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for

Public Housing and Voucher Program Users
Authorization Memorandum
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document has been completed in accordance with the requirements of the HUD System Development
Methodology.

MANAGEMENT CERTIFICATION - Please check the appropriate statement.
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______ The Document is accepted pending the changes noted.

______ The Document is not accepted.
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_______________________________ _____________________
Ted Taylor Date
IT Project Manager

_______________________________ _____________________
Nelson Stephens Date
Advisor, Real Estate Assessment Center - PIH Program Manager
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1 GENERAL INFORMATION

The purpose of this document is to provide instructions on the use of the Enterprise Income Verification
(EIV) system for Public Housing and Voucher program users. The purpose of EIV is to assist PHAs in
determining user income. This document focuses on end-user functionality for viewing PIH tenant
income and benefits information to assist PHA users in navigating the EIV system and using its various
reports in support of income determination as part of the tenant re-certification process and in helping
assure the integrity of the subsidy process.

1.1 System Overview

The EIV system is used to support up-front income verification by providing income information to be
used by PHA's during tenant recertification as well as related tools to be used in identifying possible dual
entitlement situations and whether applicants already are receiving HUD rental housing assistance. It
provides a secure portal to reports on PIH household wages, unemployment insurance benefits and
Social Security/Supplemental Income. EIV is a Web-based system, allowing access to information across
secure Internet connections for users with Microsoft Internet Explorer Version 6.0 and higher.

1.2 Project References

The following documents were used in preparation of this document:

References

EIV PIH User Manual, EIV Version 9.4, October, 2012

EIV PIH User Administration Manual, EIV Version 9.4, October 2012

EIV 9.4 Needs & Business Requirements Document, dated October 2012

EIV 9.4 Requirements Traceability Matrix, dated October 2012

EIV 9.4 Requirements Definition, November 2012

1.3 Authorized Use Permission

1.3.1 Security

EIV contains personal information concerning tenants that are covered by the Privacy Act such as wage
and income data about private individuals, as well as identifying information such as Social Security
Number, name, address, and employment information. This information may only be used for limited
official purposes, which are tenant recertification and oversight of the tenant recertification process
(which includes use by OIG and GAO). It does not include sharing with governmental entities not
involved in the recertification process. Users are encouraged to refer any non-standard requests for
access to HUD management and to report any unauthorized disclosure of EIV data to the office of the
HUD Privacy Act Officer or to the Office of Inspector General.

All EIV users must adhere to the EIV Rules of Behavior they would have signed as part of the employee
EIV Access Authorization Form. A copy of the EIV Access Authorization Form is available on the EIV
System Information web page.

http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm

http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm
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If for some reasons you have not signed this form, please do so and give it to your EIV User
Administrator.

The EIV Rules of Behavior clearly delineate responsibilities of, and expectations for, all individuals with
access to the EIV system. Non-compliance with these rules by HUD employees will be disciplined
through sanctions commensurate with the level of infraction. Sanctions may range from a verbal or
written warning, removal of system access for a specific period of time, reassignment to other duties, or
termination depending on the severity of the violation. Non-compliance with these rules by HUD
business partners will result in actions commensurate with the level of infraction. Sanctions may range
from a verbal or written warning to termination of the individual’s access rights to termination of the
access of the HUD business partner and its users. In addition, legal action may be taken for violations of
the Privacy Act, whether the offender is public or private.

Access to data concerning Public Housing program tenants is logged as part of the effort to protect the
data and provide traceability should a questionable event occurs.

1.3.2 User Accounts

User accounts for EIV are provided on a need-to-know basis, with appropriate approval and
authorization.

EIV implements a role-based authorization scheme to grant PIH users access to the EIV PIH system
content. An EIV Public Housing program user belongs to a security level based on their organization
(Headquarters, HUB, TARC, Field Office, or PHA), and a role, based on their job responsibilities and
functional needs. Section 2.3 of this document provides a list of security levels and roles defined for
Public Housing and Voucher program users.

1.3.3 Security Awareness

New EIV users are to receive as part of their training a familiarization with the requirements of the
Privacy Act. Potential EIV users must sign the EIV Access Request to signify that they understand and
accept the EIV Rules of Behavior. Guidance concerning security has been posted on the EIV web page.

http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm

The complete text of the Privacy Act is available at:

1.3.4 http://www.justice.gov/opcl/privstat.htmSecurity Procedures

The WASS system, through which all the users access EIV, provides a timeout that disables access to the
system after a 30-minute pause in use. That, in and of itself, is not enough protection. Users should not
leave their PC’s unattended when access to WASS or any system accessible through WASS is possible.
Users should be aware that logging out from EIV to WASS is not sufficient in that clicking on the link to
EIV will allow reentry to the EIV system. The activation of a screen saver is one way to protect access
through an unattended PC. Another is to close the browser window. It is possible to do so by going
through the WASS closing routine which includes saying yes to the question of whether to close the
window. It is easier and quicker to close the browser window by clicking the X in the upper-right-hand
corner of the browser screen.

http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm
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EIV printed outputs and downloaded data that contain Privacy act information should be treated as
sensitive. The printouts and downloaded data copied on disks or other magnetic media should be
locked in a secure place when not in use and destroyed when not needed. All EIV printed reports
containing sensitive data will display the name and partial User ID of the requestor.

Other security considerations relate to the physical security of the area where the EIV system is used,
and policies and procedures that are enforced by management. Guidance concerning security practices,
governing the work area and storage of paper records containing personal information and their
destruction when they no longer are needed, may be found at the EIV Information Web site.

http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm

All HUD laptop users are required to have McAfee Disk Encryption installed. Software is being installed
on HUD PC’s that will encrypt the laptop hard drive and files saved to it. HUD plans to deploy the same
type of software to HUD PC’s.

PHA users should avoid putting EIV reports with personal information or extracts of EIV reports
containing personal information on laptops and other portable media and never unless that media is
protected by software complying with the FIPS 140-2 encryption standard. A National Institute of
Standards and Technologies list of vendors with validated FIPS 140-2 software may be found at
http://csrc.nist.gov/groups/STM/cmvp/documents/140-1/1401vend.htm. McAfee Endpoint Encryption
software meets that standard. PKZip 12, also used by HUD, has a file encryption option that meets the

same standard. However, the encryption is one file at a time rather than the whole hard disk. Personal
information may never be placed in the body of an e-mail message. It may only be sent by attaching file
encrypted using compliant software.

1.3.5 Audits and User Activity Logging

Users of EIV should be aware that user activities and tenant data access activities within the system are
logged for security audit and reporting purposes. These audits may include records of successful access
of sensitive data to which the user is authorized.

Changes to the user roles and user certification transactions are also logged.

1.4 Points of Contact

1.4.1 Information

Name Organization Telephone Email

Ted Taylor HUD/PIH 202-475-8772 Ted.Taylor@hud.gov

Nelson Stephens HUD/PIH 202-475-8601 Nelson.Stephens@hud.gov

Fred Tajalli HUD/PIH 202-475-8847 FRED.F.TAJALLI@hud.gov

1.4.2 Coordination

Coordination is required with the following organizations in order to successfully implement all EIV
releases:

Office of Public and Indian Housing (PIH)

The Office of the Chief Information Officer (OCIO)

http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm
http://csrc.nist.gov/groups/STM/cmvp/documents/140-1/1401vend.htm


EIV 9 5 PIH User Manual

EIV 9.5 User Manual for Public Housing and Voucher Program Users Page 1-4

EIV Integrated Project Team (IPT)

PIH-REAC Development Coordination Group (DCG)

Information Management System (IMS) team

Web Access Security Subsystem (WASS) team

Housing’s Tenant Rental Assistance Certification System (TRACS) team

1.4.3 Help Desk

The HUD Help Desk should be contacted for support and help questions regarding standard HUD PC
applications, all IT problems and password resets. Users are encouraged to refer any non-standard
requests for access to HUD management. Actual or suspected incidents of intrusion into the EIV system
(“hacking”) should be reported to the HUD Help Desk, which will inform the HUD CIO Emergency
Response Team. The National Help Desk call line is open to receive calls from HUD users 24 hours a day,
365 days a year (1-888-245-4860). Any incidents of unauthorized disclosure of EIV data should be
immediately reported to the HUD Privacy Act Officer or to the Office of Inspector General. After any of
the above situation reports have been made, to facilitate coordination please also inform the PIH
Headquarters User Administrator via email at EIV_HELP@HUD.GOV.

For issues related EIV application access, contact the EIV Coordinator of your local HUD office.

Any problems with WASS should be reported to the REAC Technical Assistance Center (TAC) at 1-888-
245-4860 or select “Contact Us” on the REAC Online Web.
http://www.hud.gov/offices/pih/about/css.cfm

1.5 Organization of the Manual

Listed below are each of the chapters contained in this manual, along with a brief description of their
content:

 Chapter 1, General Information – Provides an overview of the EIV system as well as diagram of
the system. It also provides a tour of the user interface.

 Chapter 2, System Summary – Provides a high level overview of the system functionality
available to EIV users.

 Chapter 3, Getting Started – Details how to access EIV system, the basic system interfaces and
the basic navigation techniques.

 Chapter 4, Using the System (Online) – Describes the user interface for accessing income
information and the Income Discrepancy report and provides instructions for its use.

 Chapter 5, Using the System (Batch) – Provides a brief description of EIV PIH Batch processing.

 Chapter 6, Querying – Provides a detailed description of EIV PIH Querying capabilities.

 Chapter 7, Reporting – Provides a detailed description of EIV PIH Reporting capabilities.

1.6 Abbreviations and Acronyms

The following terms, abbreviations and acronyms may or may not appear in this document. They are
provided for reference and clarity.
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Acronym Definition

C&A Certification and Accreditation

CAN Claim Account Number

CCB Change Control Board

CCMB Configuration Change Management Board

CM Configuration Management

CMRB Configuration Management Review Board

COTR Contracting Officer’s Technical Representative

DCG Development Coordination Group

DRP Disaster Recovery Plan

DTS Data Transmission Services

EDI Electronic Data Interchange

EIV Enterprise Income Verification

FEIN Federal Employer Identification Number

FIPS Federal Information Processing Standards

FISCAM Federal Information System Controls Audit Manual

FISMA Federal Information Security Management Act

FO Field Office

FOIA Freedom of Information Act

Form HUD-
50058

PIH Form used to submit resident characteristics and tenant income data to HUD

Form HUD-
50059

MF Form used to submit resident characteristics and tenant income data to HUD

FOUO For Official Use Only

FTP File Transfer Protocol

GAO U.S. Government Accountability Office

GTM Government Technical Monitor

GTR Government Technical Representative

HHS U.S. Department of Health and Human Services

HOH Head of Household

HOUSING Office of Housing

HUB Not an acronym. FO’s are classified into two categories -- HUB and Program Center.
A HUB can be a stand-alone FO or have another offices or program centers report
to it.

HUD US Department of Housing and Urban Development

ICN Income Control Number

IMS Inventory Management System (formerly PIC)

MOA/U Memorandum of Agreement / Understanding

MF Multifamily

MTW Moving To Work

NDNH National Directory of New Hires database

NIST National Institute of Standards and Technology

OCSE Office of Child Support Enforcement

OIG Office of Inspector General

OMB Office of Management and Budget
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Acronym Definition

OPC Office of Procurement & Contracts

PD&R HUD’s Office of Policy, Development and Research

PH Public Housing

PHA Public Housing Agency

PI Period of Income

PIA Privacy Act Assessment

PIC Public & Indian Housing Information Center (now IMS)

PIH HUD’s Office of Public & Indian Housing

POA&M Plan of Action and Milestones

PVCS Project Version Control System

PWS Performance Work Statement

QA Quality Assurance

QU Quarterly Update

QW Quarterly Wage

RHIIP Rental Housing Integrity Improvement Project

RIM Rental Integrity Monitoring

SPH HUD’s Security Program Handbook

SPP Security Program Policy

SS Social Security

SSA Social Security Administration

SSAA System Security Authorization Agreement

SSI Supplemental Security Income

SSO Single Sign On (used in WASS)

SSP System Security Plan

TARC Troubled Agency Recovery Center

TASS Tenant Assessment Subsystem (retired)

TRACS Tenant Rental Assistance Certification System

TTP Total Tenant Payment

V V&T Validation, Verification & Test Plan

W-4 Federal form used to collect New Hires data

WASS Web Access Security Subsystem
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2 SYSTEM SUMMARY

EIV is responsible for handling:

 Collection and processing of W-4 data, wages, unemployment benefits from NDNH (National
Directory of New Hires)

 Collection and processing of Social Security/Supplemental Security Income and disability
benefits from SSA (Social Security Administration)

 Logging and reporting of errors and discrepancies between tenant’s reported income data (from
Form 50058) and actual reported wages

 Providing statistical information on the new hires information, identity verification, immigration
status, deceased tenants and on tenants receiving multiple subsidies.

 User administration functions, such as User Maintenance and User Certification.

 Logging of user activities and access to tenants information

 Providing statistical information on the debts owed to PHA's and terminations

The table below lists the online functions of EIV available to PIH users with Occupancy Specialist role.

Function Description

Debts Owed to PHA's and
Terminations

Search for Former Tenant

Debts Owed to PHA's and
Terminations Report

The Search for Former Tenant provides the capability to search for
an applicant or participant, to determine if the individual owes a debt
to another PHA anywhere in the nation, or has been terminated or
evicted from Public Housing and Housing Choice Voucher programs.

The Debts Owed to PHA's and Terminations Report provides the
statistics of total debt amount owed to PHA's and terminations of EOP
tenants from PHVP Programs at various HUD levels (HUD, STATE, HUB,
FO, TARC, and PHA).

Income Information

By Head of Household

By Reexamination Month

New Hires Report

This function provides the following capabilities:

Enabling search of household information by the Head of
Household and by Reexamination Month for all households including
MTW households.

The By Head of Household option provides an online view of PIH
household summary information and income details (W-4, Wages,
Unemployment Benefits, Social Security/Supplemental Security Income,
and Disability Benefits) collected from third-party sources and online
view of the household’s income discrepancy information.

It also allows PHA's staff to confirm whether the household and
household member ID information is verified and validated by SSA.

The By Reexamination Month option provides summary and detail
information on the Income Report, New Hires Report, Income
Discrepancy Report, Failed Verification Report, Failed EIV Pre- Screening
Report, and No Income Report.

The New Hires Report provides EIV users a list of households
where at least one of the household members has new hires
information in the 180 days following the date that an NDNH new hire
record was received in EIV.
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Function Description

Verification Reports
Existing Tenant Search
Multiple Subsidy Report
Identity Verification Report
Immigration Report
Deceased Tenants Report
Income Discrepancy
Report

The Existing Tenant Search provides the capability to search by
SSN and show information if the searched SSN already is receiving
housing subsidies from any PIH or Multifamily Housing program.

The Multiple Subsidy Report is used to identify for a selected PHA
any households that receive assistance either from multiple PHAs or
from both PIH and Multifamily programs. The report considers only the
tenant whose IDs were successfully verified by SSA.

The Identity Verification Report provides statistics concerning
failed SSA and EIV pre-screening verification at HUD, STATE, HUB, FO
and TARC levels. At the PHA level, the report displays the number of
households and household members, who failed SSA verification, failed
the EIV Pre-Screening process and who are pending verification along
with their PHA and lists the identities that failed along with a
description of the reason for the failure.

The Immigration Report is used to identify household members
who have an IMS/PIC-assigned alternate identification number (Alt ID),
citizenship code of ineligible noncitizen or who are pending verification.

The Deceased tenant Report provides the capability to view all
current tenants in IMS/PIC who were reported to be deceased by SSA at
the HQ, State, HUB, FO, TARC, PHA and Project (for Public Housing)
level.

The Income Discrepancy Report provides the capability to view
income discrepancy statistical data at HQ, State, HUB, Field Office, and
PHA levels as well as detailed information at the Individual Household
level concerning the gap between tenant’s projected income and EIV
income information for the same period.

The table below lists the online functions of EIV available to PIH users with PHA level - Program
Administrator role.

Function Description

Debts Owed to PHA's and
Terminations

Search for Former Tenant

Enter/Update Information

Debts Owed to PHA's and
Terminations Report

Search for Former Tenant provides the capability to search for an
applicant or participant to determine if the individual owes a debt to
another PHA anywhere in the nation or has been evicted from the
Public Housing or has had a voucher terminated for cause.

Enter/ Update Information provides PHA level users with the
Program Administrator role the ability to enter information or edit
entries concerning debt information or terminations from PHVP
programs for EOPed tenants.

Debts Owed to PHA's and Terminations Report provides the
statistics concerning former Tenants of total debt amount owed to
PHA's and number of lease terminations for PHVP Programs at PHA
level provided according to the scope of user access.

2.1 System Configuration

Not Applicable.
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2.2 Data Flows

The PIH tenant’s income and benefits data in the EIV system come from a variety of sources:

1. WASS – is the only means of accessing EIV. WASS provides information concerning user logins
to EIV. WASS also is used to assign EIV Multifamily Housing user roles. In addition, removal of ID
access to EIV for failure to certify and changes through the EIV User Maintenance function are
implemented through WASS.

2. IMS/PIC Form 50058 Database – provides EIV information submitted by PHA's concerning PHVP
households including those participating in the Move to Work Initiative (MTW) including Name,
SSN, Program Type, PHA, Address, and Projected Income from HUD forms 50058 and
50058MTW.

3. TRACS – provides EIV with information on households receiving Multifamily Housing subsidies.
PIH tenants are cross-referenced with the multifamily tenants for the Multiple Subsidy and
Identify Verification reports.

4. NDNH – provides wages reported by State and Federal Agencies, unemployment insurance
benefits reported by State Agencies, and W-4 data reported by State and Federal Agencies to
the HHS Office of Child Support Enforcement (OCSE).

5. SSA – provides tenant benefits information including disability, supplemental income, and Social
Security payments. It also provides identity verification as part of the matching process with
EIV.

EIV benefits data from SSA are updated on a quarterly cycle, with data for one-third of the states in each
monthly request. The monthly request is augmented with information pertaining to new tenants
(including newborns), portability move-ins and those in IMS/PIC adjustment transactions since the last
cycle.

Data exchange with the NDNH databases follows a quarterly cycle for wage and unemployment data but
W-4 data are updated monthly and all types of data are collected each month for new PIH tenants,
household members who have turned 18 (no data are collected from NDNH concerning those under 18),
portability move-ins and those in IMS/PIC adjustment transactions.

2.3 User Access Levels

EIV uses a role-based authorization scheme to grant PIH users access to EIV content. An EIV-PIH user
belongs to a security level based on their organization (Headquarters, HUB, TARC, Field Office, or PHA),
and a role, based on their job responsibilities and functional needs.

1. Security level – A user’s access to data are limited to their organization level (Headquarters,
HUB, TARC, Field Office, or PHA), and their specific organization.

 Headquarters users can see nationwide data.

 HUBs, TARCs, and Field Office users are restricted to their respective areas.

 EIV supports the assignment of access to multiple PHAs for one user/WASS ID. Such an
assignment will only be made to those PHA employees or contractors who access EIV
and have that need documented in the User Administration file signed by the Director of
the additional PHA.
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2. Role – A role is an assigned right to use a distinct part of system functionality.

EIV PIH user roles include Occupancy Specialist, User Administrator, System Administrator and Security
Administrator. A user’s access to functionality is determined by the role or roles to which they were
assigned. Each role provides access to a set of functions appropriate to that user type. For example, a
PHA Occupancy Specialist can access income data features, but does not have access to user
administration, security administration, or system administration features. A user can be assigned one
or more roles. The functionality the user can access is a cumulative set of all features given to all roles to
which the user has been assigned. Users are assigned roles that are limited in scope to their
organizational level (i.e., PHA, Field Office, TARC, HUB, and Headquarters) and those below it. As part of
separation of duties for security, users are discouraged from requesting and User Administrators are
discouraged from granting the Security Administration role in combination with other EIV roles.
However, it is recognized that this may not be practical for the smallest PHA’s. EIV User Administrators
are instructed to take away roles that no longer are needed and to terminate user access to EIV when
the user retires, takes a different job or otherwise departs. If the user leaves employment at HUD, the
User Administrator also is to request that the user's WASS ID be terminated. If the user leaves
employment at a PHA, the User Administrator also is to request that the user's WASS ID be terminated
unless they have taken a position at another PHA or MF Housing owner/agent, in which case, the WASS
Administrator is to be informed of the fact situation.

3. Development – PHA users may be assigned access to one or more individual Developments
within the jurisdiction of their PHA by the PHA User Administrator or access may be assigned
PHA-wide. Access to EIV reports is according to the scope of that assignment.

2.4 Contingencies and Alternate Modes of Operation

EIV operates 24 hours a day, 7 days per week. The best times for use are on weekdays from 6:00 AM to
6:00 PM because Batch jobs are run overnight and throughout the weekends. Starting on the evening of
the first Friday of each month and throughout the weekend, EIV’s performance may be noticeably
degraded due IMS/PIC monthly summarization. Notices of planned outages for system maintenance (as
well as other guidance) will be posted on the EIV Information Web site.

http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm

2.5 Accessibility and 508 Compliance

EIV is compliant with a 1998 amendments to the Rehabilitation Act of 1973, requiring Federal agencies
to provide disabled employees access to information that is comparable to the access available to
others. The EIV interface allows users to access fields using control keys in accordance with applicable
standards in Section 508 of the Rehabilitation Act (29 U.S.C. 794d).

“§ 1194.21 Software applications and operating systems

(a) When software is designed to run on a system that has a keyboard, product functions shall
be executable from a keyboard where the function itself or the result of performing a function
can be discerned textually.
(b) When electronic forms are used, the form shall allow people using assistive technology to
access the information, field elements, and functionality required for completion and
submission of the form, including all directions and cues.”

http://www.hud.gov/offices/pih/programs/ph/rhiip/uivsystem.cfm
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Keystroke access to fields is executed through use of the Alt function key. Adjacent to each field is text
that provides instructions (see figure below). A keyword in the instructions contains one letter that is
underlined. Holding down the Alt key while striking the letter on the keyboard, will place the cursor in
the adjacent field (for example, Alt + N to enter a Social Security Number for the head of household).

Additional information about Section 508 standards is available from the Section 508 Web site
maintained by the Center for IT Accommodation (CITA).

http://www.section508.gov

That site is maintained by the Center for IT Accommodation (CITA).

Alt
Function
Key

http://www.section508.gov/
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3 GETTING STARTED

EIV system content and functionality are displayed (through your browser) via a Web page. The layout
and design of the page provide users with all the tools needed to quickly and easily take advantage of
EIV features and functionality.

3.1 Logging On

3.1.1 Single Sign On (WASS)

Through the use of the WASS system, EIV has a single sign-on feature which alleviates users from having
to sign on and authenticate separately into each HUD application that they have been granted access.

There are 2 alternative URL links that are used to access WASS – one for external users and the other for
internal user. The link for external users is:

https://hudapps.hud.gov/HUD_Systems/

The link for internal (intranet) users is:

https://hudapps.hud.gov/ssmaster/

WASS currently supports 4 types User IDs: The H (ID), C (ID), M (ID), and I (ID). The H (HUD employee)
and C (HUD contractor) prefixes are used by internal users, while M (PHA user) and I (PHA independent
auditor) are used by external users.

