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PURPOSE OF USER GUIDE

This User Guide provides the information necessary for users to be able to easily and effectively use the
system known as the iNtegrated Assessment SubSystem (NASS). The guide describes, from a business
function perspective, how a user operates the solution and includes sufficient detail and plain language
so that HUD field office users, no matter how experienced in general, can easily understand how to use
the solution. It includes a description of the solution functions and capabilities, contingencies and
alternate modes of operation, and step-by-step procedures for how to access and use the solution.

The more specific purpose of this user manual is to provide users with the necessary instructions on how

to use the following NASS functionalities described in this document:

But, first, what follows next is a brief overview of the PIH-REAC public housing program, PHAS scoring,

GETTING STARTED (LOGGING IN)

REQUESTS: EXTEND DUE DATES — EXTENSIONS/WAIVERS
REQUESTS: SUBSYSTEM WAIVERS

INDIVIDUAL REPORTS: VIEW REQUEST STATUS

INDIVIDUAL REPORTS: PHA SCORE REPORT

INDIVIDUAL REPORTS: ASSESSMENT STATUS REPORT

DECISIONS (WORKLOAD MANAGEMENT): EXTEND DUE DATES — WAIVERS
DECISIONS (WORKLOAD MANAGEMENT): SUBSYSTEM WAIVERS
DECISIONS (WORKLOAD MANAGEMENT): APPEALS

DECISIONS (WORKLOAD MANAGEMENT): PETITIONS

DECISIONS (WORKLOAD MANAGEMENT): GENERAL RESPONSE
DECISIONS (WORKLOAD MANAGEMENT): PROJECT BASED WAIVER
EXITING NASS (LOGGING OUT)

and NASS—an important tool for user.
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NASS OVERVIEW

Under the Public Housing Program (first
authorized in 1937), the Department of
Housing and Urban Development (HUD) and
local public housing agencies (PHAs) provide
housing for low-income residents at rents
they can afford. Traditionally, HUD has
provided the funding, guidance, and
oversight that enable the PHAs to
collectively manage the public housing
system as well as to revitalize severely
distressed public housing. PHAs are
responsible for managing public housing in
accordance with HUD regulations and
requirements. Today, over 3,000 PHAs
manage a portfolio of approximately 30,000
assisted properties that constitute
approximately 1.2 million public housing
units throughout the nation. The structure
through which HUD exercises its oversight
role in administering the public housing
program in conjunction with the PHAs is
pictured at a high level in Figure 1.

The Public Housing Assessment System
(PHAS — pronounced “fahz”) is the
framework used by HUD’s Real Estate
Assessment Center (REAC) to evaluate

PHAs. HUD first instituted the PHAS approach for evaluating PHAs’ performance in 1997, as a part of its

Public housing

HUD headquarters

HUD field offices

ﬁa: if

’ Program administrators ‘

L]
1
(PHAs

| Tenants |

Sources: GAQ (analysis); Art Explosion (images).

Figure 1: HUD’s Oversight Structure for
the Public Housing Program

2020 Management Reform Plan. The approach includes the “scoring” of several categories of PHA

performance.

The purpose of the PHAS is to improve the delivery of services in public housing and enhance trust in the
public housing system among PHAs, public housing residents, and the general public. It does this by (1)
providing a management tool for effectively and fairly measuring the performance of a PHA in essential
housing operations for its projects, on both a program-wide basis and an individual project basis; and (2)

issuing rewards for high performers and remedial requirements for poor performers.

The iNtegrated Assessment Sub-System (NASS) is the web-based application used by HUD to generate

the PHAS scores for PHAs. NASS compiles data from various PHAS-specific subsystems and generates an

overall PHAS score and status report for each PHA. In addition, NASS generates reports reflecting

analysis and trends of the PHAS scores. NASS also facilitates all PHA-related appeal and waiver processes
as well as the generation and management of correspondence among all sets of stakeholders—e.g., the

HUD business staff (Washington, DC), user, and the staffs of the various PHAs.

NASS Release 10.1.0.0 — Fall 2015
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OVERVIEW OF PHAS SCORING

PHAs are assessed in compliance with the PHAS “Rule” that is in place at any given time. The PHAS
Interim Rule was published in the Federal Register on February 23, 2011 (Federal Register Notice, Vol.
76, No. 36) titled 24 CFR Parts 901, 902, and 907 Public Housing Evaluation and Oversight: Changes to
the Public Housing Assessment System (PHAS) and Determining and Remedying Substantial Default;
Interim Rule. This Interim Rule regulation pertaining to the Public Housing Program defines a set of four
performance indicators (each of which corresponds to a specific PIH-REAC subsystem which generates
an assessment or score for that area of performance), the scores for which are combined to form the
PHAS score—i.e., the total assessment of a PHA’s performance. Here we provide a brief description of
each of the four PHAS performance indicators.

Physical Condition Indicator

The overall Physical Condition indicator (corresponding to the Physical Assessment SubSystem or PASS)
score for a PHA is the weighted average of the PHA’s individual Property Physical Inspection Scores
divided by the total number of ACC units in all inspected properties of the PHA. Each Public Housing
project owned by the PHA is physically inspected; the results of all of these inspections are then used to
create an assessment of the physical condition of the PHA as a whole; and the frequency of the
inspections depends on the last score for the entire PHA.

Financial Condition Indicator

The Financial Condition indicator (corresponding to the Financial Assessment SubSystem or FASS)
assessment for a PHA, as an entity, is conducted through the submission of annual financial statements.
PHAs are scored on the financial condition of each project. Continued Public Housing funding for this
PHA is contingent on having this indicator assessed or scored, and the assessment is based solely on
programs in which the PHA participates. PHAs continue to submit an annual Financial Data Schedule
(FDS) and individual development scores are rolled up to an overall PHA entity-wide score.

Management Operations Indicator

The Management Operations indicator (corresponding to the Management Assessment SubSystem or
MASS) score for a PHA is generated based on three components of the PHA’s submitted Financial Data
Schedule—occupancy, tenant accounts receivable, and accounts payable. The PHA is scored at the
project level, and the individual project scores are rolled up to an overall MASS score for that PHA.

Capital Fund Program Indicator

The Capital Fund Program indicator (handled directly by NASS) examines the period of time it takes for a
PHA to obligate funds from the Capital Fund Program. Under the Capital Fund, a PHA may borrow
private capital to make improvements. The Capital Fund Program Indicator score provides an
assessment of a PHA's ability to obligate and expend Capital Fund Program funds in a timely manner.
The computation of the score under this PHAS sub-indicator utilizes data obtained through analysis of
obligated and expended amounts in HUD’s e-LOCCS for all Capital Fund Program grants that were open
during the assessed fiscal year.

The PHAS Score

The data supplied by these subsystems is then compiled and computed, which results in PHAS scores
that provide each PHA with a numerical scorecard assessment showing how well their PHA is
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performing. In recent years, PIH moved to a new asset management model for overseeing their
portfolio. As a result of this move, the component scores that make up the PHAS score were
apportioned differently. This new methodology for generating the PHAS score is a key part of the newer
PHAS Interim Rule.

The Role of NASS

As depicted in Figure 2, it is NASS that provides all of the PHAS score-related information, described
above, to users through a web portal and generates reports for PHA Executive Directors (EDs) and their
staffs; MFH owners and agents; and PIH and MFH asset management staff. NASS provides analyses and
evaluations relevant to the PHAS sub-indicator scores and the PHAS scores. NASS monitors release
dates of PHAS scores and designations to ensure that an overall PHAS score will be issued by REAC one
month after submission by the PHA of its financial data and certifications. The NASS business staff of
PIH-REAC also conducts ongoing research of existing assessment processes using NASS.

Sub-indicator: Physical Condition Sub-indikcator: Financlal Condition
Subsystem: PASS Subsystem: FASS

/\
/ N

<‘ Integrated

ssessmem Subsyste
/ \
Sub-indicator: Management Assessment SUNN’EW Capital Fund Program
Subsystem: MASS Subsystem: CFP (formarly RASS)

Figure 2: NASS Integration with the PHAS Indicators
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A. GETTING STARTED (LOGGING IN)

1. The user will access the NASS web application by logging into HUD’s Secure Systems. User must
enter a registered user ID (MID), password (Windows password), and click Login button.

User Login

Secure Systems > jcor 10
qﬂn“wmd

ATTENTION: This computor systens, and all the systems associated with this system for User Authorization
and Asthentication, are protected by o computer security system: unauthorized access to these systems s

not permitted; and usage may be monitored

NOTLI Thare is an iInactivity tmeost of 10 sinvles. Please save your werk pariofically 10 avosd baing lopged out

Plaase also note that thare it 4 4 hour sesson timeout, after which, you will sesd to re suthesticate. You can than resume whare you laft off.

Homs | Privecy

@ Desartmant of Housng #5d Utan Darslooment
433 7en Street 5.V, Werhngten, OC 20410 “latement

Figure 3: HUD Secure Systems Login Page

2. To continue, click Accept button on the ‘Warning’ page.

User Logln Tog | edy | search | heme | legest

&

Secure Systems

You must bagin at laast once every 90 days to maintain an active 10, If you do not logis sgais before 0 Jan 2010, your
1D will Bo automatically deactivated. I your User 1D is deactivated, ploasn contact the TAC ta reactivate youwr 1D,

Legal Warning

HUD Secure Connecti
Section 1030, This |
nage, or destruction
ompute

Warning Notice

The Secure Systems security access software supports Intermnet Explorer 7.0 browser, Other

browsers may not be compatible with this software

Message of the Day

Welcome to Secure Systems

0 Dack to Top

Figure 4: HUD Secure Systems Warning Display Page
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3. Click on the ‘Public Housing Assessment System: Scores and Status (NASS)’ link.

ﬁ_ l— Main Menu fa | heln | search | home | logout
|
Secure Systems

Systems

.[Public Housing Assessment System: Scores and Status (NASS) ]
s Physical Assessment Subsystem (PASS)

« PIH Information Center (PIC)

# Public Housing
Assessment System:
Scoraes and Status
[MASS])

# Physical Assessment
Subsystem (PASS)

# PIH Information Center
[PIC)

Content updated November 17, 2012 o Back to To

@ U.5. Department of Housing and Urban Development
451 7th Street S.W., Washington, DC 20410
Telephone: (202) 708-1112 TT¥: (202) 708-1455

Figure 5: HUD Secure Systems Main Menu

4. On the NASS Main Page, click on the ‘Fiscal Year End on or after 06/30/2008’ button to access the
NASS-Oracle System (newest NASS version).

et howm | systums mem

integrated assessment subsystem (nass)
REAL ESTATE ASSESSMENT CENTER
5 DEPARTMENT OF HOUSNG AND URSAN DEVELOPMENT

NASS Main Page

Please chck on one of the two buttons below to take you o the appropnate system

Fiscal year end Fiscal year end

on or before on or after
03/31/2008 06/30/2008

Figure 6: NASS Main Page
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5. This is the NASS landing page that will display OMB-related notices and any messages that NASS
Business wants to convey to NASS users. This page will be displayed only once when user accesses
NASS after logging to Secure System; it will not be displayed again, if the browser session is not
closed and the user navigates away from NASS to other systems and then comes back to NASS. The
user needs to click on the Continue link to access NASS system functions.

a * " iNtegrated: Assessment SubSystem

Publc Reportmg Burden for this collection of mformation 1 estimated to average 5.2 hours per respondent.
This mchides the time for collecting, reviewmg, and reporting the data. This imformation 1 bemg collected to
fiulfill statutory and regulatory requirements that allow public housing agencies (PHASs) to submit appeals for
the purpose of correctmg Publc Housme Assessment Systern scores to ensure that HUD & assessmg and
scormg PHAs and projects as accurately as possible. PHASs participants are not required to respond to this
collection of mformation unless a current, vahd approved OMB control mumber s displayed. OMB No.
2577-0257 | expwes 12/31/2014

Message of the Day:

All ssues reported for PHAS scormg will be fixed after 12/5/2014 release | expires 12/05/2014

You are about to enter the INtegrated Assessment Subsystem (NASS). Please click the link below to contime.
Contirme

Figure 7: NASS OMB Page

6. Upon NASS opening, this is the page users will see —the NASS default (home) page.

| iNtegrated Assessment SubSystem
| REAC Home Systems Menu
Individual Reports Request Work Load Mgmt

Figure 8: NASS Default Page (Home Page) for Field Office Users
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B. NASS REQUESTS—for FIELD OFFICES

The Request tab (module of NASS) is intended primarily to a read-only module for the users (although
they can also make requests on behalf of the PHAs they have access to). With it, they can view three (3)
of the NASS-generated requests made by PHAs; specifically these are: Extension requests (Extend Due
Date for FASS Unaudited submissions); Waiver requests (Extend Due Date for FASS Audited
submissions); and Subsystem Waiver requests (SEE NOTE BELOW). These screens offer some alternate
ways to view such things as these PHAs’ PHAS scores, indicator scores, and PHAS designation status.

NOTE: Users are encouraged, actually, to use the NASS sub-module of View Request Status (under the
Individual Reports menu tab — see Section C)—instead of the Request module, described in this section—
to view Requests made by the PHAs to which they have access. Here’s the reason why... In the View
Request Status sub-module of NASS, users can view—only for the PHAs the Field Office is assigned—
six (6) different types of NASS Requests: Extensions (Extend Due Date for FASS Unaudited); Waivers
(Extend Due Date for FASS Audited); Subsystem Waivers; Appeals; Petitions; and General Response.
Whereas, in the Request sub-module of NASS—described in this section—users can view (and make)—
for all PHAs—only three (3) types of NASS requests: Extensions (Extend Due Date for FASS Unaudited);
Waivers (Extend Due Date for FASS Audited); and Subsystem Waivers.

iNtegrated Assessment SubSystem

REAC Home Systems Menu

Individual Reports Work Load Mgmt

Extend Due Date

NASS HOME Waiver

Figure 9: Request Module Menu Options for Field Office Users

The menu options under the Request module menu and the actions they perform are indicated in the
table below:

Request Module MENU

Menu Options ACTION

Request :Extend Due Date A request to extend the due date of a PHA’s Financial Unaudited submission
(also known as Extension) or Financial Audited submission (also known as a

(Extensions and Waivers) Waiver)

Request: Waiver A request for a waiver of the submission of a subsystem score (also known as

(Subsystem Waiver) Subsystem Waiver)

Table 1: Descriptions of Request Module Options for Field Office Users
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B-1. REQUEST: EXTENSIONS/WAIVERS (EXTEND DUE DATE FOR FASS
UNAUDITED/ AUDITED)

The Request module provides to users the ability to examine (or make on behalf of the PHAs they have
access to) requests for extending due dates for Financial Unaudited (Extension) or Financial Audited
(Waiver) submissions.

