Enterprise Income Verification (EIV)
8.1.1 Instructional Course

Department of Housing and Urban
Development, Office of Housing
Assistance and Grant Administration
(HAGA)

December 16-17, 2008




_|_

Enterprise Income Verification (EIV)
8.1.1 Instructional Course

December 16, 2008 (Day One, Part One)




Welcome

_|_
m Opening Remarks
m Today’s Course Agenda:
— Gaining/Continuing EIV Access
— User Administration

— Security Awareness
— EIV Modules
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Welcome (cont.)

_|_
m Day Two Course Agenda

— EIV Reports
— Monitoring
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Course Objectives

_|_
m Learn how to:

— Apply for and continue EIV access for
Multifamily Housing Programs

— Safeguard sensitive data contained in the EIV
system

— Navigate through the EIV system and obtain
tenant information
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Course Objectives (Cont.)

_|_
m Learn how to:

— Read/understand wage and benefit income
reports

— ldentify/resolve valid income discrepancies

— Prevent fraud, waste and abuse in HUD
rental assistance programs

— Monitor/be monitored
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Benefits of EIV

_|_
® Quick and easy access for Owners and

Management Agents (O/As) to obtain
third party verification, at no cost

= Eliminates written third party verification
if tenant does not dispute the income
information in EIV

= EIV is a web-based system so it is
available 24/7
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Benefits of EIV (Cont.)

_|_
= Alerts O/As of potential tenant income

discrepancies

m Deters tenants from misrepresenting
iIncome

= |dentifies potential incidents of tenants
receiving multiple HUD subsidies and
applicants who could already be receiving
assistance
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Benefits of EIV (Cont.)

_|_
m Using the EIV system is more accurate

than written third party verification as it
eliminates:
— human error

— misunderstandings on the part of employer
or O/A

— collusion
— manipulation
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Benefits of EIV (Cont.)

m The EIV system is an integral part of the
Rental Housing Integrity Improvement
Project, the goal of which is to “ensure
that the right benefits go to the right
persons”.

m The EIV system supports the President’s
Management Agenda item of eliminating
Improper payments.
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Voluntary Use of EIV

_|_
m Currently, use of EIV is voluntary

m Scheduled to become mandatory on
9/30/09

m O/As are strongly encouraged to gain
access and become familiar with EIV in
preparation for full implementation
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Section |. Gaining/Continuing
EIV Access
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Discussion Topics

m EIV User Types and Roles
m Requests for EIV Access Authorization
m User Administration
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EIV User Types

m There are two EIV user types:

— User Administrator
— User
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EIV Roles

m Your EIV role determines your level of
access and what you can do in EIV once you
get access.

m For example, your EIV role might allow you to
access and view tenant income and
verification data in EIV, but will not allow you
to assign authorization rights to another
person.
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EIV User Administrator Roles

m Housing Coordinator (HSC)

m Contract Administrator Coordinator (CAC)
m Helpdesk Personnel (HDK)

m HQ User Administrator (HQA)
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EIV User Administrator Role:

Functionality

_|_
m Approve an EIV User’s electronic UAAF

m Assign EIV access rights to Users

m Certify/expire a User’s access to EIV for a
contract(s) and/or property(ies), based on
a need for access.
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EIV User Administrator Role:
Functionality (Cont.)

m Submit electronic Coordinator Access
Authorization Forms (CAAFs) to User

Administrators—i.e., HUD’s Multifamily
Helpdesk

= View/print Approved/Denied CAAFs for
one year
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EIV User Administrator Role:
Functionality (Cont.)

= View/Print:

— Various reports concerning User/
Coordinator access

— Tenant Verification Information
— Tenant Income Information
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EIV User Roles

= Non-HUD User (HSU)

m Contract Administrator User (CAU)
m HUD Field Office User (HFU)

= HUD HQ User (HQU)

m OIG User (OIG)
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EIV User Role: Functionality

_|_
m Submit electronic User Access

Authorization Forms (UAAFs) to User
Administrators—i.e., EIV Coordinators

= View/print Approved/Denied UAAFs for
one-year

m View Tenant Verification Information
m View Tenant Income Information
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What EIV Role Should You Be
Assigned?

m Speak with your supervisor, site manager,
or property owner to determine what role
you should be assigned in EIV.

= Only you, your supervisor, or property
owner know the role you play onsite at
the property or in the management office
that would require you to have access to
EIV data.
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What EIV Role Should You Be
Assigned? (Cont.)

® In all cases: The assignment of EIV roles
must be made only to persons whose
duties or responsibilities require such
assignment.
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EIV Access
Three Steps:

m Step 1: EIV role assignment in Web Access
Secure Systems (WASS)

m Step 2: Assignment of user role to a
contract(s) and/or property(ies) in WASS

m Step 3: Certification of contract(s) and/or
property(ies) to a user’s role in EIV

Department of Housing and Urban Development 24
Office of Housing Assistance and Grant Administration



_|_

Requests for EIV Access
Authorization



Internal User (HUD and OIG) EIV

Requests for EIV Access

_|_
m See the “Multifamily Housing — Tenant

Rental Assistance Certification System
(TRACS)/Enterprise Income Verification
(EIV) User Access Guide For Multifamily
Internal Users,” on HUD’s MF EIV website
at:

http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/
tracseivaccessinternal.pdf
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EIV Access Questions: Internal
Users (HUD & OIG)

m Direct all questions not answered in the

guidance concerning how to get access to
EIV to:

MFTRACSSecurity@hud.gov
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External User (non-HUD staff)

Request for EIV Access

_|_
m See the “External (Non-HUD

Coordinator/User) Instructions for
Applying for EIV Access for Multifamily
Housing Programs” on HUD’s MF EIV
website at:

— http://www.hud.gov/offices/hsg/mfh/rhiip/e
iv/tracseivaccessexternal.pdf
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For External EIV Users Only
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External (Non-HUD Coordinator/User)
Instructions for Applying for EIV Access for
Multifamily Housing Programs

Section l. Introduction

The Enterprise Income Verification (EIV) system is a Web-based system that
contains tenant benefit and wage-related data for use by HUDs business partners.
Specifically, the data is used by owners and management agents (O/As) to assist them
in verifying the employment and income of existing tenants at re-certification to ensure
that the right benefits are going to the right persons; by contract administrators (CAs) to
assist them in preparing for and conducting management and occupancy reviews
(MORSs) of O/A program operations; and by HUD's Office of Inspector General (O1G) to
assist the Office in carrying out its objective to detect and pursue cases of waste, fraud,
and abuse of HUD's programs.

This document explains 1) how to apply for access rights to the EIV system as an

; :
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External User (non-HUD staff)
Instructions

= Explain how to:

— Apply for access rights as EIV Coordinator or
User

— Obtain a WASS User ID and/or WASS
Coordinator Role

— Assigh the HSC or CAC role to an EIV
Coordinator’s contract(s) and/or
property(ies) in WASS

— Get certified in EIV

Department of Housing and Urban Development
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EIV Access Questions: External
User (hon-HUD staff)

m Direct questions to:

— HUD’s Multifamily Helpdesk at:
= (800) 767-7588
m Mf eiv@hud.gov

Department of Housing and Urban Development
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External User Requests for EIV

Access: Old Way

_|_
® Prior to June 26, 2007, all requests for

access/removal of access had to be
submitted in hardcopy.

— For EIV Coordinator Applicants to HUD’s MF
Helpdesk via fax at 202-401-7984 or email at
ME eiv@hud.gov

— For EIV User Applicants to their EIV
Coordinator onsite or at the main office
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External User Requests for EIV
Access: New Way

m “New” and “Expire” Requests
— Continue to submit CAAF/UAAFs in Hardcopy

m “Certification” and “Re-certification” Requests
— Submit CAAFs/UAAFs Electronically
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External User Requests for EIV
Access: New Way (Cont.)

certification

Type of Action Submission
New & Hardcopy
EXxpire
Certification & Re- Electronic
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Type of Action: “New” — Hardcopy
Submission

m New access is defined as access for the
first time without having access to EIV for
any contract(s) and/or property(ies) in the
user’s portfolio in WASS.
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Type of Action: “New” — Hardcopy

Submission (Cont.)
_|_
m Must have a WASS ID and, if applying as
an EIV Coordinator, a WASS Coordinator

Role.

— See External (Non-HUD Coordinator/User)
instructions for applying for access for
Multifamily Housing Programs located at:
http://www.hud.gov/offices/hsg/mfh/rhiip/e
iv/eivapps.cfm
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Hardcopy CAAF

PART I. SUBMISSION REQUIREMENTS

Fax to Multifamily Help Desk at: 202-401-7984 or

Email to Mf_Eiv@hud.gov

g . I *(% Enterprise Income Verification (EIV) System
3 Multifamily Housing Coordinator Access Authorization Form

{Please Print or Type}

Date of Request:

® Al required information must be provided in order to be granted EIV access authorization vights. This form must not be
altered in any way. EIV Coordinator applicants who alter this form will be denied EIV sysrem access. Please write legiblyv.

“A. Authorized User Details

Name (last, first, and middle initial):

WASS User ID (M-ID):

Position Title:

Phone Number:

Email Address:

Fax Number:

“None™):

Type of work which involves use of upfront income verification (UIV) data that is contained in the EIV
system (If this request is being submitted to “Expire User Access for Contract/Property” or to
“Terminate Coordinator Role,” as indicated under section C. Type of Action Requested, state

Department of Housing and Urban Development
Office of Housing Assistance and Grant Administration
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Hardcopy UAAF

SWENT G

" (gl

DEVE

u
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* &
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S

PART . ACCESS AUTHORIZATION

Enterprise Income Verification (ElIV) System

User Access Authorization Form

{Please Print or Type}

Date of Request:

* ANl reguired information must be provided in order fto be granted EIV access authorization rights.

