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Run-time Errors 32809, 57121

If you receive one of the following run-time errors please follow the instructions below to resolve the issue.

1.) Save the file to your local hard drive.

2.) Open the file.
3.) When you receive one of these run-time errors please click End.

~

Microsoft Visual Basic

Run-time error '32809":

Application-defined or object-defined errar

Conkinue | End I

Debiug

Help

-

Microsoft Visual Basic

Run-time error '57121":

Application-defined or object-defined error

Conkinue

End

Debug I

Help
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4.) Next go to File in the Excel menu and click Options.

|’§“ HE 9~

‘ Hame In

[l save
Sawe A
5 Open
Ej' Close

Recent

Mew

Print

Save & Send

Help

‘ 2] Options

[ Exit

5.) Go to Trust Center Settings
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General
@ Help keep your docurnents safe and your cormputer secure and healthy.
Farmulas
Proofing Protecting your privacy
Save Microsoft cares about your privagy, For moare infarmation about how Micrasoft Excel helps to protect yvour privacy, please
see the privacy statements,
language ) -
Showe the Micrasoft Bxcel privacy staterment
Advanced Office.com privacy statement
Customer Experience Improvement Program
Custamize Ribbon
Quick Access Toolbar Security & more

A T Learn more about protecting your privacy and security from Office.com,

Trust Center

Trustieothy Computin

Microsoft Excel Trust Center

The Trust Center containg security and privacy settings, These settings help keep -
computer secure, We recammend that you do not change these settings, Trust Center Settings..

6.) Click on ActiveX Settings and click Disable all controls without notifications.

Trust Center @

Trusted Publishers

ActiveX Settings for all Office Applications
Trusted Locations

@ Disable all contrals without notification

Trusted Documents | Prampt me before enabling Unsafe for Initialization (UF]) contrals with additional restrictions and Safe for

Al Initialization [5FI) controls with minimal restrictions
-ins _
' Prompt me befaore enabling all controls with minimal restrictions

Activel Settings ) Enable all controls without restrictions and without prompting [hot recommended; potentially dangerous controls
can run)

Macro Settings

Protected Wiew Safe made [helps limit the control’s access to your computer]

Message Bar
External Content

File Elock Settings

7.) Click OK and both prompts and Close and Save the file

8.) Re-open the file and click End when you get the run-time error.

9.) Go back to the Trust Center settings by repeating steps 4 through 5.
10.) Repeat step 6 but now Enable all controls.
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Trust Center

Trusted Publizhers
ActiveX Settings for all Office Applications
Trusted Locations

Dizable all controls without notification

Trusted Dacuments Prampt me before enabling Unsafe for Initializatio

Initialization [5FI) contrals with minirmal restriction

Add-ins
Prampt me before enabling all cantrols with minir

Activel SEttiﬂQS_ @ Enable all controls without restrictions and withaon

camn runj
hacro Settings

Protected Wiew | Safe mode [helps limit the control™s access to your con

hdassame Paw

11.) Close and Save the file.

12.) Re-open the file and you should now see the PHA prompt.

serFarml =@ Currently Sharing @

Cy-2016 HUD-52723 PHA Tool
Version 1.09

Please select your PHA | -

Create PHA Tool

Page 5 of 16

FMD Tech Resolutions 2016



Run-time Error 1004, 91

If you receive one of the following run-time errors please follow the instructions below to resolve the issue.

INA Dra

DATA REVIEW VIEW

.
| Microsoft Visual Basic

1| Run-time error '1004:
Method ‘Sheets' of object '_Application' failed

Microsoft Visual Basic

Run-time error '91":
Object variable or With block variable not set
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1.) Go to File in the Excel menu and click Options.

EHE 9~ |
‘ Hame In

[l save

Sawe A
5 Open
Ej' Close

Recent

Mew

Print

Save & Send

Help

‘ 2] Options

[ Exit
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2.) Go to Trust Center Settings

General
@ Help keep your documents safe and your computer secure and healthy,
Formulas
Proofing Protecting your privacy
Save Microsoft cares about your privacy. For moare infarmation about how Micrasaft Excel helps to protect your privacy, please
see the privacy statements,
language . .
Shiowe the Microsoft Excel privacy statement
Advanced Office.com privacy statement
Customer Experience Improvement Program
Custamize Ribbon
Quick Access Toolbar Security & more

A T Learn mare about protecting your privacy and security from Office.cam,

Trust Center

Trustiorthy Computin

Microsoft Excel Trust Center

The Trust Center contains security and privacy settings, These settings help keep -
computer secure, We recammend that you do not change these settings, Trust Center Seftings...