1. To begin... user selects the Extend Due Date sub-module option off of the Request tab.

Individual Reports m Work Load Mgmt

m——p Extend Due Date

HOME Waiver

Figure 10: Selecting Extend Due Date Sub-Module from the Request Menu

2. User views the screen below after selecting “Extend Due Date” option from Request menu. User
must select an assigned PHA Code and Fiscal Year, and click the Submit button, to proceed (to the
Extend Due Date Selection Page where user can view or make a request for an extend due date—
either for a FASS Unaudited submission or an “Extension” or a FASS Audited submission or a
“Waiver”.

iNtegrated Assessment SubSystem

I REAC Home Systems Menu

Individual Reports Request Work Load Mgmt

Request: Extend Due Dates (Extension/Waiver)

[PHA Code: ] This user interface allows user to request Extension/Waiver for various submission Due Date

Lookup PHA Code

[Fiscaf Year: ]

Figure 11: Request Extend Due Date Start Page

3. User selects a subsystem—from the Sub System drop down list. User may select FASS Unaudited
(to make/view a request for an Extension) or FASS Audited (to make/view a request for a Waiver);
and then user clicks on the Proceed button, which takes user to either the Extension Details Page or
the Waiver Details Page.
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iNtegrated Assessment SubSystem

|| - REAC Home Systems Menu
s Individual Reports Request Work Load Mgmt

Request: Extend Due Dates (Extension/Waiver)
PHA Code: PAD13 This user interface allows user to request Extension/Waiver for various submission Due Date

Lookup PHA Code

Fiscal Year: 013 PHA Code: PA013 PHA Name:  HOUSING AUTHORITY OF THE CITY OF ERIE
FYE: 03/31/2013(” Sub System: | FASS Audited -
--Please Select Subsystem-- ‘
FASS Unaudited

Submit L )

Figure 12: Request Extend Due Date Subsystem Selection Page

The screen elements on the Extensions and Waiver screens and the actions they perform are explained
in the table below:

Extend Due Dates — Extensions & Waivers Screens

FIELD ACTION
Requested days Number of days requested
Initial date Date when the request is submitted
Approve days Number of days is approved
Due date The date when the submission is due
Requested Due date Number of days approved and Due
Status Status of the Request
Comments Reason for requesting the Extension or Wavier
Proceed To go to next section of the screen and validate if no

earlier extend due date request is in-progress for
subsystem selected

PHA Code (text field on selection page and display on PHA Code selected for the Request

details pages)

PHA Name link To view PHA profile page

Subsystem Selects Financial Unaudited as the subsystem used to

make/view a request for an Extension; or Financial
Audited as the subsystem used to make/view a request
for Waiver.
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Extend Due Dates — Extensions & Waivers Screens

FIELD ACTION
View Attachment (active link on details page) Link to view all attachments that have been uploaded
for the request

On the Request (Extension/Waiver) Details Page ... Any | FO users get this message and must click Yes or No
time a FO user submits a request for an Extension button to the right of message ...

(Extend Due Date — FASS Unaudited) Extension Requests are due 15 days prior to FASS

Unaudited Submission Due Date 05/31/2013 Do you
want to continue?

Table 2: Extend Due Date- Extension/Waiver Screen Elements

4. Users have the ability to view a PHA’s request for an Extend Due Date — Extension (FASS Unaudited)
or an Extend Due Date-Waiver (FASS Audited) including the attached files that have been uploaded
with the request(s). User will find that they can access previously submitted Requests via the
Extend Due Dates History Table, at the bottom of the Request (Extension/Waiver) Details Page (see
Figure 12). FO users can also elect to make a new request—on behalf of a PHA (i.e., a PHA that is
assigned to that particular Field Office)—for either an Extend Due Date — Extension (FASS
Unaudited) or an Extend Due Date-Waiver (FASS Audited) by entering the required data (i.e.,
Requested Days and Comments concerning the number of days requested for the extended due
date), uploading a file attachment, and clicking the Submit Request button.

The NASS system will display (see Figure 12) the following validation message for users each and every
time they submit an Extension request.

Extension Request are due 15 days prior to FASS Unaudited Submission Due Date 05/31/2013 Do you want to continue ?

NOTE: This validation message occurs only in the case of requests for Extensions (or Extend Due Date-
FASS Unaudited); it does NOT appear on the screen when requests are made for Waivers.

This validation message acts as a simple reminder/warning message to users about the standard lead-
time threshold of 15 days (before the originally scheduled submission date) for each Extension request.
This message prompts the user to click either the YES or NO button to the right of the message. After
choosing one of those options, users may proceed with making an Extension request.

NOTE: Users may choose either option (Yes or No), regardless of the date of the request submission;
NASS will accept the submission; and once it is received, the FASS-PH reviewer will make a decision as to
whether to approve or reject the Extension request.
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|||| ||| iNtegrated Assessment SubSystem
* | x REAC Home Systems Menu
|| || I Individual Reports Review and bysi Corr inistrative Work Load Mgmt Capital Fund

Request: Extend Due Dates (Extension/Waiver)

PHA Code: [Pao1a This user interface allows user to request Extension/Waliver for various submission Due Date

Lookup PHA Code

Fiscal Yoar: W PHA Code: PAD3 PHA Hame: HOUSIHG AUTHORITY OF THE CITY OF ERIE
FYE: 0373172013 Sub System: FASS Unaudited Proceed
Submit I
l Extension Request are due 15 days prior to FASS Unaudited Submission Due Date 05/31/2013 Do you want to continue? ]
Initial Due Date: IDSJ‘SitQDlB Approved Days: 15 Due Date:
Requested Days: ID Requested Due Date: Status:
|

* Comments :

View Attachment

Saue Submit Request Reset

Upload Attachment

q Extend Due Dates - History

Request ID Event Date User Hame Status Sub System Comments
252674 10252013 HHASZES Subimittecd FASS Unaudited Test
252874 00252013 HHAZES Granted FAZS Unaudited Test

Figure 13: Request (Extension/Waiver) Details Page including History Table and
Standard Validation Message for Extension Requests

5. Users can view the files that they or other users have uploaded for a Request by clicking on the View
Attachment link just below the Comments field on the Request Details Page; users will then see the
View File Attachment Pop-up Window which has links for each file that has been uploaded. After
viewing the files the user wishes to view, the user clicks the Close button on the pop-up window to

leave that screen.

Upload Attachment """lllllll.....
L4
L 4

Submit Request ‘t
.
o
U
S N 4
View File Attachment &4 .
File File Description Anachment Category Date Uploaded User Namo
[ &qtu@;}g,ggg] Test File Altachment Request Supporting Decumentabion 040272013 MNASS)
Close

Figure 14: View Attachment Link Brings Up Pop-Up Window
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6. When the Request is in submitted or in-progress state (i.e., no decision has yet been finalized for the
Request), then the Request Details Page will allow a user to modify the Request to the extent of
uploading new file attachments. The user initiates a file upload by clicking on the Upload
Attachment link just below the Comments field on the Request Details page, and the Upload File
Attachment pop-up window will be displayed.

Request: Extend Due Dates (Extension/Waiver)

This user interface allows user to request Extension/Waiver for various submission Due Date

PHA Code: FLOS2 PHA Name: TARPON SPRINGS HOUSING AUTHORITY
FYE: 033172042 Sub System: FASS Unaudited
Initial Due Date: 05/31/2012 Approved Days: 0 Due Date: 05/31/2012
Requested Days: 30 Requested Due Date: 06/30/2012 Status: SUBMITTED
*Comments: oot A
—} | Upload Attachment View Attachment |
Extend Due Dates - History
Request D Event Date User Hame Status Sub System Comments
188973 04172013 HNASS3 Submitted FASS Unaudited test

Figure 15: Request (Extension/Waiver) - Details Page (Submitted/In-Progress State)

7. Here, in the Upload File Attachment pop-up window, user proceeds with the file upload by
browsing to and selecting the file to upload; entering the mandatory File Description (e.g., a
description of the file’s contents) into the File Description field; and clicking on the Submit button.

Upload Attachment View Attachment EEEmEEEmEEE
_— "EEEEmNg,
— Tu,
| Submit Request | 0‘
*
.
Upload File Attachment .
]
[ ]
&
* Atachment P ¢
Reguest Suppeting Documentation
Category :

Al-l“-‘

* Attachment : C:iDotumants rw:- ';2-—'5

* File Description :

Test File

[ [ suomit JI[ Reset | [ Close |

* Mancatory Field

Figure 16: Upload Attachment Link Brings Up Pop-Up Window
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8. Next, user sees a confirmation message on successful file attachment; and user clicks the Close
button to leave that screen.

iNtegrated Assessment SubSystem

I REAC Home Systems Menu
Individual Reports Request Work Load Mgmt

File Uploaded Successfully

Figure 17: Upload File Attachment Confirmation Message

B-2. REQUEST: SUBSYSTEM WAIVERS

The Subsystem Waiver module allows users to examine (or make on behalf of the PHAs they have access
to) A request for a waiver of a submission of a PHAS indicator (subsystem) for a particular fiscal year
(requested when a PHA may not be able to submit a physical, financial, management or capital fund
indicator submission for a variety of reasons). Currently, the NASS Request module allows waiver
request for PASS, FASS, MOPS and Capital Fund indicators. The PHA which is approved for any type of
subsystem waiver will not receive a PHAS score for that fiscal year.

1. To begin... user selects the Waiver sub-module option off of the Request tab.

Individual Reports m Work Load Mgmt

Extend Due Date

HOME —p Waiver

Figure 18: Selecting Subsystem Waiver from the Request Menu
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The screen elements on the Subsystem Waiver screens and the actions they perform are explained in
the table below:

Subsystem Waiver Screens

FIELD | ACTION
Status Status of the Request.
Comments Reason for requesting waiver for a subsystem submission.
Proceed To go to next section of the screen and validate if no earlier waiver request is

in-progress for selected subsystem.

PHA Code PHA Code selected for the Request.
PHA Name link To view PHA profile page.
Subsystem Selection list displaying Financial Unaudited or Financial Audited is selected;

user selects subsystem to request for extending due date of a submission.

View Attachment (active link Link to view all attachments that have been uploaded for the request
on details page)

Table 3: Subsystem Waiver Request Screen Elements

2. User views the screen below after selecting “Waiver” option from Request menu. User will have to
select assigned PHA Code and Fiscal Year, and then click the Submit button (to proceed to the
Subsystem Selection page, where user can view or make a request for a Subsystem Waiver).

| |”|“| iNtegrated Assessment SubSystem
* || | * . REAC Home Systems Menu
2 | II | Individual Reports Request Work Load Mgmt

% — Request : Waiver
HA Code: |

Lookup PHA Code

S

Figure 19: Subsystem Waiver Request - Start Page

3. At the Subsystem Selection page user selects a choice from the Subsystem drop-down list, for
which to view the PHA’s Request for a Subsystem Waiver; and then user clicks on Proceed button,
which takes user to the Subsystem Waiver Details Page.
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|| iNtegrated Assessment SubSystem
" A REAC Home Systems Menu
Individual Reports Request Work Load Mgmt

Request : Waiver
PHA Code: PAD13

Lookup PHA Code

Fiscal Year: og13
PHA Code : PAD13 PHA Name : HOUSING AUTHORITY OF THE CITY OF ERIE

Fre: ) [Prosesd |

03/31/2013( Sub System : _ --Please Select Subsystem--
--Please Select Subsystem--

MASS
PASS
| Capital Fund

Figure 20: Subsystem Waiver Request - Subsystem Selection Page

4. Users have the ability to view a PHA’s request for a Subsystem Waiver including the any attached
files that have been uploaded with the request. User will find that they can access previously
submitted requests via the Subsystem Waiver History table, at the bottom of the page (not shown).
FO users can also elect to make a new request—on behalf of a PHA (i.e., a PHA that is assighed to
that particular Field Office)—for a Subsystem Waiver by entering the mandatory Comments
concerning the request, uploading a file attachment, and clicking the Submit Request button.

Request : Walver
PHACode 20027 w

Fiscal Yoar: 1515
PHA Code : ARO2? PHA Namme © Housan Author ity of the CRy of Markanng

[Subet | FYE: 03212013 Sub Systom : FASS

"Comements :  Test comment

Uptoad A ac hmeont Yiew Attactenent

Gove] [ Swbmeteavent ] [Reset]

Figure 21: Subsystem Waiver Request - Details Page

NASS Release 10.1.0.0 — Fall 2015 16



NASS User Guide (Field Offices)

Users can view the files that they or other users have uploaded by clicking on the View Attachment
link just below the Comments field on the Request Details Page; users will then see the View File
Attachment Pop-up Window which has links for each file that has been uploaded. After viewing the
files the user wishes to view, the user clicks the Close button on the pop-up window to leave that

screen.

Upload Attachment ............lll...
L 4
*

*

'_ Submit Request .
.
L |
o
View File Attachment &4 v
File File Description Amachment Category Date Uploaded User Namo
[ HUD LOGO - 3D.docx ] Test File Attachment Request Supporting Documentatbion 040272013 MIASS)

Figure 22: View Attachment Link Brings Up Pop-Up Window

6. The Request Details Page will allow a user to upload new file attachments to a request. The user
initiates a file upload by clicking on the Upload Attachment link just below the Comments field on
the Request Details page, and the Upload File Attachment pop-up window will be displayed.

Request : Walver
PHACode 20027 w

FiscalYoar: 1415

PHA Code : ARO27 PHA Narmo - Housn Author ity of the CRy of Markanna
Subme | FYE: 03212013 Sub System : FASS
" Comments :  Te st command
Upéoad Anachmeont Yiewe Attachenent
Save [ - v Res

Figure 23: Request (Subsystem Waiver) - Details Page

7. Here, in the Upload File Attachment pop-up window, user proceeds with the file upload by
browsing to and selecting the file to upload; entering the mandatory File Description (e.g., a
description of the file’s contents) into the File Description field; and clicking on the Submit button.
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Upload Attachment

View Attachment
—_— llllllllllllll......
u,y
Submit Requast ] '0‘
.
.
Upload File Attachment .
a
L |
‘.
* Attachment .
Supseing Do Atatie .
Cat ry: Reguest Suppenting Documentation A“““‘
* Attachment © C:iDocumants and -
* File Description : Test File

[ [ suomit J|[ Reset | [ Close |

* Mandatery Field

Figure 24: Upload Attachment Link Brings Up Pop-Up Window

8. Next, user sees a confirmation message on successful file attachment.

iNtegrated Assessment SubSystem

REAC Home Systems Menu

Individual Reports Request Work Load Mgmt

File Uploaded Successfully

Figure 25: Upload File Attachment Confirmation Message
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C. NASS INDIVIDUAL REPORTS—for FIELD OFFICES

menus display only for users assigned a role to access and/or perform actions from

% NOTE: Your screen may look different from examples shown. Various selection
= those menus.