“A. Authorized User Details

MName (last, first, and middle initial):

WASS User ID (M-ID):

Position Title:

Phone Number:

Email Address:

Fax Number:

Type of work which involves use of upfront income verification (UIV) data that is contained in the EIV
system (If this request is being submitted to “Expire User Access for Contract/Property™ or to
“Terminate User Role,” as indicated under section C. Type of Action Requested, state “None”):

Department of Housing and Urban Development
Office of Housing Assistance and Grant Administration
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Hardcopy CAAF and UAAF

_|_
m Rules of Behavior:

— Explain the rules and responsibilities for
viewing and using the Privacy Act data
contained in EIV, including the user’s
obligation to protect and secure such data
from unauthorized use or viewing.

Department of Housing and Urban Development
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Hardcopy CAAF and UAAF (Cont.)

_|_
m User Agreement and Certification:

— Explains that by signing the form and gaining
access to the system, the user agrees to
comply with the rules and responsibilities
outlined and described in the Rules of
Behavior.

— States the civil and criminal penalties for
willful and inadvertent disclosure of EIV data.
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Hardcopy CAAFs and UAAFs
(Cont.)

m Users must certify to completion of Security
Awareness Training Questionnaire available on
the MF EIV website at:
http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/
securityawareness.pdf

m Coordinator applicants must certify they
received owner/authorized CA official approval
to access data.

Department of Housing and Urban Development 44
Office of Housing Assistance and Grant Administration



_|_

Type of Action: “New” — Next
Steps

m EIV Coordinators:

— Upon receipt of an approval email and your
“Approved” hardcopy CAAF from the MF
Helpdesk you need to:

= Assign your EIV role to your contract(s)/
property(ies) in WASS and then submit an
online CAAF for “Certification” of such
contract(s)/property(ies) in EIV, as discussed
later in this presentation.
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Type of Action: “New” — Next

Steps (Cont.)
_|_

m |nstructions for role assignment and
online CAAF submission are in the
External (Non-HUD Coordinator/User)
Instructions for applying for EIV access for
Multifamily Housing Programs located at:

http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/eivap
ps.cfm

m EIV Users
— See your EIV Coordinator
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Hardcopy CAAF and UAAF
Submission

m EIV Coordinators submit hardcopy CAAFs
to HUD’s MF Help Desk via fax at: 202-
401-7984 or via email at MF _eiv@hud.gov

m EIV Users submit hardcopy UAAFs to their
EIV Coordinators
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Type of Action: “Expire” —

Hardcopy Submission

_|_
m Expire access is defined as the expiration

of EIV access in EIV, and subsequent
removal of the EIV role from the user’s
contract(s) and/or property(ies) in WASS;
this would apply to users who no longer
have a need for EIV access for a
contract(s) and/or property(ies).
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Type of Action: “Expire” —

Hardcopy Submission (Cont.)

_|_
m For example, when the user is no longer

employed by the owner, management
agent, service bureau, or contract
administrator; or when the EIV user has
been placed in another position which
does not require the use of EIV.
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Type of Action Request:
“Expire” — Hardcopy (Cont.)

m Exception:

— When EIV User is “fired,”— EIV Coordinator
must:

m Expire the EIV User’s access to EIV data
immediately, and

= Mark through EIV User’s current UAAF indicating
termination of employment and expiration of EIV
access.
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Employee Terminated;
Expired Access

‘ﬂgeurq‘_

%
& % . L
g . I L2 Enterprise Income Verification (ED# System
%o User Access Authorization rm
#% DE‘JE' (Please Print or Type)

Date of Request:

Tubhvy 08 200
vul] vv, [ A4

PARTI. ACCESS AUTHORIZATION

* All required information must be provided in order ighhe granted EIV access authorization vights.

“A. Authorized User Details /
Name (last, first, and middle initialj:l/ WASS User ID (M-ID):
Dowe, John J M12345
Position Title: Phone Number:
iIng Specialist 555/555-5555
Email Address: Fax Number:

owe idon'tdoit. com 444/444-5555

or w ich Invo ves use 0 up rc-nt mcﬂme verification (UIV) data that is contained in the EIV
(If this request is being submitted to “Expire User Access for Contract/Property” or to
rminate User Role,” as indicated under section C. Type of Action Requested, state “None”):

Perform annual tenant re-certification of income




_|_

Type of Action: “Expire” — Next
Steps

m No further action is required once:

— HUD’s MF Helpdesk or your Coordinator has
approved your CAAF or UAAF request to
expire EIV access; and

— HUD’s MF Helpdesk or your Coordinator has
expired your access for contract(s) and/or
property(ies).

Department of Housing and Urban Development
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Type of Action: “Certification” —
Electronic Submission

m Certification is defined as certification of a
contract(s) and/or property(ies) that is currently
in “New” status and converts it to “Certified”
status.

— It is the third and final step in the EIV
application approval process that must be
performed in order for the user to gain
access to the system.
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Type of Action: “Certification” —
Electronic Submission (Cont.)

m CAAF/UAAF must be submitted
electronically, for “Certification” of a new
contract(s)/property(ies).

= If not, contract(s) and/or property(ies)
WILL NOT appear in User Certification in
EIV for your User Administrator to certify.

Department of Housing and Urban Development
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Type of Action: “Re-Certification” —

Electronic Submission

_|_
m Re-certification is defined as

recertification of a contract(s) and/or
property(ies) in EIV that is currently in
“Certified” or “Expired” status in EIV; this
action must be performed quarterly for
Users and annually for Coordinators in
order to continue or maintain EIV access.

Department of Housing and Urban Development
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Accessing Electronic CAAFs and
UAAFs via EIV

m Electronic CAAF and UAAF requests for
“Certification”/ “Re-certification” are

accessed online via the Internet through
EIV.

m Enter website address for WASS:
https://hudapps.hud.gov/HUD Systems/

Department of Housing and Urban Development
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Secure Systems Single Sign On
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“Login” or
“Cancel” to

!f.l.*I.:{%;Eﬁ:{i:ﬁﬂ?':ﬁﬁ;&.ﬁrﬁﬁfu:‘i’i.*fu"r'ﬂ;‘Zi‘lil:‘rf.?‘.';.“.”JL'I..T.‘J%ZZTF!‘EEL?;';L" exit Out

cliviby tinveout of 30 minutes. Please save your wordd pedoedically o avoid being be

2 Siterminder Login v1.0 - Microsofl Internet Explorer

Fle Edk “Yew  Favorites  Tool  Help

. Favarites {E-'"

help | ome

Secure Systems User ITH
Single Sign On Pazsword

ATTEMNTICM:
and Authentic
not permitted; )
MHOTEr Thers is o i

Sontent updabed fugfest ZE, 2005

@ 8. BepaXreent of Housing and Urban Developonent Honwe | Pedvacy
451 Fih SoWat S0 Wadhinglon, DO 20400 ElaturEant
Talaphone: \Z02) 7001112 TT7: (202) 7O00-1L45%

https://hudapps.hud.gov/HUD Systems/

Department of Housing and Urban Development 57
Office of Housing Assistance and Grant Administration



WASS Login Option

Secure Systems

Legal
Warning

Legal Warning

isuse of Federal Information through the HULD Secure Connection web site falls under the prowvision
of title 18, United States Code, Section 1030, This law specifies penaltes for exceeding authorized
access, alterations, damage, or destruction of mformation residing on Federal Computers.

Warning Notice

The Secure Systems security access software suppotts Internet Explorer 6.0 broaBer Tnteret
Explorer 5.0 browser 1z supported for all processing systems except AR AMS Pther browsers may
not be compatible with this software,

Click “Accept”
to enter

WASS or
“Logout” to
exit WASS

Message of the

Welcome to the

Accept || Logout

age ofthe D
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WASS Main Menu

ﬂ'_, m Main Menu mail | help | search | home | logout
[=

Secure Systems

Systems Click on
Welcome First - MOO337 + Enterprise Income Verification (EIV)
administration System Administration t h e

* Password Change

" Bassword Clanee Enterprise

Content updated September 16, 2005 OBack to Top E I V

@ U.5. Department of Housing and Urban Development Home | Privacy Statement u
431 7th Street 5.W., Washington, DC 20410

Telephone: (202) 708-1112 TTY: (202) 708-1455 I i n k

» Enterprise Income
Verification {EIV
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Legal Warning Page for O/As and
Service Bureaus

Enterprise Income Verification

HUD Home Email

EIY Home Search

MI” Housing

Legal Warning

Misuse of Federal Inforrmation through the HUD Secure Connection web site falls under the provisions of Title 18, United States Code, Section 1030. This law specifies penalties for
exueeding duthurized daucess | alleralions, ddmage, ur destroction ol infurmation residing on Federal Cormipulers.

