEAST Res Fepeived She IVRILA MEueiAg Resesenent Treten (SXATI eppesi eriest Teew Ahe Bestitg SeVRarity 4T Whe ©
e Woceing Mutharziy 16 appealing The suteyates (FA33 eto¢ ssore for the f:ecel yer w X e BEAZ has completed iTe Fevie
Bhauid yee need An7 sdletence tegerding 1ALs setter. piease send an esell 0 _DNARINGd oy 4f cootect the SEAC Techescal Assletasce Canter TAT |
finsere

MRS ADEAFAN

PROSANS JOUASSE, DNTISSATED ASSTSEISNT FYETEN

Figure 61: Subsystem Waiver Request Correspondence
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B-5. REQUEST: GENERAL RESPONSE

The General Response request sub- module is used by a NASS user to pose an inquiry or issue to the
NASS business organization at HUD about a PHAS-related issue. The inquiry or issue will be reviewed by
NASS business, who will respond in a timely fashion to the inquiry or issue. The requestor may only
submit one General Response request at a time per any given PHA Code/FY combination. The requestor
must wait until NASS Business responds to the request concerning any given PHA Code/FY, before
submitting a new General Response request for that same PHA Code/FY.

1. PHA user having security role of “PHR — PHA Requester” will have the ability to request a General
Response from NASS Business concerning their particular PHA’s PHAS scores, designation status, etc.

REAC Home Systems Menu

Appeal

General Response

Petition
Extend Due Date

Waiver

Figure 62: Selecting General Response from the Request Menu

The screen elements on the General Response screens and the actions they perform are explained in the
table below:

General Response Selection Screen

FIELD | FIELD
Comments (text field on details | Text field for entering (mandatory) comments to explain and support your
page) request; there is always a 4,000 character limit

Link to upload supporting documents for the request (Document types:
Upload Attachment (active link Microsoft Word, Microsoft Excel, Microsoft Outlook, and Adobe PDF.)

on details page) Documents uploaded will automatically be assigned the Attachment Category:
‘Request Supporting Documentation’

View Attachment (active link on . .
( Link to view all attachments that have been uploaded for the request

details page)
Submit (button on landing To submit the selected PHA Code and Fiscal Year for the Request (and thereby
page) proceed to the selection and detail pages for the Request)

Submit (button on details page) | To submit the request to HUD (NASS Business Office)

To completely clear whatever data you may have entered or selected (with

Reset (butt detail
Bt fouen e Gl ) text fields or drop-down list boxes) on this page
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General Response Selection Screen

FIELD | FIELD

PHA Code (text field on
selection page and display on PHA Code selected for the Request
details pages)

PHA Name (display and active The name of the PHA selected for the Request; also a link with which to view
link on details page) the PHA Profile Page of that same PHA

To save the Request before completing it later (request is stored as a “Draft”

Save (button on details page) and not submitted)

Status of the Request —will display as either “New” (when Request is begun by

SEB (I} e eEEIb ) user; or “Draft” (when Request is saved rather than submitted right away)

Table 7: General Response Request Screen Elements

PHA user simply fills-out the mandatory Comments text field to explain and support your request for
a General Response. (Note: there is a 4,000 character limit on the Comments field.)

N

Request: General Response

*HA Code : CT025 FYe: 08302002 PMA Name - Winchester ¥ovsing Aushoriny Status © New

Tost comment.

' Mandatery Field
Upload Attachment Yiew Amachment

'LSM { Subont Reset

Figure 63: General Response Request - Comments
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3. PHA user can upload attachments by attaching the desired file, entering the mandatory File

Description, and clicking on the SUBMIT button

Upload File Attachment

* Attachment
Regquest Supporting Documentation

Category:
* Attachment : {C:\Documents and {(Browse )
* File Description : Test File

[ Submit ] LRuct] [Clou]

* Mandatory Field

Figure 64: General Response Request - Upload Attachment

4. PHA user submits a General Response Request by clicking on SUBMIT REQUEST button

Request: General Response
PHA Code : CT02% YE: 0302012 PHA Name : Winchestar Mowsing Avthority Status : Dot
) Teal Commant
Comments -
* Mandatory Fuld
Upload Amachment View Attachment

Figure 65: General Response Request - Submission
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5. PHA user views the confirmation message

HI'H iNtegrated Assessment SubSystem
W,

Request: General Response

General Response Request has been successfully sent to HUD. You will receive a response in a few days.
if you have any further questions on your request, please contact PIH REAC TAC.

Figure 66: General Response Request - Confirmation

B-5.1 Using Assessment Status Report to Confirm Requests (General Response)

6. PHA user can go to another portion of NASS—the Assessment Status Report, under the Individual
Reports tab—to view another type of confirmation of their submitted General Response Request.

iNtegrated Assessment SubSystem

| REAC Home Systems Menu

Individual Reports Request

View Request Status

USRIl Assessment Status Report

PHA Score Report

Figure 67: Getting to Assessment Status Report
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7. Assessment Status Report (below) displays the General Response Request and also displays a link to
the correspondence sent out for this action.

Assessment Status Report

PHA Gode: m Report Date: 04/16/2013
Fiscal Year: IF Assessment Status Report for Fiscal Year 2013 Fiscal Year End: 09/30
The following are the most recent actions performed by REAC on the PHA and the dates on which those actions occurred.
: CoE= View Status Details PHAN Houstljrilt?;?:l;tnztr:lrt:_rzf the
Designation Status: N/ A PHAS Score: NfA
o= Event Date
Type
PHAS /Integrated
General Response Request Responded/Letter 04/16/2013 ]
General Response Request has been Received 04/16/2013
Extension Request Granted 03/28/2013
Financial-unaudited
[Financial Submission is in Draft [pa/28/2013
Capital Fund
|Capita| Fund Assessment Approved |D4.-"03.."2D i3

Figure 68: Assessment Status Report - General Response Request

8. Clicking on the “General Response Request... Received” link, for example, opens up the
Correspondence detail

SENT o

& %
& D 'y U.S. Department of Housing and Urban Development
I ~ 3 550 12th Street, SW
> e Suite 100
EY .#7 Washington, D.C. 20410
g, o«
N pEVES

eal Estate Assessment Canter

Dear Executive Director:

The Real Estate Assessment Center (RZAC) has received = genersl inguiry from the Housing Ruthority of the City of McCrory (ARL1E) submitted on request_dste _genersl response. Once REAC has completed its
Should you need any assistance regarding this matter, please send an email to _PHASGhud.gov  or contact the REAC Technical Assistance Center (TAC) either by phone at 1-888-245-4860 from 7:00 am to 8:3
Sincerely,

Johnson Abraham

Program Manager, Integrated Assessment t System

Figure 69: General Response Request Correspondence
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B-6. REQUEST: PROJECT BASED WAIVER

The Project Based Waiver module allows users to submit a waiver request for a property (A.K.A. project
or development or AMP) when such project cannot be inspected for a particular fiscal year and such
projects will not be ordered for conducting inspection. The project based waiver could be granted in
case of natural calamities or any other reason mandated by HUD not to perform inspection for a
property. Currently, this module allows Project Based waiver request for PASS.

This function is used by a user to request a Project based waiver that will be reviewed and approved for
a PHA to waive the inspection of a particular project to exclude such projects from ordering or be part of
generation of score for a PHA’s overall weighted average score for PASS indicator.

1. PHA user having security role of “PHR — PHA Requester” will have the ability to request a Project
Based Waiver for a PHA

REAC Home Systems Menu

Appeal

ME General Response

Petition

Project Based Waiver

Extend Due Date

Waiver

Figure 70: Selecting Project Based Waiver from the Request Menu

The screen elements on the Project Based Waiver screens and the actions they perform are explained in
the table below:

Project Based Waiver Screens

FIELD | ACTION
Status Status of the Request.
Comments Reason for requesting waiver for a subsystem submission.
Submit To go to next section of the screen and validate if no earlier waiver request is

in-progress for selected subsystem.

PHA Code PHA Code selected for the Request.

PHA Name link To view PHA profile page.
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Project Based Waiver Screens

FIELD | ACTION

Subsystem Selection list displaying Financial Unaudited or Financial Audited is selected;
user selects subsystem to request for extending due date of a submission.

View button To view total number of projects available to PHA to request or cannot be
requested for project based waiver

Select project To select list of all projects from available projects that can be requested for a
waiver

Submit Request To submit the request to HUD.