The following screen is provided for the EIV PIH users:

Please enter your User ID and your Password in the corresponding fields.
Click the Login button for system access.

EIV is secure, and requires you to log in through your Internet browser using your ID and password to
gain access. When you log into WASS, the features that you can access and data that you see are made
available according to the roles assigned to you by your WASS Coordinator.
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3.1.2 The WASS Log In Option

Upon successful log in, the user is taken to the Legal Warning page. If you are not familiar with the
warnings, please read them before proceeding. Please also look at the message of the day, which may
be of interest to you. To proceed, please click the Accept button shown on the screen below.

When the Accept button is clicked, the Main Menu page will be displayed. The menu will display all of
the systems to which the user is authorized access through WASS. Choose the EIV option for EIV system
entry. That option may be selected from either the Main Menu or the left panel on the same page. Click
the Enterprise Income Verification (EIV) option.

Click
Accept to

enter
WASS or
Logout to
exit WASS
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Any questions related to the Public Housing program portion of EIV application should be referred to the
EIV Coordinator of your local HUD office or EIV_HELP@hud.gov, if your local HUD office is unable to

assist you.

3.1.3 Select Program Office Page

When a user is assigned with both PIH and Multifamily Housing Program roles, the Select Program Office
page is displayed, as shown below.

To access the PIH function, choose the Office of Public and Indian Housing (PIH) – Access to Income
Data by PHA radio button and click the Continue button.

3.1.4 Acknowledgement Page for Non-PHA Users

For non-PHA users, the Acknowledgement Page is displayed as shown below when you log into EIV
through WASS.

Before EIV will allow you to enter the system, you must acknowledge that you will be viewing and
Privacy Act materials which must be safeguarded from unauthorized disclosure and attest that you have
taken EIV Security Awareness training. Once you have clicked on these boxes and the Continue box, EIV
will allow you to enter the system.

Links to
EIV

mailto:EIV_HELP@hud.gov
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Acknowledgement
Check box
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3.1.5 Acknowledgement Page for PHA Users

For PHA users, the Acknowledgement Page is displayed as shown below when you log into EIV thru
WASS. Before EIV will allow you to enter the system, you must acknowledge that you will be viewing
and Privacy Act materials which must be safeguarded from unauthorized disclosure, attest that you have
taken EIV Security Awareness training, and affirm that a form HUD-9886 (or equivalent) is on file for
each adult household member to be viewed. Once you have clicked on these boxes and the Continue
box, EIV will allow you to enter the system. (Note: PHA users have one more check box affirmation than
does HUD staff – the one concerning the need to have the form HUD-9886's on file.)

3.1.6 Welcome Page

The EIV Welcome Page is displayed once you have acknowledged the legal notices. This page has two
blocks, the Welcome block and the EIV Announcement block. The Welcome block, welcomes the User,
and displays a Timeout Notice, Notice of Browser Compatibility and the Certification due date.

The EIV Announcement section on the welcome page consists of an announcement date and
announcements of interest to EIV users.

Acknowledgement
Checkbox

Affirm
Checkbox

EIV System and Security
Awareness Training Check

box
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3.2 System Menu

It will be useful for all users including new users to understand the common design elements in how EIV
tools are placed on screen. Each page in EIV includes a work area in the middle of the screen as well as
one or more tools to help the user access functions and move between screens.

3.2.1 Navigation Tools

Each EIV screen provides access to one or more of the following navigation tools:

 HUD Navigation Bar (located across the top of the screen)

 EIV Navigation Panel (located on the left-hand side of the screen)

The figure below illustrates the EIV common design.

EIV Announcement
Area
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3.2.2 HUD Navigation Bar

The HUD Navigation bar is displayed at the top of the page. It includes a series of hypertext links to help
you quickly and easily navigate to information appearing on the HUD Web site. Click on a link to launch
the associated Web page. The following link options are available:

 HUD Home – This link opens the main HUD web site.

 PIH Home – This link opens the Public and Indian Housing web page.

 EIV Home – This link opens the EIV System Information web page which contains useful
information about EIV, links to related web pages and from which EIV manuals and forms may
be downloaded.

 Search – This link opens the Search and Index page on the HUD Web site.

 Email – This link opens the Web page providing HUD departmental listings and its e-mail contact
information.

HUD
Navigation

Bar

EIV
Navigation

Panel



EIV 9.5 User Manual for Public Housing and Voucher Program Users Page 3-8

3.2.3 Navigation Panel

The EIV Navigation Panel (also referred to as the Left-side Navigation Panel) is displayed on the left side
of each EIV Web page. It provides the user an access to those system functions enabled by the user's
role(s). Each function has its own hypertext link and is grouped within category.

Because EIV security is controlled by role and organization level, the options appearing on the left-side
navigation panel will vary, based on the user’s role(s) and organization level. As an example, the
following is a listing of all the links that a Headquarter (HQ) user with Occupancy Specialist role would
find on the navigation panel.

Link
Functio

ns

Description

Back to Secure Systems Terminates the current EIV session, logs the user off the EIV application, and
displays the WASS Main page. Because the user already has signed on through
WASS, the user is still connected to WASS.

Back to EIV Main Page Navigates user to the EIV Announce Page.

Program Office Selection Available to users assigned with both PIH and Office of Housing roles. Enables
the user to choose Program Type.

Debts Owed to PHA's and Terminations

 Search for Former Tenant Navigates to the page for the Search for Former Tenant function. Use
this page to search for individuals who owe debts to PHA's anywhere in
the nation or who have had leases terminated or been evicted from
Public Housing or had their Housing Choice Voucher program
participation ended.

 Enter/Update
Information

Navigates to the Notice Page of the Enter/Update Information Screen.
Use this function to enter/edit debt information for former tenants.
(Note: This report is displayed only for users who also have been
assigned the Program Administrator role)

 Debts Owed to PHA's &
Terminations Report

Navigates to the search page for Debts Owed to PHA's & Terminations
Report. Use this page to view Debts Owed to PHA's & Terminations
statistical data for a specified region.

Income Information

 By Head of Household
Information

Navigates to the Search for Head of Household Information page. Use
this page to search for head of household income data.

 By Reexamination
Month

Navigates to the Search for Head of Household page and allows
generation of summary reports by Program Type, Reexamination Month
and Participant Code (all three together). It allows the user to select and
generate the following summary reports:

 Income Summary Report

 New Hires Report

 Income Discrepancy Report

 Failed Verification Report

 Failed EIV Pre- Screening Report

 No Income Report
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Link
Functio

ns

Description

 New Hires Report Navigates to the page from which the user may generate a New Hires
report based on program Type, Reexamination Month and Region.

Verification Reports

 Existing Tenant Search Navigates to the page from which the user may enter a SSN to learn
whether an applicant already receives housing subsidies from PIH or
Multi-family programs.

 Multiple Subsidy Report Navigates to the page from which the user may launch a report on
Household members whom HUD records indicate received assistance
from Multiple PHA or in both Public Housing and Section 8 programs
within the same PHA. Use this report to view the basic information
including the Member identifiers and PHAs and or project/ contract
numbers of the Household member with subsidies

 Identity Verification
Report

Navigates to the page from which the user may launch the Identity
Verification Report the scope of which will be according to the user's
organization level and the scope of which may be filtered/narrowed by
Program type, Reexamination Month, and Region. Use this report to
view the results of SSA Identity Test and EIV Pre-Screening Test for a
household member.

 Immigration Report Navigates to the page from which the user may launch the Immigration
Report. Use this report to view the household members who have an
IMS/PIC-assigned alternate identification number (Alt ID), citizenship
code of ineligible non-citizen or who are pending verification.

 Deceased Tenants
Report

Navigates to the page from which the user may launch the Deceased
Tenants Report and allows generation of report based on the Program
type, Reexamination Month, and Region.

 Income Discrepancy
Report

Navigates to the Income Discrepancy Report page. Use this page to view
Income Discrepancy statistical data for a specified region. Users, with a
role assigned based on their need to know, may access household data
that will include personal information including SSN.

External Links

 DHS SAVE System An external link (http://www.uiscis.gov/portal/site.usc)
navigating the user to the U.S. Citizenship and
Immigration Services (UCIS) Verification Information
Logon Page for the SAVE System.

User Manual Navigates to the EIV User Manual. The manual may be downloaded or
printed from here.

Get Adobe Acrobat Reader Opens Web page (external website link) from which Adobe Acrobat
reader may be downloaded. A copy of the Acrobat reader must reside
on your PC in order to view the User Manual.

3.2.4 User Name

The logged in user name will be displayed on top of the navigation panel as illustrated below.

http://www.uiscis.gov/portal/site.usc
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3.2.5 Standard Features

EIV has the following standard features:

 Masking of Date of Birth

 Masking of Social Security Number

 Sorting capability

 Pagination capability

 Privacy Act Statement

 EIV User Identification

 Printer- friendly version

 Download to Excel

Masking of Date of Birth
To maintain tenant privacy, the date of birth information is masked. The masking replaces the month
and day values with an (X), displaying only the year value for verification purposes. For example, if a
tenant’s Date of birth is 06/06/1949, EIV will display the date of birth as, XX/XX/1949.

Masking of Social Security Number
To maintain Tenant privacy, the Social Security Number information is masked except in the identity
verification report and income discrepancy report. The masking replaces the first five digits of the SSN
with an asterisk (*), displaying only the last four numbers for verification purposes. For example, if a
tenant’s SSN is 999-99-9999, EIV displays the number as ***-**-9999. Only groups judged to need
access to income information along with personal identifiers are given access to the household level of
the Income Discrepancy Report. Reasons for access are that the groups either need the information for
further research of the tenant’s actual income or investigation to validate a large apparent discrepancy.
All others have access only to the summary level, which is required for income discrepancy analysis.

Sorting Capability
The user interface equips most reports with sort icons that give the user control over the way the
information on the table is displayed. For example, on the Income Discrepancy Report, the values
displayed on the columns can be sorted. Adjacent to the column title is a pair of triangular icons used
for this sorting functionality. Clicking the top triangle will rearrange the column in an ascending order

User
Name
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(A-Z), while clicking the bottom triangle will rearrange the column in a descending order (Z-A). The
sorting action will sort the whole population of the records in the search result and will display the
information in groups of 50 per page.

Pagination Capability
Search results are displayed in groups of 50 records per page. Where there are more than 50 records in
the search results, EIV has links to the other groups of records through the Next Group link. Navigation
to the next group of pages, previous group of pages, first page and last page of the search results are
provided to allow the user to access different sets of search results.

Privacy Act Statement
The Privacy Act Statement “Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse
of this data.” is displayed on the screen and printed on each page of reports containing household and
income information.

EIV User Identification
As a security measure, printer-friendly report displays and output, list at the bottom of each page, the
name and user ID (partial, with first 3 characters masked) of the user who requested it.

Printer- Friendly Version
The System provides printer-friendly versions for most reports. The printer-friendly version of a report
may be accessed by clicking the Printer-Friendly Version link, provided just below the header section of
the online report. When the link is clicked, the system opens a pop-up window displaying the printable
view of the online report. The report may be printed by clicking the Print button, provided in the pop-up
window.

Download to Excel
The system provides the option to download many online reports into Microsoft Excel format
spreadsheets. Users may download the report by clicking the Download to Excel link provided below
the header section of the online report. When clicked, the system provides user with a download
dialogue box. Based on the user selection, either the report is downloaded and saved or opened as a
temporary Excel file.

3.3 System Modules

3.3.1 Debts Owed to PHA's and Terminations Module

The Debts Owed to PHA's and Terminations module allows users to access information concerning
former tenants who left owing a debt to a PHA or who had their voucher terminated for cause.

The EIV online system allows EIV PIH users to access the following reports under this module:

 Search for Former Tenant

 Enter / Update Information (only users with the PHA - Program Administrator role*)

 Debts Owed to PHA's and Terminations Report
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Every night, EIV calculates and generates the Debts owed to PHA's and Terminations Report data
automatically.

Section 4.1 of this document provides the full description of Search for Former Tenant, Enter/ Update
Information, and Debts Owed to PHA's and Terminations Report.

* The Enter/ Update Information function is available ONLY at the PHA level, for the users with Program
Administrator role.

3.3.2 Income Information Module

The EIV online system allows EIV PIH users to access income and benefits information collected from
NDNH and SSA.

A PIH user may search for income information through the following options:

 By Head of Household Information

 By Reexamination Month

 New Hires Report

Section 4.2 of this document describes the search and access of income information for PIH tenants by
Head of Household, by Reexamination Month and New Hires report.

3.3.3 Income Discrepancy Report Module

The Income Discrepancy Report compares the tenant’s projected income as reported on form HUD-
50058 to the actual income data compiled by EIV from NDNH and SSA.

Each weekend, EIV runs a Batch process that calculates and generates updated Income Discrepancy
Report data. Data included in the Income Discrepancy Report is based on a set of pre-determined
discrepancy comparison criteria. Once calculated, income discrepancy data will remain in the EIV
database until the next scheduled calculation date. Out-of-date data are purged during the calculation
process. This means that if you need an Income Discrepancy Report from the current week to place in
the file in support an action, you must print that report during the same week, before the data are
updated.

Section 4.3 of this document describes the income discrepancy calculation and the generation of Income
Discrepancy report.

3.3.4 Verification Reports Module

The EIV online system allows EIV PIH users to access the following verification reports:

 Existing Tenant Search

 Multiple Subsidy Report

 Identity Verification Report

 Immigration Report

 Deceased Tenants Report

 Income Discrepancy Report



EIV 9.5 User Manual for Public Housing and Voucher Program Users Page 3-13

Section 4.4 of this document provides full description of the Existing Tenant Search, Multiple Subsidy
Report, Identity Verification Report, and Deceased Tenants Report.

3.4 Practices to be followed when working with EIV

3.4.1 Protecting Privacy Act Information

Because EIV contains sensitive Privacy Act information, it is extremely important that you avoid leaving
the system, printouts or downloads containing personal information untended at your desk or where
they may be seen if you have visitors. If you are done working using EIV for the day or if you will not
need it for a while, the best practice is to close the browser window and either file or shred any printed
output containing personal information. The easiest way to distinguish printed output containing Privacy
Act information from summary reports is that the printouts containing Privacy Act information have the
Privacy Act warning at the bottom of each page.

All HUD laptop users are required to have McAfee Disk Encryption installed. The same software will be
being installed on HUD PC’s. McAfee Disk Encryption will encrypt files being saved to portable media
including USB drives, CDs, DVDs and external hard drives.

PHA users should avoid putting EIV reports with personal information or extracts of EIV reports
containing personal information on laptops and other portable media and never unless that media is
protected by software complying with the FIPS 140-2 encryption standard. A National Institute of
Standards and Technologies list of vendors with validated FIPS 140-2 software may be found at
http://csrc.nist.gov/groups/STM/cmvp/documents/140-1/1401vend.htm. PKZip 12, also used by HUD, has
a compliant encryption option.

It should be kept in mind that IMS also contains information protected by the Privacy Act, so the same
rules and practices apply.

3.4.2 Shifting Between EIV and other WASS Systems

If you need to exit EIV to work in another WASS system such as IMS/PIC, click on the Back to Secure
Systems link to log out of EIV as shown below. This will bring you to the WASS Main Menu from which
you may access other WASS systems to which you have been granted access. When you are done
working in another system, from the WASS main menu, click on the Enterprise Income Verification (EIV)
link and a new session of EIV will be opened.

3.4.3 If You Need to Leave Your Desk

Please do not leave your PC unattended with either EIV or WASS active. If WASS is active, someone can
reenter EIV or access another WASS system to which you have access merely by clicking on the WASS
link. If you intend to return to EIV or another system accessed through WASS, please activate a screen
saver while you are away from your desk or if you have visitors. However, if you do not return within 30
minutes, your access to EIV and to WASS will have timed out.

3.4.4 When You Are Done Working with EIV

When you are done working in EIV, and if you do not intend to work in another WASS system, it is
important to exit both EIV and WASS by closing the browser. This may be accomplished by clicking on
Back to Secure Systems from the top of the left-side menu and, once at the Secure Systems page,
clicking on the Logout button and then clicking on OK. However, it is far simpler to close the browser

http://csrc.nist.gov/groups/STM/cmvp/documents/140-1/1401vend.htm
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window by clicking on the “X” in the upper-right-hand of the browser window. This may be done from
within EIV.

3.4.5 It is Your Responsibility to Protect EIV

Please remember that if you do not close the browser window to exit from EIV and WASS, those systems
remain active for 30 minutes and it is possible to access EIV or other systems again without entering a
password.

If you do not protect the system access that you have been granted through your WASS ID, you run the
risk of being held accountable for what someone else may do.
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4 USING THE SYSTEM (ONLINE)
This section provides a detailed description of Debts Owed to PHA's and Terminations, Income
Information, and Verification Reports modules available via EIV online.

4.1 Debts Owed to PHA's and Terminations Module

Under the Debts Owed to PHA's and Terminations Module, the following options are available

 Search for Former Tenant

 Enter/Update Information (users with the PHA - Program Administrator role)

 Debts Owed to PHA's and Terminations Report

4.1.1 Search for Former Tenant

The Search for Former Tenant displays the information of an applicant or participant, to determine if
the individual owes a debt to another PHA anywhere in the nation, or has been terminated or evicted
from the Public Housing and Housing Choice Voucher programs

The former tenant’s SSN can be searched through the screen shown below. The system also allows you
to search with one or a combination of the following fields:

The resulted report, as illustrated below, will show the Head of Household (HOH) information related to
the debt/ termination reasons along with the Household Member List and Notice to Head (including Co-
Head, if any).

The report displays the following information for the HOH.

 Date of Initial Entry

 Date of Update

 Updated By

 PHA Code

 Program Type

 PHA Name

 Project

 PHA Address

 PHA Telephone Number

 PHA Fax Number
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 Former Tenant Address

 End of Participation Date

 Bankruptcy

 Debt Owed to PHA

 Repayment Agreement

 End of Participation Status

 Default on Repayment Agreement

 Head of Household Name

 Social Security Number

 Date of Birth

The user may print the report by clicking on Printer Friendly Version link in the upper-right hand corner
of the report. The printer-friendly page contains the first name, last name, and user ID (partial) of the
user who is printing the page along with the Privacy Act statement. When finished reviewing the
printer-friendly version, click the Close (X) button or File Close to return to the online page

4.1.2 Enter/Update Information

The Enter/Update Information is used to generate a list of EOP Tenants. Users with the Program
Administrator role may use documented sources to enter information concerning the debt balance
amount owed to the PHA or concerning the circumstances under which a tenant was evicted or had
their lease or voucher terminated.

Two ways data can be entered and updated for EOP families:

 By SSN

 By Batch
When the user clicks on By SSN link the system will display debt owed notice page. Once continued from
the notice page, the system will display the following screen:

When the user enters a HOH SSN that has an EOP record and clicks the Get Information button, the
following screen will be displayed. If there are no EOP records for the entered SSN, a message will be
displayed stating that no records are found
If you search for an SSN for which you are not authorized (outside your office jurisdiction) or the record
has been deleted, you will be presented with the following message “You are not authorized to
enter/update information for SSN entered”.
The records could have been deleted in two ways.
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 Manual deletion of records

 HUD automated deletion program, which deletes all EOP records that are more than 60 days old
and have no Debt or Termination information recorded

The clear button will clear the entries entered in the SSN boxes so that new SSN can be entered for the
search.

When the user clicks on the By Batch link, the system will display the debts owed notice page and if the
user continues from that page, the system will display the following report selection page.

Program Type – This option provides the capability to filter data by Program Type – All PIH Programs,
Public Housing or Section 8. By default, the value is set to All PIH Programs when the page displays.

End of Participation Month

Select Region (PHA) – A drop-down list provides you with all the available PHA selection options. The
list will include only those PHA’s that your security level and role allow you to access. Scroll through
the list to locate the desired PHA location. Only one selection can be active at a time.
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A checkbox can be selected from the delete column on the List Page to delete the record of an EOP
family. Multiple EOP families can be selected and deleted by selecting more than one checkbox and
clicking the delete button.

When you click the delete button after selecting records, the system will ask you to continue to delete
the request you made. If you click yes, it will ask you to confirm the deletion by providing a popup
message warning that it will permanently delete the records you selected. If you click no on the popup
message, the system will retain the selected records.

Select
checkbox
to delete
EOP
families
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You can enter or edit information by clicking Edit link or Enter Information link under Enter/Edit
Information column.

4.1.3 Debts Owed to PHA's and Terminations Report

The Debts Owed to PHA’s and Terminations Report is used to generate a report concerning former
tenants who have a debt balance or who were evicted or owe to PHA's concerning the circumstances
under which a tenant was evicted or had their lease or voucher terminated.

4.1.3.1 Report Generation
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Every night (as part of nightly Batch processing) a job runs that updates EIV tables with records of
tenants with HUD form 50058 EOP actions. The Batch job also produces statistics summarizing the
number of households and total debt amount owed to PHA's at different HUD levels. The report covers
household members in the households that have had EOP actions dated within 15 months from the date
of report generation. In addition to this, HUD now automatically deletes EOP records that are more
than 60 days old and no Debt or Termination information is recorded.

4.1.3.2 Debts Owed to PHA's and Terminations Report Filtering

Access the Debts Owed to PHA’s and Terminations Report Selection page by clicking the Debts Owed to
PHA’s and Terminations Report link (under the Debts Owed to PHA’s and Terminations module) on the
EIV Navigation panel. The Debts Owed to PHA’s and Terminations Report – Report Selection page is
shown below. Use this page to filter the scope of the data appearing on the Debts Owed to PHA’s and
Terminations Report. Once you have selected your filter options, click the Get Report button to
generate the Debts Owed to PHA’s and Terminations Report reflecting your choices.

The Debts Owed to PHA’s and Terminations Report – Report Selection page provides the following
filtering options:

Program Type – This option provides the capability to filter data by Program Type – All PIH
Programs, Public Housing or Section 8. By default, the value is set to All PIH Programs when the
page displays.

Region – This option controls the scope of the data included on the report. Report data are
aggregated by security level for the entire HUD hierarchy, i.e., HUD HQ, States - all or individual,
HUB, TARC, Field Office, and PHA. The combination of your assigned role and security level
determines the extent of the data that will be accessible.

Your role assignment provides you with access to up to six organizational levels. Only those that you are
permitted to access are displayed on the page when it opens. Only one organization level option can be
selected at a time.

The following region options are available:

 HUD HQ – This option provides those with IDs of Headquarters scope with access to nationwide
data and the option to select data at all levels. The option as shown on the screen below only is
displayed if your role assignment provides you with access to national data at all levels.

Debts Owed to PHA's and
Terminations Report
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 State - This option provides full access for those with IDs of Headquarters scope. The option as
shown on the screen below only is displayed if your role assignment provides you with the
access to national data at all states.

A drop-down list provides you with all the available State selection options. The ALL option will enable
you to pull the report for all the states. To select an individual state, scroll through the list and highlight
one to select it. Only one selection can be active at a time.

 HUB – This option provides access to the data associated with Field Offices and the PHA’s within
their jurisdiction. For example, if your security level and role assignment permit you to access data
associated with a HUB (e.g., 2APH New York HUB Office), you will be able to view data for one,
several, or all of the Field Offices and PHA’s associated with that HUB.
A drop-down list provides you with all the available HUB selection options. The list will include only
the HUB that your security level and role allows you to access.