HNotice of Your Responsibility for Security

Information contained in this systern is subject to the Privacy Act of 1974 (5 LL.5.C. 552a, as amended). Only authorized persons in the conduct of official business may use private
intarmation contained in this systern. Any indridual respansible tor unauthonzed disclosure or misuse of private, personal intormation may be subject to fine ot up to %S UUU for each
jolation,

Authorization for the Release of Information

IThe data in the EI% system includes private and confidential information. Staff at public housing agencies, management agencies, serice bureaus, and multifamily properties may not
e ke inform ation without verifying that there is a signed Authorization for the Release af Information and Privacy Act Motice (Form HUD-28S7) in the household's file for the head of
the spouse of the head of household, or co-head, regardless of age, and for each adult member in the household.

ousehold a

I | acknowlefge that | understand that this system contains personal information covered by the Privacy Act of 1974 (5 U.5.C. 5524, as amended). Access to this data is
solely for goYernmental purposes. Any individual responsible for unauthorized disclosure or misuse of the private, personal information contained in this
intormation em may be subject to civil or criminal penalties under the Frivacy Act,

I Owners and fhanagement agents (0/As) must hawe a walid form HUD- 9887 that is signcd by cach houschold member who is at least 18 years of age, and cach family
head, spousy, and co-head regardless of age, in order to view the data contained in EIV. Service bureaus must verify with the Owner that they have a valid form

ck on Contin

ews income data, check the affirmation checkbox to the left and the

Cuontinuc |
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Legal Warning Page for CAs

Enterprise Income Verification

HUD Home MF Housing EIV Home Search Email

Legal Warning

Misuse of Federal Information through the HUD Secure Cannection web site falls under the pravisions of Title 18, United States Code, Section 1030, This law specifies penalties for
exceeding authorized access, alterations, damage, or destruction of inform ation residing on Federal Computers.

Notice of Your Responsibility for Security

Information contained in this swstem is subject to the Privacy Act of 1974 (5 U.5.C. 5524, as amended). Only authorized persons in the conduct of official business may use private
infarmation contained in this systern. Any individual responsible for unauthonzed disclosure or misuse of private, personal information may be subject to fine of up to 5 000 for each
iolation.

Authorization for the Release of Information

IThe data in the EIY systern includes private and confidential information. Staff at public housing agencies, management agencies, service bureaus, and multifamily properties may not

iew private information without verifying that there is a signed Authoriz ation for the Release of Information and Privacy Act Motice (Form HUD-9887) in the household's file far the head of
hious the spouse of the head of household, or co-head, regardless of age, and for each adult mermber in the household.

[~ | acknowle that | understand that this system contains personal information covered by the Privacy Act of 1974 (3 U.5.C. 552a, as amended). Access to this data is

solely for govégnmental purposes. Any individual responsible for unauthorized disclosure or misuse of the private, personal information contained in this
infoarmation em may he subject to civil or criminal penalties under the Privacy Act.

[T Contract admin

rators {including HUD staff) overse eing 0/A operations need not have a valid form HUD-9887 in order to view EIV data. However, they must affirm
that they will v

ify that 0/As have valid form HUD9887s on file when performing monitoring reviews of 0/A operations.

To view incophie data, check the affirmation checkbox to the left and then

Continle |

v
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O/As for PIH and MF Housing
Programs

|

Select MF
Program
Office and
Click
“Continue”

Enterprise Income Verification HUD Home

Select Program Office and click on Continue:

O Office of Public and Indian HousiwerPHHTTiccess to Incomg Data Ty PHA

+ Back to Secure Systems

() Office of Houshng (Multi-Family) - Access to leeaffie Data by Subsidy Contract or Project Number

+ Program Office Selection

Department of Housing and Urban Development 62
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Select Coordinator Role:
HSC or CAC

Enterpnse Income Verification HUDHome  ENVHome Search Email

| Select Role and click on Continue

+ CAC {EIV - MF - Contract Administrator Coordi

MF - EIV - Housing Coordinator )

(" HSU (MF - EIV - Non-HUD User)

+ Back to Secure Systems

o Program Office Selection

Continue |
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Welcome Page: HSC or CAC Role

Authorization
Form

Enterprise Income Verification

Welcome First - MO0O337 Last - uiv

Welcome First - MODI3T Last - uiv
EIV Announcement

Announcement Date: 01/14/2008 Your EIV Session will time out after

= Backto Secure Systems thirty (30) minutes of inactivity, closing
= Program Office Selection the session and logging you off the

= Switch Role system. The page that was active at
the time the session tirmed out will
continue to display. Before you can
perform another system function, after a

time out occurs, you will be prompted
data that includes the latest cost of living to log on again. o * +

Income Information
» By Subsidy Contract
# By Project Humber

# By Head of Household January 14, 2008. The loading of S
verification Reports adjustment has been completed.

= Existing Tenant Search Noti B
otice o rowser
KMultiple Subsidy Report Compatibilit
ldentity VWerification Report =
The EN Systemn supports browser
Deceased Tenants Report c 2
version Internet Explorer 5.0 and higher.

User Hlirr.'llrilstl'-ﬁtlul'l Other browsers may not be compatible
Coordinator Cert Report with this software, .

User Requests

User Certifiaatinn

* user Certification Report Bention I

Coordinator Access Request ’ Mext User re-cerification is due annually on the anniversary of the assignment or recertification of the EIV Role for each Subsidy
e Authorization Form Contract and/or Project Number in your portfolio.

User Manual

FAY oo Acrobat.
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HSC/CAC Coordinators: Create
ew Request

Create New Request

Enterprise Income Verification FJD Home MF Housing EI¥ Home Search Email

Coordinator Access Request == Current Requests

Request Selection : | Pending |~ J/ change view |

Coordinator Access Authorization Form (CAAF)

There are no CAAF requests in the queue for this selectyfn. Please click the "Create New Request” below to submit a New
CAAF request or change the selected 'Pending” opffion to view All, Approved, Denied, or On Hold CAAF requests.

[ Create HNew Reguest ]

MNote:

= To edit the access request click on the Edit button

= To delete the access request click on the 'Delete’ button next to the request.

= (Once the approver acts on the request, the request cannot be modified or deleted.
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Electronic CAAF - O/As and
Service Bureaus

Enterprise Income Verification

Certification that
Owner letter(s) =
U I"*"'"_“H“: is on file

Fao Mumshmr: |

Coordinater Aocess Regquast == How Cosndinavor Sccess Reguests Fosen (CAAF)

-
DFate of Fleguarsd: nNGaanng
LT BAOOANT
Abseer Rl s

(E ERT R ARGy WL S T b b
Ty of fAacilain He o st Iﬂ_m;n_ '-'I - ;

Comntrmct / Frojnc Mambar: |

Snlnct |-

Fosiion THls: |

Typo of Work Which Iveobyos the se of ipdront
B e Worificatiom JUINVE Daca fhat is Comsdnod it |
EI'V Sywieimmi

7 Pasgaanrhe Orerran
- T MG A
Coaordiranor AffEliafon: - 205 i
F Comract Admrendstsanr
I Fucion usdpummmamnl:

I el rsmband Rl my o 10 mnd paesessnnd mm oo be geed only by e Under no circamatancgls sl | reveal or sabose gae of moy passswoed by anoibes peraon. Mo sil i ase
A har perEonTe A wird mnd e 100 edll protec] TR apatem dais within ooy condml sehislber andins . prinfed ar sjane madin, from onagibharizsd sccess

| e rmland ana s ore Lo toll ki —r — -

T Coridlcaion of Oeereod Loamaeds) of Approsal:
| rdmrmland and agres 1o Scllow sl HUD dandscde . pobcies, and pracsdums snd cordry that, in the caxe of inilial cedibcstion, | posesss appreval fram the scthonzed oficis
of the evwmnier enidy (p.g . Genesal Pardner, Board President, =26 ar aulhornized T8 alcial to obhiam acceas io sensire daéa coréained 1in the EN sysbem for ibe caniraci
(eipropertyinx]) kaited on thie crelres CEAF . In Phis coans ol re-ceantficabon of 8 conireci[zlpromsesrdpimee] zlsd on thie C&8aF | | msrdaim bhe appropnalbs approesl se desoao
= nccnnm the dsis corimmed i S0’

I TComilc of peleiiom. Sociring
1 eslily 1@t prios Lo L subrmssses of IFes onlrse accass aulbse 1on reguasl for recat fcalnee that | haver drsmioaded and esmplaled the ERY Secunly Secsrenaas Teaining
CuastEnnaire eealable s HUD s Ertaipriee Incomrs “Yarficalion Syalssn (SR Syatern for kMollifamaly Hoosing Frogreen seefSa®e el

B, ol g e I w st oo b e e e beo o s slos

A arwis] Floggueesi
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Electronic CAAF - CAs

Coordinsinr Siccess Hequaosl == Hews Coordimados Scooss Hi

authorization letter(s)

Dt of Fle g ase o] ° °
Lhsam 0O L
= A = I S O n I e
Lisan Hiarme: Fi
Fhlnmp Hismbher: I
Fas Mumbisn |
Entail Adilress: SlMcrag i i S0 Tl denad BT s s e uas in a
Ty ol Bl oo P o Lisirseis || Sbeera o -] =
Sealuwct | 7
Contract / Prajsct Humbae: 1 —I
[ Plaaae ook s Ve "Bl ed® Ledls
Fasilion Thle: |
Type o Work Shich Involbeoe e Do od Diplrand
Imcodres Varifocation (UG Dats thad i Contaimeid in o
El Syt
T PrOpormy Cenar
T P EeRe e B
Caosdimator AMatlen: s - »
T Service o el
o Coiliact Sil [
" - FwaL s Pt
™ Bcknonde dnemomni:
1 unduralansd al my wwes (0 srd pescsod we 1o be uned ordy by me. Under mo cocomatsycss will | rgfesl or slioce cas of my pasaword by sreothor pereon. o wall | oes
anolhar pareonts paseenmd s user ILE el geoleck ERE syslemn dalks wrihin my condml, wheiher on® .pnmied or mlored in madia, from pragthonrzesd access
T undersband and agree 1o fodlow sl b = =1 T = -
I Cormfllcation of Agihorieed A O#lcial SApprosals
lunderstand and agres 1o felloer all HUD standards, policiss, and proceduwesx and |-'I|I':|' that, in Ik caxe of infisl cedilicsfon, | pozssss ssaroeal Ffom the aulborized a0
oficial {0 obéam access bo senedees dala corfamed infhe ERW sysiem dor o podfolio of conirsciispopatybes] shich ame heled on jhis or-line CAAF . In jhe case ol ne-
Hooiion of a comtracifslipropedpios) bsbed on ifes CAAF | | mantam tho sppeopriaio sppeoead ac decaribod sbeosaer 1o aocoss the data condained in ERS

 Conik ol Gompl sl s -S0ouring Sodaronoes T ey

I cord I':.- thst pnar 1o the subhmazzion of Fes online sccssr aulhanzabon requex] for mceartAcalion st | have doswmiloosdsd and comedetsd the B Secunly Sesmmnass T::ll.'\.r\.-g
Dussiionnare availsde on HUDs Enerpiss bcome Yeofication Spatem (ER) Spetem for Mohidsnily Hlousemg Progrsm svebedie od
8 O TETEU A R O Tt e UL S T T A LD TE A S T

Subens Anqunst | Cancol Aeguest |
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Electronic CAAF: Populated, Field
Selection, & Fill-able Fields

= Populated:
— Date
— User ID
— User Role
— User Name
— Email Address, if populated in WASS

— Coordinator Affiliation (will auto populate for
CAC and CAU roles Only)

Department of Housing and Urban Development
Office of Housing Assistance and Grant Administration
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_|_

Electronic CAAF: Populated, Field
Selection, & Fill-able Fields (Cont.)