Reset To clear the data.

Upload Attachment (active link
on details page)

Link to upload supporting documents for the request (Document types:
Microsoft Word, Microsoft Excel, Microsoft Outlook, and Adobe PDF.)

Documents uploaded will automatically be assigned the Attachment Category:
‘Request Supporting Documentation’

View Attachment (active link
on details page)

Link to view all attachments that have been uploaded for the request

Table 8: Project Based Waiver Request Screen Elements
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2. PHA user selects a project for which to Request a Project Based Waiver

Request : Project Based Waiver

Fiscal Year:
PHA Code: ARNT PHA Name: Polk County Housing Authori
FYE: 09/30/2014 Subsystem: PASS
Project based information for the selected fiscal 2014

The total number of projects 1
The number of projects excluded because they are not due to be inspected for the 0
selected fizcal year
The number of projects excluded because of existing or pending waivers 1]

The total number of projects available to initiate a new project based waiver 1

*
Comments :

Upload Attachment View Attachment

| Submit Request | | Reset |

Figure 71: Project Based Waiver Request - Project Selection

3. PHA user shall click the check box field to select a Project and clicks on Add Project button

Project Based Waiver : Available Project List To Initiate New Request

PHA Code: AR11T PHA Name: Polk County Housing Authority

FYE: 0930/2014 Subsystem : PASE

One item found.q

Select Project-1D Project-Name Total Units|Total ACC Units|RAD Status| Inspection Status
AR11T00001T POLK COUNTYAWICKESICOVEHATFI 180 180 H Release To NASS
I Add Project I| Return To Request Page

Figure 72: Project Based Waiver Request - Select a Project
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4. PHA user can upload attachments by attaching the desired file, entering the mandatory File
Description, and clicking on the SUBMIT button
Upload File Attachment
S omadeds Regquest Supporting Documentation
Category:
* Attachment : C:\Documents and {( Browse_ )
* File Description : Teast File
[ Submit ][ Reszet ] [ Close ]
* Mandatory Field
Figure 73: Project Based Waiver Request - Upload Attachment
5.

PHA user submits a Project Based Waiver after entering mandatory comments and clicking on
SUBMIT REQUEST button

Request : Project Based Waiver

PHA Code : ARNT

PHA Name: Polk County Housing Authority
FYE: 09/30/2014 Subsystem : PASS
Project bazed information for the selected fizcal 2014
The total number of projects 1
The number of projects excluded because they are not due to be inspected for the selected fiscal year o
The number of projects excluded because of existing or pending waivers o
The total number of projects available to intiate a new project based waiver a
Selected Project List ‘
One ftem found.1
. . Total Total ACC RAD .
Project-ID Project-Name Units Units Status Inspection Status
POLK Release To _
ARTITO000TE COUNTY WICKES/ICOVEMATF 1 1 N NASS

=
Comments :

Upload Attachment View Attachment

Submit Request | [Reset |

Figure 74: Project Based Waiver Request - Submission
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6. The user will view the confirmation message.

Project Based Waiver Request has been successfully sent to HUD. Your request will be processed in few

days. If you have any further questions on your request, please contact us at phas@hud.gov.

Figure 75: Project Based Waiver Request - Confirmation
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C. NASS INDIVIDUAL REPORTS

menus display only for users assigned a role to access and/or perform actions from

% NOTE: Your screen may look different from examples shown. Various selection
those menus.

The Individual Reports tab (module) of NASS provides the Public Housing Agency (PHA) Executive
Director and HUD Field Office users a means to review PHAS/Subsystem scores and related
actions/profile information for a PHA’s assessment for each fiscal year via the Internet. Users can view—
by navigating through the Individual Reports module—individual score reports for PHAs (PHA Score
Report), individual status reports for PHAs (Assessment Status Report), and reports which show the
status of the various requests submitted by a PHA (View Request Status).

| iNtegrated Assessment SubSystem
REAC Home Systems Menu

View Request Status

NASS HOME Assessment Status Report

PHA Score Report

Figure 76: Individual Reports Menu

The menu options under the Individual Reports module menu and the actions they perform are
explained in the table below:

INDIVIDUAL REPORTS SELECTION PAGE

REPORT ACTION

View Request Status View the status of request for extension, waiver, subsystem waiver, appeals, petition,
and general response

Assessment Status View the status of HUD-REAC assessment actions on a PHA
Report
PHA Score Report View a PHA's overall PHAS score and designation status, and access individual indicator

score reports

Table 9: Individual Reports Menu Choices
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C-1. VIEW REQUEST STATUS

View Request Status is a new option (sub-module) available to the user under the Individual Reports tab
in NASS. This option enables PHA and HUD users to view Requests that have been submitted for
Extensions, Waivers, Subsystem Waivers, Appeals, Petitions, and General Response. The pages of View
Status Request provide request details such as the Status, Comments, and the file attachments. If the
Status of the Request is in an in-progress state such as Submitted or Reviewed, then a user can modify
the request to the extent of adding more comments and uploading new file attachments. If the Status of
the Request is in a completed state such as Rejected, Denied, Cancelled, Responded, or Granted, then a
user can see the request but merely in Read-Only mode and the file attachment functionality is disabled
also.

REAC Home Systems Menu

individual Reports Request

View Request Status

Assessment Status Report

PHA Score Repor

Figure 77: Selecting View Request Status from Individual Reports Menu

C-1.1 WHEN YOU WANT TO VIEW STATUS OF EXTENSION OR WAIVER...

User clicks on the links for either one of the Extend Due Date requests — Extension or Waiver on the
View Request Status Landing Page.

View Request Status

[Extend Due Dates (Extension)]

Extend Due Dates (Waiver)
Waivers

Appeals
Petitions

General Response

Figure 78: View Request Status Landing Page
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1. The system brings up a View Request Status Selection Page — Extension or Waiver — screen that
displays the entire list of Extensions or Waivers that meet your criteria. The screen views for
Extensions versus Waivers differ slightly (see immediately below).

2. NOTE: the View Request Selection Page — Extension/Waiver will look the same whether you are
searching for a request by PHA code and/or fiscal year.

View Request Status - Extension

Reguesied Tie
' [ O
PHA Code PHA Name Yt Regaest Date Status & sion Deys Approved Latension Days Request < Attac ts
Housng Aunarty
555103 of the Cty of E) 2o 03252043 Grantes L » n n 1
Carrge
Housng Auharty
X385 of the Cty of €1 1312012 03342013 Grasted 0 L od 20 more davs e 1
Comon
View Request Status - Waivers
PHA Requested . . File
Code PHA Name FYE Request Date Status Waiver Days Approved Waiver Days Request Comments Decision Comments Attachments
Alaska Housing
AK001 Finance 06/30/2013 04/16/2013 SUBMIMTED 30 o Test 0
Corporation

Figure 79: View Request Status - Extension (top) and Waiver (bottom) Selection Pages

3. Onthe View Request Status Selection Page — for Extensions or Waivers, user must click on the PHA
Code link (at the far left of the tabular list) to proceed to the View Request Status Details Page — for
Extensions or Waivers.

[ View Request Status - Extension ]

Requested .
PHA Code PHA Name FYE Request Date Status e TinE Approved Extension Days

Housing Authority
TH355 of the City of El 12317202 03/25/2013 Granted 30 30
Campo

Housing Authority
TH355 of the City of El 12317202 03/25/2013 Granted 30 50
Campo

[ View Request Status - Waivers ]

PHA Requested
Code PHA Name FYE Request Date Status Waiver Days

Alaska Housing
AKO01 Finance 06/30/2013 04/18/2013 SUBMMTTED 30 0
Corporation

Figure 80: View Request Status - Extension (top) and Waiver (bottom) PHA Code link

Approved Waiver Days
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4. The View Request Status Details Pages — for both Extensions and Waivers, shown here, are where

you view the details of a particular (Extension or Waiver) request.