3.) De-select / uncheck the following properties in Protected View

Trust Center T P -

Trusted Publishers

Protected Viewr

Trusted Locations ) X . . X . ) .
Protected Yiew opens potentially dangerous files, without any security prompts, in a restricked mode to help minimize harm

to your computer, By disabling Protected Wiew you could be exposing your computer to passible security threats,
Enable Protected Wiew for files ariginating from the Internet

Trusted Diocuments

Add-ins Enable Protected ‘iew for files located in potentially unsafe locations G
ActiveX, Settings Enable Protected ‘iew for Cutlook attachments G

Macro Settings Data Execution Prevention

Protected Wiew Enable Data Execution Prevention maode G

Message Bar

External Content

File Rlnrk SeHtinns

4.) Click OK, Save and Close the file
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Compile Error

If you receive the below error please check if version of Office/Excel is 32-bit or 64-bit. See below for screenshots
on checking for bit version of Office. If your version of Excel is 64-bit the tools are not supported. Please contact
your local IT and request a re-install of 32-bit office. Alternatively, you can use another PC that has 32-bit installed
if you do not wish to re-install Excel

2. Compile error in hidden module: Mod99_WinZipFolders.
&3 This error commonly occurs when code is incompatible with the
version, platform, or architecture of this application. Click "Help®

for information on how to correct this érror,

1.) To check for 32-bit or 64-bit in Excel 2010.

I R S S BTSN TTES TS PRI G L33 UES drI SUIMLLILS = ¥ILIU3UIL CALE

‘ Hame Insert Page Layout Farmulas Data Review i Developer Muznce PDF
Support

Save As “Jld e
= 9 Micrasaft Office Help Q. |Ce
Open

Get help using Microsoft Office,

ﬁ Close
Product Activated

Info ;

| Getting Started Microsoft Office Professional Plus 2010
. See what's new and find resources to help you This product cantains Micrasoft Aecess, Micrasoft Excel, Micrasaft SharePaint Warkspace, Micrasoft

Recent learn the basics quickly. OneMote, Microsoft Outlook, Microsaft PowerPoint, Micrasaft Publisher, Microsoft Word, Microsoft
InfoPath.

Mew Contact s Change Product Ke:

. Let us know if wou need help or how we can make
gt { Office better. About Microsoft Excel

Save & Send Wersion: 14.0.7165.5000 (32-bit)
Tools for Working With Office Additional Wersion and Copyright Information

‘ Help Part of Microsoft Office Professional Plus 2010
Options 2010 Microsoft Corporation, &1 rights reserved.

N
] Options S;:ﬁﬂn;]ze lsnguage, display, snd other prograrm Microsoft Custarmer Senvices and Suppart
bt Product 1D: 02260-018-0000106- 48413
Microsoft Software License Terms
i | Check for Updates
Get the latest updates available for Microsoft
Office,

2.) To check for 32-bit or 64-bit in Excel 2013.
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Account

Office Theme:
White: -

Sign in to Office

Get to your documents from anywhere by signing in to Office. Your
experience just gets better and more personalized on every device you
use

Sign In

Account

Options

Run-time Error 438

Product Information
] Office

Subscription Product
Microsoft Office 365 ProPlus

This product contains

FEBEEPEEFS

Manage Account

& Office Updates
[Dj Updates are automatically do

Update Version: 15.0.4787.1002
Options *

About Excel

Learn more about Excel, Suppal

Excel

About Microsoft Excel R =

Microsoft® Excel® 2013 (15.04787.1002) MSO [15.0.4787.1002) 32-bit
Part of Microsoft Office 365 ProPlus

Product ID: 00202-50325-27191-AAST3
View the Microsoft Software License Terms

Portions of International CorrectSpell™ spelling correction system 2 1993 by Lernout &
Hauspie Speech Products N.V. All rights reserved. The American Heritage® Dictionary of the
English Language, Third Edition Copyright & 1992 Houghton Mifflin Company. Electranic
version licensed from Lernout & Hauspie Speech Products N.V. Al rights reserved. PDF
Reference, fourth edition: Adobe® Partable Dacument Format version 1.5, & 1385-2003
Adobe Systems Incorparated. All rights reserved.,

Microsoft® Office Proofing Tools
© 2012 Microsoft Corporation. All rights reserved.