= Field Selection
— Type of Action Requested
m Certification
m Re-Certification
m Termination™ Inactive
— Contract/Project Number

— Coordinator Affiliation (O/A and Service
Bureaus Only)

Department of Housing and Urban Development
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Electronic CAAF: Populated, Field
Selection, & Fill-able Fields (Cont.)

= Fill-able:

— Type of Work that Involves the use of Data that
is contained in the EIV System

— Privacy Act
— Acknowledgement

— Certification of Owner Letter of Approval; Or,
Certification of Authorized CA Official Approval

— Certification of Completion — Security
Awareness Training Questionnaire

Department of Housing and Urban Development
Office of Housing Assistance and Grant Administration
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Complete and Submit CAAF
Request

Contact Information

MF Housin

Enterprise Income Verification HUD '.ome

EIV Home

Search Email

Coordinator Access Request => New Coordinator Access Request Form {CA)

Emterprise Income VWerification (EIV) Systemn Coorr.mator Access Authorization Form
Date of Request: 06/ 302008
User 1D: MO
User Role:

irst - MOO337 Las
S555-555-5555

User Name: - i

NFhone Number:

Fax NMumber: 567-123-0000

Type of Action
Request

Email Address:

{Please make sure thge email addre

Type of Action Request: Select one.. -

000016, WA1GTE31002

Certification
Re_-Certification
Termination

Contract / Project Number:

he 'Select' button to choose the list of Contracts/Froject #.]

Position Title:

Type of Work Which Involves the Use of
Upfront Income Verification (UIV} Data Pe
that is Contained in the EIV System:

ousing Specialyf

fhant Re-certifications

Property Owner
Management Agent
Service Bureau

& Contract Administrator

Coordinator Affiliation:

Department of Housing and Urban Development 71
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Complete and Submit CAAF
Request (Cont.)

|CA33LDDDDDG, CA33L000016, WA1GTSS |

Contract / Project Number: » ACkn OWIedgement

[Note: Please click on the 'Select' button to chiol

Housing Specialist * an d Ce rt I fl Catl O n
Type of Work Which Involves the Use of

Upfront Income Verification (UIV) Data Perform Tenant Re-certifications

Position Title:

that is Contained in the EIV System:

Property Owner
a i Management Ager
Coordinator Affiliation: _LI 9
Senrvice Burea
& Contract Ninistrator
* - Reguired Felos
Acknowledgement:

unmgrstand that my user ID and password are e used anly by me. Under no circumstances will | reveal or allow use of my
passwi\d by another person. Mor will | use er person?s password and user D, | will protect EIN systermn data within my control,
whetheNonline, printed or stored in medi rorm unauthorized access.

I underst§nd and agree to follow all standards, policies, and procedures.
Certifipation of Authori CA Official Approwval: SUbI I llt
| understafgd and agree t lowy all HUD standards, policies, and procedures and certify that, in the ca
possess agpproval fro e authorized CA official to obtain access to sensitive data contained in the EI

contract(s)fprope 1es], which are listed on this on-line CAAF. In the case of re-certification of a contr RequeSt
this CALF intain the appropriate approval as described above to access the data contained in ElM

Certiffcation of Completion-Security Awareness Training Guestionnaire:
| certify thft prior to the submission of this anline access authorization request for r
completeg the EN Security Awareness Training Qluestionnaire available on HLUL
System fpr Multifarmily Housing Program website at: hitp s Ownawnee .l d . o o

ication that | have downloaded and
nterprise Income “erification System (EIW)
ices'hsg/ mfh/rhiip/eiveivhome.cfin

[ Submit Request [ Cancel Request ]
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CAAF Submitted: “Pending” Status
|

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

Coordinator Access Request >> Current Requests

Request Selection : Pending + (| change view

1 -1 of 1 Requests

Previous Coordinator Access Authorization Requests (CAAF)

No of

UzerlD |User Hame User Contract/ Type of Request MF Helpdesk Action Date of Action Available User Actions
Role : Status
Project (=)
First -
11/19/2007 |M0O0337 MO00337 HSC |26 Certification Pending No Action Taken [Edit] [ Delete
Last - uiv

Create New Request
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Coordinator Access Requests:
Actions

I
Crete New T | Create CAAF for Certification
quest il _
or Recertification

Edit | |Edit/Modify the CAAF
Delete | Delete the CAAF request

Change Yiew | By default, the system will
display all “Pending” CAAFs

View Submitted CAAF

View CAAF
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Approved CAAF

Shows CAAF has
been “Approved”

Enterprise Income Verification

Coordinator Access Request => Current Requests

/
J

Request Selection : | Approved [ change viewf

1-1of 1 Requests
Previous Coordinator Access Authorization Requests (CAAF)

No of =
1= User ID |[User NHame =y Contract/ Type of Reguest I cinde=haetion i Awai'—" - 'ieaer Actions
Reqguested Role Project {s) Stus

First -
06/09/20058 |[MOO337 MOO33T Lo 7 Certification fapproved
Last - uiv

06/09/2003

[ Create MNew Request ]

1-1of 1 Requests

Mote:

= To edit the access request click on the Edit button CI iCk On “VieW

e To delete the access request click on the 'Delete’ button next to the request.

= Once the approver acts on the request, the request cannot be modified or deletq CAAF” to See
“Approved” CAAF
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Approved CAAF - View

E]

Enterprise Income Werification (EIV) System Coordinator Access Authorization Form

Q Back - 3 |iL| |EL| e /_' ) Searcll Date of Request: 06/09/2008
- ] User 1D: MOO0337
Address %j https:fihvevauad426. hud. govfeivicommon/Ull User Role: CAC
User Name: First - M0OO337 Last - uiv
Enterpris Phone Number: 324324324
Fax Number: 324234234

Email Address:

Coordinator Acc . . . CA33L000006, CASILO00016, VASGMO00 198, WA16Ta81002, Wh 190004010,
: (b P Do | WA 190021008, WA 191000052
Position Title: asdasds

Welcome First - MOOZZF Last - uiv Type of Work Which Involves the Use

_— of Upfront Income VWerification (UIV)

Data that is Contained in the EIWV
Back to Secure Systems System:

= Program Office Selection Coordinator Affiliation: Comtract Administrator

= Switch Role

adasdasd

[PPSRt Ol Type OFf Action Requested: Certification

ncome Information s Approver Action: Approved
= By Subsidy Conlyacl Requeste U=« Approver Action Date: 06/M09.,2008
= By Project Number Approver User 1D: HEIV038
O Eaf s iy (== oesooszoons | malll Approver User Name: First - HEIVO8 Last - uiv

Verification Reports

= Existing Tenant Search
Acknowledgement:

* :um?leful:;lzyﬁne:ort i~ | understand that my user ID and password are to be used only by me =]
= Identity Werification Repo of my password by another person. Mor will | use another person's pas] . . a
D e T i [ within my control, whether online, printed or stored in media, frorm una I k “P 73
User Administration | understand and agree to follow all HUD standards, policies, and procs IC rl n O
= Coordinator Cert Report
= User Requests Mote: Certification of Owner Letter|s} of Approval: 2
= User Certification + To edit the acdll | understand and agree to follow all HUD standards, policies, and procy prl n approve
= User Certification Report e To delete the il certification, | possess approval frorm the authorized official of the owne
Coordinator Access Request e Once the apprd E':tl::.:l or authclrizn_ad C.-'—\_Ufﬁc:ial to obtain access to Sens_iti'-.re _dala cantai v
N (ies]) listed on this on-line CAAF. In the case of re-certification of a con
= Authorization Form B B . -
rmaintain the appropriate approval as described above to access the da
User Manual Certification of Completion-Security Awareness Training Questionnaire:

F.w o | certify that prior to the submission of this online access authorization request for recertification that | have downloaded
= and completed the EN Security Awareness Training Questionnaire available on HUDs Enterprise Income “erification

=Tad l ero for My ifarmi Ho ino Froorarm wweh e_a
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Welcome Page:
HSU or CAU Roles

A EIV - Welcome Page - Microsoft Internet Explorer

Fil= Edit Wiswn Faworites Tools Help

O Back — > IiLI IELI _;"_; /._ ) Search

address [#8] heeps:fhvevauad4ze, hod, gowfeiviselectuserCathFrmSelection. action

Fawvorites

Enterprise Income Verification

Authorization

HUD Hom

Request

Welcome First - MOO337 Last - uiv

welcome First - MOD337 Last - ui
EIV Announcement

Announcemengate: 01142008

Back to Secure Systems
Program Office Selection
Switch Role
ncorme Information

= By Sub=idy Contract

= By Project NHumber

= By Head of Household

Verification Reports

= FExisting Tenant Search

= Multiple Subsidy Report

= Identity Verification Report

& De” _ased TEnanms= ~=port

Ur.er Access Request

« dAuthorization Requests

January 14, 2008, Thy
adjustment has bg

" completed.

oading of SSA data that includes the latest cost of living

Attention !!