Request: Extend Due Dates (Extension/Waiver)
This user interface allows user to request Extension/Waiver for various submission Due Date

PHA Code: XSS PHA Name: ity of FI Campo
FYE: 127312012 Sub System: FASS Unsudited
Initial Due Date: 02/28/2013 Approved Days: o Oue Date: 02/28/2013
Requested Days: 30 Requested Due Date: 03/30/2013 Status Granted

*Comments: -

Upioad Attachment View Attachment
Extend Due Dates - History
Request I Event Date User Name Status Sub System Comments

169429 0252013 HNASSI Submated FASS Unaudted 1

169429 0372572013 HNASS3 Granted FASS Unaudtod u

169440 02s2N3 HRASSI Submtted FASS Unsudted od

169440 V252013 HRASS3 Granted FASS Unaudted 20 more days qranted

Request: Extend Due Dates (Extension/Waiver)

This user interface allows user to request Extension/Waiver for varicus submission Due Date

PHA Code: AKD01 ing Finance Corporation
FYE: 08/30/2013 Sub System: FASS Audited Procesd |
Initial Due Date: |03.-‘31..-"20 14 Approved Days: 1] Due Date: |03f’3 1/z014

|30 04/30/2014 Status:

Requested Days: Requested Due Date:

ISUEIMI'I'I'ED

*Comments @ 1ozt

View Attachment

Save I Submit Request I Rasat

Upload Attachment

Extend Due Dates - History

Request ID Event Date User Name Status Sub System

Comments

173564 04/16/2013 hnass3 Submitted FASS Audited

Test

Figure 81: View Request Status - Extension (top) and Waiver (bottom) Details Page
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5. The sample View Request Status Details Page — for a Waiver shown below is in a Read-Only mode
(the kind obtained when the Request is in a completed state with a status of Rejected, Denied,
Cancelled, Responded, or Granted. However for an Extension, the Request Status can only be seen
in Read-Only mode when the status is Approved, Rejected or Cancelled.

6. If the status of the Waiver Request is in an in-progress state such as Submitted or Reviewed, then
the View Request Status Details Page will allow a user to modify the Request to the extent of adding
more comments and uploading new file attachments. However, for an Extension, the Request can
only be modified when the in-progress state is a Submitted status; it will not be viewed if it has a
status of “Reviewed.”

Initial Due Date: 02/28/2013 Approved Days: 0
Requested Days: 30 Requested Due Date: 03/30/2013

*Comments: 4

Uplcad Attachment View Attachment

Figure 82: View Request Status - Extension/Waiver Details Page (Read-Only Mode)

C-1.2 WHEN YOU WANT TO VIEW STATUS OF SUBSYSTEM WAIVER...

1. User clicks on the links for either one of the Extend Due Date requests — Subsystem Waiver on the
View Request Status Landing Page.

View Request Status

Extend Due Dates (Extension)

Extend Due Dates (Waiver)
Waivers
ppeals
Petitions
General Response

Figure 83: View Request Status Landing Page
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2. The system brings up a View Request Status Selection Page — Subsystem Waiver — screen that
displays the entire list of Subsystem Waivers that meet your criteria.

NOTE: the View Request Selection Page — Subsystem Waiver will look the same whether you are
searching for a request by PHA code only, fiscal year only, or PHA code and fiscal year.

[ View Waiver Requests ]
g File

PhaCode PhaName FYE Request Date Status Subsystem Request Comments Decision Comments Attachments

Roma Housng AR1D0L7 L "
TX449 Authorty 123172042 01152013 Reviewed Capital Fund Test 77201 ']

Roma Housng .

2312012 M2 Prog £

1X44 Authorty 1231200 01152013 n-Progress ASS Icst test 2

Figure 84: View Request Status - Subsystem Waiver Selection Page

3. Onthe View Request Status Selection Page — Subsystem Waiver, user must click on the PHA Code

link (at the far left of the tabular list) to proceed to the View Request Status Details Page —
Subsystem Waiver.

View Walver Requests

PhaCode Phalame FYE Request Date Status Subsystem
1449 :m;:t;"‘““ 12312012 0111572013 Revitwed Captal Fund
Roma Housng 221501 11814 2
1X44 Authorty 127312012 097952013 n-Progress FASS

Figure 85: View Request Status - Subsystem Waiver PHA Code link
4. The View Request Status Details Page, shown here, is where you view the details of that particular
(Subsystem Waiver) request

Request : Waiver

PHA Code : TX449 PHA Name : R Housing A ri

FYE: 123172012 Sub System : Captal Fund

" Comments: Test

Upioad Attachment i

hmen!
(__Submit Requeat ]
Waivers - History
Request 1D Event Date User Name Status Sub System Comments
159315 0171572013 HNASS3 Submited Capdal Fund Tast
159314 017122013 HNASS3 Submited FASS Test

Figure 86: View Request Status - Subsystem Waiver Details Page
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The sample View Request Status Details Page — Subsystem Waiver shown here is in a modifiable

mode (the kind obtained when the Request is in an in-progress state with a status such as Submitted
or Reviewed).

If the status of the Subsystem Waiver Request is in a completed state with a status of Rejected,
Denied, Cancelled, Responded, or Granted, the View Request Status Details Page — Subsystem
Waiver will be in a Read-Only mode and will not allow changes.

* Comments : Test

Upload Attachmaent View Attachment

___Submit Request

Figure 87: View Request Status - Subsystem Waiver Details Page (Modifiable Mode)

C-1.3 WHEN YOU WANT TO VIEW STATUS OF APPEAL OR PETITION...

User clicks on the links for either one of the Extend Due Date requests — Appeal/Petition on the
View Request Status Landing Page.

View Request Status

Extend Due Dates (Extension)
Extend Due Dates (Waiver)
Waivers

Appeals

Petitions

General Response

Figure 88: View Request Status Landing Page

The system brings up a View Request Status Selection Page — Appeal/Petition — screen that displays
the entire list of Appeals/Petitions that meet your criteria.

NOTE: the View Request Selection Page — Appeal/Petition will look the same whether you are
searching for a request by PHA code only, fiscal year only, or PHA code and fiscal year.

Release 10.1.0.0 — Fall 2015 57



NASS User Guide (PHA)

View Appeal Requests

PHA Code PHA Name FYe Request Date Status Subsystem Regeest Comments Decision Comments Anx'l“ 8
The Housing Autsorty | |

M35103 ofthe Cly of Jactson | e 02011 $3292013 Sutentind FASS Tesy 1

ez omedAmerol lgwmizon 03202013 |Revewss FasS Pieass Acoeal f iboadiia snofo 0
The Mousing Authorty

ALOST o the Ciy of Huntyvite 0MI1201 0292013 Revewod FASS el 20100 9
Housing Asthorty of

CARTS e Cty of Sasta 012011 0A2M2013 Gracted FASS 2 wproved 1
Batara
Houseg Astharty of

CAUTG #e Cty of Sasta o120 292013 Revewed rass equestng for wproved 2

Figure 89: View Request Status - Appeal/Petition Selection Page

4, On the View Request Status Selection Page — Appeal/Petition, user must click on the PHA Code
link (at the far left of the tabular list) to proceed to the View Request Status Details Page —
Appeal/Petition.

View Appeal Requests
PHA Code PHA Name m Request Date Status Subsystem

moc‘:::vf,c“: 0220201 03292013 Submied FASS
- o

Kveaz Tttt 0312011 0328201 | Reviewed FASS

ALOET m"t“;”:,:“’ o ‘.'L 01 03292013 Reviewed FASS
Mousieg Authorty of

CANR e b AT Sante MR AVWIAN Mrantan Face

Figure 90: View Request Status - Appeal/Petition PHA Code link

5. The View Request Status Details Page, shown here, is where you view the details of that particular
(Appeal/Petition) request

Request: Appeal

PHA Code: KY042 PHA Name: Housing Authority of Cadiz PHA Score Regort
FYE: 033122011 Sub System: FASS

*Comments : pieuge Appesl FASS for testing issue #29

* Mandatory Field
Upload Attachment Yiew Attachment

[ Submie |

Appeal - History

Request id Event Date User Name Status Sub System Comments
172703 037292013 HNASS3 Submtted FASS Please Appesl FASS for te

Figure 91: View Request Status - Appeal/Petition Details Page
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6. The sample View Request Status Details Page — Appeal/Petition shown here is in a modifiable mode
(the kind obtained when the Request is in an in-progress state with a status such as Submitted or
Reviewed).

7. If the status of the Appeal/Petition Request is in a completed state with a status of Rejected, Denied,
Cancelled, Responded, or Granted, the View Request Status Details Page — Appeal/Petition will be in
a Read-Only mode and will not allow changes.