Certain templates developed for Microsoft Corporation by Impressa Systems, Santa Rosa,
Califomia.

Import/Export ConvertersS 1988-1998 DataViz, Inc. at wwwr.dataviz.com. All Rights Reserved.
2012 Microsoft Corporation. All rights reserved.

Chinese (Simplified)
New Experience Input Style and Classic Input Style, developed by Microsoft Corporation based ™

Warning: This computer program is protected by copyright law and oK

i treaties. L ion or distri of this

program, or any partion of it, may result in severe civil and criminal penalties,

and will be prosecuted to the maximum extent possible under the law, System Infa...
Tech Support...

Follow the steps below if you are experiencing runtime error “438” when using CY 2015 HUD-52723 or HUD-52722
PHA Excel Tools. The errors are caused by a Microsoft security update that was released in early December 2014.
The steps below provide an interim solution to the PHA users to continue to use HUD PHA Excel Tools, while

Microsoft finds a global solution.

1. Close all Microsoft (MS) Office applications. This includes: MS Word, MS Excel, MS Access, MS PowerPoint,

and MS Outlook.

2. Enable or allow Windows search to show hidden or system files.

Click on “Control Panel”
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Figure 2.1: Control Panel

@ Intemer Explorer
0. Micrescht Outiosk 010

a Mecresoft Offce Communicator
A 207 RE

K*] Mecrosoft Bacel X010
e
m Mecroaoft Wiord 2010
S

J Calgulrter

PZ‘] Mecrosolt PowerPont 10

‘:& Stuppeiny Tocl

Mecronoft Access 2010

S

L]
»
Documents
Pietures
L
Iz
L
Computer
Contied Panel
1]
Devices and Printters
efault Proge
L]

Help and Suppen

Click on “Appearances and Personalization”.
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Figure 2.2: Select Appearances and Personalization

Adjust your computer’s settings Viewby: Category ™

System and Securi
‘@3 e you ot s & User Accounts
o Find and fix problems
. Appearance and Personalization
¢. Network and Internet % Change the theme
S View network status and tasks Change desktop background

Adjust screen resolution

, / Hardware and Sound
%‘ View devices and printers Clock, Language, and Region
Add a device Tl Change keyboards or other input methods
i ‘ Change display language
% Programs .
k & | Uninstall a program @ Ease of Access
U Get programs u Let Windows suggest settings

Optimize visual display

If the above screen does not show when you click on “Control Panel”, click on “Control Panel” in the address

bar at the top.

Figure 2.3: Address Bar

)
@ |@ 3 Cn:nntrn:nIF'anEI} All Contral Panel Items »

Select “Folder Options”.

Figure 2.4: Folder Options

E.‘ Personalization
y

Change thetheme | Change desktop background Change window glass colors
Change sound effects | Change screen saver

EJ Desktop Gadgets
- Add gadgets to the desktop | Get more gadgets enline | Uninstall a gadget

Restore desktep gadgets installed with Windows

I Taskbar and Start Menu

Custemize the Start menu Custemize icons on the taskbar

@, Ease of Access Center

, Folder Options
= Specify single- or double-click to open Show hidden files and folders

 Fonts
h Preview, delete, or show and hidefonts | Change Font Settings | Adjust ClearType text

! Display
¢ Malke text and other items larger or smaller | Adjust screen resolution Connect to an external display

W Accommodate low vision | Use screen reader | Turn on easy access keys | Turn High Contrast on or off
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3.

Click on “View” tab. Select “Show hidden files, folders, and drives” radio button.

Figure 2.4: Show Hidden Files

Folder Cptions | =
F

|G

=|E|I| View |Se |

*You can apply the view {such as Details or lcons) that
you are using for this folder to all folders of this type.