Mext Lser re-certification is

due by "7 3020087 If not, Access will be Terminated at 12:004AM, EST 077312008

Your EN Session will time out after

thirty (301 minutes of inactivity, closing

the session and logging you off the

system. The page that was active at

the time the session timed out will

continue to display. Before you can

perform another system function, after a
tirme out occurs, you will be prompted

to log on again.

Motice of Browser
Compatibilit

The EIN System supports browser

version Internet Explarer 5.0 and higher.
Other browsers may not be compatible

with this software..
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Electronic UAAF

Enterprise Incomsa WVerification HUD Home ME Housing EIV Home Seprch B

Lisar Aconss Bagquss) == MHaw User Access Regquast IFonme | LISSUF)

Entearpries Incoeme Werihcabioen JEN] Sye berm Beer Acoess Authorizsticen Fooem

Dace of Requesi: O3mEFDDE

Uhsazer 1R rMO0Sas

Wize=r Role: H=LI

ssr Nama: Firal - FAD0SA5 Las] - wied
FPhamns Mamb-ar: -

Fax Humbor: =

Emuail Addreess: (P lease mrake Sy e el sone s i walid in WSS

Typa of Actiom Request: L el e el

Comiract ! Projoct Nuamder: Sebercl |~

Pl Finasa clich e P S bect s b clroone e st of Sonfrae ol P rojest @ )
Pos=sidaomn Titke: -
Type of Wark Which nvalves the Lisa of

Upframd nccrmse Werification (UMW) Dl -
theat is Con@imed in the EIY System:

1 Propesrty Chermeer
1 pMAsnaneEmant Agenl

Sreiie Bureau
1 Coariract Sucemird S Dresor

Wser AR niom:

Megzires Feds

[l ackrioe ledgerme ne:

I undsredand chel my user D and passwond ans [o e wssd only: by mes. Lindsr no cincurEdances wall | nevaal or silow wsss ol my
pEspiid By anolhaer pedgon. Pof wall | use anclless paersam = pasewond and usar 1D 1 wall proiect ENS gyaismn dals wihim my Somansd,
whether onfine, printed or slared i media, fiom unaulberizsd access.

I wnder=iand amd agree to folow al HUD standards, polickes, and procedures

] Cenification of Completion-Security Arearenesss Training Guestionnaire:

I =ity thatl poor b0 e SuBDmisSeom of This onles access JulFeizstion eguesh 1 resseTiBcaboen thal | Reees downiosdad and
completed e EN Secunily Asarsenesss Training Questionnare aailsbie on HUD=S Emlerpeess come Werification Syalsem (B0
Sy=tem for Mullifamily Housing Program vwelosite at =1 ! ! ‘rhiips' oiw e

| Sigbives Requast 1 Cancal Raquast |
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Complete & Submit
UAAF Request

Enterprise Income VWerification HUD Home ME

Usar Acoass Bequest == MHaw Ueer Accees Hemquast Fonme {LISAF)

Enterpries Income VWertfication (I Syeberm eer ficoess Autb el zation Foorm
ORI P00E

Dace of Request:

s [k DI an
User Role: H5L
User Mamea: First 0S5as5 Lasl - wre

Phaomss Mamib=ar -

Fax Humber: =

Email Oddress:

Higs

Mease make Sunse B sl sodness is valid iIg WASES)
Typa of Action Hegquast Seplig (O . e |

|
Contract § Project Nomdber: [ Setest I -

Fain. Pigpaze click o= P "Sglact s ko choone
Position Titke: -
Type of Wark Which nvalves the Lse of

Upfroml nconme Werification (UM Dl
thaat iz ContEined in the EIV Sy=stem:

Bl ol o,

| Py O ereer
1 Managemant

e o

= Ieqrares Fiedds

[l Ackrnoe ledgerme ne:
I weredarsiand thal oy uger D afd pg
pEsssnid By anothar peison.
whether onfine, pointed or slg
| u--:ln-'slnnd :lncl agrea ko rul:

ond ang to be wessad onlby by s Lindar o Cincunerss g
Al | use anclhes parod s pasewond and usar g
4 i1 media, rom unaulborizsd access

s all HUD _.I.:l.-\-clzl d= p-cill:ll:-_,- and pe ul:l:l:lur\-c-'

| Swbwwis Requast |___cagkalAaquast |
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Info

in fill-able fields;
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action Request,
Contract/Project
Number,

and User Affiliation;
and
Acknowledgement
and

Certification of
Completion of
Security Awareness
Training
Questionnaire
boxes, then click on
Submit Request
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UAAF Submitted: “Pending”

Status
_|_

EIV Home Search Emaail

Enterprise Income Verification HUD Home  MF Housing

User Access Reguest >> Current Regquests

Request Selection : | Pending W [ Change View ]

1 -1 of 1 Requests

Previous User Access Authorization Requests

Ho of - o
LEidz User D |User Hame L=z Contract/ Type of Regr .=t T Tl T Date of Action Awvailable User Actions
Requested Role Project [s) Status

Mo Action Taken [Edit] [ Delete ]

First -
11/19/2007 |MOO0O345 MOO345 Al |10
Last - uiw

[ Create New Request ]

1 -1 of 1 Requests

HNote:
To edit the User access request click on the Edit button
To delete the U=zer access reguest click on the "Delete’ button next to the reques=st.

Once the Coordinator acts on the request, the request cannot be modified or delsted.
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Approved UAAF

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

User Access Request == Current Requests

Welcome First - MOD362 Last - uiv

Request Selection : | Approved - [ Change ¥Yiew ]

= Backtio Secure Systems
Income Information

= By Subsidy Contract 1 -1 of 1 Requests
= By Project Number

Prewvious User Access Authorization Requests
= By Head of Household
Verification Reports

Dats T No of
User ID |User Name Contract/
Requested Role
= FExisting Tenant Search Project (=)

= Multiple Sub=idy Report First -

= Ildentity Werification Report 06/09/2008 MOO3IG2 Eqaosota—ﬁuzw

woordinator ~~tion
Status

Type of Regue_.c

Date of Action Awvailable User Actions

Certifica§ 060972008 Yiew UAALF

on Approved
= Deceased Tenants Report
User Access Request [ = e - R ]
= Authorization Requests reate NMew Heques

User Manual 1 -1 of 1 Requests

MNote:

+ To edit the User access request click on the Edit button

= To delete the User access request click on the 'Delete’ button next to the request.

= Once the Coordinator acts on the request, the request cannot be modified or deleted.
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Approved UAAF - View

Q) pack ~ ] A

=

EIV - MF - View UAAF. - Microsoft Internet Explorer

Enterprise Income Verification {(EIV) Sy=stemn User Access Authorization Form

) Date of Request: 06092008
address |4&8] https:{fhvevauad4za.hud.govl| User 1D: MO0362

User Role: cau
User Name: First - MO0362 Last - uiv
Phone Number: 3434324324
Fax Number: 324324324
Email Address:
Contract / Project Numbers : CA33LO00016

Position Title:

Type of Work Which Involves the Use
of Upfront Income Verification (UIV)
Data that is Contained in the EIV
System:

User Affiliation:

Type Of Action Requested:
Coordinator Action:

Coordinator Action Date:
Coordinator User 1D:

Welcome First - MOD362 Last - uiv

= Backtio Secure Systems
Income Information

= By Subsidy Contract

= By Project Number

= By Head of Household
Verification Reports

= Existing Tenant Search

sdsadas

dsadsadsad

Contract Administrator
Certification
Approved
06/09/2008
MOD337

= Multiple Sub=idy Report
Identity Verification Report
= Deceased Tenants Report
User Access Request

= Authorization Requests

Coordinator User Name: First - MOO337 Last - uiv

Acknowledgement:
| understand that my user ID and password are to be used only by me. Under no circurmsta
of my password by another persan. Mor will | use another person's password and user D, |
within my control, whether online, printed or stored in media, from unauthorized access.
| understand and agree to follow all HUD standards, policies, and procedures.
Certification of Completion-Security Awareness Training Questionnaire:
| certify that prior to the submission of this online access authorization request for recertific
and completed the EMN Security Awareness Training Questionnaire available on HUDs Ente
System (EIV) System for Multifarmily Housing Program website at:
http:www. hud.gov/offices’hsg/ mfh/rhiip/eiv/eivhome.cfin

User Manual

Click
“Print” to
print
“Approved”
UAAF
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Section Il. User Administration



User Administration

_|_
m User Requests

m User Certification
m User Certification Report
m Coordinator Cert Report

Department of Housing and Urban Development

Office of Housing Assistance and Grant Administration
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User Requests Functionality

_|_
m User Requests:

— View User online UAAF requests.

— Approve, deny, or put UAAF requests on hold
until such time Coordinators are ready to act
on them.