The Individual Reports tab (module) of NASS provides users a means to review PHAS/Subsystem scores
and related actions/profile information for a PHA’s assessment for each fiscal year via the Internet.
Users can view—by navigating through the Individual Reports module—individual score reports for
PHAs (PHA Score Report), individual status reports for PHAs (Assessment Status Report), and reports
which show the status of the various NASS-generated Requests submitted by a PHA (View Request
Status).

iNtegrated Assessment SubSystem

REAC Home Systems Menu

View Request Status

NASS HOM Assessment Status Report
PHA Score Report

Figure 26: Individual Reports Menu

The menu options under the Individual Reports module menu and the actions they perform are
explained in the table below:

Individual Reports Module MENU

REPORT ACTION

View Request Status View the status of request for extension, waiver, subsystem waiver, appeals, petition,
and general response

Assessment Status View the status of HUD-REAC assessment actions on a PHA
Report
PHA Score Report View a PHA's overall PHAS score and designation status, and access individual indicator

score reports

Table 4: Individual Reports Menu Choices
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C-1. VIEW REQUEST STATUS

View Request Status is the sub-module available to the user under the Individual Reports tab in NASS,
directly intended to enable the FO user to view different types of NASS Requests. The pages of View
Status Request provide request details such as the Status, Comments, and the file attachments. If the
Status of the Request is in an in-progress state such as Submitted or Reviewed, then a user can modify
the request to the extent of adding more comments and uploading new file attachments. If the Status of
the Request is in a completed state such as Rejected, Denied, Cancelled, Responded, or Granted, then a
user can see the request but merely in Read-Only mode and the file attachment functionality is disabled
also.

NOTE: In the View Request Status sub-module of NASS, users can view—only for the PHAs the Field
Office is assigned—six (6) different types of NASS Requests: Extensions (Extend Due Date for FASS
Unaudited); Waivers (Extend Due Date for FASS Audited); Subsystem Waivers; Appeals; Petitions; and
General Response.

1. To begin... user selects the View Request Status sub-module option off of the Individual Reports
tab, to proceed to the Field Office Selection Page.

Individual Reports Request Work Load Mgmt

—p View Request Status

HOM Assessment Status Report

PHA Score Report

Figure 27: Selecting View Request Status from Individual Reports Menu

2. Next, at the Field Office Selection Page, user clicks on the down arrow to the right of ‘FO List’ —in
the center of the page — and makes a selection (from the drop-down list) of one of the Field Offices
that are assigned to the user’s Program Office.
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REAC Home Systems Menu

||[| _. iNtegrated Assessment SubSystem
I’

Individual Reports Request Work Load Mgmt

view Request Status : Field Office Selection

FO List: -- Select -- -

ZEPH PITTSBURGH HUR OFFICE

4JPH KNOXWVILLE PROGRAM CENTER
&JPH SAN ANTONIO HUB OFFICE
FAPH KANSAS CITY HUB OFFICE

Figure 28: View Request Status: Field Office Selection Page

3. Once the user has selected a Field Office, the user clicks on the Submit button to proceed to the
View Request Status Start Page.

iNtegrated Assessment SubSystem

li * ‘ REAC Home Systems Menu
Individual Reports Request Work Load Mgmt

View Request Status : Field Office Selection

(Lo J NSl SEPH PITTSBURGH HUB OFFICE -

Figure 29: View Request Status: Field Office Selection Page continued...
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4. Atthe View Request Status Start Page, the user will have to select an assigned PHA Code and Fiscal
Year, and click the Submit button to proceed to the View Request Status — Request Type Selection
Page.

iNtegrated Assessment SubSystem

REAC Home Systems Menu
Work Load Mgmt

| Individual Reports Request

[ PHA Code: paoiz ,] View Request Status

[Fiscal Year: ]

Submit

Figure 30: View Request Status: Start Page

The screen elements on the View Request Status screens and the actions they perform are explained in
the table below:

View Request Status Screens

FIELD DESCRIPTION

PHA Code PHA Code that corresponds to the one that has a request you would like to
review.

Fiscal year Fiscal year that corresponds to the one in which there may be a request you
would like to review.

Fiscal year End

Submit button There is only one (1) type of Submit button in this sub-module — the one that
submits your search selection for PHA code and/or fiscal year — on the View
Request Status Landing Page.

Request date The date the Request being viewed was originally submitted.

Status The status of progress in the Request going through the recommendation and

finalization (final decision) process.

Request Comments Previous comments associated with the request that are displayed in the View

Request Status Details Page.

Decision Comments Comments made by NASS Business at either the Recommendation or Final
Decision stages of the Decision process for the request. These are displayed in

the View Request Status Details Page.

File Attachments

Files previously attached to a Request at any stage of review and approval.

Upload Attachment

Active link for going to the File Upload pop-up window and attaching an
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View Request Status Screens
FIELD \ DESCRIPTION

additional file with the Request.
View Attachment Active link for going to the View Attachment pop-up window.
Request ID A discrete number — system generated by NASS — given to each new Request.
Event Date Date the Request was originally submitted.
User Name User name of the person who originally submitted the Request.
Subsystem Displayed name of the PHAS-related system that the Request concerns.

Table 5: View Request Status Screen Elements

C-1.1 View Request Status - Extend Due Date (Extensions or Waivers)

AT THE VIEW REQUEST STATUS — REQUEST TYPE SELECTION PAGE, WHEN HUD FO USER WANTS TO
VIEW THE STATUS OF AN EXTEND DUE DATE REQUEST (EITHER FOR A FASS UNAUDITED/EXTENSION
OR A FASS AUDITED/WAIVER)...

1. User clicks on either Extend Due Dates link (Extension or Waiver) in the menu of open request links.

iNtegrated Assessment SubSystem

REAC Home Systems Menu

Ml
Ml

Individual Reports Request Work Load Mgmt
PHA Code: papniz « View Request Status
Fiscal Year: Extend Due Dates (Extension
Extend Due Dates (Waiver)
Waivers
- Appeals
Petitions

General Response

Figure 31: Request Type Selection Page: Selecting Extension or Waiver

2. On the View Request Status - Request List Page which is displayed next, user sees a list of Requests,
all of the same Request type user has chosen to view, for the selected PHA. User can immediately
see the Status of the Request (5" column from the left), and user can open the Request Details Page
for that particular Request by clicking on the PHA Code link in the far left column of the list row.
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View Request Status - Walvers

& A Hame FIE  Requostletle  Sislus Wllhn ApprovedWiiorDeys | Request Commeents Decision Comments |, 1
HOUSHG
q ATHARTYOF Ay |4 RBMTTED 3 o Tosl L]
| THE QT OF ERE

Figure 32: View Request Status - Request List Page (Extension or Waiver)

3. User now happens to be viewing the Request Details Page—which is displayed next—for either an
Extension or Waiver Request (Extend Due Date for FASS Audited) in a read-only mode when the
Request is in completed state (i.e., the Request has a status of Rejected, Denied, Cancelled,
Responded, or Granted). The Upload Attachment link is NOT active, but the View Attachment link
is available to use.

Request: Extend Due Dates (Extension/Waiver)
This user interface allows user to request Extension/Waiver for various submission Due Date

PHA Code: TX3sS PHA Name: Housing Authority of the City of £ Campo

FYE: 1282012 Sub System: FASS Unsudited

Initial Due Date: 02/28/2013 Approved Days: ] Due Date: 02/28/2013
Requested Days: 30 Requested Due Date: 03/30/2013 Status Granted

*Comments:

Extend Due Dates - History

Request 10 Event Date User Name Status Sub System Comments
169429 032572013 HNASSD Submtted FASS Unaudted i
169439 032572013 HNASSI Granted FASS Unaudtes i
169440 03282013 HNASS) Submited FASS Unsudged ad
169440 022013 HRASS3 Granted FASS Unaudted mor 12

Figure 33: Request (Extension or Waiver) - Details Page (Completed State)
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4. Users can view the files that they or other users have uploaded by clicking on the View Attachment
link just below the Comments field on the Request Details Page; users will then see the View File
Attachment Pop-up Window which has links for each file that has been uploaded. After viewing the
files the user wishes to view, the user clicks the Close button on the pop-up window to leave that
screen.

Upload Attachment ............lll...
L 4
*

'_ Submit Request %
.
L |
o
View File Attachment &4 v
File File Description Amachment Category Date Uploaded User Namo
[ HUD LOGO - 3D.docx ] Test File Attachment Request Supporting Documentabon 040272013 MIASS)

Figure 34: View Attachment Link Brings Up Pop-Up Window

5. When the Request is in submitted or in-progress state (i.e., no decision has yet been finalized for the
Request), then the Request Details Page will allow a user to modify the Request to the extent of
uploading new file attachments. The user initiates a file upload by clicking on the Upload
Attachment link just below the Comments field on the Request Details page, and the Upload File
Attachment pop-up window will be displayed.

Request: Extend Due Dates (Extension/Waiver)

This user interface allows user to request Extension/Waiver for various submission Due Date

PHA Code: FLOSE PHA Name: TARPON SPRINGS HOUSING AUTHORITY

FYE: 032012 Sub System: FASS Unaudited

Initial Due Date: 05/31/2012 Approved Days: 0 Due Date: 05/31/2012

Requested Days: 30 Requested Due Date: 06/30/2012 Status: SUBMITTED

*Comments : (oot m
—>| Upload Attachment View Attachment |

Extend Due Dates - History
Request ID Event Date User Hame Status Sub System Comments

188873 04172013 HNASS3 Submitted FASS Unaudited test

Figure 35: Request (Extension or Waiver) - Details Page (Submitted/In-Progress State)
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6. Here, in the Upload File Attachment pop-up window, user proceeds with the file upload by
browsing to and selecting the file to upload; entering the mandatory File Description (e.g., a
description of the file’s contents) into the File Description field; and clicking on the Submit button.

Upload Attachment

View Attachment EEEEEEEEEE
— "EEEEmNg,
o e,
| Submit Request | *
*
.
Upload File Attachment .
]
[ ]
L
* Attachment "
Reguest Suppeting Documentation -“
Category : 4- aun?®
* Attachment : CriDocumants and {(Bonse |
* File Description : Test File
[[ Sudbmit m Reset | [ Close |

Mancatery Fleld

Figure 36: Upload Attachment Link Brings Up Pop-Up Window

7. Next, user sees a confirmation message on successful file attachment; and user clicks the Close
button to leave that screen.

Upload File Attachment
—} .
* Attachment Reguest Supporting Documentation
Category:
* Attachment : l_'ir-:‘.\:l-. )
* File Description :
submit | [ Reset | [Close )
* Mandatery Field

Figure 37: Upload File Attachment Pop-Up Window Displays Confirmation Message
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C-1.2 View Request Status - Subsystem Waivers

AT THE VIEW REQUEST STATUS - REQUEST TYPE SELECTION PAGE, WHEN HUD FO USER WANTS TO
VIEW THE STATUS OF A SUBSYSTEM WAIVER REQUEST...

1. User clicks on the link for Waivers (i.e., Subsystem Waivers) in the menu of open request links.

iNtegrated Assessment SubSystem

I X REAC Home Systems Menu
” Individual Reports Request Work Load Mgmt
PHA Code: paoiz « View Request Status

Fiscal Year: 20315 Extend Due Dates (Extension)

Extend Due Dates (Waiver

e '
[:S”bm't Petitions

General Response

Figure 38: Request Type Selection Page: Selecting Subsystem Waivers

2. Onthe View Request Status - Request List Page which is displayed next, user sees a list of Requests,
all of the same Request type user has chosen to view, for the selected PHA. User can immediately
see the Status of the Request (5" column from the left), and user can open the Request Details Page
for that particular Request by clicking on the PHA Code link in the far left column of the list row.

View Waiver Requests

PhiCode | Phalime ME ReuesiDde  Salus Subsystem  Request Commels mmmmm"’l )
— ] ?ﬂ?r“m:m”f WHANS MY bhoges  PASS Test Test 2

Figure 39: View Request Status - Request List Page (Subsystem Waivers)

3. User happens to be viewing the Request Details Page—which is displayed next—for a
Subsystem Waiver Request in a read-only mode when the Request is in completed state (i.e., the
Request has a status of Rejected, Denied, Cancelled, Responded, or Granted). The Upload
Attachment link is NOT active, but the View Attachment link is available to use.
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Request : Waiver

PHA Code : TX313 PHA Name : Aransas Pass Housing Authori

FYE: 03312013 Sub System: PASS

* Comments : test

q Upload Attachment View Attachment

Waivers - History

Request ID Event Date User Name Status Sub System Comments
188967 0472013 MO0250 Submitted PASS test
188967 0472013 HMASS3 Granted PASS test

Figure 40: Request (Subsystem Waiver) - Details Page (Completed State)

TO VIEW AND/OR UPLOAD (USER MAY UPLOAD WHEN REQUEST IS IN AN ‘IN PROGRESS’ STATE) FILE
ATTACHMENTS AT THE REQUEST DETAILS PAGE—WHEN DOING ‘VIEW REQUEST STATUS’ FOR
SUBSYSTEM WAIVER REQUESTS—REPEAT STEPS 4-7, IN SECTION 6.1.1 ABOVE ...

6.1.3 View Request Status - Appeals or Petitions

AT THE VIEW REQUEST STATUS - REQUEST TYPE SELECTION PAGE, WHEN HUD FO USER WANTS TO
VIEW THE STATUS OF EITHER AN APPEAL OR A PETITION REQUEST...

1. User clicks on the link for Appeals in the menu of open request links (the procedure for View Status
Request — Petitions is exactly the same).
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iNtegrated Assessment SubSystem

I X REAC Home Systems Menu
Individual Reports Request Work Load Mgmt
PHA Code: paniz - View Request Status
Fiscal Year: Extend Due Dates (Extension)
Extend Due Dates (Waiver)
- Appeals
Petitions

Figure 41: Request Type Selection Page: Selecting Appeals or Petitions

2. On the View Request Status - Request List Page which is displayed next, user sees a list of Requests,
all of the same Request type user has chosen to view, for the selected PHA. User can immediately
see the Status of the Request (5th column from the left), and user can open the Request Details Page
for that particular Request by clicking on the PHA Code link in the far left column of the list row.