*Comments . piease Appeal FASS for testing issue #29

* Mandatery Fiald

Upload Attachment View Attachment

Submat

Figure 92: View Request Status - Appeal/Petition Details Page (Modifiable Mode)

C-1.4 WHEN YOU WANT TO VIEW STATUS OF GENERAL RESPONSE REQUEST...

1. User clicks on the links for either one of the Extend Due Date requests — General Response on the
View Request Status Landing Page.

View Request Status

Extend Due Dates (Extension)
Extend Due Dates (Waiver)
Waivers
Appeals
Petitions

( General Response ]

Figure 93: View Request Status Landing Page

2. The system brings up a View Request Status Selection Page — General Response — screen that
displays the entire list of General Response that meet your criteria.

3. NOTE: the View Request Selection Page — General Response will look the same whether you are
searching for a request by PHA code only, fiscal year only, or PHA code and fiscal year.
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View General Response Requests

PhaCode | PhaName | FYE | Request Date | Status | Request Comments | Decision Comments | File Attachments
TX350 iﬁ:‘:;iy“"““w 1273172012 032672013 Resgonded 20d request TEesting againg 1
X350 .m‘:‘f;”"“’ P— . 032672013 'Rﬂponded ~w ‘nummm_g 0
PAO12 » gf“g:‘gn“\‘f;‘)eﬂy oasieo2 josesaes Responded tost test dec 0
PAO13 g aptivo il FEUT 012472013 Resgonded testing, finalized 0

Figure 94: View Request Status - General Response Selection Page

4. Onthe View Request Status Selection Page — General Response, user must click on the PHA Code
link (at the far left of the tabular list) to proceed to the View Request Status Details Page — General
Response.

View General Response Requests

PhaCode | PhaName | FYE | Request Date | Status | Request Comments
e R ooy

X0 ﬁ:;.;yﬁouwo 1273172012 03/26/2013 Responded Testing aneral

PAOA3 ggﬁ;’g@};o:;g 033172012 032572013 Responded test

Figure 95: View Request Status - General Response PHA Code link

5. The View Request Status Details Page, shown here, is where you view the details of that particular
(General Response) request

Req t: General R
PHA Code : NY0O0S FYE: 12212012 PHA Name : York {l Status : Responded
"Comments: test 12/10/2012 $1447 .
* Mandatory Field
Upload Attachment View Attachment

General Response Request - History

Request id Event Date User Name Status C C
158142 1273072012 HNASS3 Responded test 12/10/2012 @1447 qrl
157260 11022012 HNASS3 Responded GRR#3 qred
149595 101182012 HNASS3 Responded GRR22
145593 1001872012 HNASS3 Responded GR#1 (take #2)

Figure 96: View Request Status - General Response Details Page
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6. The sample View Request Status Details Page — General Response shown here is in a Read-Only
mode (the kind obtained when the Request is in a completed state with a status of Rejected, Denied,
Cancelled, Responded, or Granted.

7. If the status of the General Response Request is in an in-progress state such as Submitted or
Reviewed, then the View Request Status Details Page will allow a user to modify the Request to the
extent of adding more comments and uploading new file attachments.

*Comments : ozt 12/10/2012 $1447

* Mandatery Field

Upload Attachment View Attachment

Figure 97: View Request Status- General Response Details Page (Read-Only Mode)

The screen elements on the View Request Status screens and the actions they perform are explained in
the table below:

View Request Status Screens

FIELD ‘ DESCRIPTION

PHA Code PHA Code that corresponds to the one that has a request you would like to
review.

Fiscal year Fiscal year that corresponds to the one in which there may be a request you
would like to review.

Fiscal year End

Submit button There is only one (1) type of Submit button in this sub-module — the one that
submits your search selection for PHA code and/or fiscal year — on the View
Request Status Landing Page.

Request date The date the Request being viewed was originally submitted.

Status The status of progress in the Request going through the recommendation and
finalization (final decision) process.

Request Comments Previous comments associated with the request that are displayed in the View
Request Status Details Page.

Decision Comments Comments made by NASS Business at either the Recommendation or Final
Decision stages of the Decision process for the request. These are displayed in
the View Request Status Details Page.

File Attachments Files previously attached to a Request at any stage of review and approval.
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View Request Status Screens

FIELD ‘ DESCRIPTION
Upload Attachment Active link for going to the File Upload pop-up window and attaching an
additional file with the Request.
View Attachment Active link for going to the View Attachment pop-up window.
Request ID A discrete number — system generated by NASS — given to each new Request.
Event Date Date the Request was originally submitted.
User Name User name of the person who originally submitted the Request.
Subsystem Displayed name of the PHAS-related system that the Request concerns.

Table 10: View Request Status Screen Elements

C-2. PHA SCORE REPORT

The PHA Score Report Page allows PHA users to view the PHAS score; the designation status; the
individual financial, management, physical, and capital fund indicator scores; and the PHAS status (the
PHA’s progress through the new fiscal year scoring process including review and analysis by HUD’s NASS
team) for a selected PHA—once the PHAS score has been released. Before the latest PHAS has been
released, PHA users will see N/A for all scores and the designation status. If a score displays in red, it has
been invalidated in the system. Links on this page enable the user to access additional pages providing
information that is more detailed for Physical, Financial, Management, and Capital Fund scores. Use the
scroll bar to view the entire page.

Individual Reports Request

View Request Status

REAC Home Systems Menu

Assessment Status Report

PHA Score Report

Figure 98: Selecting PHA Score Report from Individual Reports Menu

1. Once the system displays a PHA Score Report Page for a valid PHA/fiscal year (after the user has
submitted a PHA code and fiscal year on the initial menu selection screen), then the user may click
on the links—for Physical, Financial, Management, and Capital Fund PHAS indicators—on the PHA
Score Report Page in order to access additional pages which provide more detailed scoring
information.
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| iNtegrated Assessment SubSystem

REAC Home Systems Menu

P q

PHA Score Report for Fiscal Year 2011

PHA Code: AL054 ~ PHA Information

Hscalifeac:i 3011 PHA Code:  ALOS4 PHA Name: FLORENCE H/A 2‘5:3" Year | 49/30
PHAS s . i PHAS
(Subnit] Score: 95 Designation Status: High Performer Status: Released

ot

Select a PHAS indicator to view details relating to the composite score.

PHAS Indicator
Physical
Financial

Man men
Capital Fund
PHAS Total Score

Original Score Maximum Score Indicator/PHAS Explanation
39 ' 40 [ Explanation
23 ' 25 ‘ Explanation
ration . 23 . 25 . Explanation
‘ 10 10 | Explanation
95 100

The scores in RED and ITALICS have been invalidated.

The sum of the indicators as displayed may not equal the composite PHAS score shown due to rounding.

PHA Score Report for Posting PHAS Score Report Release History (1

Figure 99: Screen View of the PHA Score Report Page

The screen elements on the PHA Score Report screens and the actions they perform are explained in the

table below:

PHA Score Report Screens

Description

PHA Information

PHA code, PHA name (links to PHA Profile Page), and fiscal year end for the PHA
that is displayed

PHAS Score

PHA’s overall score in NASS based on all four indicators

PHA Score PDF Reports

1. PHA Score Report for Posting PDF = This PDF report will provide PHA’s PHAS
Designation for each Fiscal Year and intended to be posted in PHA's office

2. PHAS Score Report Page PDF - This report—also in PDF format —will provide
complete information on PHAS Score and Indicator Scores

Designation Status

A PHA’s PHAS designation is based on its overall score

PHAS Status Status of PHA’s progress through latest scoring process (links to Assessment Status
Report Page)

PHAS Indicator The four components to PHAS scoring (each one links to corresponding score reports
for the four indicators—Physical Condition, Financial Condition, Management
Operations, Capital Fund Program)

Original Score PHA’s score prior to any adjustments
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PHA Score Report Screens

Description

Adjustment (when applicable) Any adjustments to PHAS score or Indicator score(s) displayed are linked to pages
explaining the number of points added to or deducted from the PHA’s score

Net Score (when applicable) PHA's score after any adjustments
Maximum Score Maximum number of points available for an indicator
Indicator/PHAS Explanation Links to explanation of the indicator scoring methodology

Table 11: PHA Score Report Page Screen Elements

C-2.1 PHA Score Report - PHA Profile Page

2. When the user clicks on the link in the PHA Name data field (in the PHA information area) at the top
of the PHA Score Report, the user is brought to the PHA Profile Page.

iNtegrated Assessment SubSystem

REAC Home Systems Menu

*Hlu i

Individial R, R.
P q

PHA Score Report for Fiscal Year 2011

PHA Code: AL054 ~ PHA Information

Hlscalifeat: 501, PHA Code:  ALOS4 PHA Name: FLORENCE H/A :E::‘" Year 4939

@ ‘S’zﬁg: 95 Designation Status: High Performer ‘S):.la‘:ﬁs: Released
Select a PHAS indicator to view details relating to the composite score.
PHAS Indicator | Original Score | Maximum Score  Indicator/PHAS Explanation
Physical 39 40 Explanation
Financial ' 23 ' 25 Explanation
M n i . 23 [ 25 . Explanation
Capital Fund 10 10 | Explanation

PHAS Total Score 95 100
The scores in RED and ITALICS have been invalidated.