 Field Office – This option provides access to the data associated with Field Offices and the PHA’s
within their jurisdiction. The scope of access is governed by your security level and role
assignment.
A drop-down list provides you with the available Field Office selection options. The list will include
only those Field Offices that your security level and role allow you to access.

 TARC – This option provides access to the data associated with TARC’s and the PHA’s within their
jurisdiction. The scope of access is governed by your security level and role assignment.

 PHA – This option provides access to the data associated with a PHA. The scope of access is
governed by your security level and role assignment. If your access is restricted to this level, the
report selection page would appear as follows:
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A drop-down list provides you with all the available PHA selection options. The list will include
only those PHA’s that your security level and role allow you to access. Scroll through the list to
locate you the desired PHA location. Only one selection can be active at a time. PHA Users who
need access to information concerning tenants in another PHA may request and gain that access
with the written approval of the manager of that PHA.

4.1.3.3 Debts Owed to PHA's and Terminations Statistics Report

All details appear on the Debts Owed to PHA’s and Terminations Report page. Although the scope of
report detail may vary, the same page format is used to convey the data

The results data are displayed in a tabular format. Each table (referred to as a Statistics table) is labeled
to indicate the security level for which the data applies. There is a record in the table for each entity
included in the results data.

The Debts Owed to PHA's and Terminations Report page includes a separate table for the selected
region (parent) as well as any subordinate organizations (children). The scope of detail available to you is
based on your security level and role assignment. For example, if your access is limited to an individual
PHA, you will only be able to view the statistics and detail associated with the assigned PHA. In contrast,
if your access includes the entire HUD hierarchy, you will be able to view the statistics and detail
associated with every organizational security level.

When more than one level of detail is available, the highest level is displayed first, on the page. Each
successive level of detail is displayed in a separate table. The appearance of a hypertext link (in red and
underlined) in a Statistics table indicates that an additional level of detail is available with data. Click the
hyperlink to view the next level of detail. For example, at the Field Office level, there is a record for each
associated PHA. Click on the appropriate PHA, if it has a hyperlink, to view the associated detail.

On the top statistics table you will find the following information:

Office – Shows the organization level chosen from the selection page

 HUD Headquarters

 STATE with the State name selected or ALL

 HUB with the HUB name selected

 TARC with TARC name selected

 Field Office with the Field Office name selected

 PHA with the PHA name selected

Program Type – Shows Program Type you have selected in the search criteria for this report. If ‘All PIH
Programs’ is selected from the search criteria, statistics are displayed in 3 columns – ALL, Public Housing,
and Section 8.

Number of Reported EOP Families– Shows the total number of households with an EOP 50058 dated
within last 15 months. Please note that any EOP records that do not have recorded Debt or Termination
information will be removed from the system and those records will not appear here.

Number of Reported Families with Debts Owed to PHA's & Terminations – Shows the total number of
families who owe debt to PHA's for the selected region and program type.



EIV PIH User Manual

EIV 9.5 User Manual for Public Housing and Voucher Program Users Page 4-9

Percentage of Reported Families with Debts Owed to PHA's & Terminations – Shows the percentage of
families who owe debt to PHA's for the selected region and program type.

Total Amount of Debt Owed to PHA – Shows the amount of debts owed to PHA's for the selected
region/level.

On the bottom statistical table shows the following information:

Security Level – In this column you will find a record for each entity associated with the level next to the
selected region (e.g., if the region selected is HUD HQ, the next level is HUB). You can click the hypertext
link associated with the security level label to view additional detail as appropriate. Possible entities
appearing in this column include the following:

 HUB

 Field Office

 PHA

 Individual Households
Program Type – If ‘All PIH Programs’ was selected from the search criteria, 3 rows of statistics will be
displayed for each sub-organization i.e., for ALL, Public Housing, and Section 8.
Total Number of Reported EOP Families – Number of EOP families for the sub-region.
Number of Reported Families with Debts Owed to PHA's & Terminations – Shows the total number of
families (households) that owe debt to PHA's for sub-region.
Total Amount of Debt Owed to PHA – Shows the amount of debts owed to PHA's for the sub- region.
Note: The last row displays the totals for each of the data columns

4.1.3.4 Debts Owed to PHA's and Terminations Statistics Report Examples

Please use this section to get familiar with the look and feel of the Debts Owed to PHA's & Terminations
Report. Notice there is a separate section for each security level view of the report.

4.1.3.4.1 HUD HQ Level View

When viewed from the HUD Headquarters level, the Debts Owed to PHA’s and Terminations Report
includes a summary at the top and totals at the bottom. To view data for a particular HUB, click the
hyperlink associated with it.

The screen below is an example of HUD Headquarters Statistics Report when All PIH Programs is
selected from the Program Type drop-down list.
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The screen below is an example of HUD Headquarter Statistics Report when Section 8 is selected from
the Program Type drop-down list.
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4.1.3.4.2 State Level View

State – All Option: The State drop-down displays All as the first item, which when selected displays the
statistics for all the states. The last row displays the totals for each data column.

The individual state report provides user an option to drill further to the PHA level reports with the PHA
links for PHA's with Number of Reported families with Debts Owed to PHA's and Terminations for all
PHA's for which data exists.

State – Individual state Option: When viewed from the State level, the Debts Owed to PHA's &
Terminations Report includes State Statistics (top statistics table) as well as the PHA Statistics (bottom
statistics table) within the selected State. To view data for a particular PHA, click the hyperlink
associated with it. State report can be generated either by selecting Public housing, Section 8 or All as
the option for Program Type drop-down list.

4.1.3.4.3 HUB Level View

When viewed from the HUB level, the Debts Owed to PHA's & Terminations Report includes HUB
Statistics (top statistics table) and the statistics for each Field Office (bottom statistics table) within the
HUB. To view data for a particular field office, click the hyperlink associated with it.

The screen below is an example of HUB Statistics Report when All PIH Programs is selected from the
Program Type drop-down list.

HUB report can be generated either by selecting Public housing, Section 8 or All as the option for

Program Type drop-down list.

4.1.3.4.4 Field Office Level View
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When viewed from the Field Office level, the Debts Owed to PHA's & Terminations Report includes Field
Office Statistics (top statistic table) as well as the PHA Statistics (bottom statistics table) within the Field
Office jurisdiction. To view data for a particular PHA, click the hyperlink associated with it.

The screen below is an example of Field Office Statistics Report when All PIH Programs is selected from
the Program Type drop-down list.

4.1.3.4.5 PHA Level View

When viewed from the PHA level, the Debts Owed to PHA's & Terminations Report includes PHA
Statistics (top statistics table) as well as the list of tenants (bottom table). To view data for an individual
tenant, click the hyperlink associated with household as illustrated below.
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The report displays the following information for each former program participant who owes debt to
PHA's or has been terminated or evicted from the Public Housing and Voucher Programs.

 HOH SSN

 HOH Name

 Debt Owed to PHA

 Bankruptcy

 Reason for Termination

 Project

The SSNs in the report are masked with last four digits revealed.

The report has the standard features of Printer-Friendly Version, Download in Excel, Pagination and EIV
User Identification as stated in section 3.2.5.

4.2 Income Information Module

A PIH user may search for income information through the following options:

 By Head of Household

 By Reexamination Month

 New Hires report
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4.2.1 Income Information - By Head of Household

4.2.1.1 By Head of Household Search Option

This function enables an authorized user to access the income records for current tenants, by entering
personal identifiers for the Head of Household. A user can access tenant’s income data using one of the
following query options:

 Search by Head of Household Social Security Number

 Search by Head of Household Last Name and Participant Code

 Search by Head of Household Date of Birth and Participant Code

(Note: Search results vary based upon the role/roles assigned to the user.)

HQ, HUB’s, TARC’s, and Field Offices users are restricted to their respective areas for tenant information.
PHA users (which may include PHA contractors) may gain access to information pertaining to more than
one PHA by providing documentation signed by the manager of the additional PHA(s).

 Head of Household Social Security Number – Because a Social Security Number is a unique
identifier, no other information is required to execute a search.

 Head of Household Last Name – MUST be accompanied by a Participant Code. User can
perform search based on 2 options: exact match by providing the complete Last Name, OR
begins with by providing the beginning letters (one or more) of the household member’s Last
Name.

 Head of Household Date of Birth – MUST be accompanied by a Participant Code (which is the
same as PHA Code).

 Head of Household Participant Code – A Participant Code must be selected when searching
by Last Name or Date of Birth. Use the drop-down list to select the appropriate Participant
Code.

To search for income data for a household, please follow these steps:

1. Click the By Head of Household Information link in the left-hand navigation panel.
2. Choose a query criterion and fill in the fields accordingly.
3. Click the Get Information button.

(Note: Searching just by the Participant Code does not yield any data and should be selected in
combination with HOH’s Last Name or HOH’s Date of Birth.)
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4.2.1.2 By Head of Household Search Result

If you search by HOH’s Last Name or Date of Birth, the Search Results page is displayed with the list of
households meeting the selection criteria entered, as shown below.

The Search Results page has the sort capability and pagination capability as described in Section 3.2.5.

4.2.1.3 By Head of Household Project Level security

If the user searches by HOH’s SSN or Last Name who is not under the same PHA jurisdiction or assigned
PHA-designated project, the system will return error message

Sort
Icons

Pagination
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4.2.2 Income Information - By Reexamination Month

4.2.2.1 By Reexamination Month - Search options

This function enables authorized users to access third-party income records for existing tenants based
on the tenant’s Reexamination month.

When viewing or requesting third-party income records, it is important to remember that your search
results vary depending on your authorizations (e.g., PHA or HQ security level).

Note: HQ, HUB’s, TARC’s, and Field Offices are restricted to their respective areas for information. PHA
users, if they qualify, may gain access to more than one PHA.

Note: PHA users need have development assigned to them (individual ones or all) under their PHA to
access Income Information by Re-Examination Month.

To search for income data based on the Reexamination month, follow these steps:

1. Click the By Reexamination Month link in the left-hand navigation panel.

The Search by Reexamination Month page as shown below is displayed.

2. Select from the following search criteria:

 Program Type (All PIH Programs, Public Housing, Section 8)

 Reexamination Month

By Reexamination
Month link
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 Participant Code (the values in the drop down menu are restricted according to your
role and organization level and role. You MUST select a Participant Code to search.)

3. Click the Get Report button.

4.2.2.2 By Reexamination Month Search Result

A summary of the search results is displayed in the lower half of the as shown below.

The Summary Reports shows the number of households and family members under the Income
Report, New Hires Report, Income Discrepancy Report, Failed Verification Report, Failed EIV Pre-
Screening Report, and No Income Report for the selected Program Type, Reexamination Month and
Participant Code. The following information is displayed:

 Report Type

 Number of Households

 Number of Household members

Please refer to Section 4.2.2.3 for instructions for the By Reexamination Month Report Summary.

4.2.2.3 By Reexamination Month Summary Reports

As is shown above, the Reexamination Month Summary Reports page provides hyperlinks (in red with
underlines) to six reports:

 Income Report

 New Hires Report

 Income Discrepancy Report

 Failed SSA Identity Test Report

 Failed EIV Pre- Screening Report

 No Income Report

The page displays the number of households and number of members. If there are no households for
any of the reports, the message “No record has been found for the selection criteria” is displayed. If at
least one household is included in the search results for a report type, the report name becomes an
active link that would allow you to view the summary and detail information for all the included
households.
Important:
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 You must select a reexamination month. When the “All” option is selected, the link will be
provided on the report only if the number of households count is less than 1000. This restriction
has been put in place because searches with larger results will time out before they can complete.

 If the report selection results in zero records for any of the six reports, no link will be displayed for
that report

4.2.2.3.1 Income Report

1. To view the list of tenants with income information, click the Income Report link under the
Report Type column.

2. Once you click on the link, the Income Report screen is displayed as shown below.

The By Reexamination Month – Summary Reports - Income Report page is displayed with two sections:

 Income Report Summary

 Detail List (with tabs for Summary Reports and Detail Reports)

The Income Report Summary section has the following information:

 Participant Code: (with PHA Code and PHA Name)

 Program Type: (with Program Type)

 Reexamination Month: (with Month)

 Action Type: (With Type)

 Households with Income: (Number of Households)

The Detail List section contains the Summary Reports and Detailed Reports as two different tabs.

The Summary Reports (default tab) shows the following fields:

 Head of Household (HOH) SSN

 HOH Last Name

 HOH First Name

 HOH DOB

Download
in Excel

linkSearch by HoH
Last Name

Detail
Section

Printer
Friendly page
with ICN link

Summary
Section
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 Project (applicable to Public Housing households and displays Project Name and Project
Number)

 Unit Code

 Unit Address

This report also provides sorting based on HOH Last Name and Project fields. The screen displays the
Privacy Act statement as described in Section 3.2.5.

3. When Public Housing is selected as Program Type, the Income Report provides the option to select
a specific Project from the drop-down list as shown below in order to filter the list of households
based on the selected Project.

4. You can look at the information for an individual by clicking on the link on the SSN as illustrated
below.

5. You can search sections of the report output by clicking on the first letter of the Last Name as
shown below:

Project
Drop-down

list
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When the SSN is clicked, a pop-window with the Household’s information is displayed as shown below.

You may print a single household member income Report using the Print Household Member
Information link as highlighted in the above screen shot.

SSN
Link



EIV PIH User Manual

EIV 9.5 User Manual for Public Housing and Voucher Program Users Page 4-21

You may download the Summary Reports data in Excel. This download option is particularly useful for
users at PHA’s with a large volume of tenant reports or who wish to load the data into another program
such as Microsoft Access. Please refer to Appendix B for instructions on how to download Excel-format
files.

The Excel spreadsheet will contain the same information (HOH SSN, HOH Last Name, HOH First Name,
HOH DOB, Project, Unit Code, and Unit Address) as shown on the EIV online application screen.

6. From this page, you can acquire an income control number (ICN) as described in Section 4.2.3.3. The
Printer Friendly page with ICN link provides the users with the capability to print with the income
summary report with an associated ICN for each household in the report. The First name, last name,
and partial User ID of the logged-in user who is printing the page comes up along with the Privacy
Act data on all the pages of the report.

7. When back in the EIV online application, click the Detail Reports tab and the screen shown below is
displayed.

The Detail Reports tab, which only is available to people with the Occupancy Specialist role, displays
the Wage and Benefit Report with the following information for each household:

 PHA Code
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 PHA Name

 Annual Reexamination Month

 Address

 Most Recent Type of Action

 Program Type

 Project

 Form 50058 as of

 Effective Date

 Head of Household’s Name

 Head of Household’s Social Security Number (masked for privacy)

 Head of Household’s Date of Birth (Day and Month are masked)

 For each family member in the household:
o Family Member Name
o Family Member SSN
o Date of Birth
o Relationship
o Verification Status
o Employment Information
o Wages
o Unemployment Benefits
o Social Security Benefits
o Dual Entitlement
o Medicare Data
o Supplemental Security Income Benefits
o Disability

8. When Public Housing or Section 8 is selected for Program Type on the Summary Report page,
the report is filtered to display only that data.

9. In the Income Detail Report Page, Click the Printer-friendly Version link to generate a paper
version of the Income Detail Report page. The system opens a pop-up window displaying the
printable view of the income detail report. Click the browser Print button to launch the Print
dialog box. The page printed using the Printer-Friendly link or the equivalent EIV screens
contains personal tenant information. As result, the report or screen also display the first name,
last name, and User ID of the logged-in user who is printing the page along with the Privacy Act
statement described in Section 3.2.5.

10. If there is a debt owed/termination record within EIV for a household member, the system will
display a warning message in red text on the household income report for that household
member.

Note: SSN Masking – Due to privacy concerns, only the last 4 digits of SSNs are displayed (***-**-1234)
or contained in the download to Excel for this report.

4.2.2.3.2 New Hires Report

1. To view the list of households with members where at least one member has a New Hire record
for the selected month or period, click the New Hires Report link under the Report Type
column.
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2. When the following link is clicked: By Reexamination Month – Reports Summary – New Hires
Report, a screen with 2 sections is displayed:

 New Hires Summary Report

 Summary Reports list

The New Hires Summary Report section has the following information:

 Participant Code: (with PHA Code and PHA Name)

 Program Type: (with Program Type)

 Reexamination Month: (with Month and Year)

 Period Reviewed: New hires records received within 180 days of the date when the
weekend Summarization job ran, unless the previous job(s) failed in which case the period
covered is increased to cover records that otherwise would not be available.

 Households with New Hires: (number of Households with new hires reported within the
period reviewed.)

 Members with New Hires: (number of Household Members with new hires reported
within the period reviewed.)

The bottom section contains the Summary Reports and Detail Reports as two tabs.

The Summary Reports (default selected tab) shows the following fields:

 HOH SSN

 HOH First Name

 HOH Last Name

 HOH DOB

Download
in

Excel
Link

Printer-
Friendly
Version
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 Member Name

 Program type

 Project (applicable to Public Housing households and displays Project Name and Project
Number)

 Unit Code

 Unit Address.

3. When Public Housing is selected from the Program Type, the New Income Report provides the
option to select a specific Project from the drop-down list as shown below in order to filter the
list of households based on a selected Project.

4. You can search sections of the report output by clicking on the first letter of the Last Name as
shown below:

5. You can click on the Detail Reports tab to see the details of the new information for member of the
household.

The Detail Reports tab displays the following information:

For each household

New Hires for Household of <HOH>:

 PHA Code

 PHA Name

Project
Drop-down

List
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 Annual reexamination Date

 Program Type

 Project

 Form 50058 as of

 Address

 Most Recent Type of Action

 Head of Household

 Social Security Number (reveals only last 4 digits)

 Effective Date of Action
For each member within the above Household:

Family Member,
SSN (displays only the last 4 digits),
DOB (displays only Year)

New Employment Information:
Hire Date
Hire State
FEIN (Federal Employer Identification Number)
Employer Name and Address
Date Received by EIV

6. The New Hires Report is paginated and has sorting capability by HOH Last Name, Program type
and Project. The screen displays the Privacy Act statement as described in Section 3.2.5.

7. When Public Housing or Section 8 is selected from the Program Type on the Summary Report
page, the same selection is carried over to the Detail Reports page.

8. You may download the Summary Reports data in Microsoft Excel format by clicking on the
Download in Excel link. The Microsoft Excel spreadsheet contains the same information as the
on-screen report (HOH SSN, HOH Name, HOH DOB, Project , Project Name, Project Number, and
Unit Address). The download also includes the same Privacy Act Statement at the bottom.
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Please refer to Appendix B for instructions on how to download a report in Excel format.
9. The user has the capability to print the report through the Printer Friendly Version link. When

clicked, the system opens a pop-up window displaying the printable view of the New Hires
Report. The report can be printed by clicking the Print button provided in the pop-up window.
The printable output contains the same information as the on-screen report plus the first name,
last name, and partial user ID of the user who is printing the page along with the Privacy Act
statement as described in Section 3.2.5. When finished requesting the printed version of the
page, click the Close (X) button or File Close to return to the New Hires Report page.

Note: SSN Masking – Due to privacy concerns, only the last 4 digits of SSNs are displayed (***-**-1234)
for this report or contained in the download to Excel format.

4.2.2.3.3 Income Discrepancy Report

1. To view the list of households with income discrepancy, click the Income Discrepancy Report
link under the Report Type column.

2. Once you click the link, the By Reexamination Month –Summary Reports, the Income
Discrepancy Report page is displayed with 2 sections:

 Income Discrepancy Report Summary

 Detail List (with tabs for Summary Reports and Detail Reports)

 You can search sections of the report output by clicking on the first letter of the Last Name as
shown below:

The Summary and Detail reports will now show/hide the Income Discrepancy and Outlier fields, based
on System Administrator’
The Summary Income Discrepancy Report section has the following information:

 Participant Code: (with PHA Code and PHA Name)

 Program Type: (with Program Type)

 Reexamination Month: (with Month and Year)

 Households Exceeding Threshold: (Number of Households)

Summary
Section

Detail
Section

Last Name
Search

Sort
Icons
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The second section contains the Summary Reports and Detailed Reports as two different tabs.

The Summary Reports (default selected tab) shows the following fields:

 HOH SSN

 HOH Last Name

 Project (applicable to Public Housing households) displays Project Name and
Project Number)

 Annual Income Discrepancy (Actual) (Conditional Display)

 Annual Income Discrepancy (Annualized Last Quarter) (Conditional Display)

 Threshold Percentage(Conditional Display)
The Income Discrepancy Report Summary has the sort capability for HOH Last Name, Project, Annual
Income Discrepancy – Actual, and Annual Income Discrepancy – Annualized Last Quarter Data fields. The
report has pagination capability and Privacy Act statement as described in Section 3.2.5.

3. When Public Housing is selected from the Program Type, the Income Discrepancy Report
provides the option to select a specific Project from the drop-down list, as shown below, in
order to filter the list of households based on the selected Project.

4. You can search sections of the report output by clicking on the first letter of the Last Name as
shown below:

5. Users with the necessary roles may look at the information on the individual’s Income
Discrepancy Report by clicking on the link on the SSN as illustrated below.

Project
Drop-down

List
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When the SSN is clicked, a pop-window with the Household’s information is displayed as shown below.

6. You may download the Summary Reports data to Excel by clicking the Download in Excel link. The
download option is particularly useful for PHA’s with a large volume of tenant reports or who wish
to load the data into another program such as Microsoft Access.
Please refer to Appendix B for instructions on how to download to Excel format.

The Excel spreadsheet will contain the same information ((HOH SSN, HOH Last Name, Project -
applicable to Public Housing households and displays Project Name and Project Number, Annual Income
Discrepancy – Actual, Annual Income Discrepancy – Annualized Last Quarter Data) as shown on the EIV
online application screen and will contain the Privacy Act statement at the bottom.

7. When back to EIV online application, click the Detail Reports tab.

Individual
SSN
Link

Download in Excel
And

Printer Friendly
Link
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The Detail Reports tab displays the following information for each household:

 Name

 Social Security Number

 Program Type

 Project

 Effective Date of Action

 Annual Reexamination Month

 Project Annual Wages and Benefits from Form 50058

 Period of Income for Discrepancy Analysis

 Discrepancy Analysis (Actual, Annualized Last Quarter) (Conditional Display)
o Reported Annual Wages and Benefits from EIV Data
o Amount of Annual Income Discrepancy
o Amount of Monthly Income Discrepancy
o Percentage of Income Discrepancy

The Income Discrepancy Detail Report has pagination capability and Privacy Act statement as described
in Section 3.2.5.

8. When Public Housing or Section 8 is selected from the Program Type on the Summary Report page,
the same selection is carried over to the Detail Reports page.

Note: SSN Masking – Due to privacy concerns, only the last 4 digits of SSNs are displayed (***-**-1234)
for this report or contained in the download to Excel format.

Detail
Reports

Tab
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4.2.2.3.4 Failed SSA Identity Test Report

1. To view the list of tenants for whom SSA was unable to provide income or benefit information and
the reason for the missing information, click the Failed SSA Identity Test Report link under the
Report Type column.