View Appeal Requests

Fie

PHA Code PHA Name m Request Date Statun Sebayrtem Reguest Comments Decisson Comments Attac g

The Moutng Authorty » Al ;
—p 15103 of e CJn :J',b-:ﬂ»:: WAL ATr b Samited TASS 1eay 1

Figure 42: View Request Status - Request List Page (Appeals or Petitions)

3. User happens to be viewing the Request Details Page—which is displayed next—for an Appeal (or
Petition) Request in a read-only mode when the Request is in completed state (i.e., the Request has
a status of Rejected, Denied, Cancelled, Responded, or Granted). The Upload Attachment link is
NOT active, but the View Attachment link is available to use.
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Request: Appeal

PHA Code: THI3 PHA Name: Aransas Pass Housing Authority PHA Score Report
FYE: 033z01 Sub System: MASS
*Comments : o4 i

* Mandatory Field

—} Upload Attachment View Attachment

Appeal - History

Request Id Event Date User Name Status Sub System Comments
138965 04/17/2013 M00250 Submitted MASS test
138965 04/17/2013 HNASS3 Granted MASS Test

Figure 43: Request (Appeals or Petitions) - Details Page (Completed State)

TO VIEW AND/OR UPLOAD (USER MAY UPLOAD WHEN REQUEST IS IN AN ‘IN PROGRESS’ STATE) FILE
ATTACHMENTS AT THE REQUEST DETAILS PAGE—WHEN DOING ‘VIEW REQUEST STATUS’ FOR APPEAL
(OR PETITION) REQUESTS—REPEAT STEPS 4-7, IN SECTION 6.1.1 ABOVE ...

6.1.4 View Request Status - General Response

AT THE VIEW REQUEST STATUS - REQUEST TYPE SELECTION PAGE, WHEN HUD FO USER WANTS TO
VIEW THE STATUS OF A GENERAL RESPONSE REQUEST...

1. User clicks on the link for General Response in the menu of open request links.

View Request Status

Extend Due Dates (Extension)
Extend Due Dates (Waiver)
Waivers

Appeals
Petitions

General Response

Figure 44: Request Type Selection Page: Selecting General Response
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2. On the View Request Status - Request List Page which is displayed next, user sees a list of Requests,
all of the same Request type user has chosen to view, for the selected PHA. User can immediately
see the Status of the Request (5th column from the left), and user can open the Request Details Page
for that particular Request by clicking on the PHA Code link in the far left column of the list row.

View General Response Requests

PhaCode PhaName FYE Request Date Status Request Comments Decision Comments File Attachments
Schertz J
—) TX350 ‘.:,:‘:cnr;:o“wq 12312012 0372672013 Responded nd request T in i 1
~ut Ly

Figure 45: View Request Status - Request List Page (General Response)

3. User happens to be viewing the Request Details Page—which is displayed next—for a General
Response Request in a read-only mode when the Request is in completed state (i.e., the Request has
a status of Rejected, Denied, Cancelled, Responded, or Granted). The Upload Attachment link is
NOT active, but the View Attachment link is available to use.

Request: General Response

PHA Code : NY00S FYE: 12212012 PHA Name : New York City Housing Authority Status : Responded

"Comments : tese 12/10/2012 1447

* Mandatory Field

> Upioad Attachment View Attachment

General Response Request - History

Request id Event Date User Name Status qQ C Re ded Cor
158142 127302012 HNASS3 Responded test 12/10/2012 @1447 arl
157260 110222012 HNASS3 Responded GRR23 qrr3
149595 101182012 HNASS3 Responded GRR22
149593 101182012 HNASS3 Responded 21 (take #

Figure 46: Request (General Response) - Details Page (Completed State)

TO VIEW AND/OR UPLOAD (USER MAY UPLOAD WHEN REQUEST IS IN AN ‘IN PROGRESS’ STATE) FILE
ATTACHMENTS AT THE REQUEST DETAILS PAGE—WHEN DOING ‘VIEW REQUEST STATUS’ FOR
GENERAL RESPONSE REQUESTS—REPEAT STEPS 4-7, IN SECTION 6.1.1 ABOVE ...
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C-2. ASSESSMENT STATUS REPORT

The Assessment Status Report Page allows the user to view the status of HUD-REAC assessment actions
on a PHA—basically, the progress of the PHA’s PHAS-related assessments.

NOTE: In the Assessment Status Report sub-module of NASS, users can view data for ALL PHAs (with no
limitations, as in other modules, to viewing only data for PHAs to which the Field Office is assigned).

Individual Reports Request Work Load Mgmt

View Request Status

HTT> Assessment Status Report

PHA Score Report

Figure 47: Selecting Assessment Status Report from Individual Reports Menu

1. Minimally, the Assessment Status Report—as shown below (Screen Sample A)—lists the most recent
actions performed by HUD-REAC on the PHA and the dates on which those actions occurred.
Actions are listed by PHAS Indicator. Use the scroll bar to view the entire page, if necessary.

kueument Status Report

Report Date: 07/27/2010

Assessment Status Report for Fiscal Year 2014 Fiscal Year End: 06/30
Fhe folloning are the most recent acticns performaed By REAC on the PHA and the dates on which those actions odturred
004 - North Bergen Housing
PHA Code: Vi Status Details PHA Name: Author
Designation Status: Substanderd Physical PHAS Score: 27
A.;:;:mnt Event Date

LAt Panaltian
Financial-unaudited

Financial Assessmaent Approved 2014

Financial Submission is Ready for Scoring 2014
Management

MOPS Assessmaent Aooroved 10/30/2024
Capital Fund

Capital Fund Asseszsment Approved 09/03/2014
Physical

PASS A ed Score )

Screen Sample A

Figure 48: Assessment Status Report without Decisions on Requests
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2. Recently, the Assessment Status Report Page displays Capital Fund Program (CFP) scores that have
been system-generated by the NASS system. Additionally, the Assessment Status Report Page—as
shown below (Screen Sample B)—will also display the final decisions (any and all of the decision
types—approved, rejected, cancelled, or responded), if there are any, for the following:

e Arequested Appeal, using Appeal Request— also see section B. PHAS APPEALS, p.14

e Arequested Extension, using Extend Due Date Request—also see section C. EXTENSIONS,
p.22

e Arequested Waiver using Extend Due Date Request—also see section C. EXTENSIONS, p.22

e Arequested Petition using Petition Request—also see section D. PETITIONS, p.26

e Arequested Waiver using SubSystem Waiver Request.

Assessment Status Report
Report Date: 10/09/2012
Assessment Status Report for Fiscal Year 2012 Fiscal Year End: 03/31
The folioning are the most recent actions performed Dy REAC on the PHA and the dates on which those actions ocurred
NEQLE
PHA Code: PHA Name:
View Status Details Authority
Designation Status: A PHAS Score: N/A
Assessment
Type Event Date
PHAS/ Integrated
Extengion Bea gyt Gognted 10/09/20:2
Subsystem Waiver Request has been Cancelled 0%/2012
[ Subsystem Waiver Request has been Received os/20:2
Financial-unaudited
Financial Submission i3 In Review €
Financzial Submission is Ready for Scoring 03/3L
Financis! Submission is in Draft $/3:

Screen Sample B
Figure 49: Assessment Status Report with Decisions on Requests

The screen elements on the Assessment Status Report screens and the actions they perform are
explained in the table below:

Assessment Status Report Screens

Description
PHA Code HUD ID for the PHA, plus with a link — View Status Details — to view the PHA Status
Details Page
PHA Name Link (e.g., North Bergen Housing Authority) to PHA Profile Page
Designation Status PHA’s PHAS designation
PHAS Score Public Housing Authority combined SubSystem Score
Assessment Type Assessment status is listed by indicator (Link e.g., Physical Inspection Released) to
Correspondence.
Event Action or event pertaining to the indicator
Requests for:
e Extension, using Extend Due Date Request (or Global Extension)
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Assessment Status Report Screens

Description

e  Waiver using Extend Due Date Request (or Global Waiver)
e  Waiver using SubSystem Waiver Request
Decisions pertaining to any of the above requests:

e Approved
e Rejected
e Cancelled
e Responded
Date Date action or event occurred

Table 6: Assessment Status Report Page Screen Elements

C-2.1 Assessment Status Report - View Status Details

1. When the user clicks on link labeled “View Status Details,” at the top of the Assessment Status
Report Page, the user is brought to the PHA Status Details Page. This page provides further details
about the status of the actions performed by HUD-REAC on the PHA.

2. Recently, updates to NASS were made so that the PHA Status Details Page displays the total
approved extension days (when an extension request has been approved) and recalculates the
Financial Unaudited Due Date.

3. Also, the PHA Status Details Page displays the total approved waiver days (when a waiver request
has been approved) and recalculates the Financial Audited Due Date. A sample of the latest version
of the PHA Status Details Page now displaying total approved days for the extensions and/or
waivers is shown in the following screen snapshot:

PHA Status Details

Status Details
PHA Code: (ygo1e PHA Code NEQi6
A Name Benkelman Housing Authority
Lookup PHA Code Fiscal Year End Data 03/31/2012
Fiscal Year: 2012 Extenzion Days 9
Waiver Days
Actual Due Date:
FASS Unauditec 06/18720:2
FASS Aycited 12/33/2012
Late Status:
LEASS Ungudited » (5O HE

Figure 50: PHAS Status Details Page

The screen elements on the PHA Status Details screens and the actions they perform are explained in
the table below:

PHA Status Details Screens

Description

PHA Code HUD ID number for the PHA

PHA Name Link (e.g., North Bergen Housing Authority) to PHA Profile Page
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PHA Status Details Screens

Description
Fiscal Year End Date PHA's fiscal year end date
Extension Days Indicates the number of days an extension for the PHA has been approved
Waiver Days Indicates the number of days a waiver the PHA has been approved
Actual Due Date Lists the data submission deadlines for each indicator (subsystem)
Late Status Lists the number of days data is late

Table 7: PHA Status Details Page Screen Elements

C-2.2 Assessment Status Report - PHA Profile Page

1. When the user clicks on the link associated with the PHA Name data field---either at the top of
the Assessment Status Report Page or on the PHA Status Details Page, the user is brought to the PHA
Profile Page.

2. When the user clicks on the link in the PHA Name data field (in the PHA information area) at the
top of the PHA Score Report, the user is brought to the PHA Profile Page.

PHA Score Report for Fiscal Year 2011

PHA Code! o073 v PHA Information

Fiscol (550 PHA Code: M0072 [ PHA Name:  Lawson Housing Authority Fiscal Yaar. /5,
Yoar: End:
Score: % Status: | Mighperformer UL, Released
Selact 8 PHAS indicator to view details realating to the compotite score
PHAS Indicator Original Score Maximum Score '":‘::I:‘:"‘/:: “AS
Physical 38 40 Explanation
Einancial 23 23 Explanation
Hanagement Operations s s Explanation
Capital Fund 10 10 Explanation
PHAS Total Score o8 100

The scores in RED and ITALICS have been invalidated,

The sum of the indicators as displayed may not equal the composite PHAS score shown due to
rounding.

EHA Score Reporifor Posting  EHAS Score Repor

Figure 51: PHA Name Links to the PHA Profile Page

3. The PHA Profile Page displays basic information about the PHA including address; phone number;
fax number; executive director's name and address; number of low rent/section-8 units; and AMP
related information. A screen image as well as a table of screen element descriptions for the PHA
Profile Page are given below:
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PHA Profile

BACK
PHA Code: 1020 PHA Name: Moling Housing Authonty
Phone: 3097641819 Fax: 309)764-2120
4145 - 11ith Avenue A
Address:
Moline. IL 613263 000C
Fiscal Year End: 03/3: Program Center: CHICAGO HUE OFFICE
‘Oiractons Jonn Aoun €-Mait User0l PIH-NASS@huddev.qoy
Date FYE Last Changed: A
Low Rent: 4E€¢ Section 8 Only: 234 Total 729
Development Name Low Rent Unit
Count
Sonng Broo/Sonng Valley J€8
=ligice ~eights 320
238

Total

Figure 52: PHA Profile Page

The screen elements on the PHA Profile screens and the actions they perform are explained in the table
below:

PHA Profile Screens

FIELD DESCRIPTION
PHA Information PHA code, PHA name, PHA phone number, PHA Fax number (if available), PHA
physical address, PHA’s Fiscal Year End (FYE), Program Center (with
jurisdiction), PHA’s executive director’s name, PHA’s executive director’s email

address.
Date FYE Last Changed The last date when fiscal year end was updated
Low Rent Count Total low rent unit count for a PHA
Section 8 Only Total Section 8 unit count for a PHA
Total Total units within a PHA
Table of PHA’s Projects Includes the project (development) name and the low rent count and Unit

count for each project.

Total (bottom row of table) The total number of units (only low rent units) for that PHA.

Table 8: PHA Profile Page Screen Elements

C-3. PHA SCORE REPORT

The PHA Score Report Page allows user to view the PHAS score; the designation status; the individual
financial, management, physical, and capital fund indicator scores; and the PHAS status (the PHA’s
progress through the new fiscal year scoring process including review and analysis by HUD’s NASS team)
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for a selected PHA—once the PHAS score has been released. Before the latest PHAS has been released,
user will see N/A for all scores and the designation status. If a score displays in red, it has been
invalidated in the system. Links on this page enable the user to access additional pages providing
information that is more detailed for Physical, Financial, Management, and Capital Fund scores. Use the
scroll bar to view the entire page.

NOTE: In the PHA Score Report sub-module of NASS, users can view data for ALL PHAs (with no
limitations, as in other modules, to viewing only data for PHAs to which the Field Office is assigned).

Individual Reports Request Work Load Mgmt

View Request Status

HOM Assessment Status Report

=P PHA Score Report

Figure 53: Selecting PHA Score Report from Individual Reports Menu

1. Once the system displays a PHA Score Report Page for a valid PHA/fiscal year (after the user has
submitted a PHA code and fiscal year on the initial menu selection screen)...

2. Then the user may click on the links—for Physical, Financial, Management, and Capital Fund PHAS
indicators—on the PHA Score Report Page in order to access additional pages which provide more
detailed scoring information (see Figure 53).