The sum of the indicators as displayed may not equal the composite PHAS score shown due to rounding.

PHA Score Report for Posting PHAS Score Report Release History (1)

Figure 100: PHA Name Links to the PHA Profile Page

The PHA Profile Page displays basic information about the PHA including address; phone number; fax
number; executive director's name and address; number of low rent/section-8 units; and AMP related
information. A screen image as well as a table of screen element descriptions for the PHA Profile Page is
given below:
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iNtegrated Assessment SubSystem

ll " REACHome Systems Menu
Individual Reports Request

PHA Profile

BACK
PHA Code: 1020 PHA Name: Moling Housing Authonty
Phone: 309)764-1819 Fax: 309)764-2120
414151 ~ 11ith Avenue A
Address:
Moline. IL 61263 0000
Fiscal Year End: 03/32 Program Center: CHICAGO =UE OFFICE
rimin John Afoun £-Mak User0l PIH-NASSShuddev.qoy
Date FYE Last Changed: A
Low Rent: 486 Section 8 Only: 234 Total 720
Developmaent Name Low Rent Unit
Count
Soning Brook/Spring Valley 111
willgice =eights 320

Total

Figure 101: PHA Profile Page

The screen elements on the PHA Profile screens and the actions they perform are explained in the table

below:

PHA Profile Screens

FIELD DESCRIPTION

PHA Information

email address.

PHA code, PHA name, PHA phone number, PHA Fax number (if available), PHA
physical address, PHA’s Fiscal Year End (FYE), Program Center (HUD field office
with jurisdiction), PHA's executive director’s name, PHA’s executive director’s

Date FYE Last Changed The last date when fiscal year end was updated

Low Rent Count

Total low rent unit count for a PHA

Section 8 Only Total Section 8 unit count for a PHA

Total Total units within a PHA

Table of PHA’s Projects Includes the project (development) name and the low rent count and Unit
count for each project.

Total (bottom row of table) The total number of units (only low rent units) for that PHA.

Table 12: PHA Profile Page Screen Elements

Release 10.1.0.0 — Fall 2015

65




NASS User Guide (PHA)

C-2.2 PHA Score Report - PHAS Scoring

3. When the user clicks on the links in the PHAS Indicator column (Physical, Financial, Management
Operations, Capital Fund) on the PHA Score Report Page, the user is brought to the Indicator Score
Reports for each of those respective individual PHAS indicators — see Section C-2.3, below.

The PHAS indicator scores—components of the overall PHAS score and apportioned per the PHAS Rule
in effect at any given time—are displayed in two different ways by NASS, corresponding to the two
different scoring formulas dictated by the two most recent PHAS Rules: 1) the PHAS Il Rule, effective for
PHAs whose FYE is 12/31/2010 and earlier; and (2) the PHAS Interim Rule, effective for PHAs whose FYE
is 3/31/2011 and later.

The PHA Score Report Page will display the PHAS indicators and their respective maximum scores for all
PHAs whose FYE is 12/31/2010 and earlier, in the way shown in Figure 95:

PHA Score Report for Fiscal Year 2010

PHA Code: 1214 PHA Informabon

) ookup PHA Code g k Hoyst dYear | .. 0
Plco ot PHA Code:  TX211 PHA Name: k’-‘-,;hm—gﬂm ::: 0%/ 3072020
PHAS V/A Designation \/A PHAS
Score: Status: Status:
Subemt | Select o PHAS ndicator o viav detals relatng 2o the composte score
PHAS Indicator Onginal Score Maximum <ore h?“r"l”“
Py 0 Lxplanaton
A ] Explanabon
ansgemact Operabons WA 30 Explanaton
NA 10 Eaplanabon
PHAS Total Score N/A "

Last Updated: 04/08/2011
The scores in RED and ITALICS have been invalldated.,

The sum of the indcators as Suplayed may not equal the composite PHAS score shown due to
rovedong.

Figure 102: PHA Score Report Showing Maximum Scores per PHAS II Rule

The PHA Score Report Page will display the PHAS indicators and their respective maximum scores for all
PHAs whose FYE is 3/31/2011 and later, in the way shown in Figure 96:

C-2.2.1 PHA Score Report - Redistribution

4. When NASS receives exceptions from FASS system instead of a score due to situation such as
Mixed- Finance , RAD or NO — Equity, PHA Score Report page will display the MXF, RAD and No
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Equity under original column for financial indicator instead of score value for a— PHA . When PHA
has no funds assigned for Captital fund, NASS will assign Capital Fund exception, and HA score
Report will display “Exception” under original column for Capital Fund Indicator.

REAC Home Systems Menu
Individual Reporis Request

PHA Score Report for Fiscal Year 2016

PHA Information

Housing Authority of the City | Fiscal Year

PHA Code: AROES PHA Name: of Mammoth Sprin End: 032731
PHAS Designation . PHAS
Score: Status: High Performer status:  Released

Select a PHAS indicator to view details relating to the compasite score.

Indicator/PHAS

PHAS Indicator Original Score Maximum Score Explanation
Physical TE 80 Explanation
Financial MXF Excluded Explanation
Managemeant MXF Excluded Explanation
Capital Fund 20 20 Explanation
PHAS Total Score o6 100 Explanation

Last Updated: 09/17/2015
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4 VW D] R A A R U A
Individual Reports Request

PHA Score Report for Fiscal Year 2016

PHA Information

Lone Tree Housing Fiscal Year

PHA Code: 1AD06 PHA Mame: Commission End: d
PHAS Designation Standard Performer PHAS Released
Score: Status: Status: -

Selact 2 PHAS indicator to view details relating to the composite score.

Indicator/PHAY

PHAS Indicator Original Score Maximum Score e
Physical 52 a0 Explanation
Financial RAD Excluded Explanation
Management R&D Excluded Explanation
Capital Fund 20 20 Explanation
PHAS Total Score 82 100 Explanation

Last Updated: 09/17
The scores in RED and ITALICS have been invalidated.

P 3LV L R

Individual Reports Request

PHA Score Report for Fiscal Year 2016

PHA Information

PHA Code: | KS5023 PHA Name: Kinsley Housing Authority Ei:‘;_"" Year pam
PHAS Designation PHAS

Rel d
Score: Status: Substandard Status: erease

Select a PHAS indicator to view details relating to the compasite scare.

Indicator/PHAS

PHAS Indicator Original Score Maximum Score Explanation
Physical 40 80 Explanation
Financial No Equity Excluded Explanation
Mzanagemeant No Equity Excluded Explanation
Capital Fund 20 20 Explanation
PHAS Total Score &0 100 Explanation

Last Updated: 09/17/2015
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Y L AT L W
Individual Reporis Request

PHA Score Report for Fiscal Year 2016

PHA Information

PHA Code: | KS028 PHA Name: Luray Housing Authority :i:';_a" Year |gafa1
PHAS Designation Standard Performer PHAS Released
Score: Status: Status:

Select a2 PHAS indicator to view details relating to the compaosite score.

Indicator/PHAS

PHAS Indicator Original Score Maximum Score Explanation
Physical 33 a4 Explanation
Financial 28 28 Explanation
Management 27 28 Explanation
Capital Fund Exception Excluded Explanation
PHAS Total Score 83 100 Explanation

Last Updated: 09/17/2015
The scores in RED and ITALICS have been invalidated.
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iNtegrated Assessment SubSystem

REAC Home Systems Menu

| Individual Reports Request

PHA Score Report for Fiscal Year 2011

PHA Code: AL054 v PHA Information
JscaliYear:i 2011 PHA Code:  ALOS4 PHA Name: | FLORENCE H/A iscal Year | gg/30
PHAS PHAS

“eubmit] Score: 95 Designation Status: High Performer Status: Released
: > Select a PHAS indicator to view details relating to the composite score.
PHAS Indicator Original Score Maximum Score Indicator/PHAS Explanation
Physical 39 40 Explanation
Financial 23 25 Explanation
Management Operations 23 25 Explanation
T =T R — 10 0 Explanation

PHAS Total Score 95 100
The scores in RED and ITALICS have been invalidated.