2. When the link is clicked, the By Reexamination Month – Reports Summary - Failed SSA Identity
Test Report page is displayed with 2 sections:

 Failed SSA Identity Test Summary

 Summary Reports list

The Failed Verification Report Summary section has the following information:

 Participant Code: (with PHA Code and PHA Name)

 Program Type: (with Program Type)

 Reexamination Month: (with Month and Year)

 Action Type: (with Action Type)

 Number of Households with SSA Screening Deficiency: (Number of Households)
The second section contains the list of households and household members that failed the SSA
verification. It shows the following information:
For Head of Household:

 HOH SSN

 HOH Name

 HOH DOB

 Project (applicable to Public Housing households and displays Project Name and Project
Number)

For each family member that failed verification:

 Member SSN

 Member Name

 Member DOB

 Failed Verification Description

The Failed Verification Report has pagination capability and displays the Privacy Act statement as
described in Section 3.2.5.
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3. When Public Housing is selected from the Program Type, the Failed Verification Report provides
the option to select a specific Project from the drop-down list as shown below in order to filter
the list of households based on the selected Project.

The link to Printer Friendly version of the Failed Verification Report is also provided. When clicked, the
system opens a pop-up window displaying the printable view of the Failed Verification Report. The
report can either be printed by clicking Print button provided in the pop-up window or by File>>Print to
launch the Print dialog box. When finished reviewing, click the Close (X) button or File Close to return
to the Failed Verification Report page. This page printed using the Printer-Friendly link or EIV screens
contains the first name, last name, and user ID of the user who is printing the page along with the
Privacy Act statement as described in Section 3.2.5.

4. You may download the Summary Reports data in Microsoft Excel. This download option is
particularly useful for PHA’s with a large volume of tenant reports or who wish to load the data
into another program such as Microsoft Access.

Please refer to Appendix B for instructions on how to download Excel-format files.

The Microsoft Excel spreadsheet will contain the same information (HOH SSN, HOH Name, HOH Date of
Birth, Project - applicable to Public Housing households and displays Project Name and Project Number,
Member SSN, Member Name, Member Date of Birth, Failed Verification Description) as shown on the
EIV online application screen.

Appendix A provides a complete listing of the error messages that may be generated and displayed by
the system.

Note: SSN Masking – Due to privacy concerns, only the last 4 digits of SSNs are displayed (***-**-1234)
for this report or contained in the download to Excel format.

4.2.2.3.5 Failed EIV Pre- Screening Report

1. To view the list of households and household members that were not sent to SSA for verification
because they failed the EIV pre-screening test, click the Failed EIV Pre- Screening Report link
under the Report Type column.

Project
Drop-down

List
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2. When the link is clicked, the By Reexamination Month – Reports Summary - Failed EIV Pre-
Screening Report page is displayed with 2 sections:

 Failed EIV Pre- Screening Summary

 Summary Reports list
5. You can search sections of the report output by clicking on the first letter of the Last Name as

shown below:

The Failed EIV Pre - Screening Report Summary section has the following information:

 Participant Code: (with PHA Code and PHA Name)

 Program Type: (with Program Type)

 Reexamination Month: (with Month and Year)

 Action Type: (with Action Type)

 Number of Households Failed EIV Pre- Screening Deficiency: (Number of Households)

 Number of Households with Failed Effective Date Check (Overdue Annual Reexam) Deficiency:
(Number of Households)

 Number of Households with Failed SSN Check (Invalid SSN) Deficiency: (Number of Households)

 Number of Household Members with Failed SSN Check (Invalid SSN) Deficiency: (Number of
Members)

The second section contains the list of households and household members that failed EIV Prescreen. It
shows the following information:
For Head of Household:

 HOH SSN

 HOH Name

 HOH DOB

 Project (applicable to Public Housing households and displays Project Name and Project
Number)

For each family member that failed EIV Prescreen:

 Member SSN

 Member Name

Printer- Friendly
Version link

Download in Excel
Link
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 Member DOB

 Failed EIV Pre- Screening Description

The Failed EIV Pre-Screening Report has pagination capability and displays the Privacy Act statement as
described in Section 3.2.5.

3. When Public Housing is selected from the Program Type, the Failed EIV Pre-Screening Report
provides the option to select a specific Project from the drop-down list as shown below in order
to filter the list of households accordingly.

4. The link to Printer Friendly version of the Failed EIV Pre-Screening Report is also provided. When
clicked, the system opens a pop-up window displaying the printable view of the Failed EIV Pre-
Screening Report. The report can either be printed by clicking Print button provided in the pop-
up window or by File>>Print to launch the Print dialog box. This page also contains the first
name, last name, and partial user ID of the user who is printing the page along with the Privacy
Act statement as described in Section 3.2.5. When finished requesting the printed version of the
page, click the Close (X) button or File Close to return to the Failed EIV Pre-Screening Report
page.

5. You may download the Summary Reports data in Microsoft Excel. This download option is
particularly useful for PHA’s with a large volume of tenant reports or who wish to load the data
into another program such as Microsoft Access.

Please refer to Appendix B for instructions on how to download Excel-format files.

The Microsoft Excel spreadsheet will contain the same information applicable the report as filtered and
displayed on screen -- Project Name and Project Number, Member SSN, Member Name, Member Date
of Birth, and Failed Verification Description.

Appendix A provides a complete listing of the error messages that may be generated and displayed by
the system.

Project
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Note: SSN Masking – Due to privacy concerns, only the last 4 digits of SSNs are displayed (***-**-1234)
for this report or contained in the download to Excel format.

4.2.2.3.6 No Income Report

1. To view the list of tenants whose identities were validated by the SSA but did not or have never
received income or SS/SSI benefits; please click the No Income Report link under the Report
Type column.

2. When the link is clicked, the By Reexamination Month – Reports Summary -No Income Report
page is displayed with 2 sections:

o No Income Summary
o Summary Reports list

You can search sections of the report output by clicking on the first letter of the Last Name as shown
below:

The No Income Report Summary section has the following information:

 Participant Code: (with PHA Code and PHA Name)

 Program Type: (with Program Type)

 Reexamination Month: (with Month and Year)

 Households With No Income: (Number of Households)

The second section contains the list of households with no income. The list shows the following
information:

 HOH SSN

 HOH Name

 HOH DOB

 Project (applicable to Public Housing households and displays Project Name and Project
Number)

 Unit Code

 Unit Address

Download
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The No Income Report has pagination capability and displays the Privacy Act statement as described in
Section 3.2.5.

3. When Public Housing is selected from the Program Type, the No Income Report provides the
option to select a specific Project from the drop-down list as shown below in order to filter the
list of households based on the selected Project.

4. You may download the Summary Reports data in Microsoft Excel. This download option is
particularly useful for PHA’s with a large volume of tenant reports or who wish to load the data
into another program such as Microsoft Access.

Please refer to Appendix B for instructions on how to download Excel-format files.

The Microsoft Excel spreadsheet will contain the same information (HOH SSN, HOH Name, HOH DOB,
Project - applicable to Public Housing households and displays Project Name and Project Number, Unit
Address) as shown on the EIV online application screen.

5. In addition, a link to access Printer Friendly version of the No Income Report is provided. When
clicked, the system opens a pop-up window displaying the printable view of the No Income Report.
The report can either be printed by clicking Print button provided in the pop-up window or by
File>>Print to launch the Print dialog box. This page also contains the first name, last name, and user
ID of the user who is printing the page along with the Privacy Act statement as described in Section
3.2.5. When finished requesting the paper version of the page, click the Close (X) button or File
Close to return to the No Income Report page.

Note: SSN Masking – Due to privacy concerns, only the last 4 digits of SSNs are displayed (***-**-1234)
for this report or contained in the download to Excel format.

4.2.3 Accessing the Household Detail Information

4.2.3.1 Household Detail Information

The Income Information section provides four options for accessing Household Detail Information:

Project
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 Through the Income Information – By Head of Household, search by Head of Household’s Social
Security Number.

 Through the Income Information – By Head of Household, Search Result and clicking a particular
Last Name or First Name from the list of households.

 Through the Income Information – By Reexamination Month – Income Report Summary list and
clicking a particular SSN from the list of households.

 Through the Income Information – By Reexamination Month – Income Discrepancy Report
Summary list and clicking a particular SSN from the list of households

As result of use of the first two options described above, tabs for the Summary Report, Certification
Page, Income Report and Income Discrepancy Report are displayed as shown below:

As result of the use of the last two options described above, the Summary Report, Income Report,
Certification Page and Income Discrepancy Report are displayed as shown below:
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4.2.3.1.1 Household Summary Report

The Household Summary Report as shown below is displayed under the Summary Report tab and shows
information on the Head of Household (Name, Social Security Number, Date of Birth, Program Type,
Project Name, Unit Address, Participant Code, Annual Reexamination Date, Tenant Data from Form
50058, Most Recent Type of Action, Effective Date) and family members’ information (Member SSN,
Member First Name, Member Last Name, Date of Birth, Age, Identification Verification Status). The
Family Members table, the Identity Verification Status shows one of the following messages:

Message Description

Verified Tenant SSN, Last name, and DOB combinations have been verified by SSA

Not Verified Tenant record has not been sent to SSA for verification yet.

Failed Tenant SSN, Last name and DOB combination verification failed by SSA.

Deceased Tenant with SSN, Last name and DOB combination is deceased.

Figure 1 – Identity Verification Status Messaging
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From this page, you can acquire an income control number (ICN) as described in Section 4.2.3.3.

4.2.3.1.2 Income Report

The Income Report is displayed under the Income Report tab and shows the following information for all
members of the household, where available:

 Employment Information

 Wages Table

 Unemployment Benefits Table

 Social Security Benefits Table

 Dual Entitlement Table

 Medicare Data Table

 Supplemental Security Benefits Table

 Disability Table
The last 8 quarters for wages and unemployment benefits and the last 8 changes for Social Security
benefits and dual entitlement/pending dual entitlement data are displayed by the system. These
components are described below.

The Wages and Benefit Report for Household of <Name> table displays the features associated with
the Head of Household: PHA Code, PHA Name, Annual Reexamination Date, Address, Most Recent Type
of Action, Program Type, Project, Form 50058 as of, Effective Date, Head of Household <Name>, Social
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Print-All
link
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Security Number (masked for privacy) and Date of Birth (masked for privacy).

The Employment Information table includes the tenant’s employment Information (W-4), if available. If
no data are available, the text “EIV received no Employment (W4) data.” is displayed. The table
presents the Hire Date, Hire State, the employer’s Federal Employer Identification Number (FEIN),
Employer Name and Address, and the Date Received by EIV. It should be noted that for all types of EIV
data (not just W-4 data), often the usefulness of employer information may be problematic in that the
entity that reports may be a corporate headquarters, payroll office or accounting firm located far from
the place of employment.

The Wages table includes all types of income. If the Tenant is not employed, the text “EIV received no
income data” is displayed. Wage information is aggregated according to the quarter in which the wage
was received. The table includes a record for each reporting quarter. The most recent quarter is listed
first. The table displays the Pay Period, Amount, the employer’s FEIN, Employer Name and Address, and
the Date Received by EIV.

The Unemployment Benefits table provides benefit history information. If the Tenant is employed and
does not receive unemployment benefits, the text “EIV received no benefit data.” is displayed. There is
a record in the table for each benefit period included in the quarterly results. The table displays the Pay
Period, Amount, and the Date Received by EIV.

Summary Section

Employment
Information
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The Social Security Benefits table provides information about the current status of this entitlement,
including Payment Status Code, Date of Current Entitlement, and Net Monthly Benefit as well as a
verification data.

Unlike wage and unemployment records, which are aggregated quarterly by EIV, Social Security records
are aggregated by periods of uniform payment status. The beginning and end dates of these benefit
records reflect those provided directly from State Verification Exchange System (SVES), with each row
indicating a change in entitlement amount or reflect that benefits were not due.

The Lump Sum table provides the accumulated payment for all months through the month proceeding
the current operating month, including those that precede the eight changes displayed by EIV.

If the Tenant does not receive Social Security Benefits, the text “EIV received no benefit data.” is
displayed.

The Dual Entitlement table is located directly beneath the Social Security Benefits Table. Despite the
name “Dual Entitlement”, a household member may have as many as six entitlements. If the Tenant
does not receive any Dual Entitlements, the text “EIV received no benefit data.” is displayed in that
section.

If a response for dual entitlements has been received, the table includes a Verification Data column,
providing the Claim Number, Payment Status Code, Date of Current Entitlement, Net Monthly Benefit if
Payable, and the Payee Name and Address. Directly to the right of the Verification Data column is the
Benefit History column, providing a disbursement history by gross amount.

The amount in the Gross Benefit column refers to the total entitlement before applicable deductions. If
deductions apply, this figure will be different from the Net Monthly Benefit displayed in the Verification

Unemployment
Benefits

Wages
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Data column. The date of the Dual Entitlement benefit records are from the data provided by SSA, with
each row indicating a change in entitlement amount or that benefits were not paid.

If the dual entitlement response is pending from SSA, the table includes a Dual Entitlement Response
Pending column and the list of Claim Numbers pending receipt of response.

The Medicare Data table includes a Verification Data column and the Payee Name and Address. To the
right of the Verification Data column are the Insurance Premium, Buy-In Start, and Buy-In Stop details.

If the Tenant does not receive Medicare Data, the text “EIV received no benefit data.” is displayed in
that section.

The Supplemental Security Benefits table includes a Verification Data column, providing information
about the current status of this entitlement: Payment Status Code, Alien Indicator, SSI Monthly
Assistance Amount (Current), State Supplemental Amount (Current), and the Payee Name and Address.
To the right is the Payment History of Net Benefits Paid column, identifying the date and type of
monthly supplemental security benefit payments from both Federal and State sources: Date, Federal
Amount, State Amount, and Type of Payment.

If the Tenant does not receive Supplemental Security Benefits, the text “EIV received no benefit data” is
displayed in that section. The Disability Table displays the status “Yes” or “No” and the Onset Date.
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4.2.3.1.3 Income Discrepancy Report

The Income Discrepancy Report is displayed under the Income Discrepancy Report tab and shows the
Head of Household Information (Name, Social Security Number, Type of Housing, Project, Effective Date
of Action, Annual Reexamination Date, Projected Annual Wages and Benefits from Form HUD-50058,
Period Of Income for Discrepancy Analysis) and Discrepancy Analysis Information (Reported Annual
Wages and Benefits from EIV Data, Amount of Annual Income Discrepancy, Amount of Monthly Income
Discrepancy, and Percentage of Income Discrepancy) with income discrepancy.

4.2.3.1.4 Certification Page

The Certification information is displayed under the Certification Page tab and shows the Household
composition table. The Certification page provides PHA User a certification section for PHA's and
Household Members to acknowledge that the household income is verified and validated by PHA

The Certification tab is displayed as shown below.
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4.2.3.2 Printing the Household Information

On the Income Report Page, Click the Print-All link to generate a paper version of the consolidated
Household Information from the Summary Report tab, Income Report tab and Income Discrepancy
Report tab.

The system opens a pop-up window displaying the printable view of the household’s information. When
clicked, the system opens a pop-up window displaying the printable view of the Household Information.
The report can be printed by clicking the Print button provided in the pop-up window. This page printed
using the Printer-Friendly link or EIV screens contains the first name, last name, and partial user ID of
the user who is printing the page along with the Privacy Act statement as described in Section 3.2.5.
When you have finished requesting the printed version of the page, click the pop-up window’s File
Close to return to the Household Income Details page.

4.2.3.3 Acquiring an Income Control Number (ICN)

An Income Control Number (ICN) may be assigned from the Household Summary and Income Record
Status page. The ICN is potentially useful as proof that EIV was accessed. The ICN is recommended for
use as a marker in the tenant file if EIV material is filed elsewhere. Please follow these steps to generate
an ICN:

 Click By Head of Household Information in the left navigation panel, enter the search criteria,
and click Search.

 Click on the appropriate tenant record to open the Household Summary and Income Record
Status page.

 Click the Provide ICN button, appearing on the Household Summary and Income Status Record
page below.

Print-All
Link
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The Household Summary and Income Record Status page refreshes, displaying an ICN assignment as
shown below.
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4.2.3.4 Printing the Income Control Number Assignment Page

When you click the Printer-friendly Version button on the Household Summary and Income Record
Status page, the Income Control Number Assignment page is displayed. Notice the page includes an
income control number assignment and is reformatted with the HUD Navigation Bar and the EIV System
Navigation Panel removed as shown below. This page also contains the first name, last name, and partial
user ID of the user who is printing the page along with the Privacy Act statement as described in Section
3.2.5.

4.2.4 Income Information - New Hires Report

The New Report provides statistical information at the HQ, State, HUB, FO, TARC and PHA levels of the
number of households and household members with new hires in the last 180 days based on EIV
processing date.

4.2.4.1 Report Generation

On a weekly basis (as part of the weekend Batch processing), PIH households and household members
are evaluated for new hires information and statistics are computed on the number of households and
household members with new hires including the individual information. Each week, the new statistics
and the corresponding individual information generated are stored in EIV and overwriting the previous
week’s statistics and individual information. Users relying on New Hires information for a particular
period are advised to print that report before it is overwritten.

4.2.4.2 New Hires Report Filtering

Access the New Hires Report page by clicking the New Hires Report link on the EIV Navigation panel.
The New Hires Report – Report Selection page displays as illustrated below.
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Use this page to filter the scope of the data appearing on the New Hires Report. Once you have selected
your filter options, click the Get Report button to generate the New Hires Report reflecting your choices.

The New Hires Report page provides you with the following filter options:

Program Type – This option provides the capability to filter data by Program Type – All PIH
Programs, Public Housing or Section 8. By default, the value is set to All PIH Programs when the
page displays.

Reexamination Month – This option provides the capability to filter data by Reexamination Month –
All or a specific month of the year. By default, the value is set to “All” when the page displays.

Action Type – This option provides the capability to filter data by Action Type from the following
options:

 All

 1-New Admission

 2-Annual Reexam
 3-Interim Reexam
 4- Portability Move-in
 14-Historical Adjustment

Note: Action Type dropdown will be enabled only if PHA radio button is selected

Region – This option controls the scope of the data included on the report. Report data are
aggregated by security level for the entire HUD hierarchy, i.e., HUD HQ, State, HUB, TARC, Field
Office, and PHA. Your assigned role along with the security level as assigned determines the
extent of the data that will be accessible.

Your role assignment provides you with access to up to six organizational options. Only those that you
are permitted to access are displayed on the page when it opens. Only one organizational option can be
selected at a time.

The following organizational options are available:

 HUD HQ – This option provides those with IDs of Headquarters scope with access to nationwide
data and the option to select data at all levels. The option as shown on the screen below only is
displayed if your role assignment provides you with access to national data at all levels.

New Hires
Report
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 State - This option provides full access for those with IDs of Headquarters scope. The option as
shown on the screen below only is displayed if your role assignment provides you with the
access to national data at all states.

A drop-down list provides you with all the available State selection options. ALL option will enable you
to pull the report for all the states. Scroll through the list to locate the desired State. Highlight it to
select. Only one selection can be active at a time.

 HUB – This option provides access to the data associated with Field Offices and the PHA’s within
their jurisdiction. For example, if your security level and role assignment permit you to access
data associated with a HUB (e.g., 2APH New York HUB Office), you will be able to view data for
one, several, or all of the Field Offices and PHA’s associated with that HUB. If your access is at
this level, the New Hires Report page would appear as shown below.

A drop-down list provides you with all the available HUB selection options. The list will include only
those HUBS that your security level and role allow you to access. If your assigned scope of access does
not include HUB data, this option will not be displayed in the Region selection component.

Scroll through the list to locate the desired HUB location. Highlight it to select. Only one selection can
be active at a time.

 Field Office – This option provides access to the data associated with Field Offices and the PHA’s
within their jurisdiction. The scope of access is governed by your security level and role
assignment. If your access is at this level, the EIV New Hires Report page would appear as shown
below.

A drop-down list provides you with all the available Field Office selection options. The list will include
only those Field Offices that your security level and role allow you to access. If your assigned scope of
access does not include Field Office data, this option will not appear in the Region selection component.

Scroll through the list to locate the desired Field Office. Highlight it to select. Only one selection can be
active at a time.

 TARC – This option provides access to the data associated with TARC’s and the PHA’s within
their jurisdiction. The scope of access is governed by your security level and role assignment. If
your access is at this level, the New Hires Report page would appear as shown below.

 PHA – This option provides access to the data associated with a PHA. The scope of access is
governed by your security level and role assignment. If your access is restricted to this level, the
New Hires Report page would appear as follows:

A drop-down list provides you with all the available PHA selection options. The list will include only
those PHA’s that your security level and role allow you to access. Scroll through the list to locate you
the desired PHA location. Only one selection can be active at a time. PHA users who need access to
information concerning tenants in another PHA may request and gain that access with the written
approval of the manager of that PHA.
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4.2.4.3 New Hires Statistics Report

All Summary and Report details appear on the New Hires Report page. Although the scope of report
detail may vary, the same page format is used to convey the data

The results data are displayed in a tabular format. Each table (referred to as a Statistics table) is labeled
to indicate the security level to which the data applies. There is a record in the table for each entity
included in the results data.

The New Hires Report page includes a separate table for the selected organization (parent) as well as
any subordinate organizations (children). The scope of detail available to you is based on your security
level and role assignment. For example, if your access is limited to an individual PHA, you will only be
able to view the statistics and detail associated with the assigned PHA. In contrast, if your access
includes the entire HUD hierarchy, you will be able to view the statistics and detail associated with each
security level.

When more than one level of detail is available, the highest level is displayed first on the page. Each
successive level of detail is displayed in a separate table. The appearance of a hypertext link in a record
(appearing underlined in red in a Statistics table) indicates that an additional level of detail is available.
Click the hyperlink to view the next level of detail. For example, at the Field Office level, there is a record
for each associated PHA. Click on the appropriate PHA, if it has a hyperlink, to view the associated
detail.

On the top statistics table you will find the following information:

Security Level – Shows the Region selected from the selection page

 HUD Headquarters

 State with the State name selected

 HUB with the HUB name selected

 TARC with TARC name selected

 Field Office with the Field Office name selected

 PHA with the PHA name selected

Reexamination Month – Shows the Reexamination Month you have selected in the search criteria for
this report.

Period of Review – Shows the 180 date range for which household members are reviewed for new hires
information.

Program Type – Shows Program Type you have selected in the search criteria for this report will be
displayed. If ‘All PIH Programs’ was selected from the search criteria, three columns will be displayed –
ALL, Public Housing, and Section 8.

Number of Households – Shows the total number of households where one of more household
members have new hires information for the selected Program Type and Reexamination Month during
the last 180 days.

Total Number of Household Members – In this column you will find information about the number of
household members with new hires information for the selected Program Type and Reexamination
Month during the last 180 days.
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On the bottom statistical table shows the following information:

Security Level – In this column you will find a record for each entity associated with the level next to the
selected organization (e.g., if the organization selected is HUD HQ, the next level is HUB). You can click
the hypertext link associated with the security level label to view additional detail, as appropriate.
Possible entities appearing in this column include the following:

 HUB

 Field Office

 PHA

 Individual Households
Program Type – In this column, you will find the Program Type you have selected in the search criteria
for this report will be displayed. If ‘All PIH Programs’ was selected from the search criteria, three
columns will be displayed – ALL, Public Housing, and Section 8.

Number of Households – In this column you will find information about the number of households
where one of more household members has new hires information during the last 180 days.

Total Household Members – In this column you will find information about the number of households’
members with new hires information during the last 180 days.