3. The most basic of PHA Score Report screen results when a PHA has had their PHAS Score for the
current fiscal year generated and released by HUD business office, and that PHA has neither
submitted any requests (including any requests for extensions, waivers, subsystem waivers, etc.) nor
have any adjustments been made to its Indicator or PHAS scores for the current fiscal year (see
Figure 53). In those cases, the PHA Score Report will display (at the top) the PHA’s PHAS Score, its
Designation Status, and “Released” as the PHAS Status. The score table below that will display only
four (4) columns—PHAS Indicator, Original Score, Maximum Score, and Indicator/PHAS Explanation
column (containing links to any comments made to explain the scores). In addition to the two links
to PDFs, there may be an additional link (at the bottom) to the PHA’s Release History (not shown in
Figure 53).

4. Once a PHAS Score has been generated for a PHA, if that PHA has submitted a request for a
Subsystem Waiver for any of the PHAS subsystems (indicators)—which means that the decision as
to whether to grant the waiver is still in progress—the PHA Score report for that PHA will display (at
the top) “Waiver Pending” as the PHAS Status (see Figure 54).

5. Once a request by a PHA for a Subsystem Waiver has been approved (granted), three changes to
the PHA Score Report for that PHA will automatically take effect: (a) the PHAS Status will change to
N/A; (b) the Designation Status will change to “Waived”; (c) and the score table will display a
seventh column (to the far right) labeled “Waived” with a “Yes” value appearing in the cell
corresponding to the Indicator score that has indeed been waived (see Figure 55).
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When a score adjustment has been approved for any Indicator score—whether or not a Subsystem
Waiver has been requested—the Adjustment Column (a new third column from the right in the

score table) will appear (see Figures 54 and 55) and the adjustment values in that column that are

also active links, when clicked on, will bring up the detailed data available about that particular

score adjustment (see Figure 56).

Figure 54: Screen View of PHA Score Report Page when PHAS Score Released

PHA Score Report for Fiscal Year 2011

PHA Information

PHA Code:  OK120 PHA Name: u}?’iﬂlﬂﬂhmmm pemresrt o
scia ™2 Gintess T shenkgesiant Status; Bcleased
Selett a PHAS indicator to view details relating to the compozite score
PHAS Indicator Original Score Maximum Score '":::‘?’"./:::s
Physical 32 40 Explanation
Financial 2s 2s Explanation
agement ration 0 a3 Explanation
Capital Fund s s Explanation
PHAS Total Score 72 100

The scores in RED and ITALICS have been invalidated.

3/31

The sum of the indicators as displayed may not equal the composite PHAS score shown due to
rounding.

PHA R (1 for Postin: PHA ¢ R n

PHA Code: ) nsp

Lookup PHA Code
Fiscal Year: -pqq4

Figure 55: Screen View of PHA Score Report Page when Waiver Pending

PHA Score Report for Fiscal Year 2011

PHA Information

PHA Code: | ALOSD PHA Name: |HA AUBURN E:f;a' Year | perzn
PHAS 85 Designation Substandard PHAS Waiver
Score: Status: Management Status: Pending

Select a PHAS indicator to view details relating to the commposite score,

Maximum | Indicator /PHAS

PHAS Indicator Original Score | Adjustment Net Score ;
Score Explanation
Physical 37 [] 3T 40 Explanation
Financial 25 1} 25 25 Explanation
Management By
Mana ‘.ament 8 5 13 25 Explanation
Operations
Capital Fund 10 L] 10 10 Explanation
PHAS Total Score 80 5 85 100

Last Updated: 09/27/2013
The scores in RED and ITALICS have been invalidated.

The sum of the indicators as displayed may not equal the composite PHAS score shown due to
rounding.

PHA Score Report for Posting PHAS Score Report Release History (1)
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PHA Score Report for Fiscal Year 2011

PHA Code: 4 nsq PHA Information
Lookup PHA Code PHA Code: |ALOSO PHA Name: |HA AUBURN :isjj" Year |neran
Fiscal Year: opq1 ndi
PHAS Designation . PHAS
85 9 Waived futd:}
Score: Status: Status:
Select a PHAS indicator to view details relating to the cormposite score,
PHAS Indicator Original Adjustment| Net Score Blaximum, Indicabnl',-"l?HAS Waived
Score Score Explanation
Physical a7 L] a7 40 Explanation YES
Financial 25 L] 25 25 Explanation MO
Management 5
Mana l.ament & 5 13 25 Explanation M
Operations
Capital Fund io0 1} 10 i0 Explanation MO
PHAS Total Score 80 5 85 100

Last Updated: 09/27,/2013
The scores in RED and ITALICS have been invalidated.

The sum of the indicators as displayed may not equal the composite PHAS score shown due to
rounding.

Figure 56: Screen View of PHA Score Report Page when Subsystem Score is Waived

Score Adjustment Details : Management Operations

Adjustment Date Adjustment Amount Adjustment Reason User Hame
0952772013 5 Appesl Board Adjuztment - MASS HMASES

Figure 57: Screen View of Score Adjustment link for each subsystem

C-3.1 PHA Score Report - Redistribution

1. When NASS receives exceptions from FASS system instead of a score due to situation such as
Mixed- Finance , RAD or NO — Equity, PHA Score Report page will display the MXF, RAD and No
Equity under original column for financial indicator instead of score value for a— PHA . When PHA
has no funds assigned for Captital fund, NASS will assign Capital Fund exception, and HA score
Report will display “Exception” under original column for Capital Fund Indicator.
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REAC Home Systems Menu
Individual Reports Request

PHA Score Report for Fiscal Year 2016

PHA Information

. . Housing Authority of the City | Fiscal Year ;
PHA Code: |AROSS PHA Mame: of Mammoth Sprin e 03/31
PHAS Designation . PHAS
Score: Status: High Performer Status: Beleased

Select 2 PHAS indicator to view details relating to the composite score.

Indicator/PHAS

PHAS Indicator Original Score Maximum Score Explanation
Physical 76 80 Explanation
Financial MEF Excluded Explanation
Mznagemant MXF Excluded Explanation
Capital Fund 20 20 Explanation
PHAS Total Score 96 100 Explanation
Last Updated: 09/17/2015
RERC TTOME SUSTeis ey
Individual Reports Request

PHA Score Report for Fiscal Year 2016

PHA Information

Selact 2 PHAS indicator to view details relating to the composite score.

PHAS Indicator Original Score Maximum Score
Physical 52 a0
Financial RAD Excluded
Management RAD Excluded
Capital Fund 20 20

PHAS Total Score 82 100

The scores in RED and ITALICS have been invalidated.

PHA Code: |IADOE PHA Name: Lone Tree Housing === A
Commission End:

PHAS Designation Standard Performer PHAS Released

Score: Status: Status: -

Indicator/PHAY

Explanation
Explanation
Explanation
Explanation
Explanation
Explanation

Last Updated: 09/17
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SV 111 ML
Individual Reports Request

PHA Score Report for Fiscal Year 2016

PHA Information

PHA Code: | KS5023 PHA Name: Kinsley Housing Authority Ei:‘s_"" Year pam
PHAS Designation PHAS

Rel\ d
Score: Status: Substandard Status: £rease

Select a PHAS indicator to view details relating to the compasite scare.

Indicator/PHAS

PHAS Indicator Original Score Maximum Score Explanation
Physical 40 80 Explanation
Financial No Equity Excludad Explanation
Mznagemant No Equity Excludad Explanation
Capital Fund 20 20 Explanation
PHAS Total Score &0 100 Explanation
Last Updated: 09/17/2015
o g A 11
Individual Reports Request

PHA Score Report for Fiscal Year 2016

PHA Information

PHA Code: |KS028 PHA Name: Luray Housing Authority :i:';f" Year |gafa1
PHAS Designation Standard Performer PHAS Released
Score: Status: Status:

Salect a PHAS indicator to view details relating to the compaosite score.

Indicator/PHAS

PHAS Indicator Original Score Maximum Score Explanation
Physical 33 24 Explanation
Financial 28 28 Explanation
Management 27 28 Explanation
Capital Fund Exception Excluded Explanation
PHAS Total Score 83 100 Explanation

Last Updated: 09/17/2015
The scores in RED and ITALICS have been invalidated.
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The screen elements on the PHA Score Report screens and the actions they perform are explained in the

table below:

PHA Score Report Screens

Description

PHA Information

PHA code, PHA name (links to PHA Profile Page), and fiscal year end for the PHA
that is displayed

PHAS Score

PHA’s overall score in NASS based on all four indicators

PHA Score PDF Reports

1. PHA Score Report for Posting PDF - This PDF report will provide PHA’s PHAS
Designation for each Fiscal Year and intended to be posted in PHA's office

2. PHAS Score Report Page PDF = This report—also in PDF format —will provide
complete information on PHAS Score and Indicator Scores

Designation Status

A PHA’s PHAS designation is based on its overall score

PHAS Status

Status of PHA’s progress through latest scoring process (links to Assessment Status
Report Page). Possible status codes, here, are Released, Waiver Pending, and N/A.

PHAS Indicator (score table -
regular column 1)

The four components to PHAS scoring (each one links to corresponding score reports
for the four indicators—Physical Condition, Financial Condition, Management
Operations, Capital Fund Program)

Original Score (score table -
regular column 2)

PHA's score prior to any adjustments

Adjustment (score table - only
appears when applicable)

Any adjustments to PHAS score or Indicator score(s) displayed are linked to pages
explaining the number of points added to or deducted from the PHA’s score
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PHA Score Report Screens

Description

Net Score (score table - only PHA'’s score after any adjustments
appears when applicable)

Maximum Score (score table - Maximum number of points available for an indicator
regular column 3)

Indicator/PHAS Explanation Links to explanation of the indicator scoring methodology
(score table - regular column 4)

Waived (score table - only A column that will only appear on the PHA score table—on the far right—when at
appears when applicable) least one Subsystem Waiver request has been granted. If multiple Subsystem Waiver
requests had been submitted for the PHA, this column shows the final result (Yes or
No decision) for each request.

Adjustment Link (score table —in | Active link that points to a view of the details of the score adjustment value
Adjustment column — see above)

Table 9: PHA Score Report Page Screen Elements

C-3.1 PHA Score Report - PHA Profile Page

TO UNDERSTAND AND VIEW THE PHA PROFILE PAGE—PLEASE SEE SECTION 6.2.2 ABOVE ...THE
FUNCTIONALITY IS THE SAME NO MATTER WHETHER USER ACCESS FROM ASSESSMENT STATUS
REPORT OR PHA SCORE REPORT.

C-3.2 PHA Score Report - PHAS Scoring

1. When the user clicks on the links in the PHAS Indicator column (Physical, Financial, Management
Operations, Capital Fund) on the PHA Score Report Page, the user is brought to the Indicator Score
Reports for each of those respective individual PHAS indicators.

2. The PHAS indicator scores—components of the overall PHAS score and apportioned per the PHAS
Rule in effect at any given time—are displayed in two different ways by NASS, corresponding to the
two different scoring formulas dictated by the two most recent PHAS Rules: 1) the PHAS Il Rule,
effective for PHAs whose FYE is 12/31/2010 and earlier; and (2) the PHAS Interim Rule, effective for
PHAs whose FYE is 3/31/2011 and later.

3. The PHA Score Report Page will display the PHAS indicators and their respective maximum scores
for all PHAs whose FYE is 12/31/2010 and earlier, in the way shown in Figure 57

NASS Release 10.1.0.0 — Fall 2015 43



NASS User Guide (Field Offices)

PHA Score Report for Fiscal Year 2010

PHA Code: 11214 PHA Information

Fescal Your
PHA Code:  TX211 PHAName:  hoCkhart Housing 0%/30/2020
Fiscal Yoar: 391 Authenty s —— -
PHAS . Designation N/A PHAS
Score: Status: Status:
Select & PHAS indicator to iew detals relating to the comparte scome
PHAS Indicator OrighalScore Naximum Score ""‘“""ll""l‘
by » Cxplanabon
cano A 0 Explanabon
nagemert Operabons WA » Explanaton
Na 10 Erplanatbon
PHAS Total Score N/A 1)

The scores in RED and ITALICS have been invalidated,

Last Updated: 04/08/2011

The sum of the indic ators as Seplayed may not equal the composite PHAS score shown due to

rouedeng .

Figure 58: PHA Score Report Showing Maximum Scores per PHAS II Rule

for all PHAs whose FYE is 3/31/2011 and later, in the way shown in Figure 58:

The PHA Score Report Page will display the PHAS indicators and their respective maximum scores

PHA Score Report for Fiscal Year 2011

WA COM Cwi22 w  PHA lafermation

Fivcal . Oty 3 Housing Authority of the City Fucel Year | ., ..
Yoor: .° PHA Code: Owi3e PHA Name { Yal End: = b
PHAS Designation Substandard PHAS

72 Beicased
- tatus: Management atus:
Score Status Qe Status
$eiett 8 PRAS NENT” 19 v n Catads relating 1o 18 I3MECIte sT0%e
Indwcator/PHAS
PHAS Inducaton Ornigenal Scave Mo simum Score Exal .
Phyaical n Caplanstion
financial 22 Loplanastion
Hanagement Operations ie Ceplonstion
Copetal b und s feplanstion

The scores m RED and ITALICS have boon mvaldated.

The sum of the nducators as daplayed may not equal the comparite PHAS swore shown due te

cowndng .

DA Score Beponi for Poating. ENMAS Score Sepon

Figure 59: PHA Score Report Showing Maximum Scores per PHAS Interim Rule
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C-3.3 PHA Score Report - PHAS Indicator Links and Pages

1. Physical (PASS) Sub-Indicator hyperlink—When the user clicks on the “Physical” link (under the

PHAS Indicator) for a PHA, the system will display one of two versions of the PASS report, depending

on which DCD (data collection device) was in use at the time of the inspection.

2. Users will see one type of report for inspections performed (with DCD 2.3) on PHAs with an FYE of

09/30 in the fiscal year 2012—or for any FYE/FY earlier than this.

3. This first type of “Physical Report”—for a DCD 2.3-based inspection performed on a PHA with the

FYE/FY of 09/30/2012 or earlier—will look like that shown in Figure 59:

integrated assessment subsystem (nass)
REAL ESTATE ASSESSMENT CENTER
U.5. DEPARTMENT OF HOUSING AMD URBAN DEVELOPMENT July 08, 2013

reac home | systems menu

PHAS Physical Report for Fiscal Year 2012

PHA Information

PHA Code: |MIDOS PHA Name: ::‘5:_3”"?3' o03/21

Physical Number

core N/A of 2
(rounded) Projects:
Overall
. Score P P

Inspection _ N _ Original | Original 1deal

Commplote Project Ip | IMSpection | Unit Property s —| Inspection | TTONE D el IFD Update IFD

Count | (D ) 100 a0 Reason : Date Comments
Date Point | Point Year |Inspection Date(IFD)
Basis | Basis
WOODLAND

06/14/2013 | MI00S000003 | 392363 | 208 | feooCLAND Sib |24.4 | Rescors | 201z |04/05/2013 03/31/2013 06/14/2013 | Troublsd
06/29/2012 |MI0DS000002 | 377412 | 234 | Crnn AGE seb |22.4 Initisl 2012 |06/25/2012 03/31/2013 |05/16/2013 | Troubled
N ! - CIRCLE APTS - N N N N

were observed other than for smoke detectors.