Department of Housing and Urban Development 85
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User Requests: Location

A EIV - Welcome Page - Microsoft Internet Explorer

Fil= Edit Wiet Faworites Tools Help
} - — .-.
- 2 ) =" i iy . b
O Back > x n: nl | Search 7. Favorites {c e —= Ii j .A‘S

Address @ hteps: fhvevauad426. hod. govfeiviselectuserOathFrmSelection. ackion

User Reguests

Enterprise Income Verification HUD Home MF Housing EIW Home Search Email

Welcome First - MOO337 Last - uiv

Welcome First - MOD337 Last - uiv

EIV Announcement
Announcement Dgfe: 01/14/2008 Your EN Session will tirme out after
HBack to Secure Systems thirty (301 minutes of inactivity, closing
Program Office Selection the session and logging you off the
Switch Role systerm. The page that was active at
e el ixan the tirme the session timed out will
By Subsidy Contract continue to display. Before ¥ou can
perfarm another systermn function, after a

By Project NHumber time out occurs, you will be prompted
By Head of Household January 14, 2008, Thegdbading of SSA data that includes the latest cost of living to log on again ;
Verification Reports adjustment has begpafi completed. i
Existing Tenant Search Mot B
- = otice o rowser
Mukltiple Subsidy Report Compatibilit
Identiby Verification Report
The EI% System supports browser
Deceased Tenants Report : .
= varsion Internet Explorer 5.0 and higher.
IZED L) ] Sl Other browsers may not be compatible
Coordim=t=s Fomf Banart with this software..

User Requesis

= = Tartifieatinm
User Certification Report Antention !!

Coordinator Access Request Mext User re-certification is due annually on the anniversary of the assignment or recertification of the EIV Role for each Subsidy

= Authorization Form Contract and/or Project Number in your portfolio.

User Manual
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Current User (UAAF) Requests

“Requested

Selection”
Enterprise Income Verification NI I defaults to

“Pending.”

User Administration »>> User Access Request >> Current User Requests

Request Selection : | Pending :/[Ehange View Vol sl [0S elolio Lo ST

: By “Date Requested”
with the 8.1.2 EIV
Release

110 of 17 Requests

-2 Avcess nothorizetien, Coyuests

) User ID M Ho of Contract/Project |Type of Action Requested mw
2

MO0342 | First - MOO342 Last - uiv HsU

Date Requested
Certification Pending Details

04/21/2008 MOO342  First - MO0342 Last - uiv HSU 1 Re-Certification Pending Details
04,/21/2008 MOD342  First - MO0D342 Last - uiv HZU 1 Termination Pending Details

04/21/2008 MOD345  First - MO0345 Last - Uiy HZU 10 Certification Pending Details

04721/2008 MO0345  First - MO0345 Last - uiv HSU 1 Termination Pending Details
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User Requests: Change View

EI¥ - MF - List of Submitted UAAF - Microsoft Internet Explorer, ‘ I I C k th e d Own
File Edit Wigw Favorites Tools Help
Qo - © - (2] [@ | Do fgravoms = U s arrow key for
Address %ﬁ htkps: ffhwwauad4 26, hud. govfeivfcommonfCor _UserAccessRequests_OH. jsp y
Enterprise Income Verification HUD P_me MF I I IO re req u eSt
User Administration == User Access Request => Current User Requests O ptl O n S . ‘ : I I C k
YWelcome First - MO0I3F Last - uiv / L 73
—_— Request Selection : | Pending - [ Change Yiew ]
Back to Secure Systems t -

Program Office Selection
Switch Role

ncome Information
By Subsidy Contract

User Access Authorization Requests

Date ] - Mo of Type of Actior.
Requested ey L= Contract/iProject |Requested S e I e Cte d

By Project Number 04/04,/2008 MISS=27 |LaURA M OKAZAKI HsU 14 Re-Certification
By Head of Household

First - MO0345 Last - gy & Certification

Verification Reports 06,/30/2008 MOoo345 | o
Existing Tenant Search re q u eSt
L ]

Muhltiple Subsidy Report
1 -2 of 2 Requests

Identity Werification Report

Deceased Tenants Report
Note:

c dinator Cert R rt . . . .
cerdinator L-e e » Fortaking actions (Approve, Deny or On-hold), please click on the 'Details' button.

e s Toview the requests based on Status, please select from the Request Selection drop-down and click on 'Change Wiew'
User Certification button
User Certification Report
Coordinator Access Request Disclaimers:
= Authorization Form
& If yvou APPROVE the user's iser Access Authorization Form (LFAAF) reqguest for recerdtification, vou nmrust certify
the user's propertyfies) and confract(s) in User Certification, by the end of the gquarter, o avoid interruption of
m o ] the user's EIV access. Approval of recertification reqguest FAAFs does not denote recertification of users in EIV.
ser Manua
& If vou DENY the user's UAAF request for recertification, vou must unassign the HSEF role in Web Access Secure
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Under “Actions,” click

UAAF: Actions the “Details” button to
Approve, Deny, or put

the user’s request On

Hold.

Enterprise Income Verification

User Administration >> User Access Request >» Current User Requests

Request Selection : Pending v | Change View |

12
1-10 of 17 Requests

User Access Authorization Requests

Type of Action Requested .
04/21/2008 MO0342Z  |First - MOD342 Last - uiv H=U Z Certification Pending "
04/21/2008 T Y i s o = N T 1 RO Fenaing Details
04/21/2008 MO0342  First- MO0342 Last - uiv | HSU 1 Termination Pending

04/21/2008 MO0345  |First - MOD345 Last - u

iv H5L 10 Certification Pending
¥ H5L 1 Termination Pending

Department of Housing and Urban Development 89
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Weltome Firet - FHOO0F

User’s Completed UAAF for

Action

Enterprise Income Verification

User Adminlstration == User Access Reguest == AAF

HUD Home MIF Housin El'V Houme

Erterprise Income Verfication (V) Sy=stem User Access Aaudhorication Form

Date of Reguest: 042172008
User 1D: MbE 2
= Program Office Selaction User Role: HSU
= Switc Uzar Name: Firsd - MO0342 Last - uir
Income InTorimation Phong Humber: 1esiert
* By Subsidy Coniract Fax Humhber: rryTherhr
# [y Project Humber Email Aﬂdl’m_'
Contract / Project Humbers : WA GO01A004
& Edisting Tenant Search Fus"ﬂun Thlg: mrmr
- Ml P Type of ¥Work Which Involves the Use of Upfront
Income Verification [UIV) Data that is Contained in  retnmiy
= Mentity Werfication Report the EIV System:
= m_ 'm_ﬂ Dol Coordinator Affiliation: Property Owner
L Type Of Action Reguested: Cartificat on

= Coordinator rt Beport

& Usar PBeguiseis
&  User Certification

Coordinator Action:
Coordinator Action Date:
Coordinator User |D;
Coordinator User Hame:

Acknowledgement:

No action taken yet.

| understand hal my wser 1D and password are 10 be wsed only by me. Under no circemestances will | reveal ar allow use of my password by another person. Mor
will | use anather person's password and user 10, Dwill pratect EM system dala sathin rmy control, whether online, poamed or Slored in media, from enaulborized
ACCASE

lunderstand and agree to follew all HUD standsrds, policies, and procedures.

Certification of Completion-Security Awareness Training Questionnaire:
| certify that paor to the submiszion of this onling sccess authonzstion request for recenification that | have downloaded and completed the EIN Security
Awareness Training Questionnaireg available on HUDs Entergnse Income Weriication System (EN) Systarm for Muliiamily Housing Progeam website at:
bt p: dwnsen. hud . g ool ceshesg mthichii pleiwieivho me.cim
Reason for Denial: (Required fes denisl rmquast)
Hots: If you mme gaing 8o deny thic requert, plears riats the rearan for

DENIAL. Vau wsand be able to complete the dendal progess with out a
taagon Tor damial. Fod all oer actions, leave s field & blank

[ Approve | [Demy| [ On-Hold | [ Cancel |

Department of Housing and Urban Development
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UAAF Action Options

wWinlcome Pirsk - FOOIEF Last - uiw

= Hack to Secure Systams
= Program O IR ]
= Sydtch L]

Income InTormation

. By S
= Iy Project Humber
& By Hiead of Ho
wverdication

il O et

= Exisiing Tenant Search
* K i " i

& Coordimator Cert Beport
= Lhpar Regquasis
& User Certifloation
e Cerlifeati
atoir 5 F

W Rizpo

& At ization Fornm

Enterprise Income Verification

User Adminlstration == User Access Request == IAAF

HUD Home

EIV Home Saarch

Enmterprise Income Verification (EI¥) System Ubser Access Authorization Form
042472008

MR 2

H35L

First - MOOS342 Last - ubr

testert

riryTiyTiAr

Date of Reguest:

User 1D:

User Role:

Uzer Name:

Phona Humbar:

Fax Number:

Ernail Address:

Contract / Project Humbers :
Position Titla:

Type of Work Which Involves the Use of Upfront
Income VYarification (UI'v) Data that is Contained in
the EIV System:

Coordinator Affiliation:
Type OFf Aclion Beguested:
Coordinator Action:
Coordinator Action Date:
Coordinator Liser 1D:
Coordinator Lser Hame:

Acknowledgement:

| understand that my vzer 1D and password are 10 be used only by me. Under no circumstances will | reveal or g
wrll | use anather person's passward and user 100 Dwill pratect ER syslem dala sathin my cantral, whelber oy

ACCASE

WA GO 018004
ertnytr

retrymiy

Fropenty: Owner
Cartification
Pending

| undarstand and agree to follow all HUD standards, policies, and procedures.