Apply to Folders Reset Folders

Advanced settings:

Files and Folders

[ Always show icons, never thumbniails

[ Always show menus

Display file icon on thumbnails

Display file size information in folder tips

[ Display the full path in the title bar (Classic theme only)
Hidden files and folders

| »

m

(FeDaet ckoy Lidd o £l £l o

5 Show hidden files, folders, and drives
Hi!E'EHWmmm_l

Hide extensions for known file types
Hide protected operating system files (Recommended) —

Restore Defaults

oK | [ Ganesl || feply

Figure 3.1: Windows Task Bar

Open Windows Explorer. You can launch Windows Explorer by clicking on the “Folder” icon on the Windows
Task Bar.

Fdgee 1 0TI | YWOTas 1UY e l [ | [

Alternatively, click on “Start” button and then click on “Computer”.

Figure 3.2: Windows Start Button
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Figure 3.3: Click on Computer

é—’;l internet Explorer

0{ Miersasht Outlock 210

&;) Meeiadaf (g Lo ol Dogurmenix
Xt RE

Pictunes

E Mharosaft Eagel 210

E Wizrasnft Word 2010

\_E.J Calimilytze

P{'] P A Peirate @ et 2010
|

I: DETRp LET
Conired Fand

Do and Prirten

\% Sigretey Tl
Defsilt Progeas

E Whzreaaf Ascem 200

Hal amd fuppeen

4. Double click on “Local Disk (C:)”

Figure 4.1: Local Disk

i Favorites 4 Hard Disk Drives (2)

B Desktop Local Disk (C:)

4 Downloads ) — || == Local Disk (Q:)

= 189 GB free of 232 GB =

= Recent Places

& Google Drive 4 Devices with Removable Storage (2)

Removable Disk (E:)
5 Libraries ; DVD RW Drive (D:) T ——
- @ S 17.1 ME free of 124 MB
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Folders on your local disk shall appear.

Figure 4.2: Local Disk File Folders

i Favorites

Bl Desktop ’ i l'.' l'_' liw
4 Downloads 5962821594 app AULOGS DRV
=] Recent Places cddfasl0cl

& Google Drive

A liif liif liif 3

Local MININT Ok2Delete

old.oracle.o Perflogs
Music Me

Id

i

Program
Files

5. Inthe search box on the right hand top corner, type in “*.exd”

Figure 5.1: Windows Search Box

N

Search Local Disk
SEQFRCN LOOGL L/GK

i D
E- 0 @

minimum:

Windows will start searching for files with the *.exd extension. You should see the following two files, at a

C:\users\username\AppData\Local\Temp\Excel8.0\MSForms.exd

C:\users\username\AppData\Local\Temp\VBE\MSForms.exd

Figure 5.2: Search Results

Orgenize = Savesearch  Bum

Searches might be slow in non-indexed locations: C:\. Click to add to index...

AT Favorites

MSForms.exd Date modified: 12/18/2014 9:22 AM
B Desktop Ci\Users\c30000\AppData\Local\ TempAl\Excelg.0 Type: EXD File Size: 225 KB

Download
& Downloads MSForms.exd Date modifieck 6/10/2014 10:25 AM
& Recent Places C:A\Users\c30090\AppData\Local\ Temph Excel8 0 Type: EXD File Size: 220 KB
L Google Drive

Holding the “Shift” key down, click on both *.exd files.

Figure 6.1: Select .exd Files

This should highlight the selected files.

MSForms.exd Date modified: 12/18/2014 9:22 AM
| C\Users\c30090\AppData\Local\ Temp\1'Exceld.0 Type: EXD File Size: 225 KB

MSForms.exd Date modified: 6/10/2014 10:25 AM

C:\Users\c30090\AppData'Local\ Temp'Excel8.0 Type: EXD File

Size: 220 KB

Hit “Delete” button to delete the selected files. Click “Yes” when you are prompted to confirm deletion.

Page 15 of 16

FMD Tech Resolutions 2016




Figure 7.1: Delete Selected Files

-
Delete Multiple Items Iﬁ

Are you sure you want to move these 2 items to the Recycle Bin?

Your screen will show “No items match your search” once the files are deleted.

Figure 7.2: Files Deleted

Mo items match your search.

Restart the computer. Click on “Start” button. Click on “Log off” and then “Restart”. Then, launch HUD-
52723 or HUD-52722 Excel Tool.
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