Commeants or Questions? Contact the REAC Technical Assistance Center.

Figure 60: Physical Report (PASS) - Inspections for FYE/FY 09/30/2012 or Before

4. Another type of inspection report will be displayed for inspections performed (with DCD 4.0) on

PHAs with an FYE of 12/31 in the fiscal year 2012—or for any FYE/FY after that.

5. The second type of “Physical Report”— for a DCD 4.0-based inspection performed on a PHA with the

FYE/FY of 12/31/2012 or later —will look like that shown in Figure 60.
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F U.S. Department of Housing and Urban Development _
Physical A it Subsystem (PASS)
PHAS Details - Physical

Print Version

PHA Code 1L020 FYE 03/31/2013
PHA Name Moline Housing Authority

PHA Size Large Current

Designation

Total Projects 2 Total Released 0

Verified 0 Verified

Uninspectable Unsuccessful

Released to NASS No
There are no inspections released for the fiscal year.
Note: FYE - Fiscal Year End, IFD - Ideal Future Date

Back to Top

Figure 61: Physical Report (PASS) - Inspections for FYE/FY 12/31/2012 or After

6. Financial (FASS) Sub-Indicator hyperlink—When the user clicks on the “Financial” link (under the
PHAS Indicator) for a PHA, the system will display one of two versions of the FASS report, depending
on whether or not the PHA has received an LPF for that particular FY.

7. Users will see one type of FASS report for a PHA has NOT received an LPF for that year. That first
type of “Financial Report”— for a PHA has NOT received an LPF —will look like that shown in Figure
61:
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Figure 62: Financial Report (FASS) -for a PHA with no LPF Assessed
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Real Estate Assessment Center
Financial Assessment Subsystem, (FASS-PH)

PHA Information

PHA Code: ALO54 Fiscal Year End Date:2011
PHA Name: FLORENCE H/A
Submission Type: Audited/A-133

Review Score

7 items found, displaying all items.1

L Projectib__________|Project Score_[Units_]Weighted Value_] Score Details |
AL054000001 25.00 159 3975.0 EXPAND
AL054000002 25.00 125 3125.0 EXPAND
AL054000003 19.44 214 4160.2 EXPAND
AL054000004 25.00 149 3725.0 EXPAND

Unit Weighted Average Project

Score/Financial Condition Indicator Score 23.16 EXPAND
Audit Penalties -0.50 EXPAND
Financial Condition Indicator Score 22.66

* Note: The project score will equal zero wherever the Total Unit Count for the reporting period
equals zero.

Back to NASS

type of “Financial Report”— for a PHA that does have an LPF—will look like that shown in Figure 62:

Figure 63: Financial Report (FASS) -for a PHA that has had an LPF Assessed

*"

»

Real Estate Assessment Center
Financial Assessment Subsystem (FASS-PH)

PHA Information

PHA Code: ALOS4 Fiscal Year End Date:2011
PHA Name: FLORENCE H/A
Submission Type: LPF

System Error

System is experiencing some issues. Please contact the PIH-REAC Technical Assistance Center
at 1-888-245-4860 with the screen shot and the Reference Number Provided below.

ReviewScoreAction

ReviewScoreLink Falled: Financial Submission Not Found!. Reference No:
20130708110100

9. Management (MOPS/MASS) Sub-Indicator hyperlink—\When the user clicks on the “Management
Operations” link (under the PHAS Indicator) for a PHA, the system will display one of two versions of

the MASS report, depending on whether or not the PHA has received an LPF for MASS for that

particular FY.
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10. Users will see one type of MASS report for a PHA has NOT received an LPF for MASS for that year.

That first type of “Management Operations Report”— for a PHA has NOT received an LPF for MASS
—will look like that shown in Figure 63:

I_I_i\ * 5|

Ao Real Estate Assessment Center
ﬁ J Management Qperations Subsystiem (MASS)

.‘Q':{'_'- e

PHA Code: ALOS4 Fiscal Year End Date:09/30/2012
PHA Mame: FLORENCE H/A
Submission Type: Audited/A-133

Review Score

& items found, displaying all items.1

AL054000001 18.00 EXPAND
ALO54000002 22.00 EXPAMND
ALO54000003 25.00 EXPAMND
ALOE4000004 25.00 EXPAMND
Unit Weighted Average Project Score/MASS 22.70 EXPAND

Back to NASS

Figure 64: Management Operations Report (MASS) -no LPF for MASS Assessed

11. But another type of MASS report will be displayed for a PHA that has received an LPF for MASS. That
second type of “Management Operations Report” — for a PHA that does have an LPF for MASS —will
look like that shown in Figure 64:

Real Estate Assessment Center
Y Management Operations Subsystem, (MASS)
secure I

Review Score

PHA Code: TX170 Fiscal Year End Date:03/31/2014
PHA Name: Housing Authority of Rising Star
LSubmisswon Type: Late Presumptive Failure ]

Mothing found to display.

Back to NASS

Figure 65: Management Operations Report (MASS) -LPF for MASS has been Assessed
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C-3.4 PHA Score Report - PDFs

There are two printable PDF files available from the PHA Score Report Page—the PHA Score Report for
Posting PDF and the PHAS Score Report PDF. They have recently been updated (October 2012 Release)
in terms of formatting and new information. Now one of them, the PHAS Score Report PDF, displays full

scoring d

etails for the Financial and Capital Fund indicator scores. Users are able to view both of these

hyperlinks for the PDFs and download/save/print them as soon as the PHAS Status for the PHA has been

changed

.
|

to “Released.”

iNtegrated Assessment SubSystem
I REAC Home Systems Meny
Individual Reporis Administrative Request

L

PHA Score Report for Fiscal Year 2011

PHA Code: moora w | PHA Information

Fiscel 100y PHA Code:  MOO73 PMA Name:  Lawson Housing Authority  FiscalYear .5,

Yeoar: End:
s oa  DeOMUON  yigh pertormer | SVAS,,  asicosed

Select a PHAS Ingicator 1o view catails relating Lo the composite score.

PHAS Indicator Original Score Maximum Score ‘"g‘::'?"'./ :::s
Physical 38 40 Explanation
Financial 25 25 Explanation
Management Oparations a3 a3 Explanation
Capital Fund 10 10 Explanation
PHAS Total Score %8 100

The scores in RED and ITALICS have been invalidated.

The sum of the indicators as displayed may not equal the composite PHAS score shown due to
rounding.

A [ for Postin PHAS Score Report

Figure 66: PDF Reports Available on PHA Score Report Page

1. The PHA Score Report for Posting PDF is shown in Figure 66. It is the simpler of the two PDFs
available for download and saving. It contains the following:

PHA Name and Fiscal Year for the score

The PHA’s PHAS Score

The PHA’s Designation Status

The Published Date (available as soon as the PHAS Score has been released)
Instructions (bottom of sheet) for posting report.
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;1‘1\ US. Departmest of Howuimg aad Urban Development
mmn CFPICE OF PUBLIC AND INDAN HOUSING
REAL ESTATE ASSESSVENT CENTER

HOUSING AUTHORITY OF THE CITY Ficeal Year: 2011

OF ERIE
Fizeal Year End: 83312011
PHAS Score: 84
Designation Status: Standard Performer
Publizhed Date:

T SCCOMINGE W o4 LFH W0 BAID Y1), PHate POt BvS Nhos OF your TAa FHAS 500N 3nd GRgrascn
WEroprate, COMPOUOUS. and Jccessbie locatons n your 0¥oes within 2 weeks of recest

Figure 67: The PHA Score Report for Posting PDF

2. The PHAS Score Report PDF is shown in Figure 67. It is the more detailed of the two PDFs available
for download and saving. It contains the following:
e PHA identifying information (PHA code, name, FYE)
e Complete breakdown of the PHA’s PHAS score (including all sub-indicator scores and
designation status)
e Financial Score details
e Capital Fund Score details
e Expanded explanatory notes (please note the updated information here).
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) US. Department of Housing and Urban Development
- OFFICE OF PUSLIC AND INDIAN HOUSING
REAL ESTATE ASSESSMENT CENTER
Public Houting Assestment System (PHAS) Score Report for Interian Rule
RepoaDate: 10082012
Pra Cooe: |scoor
PHA Name: |HOUSING AUTHORITY OF THE CITY OF CHARLESTON
Fsca Year Eng |oaaomont

Pnysical

Fnancil
Management
ICaptal Fund

Late Penaty Points
{PHAS Toeal Scere

g.gnm Seatus
10042012

1. FASS Score Defore SROUCTONE
2 AUt Penates
Total FINaNCL Soore Unsounded (FASS Soore - AuSt Penaties)

Capix Fung Score Detans

Timeaness of Fund ObiIgaton

1. Timeiness of Funa ObIGAToN %

2. Timeiness of Fung ODIGAtON Points
Occopancy Rate:

3. Occupancy Rate %

4. Occupancy Rate Ponss

Totx Capital Fund Scoce (Fund ODIgASon « OCcupancy Rate) 2
Notes.

1. The £00res 11 235 Repon are e OMCLE PHAD S00res OF recond f0r your PHA, PHAS 500nes In 0D 5ySiems ane not 1o 0e
TENad UpON aNg are NGt Deing Lsed By the Depanment.

2. Dot 10 OunaIng. e SUm OF Mie PHAS INGCHIDr S00NeS My NOt QU The OVeral FHAS score.

3 °07 FASS Score InOICXes 3 Q08 presumplive Tiure. See 502 40 and 502 52 of e irtenm PriAS mae.

4.°0" Totx Caprat Fung Soore 5 due 10 5core of 0T or Timedness of Funa Coiganon. See the Capit Fund Soonng Notce
S PMAT Intentm SLte welnde - MR NWAN UG QOVCITONG TR0 POGUIL DDA e o

Figure 68: PHAS Score Report PDF

C-3.5 PHA Score Report - Release History

Release History Link—The PHA Score Report page displays the number of releases of the PHAS score for
any given PHA. When a PHAS score has been released more than once, the Release History number will
be an active hyperlink on the PHA score report page—as shown in Figure 68—that when clicked on,
displays a Release History page.
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PHA Code: | 054
Fiscal Year: 3014

[ submit | Score:

PHA Score Report for Fiscal Year 2011

+*  PHA Information

PHA Code: ALOS4

PHAS

. Fiscal Year
PHA Name: FLORENCE H/A ==t
. . o PHAS
95 Designation Status: High Performer Status: Released

Select a PHAS indicator to view details relating to the composite score.

PHAS Indicator Original Score Maximum Score Indicator/PHAS Explanation
Physical 39 40 Explanation
Financial 23 25 Explanation
Management Operations 23 25 Explanation

Capital Fund 10 10 Explanation

PHAS Total Score 95 100

The scores in RED and ITALICS have been invalidated.

The sum of the indicators as displayed may not equal the composite PHAS score shown due to rounding.

PHA Score Report for Posting PHAS Score Report Release History (1)

Figure 69: Release History Link on the PHA Score Report Page

Release History Page—When the user clicks the Release History link on the PHA Score report page, a
Release History page is displayed on the screen—as shown in Figure 69—showing information about all
of the releases for the same PHA code.

PHA Code: ALOS4 PHA Name: FLORENCE H/A Fiscal Year |ng/39

End:
Release Number: 2 PHAS Score: 95 ggstil?;ation High Performer
Release Date: 07/08/2013 PHAS Score Date: 07/15/2012
PHAS Indicator Original Score Maximum Score
Physical 39 40
Financial 23 25
Management Operations 23 25
Capital Fund 10 10
PHAS Total Score 95 100
Release Number: 1 PHAS Score: 95 [s)tea_f.tig::ation High Performer
Release Date: 08/19/2012 PHAS Score Date: 07/15/2012
PHAS Indicator Original Score Maximum Score
Physical 39 40
Financial 23 25
Management Operations 23 25
Capital Fund 10 10
PHAS Total Score 95 100

The sum of the indicators as displayed may not equal the composite PHAS score shown due to rounding.

Figure 70: Release History Page accessible from the Release History Link
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D. NASS DECISIONS (WORKLOAD MANAGEMENT)—for FIELD OFFICES

Now, as of July 2013, users having the security role of “FOU” in NASS and “PIC” role in PIC Inventory
module shall be able to provide their recommendations (consisting of comments and/or additional
uploaded file attachments) for various PHA requests submitted to REAC.

NOTE: In the Workload Management module of NASS, users can contribute recommendations—only
for the PHAs the Field Office is assighed—to seven (7) different types of NASS Decisions: Extensions
(Extend Due Date for FASS Unaudited); Waivers (Extend Due Date for FASS Audited); Subsystem
Waivers; Appeals; Petitions; Project Based Waiver; and General Response.

1. To begin... user selects the Workload Management module option off of the NASS main menu, to
proceed to the Field Office Selection Page.

| iNtegrated Assessment SubSystem
| " REAC Home Systems Menu
Individual Reports Request ) Work Load Mgmt

Figure 71: Selecting Workload Management from NASS Main Menu

2. Next, at the Field Office Selection Page, user clicks on the down arrow to the right of ‘FO List’ —in
the center of the page — and makes a selection (from the drop-down list) of one of the Field Offices
that are assigned to the user’s Program Office.

NASS Release 10.1.0.0 — Fall 2015 53




NASS User Guide (Field Offices)

iNtegrated Assessment SubSystem

* |||||I| || * REAC Home Systems Menu

Individual Reports Request Work Load Mgmt

Work Load Management : Field Office Selection

FOList:  -- Select -- -

3EPH PITTSBURGH HUB OFFICE
4JPH KNORVILLE PROGRAM CENTER
EJPH SAN AMTOMIO HUB OFFICE
FAPH KANSAS CITY HUB CFFICE

Figure 72: Workload Management: Field Office Selection Page

3. Once the user has selected a Field Office, the user clicks on the Submit button to proceed to the
Workload Management Decision Type Selection Page, where (INSTRUCTIONS START — NEXT PAGE)
the user will be presented with a list of active links to Requests—only those that are open and
pending a decision—of PHAs in the particular Field Office selected by the user.

iNtegrated Assessment SubSystem

|= * : REAC Home Systems Menu

Individual Reports Request ‘Work Load Mgmit

wWork Load Management : Field Office Selection

[N ME- H SEPH PITTSEURGH HUB OFFICE -

Figure 73: Workload Management: Field Office Selection Page continued...
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D-1. Workload Management - Extend Due Date (Extensions or Waivers)

AT THE WORKLOAD MANAGEMENT — DECISION TYPE SELECTION PAGE, WHEN HUD FO USER WANTS

TO MAKE A RECOMMENDATION TO AN EXTEND DUE DATE DECISION (FOR FASS AUDITED, OR
WAIVER)...