Centification of Completion-Security fwareness Training Ouestionnairea:

| cerify that prior 1o the subrission of this onling sccess authorzation regquest for recenification that

Actions

e Use of my password by another person. Mor
v, parded or slored in miedia, from enaolbhorized

ava downloaded and complated the EINV Security

Ayareness Training Questionnaire available on HUDs Entepnse Income Yerlication System (E0) My stem for Mulifamily Housing Program website at:
Fretp: Sownana. hiud g ones’ el e b b hii pleiwendbo moe.clm

Peason for Denial: (faguind fet danial raguast

Hote: I you ars going &o deny thic rquest, plsars ate the reamn fas

DENIAL, Vau wsen't be able o complete Bhe dendal process v
raason Tor demial. Fot all otfer actions, leave his field &

[ Aggwrowe | [Demy | [ OnHold | [ Cancel

Department of Housing and Urban Development
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UAAF Action: Approve

’_3'—‘%‘ 18} 5 Explorer

Qe - @ - [¥] [ @

o

P ) Search ‘i‘} Fawarites Q:f], [ :__f:;__ = I ﬁ ﬁ

Address i@ https: ffhwewvauad426. hud, goswfeivicommon/UseraccessRequest_action_OH. jsprEvackactrRGiIFG=0834&select=P

= Switch Role
orma
= By Subsidy Contract
= By Project Number
= By Head of Household
Verification Reports
Existing Tenant Search
Muhltiple Subsidy Report
Identity Verification Report
Deceased Tenants Report
Jser Adr istration
Coordinator Cert Report
User Requests
User Certification
User Certification Report
rdinator Access Request
Authorization Form

User Manual

v| [=ta} Lirks **

User Name: First - MOWO345 Last - uiv e
Phone Number: 23423423423
Fax Number: 23423423432

Email Address:

AKO0Z0002001, AKO2TE51001, AK0OG6S011002, AZ168023001, 12TEH058, 17635009,

Contract / Project Numbers : 17635042, 176EE019, 176EH003

Position Title: qweqeqw
Type of Work Which Involves the
Use of Upfront Income Verification aweqewdqe

{UIV) Data that is Contained in the
EIV System:

b Microsoft Internet Explorer

> If wou are going to APPROVE the user's User Access Authorization Form (UAAF) request, wou musk now certify the
\f‘) user’s propertyies) and contrack(s) in User Certification, by the end of the guarter, to avoid inkerruption of the

user's EIV access, Approval of certification request UaAaFs does not dencke certification of users in EIV.

Lo I

Cancel ]

Acknowledgement:
I understand that my user ID and password are to be used only by me. Under no circurmstances will | reveal or allow use of
my password by another person. Mor will | use another person's password and user 1D | will protect EMN systerm data within
my contral, whether online, printed or stored in media, from unauthorized access.
| understand and agree to follow all HUD standards, policies, and procedures.

Reason for Denial: c(Required far denial
requestsy

Mote: If vou are going to denw this request,
please state the reason for DEMIAL. “rou wuon't
be able to complete the denial process with
out a reason for denial. For all other actions,
l=awe this field as blank.

[ Approve ] [Deny] [ On-Hold ] [Cancel ]

. = . -l ERam . . : . . :
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UAAF Action: Deny

@Back & |ﬂ @ _.;I /_ Search . Fawvorites {‘} <] -~ H:_;__'_ — —J ﬁ "3

Address @ htkps: fihvewauad4z26, hud, govleivicommonfUser AccessRequest _Action_OH. jsprEvackackrRGiFG=6534&selact=P V| Go Links **

= Switch Role User Name: First - MO0345 Last - uiv he
Phone Number: 23423423423

= By Subsidy Contract Fax NMumber: 23423423432

= = L o 2= Email Address:

= By Head of Household

Contract / Proiect N b . AKO20002001, AKO2TS51001, AKOGS011002, AZ168023001, 127EHO58, 17635009,
Verification Reports ontra roje umbers :

17635042, 17T6EE019, 176EH003

BT ] U= ==l Position Title: qwedeqw

Multiple Subsidy Report Type of Work Which Involves the

O G SO = =l (5 =i Use of Upfront Income Verification

Deceased Tenants Report {UIV) Data that is Contained in the

er A nistrat EIV System:

Coordinator Cert Report i

User Requesis

User Certification

User Certification Report
rdinator Access Request

Authorization Form

qwedewie

Microsoft Internet Explorer

If wou are going ko DEMY the user's User Access Authorization Form (UAAF) request, wou muskt now Unassign the user
rale im Web Access Secure Syskems (WASS) From the properky(ies) ar contrack(s) Far which the user was responsible.

[ (o] 4 l [ Zancel ]

User Manual Acknowledgement:

| understand that my user ID and password are to be used only by me. Under no circumstances will | reveal or allow use of
my password by another person. Mor will | use another person's password and user D | will protect EIN systerm data within
my control, whether online, printed ar stored in media, from unauthorized access.

I understand and agree to follow all HUD standards, policies, and procedures.

Reason for Denial: cRequired for denial
requests.] MUST ADD REASON FOFE DENIAL TO FPROCEED
MHote: If wvou are going to denw this request,
please state the reason for DEMIAL. oo won't
be able to complete the denial process with

out a reason far denial. For all other actions,  Required: Please state the reason for denial of this request.

lzawe this fizld as blank.

[ Approve [Deny | [J On-Hold | [ Cancel |

£l

=] NEJ Local inktranet
<)
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UAAF Action: On Hold

@ Back - - |ﬁ |EL| _‘l\J /_ ) Search “ Favorites {‘} 5~ ;1;'_ —= _J ﬁ 3

Address @ https: fihvevanad4 26, hud, gowfeiv  commonfUseraccessRequest _action_OH, jsprEvacKactrRGiFG=68342&select=P b | GO Links **

= Switch Role User Mame: First - M0OO345 Last - uiv b
Phone Number: 23423423423
Fax Number: 23423423432

L Email Address:

O B i o= AKOZ0002001, AKO2TE51001, AKOGS011002, AZ 168023001, 127EH058, 17635009,

Reports Contract / Project Numbers : 17635042, 176EE019, 176EH003
Existing Tenant Search Position Title: quwedeqw
B v Type of Work Which Involves the
Identity Werification Report Use of Upfront Income Verification aweqewqe
Deceased Tenants Report {UIV) Data that is Contained in the
User Administration EIV System:
Coordinator Cert Report dinato

User Requests

User Certification

User Certification Report
rdinator Access Request

Authorization Form

If wou are going to put the user's UAAF request on HOLD, wou musk ack on the user's UaAF request, by the end of
the quarter, to avoid a break in the user's EIV access,

[ Ok ] [ Cancel

User Manual Acknowledgement:

r.Y % I understand that my user ID and password are to be used only by me. Under no circumstances will | reveal or allow use of
AN Gar = . ] " -
Adobe my password by another person. Mor will | use another person's password and user ID. | will protect EI system data within
my control, whether online, printed or stored in media, from unauthorized access.

| understand and agree to follow all HUD standards, policies, and procedures.

Reason for Denial: (Required for denial
requests

Mote: If wou are going to deny this request,
please state the reason for DEMNIAL. vou won't
be able to complete the denial process with
out a reason for denial. For all other actions,
l=awe this field as blank.

Approve Deny [ COn-Hold ] [Cancel ]

[

= ‘EJ Local inkranet

©)
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UAAF: Cancel Action

File Edik

@Back = => |

Address @ https: ffhvevanad4 26, hud., gowfeivfcommonyUser AccessRequest_Action_OH. jsprhAcactrRGiFG=6534&select=F

Werific

User Ac

AF - Action Page. - Microsoft Internet Explorer

Wiew Faworites

Tools

<] 2]

Help

- .

_l\l /_\' Search :/:/ Favorites @;{ - H:___;,_ —= —J Iii ‘:-:i

Switch Role

ome Information

By Subsidy Contract

By Project Number

By Head of Household

on Reports

Existing Tenant Search

Muktiple Sub=sidy Report

Identity Werification Report

Deceased Tenants Report

inistration

Coordinator Cert Report

User Requesis

User Certification

User Certification Report
dinator Access Request

Authorization Form

User Manual

=

vl Go Links **
User Name: First - M00O345 Last - uiv .
Phone Number: 23423423423
Fax Number: 23423423432
Email Address:
Contract / Proiect Numbers : AKOZ0002001, AKO2TE851001, AKOGS011002, AZ 168023001, 12TEH058, 17635009,

1 . 17635042, 176EE0 19, 176EHO03
Position Tiile: W e e dqw
Type of Work Which Invelves the
Use of Upfront Income Verification
{UIV) Data that is Contained in the aweqewaqe
EIV System:
Coordinator Affiliation: Management Agent
Type OFf Action Requested: Certification
Coordinator Action: -
Coordinator Action Date: Mo action taken yet. N O ACtI 0 n I a e n
Coordinator User 1D: No action taken yet.
Coordinator User Name:
Acknowledgement:
| understand that my user ID and password are to be used only by me. Under no circurmftances will | reveal or allow use of
my password by another person. MNorwill | use another person’s password and user IDJ will protect EN systerm data within
my contral, whether anline, printed or stored in media, from unaothorized access.
I understand and agree to follow all HUD standards, policies, and procedures.
Reason for Denial: cRequired for denial
requests)
MHate: If wou are going to deny this request, /
please state the reason for DEMIAL. Wou won't
be able to complete the denial process with
out a reason for denial. For all other actions,
leawe this field as blank.
[ Approve ] [Deny] [ Cn-Hold l] [ Cancel ]
St

=y '{J Local intranek

- B

2 3 Inter...
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User Certification Functionality

_|_
m User Certification:

— “Certify” a user’s EIV access for a
contract(s)/property(ies) that is in “New,”

“Pending,” “Expired,” or “Certified” status.

— “Expire” a user’s EIV access on a
contract(s)/property(ies) that is currently
certified.

