Occupancy – Issue Paper
1. Issue Statement:   The Income Re-certification Process Needs To Be Streamlined
2. Background:
    PHA are required to annually perform 3rd party re-certification of family 

    income. 


3. Proposal:
  Some PHA attendees proposed that HUD allow 3rd party 
 


  re-certification to be performed every three years for income-based 
                               families  (same as it allows for market/flat rate tenants) and that 
                                income based tenants be required to self-certify during the two 

                                years that 3rd party verification would not be required.
4. Outcome/Results:
It is believed that a 3 year re-certification requirement 

                                                would be less burdensome on the PHA administrative workload 
                                                and allow more time for performing other services for tenants.
5. Program Cost/Savings:  Cost savings has not been determined as the statute
                                               requires PHAs  to perform re-certification at least 

                                               annually.   However, if HUD’s proposed rule for streamlining     

                                               the re-certification process is enacted, PHAs may realize a 

                                               saving in the area of administrative cost.

6. Regulatory/Statutory Reference:  
A.  Statue – Section 3(a)(1) of the 1937 United States Housing 

      Act provides that “Reviews of family income shall be made 
      at least annually.” However, 3(a)(2)(E) provides that 
      “Notwithstanding the second sentence of paragraph (1), in 
      the case of families that are paying rent in the amount
      determined under subparagraph (B)(i) the agency shall 
      review the income of such family not less than once every 3 
      years.”  This exception covers flat rents but not income-
      based rents.  Consequently, unless the applicable rent is a 
      flat rent, annual reexamination is required by the statute

B.  Regulations – 24 CFR 960.257 requires PHA to 
      reexamine the income, at least annually, of all residents/family

      who have chosen to pay income-based rent. 
     24 CFR 960.259 requires that reexamination process be 

     documented and filed in the resident’s folder.

     24 CFR 966.4 requires that, at least annually, the 
     resident/family  provide the PHA with accurate and current 
     information as stipulated in the least.
7. Stakeholder Impact:    PHAs, Residents, Industry, HUD, Taxpayers
8. Other Factors for Consideration:  
A.   HUD has already begun to address the need to streamline the 
      family/resident re-certification process.  HUD presented a satellite 

      broadcast training on July 17, 2007 entitled “Upfront 
      Income Verification (UIV):  Streamlining the Income Verification 
      Process within Public Housing & Section 8 Rental Assistance 
      Programs.”  This training provides information on the use of EIV 

      System to streamline the income verification process and to detect and 

      deter fraud within PIH’s Public Housing and Section 8 programs. 
B.  HUD has issued a Proposed Rule in Federal Register Notice 72 FR 
      33844 – June 19, 2007, Refinement of Income and Rent Determination 
      Requirements in Public and Assisted Housing Programs.   The due 

      date for comments ends August 20, 2007.