NOTE: For all Decisions regarding Extensions (Extend Due Date for FASS Unaudited), Waivers (Extend
Due Date for FASS Audited), and Subsystem Waivers, users ARE ENCOURAGED to perform these FOUR
(4) ACTIONS: 1-choice from recommendation drop-down list; 2-comments date; 3-comments; and 4-
upload a file attachment.

1. User clicks on the link for Extend Due Dates (Extension or Waiver) in the menu of open decision

links.
|| ||||| iNtegrated Assessment SubSystem
* || R REAC Home Systems Menu
| || I Individual Reports Request ‘ Work Load Mgmt

Work Load Management

Open
Request

Extend Due Dates
({Extension)

Extend Due Dates
(Waiver)

Waivers 1

Appeals 27

Petitions 0

General 19
Rezponze

Project Waiver 0

Figure 74: Selecting Extend Due Date (Extension or Waiver)

2. On the View Request Status - Decision List Page which is displayed next, user sees a list of
open/pending Decisions, all of the same Decision type user has chosen to view, for the selected
PHA. By clicking on the PHA Code link in the far left column of the list row. User can open the
Decision Details Page for that particular Decision.
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Open Extend Due Dates{ Waiver) Decision

g::e PHA Hame FYE Sub Systemn | Request Date |  Due Date Re'f;;zmd Status
HOUSING
A LITHORITY
F THE  |03:31/2013 FASS Audited | DBM14/2013 1213112013 30 SUBMITTED
oy oF
ERIE

Figure 75: Workload Management - Decision List Page (Extension or Waiver)

3. User now happens to be viewing the Decision Details Page—which is displayed next—for a Waiver
Decision (or an Extension Decision), the page in which user can perform these FOUR (4) ACTIONS: 1-
choice from recommendation drop-down list; 2-comments date; 3-comments; and 4-upload a file

attachment.
Decision: Extend Due Dates { Waiver)
PHA Code: PADTS PHA Hame: HOUSIHG AUTHORITY OF THE CITY OF ERIE
FYE: 0353172013 Sub System: FASS Audited
Initial Due Date : 12/31/2013 Approved Days : o Due Date : 12/31/2013
Requested Days : 30 Requested Due Date : 0173072014 Status : SUBMITTED

Field Office Information Details

Received By HASS :  0&/14/2013 FO Recommendation Date 1 0&6/14/2013 H FO Recommended Decision : Approved -
" FO Comments : tes -
Upload Attachment View Attachment

=

Figure 76: Decision (Extension or Waiver) - Details Page

4. Users can view the files that they or other users have uploaded by clicking on the View Attachment
link just below the Comments field on the Decision Details Page; users will then see the View File
Attachment Pop-up Window which has links for each file that has been uploaded. After viewing the
files the user wishes to view, the user clicks the Close button on the pop-up window to leave that
screen.
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Upload Attachment View Attachment EEEEEEEEEEEEEEag,,
Yy

*

®ans?®

.®
aunn?®
Yiew File Attachment 4‘

File File Description Attachment Category Date Uploaded User Hame
Test.pdf tt Field Cffice Recommendation 0642013 HHASEC
Test.pdf test Request Supporting Documentation O6M 252013 MOo255

()

Figure 77: View Attachment Link Brings Up Pop-Up Window

5. Users can upload files by clicking on the Upload Attachment link just below the Comments field on
the Decision Details Page; users will then see the Upload File Attachment pop-up window. user
proceeds with the file upload by browsing to and selecting the file to upload; entering the
mandatory File Description (e.g., a description of the file’s contents) into the File Description field;
and clicking on the Submit button.

Upload Attachment View Attachment
IIIIIIII.III......
[ ]
e,

>

.
®enns®

Upload File Attachment .

4---“"

*

Attachment Field Office Recornrnendation
Category :
* Attachment : C:\Llsers\CE?!st\De
* File Description ; Tast

[ Subrmit l[ Reset || Close |

* Mandatory Field

Figure 78: Upload Attachment Link Brings Up Pop-Up Window

6. Next, User sees a confirmation message on successful file attachment; and user clicks the Close
button to leave that screen.
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Upload File Attachment

— Test pdf uploaded succeasiully.

*
Attachment Field Office Recormnmendation
Category :
* Attachment :
* File Description : &

[ Subrmit ][ Reset ] [ Close ]

* Mandatary Field
Figure 79: Upload File Attachment Pop-Up Window Displays Confirmation Message

User has the ability to make a selection from the FO Recommendation Decision drop-down list,
enter comments in the FO Comments text field, enter the date of the recommendation/comments
in the FO Recommendation Date field, and click on the Submit button.

Field Office Information Details 1 1

Resceived By BASS :  08/14/2012 Fi Recommendation Date :  06/14/2013 -'|H}mmmundad Decigion:  Approved -

" PO Comments ; test

q

Upload Attachment View Attachmert

—> | Rasat |

Figure 80: FO User Actions on Decision (Waiver) - Details Page

8. Finally, user will receive a confirmation message for the FO Recommendation just made for the
Decision, which concludes the FO Recommendation process.
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iNtegrated Assessment SubSystem

ﬁ * REAC Home Systems Menu
Request Work Load Mgmt

Individual Reports

Field Office Recommendation has been
submitted.

Figure 81: FO Recommendation Confirmation Message

The screen elements on the Extend Due Dates Decisions screens and the actions they perform are
explained in the table below:

Extend Due Date — Extension or Waiver Decisions Screens

FIELD
Work Load Management

ACTION

For Field Office user to make a recommendation concerning a decision for an

open Request

Open Extend Due date
Extension

Displays all Open Request for Extending Due date of Financial Unaudited

submissions (Extension) requested by the PHA user or HUD user

Open Extend Due Date waiver

Displays all Open Request for Extending Due date of Financial Audited
submissions (Waiver) requested by the PHA user or HUD user.

Requested days Number of days of waiver that PHA requested

Approved days Number of waiver days approved by NASS Program Manager

Action Criteria of making a final decision which could be Approved, Cancelled,
Responded or Rejected

Comments Enter reason/details for a Field Office recommendation

Submit To submit the Field Office recommendation

Reset To clear the data entered by FO user

FO Recommendation Date

Date Field Office recommendation comments were entered by FO user

FO Recommendation Decision

Drop-down list box from which to select a particular FO-recommended
decision

Upload Attachment

The user can Upload any additional documents

View Attachment

The User can view uploaded Document

History table

System displays all the history of the Appeal.

Table 10: Decision Details - Extensions/Waivers Screen Elements
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D-2. Workload Management - Subsystem Waivers

AT THE WORKLOAD MANAGEMENT — DECISION TYPE SELECTION PAGE, WHEN HUD FO USER WANTS
TO MAKE A RECOMMENDATION TO SUBSYSTEM WAIVER DECISION ...

NOTE: For all Decisions regarding Extensions (Extend Due Date for FASS Unaudited), Waivers (Extend
Due Date for FASS Audited), and Subsystem Waivers, users ARE ENCOURAGED to perform these FOUR
(4) ACTIONS: 1-choice from recommendation drop-down list; 2-comments date; 3-comments; and 4-
upload a file attachment.

1. User clicks on the link for Waivers (i.e., Subsystem Waivers) in the menu of open decision links.

iNtegrated Assessment SubSystem

{ REAC Home Systems Menu

Individual Re ports Request | Work Load Mgmt

Work Load Management

Open
Request
Extend Due Dates 1
(Extenzion)
Extend Due Dates 7
(Waiver)

II Waivers 1
Appeals 27
Petitions L]
General 19

Rezponze
Project Waiver 0

Figure 82: Selecting Subsystem Waiver

2. On the View Request Status - Decision List Page which is displayed next, user sees a list of
open/pending Decisions, all of the same Decision type user has chosen to view, for the selected
PHA. By clicking on the PHA Code link in the far left column of the list row. User can open the
Decision Details Page for that particular Decision

NASS Release 10.1.0.0 — Fall 2015 60




NASS User Guide (Field Offices)

Open Waiver Requests

PHA Code PHA Hame FYE Sub System Request Date Status
- | PA013 ggﬁ?gf\&gﬁ?; 03312015 PASS 06 272013 In-Progress

Figure 83: Workload Management - Decision List Page (Subsystem Waiver)

3. User now happens to be viewing the Decision Details Page—which is displayed next—for a
Subsystem Waiver Decision, the page in which user can perform these FOUR (4) ACTIONS: 1-choice
from recommendation drop-down list; 2-comments date; 3-comments; and 4-upload a file

attachment.
PHA Code : PA&D1S PHA Hame : HOUSING AUTHORITY OF THE CITY OF ERIE Status : In-Progress
FYE: 03/312015 Sub System : PASS

Field Office Information Details

Received By HASS: 0&/12/2013 LFO Recommendation Date: 0&/12/2013 “IiFO Recormmended Decision @ Approved

" FO Comments : test

Upload Attachment Yiew Attachment

Waivers - History
Comments |

Request ID | Event Date | User Hame | Status | Sub System |
Test |

196951 |08n1272m13 |mon2ss | Submitert |pass |

* Mandstory Fisld

Figure 84: Decision (Subsystem Waiver) - Details Page

TO MAKE A RECOMMENDATION TO A SUBSYSTEM WAIVER DECISION—WHICH MAY INCLUDE
RECORDING COMMENTS, VIEWING AND/OR UPLOADING FILE ATTACHMENTS AT THE DECISION
DETAILS PAGE—REPEAT STEPS 4-8, IN SECTION 7.1 ABOVE ...

The screen elements on the Subsystem Waiver Decisions screens and the actions they perform are
explained in the table below:

Subsystem Waiver Decisions Screens

FIELD ACTION
Work Load Management For Field Office user to make a recommendation concerning a decision for an
open Request
Open Waiver Displays all Open Request to Waive Subsystem submission (Subsystem
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Subsystem Waiver Decisions Screens
FIELD | ACTION

Waiver) requested by the PHA user or HUD user.
Action Criteria of making a final decision which could be Approved, Cancelled,
Responded or Rejected
Approve date Date approved by the NASS manager
Status Current Status of Open Request for Extension, Waiver, and Subsystem Waiver
Comments Enter reason/details for a Field Office recommendation
Submit To submit the Field Office recommendation
Reset To clear the data entered by FO user
FO Recommendation Date Date Field Office recommendation comments were entered by FO user
FO Recommendation Decision Drop-down list box from which to select a particular FO-recommended
decision
Upload Attachment The user can Upload any additional documents
View Attachment The User can view uploaded Document
History table System displays all the history of the Appeal.

Table 11: Decision Details - Subsystem Waivers Screen Elements

D-3. Workload Management - Appeals or Petitions

AT THE WORKLOAD MANAGEMENT — DECISION TYPE SELECTION PAGE, WHEN HUD FO USER WANTS
TO CONTRIBUTE TO A DECISION REGARDING AN APPEAL OR A PETITION DECISION ...

NOTE: For all Decisions regarding Appeals and Petitions, users ARE ALLOWED to perform these THREE
(3) ACTIONS: 1-comments date; 2-comments; and 3-upload a file attachment.

1. User clicks on the link for Appeals (or Petitions) in the menu of open decision links.
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iNtegrated Assessment SubSystem

i REAC Home Systems Menu

Individual Re ports Request | Work Load Mgmt

Work Load Management

Open
Request
Extend Due Dates 1
(Extenzion)
Extend Due Dates 7
(Waiver)
Waivers 1

Appeals 27

l Petitions 0

General 19
Response
Project Waiver 0

Figure 85: Selecting Appeals or Petitions

2. On the View Request Status - Decision List Page which is displayed next, user sees a list of
open/pending Decisions, all of the same Decision type user has chosen to view, for the selected
PHA. By clicking on the PHA Code link in the far left column of the list row. User can open the
Decision Details Page for that particular Decision

OPEN APPEAL REQUEST

PHA Code PHA Hame FYE SubSy=stem Request Date Status

HOUSING AUTHORITY .
_> OF THE CITY OF ERIE 031317203 MAZS 0612203 Revigwed

Figure 86: Workload Management - Decision List Page (Appeals or Petitions)

3. User now happens to be viewing the Decision Details Page—which is displayed next—for an Appeal
or a Petition Decision, the page in which user can perform these THREE (3) ACTIONS: 1-comments
date; 2-comments; and 3-upload a file attachment.
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PHA Code : PADTS PHA Hame : HOUSIHNG AUTHORITY OF THE CITY OF ERIE Status : Rewviewed
FYE: 0353152013 Sub System : MAZE Single PHA Report

Appeal Decision

PHA Score Report

Field Office Information Details

Received By HASS : 06/12/2013 FO Recommendation Date : 0&6/12/2013 B
* FO Comments : tast i
Upload Attachment View Attachment

Figure 87: Decision (Appeals or Petitions) - Details Page
TO CONTRIBUTE TO AN APPEAL OR A PETITION DECISION—WHICH MAY INCLUDE RECORDING

COMMENTS, VIEWING AND/OR UPLOADING FILE ATTACHMENTS AT THE DECISION DETAILS PAGE—
REPEAT STEPS 4-8, IN SECTION 7.1 ABOVE ...

The screen elements on the Appeals or Petitions Decisions screens and the actions they perform are
explained in the table below:

FIELD
Work Load Management

Appeals or Petitions Decisions Screens
| ACTION
For Field Office user to make a recommendation concerning a decision for an
open Request

Open Appeal/Petition Displays all Open Request for Appeals/Petitions requested by the PHA user or
HUD user.

PHA Code PHA Code that corresponds to the PHAS Appeals decision.

Receive By NASS Date Request was received

Action Selection from the drop down list

Comments Enter reason/details for a Field Office recommendation

Comments The user can write comments in the comments text box.

Submit To submit the Field Office recommendation

Reset To clear the data entered by FO user

FO Recommendation Date

Date Field Office recommendation comments were entered by FO user

Upload Attachment The user can Upload any additional documents
View Attachment The User can view uploaded Document
History table System displays all the history of the Appeal.