The sum of the indicators as displayed may not equal the composite PHAS score shown due to rounding.

PHA Score Report for Posting PHAS Score Report Release History (1)

Figure 103: PHA Score Report Showing Maximum Scores per PHAS Interim Rule

C-2.3 PHA Score Report - PHAS Indicator Links and Pages

PHAS - Physical Indicator hyperlink—When the user clicks on the “Physical” link (under the PHAS
Indicator) for a PHA, the system will display one of two versions of the “PHAS - Physical Indicator
Report”, depending on which DCD (data collection device) was in use at the time of the inspection.

Users will see one type of report for inspections performed (with DCD 2.3) on PHAs with a FYE of 09/30
in the fiscal year 2012—or for any FYE/FY earlier than this; then another type of inspection report will be
displayed for inspections performed (with DCD 4.0) on PHAs with a FYE of 12/31 in the fiscal year 2012—
or for any FYE/FY after that.

The first type of “PHAS - Physical Indicator Report” —for a DCD 2.3-based inspection performed on a PHA
with the FYE/FY of 09/30/2012 or earlier—will look like that shown in Figure 97:
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integrated assessment subsystem (nass)

REAL ESTATE ASSESSMENT CENTER
U5, DEPARTMENT OF HOUSING AMD URBAN DEVELOPMENT

PHAS Physical Report for Fiscal Year 2012

PHA Information

reac home | systems menu

July 08, 2013

PHA Code: MIDDS PHA Name: |[Pontiac Housing Commission ::‘5;_"‘"33' 03/31
Physical Number
Score of z Systemic Deficiencies
(rounded) Projects:
Overall
y Score igi
Inspection y . .., | Original Ideal
complete | Project 1p | Inseection Unit Property 100~ | ag- | Inspection | SL3TD Futvee |IFD Update IFD
Count | (D ) Reason > Date Comments.
Date e o Year | Inspection | Date(IFD)
Basis | Basis
06/14/2013 MIDOSO0000Z | 392362 208 |WOODLAND 61b |24.4 | Rascora 2012 |04/09/2013 |03/31/2013 |06/14/2013 | Troublad
06/29/2012 MIDOS000002 | 377412 234 |CARRIAGE seb |2z.4 Initial 2012 | 06/25/2012|03/31/2013 |05/16/2013 | Troubled
e CIRCLE APTS -

* Smoke detector violation.

The letter "a" is given if no health and safety deficiencies were observed other than for smoke detectors.

The lstter "b" is given if one or mors nen-lifs threatening HES deficiencies, but no life threatening HES
deficiencies were observed other than for smoke detectors.
The letter "c" is given if there were one or more life threatening H&S deficiencies observed.

Comments or Quastions? Contact tha REAC Tachnical Assistance Centar.

Figure 104: PHAS-Physical Indicator Report (PASS) - FYE/FY 09/30/2012 or Before

The second type of “PHAS - Physical Indicator Report”— for a DCD 4.0-based inspection performed on a
PHA with the FYE/FY of 12/31/2012 or later —will look like that shown in Figure 98:

4 U.S. Department of Housing and Urban Development
Physical Assessment Subsystem [PASS)

PHAS Details - Physical

PHA Code
PHA Name
PHA Size

Total Projects

Verified
Uninspectable

Released to NASS

ILO20 FYE

Moline Housing Authority

Large Current
Designation

2 Total Released

0 Verified
Unsuccessful

No

There are no inspections released for the fiscal year.

MNote: FYE - Fiscal Year End, IFD - Ideal Future Date

Print Version
03/31/2013

Back to Top

Figure 105: “PHAS - Physical Indicator Report” (PASS) - FYE/FY 12/31/2012 or
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PHAS - Financial Indicator hyperlink—When the user clicks on the “Financial” link (under the PHAS
Indicator) for a PHA, the system will display one of two versions of the FASS report, depending on
whether or not the PHA has received an LPF for that particular FY. Users will see one type of FASS report
for a PHA has NOT received an LPF for that year; but another type of FASS report will be displayed for a
PHA that has received an LPF.

The first type of “PHAS - Financial Indicator Report”— for a PHA has NOT received an LPF —will look like
that shown in Figure 99:

H Real Estate Assessment Center

Financial Assessment Subsystem, (FASS-PH)

PHA Information

PHA Code: AL054 Fiscal Year End Date:2011
PHA Name: FLORENCE H/A
Submission Type: Audited/A-133

Review Score

7 items found, displaying all items.1

[ Projectid _________|Project Score_JUnits_|Weighted Value | Score Detils |
AL054000001 25.00 159 3975.0 EXPAND
AL054000002 25.00 125 3125.0 EXPAND
AL054000003 19.44 214 4160.2 EXPAND
AL054000004 25.00 149 3725.0 EXPAND

Unit Weighted Average Project

Score/Fm%ncwa\ Condi%ion Irj‘ld\cator Score 23.16 BEREER
Audit Penalties -0.50 EXPAND
Financial Condition Indicator Score 22.66

* Note: The project score will equal zero wherever the Total Unit Count for the reporting period
equals zero.

Back to NASS

Figure 106: PHAS - Financial Indicator Report (FASS) -for a PHA with no LPF
Assessed

The second type of “PHAS - Financial Indicator Report”— for a PHA that does have an LPF—will look like
that shown in Figure 100:
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Real Estate Assessment Center
Financial Assessment Subsystem, (FASS-PH)

h

N9

PHA Information

PHA Code: ALOS4 Fiscal Year End Date:2011
PHA Name: FLORENCE H/A
Submission Type: LPF

System Error

System is experiencing some issues. Please contact the PIH-REAC Technical Assistance Center
at 1-888-245-4860 with the screen shot and the Reference Number Provided below.

ReviewScoreLink Failed: Financial Submission Not Found!. Reference No:

ReviewScoreAction 20130708110100

Figure 107: PHAS - Financial Indicator Report (FASS) -for a PHA that has had an
LPF Assessed

PHAS - Management Operations Indicator hyperlink—\When the user clicks on the “Management
Operations” link (under the PHAS Indicator) for a PHA, the system will display one of two versions of the
MASS report, depending on whether or not the PHA has received an LPF for MASS for that particular FY.
Users will see one type of MASS report for a PHA has NOT received an LPF for MASS for that year; but
another type of MASS report will be displayed for a PHA that has received an LPF for MASS.

The first type of “PHAS - Management Operations Indicator Report”— for a PHA that has NOT received
an LPF for MASS —will look like that shown in Figure 101:

Real Estate Assessment Center
Management Operations Subsystem (MASS)

{0

Review Submission Secure Systems

Public Housing Authority Information

PHA Code: ALDS4 Fiscal ¥ear End Date:09/30/2012
PHA Name: FLOREMCE H/A
Submission Type: Audited/A-133

Review Score

5 items found, displaying all items.1

ALO54000001 18.00 EXPAND
AL0O54000002 22.00 EXPAND
ALO54000003 25.00 EXPAND
AL054000004 25.00 EXPAND
Unit Weighted Average Project Score/MASS 22.70 EXPAND

Back to NASS

Figure 108: PHAS - Management Operations Indicator Report (MASS) - without LPF - MASS
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The second type of “PHAS - Management Operations Indicator Report” — for a PHA that does have an
LPF for MASS —will look like that shown in Figure 102:

P i":.\_\r.. Real Estate Assessment Center
P —— ]

Public Housing Authority Information

PHA Code: TX170 Fiscal Year End Date:03/31/2014
PHA Mame: Housing Authority of Rising Star
LSubm\sslon Type: Late Presumptive Failure ]

Review Score

Nothing found to display.

