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1. To access the portal, go to the “232 Healthcare Portal” website under the “General Information” section:
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2. Select Okay.
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3. You will be re-directed to the 232 Healthcare Portal.
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1. Enter your Username (e-mail address) and password.

2.	Click the “Log In” button.  
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1. Click on the Financial Analysis tab and then Batch File Upload.
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2. Click the “here to download the approved Batch File Upload Template” link to gain access to the template.
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3. Click “Open”
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4. Be sure to select the “Enable Editing” button, to enter information into the spreadsheet.
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5. Enter the required information for each property into the template.
6. Save the completed template to your computer.






7. Close excel and return to the Batch File Upload page in the 232 Healthcare Portal.
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8. Click on “Browse”.
9. Locate the newly saved Batch File Upload template.
10. Click “Open”.
11. Click “Upload”
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1. Go to the “My Tasks” section where you can see the status as being Uploaded by the Servicer.
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4. The lender enters their Username (e-mail address), temporary password.
5. The Lender will be required to create anew password and provide three challenge questions.
6. Lender is authorized as System Administrator.

How does the System Administrator Gives Lender Representatives Access:
The Servicing Lender will request the following information from Lender Representative:
. Requester Last Name
Requester First Name
Title

Requester Office Telephone Number
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