4.2.4.4 New Hires Statistics Report Examples

Use this section to get familiar with the look and feel of the New Hires Statistics Report. Please note
that there is a separate section for each security level view of the report.

4.2.4.4.1 HUD HQ Level View

When viewed from the HUD Headquarters level, the New Hires Report includes a summary HUD HQ
Statistics (top statistics table) and HUB statistics (bottom statistics table). To view data for a particular
HUB, click the hyperlink associated with it.

The screen below is an example of HUD Headquarter Statistics Report when All PIH Programs is selected
from the Program Type drop-down list.
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The screen below is an example of HUD Headquarter Statistics Report when Public Housing is selected
from the Program Type drop-down list.

Sort
Icons
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The screen below is an example of HUD Headquarter Statistics Report when Section 8 is selected from
the Program Type drop-down list.

When Public Housing or Section 8 program type is selected, the sort capability is available for HUB,
Number of Households and Total Household Members fields. Please refer to Section 3.2.5 for
description of how the sorting works.

4.2.4.4.2 State Level View

When viewed from the HUB level, the New Hires Report includes State Statistics (top statistics table) as
well as the PHA Statistics (bottom statistics table) within the selected State. To view data for a particular
PHA, click the hyperlink associated with it.

The screen below is an example of State Statistics Report when All PIH Programs is selected from the
Program Type selection.

Sort
Icons
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The screen below is an example of State Statistics Report when Public Housing is selected from the
Program Type drop-down list.

The screen below is an example of State Statistics Report when Section 8 is selected from the Program
Type drop-down list.
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When Public Housing or Section 8 program type is selected, the sort capability is available for PHA,
Number of Households and Total Household Members fields. Please refer to Section 3.2.5 for
description of how the sorting works.

4.2.4.4.3 HUB Level View

When viewed from the HUB level, the New Hires Report includes HUB Statistics (top statistics table) and
the Field Offices Statistics (bottom statistics table) within the HUB. To view data for a particular field
office, click the hyperlink associated with it.

The screen below is an example of HUB Statistics Report when All PIH Programs is selected from the
Program Type drop-down list.
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To view the HUB Statistics Report for Public Housing, select Public Housing in the Program Type
selection in the New Hires Report Selection page.

To view the HUB Statistics Report for Section 8, select Section 8 in the Program Type selection in the
New Hires Report Selection page.

When Public Housing or Section 8 program type is selected, the sort capability is available for Field
Office, Number of Households and Total Household Members fields. Please refer to Section 3.2.5 for
description of how the sorting works.

4.2.4.4.4 Field Office Level View

When viewed from the Field Office level, the New Hires Report includes Field Office Statistics (top
statistic table) as well as the PHA Statistics (bottom statistics table) within the Field Office jurisdiction.
To view data for a particular PHA, click the hyperlink associated with it.

The screen below is an example of Field Office Statistics Report when All PIH Programs is selected from
the Program Type drop-down list.
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To view the Field Office Statistics for Public Housing, select Public Housing in the Program Type
selection in the New Hires Report Selection page.

To view the Field Office Statistics Report for Section 8, select Section 8 in the Program Type selection in
the New Hires Report Selection page.

When Public Housing or Section 8 program type is selected, the sort capability is available for PHA,
Number of Households and Total Household Members fields. Please refer to Section 3.2.5 for
description of how the sorting works.

4.2.4.4.5 PHA Level View
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When viewed from the PHA level, the New Hires Report includes PHA Statistics (top statistics table) as
well as the list of tenants (bottom table). To view data for an individual tenant, click the hyperlink
associated with household as illustrated below.

Please refer to Section 4.1.2.3.5 for full description of New Hires Report at the PHA level.

4.3 Income Discrepancy Report Module

The Income Discrepancy Report compares the tenant’s projected next year’s income as reported in form
HUD-50058 to the actual income data compiled by EIV.

Before beginning to work with the Income Discrepancy Report, it is important to have a thorough
understanding of the concepts that govern the tenant income evaluation and income discrepancy
calculation process. This will be useful in understanding what data are used in compiling the report
tables and why data concerning some tenants cannot be used. The process consists of the following
activities:

 Identifying the Period of Income

 Identifying Projected Income

 Identifying the Actual Income reported during the Period of Income

 Prorating Actual Income

 Calculating Income Discrepancies

 Discrepancy Analysis

 Report Generation
Please use the information in the following sections to learn more about each of these processes and
activities.
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4.3.1 Identifying the Period of Income (PI)

The Period of Income provides the timeline governing the collection of the data used to determine
whether or not a discrepancy exists between projected household income (as reported on form HUD-
50058) and actual income (income data that was available in EIV at the time the projection was made).
By comparing projected and actual income for the same period, the system determines whether a
discrepancy exists and measures its size.

The period of income is determined using the following events to assist in setting the specific time span
that will be taken into consideration when collecting and calculating income data:

 Form HUD-50058 Effective Date – This is the effective date appearing on the form HUD-50058
for the identified tenant. It is used to calculate the Period of Income Start and End Date values.

 Period of Income Start Date – This date represents the starting point for the income period. It is
calculated by EIV based on the effective date associated with the form HUD-50058 for the
tenant. It is assumed that the Period of Income Start Date is 15 months prior to the effective
date on form HUD-50058.

 Period of Income End Date – This date represents the end of the period of income and is
assumed to be 3 months prior to the effective date on form HUD-50058. It is also the tenant
interview date. The Period of Income End date is, 12 months from the Period of Income Start
Date.

 Threshold Date – This is the date EIV calculates the Income Discrepancy Report data.

 Window of Form HUD-50058 Selection – This date is used to help locate the most recent form
HUD-50058 record in the current database. In order to be selected, the effective date of the
form HUD-50058 must fall within a period of 3 to 15 months prior of the Threshold Date.

4.3.2 Identifying Projected Income

Projected income information is used as the baseline for discrepancy calculations. It is derived from the
form HUD-50058 records stored in the IMS/PIC database. The income projection information is used to
determine whether or not a given household should be included in the Income Discrepancy Report. The
determination is made using the following evaluation criteria:

 Selected Form HUD-50058 records will come directly from the current IMS/PIC database. There
is no need to access the IMS/PIC Historical database to obtain projected household income
information.

 EIV will review the current IMS/PIC database to locate the most recent form HUD-50058 record
(for a household) that falls in the timeline of 3 to15 months prior to the Threshold Date. The
most recent record falling within that timeline will be used as the source for projected income
information.

 Form HUD-50058 records with an effective date that falls within the specified 3 to 15 month’s
timeline, and includes an action type of 1-7, 9, 10, 12, or 14, will be included in the Income
Discrepancy Report calculations.

Action Types - included in Income
Discrepancy Report calculations

Definition

1 New Admission

2 Annual Reexamination

3 Interim Reexamination



EIV PIH User Manual

EIV 9.5 User Manual for Public Housing and Voucher Program Users Page 4-58

Action Types - included in Income
Discrepancy Report calculations

Definition

4 Portability Move-in (VO only)

5 Portability Move-out (VO only)

7 Other Change of Unit

9 Annual Reexamination Searching (VO only)

10 Issuance of Voucher (VO only)

12 Flat Rent Annual Update (PH only)

14 Historical Adjustment

 Data from households that lack SSA verification or which have failed SSA verification will not be
included in the calculations.

 If a form HUD-50058 record does not meet the qualification criteria, the household will be
excluded from the Income Discrepancy Report.

4.3.3 Identifying the Actual Income reported during the Period of Income

Actual income information is used to evaluate the accuracy of an income projection. It is compared to
the projected income value stored on the form HUD-50058 associated with a household. If there is a
difference between the projected value and the actual (reported) income value, the difference is
referred to as a discrepancy. Discrepancies that meet or exceed the threshold percentage entered by
the user are included in the data collection.

EIV information is not considered to be conclusive proof if a tenant challenges that it is not current or
complete. One factor is time lag in the collection of SSA and NDNH data. In such cases, the employment
information, including the “new hires” information will help the PHA research the tenant’s income.

4.3.4 Prorating Actual Income

When the period of income includes a Period of Income Start Date that coincides with income reporting
quarters, the income is simply added for those quarters. In those cases where an income record
overlaps the start or end of the period of consideration, the income will be prorated, based on the
following calculation:

 First Quarter Income = (quarter income value/period of time) * length of time in period. For
example, if the income is within the period of consideration for 2 of 3 months, the calculation
would be (quarter income value / 3 months) * 2 months.

 Sum the quarter income that occurs within the period of consideration. This should be 3
quarters of data.

 Add the final quarter of income data. Quarter income = (quarter income value / period of time)
* (length of time considered).

4.3.5 Calculating Income Discrepancies

Once projected and actual income data have been captured, the discrepancy evaluation process begins.
EIV conducts two separate evaluations for the Income Discrepancy Report generation process. The
outcome determines whether or not the results should be included in the Income Discrepancy Report.

When included, the results of both calculations appear on the Head of Household Information page.
You reach this page by drilling down to the lowest level of detail on the Income Discrepancy report.
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 Statistics

 Households Exceeding Threshold

4.3.5.1 Statistics Table

The Statistics Table provides summary results. This section lists details including the threshold
percentage based on which the report is calculated. The summary details include the total number of
households evaluated, households that exceed threshold, percentage of households that exceed
threshold, Outliers (households exceed the threshold by twice the designated amount), percentage of
Outliers, total amount of annual discrepancy (Actual), and the total amount of annual discrepancy
(projected income calculated based on annualized last quarter data). Use the Households with Income
Discrepancy table to view more detailed information about the results appearing in this table. Click a
Social Security Number to view the associated household detail. To learn more detail, please use the
Head of Household table.

4.3.5.2 Households with Income Discrepancy Table

The Households with Income Discrepancy table provides a record for each household where the
discrepancy between the projected income and the actual income exceeded the designated threshold
cutoff value. The value causing the household to appear on the report is highlighted. The Outlier
column provides a record for each household where the discrepancy between the projected income and
the actual income exceeded the designated threshold cutoff value by at least twice the amount. The
sort feature (the up and down arrows) is provided to sort data in each column.

The discrepancy is reported as follows:

 Discrepancy (Actual) – displays the annual discrepancy in income data for the designated
household.

 Discrepancy (Annualized Last Quarter) – displays the discrepancy annualized from the last
quarter’s income for the designated household.

 Outliers – displays a ‘Y’ to indicate if the household has exceeded the threshold by twice the
amount and ‘N’ otherwise.

 Head of Household Information Page section – to learn more about how to use the information
provided.

 Income discrepancies are calculated in the following manner::

 Discrepancy 1 – Entire period of consideration versus income projection is calculated as follows:
(Projected Annual Wages and Benefits from form HUD-50058) – (Reported Annual
Wages and Benefits as derived from EIV data)

 Discrepancy 2 – Last quarter of period of consideration annualized against projection is
calculated as follows:
 Actual EIV Income = final quarter income data (prorated as first and final quarter income

in calculating total income for period of income against projection) * 4 quarters.
 Projected Annual Wages and Benefits from form HUD-50058 – Actual EIV Income.

4.3.6 Discrepancy Analysis

Once the income discrepancy calculations are completed, EIV analyzes the results to determine whether
a household should be included in the Income Discrepancy Report. The analysis compares the results to
a pre-defined EIV system value — Discrepancy Cutoff.
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The Discrepancy Cutoff variable establishes the monetary value that the calculated discrepancy must
exceed in order for the household to be included in the Income Discrepancy Report. By default, this
value is set to -$2,400. This means that the discrepancy between the actual annual income value and
the projected income must be at least $2,400 or greater in order to appear on the report.

For example, if the projected income for a household was $10,000 but the actual income was $14,000,
the difference of $4,000 is greater than the established cutoff value, qualifying it to appear on the
report. Conversely, if the projected income for a household was $10,000 but the actual income was
$12,000, the difference of $2,000 is less that of the established cutoff value, disqualifying that record
from being used in the report.

When making the determination whether a household should be included in Income Discrepancy Report
data, EIV always uses the higher of the two calculated discrepancy values. For those households being
included in report data, the report calculates whether the discrepancy exceeds pre-determined
threshold values (5% to 100% by increments of 5 %).

4.3.7 Report Generation

Income Discrepancy Report data gathering and calculations are computed automatically according on a
weekly basis. The data are collected, analyzed, and stored in the EIV database according to the
previously specified criteria. The obsolete data set is overwritten with the current data. Users relying on
data from a particular Income Discrepancy Report are advised to print that report before it is
overwritten.

4.3.8 Income Discrepancy Report Filtering

Access the Income Discrepancy Report page by clicking the Income Discrepancy Report link on the EIV
Navigation panel. The Income Discrepancy Report – Report Selection page displays as illustrated
below.
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Use this page to filter the scope of the data appearing on the Income Discrepancy report. Once you
have selected your filter options, click the Get Report button to generate the Income Discrepancy
Report reflecting your choices.

The Income Discrepancy Report page provides you with the following filter options:

 Program Type – This option provides the capability to filter data by program type – All PIH
Programs, Public Housing or Section 8. By default, the value is set to All PIH Programs when the
page displays.

 Reexamination Month – This option provides the capability to filter data by Reexamination
Month – All or specific month of the year. By default, the value is set to “All” when the page
displays.

 Threshold % – This option provides the capability to filter data by threshold percentage. This
means only the data for those households where the amount of the discrepancy exceeds a
specified percentage are included on the report. You can adjust the range of the filter from 5 to
100 percent in increments of 5 percentage points. The larger the percentage the smaller the
data set and vice versa.

 Action Type – This option provides the capability to filter data by Action Type with the following
choices:
 All
 1-New Admission
 2-Annual Reexam
 3-Interim Reexam
 4- Portability Move-in
 14-Historical Adjustment

The Action Type dropdown will be enabled only if the PHA radio button is selected.

 Region – This option controls the scope of the data included on the report. Report data are
aggregated by security level for the entire HUD hierarchy, i.e., HUD HQ, State, HUB, TARC, Field
Office, and PHA. Your assigned role along with the assigned security level determines the extent
of the data that will be used.

Your role assigned role provides you with access to up to five organizational options. Only those that you
are permitted to access are displayed when the page opens. Only one organizational option can be
selected at a time.

The following organizational options are available based on the screen shot displayed above:

 HUD HQ – This option provides those with IDs of Headquarters scope with access to nationwide
data and the option to select data at all levels. This option as shown on the screen below only is
displayed if your role assignment provides you with access to national data at all levels.

 State - This option provides full access for those with IDs of Headquarters scope. This option as
shown on the screen below only is displayed if your role assignment provides you with access to
national data at all states.

A drop-down list provides you with all the available State selection options. Scroll through the list to
locate the desired State. Highlight it to select. Only one selection can be active at a time. There is an
option All to select all the states. If All is selected then the statistics are brought up from all the states.
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 HUB – This option provides access to the data associated with Field Offices and the PHA’s within
their jurisdiction. For example, if your security level and role assignment permit you to access
data associated with a HUB (e.g., 2APH New York HUB Office), you will be able to view data for
one, several, or all of the Field Offices and PHA’s associated with that HUB. If your access is at
this level, the Income Discrepancy Report page would appear as shown below.

A drop-down list provides you with all the available HUB selection options. The list will include only
those HUBS that your security level and role allow you to access. If your assigned scope of access does
not include HUB data, this option will not be displayed in the Region selection component.

Scroll through the list to locate the desired HUB location. Highlight it to select. Only one selection can
be active at a time.

 Field Office – This option provides access to the data associated with Field Offices and the PHA’s
under the Field Office. The scope of access is governed by your security level and role
assignment.

If your access is at this level, the Income Discrepancy Report page would appear as shown below.

A drop-down list provides you with all the available Field Office selection options. The list will include
only those Field Offices that your security level and role allow you to access. If your assigned scope of
access does not include Field Office data, this option will not be displayed in the Region selection
component.

Scroll through the list to locate the desired Field Office location. Highlight it to select. Only one selection
can be active at a time.

 TARC – This option provides access to the data associated with TARCs and the PHA’s within their
jurisdiction. The scope of access is governed by your security level and role assignment. If your
access is at this level, the Income Discrepancy Report page would appear as shown below.

 PHA – This option provides access to the data associated with a PHA. The scope of access is
governed by your security level and role assignment. If your access is restricted to this level, the
EIV Income Discrepancy Report page would appear as follows:

PHA
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A drop-down list provides you with all the available PHA selection options. The list will include only
those PHA’s that your security level and role allow you to access. Scroll through the list to locate you
the desired PHA location. Only one selection can be active at a time. PHA Users who need access to
information concerning tenants in another PHA may request and gain that access with the written
approval of the manager of that PHA.

4.3.9 Income Discrepancy Statistics Report

All Summary and Report details appear on the Income Discrepancy Report page. Although the scope of
report detail may vary, the same page format is used to convey the data. For your convenience and
ease of use, the page title is amended to indicate the scope of data included. For example, if you
selected the HUD HQ organizational option, then you would be on the HUD Headquarters Income
Discrepancy Report page.

On the Income Discrepancy Report page you will find the results of the discrepancy analysis you have
requested. Result data are displayed in a tabular format. Each table (referred to as a Statistics table) is
clearly labeled to indicate the security level to which the data applies. There is a record in the table for
each entity included in the results data.

The Income Discrepancy Report page includes a separate table for the selected organization (parent) as
well as any subordinate organizations (children). The scope of detail available to you is based on your
security level and role assignment. For example, if your access is limited to an individual PHA, you will
only be able to view the statistics and detail associated with the assigned PHA. In contrast, if your access
includes the entire HUD hierarchy, you will be able to view the statistics and detail associated with each
security level.

When more than one level of detail is available, the highest level is listed first on the page. Each
successive level of detail is displayed in a separate table. The appearance of a hypertext link in a record
(underlined in red in a Statistics table) indicates that an additional level of detail is available. Click the
hyperlink to view the next level of detail. For example, at the Field Office level, there is a record for each
associated PHA. Click on the appropriate PHA, if it has a hyperlink, to view the associated detail.

Based on the access provided at the role level, the details of Outlier and Threshold Income Information
will be hidden/displayed. This access is determined by the System Administrator.

On a top statistics table you will find the following information:

Security Level – Shows the organization selected from the Report selection page. Possible values are:

 HUD Headquarters

 STATE

 HUB

 TARC

 Field Office

 PHA
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Threshold Percentage – Shows the selected value in the search criteria for this report generation. The
percentage is measured as the variance (plus or minus) beyond which a tenant record is included in a
report listing and in report summary calculations.

Reexamination Month – Shows the Reexamination Month you have selected in the search criteria for
this report.

Program Type – Shows the Program Type you have selected in the search criteria for this report. If ‘All
PIH Programs’ was selected from the search criteria, three columns will be displayed – ALL, Public
Housing, and Section 8.

Total Number of Households Evaluated – Shows the total number of households associated with the
selection criteria used in the income discrepancy analysis. If ‘All PIH Programs’ was selected as the
Program Type search criteria, three columns will be displayed – ALL, Public Housing, and Section 8, with
the corresponding total or number in each column.

Households that Exceed Threshold – Shows the information about the number of households where the
discrepancy between the projected income and the actual income exceeded the designated threshold
cutoff percentage value. If ‘All PIH Programs’ was selected from the Program Type search criteria, three
columns will be displayed – ALL, Public Housing, and Section 8, with the corresponding total or number
in each column.

Percentage of Households exceeding threshold – Shows the percentage of the number of households is
displayed where the discrepancy between the projected income and the actual income exceeded the
designated threshold cutoff value. If ‘All PIH Programs’ was selected from the Program Type search
criteria, three columns will be displayed – ALL, Public Housing, and Section 8, with the corresponding
total or number in each column.

Outliers (Threshold *2) – This field will be displayed only if the access to view this information has been
granted by the System Administrator. Shows the information about the number of households where
the discrepancy between the projected income and the actual income exceeded the designated
threshold cutoff value by at least twice the amount. If ‘All PIH Programs’ was selected from the Program
Type search criteria, three columns will be displayed – ALL, Public Housing, and Section 8, with the
corresponding total or number in each column.

Percentage of Households exceeding threshold that are outliers – This field will be displayed only if the
access to view this information has been granted by the System Administrator. Shows the percentage of
outliers where the discrepancy between the projected income and the actual income exceeded the
designated threshold cutoff value by at least twice the amount. If ‘All PIH Programs’ was selected from
the Program Type search criteria, three columns will be displayed – ALL, Public Housing, and Section 8,
with the corresponding total or number in each column.

Net Annual Income Discrepancy (Actual) – This field will be displayed only if the access to view this
information has been granted by the System Administrator .Shows discrepancy between the actual
income and the reported income by the tenant is computed based on the income reports for the last
four quarters. If ‘All PIH Programs’ was selected from the Program Type search criteria, three columns
will be displayed – ALL, Public Housing, and Section 8, with the corresponding net total.
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Net Annual Income Discrepancy (Annualized Last Quarter) – This field will be displayed only if the
access to view this information has been granted by the System Administrator .Shows the discrepancy
between the actual income and the income projected by the tenant as computed based on the income
reported for last quarter. If ‘All PIH Programs’ was selected from the Program Type search criteria, three
columns will be displayed – ALL, Public Housing, and Section 8, with the corresponding net total.

The bottom statistics table shows the following:

Security Level – In this column you will find a record for each entity associated with the level next to the
organization selected (e.g., if organization selected is HUD HQ, the next level is HUB). Click the
hypertext link associated with the security level label to view additional detail, as appropriate. Possible
entities appearing in this column include the following:

 HUB

 Field Office

 PHA

 Individual Households

Program Type – In this column, you will find the Program Type you have selected in the search criteria
for this report will be displayed. If ‘All PIH Programs’ was selected from the search criteria, three
columns will be displayed – ALL, Public Housing, and Section 8.

Total Number of Households Evaluated – In this column you will find information about the total
number of households associated with the selection criteria used in the income discrepancy analysis. If
‘All PIH Programs’ was selected from the Program Type search criteria, three columns will be displayed –
ALL, Public Housing, and Section 8, with the corresponding total or number in each column.

Households that Exceed Threshold – In this column you will find information about the number of
households where the discrepancy between the projected income and the actual income exceeded the
designated threshold cutoff percentage value. If ‘All PIH Programs’ was selected from the Program Type
search criteria, three columns will be displayed – ALL, Public Housing, and Section 8, with the
corresponding total or number in each column.

Net Annual Income Discrepancy - Actual – This field will be displayed only if the access to view this
information has been granted by the System Administrator. In this column the discrepancy between the
actual income and the reported income by the tenant is computed based on the income reports for last
four quarters. If ‘All PIH Programs’ was selected from the Program Type search criteria, three columns
will be displayed – ALL, Public Housing, and Section 8. with the corresponding net total.

Net Annual Income Discrepancy - Annualized Last Quarter – This field will be displayed only if the
access to view this information has been granted by the System Administrator .In this column the
discrepancy between the actual income and the reported income by the tenant is computed based on
the income reported for last quarter. If ‘All PIH Programs’ was selected from the Program Type search
criteria, three columns will be displayed – ALL, Public Housing, and Section 8 with the corresponding net
total.