Back to NASS

Figure 109: PHAS - Management Operations Indicator Report (MASS) - with LPF - MASS
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C-2.4 PHA Score Report - PDFs

There are two printable PDF files available from the PHA Score Report Page—the PHA Score Report for
Posting PDF and the PHAS Score Report PDF. They have recently been updated (October 2012 Release)
in terms of formatting and new information. Now one of them, the PHAS Score Report PDF, displays full

scoring details for the Financial and Capital Fund indicator scores. PHA users are able to view both of

these hyperlinks for the PDFs and download/save/print them as soon as the PHAS Status for the PHA has
been changed to “Released.”

iNtegrated Assessment SubSystem

| REAC Home Systems Menu

Individual Reports Request

PHA Score Report for Fiscal Year 2011

PHA Code: AL054 ~  PHA Information

Fiscal Year: 7011

PHA Code:  ALOS4 PHA Name: FLORENCE H/A 2'5;:"' Year | 49/30
e rs,?(::‘fz: 95 Designation Status: High Performer gtﬂaegs: Released
: - Select a PHAS indicator to view details relating to the composite score.
PHAS Indicator Original Score Maximum Score Indicator/PHAS Explanation
Physical 39 40 Explanation
Financial 23 25 Explanation
Management Operations 23 25 Explanation
Capital Fund 10 10 Explanation

PHAS Total Score 95 100
The scores in RED and ITALICS have been invalidated.

The sum of the indicators as displayed may not equal the composite PHAS score shown due to rounding.

PHA Score Report for Posting PHAS Score Report Release History (1)

Figure 110: PDF Reports Available on PHA Score Report Page

5. The PHA Score Report for Posting PDF is shown below. It is the simpler of the two PDFs available for
download and saving. It contains the following:

PHA Name and Fiscal Year for the score

The PHA’s PHAS Score

The PHA’s Designation Status

The Published Date (available as soon as the PHAS Score has been released)
Instructions (bottom of sheet) for posting report.
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US. Departmest of Howsing 3ad Urban Development
CFPICE OF PUBLIC AND INDAN HOUSING
REAL ESTATE ASSESSVENT CENTER

" Il

HOUSING AUTHORITY OF THE CITY Fiseal Year: 2011

OF ERIE
Fizeal Year End: ex3nzon
PHAS Score: 84
Deziganation Status: Standard Perforsaer
Publizhed Date:

T SCC0Manch Wh 04 LE N V02 BAI012). pHase potl Bvs Netios OF your TRl PIAS 5C0re 300 CRSgrancn »
WErTprate, COMPOVOUS. and Jucessbie catons m your 0oes within 2 weeks of recest

Figure 111: The PHA Score Report for Posting PDF

6. The PHAS Score Report PDF is shown below. It is the more detailed of the two PDFs available for
download and saving. It contains the following:

PHA identifying information (PHA code, name, FYE)

Complete breakdown of the PHA’s PHAS score (including all sub-indicator scores and
designation status)

Financial Score details

Capital Fund Score details

Expanded explanatory notes (please note the updated information here).
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US. Department of Housing and Urban Development
OFFICE OF PUBLIC AND INDIAN MOUSING
REAL ESTATE ASSESSMENT CENTER

Public Houting Assesumnent System (PHAS) Score Report for Interian Rule

Repoct Date: 10052012

Pria Coce: |
PHA Name: |HOUSING AUTHORITY OF THE CITY OF CHARLESTON

Fsca Year Eng. |osaomo1t

Financial
Management
ICaptal Fund

Late Penaty Points
[PHAS Toeal Scere

Seatus
Oxe: 10042012

1. FASS Score Defore CeOucTONs
2 ARSE Peranes
Total FInancly Soore Unsounded (FASS Soore - AuSE Penaties)

Cao2x Funa Score Oetaos

Timeaness of Fund Obigaton

1. Timeiness of Fund ODIGAION %

2. Timeiness of Fung ODIGATON POt
Oocepancy Rate:

3. Occupancy Rate %

4. Occupancy Rate Ponss

Tota Capital Fund Scoce (Fund ODIgA%0N « OCCLpancy Rate) 0
Notes

1. The s00res 10 195 Repont are the O PHAD S00res Of recond 10r your PHA, PHAS 50nNes In 0N Sy5iems ane not 1o e
TEBRC UPON aNS are Nt Deing LSed By the Depanment.

2. D08 10 ruUndIng. e SUM OF Mo PHAS INGCIDr S00NS Ty 1Ot SQUIE T OVeral PHAS soore.

3 °T° FASS Score InCIcXes 3 ne presumpiive Tiure. See 50240 and 502 52 of e Irtenm PHAS mae.

4,0 Totx Capitat Fung Soore '§ cue 10 5core of 07 or Timedness of Funa Coiganon. See the Capitl Fund Soonng Notce
S PMAS Intenm Rite we0she - NED MW fUD QoW TITCeG TR PRAXSL DI AN ELe O

Figure 112: PHAS Score Report PDF

C-2.5 PHA Score Report - Release History

Release History Link—the PHA Score Report page displays the number of releases of the PHAS score for
any given PHA. When a PHAS score has been released more than once, the Release History number will
be an active hyperlink on the PHA score report page—as shown in Figure 106—that when clicked on,

displays a Release History page.
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Request

iNtegrated Assessment SubSystem

REAC Home Systems Menu

PHA Score Report for Fiscal Year 2011

PHA Code: aL054 ~
Fiscal Year: 7011

PHAS

. 95
[ Submit | Score:

PHA Information

PHA Code: ALOS54

PHA Name:

Designation Status: High Performer

FLORENCE H/A

Fiscal Year
End: 09/20
PHAS

Status: Released

Select a PHAS indicator to view details relating to the composite score.

PHAS Indicator

Original Score

Maximum Score

Indicator/PHAS Explanation

Physical 39 40 Explanation
Financial 23 25 Explanation
Man men ration . 23 25 ‘ Explanation
Capital Fund 10 10 Explanation
PHAS Total Score 95 v 100

The scores in RED and ITALICS have been invalidated.

The sum of the indicators as displayed may not equal the composite PHAS score shown due to rounding.

PHA Score Report for Posting PHAS Score Report

Release Histo

1

Figure 113: Release History Link on the PHA Score Report Page

Release History Page—when the user clicks the Release History link on the PHA Score report page, a

Release History page is displayed on the screen—as shown in Figure 107 —showing information about all
of the releases for the same PHA code.

PHA Code:

Release Number:

Release Date:
PHAS Indicator

ALOS4

PHA Name: FLORENCE H/A
2 PHAS Score: 95
07/08/2013 PHAS Score Date: 07/15/2012

Original Score

Physical 39
Financial 23
Management Operations 23
Capital Fund 10

PHAS Total Score 95
Release Number: 1 PHAS Score: 95
Release Date: 08/19/2012 PHAS Score Date: 07/15/2012
PHAS Indicator Original Score
Physical 39
Financial 23
Management Operations 23
Capital Fund 10

PHAS Total Score a5

Fiscal Year
End:

Designation

Status: High Performer

Maximum Score
40
25
25
10
100

Designation

Status: High Performer

Maximum Score
40
25
25
10
100

09/30

The sum of the indicators as displayed may not equal the composite PHAS score shown due to rounding.

Figure 114: Release History Page accessible from the Release History Link
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C-3. ASSESSMENT STATUS REPORT

The Assessment Status Report Page allows the PHA user to view the status of HUD-REAC assessment
actions on a PHA—basically, the progress of the PHA’s PHAS-related assessments.

iNtegrated Assessment SubSystem

I REAC Home Systems Menu

Individual Reports Request

View Request Status

BN MIALE Assessment Status Report

PHA Score Report

Figure 115: Selecting Assessment Status Report from the Individual Reports Menu

1. Minimally, the Assessment Status Report—as shown below (Screen Sample A —in Figure 109)—lists
the most recent actions performed by HUD-REAC on the PHA and the dates on which those actions

occurred. Actions are listed by PHAS Indicator. Use the scroll bar to view the entire page, if
necessary.

kuoumont Status Report

Report Date: 07/27/2010

Rssessment Status Report for Fiscal Year 2014 Fiscal Year End: 06/30
Fhe folloning are the most recent acticns performed By REAC on the PA and the dates on which those actions odturred
NICo4 North Beraen Housing
P '] - - “
PHA Code: Vi Stat Detail HA Name Auth Y
Designation Status: Substanderd Physical PHAS Score:! 77
h'“' - Event Date
ype
PHMAS/ Integrated
PuAS SCORES CREATED (INITIAL SCORE 07/2€/2010