Table 12: Decision Details - Appeals/Petitions Screen Elements
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D-4. Workload Management - General Response

AT THE WORKLOAD MANAGEMENT — DECISION TYPE SELECTION PAGE, WHEN HUD FO USER WANTS
TO CONTRIBUTE TO A DECISION REGARDING A GENERAL RESPONSE DECISION ...

NOTE: For all Decisions regarding General Responses, users ARE ALLOWED to perform these THREE (3)
ACTIONS: 1-comments date; 2-comments; and 3-upload a file attachment.

1. User clicks on the link for General Response in the menu of open decision links.

iNtegrated Assessment SubSystem

i REAC Home Systems Menu

Individual Re ports Request | Work Load Mgmt

Work Load Management

Open
Request

Extend Due Dates 1
(Extenzion)

Extend Due Dates 7
(Waiver)

Waivers 1

Appeals 27

Petitions 0
General

19
Rezponze

Project Waiver 0

Figure 88: Selecting General Response

2. On the View Request Status - Decision List Page which is displayed next, user sees a list of
open/pending Decisions, all of the same Decision type user has chosen to view, for the selected
PHA. By clicking on the PHA Code link in the far left column of the list row. User can open the
Decision Details Page for that particular Decision.
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PHA Code

OPEN GENERAL RESPONSE REQUEST

PHA Name Request Date Status

q VTO0s Barre Houging Authority 2112 SUBMMTED

Figure 89: Workload Management - Decision List Page (General Response)

User now happens to be viewing the Decision Details Page—which is displayed next—for a General

Response Decision, the page in which user can perform these THREE (3) ACTIONS: 1-comments date;
2-comments; and 3-upload a file attachment.

FHA Code : PAOTS PHA Hame : HOUSING AUTHORITY OF THE CITY OF ERIE Status : Reviewed
FYE: 03/31/2013 Sub System : MASS Single PHA Report
PHA Score Report
Field Office Information Details
Received By HASS : O6/12/2013 LFO Recommendation Date : nefizizois  LF
* FO Comments : test -
Upload Attachment Yiew Attachment

Figure 90: Decision (General Response) - Details Page

TO CONTRIBUTE TO A GENERAL RESPONSE DECISION—WHICH MAY INCLUDE RECORDING COMMIENTS,

VIEWING AND/OR UPLOADING FILE ATTACHMENTS AT THE DECISION DETAILS PAGE—REPEAT STEPS 4-

8, IN SECTION 7.1 ABOVE ...

The screen elements on the General Response Decisions screens and the actions they perform are

explained in the table below:

FIELD
Work Load Management

General Response Decisions Screens
ACTION
For Field Office user to make a recommendation concerning a decision for an
open Request

Open General Response

Displays all Open General Response requests made by the PHA user or HUD

Requests user.

PHA Code PHA Code that corresponds to the PHAS Appeals decision.
Comments Enter reason/details for a Field Office recommendation
Submit To submit the Field Office recommendation

Reset To clear the data entered by FO user
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General Response Decisions Screens

FIELD | ACTION
FO Recommendation Date Date Field Office recommendation comments were entered by FO user
Upload Attachment The user can Upload any additional documents
View Attachment The User can view uploaded Document
History table System displays all the history of the Appeal.

Table 13: Decision Details - General Response Screen Elements

D-5. Workload Management - Project Based Waiver

AT THE WORKLOAD MANAGEMENT — DECISION TYPE SELECTION PAGE, WHEN HUD FO USER WANTS
TO CONTRIBUTE TO A DECISION REGARDING AN PROJECT BASED WAIVER DECISION ...

NOTE: For all Decisions regarding Project Based Waiver, users ARE ALLOWED to perform these THREE
(3) ACTIONS: 1-provide recommendation; 2-enter comments; and 3-upload a file attachment.

1. FO user having security role of “FOU” will have the ability to view Work Load
Management Tab.

”||||| iNtegrated Assessment SubSystem
* || | * : REAC Home Systems Menu
| ” I Individual Reports Request Work Load Mgmt

NASS HOME

Figure 91: NASS Main Menu - Work Load Mgmt Tab

2.  Field Office Selection will be displayed when user clicks on the Workload Management
tab option. User will select the associated Field Office from the list to view project based
waiver for a PHA.

NASS Release 10.1.0.0 — Fall 2015 67




NASS User Guide (Field Offices)

”| ||| iMtegrated Assessment SubSystem
* ” || L REAC Home Systems Menu
| ” I Individual Reports Request Work Load Mgmt

Work Load Management : Field Office Selection

FO List: | Select —-

4KPH MEMPHIS HUB OFFICE
EAPH FORT WORTH HUB OFFICE

I Submit I Reset

Figure 92: Work Load Mgmt - FO Selection

3. User clicks on the link for Project [Based] Waiver in the menu of open decision links..

IH l” iNtegrated Assessment SubSystem
¥ I""I“ 5 REAC Home Systems Menu

Individual Reports Request Work Load Mgmt

Work Load Management

Open
Request
Extend Due Dates 0
(Extension)
Extend Due Dates 0
(Waiver)
Waivers o
Appeals 0
Petitions 0
General
0
Response
I Project Waiver 5 I

Figure 93: Work Load Mgmt - Open Project Based Waiver Link
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4. User will view all the Open Project [Based] Waiver requests for the selected Field office.
Click on the Request ID link

iNitegrated Assessment SubSystem

|| N REAC Home Systems Menu

Individual Reports Request Work Load Mgmt

Open Project Waiver Decision

3 items found, displaying all items .1

Requestid PHA PHA Name FYE Sub System| Request Date Request Status Project Count|
—IWI FLOO3 TAMPA HOUSIMG AUTHORITY 0331/2014 PASS 0%10/2014 Review In-Frogress 2
306718 FLOO3 TAMPA HOUSIMG AUTHORITY 03/31/2014 PASS 05/04/2014 Submitted 3
310418 FLODS MIAMI DA DE PUBLIC HOUSING AND COMMUNITY DEY 09/30/2014 PASS 081772014 i 2

Figure 94: Project Based Waiver - FO Open Requests

5. User will view the Decision page for Project Based Waiver for the selected request. User
will select one or more project and click on Make Recommendation button to provide
recommendation for project based waiver request.

Decision : Project Based Waiver

Request#: 310419 No. of Projects : 2 FYE: D8/30/2014
PHA Code : FLDDS PHA Name: MIAMI DADE PUBLIC HOUSING AND COMMUNITY DEV Status : Submitted
Requested Date : 09172014 Subsystem : PASS

test
Requested Comments : Additional Comments

Project List
Select Project-ID Inspection Status| IFD |FO Recommendation(S5 Recommendation|REAC Recommendation|REAC Recommendation Date|Final Decison|Final Decision Date
O FL005000001 Mot Ordered
FL005000002 Mot Ordered
I
1 Make Recommendation |
L

Figure 95: Project Based Waiver - FO Select Project
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6.

User will view the page that will allow them to make recommendation. Select

Recommendation from FO Recommendation selection list, Recommendation date from
Calendar icon and click on OK button

Decision : Project Based Waiver

Request#: 310419 No. of Projects : 2 FYE: 09/30/2014
PHA Code : FLODS PHA Name: MIAMI DADE PUBLIC HOUSING AND COMMUNITY DEV Status :  Submitted
Requested Date : D9M72014 Subsystem : PASS

test
Requested Comments : Additional Comments
| Project List |

One itemfound.1

[ ProjiectiD  [inspection Status| IFD [FO Recomm ion[ss Recomm [REAC Recommendation[REAC Recommendation Date[Final De cison|Final Decision Date]
| Fopsoooooz | Mot Ordered | |

' FO Recommendation :

FO Recommendation Date :

jos/1572014 |

Cancel

Figure 96: Project Based Waiver - FO Project List & Recommendation

7.
based waiver request.
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Decision : Project Based Waiver

Request#: 310419 No. of Projects : 2 FYE: 093072014
PHA Code : FLODS PHA Name: MIAMI DADE PUBLIC HOUSING AND COMMUNITY DEV Status : Review In-Frogress
Requested Date : 09M7i2014 Subsystem : PASS
test
Requested Comments : Additional Comme nts
Project List
Select Project-1D Inspection Status| IFD |FO Recom 55 Recomm il REAC Recomm REAC Recommendation Date|Final Decison|Final Decision Date

(] FL005000001 Mot Ordered

O FL005000002 Mot Ordered Granted
| Make Recommendation
“ Comments :

Ipload Attachment View Attachment

Figure 97: Project Based Waiver - FO Recomendation Comments

8. User can upload supporting documents for project-based waiver request by clicking on

Upload Attachments link

{f hi ://hwvalad 1889. hud.gov/nass/displayRequestUpload.action?grpld=661&cat Type=request - Windows I... E ]
g0 playReq P! grpl egory lype=reqt !

* Attachment
Category :

* Attachment :

* File Description :

* Mandstory Fiald

Upload File Attachment

Request Supperting Decumentation

Figure 98: Project Based Waiver: Upload File Attachment screen-1
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9. Click on Browse to attach the desired file, entering the File Description and clicking on
SUBMIT button to upload file attachment.

- )
— https:z//hwvalas .hud.gov/nass/displayRequestUpload.action?grpld= category Type=request - Windows ... [=
£ h fhwvalad1889.hud.gov/nass/displayR: Upload.action?grpld=661: T Windows | 7\E|g|

Upload File Attachment

C.:gagc;r::em Request Supporting Documentation
* Attachment : Cr\Documents and |
* File Description : Test File

[reser)

= Mandatory Field

Figure 99: Project Based Waiver: Upload File Attachment screen-2

10. User can view confirmation message on successful file attachment.

o —
{2 hittps://hwyalad1889.hud.gov/nass/displayRequestUpload.action - Windows Internet Explorer (=03

upload File Attachment

* Attachment
Category : Request Supporting Documentation
* Attachment :

* File Description :

= Mandatory Field

Figure 100: Project Based Waiver : Upload File Attachment screen-3

11. User can view uploaded Attachments by clicking on View Attachments link
ﬂ; View Files - Windows Internet Explorer E“E‘E‘

View File Attachment

File File Description Attachment Category Date Uploaded __User Name
[Test.gdf TestFile Request Supporting Documentation  10/04/2012 1400250

Figure 101: Project Based Waiver: View File Attachment
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12.

User will click on Submit button to save FO recommendation for selected projects.

System will display the Confirmation message.

iNtegrated Assessment SubSystem

Individual Reports

REAC Home Systems Menu

Request Work Load Mgmt

Your project based waiver request
recommendation has been completed.

Figure 102: Project Based Waiver: FO Recommendation Confirmation

The screen elements on the Project Based Waiver Decisions screens and the actions they perform are

explained in the table below:

Project Based Waiver Decisions Screens

FIELD | ACTION

Work Load Management For Field Office user to make a recommendation concerning a decision for an
open Request

Open Appeal/Petition Displays all Open Request for Project Based Waiver requested by the PHA user
or HUD user.

PHA Code PHA Code that corresponds to the Project Based Waiver .

Received By NASS Date Request was received

Action Selection from the drop down list

FO Recommendation

Enter reason/details for a Field Office recommendation

FO Comments

The user can write comments in the comments text box.

Submit

To submit the Field Office recommendation

Reset

To clear the data entered by FO user

FO Recommendation Date

Date Field Office recommendation comments were entered by FO user

Upload Attachment

The user can Upload any additional documents

View Attachment

The User can view uploaded Document

Request Comments

The user can view the comments for the requested project based waiver

Table 14: Decision Details - Project Based Waiver Screen Elements
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E. EXITING NASS (LOGGING OUT)

Users can exit and return to NASS at any time. Because NASS is a secure system containing sensitive
public housing information, you should exit NASS when leaving the computer.

1. Click on the SYSTEMS MENU link in the top right portion of the NASS home page screen, above the
menu bar.

iNtegrated Assessment SubSystem

{ REAC Home | Systems Menu
Individual Reports Request Work Load Mgmt

Figure 103: NASS Home Page Screen

2. The NASS application closes and the user is brought back to the Secure Systems Main Menu screen
(see next page).

ﬂ ' Main Menu faq | help | search | home | logeut
|

Secure Systems

Systems

» ~ g 10wy Accaceman?t Sy« - S rrad et Sran NAS \
o Public Housing Assessment System: Scores and Status (NASS)

System Administration

system

Password Chanae
administration o EasSSword L.Dange
® Easrrrecd Chanue
o Pablic Mensins
Anreasmant Ixytem)
Stores sod 3%atw
(NASS)
Contert updated Apnl 27,2012 o Backto Top
@ Sete SATMIRINL S SIENS 208 SERIN Dovelnpment Home | Privacy Statement
451 Tth Street S.W,, Washington, OC 20410

Telephone: (202) 708-1112 TTY: (202) 702

Figure 104: User’s Secure System Main Menu Screen

3. User clicks “logout” at the top right of the Secure Systems Main Menu screen.
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Iaq | help | search | home | logest

' Main Menu
(i

Secure Systems

Systems

Figure 105: Logging out of Secure System

4. User is brought to the “Logged Out” confirmation screen...

hank you for visiting the Department of Housing and Urban Development'
Online Security System

Logged Out

You have successfully logged out. The window will close in 10 seconds.

Click to Close Window!

ontent updated Nov 30, 2007

U.S. Department of Housing and Urban Development Home | Privacy Statement
$51 7th Street S.W., Washington, DC 20410
elephone: (202) 708-1112 TTY: (202) 708-1455

Figure 106: Last Screen Before System Closes Browser

5. User clicks on the link in the center of the screen — “Click to Close Window!” —and user’s browser
closes, bringing user back to the desktop.

Figure 107: System Returns User to Desktop after Closing Browser
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GETTING HELP

The PIH-REAC Technical Assistance Center (TAC) is available during extended business hours (Monday
through Friday, 7:00am - 8:30pm EST) to answer your questions or comments about using NASS as well
as to assist with any common problems that users may encounter. If a TAC helpdesk analyst cannot
resolve the issue, then they will contact the NASS Business team for further assistance.

The TAC can be contacted several different ways. Via phone, TAC can be reached
at 1-888-245-4860. TAC may also be reached through email at

REAC_TAC@hud.gov, or by using the PIH-REAC Technical Assistance Center link, m
at the bottom of every page in NASS. Users will receive responses to their email —
contacts by either return email or telephone.

"
(NOTE: HUD security protocol PROHIBITS sending sensitive information, such as,
Social Security Numbers, passwords, and other individual personal data through web,

fax or email.)
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