Outliers (Threshold *2) – This field will be displayed only if the access to view this information has been
granted by the System Administrator. In this column you will find information about the number of
households where the discrepancy between the projected income and the actual income exceeded the
designated threshold cutoff value by at least twice the amount. If ‘All PIH Programs’ was selected from
the Program Type search criteria, three columns will be displayed – ALL, Public Housing, and Section 8,
with the corresponding total or number in each column.
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4.3.9.1 Income Discrepancy Statistics Report Examples

Please use this section to get familiar with the look and feel of the Income Discrepancy Statistics Report.
There is a separate section for each security level view of the report.

4.3.9.1.1 HUD HQ Level View

When viewed from the HUD Headquarters level, the Income Discrepancy Report includes the HUD
Headquarters Statistics (top statistics table) and HUB Statistics (bottom statistics table). To view data for
a particular HUB, click the red underlined hyperlink associated with it.

The screen below is an example of HUD Headquarter Statistics Report when All PIH Programs is selected
from the Program Type drop-down list.

Income Discrepancy Report with Income and Outlier Information

Printer-Friendly
Version
Download in Excel
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Income Discrepancy Report without Income and Outlier Information

You can download the report in Excel format by clicking the Download in Excel link as illustrated above.

When the link is clicked, it gives the user to save the file or open the file. The details of Downloading a
file to Excel is illustrated in Appendix B of this document.

To view the HUD Headquarter Statistics for Public Housing program type, select Public Housing in the
Program Type selection in the Income Discrepancy Report Selection page.

To view the HUD Headquarter Statistics Report for Section 8 program type, select Section 8 in the
Program Type selection in the Income Discrepancy Report Selection page.

When Public Housing or Section 8 program type is selected, the sort capability is available for HUB,
Households Evaluated, Households that Exceed Threshold, Net Income Discrepancy – Actual, Net
Income Discrepancy – Annualized Last Quarter and Outliers (Threshold *2) fields. Please refer to Section
3.2.5 for description of how to use sorting in online report tables.

4.3.9.1.2 State Level View

When viewed from the HUB level, the Income Discrepancy Report includes State Statistics (top statistics
table) as well as the PHA Statistics (bottom statistics table) within the selected State. The user has an
option to pull data for all the states by selecting ALL option in state field. To view data for a particular
PHA, click the hyperlink associated with it.
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The screen below is an example of State Statistics Report when All PIH Programs is selected from the
Program Type drop-down list.

Income Discrepancy Report with Income and Outlier Information

Download
in

Excel
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Income Discrepancy Report without Income and Outlier Information

You can download the report in Excel format by clicking the Download in Excel link as illustrated above.

When the link is clicked, it gives the user the option to save or open the file. The details of Downloading
a file to Excel is illustrated in Appendix B of this document.

To view the State Statistics for Public Housing program type, select Public Housing in the Program Type
selection in the Income Discrepancy Report Selection page.

To view the State Statistics Report for Section 8 program type, select Section 8 in the Program Type
selection in the Income Discrepancy Report Selection page.

When Public Housing or Section 8 is selected from the program type drop-down list, the sort capability
is available for PHA, Households Evaluated, Households that Exceed Threshold, Net Income Discrepancy
– Actual, Net Income Discrepancy – Annualized Last Quarter and Outliers (Threshold *2) fields. Please
refer to Section 3.2.5 for description of how the sorting works.

4.3.9.1.3 HUB Level View

When viewed from the HUB level, the Income Discrepancy Report includes HUB Statistics (top statistics
table) and the Field Offices Statistics (bottom statistics table) within the HUB. To view data for a
particular field office, click the red underlined hyperlink which is displayed if there is data.

The screen below is an example of HUB Statistics Report when All PIH Programs is selected from the
Program Type drop-down list.
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Income Discrepancy Report with Income and Outlier
Information
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Income Discrepancy Report without Income and Outlier Information

You can download the report in Excel format by clicking the Download in Excel link as illustrated above.
When the link is clicked, it gives the user to save the file or open the file. The details of Downloading a
file to Excel is illustrated in Appendix B of this document.

To view the HUB Statistics for Public Housing program type, select Public Housing in the Program Type
selection in the Income Discrepancy Report Selection page.

To view the HUB Statistics Report for Section 8 program type, select Section 8 in the Program Type
selection in the Income Discrepancy Report Selection page.

When Public Housing or Section 8 is selected from the program type drop-down list, the sort capability
is available for Field Office, Households Evaluated, Households that Exceed Threshold, Net Income
Discrepancy – Actual, Net Income Discrepancy – Annualized Last Quarter and Outliers (Threshold *2)
fields. Please refer to Section 3.2.5 for description of how the sorting works.

4.3.9.1.4 Field Office Level View

When viewed from the Field Office level, the Income Discrepancy Report includes for the Field Office
Statistics (top statistics table) as well as the PHA’s Statistics (bottom statistics table) within the Field
Office jurisdiction. To view data for a particular PHA, click the hyperlink associated with it.

The screen print below is an example of Field Office Statistics Report when All PIH Programs is selected
from the Program Type drop-down list.
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Income Discrepancy Report with Income and Outlier Information
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Income Discrepancy Report without Income and Outlier Information

You can download the report in Excel format by clicking the Download in Excel link as illustrated above.

When the link is clicked, it gives you the option to save the file or open the file. The details of
Downloading a file to Excel is illustrated in Appendix B of this document.

To view the FO Statistics for Public Housing program type, select Public Housing in the Program Type
selection in the Income Discrepancy Report Selection page.

To view the FO Statistics Report for Section 8 program type, select Section 8 in the Program Type
selection in the Income Discrepancy Report Selection page.

When Public Housing or Section 8 is selected from the program type drop-down list, the sort capability
is available for PHA, Households Evaluated, Households that Exceed Threshold, Net Income Discrepancy
– Actual, Net Income Discrepancy – Annualized Last Quarter and Outliers (Threshold *2) fields. Please
refer to Section 3.2.5 for description of how the sorting works.

4.3.9.1.5 PHA Level View

When viewed from the PHA level, the Income Discrepancy Report includes the PHA Statistics (top
statistics table) for the PHA as well as the List of Households (bottom table) within the PHA. To view
data for an individual tenant, click the hyperlink associated with it. Please refer to Section 4.3.9.1.7
below for the description of data for an individual household.

The screen below is an example PHA Statistics Report when All PIH Programs is selected from the
Program Type drop-down list.
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Income Discrepancy Report with Income and Outlier Information
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Income Discrepancy Report without Income and Outlier Information

When ALL PIH Programs is selected from the program type drop down, the sort capability is available for
Last Name, Program Type, Project, Annual Income Discrepancy – Actual and Annual Income Discrepancy
– Annualized Last Quarter. Please refer to Section 3.2.5 for description of how the sorting works.

The screen below is an example PHA Statistics Report when Public Housing is selected from the Program
Type drop-down list.

When Public Housing is selected from the program type drop down, the sort capability is available for
Last Name, Project, Annual Income Discrepancy – Actual and Annual Income Discrepancy – Annualized
Last Quarter. Please refer to Section 3.2.5 for description of how the sorting works.

A Project drop-down list (as illustrated in the previous image) is also available for the user to filter the
households for a specific project.

The screen below is an example PHA Statistics Report when Section 8 is selected from the Program Type
drop-down list.

Project
Drop-down

List
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When Section 8 is selected from the program type drop down, the sort capability is available for Last
Name, Annual Income Discrepancy – Actual and Annual Income Discrepancy – Annualized Last Quarter.
Please refer to Section 3.2.5 for description of how the sorting works.

4.3.9.1.6 Households with Income Discrepancy

The Household level of the Income Discrepancy Report provides a record for each household where the
discrepancy between the projected income and the actual income exceeded the designated threshold
cutoff value. The value causing the household to appear on the report is highlighted. The Outlier
column provides a record for each household where the discrepancy between the projected income and
the actual income exceeded the designated threshold cutoff value by at least twice the amount. Sorting
is available for any of the columns.

The discrepancy is reported as follows:

 Annual Income Discrepancy (Actual) – displays the annual discrepancy in income data for the
designated household.

 Annual Income Discrepancy (Annualized Last Quarter) – displays the discrepancy annualized
from the last quarter’s income for the designated household.

 Outliers – displays a ‘Y’ to indicate if the household has exceeded the threshold by at least twice
the amount and ‘N’ otherwise.

4.3.9.1.7 PHA Statistics – Printer-Friendly Version and Download in Excel

You can print the PHA Discrepancy Report Statistics by clicking on the Printer-friendly version link as
illustrated on the previous page. When clicked, a pop-up window as shown on the screen below will
appear and you can click the Print button to send the information to the printer. The First name, last
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name, and partial User ID of the logged in user who is printing the page comes up along with the Privacy
Act data on all the pages of the report.

You can download the report in Excel format by clicking on the Download in Excel link as illustrated on
the previous page.

When the link is clicked, it gives you the option to save or open the file. The file contains information as
shown on the screen below

Income Discrepancy Report with Income and Outlier Information

Print
Button
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Income Discrepancy Report without Income and Outlier Information

4.3.9.1.8 Household Income Discrepancy Report

This page launches as a pop-up window when one of the Social Security Number hyperlinks, appearing
on the Household Income Discrepancy Report page, is clicked. Click the Close (X) button - to close the
window and return to the Income Discrepancy Report.
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The updated Head of Household Information page provides you with both actual and historical data.
The Discrepancy Analysis section of the page provides results of the income analysis process. It provides
actual and annualized last quarter data. There is a column for each type of data — Actual and
Annualized Last Quarter Data. There are tabs provided in the page to navigate to the Summary Report
and Income Report for the particular Household. Associated with each column are the following criteria:

Reported Annual Wages and Benefits from EIV Data – This field identifies the actual income reported to
EIV for the designated income period.
Amount of Annual Income Discrepancy – This field identifies the value of the discrepancy in the annual
income that caused the household to be included in the report data. Negative currency values are
represented in parenthesis. For example, -$800 is represented as ($800). When this value causes the
household to be used in the report, it is displayed in bold typeface.
Amount of Monthly Income Discrepancy – This field identifies the value of the discrepancy in the
monthly income that caused the household to be included in the report data. Negative currency values
are represented in parenthesis. For example, -$800 is represented as ($800). When this value causes
the household to be used in the report, it is displayed in a bold typeface.
Percentage of Income Discrepancy –This field identifies the percentage by which the threshold cutoff
value has been exceeded for this household. Negative percentage values are represented in
parenthesis. For example, -75% is represented as (75%).

4.4 Verification Reports Module

Under the Verification Reports Module, the following options are available

 Existing Tenant Search

 Multiple Subsidy Report

 Identity Verification Report

 Deceased Tenants Report

 Immigration Report

 Income Discrepancy Report
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4.4.1 Existing Tenant Search

The Existing Tenant Search module displays the information whether the person (whose SSN is entered
in the search screen) may be receiving housing subsidies in PIH or Multifamily Housing (MF) programs.

The person’s SSN can be entered through the screen illustrated below.

When the SSN is entered, the result page as illustrated below will show some basic information of the
households (in PIH and MF) in which the person may be receiving subsidy.

Printer-
Friendly
Version

PIH Tenant
Match
Result

MF Tenant
Match
Result

Existing
Tenant
Search
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The user has the capability to print the result page through the Printer Friendly Version link. When
clicked, the system opens a pop-up window displaying the printable view of the result page. The report
can be printed by clicking the Print button provided in the pop-up window. The page whether printed
using the Printer-Friendly link or EIV screens contains the first name, last name, and partial user ID of
the user who is printing the page along with the Privacy Act statement as described in Section 3.2.5.
When finished requesting the printed version of the page, click the Close (X) button or File Close to
return to the online page

4.4.2 Multiple Subsidy Report

The Multiple Subsidy Report is used to identify households that receive assistance either in multiple
PHA’s within PIH or in both PIH and Multifamily programs for selected PHA’s. The report considers only
the tenants with verified status.

4.4.2.1 Report Generation

On a weekly basis (as part of the weekly Batch processing), PIH households and household members
with verified status are evaluated for tenants receiving multiple subsidies and summary and detail data
required for online reports are created. The reports exclude the household members who are not
verified, who are in the households that are EOP, Action type of Port-Out, or have not had 50058
recertification within 15 months from the date when the report was generated

4.4.2.2 Multiple Subsidy Report Selection

Access the Multiple Subsidy Report page by clicking the Multiple Subsidy Report link (under the
Verification Reports module) on the EIV Navigation panel. The Multiple Subsidy Report – Report
Selection page displays as illustrated below.

The Multiple Subsidy Report – Report Selection page provides the following filtering options:

Region Selection:

 By Field Office – This option provides access to the data associated with Field Offices and the PHA’s
in their jurisdiction. The scope of access is governed by your security level and role assignment.

 By Participant Code: This option provides access to the data associated with PHA’s. The scope of
access is governed by your security level and role assignment.

Multiple
Subsidy
Report
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Household Member Search Option:

 All Household Members: to provide the complete list of household members whose SSN is
displayed more than once in a PIH/MFH program.

 Only adult Household Members: Filters the data to list only those household members whose age is
18 or greater as of the effective date of the current 50058 and whose SSN is displayed more than
once in a PIH/MFH program.

 Only Household Members under the age of 18: Filters the data to list only those household
members whose age is under 18 as of the effective date of the current 50058 and whose SSN is
displayed more than once in a PIH/MFH program.

Use this page to filter the scope of the data appearing on the Multiple Subsidy Report. Once you have
selected your filter options, click the Search button to generate the Multiple Subsidy Report for the
selected organization and options.

4.4.2.2.1 By Field Office Option

The Field Office option provides access to the data associated with Field Offices and the PHA’s within
their jurisdiction. The scope of access is governed by your security level and role assignment.

If your access is at this level, the Multiple Subsidy Report page would appear as shown below letting the
user select a Field Office or a PHA.

Scroll through the list to locate the desired Field Office location. Highlight it to select. Only one selection
can be active at a time.

When viewed from the Field Office level, the Multiple Subsidy Report includes statistics for the Field
Office as well as the PHA’s within the Field Office jurisdiction. The report displays the data in 2 sections:
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The top section, which is the Multiple Subsidy Field Office Report Summary, contains the following
information:

 Field Office

 Total Number of Households

 Total Number of Household Members

 Program Type
 Household Member Selection

The bottom section displays the statistics for each PHA under the FO with following fields:

 PHA

 Total Number of Households
 Total Household Members

The screen below is an example of a Field Office Statistics Report. Please note that those offices with
data are shown in red and underlined indicating that there is a hyperlink to a report.

You may download the Multiple Subsidy Field Office Report Summary in Microsoft Excel by clicking on
the Download in Excel link. The Microsoft Excel spreadsheet contains the same information (PHA, Total
Number of Households, and Total Household Members) as is shown on the EIV online application
screen.

4.4.2.2.2 PHA Report

Download
in Excel

Link
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To view the Multiple Subsidy Report for a particular PHA, click the hyperlink associated with it as
illustrated above. After clicking on an available hyperlink from the screen above to access PHA level
report. Data are displayed in 2 sections.
Header Section:

 Report Header displaying Summarization Date

 Participant Code

 Household Members Receiving Multiple Subsidies

 Program Type

 Household Member Selection

The bottom section is displayed with 2 tabs namely Summary Reports and Detail Reports.
The Summary Reports tab as illustrated below displays the following fields:

 Member SSN

 Member Last Name

 Member DOB
 Count of subsidies for the member

The Summary report tab has the all the standard features as mentioned in section 3.2.5.

The Detail Reports tab, as illustrated below, displays the information of each individual who received
assistance in multiple PHA’s or in multiple programs:
Member Information:

 Member SSN

 Member Name

 Member DOB
 Count of Subsidies

Household Information of Households where <Member Full Name> Receives Subsidy for each of the
program, member receiving assistance in PIH or MF

PIH

 HOH SSN

Printer- Friendly
Version link

Download In
Excel
Link
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 HOH Name

 Relationship to HOH

 Program Type

 Project Code

 50058 Effective Date

 Type of Action

 Unit Address

 PHA

 PHA Address

 PHA Telephone numbers (with office and fax numbers)

 Tenant Admission Date as on Form 50058
MF

 HOH SSN

 HOH Name

 Relationship to HOH

 Subsidy Type

 Contract Number

 Project Number

 Owner/ Management Agent Name

 50059 Effective Date

 Certification Type
 Unit Address

Below is an example of screen with the above-mentioned information.



EIV PIH User Manual

EIV 9.5 User Manual for Public Housing and Voucher Program Users Page 4-86

The User has the standard features of Printer-Friendly Version and Download in Excel as described in
section 3.2.5. The user can also print single Household Member information separately by clicking the
Print Household Member information link against each Household Member Information header.

Please refer to Appendix B for instructions on how to download Excel-format files.

4.4.2.2.3 By PHA Level Option

This option provides access to the report associated with PHA’s. The scope of access is governed by
your security level and role assignment.

If your access is at this level, the Multiple Subsidy Report page allows you to select a PHA from a list of
PHA’s you have access to.

For full description of the resulting page when By PHA level option is selected, please refer to Section
4.4.2.2.2.

4.4.3 Identity Verification Report

The Identity Verification Report provides information at the HQ, State, HUB, FO, TARC and PHA levels of
the number of households and household members who successfully verified by SSA, who failed SSA
verification or failed the EIV Pre-Screening process, which rules out IDs such as those with SSN’s with all
9’s, Last Name missing and who are pending verification.

Printer-
Friendly
Version

Link

Download in Excel
Link

Member
Information

Household
Information
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4.4.3.1 Report Generation

On a weekly basis (as part of the weekly Batch processing), PIH households and household members are
evaluated for verification statistics and information on individual household and members is stored in
the EIV database. Users relying on statistical data on a regular basis should make a printed copy of the
report before the data are overwritten by next weekly Batch processing.

4.4.3.2 Identity Verification Report Filtering

Access the Identity Verification Report page by clicking the Identity Verification Report link (under the
Verification Reports module) on the EIV Navigation panel. The Identity Verification Report – Report
Selection page is displayed as illustrated below.

Use this page to filter the scope of the data appearing on the Identity Verification Report. Once you
have selected your filter options, click the Get Report button to generate the Identity Verification
Report reflecting your choices.

The Identity Verification Report page provides you with the following filter options:
Program Type – This option provides the capability to filter data by program type – All PIH Programs,

Public Housing or Section 8. By default, the value is set to All PIH Programs when the page displays.
Reexamination Month – This option provides the capability to filter data by Reexamination Month – All

or for a specific month (January to December). By default, the value is set to “All” when the page
displays.

Action Type – This option provides the capability to filter data by Action Type from the following
choices:

 All

 1-New Admission

 2-Annual Reexam

 3-Interim Reexam

 4- Portability Move-in
 14-Historical Adjustment

Action Type dropdown will be enabled only if PHA radio button is selected.

Identity
Verification

Report
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Region – This option controls the scope of the data included on the report. Report data are aggregated
by security level for the entire HUD hierarchy, i.e., HUD HQ, State, HUB, TARC, Field Office, and PHA.
The combination of your assigned role and security level determines the extent of the data that will
be accessible.

Your role assignment provides you with access to up to five organizational options. Only those that you
are permitted to access are displayed on the page when it opens. Only one organizational option can be
selected at a time.

The following organizational options are available:

 HUD HQ – This option provides those with IDs of Headquarters scope access to nationwide
data and the option to select data at all levels. The Identity Verification Report Selection page is
displayed as shown below.

 State - This option provides full access for those with IDs of Headquarters scope. This option
only is displayed if your role assignment provides you with access to national data. If your access
is set at this level, the Identity Verification Report Selection page is displayed as shown below.

A drop-down list provides you with all the available State selection options. Scroll through the list to
select a desired State or use the ALL option, displayed as the first item in the list, to pull the report for all
states. Highlight the desired option to select it. Only one selection can be active at a time.

 HUB – This option provides access to the data associated with Field Offices and the PHA’s within
their jurisdiction. For example, if your security level and role assignment permit you to access
data associated with a HUB (e.g., 2APH New York HUB Office), you may select data for the HUB
or select Field Offices or PHA’s associated with that HUB. If your access is at this level, the
Identity Verification Report Selection page is displayed as shown below.

A drop-down list provides you with all the available HUB selection options. The list will include only
those HUBs that your security level and role allow you to access. If your assigned scope of access does
not include HUB data, this option will not be displayed in the Region selection component.

Scroll through the list to locate the desired HUB location. Highlight it to select. Only one selection can
be active at a time.
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 Field Office – This option provides access to the data associated with Field Offices. The scope of
access is governed by your security level and role assignment.

If your access is at this level, the Identity Verification Report Selection page is displayed as shown below.

A drop-down list provides you with all the available Field Office selection options. The list will include
only those Field Offices that your security level and role allow you to access. If your assigned scope of
access does not include Field Office data, this option will not be displayed in the Region selection
component.

Scroll through the list to locate the desired Field Office location. Highlight it to select. Only one selection
can be active at a time.

 TARC – This option provides access to the data associated with TARC’s and the PHA’s within
their jurisdiction. The scope of access is governed by your security level and role assignment. If
your access is at this level, the Identity Verification Report Selection page is displayed as shown
below.

 PHA – This option provides access to the data associated with a PHA. The scope of access is
governed by your security level and role assignment. If your access is restricted to this level, the
Identity Verification Report page is displayed as shown below.

A drop-down list provides you with all the available PHA selection options. The list will include only
those PHA’s that your security level and role allow you to access. Scroll through the list to locate you
the desired PHA location. Only one selection can be active at a time. PHA Users who need access to
information concerning tenants in another PHA may request and gain that access with the written
approval of the manager of that PHA.

4.4.3.3 Identity Verification Statistics Report

All Household and Household Member details appear on the Identity Verification Report page. Although
the scope of report detail may vary, the same page format is used to convey the data.

The result data are displayed in a tabular format. Each table (referred to as a Statistics table) is labeled
to indicate the security level to which the data applies. There is a record in the table for each entity
included in the results data.

The Identity Verification Report page includes a separate table for the selected organization (parent) as
well as any subordinate organizations (children). The scope of detail available to you is based on your
security level and role assignment. For example, if your access is limited to an individual PHA, you will
only be able to view the statistics and detail associated with the assigned PHA. In contrast, if your access
includes the entire HUD hierarchy, you will be able to view the statistics and detail associated with each
security level.

When more than one level of detail is available, the highest level is displayed first on the page. Each
successive level of detail is displayed in a separate table. The appearance of a hypertext link in a record
(appearing underlined in red in a Statistics table) indicates that an additional level of detail is available.
Click the hyperlink to view the next level of detail. For example, at the Field Office level, there is a record
for each associated PHA. Click on the appropriate PHA, if it has a hyperlink, to view the associated
detail.
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Note: The Statistics table displays household information when the Household Statistics tab is selected
and displays household member information when the Household Member Statistics tab is selected.

4.4.3.3.1 Household Statistics Report

On the top statistics table you will find the following information:

 Security Level – Shows the organization selected from the selection page

 HUD Headquarters
 State with the State name selected
 HUB with the HUB name selected
 TARC with TARC name selected
 Field Office with the Field Office name selected
 PHA with the PHA name selected

 Reexamination Month

 Program Type

 Number of Households (Excluding EOP)

 Number of Households with All Household Members Verified

 Percentage of Households Verified

 Number of Households Failed EIV Pre-Screening

 Percentage of Households Failed EIV Pre-Screening

 Number of Households Failed SSA Identity Test

 Percentage of Households Failed SSA Identity Test

 Number of Households Pending Verification
 Percentage of Households Pending Verification

On the bottom, the Household Statistics tab shows the following information in a table:

 Security Level – In this column you will find a record for each entity associated with the level
next to the selected region (e.g., if the organization selected is HUD HQ, the next level is HUB).
You can click the hypertext link associated with the security level label to view additional detail
as appropriate. Possible entities appearing in this column include the following:
 HUB
 Field Office
 PHA
 Individual Households

 Program Type –If ‘All PIH Programs’ was selected from the search criteria, 3 rows will be
displayed – ALL, Public Housing, and Section 8.