Financial Assessmaent Approved 10/13/201

Financial Submission is Ready for Scoring 10/10/2014
Management

MOTS Asressmaent Aooroved 10/30/20:24
Capital Fund

Capital Fund Assessmaent Approved 09/02/2014
Physical

PASS Approved Score 08/3:/2014

Screen Sample A

Figure 116: Assessment Status Report without Decisions on Requests
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2. The Assessment Status Report Page not only now displays Capital Fund Program (CFP) scores that
have been system-generated by the NASS system, but additionally, it potentially reflects/records a
multitude of decisions (including any and all of the decision types—approved, rejected, cancelled, or
responded), actions, and events regarding a PHA, as seen below (Screen Sample B — in Figure 110)
and which include the following:

e Arequested Appeal, using Appeal Request— also see section B. PHAS APPEALS

e Arequested Extension, using Extend Due Date Request—also see section C. EXTENSIONS

A requested Waiver using Extend Due Date Request—also see section C. EXTENSIONS

A requested Petition using Petition Request—also see section D. PETITIONS

A requested Waiver using SubSystem Waiver Request

The adding or removing of a Small PHA Deregulation (SPD) designation status

e Late Presumptive Failure (LPF) actions or events—including the adding or removing of FASS
LPF, MASS LPF; and the adding or removing of an Override of a FASS Unaudited LPF.

Assessment Status Report

Report Date: 07/03/2013

Assessment Status Report for Fiscal Year 2013 Fiscal Year End: 09/30
The following are the most recent actions performed by REAC on the PHA and the dates on which those actions occurred,
) AR118 ) Housing Authority of the
TR Cmifs ¥iew Status Details (PR (IFETOGE City of McCGrory
Designation Status: [ WEY PHAS Score: NSA
Assessment
Type Event Date
PHAS {Integrated
Override FASS Unaudited Late Presumptive Failure 07/03/2013
Small PHA Designation Removal 07/03/2013
) |Small PHA Deregulation 07/03/2013
P M&SS LPF Remove for Audited or Unaudited 07/02/2013
MASS Unaudited Score of Zero (Presumptive Rating of Failure) 06/03/2013
Subsystem Waiver Request has been Received - FASS 0s/28/2013

Screen Sample B

Figure 117: Assessment Status Report with Various Decisions, Actions, and Events

The screen elements on the Assessment Status Report screens and the actions they perform are
explained in the table below:

Assessment Status Report Screens

Description
PHA Code HUD ID for the PHA, plus with a link — View Status Details — to view the PHA Status
Details Page
PHA Name Link (e.g., North Bergen Housing Authority) to PHA Profile Page
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Assessment Status Report Screens

Description
Designation Status PHA’s PHAS designation
PHAS Score Public Housing Authority combined SubSystem Score
Assessment Type Assessment status is listed by indicator (Link e.g., Physical Inspection Released) to
Correspondence.
Event Action or event pertaining to the indicator

Requests for:
e Extension, using Extend Due Date Request (or Global Extension)
e  Waiver using Extend Due Date Request (or Global Waiver)
e  Waiver using SubSystem Waiver Request
Decisions pertaining to any of the above requests:

e Approved
e Rejected
e Cancelled
e Responded
Date Date action or event occurred

Table 13: Assessment Status Report Page Screen Elements

C-3.1 View Status Details

When the user clicks on link labeled “View Status Details,” at the top of the Assessment Status Report
Page, the user is brought to the PHA Status Details Page. This page provides further details about the
status of the actions performed by HUD-REAC on the PHA.

3. Recently (October 2012 release), updates to NASS were made so that the PHA Status Details Page
displays the total approved extension days (when an extension request has been approved) and
recalculates the Financial Unaudited Due Date. Also, the PHA Status Details Page displays the total
approved waiver days (when a waiver request has been approved) and recalculates the Financial
Audited Due Date. A sample of the latest version of the PHA Status Details Page now displaying
total approved days for the extensions and/or waivers is shown in the following screen snapshot:
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Il iNtegrated Assessment SubSystem
* I * REACHome Systems Menu
II " I Individual Reports Request
PHA Status Details
Status Details
PHA £ Ay PHA Code NEO1S
Code. = OHA Name Benkelman Housing Authority
Lookup PHA Code Fiscal Year End Date 03/31/2012
Fiscal Yeoar: 2012 [Extenzion Davs k] ]
Waiver Days
Actual Due Date:
FASS Unaudited 06/18/2012
FASS Audited 12/31/20:12
Late Status:
FASS Unaudited « LPP N/ A

Figure 118: PHAS Status Details Page

The screen elements on the PHA Status Details screens and the actions they perform are explained in
the table below:

PHA Status Details Screens

Description
PHA Code HUD ID number for the PHA
PHA Name Link (e.g., North Bergen Housing Authority) to PHA Profile Page
Fiscal Year End Date PHA’s fiscal year end date
Extension Days Indicates the number of days an extension for the PHA has been approved
Waiver Days Indicates the number of days a waiver the PHA has been approved
Actual Due Date Lists the data submission deadlines for each indicator (subsystem)
Late Status Lists the number of days data is late

Table 14: PHA Status Details Page Screen Elements

C-3.2 PHA Profile Page

4. When the user clicks on the link associated with the PHA Name data field---either at the top of the
Assessment Status Report Page or on the PHA Status Details Page, the user is brought to the PHA
Profile Page.

Note: Please refer to Section C-2.1, above, which gives information regarding the PHA Profile Page
functionality, which is the same as that available from the PHA Status Report Page.
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D. EXITING NASS (LOGGING OUT)

Users can exit and return to NASS at any time. Because NASS is a secure system containing sensitive
public housing information, you should exit NASS when leaving the computer.

1. Click on the SYSTEMS MENU link in the top right portion of the NASS home page screen, above the

menu bar.

iNtegrated Assessment SubSystem
|

Individual Reports Request

NASS HOME

Figure 119: NASS Home Page Screen

2. The NASS application closes and the user is brought back to the Secure Systems Main Menu screen
(see next page).
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ﬁ was Main Menu faq | help | search | home | logout
i
Secure Systems

Systems

o Public Hoysing Assessment System: Scores and Status (NASS)

System Administration

Dacsewaord C P
o Password Change

system

administration
® Easrrrecd Chanue

o Publc Measins
Asreasment Yxrtem;
Stores sod 3%t
(NASS)
Contert updated Apnl 27,2012 ° BoacktoTop
@ U.S. Department of Housing and velopment Home | Erivacy Statement
451 7th Street S W, Wash A

Telephone: (202) 708-1112 TTY: (202) 708-145%5

Figure 120: User’s Secure System Main Menu Screen

3. User clicks “logout” at the top right of the Secure Systems Main Menu screen.

Iaq | hedp | search | hame | logewt

7 Main Menu
(e

Secure §mcms

Systems

Figure 121: Logging out of Secure System
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4. User is brought to the “Logged Out” confirmation screen...

hank you for visiting the Department of Housing and Urban Development'

Online Security System

Logged Out

You have successfully logged out. The window will close in 10 seconds.

Click to Close Window!

ontent updated Nov 30, 2007

U.S. Department of Housing and Urban Development Home | Privacy Statement
51 7th Street S.W., Washington, DC 20410
elephone: (202) 708-1112 TTY: (202) 708-1455

Figure 122: Last Screen Before System Closes Browser

User clicks on the link in the center of the screen — “Click to Close Window!” —and user’s browser
closes, bringing user back to the desktop.

Figure 123: System Returns User to Desktop after Closing Browser
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GETTING HELP

The PIH-REAC Technical Assistance Center (TAC) is available during extended business hours (Monday
through Friday, 7:00am - 8:30pm EST) to answer your questions or comments about using NASS as well
as to assist with any common problems that PHA users may encounter. If a TAC helpdesk analyst cannot
resolve the issue, then they will contact the NASS Business team for further assistance.

The TAC can be contacted several different ways. Via phone, TAC can be reached
at 1-888-245-4860. TAC may also be reached through email at

REAC_TAC@hud.gov, or by using the PIH-REAC Technical Assistance Center link, m
at the bottom of every page in NASS. Users will receive responses to their email —
contacts by either return email or telephone. =

(NOTE: HUD security protocol PROHIBITS sending sensitive information, such as,
Social Security Numbers, passwords, and other individual personal data through
web, fax or email.)
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