Occupancy – Issue Paper

EIV/Fraud issues
1. Issue Statement:
The current guidance on the Enterprise Income Verification system is cumbersome. The use of EIV in certifications, recertifications, and terminations can be deregulated and streamlined. 
2. Background:

24 CFR 960.259 (PH), and 24 CFR 982.516 and 982.551 (HCV) require housing providers to verify income, and families to provide requested information. PIH Notice 2001-15 provides additional guidance. HUD issued a document entitled Verification Guidance for the public housing and voucher programs in March 2004. On October 13, 2005, the EIV system became available to all PHAs. The system permits PHAs (and now other assisted housing providers) access to a database to help verify earned and benefit income of program applicants and participants. 24 CFR 982.163 permits HCV administrators to retain a share of monies recovered through fraud investigations. 
3. Proposal:

Allow PHAs explicit authority to use data from the EIV to perform certifications, recertifications, and fraud investigations without third-party verification. (In most cases, the EIV would supplement and support a family’s submission.) Families would retain the right to challenge data through the PHA’s grievance procedures. Additionally, HUD should permit PHA’s to retain at least 50% of any monies recovered through fraud investigations for use in its public housing programs. 
4. Outcome/Results:
The advantages to revising the EIV process include faster certifications and recertifications, and fraud investigations. Allowing agencies to retain recovered funds encourages recovery efforts and may provide some income for housing programs. 
5. Program Cost/Savings:
The proposal would streamline the processes described. This saves staff time and program resources. Monies recovered would enhance program operations. 
6. Regulatory/Statutory Reference:   Adopt changes described in HUD’s proposed rule released on June 19, 2007 (Docket No. FR-4998-P-01). Additionally, HUD would likely have to change 24 CFR 5.236(3)(i) and 24 CFR 960.259(c)(1) to clarify that PHAs can use EIV data to pursue fraud. The “HUD Enterprise Income Verification (EIV) System – User Manual” would need to be changed to reflect these regulatory changes.  
Public housing rules should be changed to comport with the HCV rule at 24 CFR 982.163, which permits PHAs to retain a portion of monies recovered from fraud investigations. HUD should specify in some manner – in a handbook, perhaps – what percentage of recovered funds can be retained by PHAs. 
7. Stakeholder Impact: Public Housing Authorities and residents would benefit from streamlined procedures and the option of retaining a portion of funds recovered. Taxpayers would benefit from faster and incentive based-fraud inquiries. 
8. Other Factors for Consideration: 