 Number of Households (Excluding EOP)

 Number of Households with All Household Members Verified

 Percentage of Households Verified

 Number of Households Failed EIV Pre-Screening

 Percentage of Households Failed EIV Pre-Screening

 Number of Households Failed SSA Identity Test

 Percentage of Households Failed SSA Identity Test

 Number of Households Pending Verification

 Percentage of Households Pending Verification
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Note: The Program Level Report provides sorting functionality and displays totals for each data field.

4.4.3.3.2 Household Members Statistics Report

On the top statistics table you will find the following information:

 Security Level – Shows the Region selected from the selection page

 HUD Headquarters
 State with the State name selected
 HUB with the HUB name selected
 TARC with TARC name selected
 Field Office with the Field Office name selected
 PHA with the PHA name selected

 Reexamination Month

 Program Type

 Number of Household Members (Excluding EOP)

 Number of Household Members Verified

 Percentage of Household Members Verified

 Number of Household Members Failed EIV Pre-Screening

 Percentage of Household Members Failed EIV Pre-Screening

 Number of Household Members Failed SSA Identity Test

 Percentage of Household Members Failed SSA Identity Test

 Number of Household Members Pending Verification

 Percentage of Household Members Pending Verification
On the bottom, the Household Statistics tab shows the following information in a table:

 Security Level – In this column you will find a record for each entity associated with the level
next to the selected organization (e.g., if the organization selected is HUD HQ, the next level is
HUB). You can click the hypertext link associated with the security level label to view additional
detail as appropriate. Possible entities appearing in this column include the following:
 HUB
 Field Office
 PHA
 Individual Households

 Program Type –If ‘All PIH Programs’ was selected from the search criteria, 3 rows will be
displayed – ALL, Public Housing, and Section 8.

 Number of Household Members (Excluding EOP)

 Number of Household Members Verified

 Percentage of Household Members Verified

 Number of Household Members Failed EIV Pre-Screening

 Percentage of Household Members Failed EIV Pre-Screening

 Number of Household Members Failed SSA Identity Test

 Percentage of Household Members Failed SSA Identity Test

 Number of Household Members Pending Verification
 Percentage of Household Members Pending Verification
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Note: The Program Level Report provides sorting capability and displays totals for each data field in the
bottom table.

4.4.3.4 Identity Verification Statistics Report Examples

Please use this section to get familiar with the look and feel of the Identity Verification Statistics Report.
As mentioned above, each level of report displays data for Households and Household Members in two
separate tabs.

4.4.3.4.1 HUD HQ Level View

When HUD HQ organization is selected, a nationwide Identity Verification Report is displayed. This may
be filtered for program.

The screen below illustrates the Household Statistics of HUD Headquarters Identity Verification Report
when All PIH Programs is selected from the Program Type drop-down list.

The screen below illustrates the Household Member Statistics of HUD Headquarters Identity Verification
Report for All PIH Programs.
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To view the Identity Verification report by Public Housing program type, select Public Housing in the
Program Type selection in the Identity Verification Report Selection page.

To view the Identity Verification report for Section 8 program type, select Section 8 in the Program Type
selection in the Identity Verification Report Selection page.

4.4.3.4.2 State Level View

The State drop down provides user a capability to select ALL or an individual State. When ALL is selected
in State dropdown, the report displays the statistics for all the states, without further drop down.

The State level report for an individual state displays statistics for each PHA under the state and
provides drill down to PHA.

To view the Identity Verification report by Public Housing program type, select Public Housing in the
Program Type selection in the Identity Verification Report Selection page.

To view the Identity Verification report for Section 8 program type, select Section 8 in the Program Type
selection in the Identity Verification Report Selection page.

4.4.3.4.3 HUB Level View

When HUB organization is selected, the Identity Verification Report for HUB is displayed.

To view the Identity Verification report by Public Housing program type, select Public Housing in the
Program Type selection in the Identity Verification Report Selection page.
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To view the Identity Verification report for Section 8 program type, select Section 8 in the Program Type
selection in the Identity Verification Report Selection page.

4.4.3.4.4 Field Office Level View

When FO organization is selected, the Identity Verification Report for Field Office is displayed.

To view the Identity Verification report by Public Housing program type, select Public Housing in the
Program Type selection in the Identity Verification Report Selection page.

To view the Identity Verification report for Section 8 program type, select Section 8 in the
Program Type selection in the Identity Verification Report Selection page.

4.4.3.4.5 PHA Level View

When PHA organization is selected, the Identity Verification Report for PHA displays results in three
tabs:

 Failed EIV Pre-Screening
 Failed SSA Identity Test
 Pending Verification

4.4.3.4.5.1 EIV Pre- Screening Deficiencies Report

To view the list of households and household members that were not sent to SSA for verification
because they failed the EIV pre-screening test, click the EIV Pre- Screening Deficiencies tab.

When the tab is selected, the EIV Pre- Screening Deficiencies Report is displayed with 2 sections as
follow:

The first section is the –EIV Pre-Screening Deficiencies Report as of <Date>. It shows the following
information:

 Participant Code: (with PHA Code and PHA Name)
 Program Type: (with Program Type)
 Reexamination Month: (with Month and Year)

Printer- Friendly Version link
Download in Excel Link
Error Description Help



EIV PIH User Manual

EIV 9.5 User Manual for Public Housing and Voucher Program Users Page 4-95

 Households that Failed EIV Pre- Screening Test: (Number of Households)
The second section contains the list of households and household members that failed EIV Prescreen. It
shows the following information:

For Head of Household:
 HOH SSN
 HOH Name
 HOH DOB
 Project (applicable to Public Housing households and displays Project Name and Project

Number)
The following information is shown for each family member that failed EIV Pre- Screening Test:

 Member SSN
 Member Name
 Member DOB
 Failed EIV Pre- Screening Description

When Public Housing is selected as the Program Type, the EIV Pre-Screening Deficiencies Report
provides the option to select a specific Project from the drop-down list as shown below:

The report has the standard features of Printer- Friendly Version, Download in Excel format, pagination
and User Identification as described in section 3.2.5. For instructions on how to download report in
Excel format, please see Appendix B.

Appendix A provides a complete listing of the error messages that may be generated and displayed by
the system.
Note: SSN Masking – Due to privacy concerns, only the last 4 digits of SSNs are displayed (***-**-1234)
for this report or contained in the download to Excel format.

4.4.3.4.5.2 SSA Screening Deficiencies

To view the list of households and household members that failed the SSA Identity Test, click the SSA
Screening Deficiencies tab.

When the tab is selected, the SSA Screening Deficiencies is displayed with 2 sections as follow:

Project
Drop-down

List
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The first section contains the Failed Verification Report as of <Date> with the following information:
 Participant Code: (with PHA Code and PHA Name)
 Program Type: (with Program Type)
 Reexamination Month: (with Month and Year)
 Households that Failed Verification: (Number of Households)

The second section contains the list of households and household members that failed SS Identity test. It
shows the following information:

For Head of Household:
 HOH SSN
 HOH Name
 HOH DOB
 Project (applicable to Public Housing households and displays Project Name and Project

Number)
For each family member that failed EIV Pre- Screening Test:

 Member SSN
 Member Name
 Member DOB
 Failed Verification Description

When Public Housing is selected as the Program Type, the Failed SSA Identity Test report at PHA level
provides the option to select a specific Project from the drop-down list as shown below:

Printer- Friendly Version link
Download in Excel Link
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The report has the standard features of Printer- Friendly Version, Download in Excel format, pagination
and User Identification as described in section 3.2.5. For instructions on how to download report in
Excel format, please see Appendix B.

Note: SSN Masking – Due to privacy concerns, only the last 4 digits of SSNs are displayed (***-**-1234)
for this report or contained in the download to Excel format.

4.4.3.4.5.3 Pending Verification By HUD Report

To view the list of households and household members that are with pending verification status, click
the Pending Verification By HUD tab.

When the tab is selected, Pending Verification By HUD Report is displayed with 2 sections as follow:

 The first section contains the Pending Verification Report as of <Date>. It shows the
following information: Participant Code: (with PHA Code and PHA Name)

Project
Drop-down

List

Printer- Friendly Version link
Download in Excel Link
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 Program Type: (with Program Type)
 Reexamination Month: (with Month and Year)
 Households with Pending Verification: (Number of Households)

The second section contains the list of households and household members with pending verification. It
shows the following information:

For Head of Household:
 HOH SSN
 HOH Name
 HOH DOB
 Project (applicable to Public Housing households and displays Project Name and Project

Number)
For each family member that failed EIV Pre- Screening Test:

 Member SSN
 Member Name
 Member DOB

When Public Housing is selected from the Program Type, the Pending Verification Report at PHA level
provides the option to select a specific Project from the drop-down list as shown below:

The report has the standard features of Printer- Friendly Version, Download in Excel format, pagination
and User Identification as described in section 3.2.5. For instructions on how to download a report in
Excel format, please see Appendix B.

Note: SSN Masking – Due to privacy concerns, only the last 4 digits of SSNs are displayed (***-**-1234)
for this report or contained in the download to Excel format.

4.4.4 Immigration Report

The Immigration Verification Report provides statistical information at the HQ, State, HUB, FO, TARC and
PHA levels of the number of households and household members who have an IMS/PIC-assigned
alternate identification number (Alt ID), citizenship code of ineligible noncitizen or pending verification.

Project
Drop-down list
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4.4.4.1 Report Generation

On a weekly basis (as part of the weekly Batch processing), PIH households and household members are
evaluated for immigration and statistics are computed and information on individual household and
members stored in the EIV database. Users relying on statistical data on a regular basis should make a
printed copy of the report before the date is overwritten by the next weekly Batch processing.

4.4.4.2 Immigration Report Filtering

Access the Immigration Report page by clicking the Immigration Report link (under the Verification
Reports module) on the EIV Navigation panel. The Immigration Report – Report Selection page is
displayed as illustrated below.

Use this page to filter the scope of the data appearing on the Immigration Report. Once you have
selected your filter options, click the Get Report button to generate the Immigration Report reflecting
your choices.
The Immigration Report page provides you with the following filter options:
Program Type – This option provides the capability to filter data by program type – All PIH Programs,

Public Housing or Section 8. By default, the value is set to All PIH Programs when the page displays.
Reexamination Month – This option provides the capability to filter data by Reexamination Month – All

or for a specific month (January to December). By default, the value is set to “All” when the page
displays.

Action Type – This option provides the capability to filter data by Action Type from the following
options:

 All

 1-New Admission

 2-Annual Reexam

 3-Interim Reexam

 4- Portability Move-in
 14-Historical Adjustment

Action Type dropdown will be enabled only if the PHA radio button is selected

Immigration
Report
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Region – This option controls the scope of the data included on the report. Report data are aggregated
by security level for the entire HUD hierarchy, i.e., HUD HQ, State, HUB, TARC, Field Office, and PHA.
The combination of your assigned role and security level determines the extent of the data that will be
accessible.

Your role assignment provides you with access to up to five organizational options. Only those that you
are permitted to access are displayed on the page when it opens. Only one organizational option can be
selected at a time. Only one organizational option can be selected at a time.

The following organizational options are available:

 HUD HQ – This option provides those with IDs of Headquarters scope access to nationwide
data and the option to select data at all levels. The Immigration Report Selection page is
displayed as shown below.

 State - This option provides full access for those with IDs of Headquarters scope. This option
only is displayed if your role assignment provides you with access to national data. If your access is
set at this level, the Immigration Report Selection page is displayed as shown below.

A drop-down list provides you with all the available State selection options. Scroll through the list to
select a desired State or use the ALL option displayed as the first item in the list, which pulls the report
for all states. Highlight the desired option to select it. Only one selection can be active at a time.

 HUB – This option provides access to the data associated with Field Offices and the PHA’s within
their jurisdiction. For example, if your security level and role assignment permit you to access
data associated with a HUB (e.g., 2APH New York HUB Office), you may select data for the HUB
or select Field Offices or PHA’s associated with that HUB. If your access is at this level, the
Immigration Report Selection page is displayed as shown below.

A drop-down list provides you with all the available HUB selection options. The list will include only
those HUBs that your security level and role allow you to access. If your assigned scope of access does
not include HUB data, this option will not be displayed in the Region selection component.

Scroll through the list to locate the desired HUB location. Highlight it to select. Only one selection can
be active at a time.



EIV PIH User Manual

EIV 9.5 User Manual for Public Housing and Voucher Program Users Page 4-101

 Field Office – This option provides access to the data associated with Field Offices. The scope of
access is governed by your security level and role assignment.

If your access is at this level, the Immigration Report Selection page is displayed as shown below.

A drop-down list provides you with all the available Field Office selection options. The list will include
only those Field Offices that your security level and role allow you to access. If your assigned scope of
access does not include Field Office data, this option will not be displayed in the Region selection
component.

Scroll through the list to locate the desired Field Office location. Highlight it to select. Only one selection
can be active at a time.

 TARC – This option provides access to the data associated with TARC’s and the PHA’s within
their jurisdiction. The scope of access is governed by your security level and role assignment. If
your access is at this level, the Immigration Report Selection page is displayed as shown below.

 PHA – This option provides access to the data associated with a PHA. The scope of access is
governed by your security level and role assignment. If your access is restricted to this level, the
Immigration Report page is displayed as shown below.

A drop-down list provides you with all the available PHA selection options. The list will include only
those PHA’s that your security level and role allow you to access. Scroll through the list to locate you
the desired PHA location. Only one selection can be active at a time. PHA Users who need access to
information concerning tenants in another PHA may request and gain that access with the written
approval of the manager of that PHA.

4.4.4.3 Immigration Statistics Report

All Household and Household Member details appear on the Immigration Report page. Although the
scope of report detail can vary, the same page format is used to convey the data

The result data are displayed in a tabular format. Each table (referred to as a Statistics table) is labeled
to indicate the security level to which the data applies. There is a record in the table for each entity
included in the results data.

The Immigration Report page includes a separate table for the selected organization (parent) as well as
any subordinate organizations (children). The scope of detail available to you is based on your security
level and role assignment. For example, if your access is limited to an individual PHA, you will only be
able to view the statistics and detail associated with the assigned PHA. In contrast, if your access
includes the entire HUD hierarchy, you will be able to view the statistics and detail associated with each
security level.

When more than one level of detail is available, the highest level is displayed first, on the page. Each
successive level of detail is displayed in a separate table. The appearance of a hypertext link in a record
(appearing underlined in red in a Statistics table) indicates that an additional level of detail is available.
Click the hyperlink to view the next level of detail. For example, at the Field Office level, there is a record
for each associated PHA. Click on the appropriate PHA, if it has a hyperlink, to view the associated
detail.
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Note: Just as other reports the Statistics table shows the information for Households when the
Household Statistics tab is selected, and shows the information for Household Members when the
Household Member Statistics tab is selected.

4.4.4.3.1 Household Statistics tab

On the top statistics table you will find the following information:

 Security Level – Shows the Region selected from the selection page
 HUD Headquarters
 State with the State name selected
 HUB with the HUB name selected
 TARC with TARC name selected
 Field Office with the Field Office name selected
 PHA with the PHA name selected

 Reexamination Month – Shows the Reexamination Month you have selected in the search
criteria for this report will be displayed.

 Program Type – Shows Program Type you have selected in the search criteria for this report will
be displayed. If ‘All PIH Programs’ was selected from the search criteria, three columns will be
displayed – ALL, Public Housing, and Section 8.

 Number of Households (Excluding EOP) – Shows the total number of households where one of
more household members have who have an IMS/PIC-assigned alternate identification number
(Alt ID), citizenship code of ineligible noncitizen or pending verification.

 Households with IMS/PIC-assigned ALT ID – Shows the number of households in which at least
one household member has an IMS/PIC-assigned ALT ID (line 3n of form HUD-50058/MTW =
H****** or begins with an alpha character).

 Percentage of Households with IMS/PIC-assigned ALT ID – Shows the percentage of households
in which at least one household member has an IMS/PIC-assigned ALT ID (line 3n of form HUD-
50058/MTW = H****** or begins with an alpha character).

 Households with Ineligible Noncitizens – Shows the number of households in which at least one
household member has a citizenship code of ineligible noncitizen (line 3i of form HUD-
50058/MTW = IN).

 Percentage of Households with Ineligible Noncitizens– Shows the percentage of households in
which at least one household member has a citizenship code of ineligible noncitizen (line 3i of
form HUD-50058/MTW = IN).

 Households with Pending Verification– Shows the number of households in which at least one
household member has a citizenship code of pending verification (line 3i of form HUD-
50058/MTW = PV).

 Percentage of Households with Pending Verification– Shows the percentage of households in
which at least one household member has a citizenship code of pending verification (line 3i of
form HUD-50058/MTW = PV).

On the bottom, the Household Statistics tab shows the following information in a table:

 Security Level – In this column you will find a record for each entity associated with the level
next to the selected organization (e.g., if the organization selected is HUD HQ, the next level is
HUB). You can click the hypertext link associated with the security level label to view additional
detail as appropriate. Possible entities appearing in this column include the following:
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 HUB
 Field Office
 PHA
 Individual Households

 Program Type –If ‘All PIH Programs’ was selected from the search criteria, 3 rows will be
displayed – ALL, Public Housing, and Section 8.

 Number of Households (Excluding EOP)

 Households with IMS/PIC-assigned ALT ID

 Percentage of Households with IMS/PIC-assigned ALT ID

 Households with Ineligible Noncitizens

 Percentage of Households with Ineligible Noncitizens

 Households with Pending Verification

 Percentage of Households with Pending Verification

Note: The Program Level Report provides sorting functionality and displays totals for each data field.

4.4.4.3.2 Household Members Statistics tab

On the top statistics table you will find the following information:

Security Level – Shows the Region selected from the selection page

 HUD Headquarters

 State with the State name selected

 HUB with the HUB name selected

 TARC with TARC name selected

 Field Office with the Field Office name selected

 PHA with the PHA name selected

Reexamination Month – Shows the Reexamination Month you have selected in the search criteria for
this report will be displayed.

Program Type – Shows Program Type you have selected in the search criteria for this report will be
displayed. If ‘All PIH Programs’ was selected from the search criteria, three columns will be displayed –
ALL, Public Housing, and Section 8.

Number of Household Members (Excluding EOP) – Shows the total number of household Members who
have an IMS/PIC-assigned alternate identification number (Alt ID), citizenship code of ineligible
noncitizen or pending verification.

Household Members with IMS/PIC-assigned ALT ID – Shows the number of household members who
have an IMS/PIC-assigned ALT ID (line 3n of form HUD-50058/MTW = H****** or begins with an alpha
character).

Percentage of Household Members with IMS/PIC-assigned ALT ID – Shows the percentage of
household members who have an IMS/PIC-assigned ALT ID (line 3n of form HUD-50058/MTW = H******
or begins with an alpha character).
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Household Members with Ineligible Noncitizens – Shows the number of household members who have
a citizenship code of ineligible noncitizen (line 3i of form HUD-50058/MTW = IN).

Percentage of Households with Ineligible Noncitizens– Shows the percentage of household members
who have a citizenship code of ineligible noncitizen (line 3i of form HUD-50058/MTW = IN).

Households with Pending Verification– Shows the number of household members who have a
citizenship code of pending verification (line 3i of form HUD-50058/MTW = PV).

Percentage of Households with Pending Verification– Shows the percentage of household members
who have a citizenship code of pending verification (line 3i of form HUD-50058/MTW = PV).

On the bottom, the Household Members Statistics tab shows the following information in a table:

 Security Level – In this column you will find a record for each entity associated with the level
next to the selected organization (e.g., if the organization selected is HUD HQ, the next level is
HUB). You can click the hypertext link associated with the security level label to view additional
detail as appropriate. Possible entities appearing in this column include the following:
 HUB
 Field Office
 PHA
 Individual Households

 Program Type –If ‘All PIH Programs’ was selected from the search criteria, 3 rows will be
displayed – ALL, Public Housing, and Section 8.

 Number of Household Members (Excluding EOP)

 Household Members with IMS/PIC-assigned ALT ID

 Percentage of Household Members with IMS/PIC-assigned ALT ID

 Household Members with Ineligible Noncitizens

 Percentage of Household Members with Ineligible Noncitizens

 Household Members with Pending Verification
 Percentage of Household Members with Pending Verification

Note: The Program Level Report provides sorting functionality and displays totals for each data field.

4.4.4.4 Immigration Statistics Report Examples

Please use this section to get familiar with the look and feel of the Immigration Statistics Report. As
mentioned above, each level of report displays data for Households and Household Members in two
separate tabs.

4.4.4.4.1 HUD HQ Level View

When HUD HQ organization is selected, a nationwide Immigration Report is displayed. This may be
filtered for program.

The screen below is illustrates the Household Statistics of HUD Headquarters Immigration Report when
All PIH Programs is selected from the Program Type drop-down list.
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The screen below is illustrates the Household Member Statistics of HUD Headquarters Immigration
Report for All PIH Programs.
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To view the Immigration Report by Public Housing program type, select Public Housing in the Program
Type selection in the Immigration Report Selection page.

To view the Identity Verification report for Section 8 program type, select Section 8 in the Program Type
selection in the Identity Verification Report Selection page.

Note: The Program Level Report provides sorting functionality and displays totals for each data field.

4.4.4.4.2 State Level View

The State drop down provides user a capability to select ALL or an individual State. When ALL is selected
in State dropdown, the report displays the statistics for all the states, without further drop down

The screen below is an example of Household Statistics for ALL State Immigration Report for All PIH
Programs.

The user can click on the Household Member statistics Report tab from the screen shot above to view
the State level statistics for Household members.

The State level report for an individual state displays statistics for each PHA under the state and
provides drill down to PHA.

To view the Immigration Report by Public Housing program type, select Public Housing in the Program
Type selection in the Immigration Report Selection page.
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To view the Immigration Report for Section 8 program type, select Section 8 in the Program Type
selection in the Immigration Report Selection page.
Note: The Program Level Report provides sorting functionality and displays totals for each data field.

4.4.4.4.3 HUB Level View

When HUB organization is selected, the Immigration Report for HUB is displayed.

The screen below is an example of Household Statistics HUB Immigration Report when All PIH Programs
is selected from the Program Type drop-down list.

The user can click on the Household Member statistics Report tab from the screen shot above to view
the HUB level statistics for Household members.

To view the Immigration Report by Public Housing program type, select Public Housing in the Program
Type selection in the Immigration Report Selection page.

To view the Immigration Report for Section 8 program type, select Section 8 in the Program Type
selection in the Immigration Report Selection page.
Note: The Program Level Report provides sorting functionality and displays totals for each data field.

4.4.4.4.4 Field Office Level View

When FO organization is selected, the Immigration Report for Field Office is displayed.

The screen below is an example of Household Statistics of Field Office Immigration Report when All PIH
Programs is selected from the Program Type drop-down list.
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The user can click on the Household Member statistics Report tab from the screen shot above to view
the FO level statistics for Household members.

To view the Immigration Report by Public Housing program type, select Public Housing in the Program
Type selection in the Immigration Report Selection page.

To view the Immigration Report for Section 8 program type, select Section 8 in the Program Type
selection in the Immigration Report Selection page.
Note: The Program Level Report provides sorting functionality and displays totals for each data field.

4.4.4.4.5 PHA Level View

When PHA organization is selected, the Immigration Report for PHA displays 2 sections. The top section
displays the 2 tables, one with Household and another with Household Member Statistics.

The bottom section displays the Head of Household and Household Member information as

HOH Information:
 HOH SSN
 HOH Name
 HOH DOB
 Project (only if the program type of the household is of Public Housing)

List of household member with the following information for each member:
 Member SSN
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 Member Name
 Member DOB
 Eligibility Status

The report has the standard features of Printer-Friendly Version, Download in Excel, pagination and User
Identification as described in section 3.2.5. For instructions on how to download report in Excel format,
please see Appendix B.

4.4.5 Deceased Tenants Report

The Deceased Tenants Report provides statistical information at the HQ, State, HUB, FO, TARC and PHA
levels of household members who are deceased, based on information provided by the SSA. At the PHA
level, the report provides a list of tenants who are deceased.

4.4.5.1 Report Generation

On a weekly basis (as part of the weekly Batch processing), PIH households and household members are
evaluated for verification, statistics are computed and information on individual household and
household members is stored in the EIV database. Users relying on statistical data on a regular basis
should make a printed copy of the report before the date is overwritten by the next weekly Batch
processing cycle.

4.4.5.2 Deceased Tenants Report Filtering

Access the Deceased Tenants Report page by clicking the Deceased Tenants Report link (under the
Verification Reports module) on the EIV Navigation panel. The Deceased Tenants Report – Report
Selection page is displayed as illustrated below.
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Use this page to filter the scope of the data appearing on the Deceased Tenants Report. Once you have
selected your filter options, click the Get Report button to generate the Deceased Tenants Report
reflecting your choices.
The Deceased Tenants Report page provides you with the following filter options:
Program Type – This option provides the capability to filter data by program type – All PIH Programs,

Public Housing or Section 8. By default, the value is set to All PIH Programs when the page displays.
Reexamination Month – This option provides the capability to filter data by Reexamination Month – All

or by specific month. By default, the value is set to “All” when the page displays.
Household Type - This option provides the capability to filter data by Household Type – All Households,

Single Member Households, and Multiple Member Households. By default, the value is set to “All
Households” when the page displays.

Action Type – This option provides the capability to filter data by Action Type from the following
options:

 All

 1-New Admission

 2-Annual Reexam

 3-Interim Reexam

 4- Portability Move-in

 14-Historical Adjustment
Action Type dropdown will be enabled only if PHA radio button is selected
Region – This option controls the scope of the data included on the report. Report data are aggregated

by security level for the entire HUD hierarchy, i.e., HUD HQ, State, HUB, TARC, Field Office, and PHA.
Your assigned role (along with the assigned security level) determines the extent of the data that
will be accessible.

Your role assignment provides you with access to up to five organizational options. Only those that you
are permitted to access are displayed on the page when it opens. Only one organizational option can be
selected at a time.

The following organizational options are available:

Deceased
Tenants
Report
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 HUD HQ – This option provides those with IDs of Headquarters scope with access to nationwide
data and the option to select data at all levels. This option only is displayed if your role
assignment provides you with access to national data at all levels. The Deceased Tenants Report
Selection page is displayed as shown below.

 State - This option provides full access for those with IDs of Headquarters scope. This option
only is displayed if your role assignment provides you with access to national data at all states. If
your access is set at this level, the Deceased Tenants Report Selection page is displayed as shown
below.

A drop-down list provides you with all the available State selection options. It also provides an option to
select ALL. Scroll through the list to locate the desired State or select all states. Highlight it to select.
Only one selection can be active at a time.

 HUB – This option provides access to the data associated with Field Offices and the PHA’s within
their jurisdiction. For example, if your security level and role assignment permit you to access
data associated with a HUB (e.g., 4HJAC Jacksonville HUB), Field Offices or PHA’s associated with
that HUB. If your access is at this level, the Deceased Tenants Report Selection page is displayed
as shown below.

A drop-down list provides you with all the available HUB selection options. The list will include only
those HUBs that your security level and role allow you to access. If your assigned scope of access does
not include HUB data, this option will not be displayed in the Region selection component.
Scroll through the list to locate the desired HUB location. Highlight it to select. Only one selection can
be active at a time.

 Field Office – This option provides access to the data associated with Field Offices. The scope of
access is governed by your security level and role assignment.

If your access is at this level, the Deceased Tenants Report Selection page is displayed as shown below.
A drop-down list provides you with all the available Field Office selection options. The list will include
only those Field Offices that your security level and role allow you to access. If your assigned scope of
access does not include Field Office data, this option will not be displayed in the Region selection
component.
Scroll through the list to locate the desired Field Office location. Highlight it to select. Only one selection
can be active at a time.
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 TARC – This option provides access to the data associated with TARC’s and the PHA’s within
their jurisdiction. The scope of access is governed by your security level and role assignment. If
your access is at this level, the Deceased Tenants Report Selection page is displayed as shown
below.

 PHA – This option provides access to the data associated with a PHA. The scope of access is
governed by your security level and role assignment. If your access is restricted to this level, the
Deceased Tenants Report page is displayed as shown below.

A drop-down list provides you with all the available PHA selection options. The list will include only
those PHA’s that your security level and role allow you to access. Scroll through the list to locate you
the desired PHA location. Only one selection can be active at a time. PHA Users who need access to
information concerning tenants in another PHA may request and gain that access with the written
approval of the manager of that PHA.

4.4.5.3 Deceased Tenants Statistics Report

On the Deceased Tenants Report page, results data are displayed in a tabular format. Each table
(referred to as a Statistics table) is labeled to indicate the security level to which the data applies. The
result data are displayed in a tabular format. Each table (referred to as a Statistics table) is labeled to
indicate the security level to which the data applies. There is a record in the table for each entity
included in the results data.

The Deceased Tenants Report page includes a separate table for the selected organization (parent) as
well as any subordinate organizations (children). The scope of detail available to you is based on your
security level and role assignment. For example, if your access is limited to an individual PHA, you will
only be able to view the statistics and detail associated with the assigned PHA. In contrast, if your access
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includes the entire HUD hierarchy, you will be able to view the statistics and detail associated with each
security level.

When more than one level of detail is within the scope of the report selected, the highest level is
displayed first. Each successive level of detail is displayed in a separate table. The appearance of a
hypertext link in a record (appearing underlined in red in a Statistics table) indicates that an additional
level of detail is available. Click the hyperlink to view the next level of detail. For example, at the Field
Office level, there is a record for each associated PHA. Click on the appropriate PHA, if it has a hyperlink,
to view the associated detail.

On the top statistics table you will find the following information:

Office – Shows the organization selected from the selection page

 HUD Headquarters

 State with the State name selected

 HUB with the HUB name selected

 TARC with TARC name selected

 Field Office with the Field Office name selected

 PHA with the PHA name selected

Reexamination Month – Shows the Reexamination Month you have selected in the search criteria for
this report.
Program Type – Shows Program Type you have selected in the search criteria for this report. If ‘All PIH
Programs’ was selected from the search criteria, three columns will be displayed – ALL, Public Housing,
and Section 8.

 Total number of households evaluated

 Total number of household members evaluated

 Number of households with one or more deceased members

 Percentage of households with one or more deceased members

 Number of deceased members

 Percentage of deceased members

On the bottom, the statistical table shows the following information:
Security Level – In this column you will find a record for each entity associated with the level next to the
selected organization (e.g., if the organization selected is HUD HQ, the next level is HUB). You can click
the hypertext link associated with the security level label to view additional detail as appropriate.
Possible entities appearing in this column include the following:

 HUB

 Field Office

 TARC

 PHA

 Individual Households

Program Type – In this column, you will find the Program Type you have selected in the search criteria
for this report will be displayed. If ‘All PIH Programs’ was selected from the search criteria, three
columns will be displayed – ALL, Public Housing, and Section 8.
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In a Statistics table you will find the following information:

 PHA Code

 PHA Name

 Program Type

 Reexamination Month

 Household Type

 Action Type

 Total Number of Households Evaluated

 Total Number of Household Members Evaluated

 Number of Households With Deceased Household Members

 Percentage of Households With Deceased Household Members

 Number of Deceased Household Members

 Percentage of Deceased Household Members

 Number of Deceased Single Member Households

 Percentage of Deceased Single Member Households

 Household Members Deceased Less Than 6 Months (Revise logic from 1 year to 6 months))

 Household Members Deceased More Than 6 Months (Revise logic from 1 year to 6 months)

 Household Members With No Date of Death

4.4.5.4 Deceased Tenants Report Statistics Report Examples

Use this section to get familiar with the look and feel of the Deceased Tenants Report Statistics.

4.4.5.4.1 HUD HQ Level View

When HUD HQ organization is selected, a national Deceased Tenants Report is displayed.

The screen below is an example of HUD Headquarters Deceased Tenants Report when All PIH Programs
is selected from the Program Type drop-down list.
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To view the Deceased Tenants Report by Public Housing program type, select Public Housing in the
Program Type selection in the Deceased Tenant Report Selection page.

To view the Deceased Tenants for Section 8 program type, select Section 8 in the Program Type
selection in the Deceased Tenant Report Selection page.

Note: The Program Level Report provides sorting functionality and displays totals for each data field.

4.4.5.4.2 State Level View

When State is selected, the Deceased Tenants Report for State is displayed. The user can pull up the
report by the Program type and the Reexamination month. The screen layout for the State level report is
designed similarly to the HUD HQ level report.

The bottom statistics include the data for all PHA's under the selected State when program type is equal
to ALL. There is no sorting functionality for columns if Program Type is equal to All or if All states are
selected.

To view the Deceased Tenants Report by Public Housing program type, select Public Housing in the
Program Type selection in the Deceased Tenant Report Selection page.

To view the Deceased Tenants for Section 8 program type, select Section 8 in the Program Type

selection in the Deceased Tenant Report Selection page.
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4.4.5.4.3 HUB Level View

When HUB is selected, the Deceased Tenants Report for HUB is displayed. The user can pull up the
report by the Program type and the Reexamination month. The screen layout for the HUB level report is
designed similarly to the HUD HQ level report.

The bottom statistics include the data for all Field Offices under the selected HUB.

4.4.5.4.4 Field Office Level View
When FO organization is selected, the Deceased Tenants Report for Field Office is displayed. The user
can pull up the report by the Program type and the Reexamination month. The screen layout for the FO
level report is designed similar to the HUD HQ level report.

The bottom statistics include the data for all PHA's under the selected FO.
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4.4.5.4.5 TARC Level View

When TARC is selected, the Deceased Tenants Report for Field Office is displayed. The user can pull up
the report by the Program type and the Reexamination month. The screen layout for the TARC level
report is designed similarly to the HUD HQ level report.

4.4.5.4.6 PHA Level View

When PHA is selected, the Deceased Tenants Report for PHA is displayed. The user can pull up the
report by the Program type and the Reexamination month.

The screen below is an example of PHA Deceased Tenants Report when All PIH Programs is selected
from the Program Type drop-down list.
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The following screen prints show an example of PHA Deceased Tenants Report when Public Housing is
selected and when a particular Project is selected from the Program Type drop-down list.

4.5 Special Instructions for Error Correction

All PHA EIV Access issues are handled by EIV Coordinator(s) within local HUD Field Offices (F/O’s). If local
HUD F/O’s EIV Coordinators are unable to resolve the issue they will contact REAC-EIV on behalf of PHA
Users.
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Any problems with WASS should be reported to the REAC Technical Assistance Center (TAC) at 1-888-
245-4860 or select “Contact Us” on the REAC Online website.
(http://www.hud.gov/offices/reac/support/tac.cfm).

4.6 Caveats and Exceptions

Not applicable
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5.0 USING THE
SYSTEM (BATCH)
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5 USING THE SYSTEM (BATCH)
This section provides a brief description of EIV PIH Batch processing.

5.1 PIH Batch Processing

The PIH Batch Processing covers the following:

 SSA Request File creation and transmission – covers the creation of SSA monthly request file and
transfer of files from the Batch server to the IBM MainframeIBM Mainframe

 SSA Response processing – covers the loading of SSA response data into EIV database

 NDNH Monthly and Quarterly Request File creation and transmission - covers the creation of
NDNH monthly request file and transfer of files from the Batch server to the IBM Mainframe

 NDNH – Monthly and Quarterly Response File processing – covers the loading of SSA response
data into EIV database

 PIH Summarization – covers the computation of tenant’s projected annual income, computation
of tenant’s actual annual income, computation of tenant’s income discrepancy, analysis of the
discrepancy and aggregation the tenant’s income discrepancy at the HQ, HUB, Field Office, and
PHA levels and Program Type and Reexamination Month level. It also includes analysis of the
households for new hires, multiple subsidy and household members whose IDs failed
verification. Statistics counts are rolled up at the PHA level, Field Office level, State level, TARC
level and HUD HQ level.

 Weekly Usage Report – generation of statistics on the number of times the online pages were
accessed during the reporting week, the total number of users that logged into EIV per day
during the reporting week and the number of users that logged into EIV per hour from 8:00am
to 8:00pm during the reporting week.

 PHA Usage Report – generation of statistics on the number of PHA’s that accessed the online
system during the last 30 days and last 180 days.

EIV online users are not given access to Batch processing.

5.2 Special Instructions for Error Correction

Not Applicable.

5.3 Caveats and Exceptions

Not Applicable.

5.4 Input Procedures and Expected Output

Not Applicable
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6 QUERYING

6.1 Query Capabilities

EIV receives SS and SSI data on a monthly basis from SSA and receives wages,
unemployment benefits and W-4 data on a monthly/quarterly basis via Batch-processing.
EIV does not provide users with query access to EIV databases.

Queries of SSA or NDNH data for individual tenant SS, SSI benefit, and income information
are available using the EIV online application system.

6.2 Query Procedures

Not Applicable.
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7 REPORTING

This section provides description of the reports available to EIV PIH users.

7.1 Report Capabilities

EIV provides the following online reports for PIH users:

1. Debts Owed to PHA's and Terminations:

 Search for Former Tenant shows information about former tenants who have debts
owed to PHA's or who have been evicted or lost their lease or voucher.

 Debts Owed to PHA's and Terminations Report provides statistics on the Total Number
of Reported EOP Families, Number of Families with debts owed to PHA’s or
Terminations, and Total Amount of Debt Owed for the selected level.

 Enter/Update Information displays the information of former tenants with form 50058
dated within last 15 months and allows user to enter debt information for these
tenants.

2. Income Discrepancy Statistics Reports:
For all the levels of Threshold Report, if the access is granted at the role level, the users will be

able to see Income and Outlier Information

 HUD Headquarters Income Discrepancy Statistics Report provides statistics on the
Total Number of Households Evaluated, Households that Exceed Threshold, Percentage
of Households exceeding threshold, Number of Outliers, Percentage of Households
exceeding threshold that are outliers, Annual Income Discrepancy (Actual) total and
Annual Income Discrepancy (Annualized Last Quarter) total at the HUD Headquarters
level.

 STATE Income Discrepancy Statistics Report provides statistics on the Total Number of
Households Evaluated, Households that Exceed Threshold, Percentage of Households
exceeding threshold, Number of Outliers, Percentage of Households exceeding
threshold that are outliers, Annual Income Discrepancy (Actual) total and Annual
Income Discrepancy (Annualized Last Quarter) total for an individual STATE level and/ or
for all states.

 HUB Income Discrepancy Statistics Report provides statistics on the Total Number of
Households Evaluated, Households that Exceed Threshold, Percentage of Households
exceeding threshold, Number of Outliers, Percentage of Households exceeding
threshold that are outliers, Annual Income Discrepancy (Actual) total and Annual
Income Discrepancy (Annualized Last Quarter) total at the HUB level.

 FO Income Discrepancy Statistics Report provides statistics on the Total Number of
Households Evaluated, Households that Exceed Income Discrepancy, Percentage of
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Households exceeding threshold, Number of Outliers, Percentage of Households
exceeding threshold that are outliers, Annual Income Discrepancy (Actual) total and
Annual Income Discrepancy (Annualized Last Quarter) total at the FO level.

 TARC Income Discrepancy Statistics Report provides statistics on the Total Number of
Households Evaluated, Households that Exceed Threshold, Percentage of Households
exceeding threshold, Number of Outliers, Percentage of Households exceeding
threshold that are outliers, Annual Income Discrepancy (Actual) total and Annual
Income Discrepancy (Annualized Last Quarter) total at the TARC level.

 PHA Income Discrepancy Statistics Report provides statistics on the Total Number of
Households Evaluated, Households that Exceed Threshold, Percentage of Households
exceeding threshold, Number of Outliers, Percentage of Households exceeding
threshold that are outliers, Annual Income Discrepancy (Actual) total and Annual
Income Discrepancy (Annualized Last Quarter) total at the PHA level

3. By Program Type and Reexamination Month Summary Reports:

 Income Report Summary shows income information for those households due for
reexamination in the selected month and who currently receive or previously received
SS/SSI benefits or income.

 New Hires Report provides a list of households where at least one member has a New
Hires record for the selected month or period and the members in these households.

 Income Discrepancy Report Summary shows those households with income
discrepancy between the tenant's projected income from Form 50058 and the total for
SSA/SSI benefits, wages and unemployment benefits collected by EIV from SSA and
NDNH for the same period.

 Failed Verification Report Summary shows those households and family members in
households due for reexamination for which SSA was unable to provide benefit
information because the ID information (SSN, Last Name, and Date of Birth
combination) of household members did not pass SSA ID verification routines. It also
provides the issues identified by SSA in assessing the tenant ID information that led to
the verification failure.

 Failed EIV Pre-Screening Report Summary shows those households and household
members that were not sent to SSA for verification because their ID's failed the EIV Pre-
Screening test.

 No Income Report provides a list of the tenants, whose identity was verified by SSA
based on the SSN/Last Name/Date of Birth combination, but did not or had never
receive SS/SSI benefits or income.

4. Verification Reports

 Existing Tenant Search provides feedback as to whether or not an applicant may already
be receiving subsidy from PIH or Multifamily programs.

 MultiSubsidy Tenant Report shows a list of tenants who receive assistance in multiple
PHA’s or PIH programs or in both PIH and Multifamily programs.

 Identity Verification Report shows statistics on number of households and the number
of households that have been verified by SSA, which failed SSA verification and failed
EIV pre-screening.
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 Immigration Report shows the household members who have an IMS/PIC-assigned
alternate identification number (Alt ID), citizenship code of ineligible noncitizen, or who
are pending verification.

 Deceased Tenants Report shows statistical information at the HQ, State, HUB, FO, TARC
and PHA levels of household members who are deceased, based on information
provided by SSA. At the PHA level, the report provides a list of tenants who are
deceased.

5. Individual Household specific Reports:

 Summary Report shows the Head of Household Identifiers and the list the family
members in the household. This report is also available with a generated ICN number.

 Certification Page PHA User certification section for PHA's and Household Members to
acknowledge that the household income has been verified and validated by PHA

 Income Report shows the Head of Household Identifiers and the wages and benefits
information for each family member in the household.

 Income Discrepancy Report shows the Head of Household Identifiers and a comparison
of the tenant’s projected income from the form HUD 50058 compared to the income
information for the same period in EIV.

7.2 Report Procedures

Please refer to Section 4 on instructions on how to generate the reports enumerated above.
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APPENDIX A – LIST OF ERROR MESSAGES ON THE FAILED VERIFICATION REPORT

Error Description Explanation

Member SSN not sent to SSA –
Invalid SSN

The tenant’s record was not sent to the SSA because the SSN failed the
preliminary validation checks conducted by TASS.

Member SSN not sent to SSA –
Live-in aide or foster child

The tenant’s record was not sent to the SSA because the relationship
code indicated that the individual was a live-in aide or foster child. The
income of these two categories of family members may not be included
in eligibility and rent calculations.

Verification failed – SSN not
found in SSA records

The tenant’s SSN is not a valid number issued by the SSA.
Note: The message also includes the SSN reported in SSA.

Verification failed – SSN was not
verified by SSA

The tenant’s SSN is not a valid number issued by the SSA

Verification failed – Surname
matched, but date of birth did
not match with SSA records

The tenant’s identity was not verified because while the Surname
matched with SSA records, the Date of Birth did not match. However,
based on the SSN/Last Name combination, SSA has indicated that the
tenant does not receive SS/SSI benefits.

Verification failed – Date of birth
matched, but surname did not
match with SSA records

The tenant’s identity was not verified because while the Date of Birth
matched with SSA records, the Surname did not match. However, based
on the SSN/Date of Birth combination, SSA has indicated that the tenant
does not receive SS/SSI benefits.

Verification failed – SS benefits
cannot be disclosed due to
discrepancy in date of birth

The tenant’s identity was verified by SSA based on the SSN/Last Name
combination and the tenant is receiving SS benefits. However, due to
the discrepancy in the Date of Birth, the benefit information cannot be
disclosed.

Verification failed – SS benefits
cannot be disclosed due to
discrepancy in name

The tenant’s identity was verified by SSA based on the SSN/Date of Birth
combination and the tenant is receiving SS benefits. However, due to
the discrepancy in the Last Name, the benefit information cannot be
disclosed.

Verification failed – SSI benefits
cannot be disclosed due to
discrepancy in date of birth

The tenant’s identity was verified by SSA based on the SSN/Last Name
combination and the tenant is receiving SSI benefits. However, due to
the discrepancy in the Date of Birth, the benefit information cannot be
disclosed.

Verification failed – SSI benefits
cannot be disclosed due to
discrepancy in name

The tenant’s identity was verified by SSA based on the SSN/Date of Birth
combination and the tenant is receiving SSI benefits. However, due to
the discrepancy in the Last Name, the benefit information cannot be
disclosed.

Verification failed – SS and SSI
benefits cannot be disclosed due
to discrepancy in date of birth

The tenant’s identity was verified by SSA based on the SSN/Last Name
combination and the tenant is receiving both SS and SSI benefits.
However, due to the discrepancy in the Date of Birth, the benefit
information cannot be disclosed.

Verification failed – SS and SSI
benefits cannot be disclosed due
to discrepancy in name

The tenant’s identity was verified by SSA based on the SSN/Date of Birth
combination and the tenant is receiving both SS and SSI benefits.
However, due to the discrepancy in the Last Name, the benefit
information cannot be disclosed.
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APPENDIX B – INSTRUCTIONS ON DOWNLOADING MICROSOFT EXCEL FORMAT FILES

When the Download in Excel link is clicked, the File Download pop-up window is displayed. You
can choose to use either the Open or Save button.

The following steps describe how to download the reports that match the search criteria
specified by the user.

1. From the Income Summary or Income Discrepancy Summary or Failed Verification or No
Income Report, click the Download in Excel hyperlink.

2. The File Download dialogue box is displayed. Click the Save button.

3. The Save As dialogue box is displayed as shown below.

4. Once the file has been saved, open it using Microsoft Excel or compatible software to view
the report.

Save As
dialogue

box

File
Download
dialogue

box