Department of Housing and Urban Development
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User Certification Functionality

(Cont.)
_|_

m [f HSC or CAC role is un-assigned and then
re-assigned to a contract(s)/property(ies)
in WASS, whether intentional or not, the
HSC or CAC user must submit an online
CAAF for “Certification” in EIV, NOT “Re-
certification,” to regain EIV access!
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_|_

User Certification: Descriptions

m All: Complete listing of user contract(s)/
property(ies) in New, Pending, Certified,
or Expired status.

m New: Users with contract(s)/property(ies)
that have not been certified within EIV.
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_|_

User Certification: Descriptions
(Cont.)

m Pending: User contract(s)/property(ies)
that are currently certified, but awaiting
certification for next quarter.

Department of Housing and Urban Development
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User Certification: Descriptions

(Cont.)

_|_
m Certified: User contract(s)/ property(ies)

that are certified in EIV and available for
viewing EIV data.
— User contract(s)/property(ies) are certified

for a three month period (grace period of 30 days);
and

— Coordinator contract(s)/property(ies) are
certified for a one-year period. (1t of the following

month after re-certification date)

Department of Housing and Urban Development 100
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User Certification: Descriptions

(Cont.)

_|_
m Expired: User’s contract(s)/property(ies)

were previously certified, but not re-
certified by end of certification period to
maintain EIV access.

(**System terminates access when application is not certified in
time**)

Department of Housing and Urban Development 101
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User Certification: Location

<N EIV¥ - MF - List of Submitted UAAF - Microsoft Internet Explorer

File Edit Wiew Fawvorites Tools Help

Qe - 0 B2 b e e @ -2 L ((User Certification

Address ﬂj htkps: fihvewvauad4z2a, hod. govleivcommonfCor _UserAccessRequests_OH. jsprselrequest=P

Enterprise Income Verification D

User Administration == User Access Request == Current User Requefts

Welcome First - MOD337 Last -

Request Selection : | Pending [ change ¥Yiew |

Back to Secure Systems
Program Office Selection
Switch Role

1-2 of 2 Requests
User Access Authorization Requests

e User ID |User Name LT i Tyme of Action Actions
By Sub=sidy Contract Requested Contract/Project |Reguested

By Project Number 04/04,/2008 MI1S527 | LAURSM OKAaZAKI HSU Re-Certification FPending

By Head of Household
HsU =] Certification Pending

Verification Reports 0643042008 MO0345
Existing Tenant Search
Muhltiple Subsidy Report
Identiby Verification Report
Deceased Tenants Report

User Administration

= Coordinator Cert Report

= User Requesis

= User Certification

= User Certification Repr.c

C

L

Fj - MOO345 Last -
I

1-2 of 2 Requests

Note:

- or taking actions (Approve, Deny or On-hold), please click on the 'Details’ button.
s Toview the requests based on Status, please select frorm the Reguest Selection drop-down and click on '"Change “iew'
button.

rilirm—s ~nec Faquest Disclaimers:
Authorization Form
* If vou APPROVE the user's User Access Authorization Form (EFAAF) reqguest for recertification, vou must certify
the user's propertyiies) and contract(s) in ser Certification, by the end of the gquarter, o avoid interruption of
the user's EIV access. Approval of recertification reqguest HAAFs does not denote recertification of users in EXNV.

User Manual

Fr.Y At s fFf vou DENY the user's FAAF request for recertification, vou must unassign the HSIF rofe in Web Access Secure e
@ Cione é ‘;_-J Local intranst

£ 3 Irter...
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User Certification — Search

Options

Enterprise Income Verification

User Administration == User Certification

Select
“Contracts”

and click
“Get Users”

or “Projects”

ect the cantract or Projects to cah

@ Contracts Contracts

| Projects

Select Certification Status; Al v /

Get Users |

Department of Housing and Urban Development
Office of Housing Assistance and Grant Administration
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Certifying a “New” or “Pending”
Contract/Project

22 EI¥ User Certification Page - Office of Housing - Microsoft Internet Explorer

File Edit Wiew Faworites Tools Help

@Back - S Iﬂ Ij _;\, ) Search 'HT--.'}:-'Favorites &5 - 2 = " i 33 Under “ACtion,"

" o

Address | ‘_'_Ll https ,l',l'hwvauad426 hud govfeiviuseradrin/User CertificationPage_CD OH isp B CI iCk Ch eCkbOX fo r
Enterprise Income Verification D Ho HNeW” COﬂtraCt/
User Administration > User Certification >> User Certificatjefl by Pfojects/Contracts p rOj eCt an d CI iCk

Number of Records: 3 Certificati tatus; Al - 7y
o a HC t'
Note: e r I
= To cerify assignment(s), please sele e assign (=) and click "Certify” button.
Ba 0 e e € = To expire assignment(s), please ct the assi ent and click "Expire” button.
Program Office Selectio = Click on "Select'Deselect utton to Selegfall and deselect all assignments

1-3 of 3 Users

o e Date « e e To Date o s .
A
R MO0O345 First - MO 45 Last - uiw AR OzZ000z2001 - - Mewvy -
etz L = [ MOOGS D TTreT T ——— " —TT -
003574 rst - MOO374 Last - uiw ALO9E023003 060272008 0743172008 Certified MOO337
Deceased Tena = Repo [ Certify ] Expire ] [ SelectfDeselect all ]
|
r.w Arredatt s’

&) =y % Lacal intranet

' 3 Inter. - & 1 micra... - O Inskructi... F % User Re... Q.)! -
Department of Housmg and Urban Development 104
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“New” or “Pending” Contract/
Project: Certified

=3 EIV User, Certification Page - Office of Housing - Microsoft Internet Explorer

File Edit Wiew Fawoarites Tools Help

@Back = > \ﬂ IELI ;\. /-:x: Search ‘i':( Fawvorites e{ ( T =1 ﬁ J'.i

Address "'-E:l https: ffhwevauad4 26, hud, govwfeiviuseradmingUserCertificationPage_CD_OH. jsp

Enterprise Income Verification

| to “Certified”

User Administration >> User Ceitification >> User Certification by Projects/Contracts

y 4
NHumber of Records: 3 Centification Status: Al b [ change Yiew /|
111
Note:
= To cerify assignment(s), please select the assignment(s) and click "Cenrtify” button.

= To expire assignment(s), please select the assignment and click "Expire’ button.
= Click on "Select'Deselect All" button to Select all and deselect all assignments

1-3 of 3 Users

D . Arme 0 2 Action - iz 3 U@ bk
R 1 MO0345 First - MO0345 Last - uiv AKOZ0002001 06302003 07/31/2005 Certified MO0ES
‘ (] MO034S et — —TT -
de e ation Repo (L] MO0374 First - MOO374 Last - uiv ALO930Z23003 06092003 07/31/2005 Certified MOO3357
LSS Ui e I [ certify | [ Expire || Select/Deselect all ]

£y % Lacal intranet

M s micr... = 72 3ite.. - EB4Micr... - | OF Inskruck... . )
Department of Housing and Urban Development 105
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Expiring a “Certified”

Contract/Project

Under “Action,”
FiIEE liﬁPOf of Housing - Microsoft Internet Explorer CI i Ck Ch eC kbOX fo r
Qe - @ - [¥] B € ) search 57 Favortes  €2) - iz = Kl 33 “Ce rtifi ed 77

Address ﬁj https: fihwwauad426 ., hud. gowfeiv fuseradmin/UserCertificationPage_ZD_OH.jsp -
contract/project

Enterprise Income Verification D d I_ k “E . ’s
User Administration >=> User Certification >> User Cenrtification by Projec‘ts-"CW
NMumber of Records: 3 Certification Status: 1l hd [ change ¥iew |
111

Note:
= To certify assignment(s), please select the assign =) and click®ertify” button.

B = To expire assignment(s), please select the agseMiment and clic xpire” button.

Program Office Selectio = Click on "Select'Deselect All" button t ect all and desgl#ft all assignments

1 -3 of 3 Users

Actio = 2 ame 0 A Effective Date of |, 0 ciive To Date = 5
Action erlD

R MO0345 First - MO0345 Last - W AKOZ0002001 06/30/2005 a7/31/20058 Certified i [ Tm)
‘ 1 MO0345 First - MOO0345 st - Uy AR TooTooT - = MNewy -
d (L] MOC 74 Last - uiw ALO9S023003 06/09/2005 a7/31/20058 Certified MOO3357
De [ Certif!c] [ Expire ] [ ) Selectf/Deselect all ]

N——

&) =y | & Local intranet

£ 3 Inte.., ~-| B34 Micr... - | 0§ Inskructi...
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Expiration Confirmation Notice

ot Fxplorer:

£i0L — ___Lies Click “Ok™ to
Qs - © - [x] [ & J ) search Slpravortes €8 (A d = L) E 23 .
continue

Address @ hkkps: f by auad4 26, hud. gow feivfuseradming/UserCertificationPage_CD_OH.jsp
- -
-
action: Expire

Enterprise Income Verification

Ty

User Administration == User Certification == User Cenrtification by Projegf/Contracts

Number of Records: Certification Status: Al ha [ Change Yiew ]

Welcome - MOI0IIF Last - uiv

Note:
= To cerify assignment(s), please select the assignment(s) and cligk "Certify” button.
Back to Secure Systems e« To expire assignment(s), please select the assignment and clig/fl "Expire” button.
Program Office Selection = Click on 'Select/Dese ' e i
Switch Role

ne Informatio
By Subsidy Contract

By Head of Household UserlD
Verification Reports o J [ cancel Certified MOO337
Existing Tenant Search

Multiple Subsidy Report
Identity Werification Report (] MO0374 First - MOO374 Last - uiv ALOSS023003 0&/09/2005 07/ 312008 Certified MOO337

CT 5, o] o Lo =3 1=: = AN0 de

MO0345 First - MOO345 Last - uiv

aK02Tas51001 - - Mewvy -

-
-
-
& Deceased Tenants Report [ Certify ] [ Expire ] [ select/Deselect all ]
User Administration

Coordinator Cert Report
User Requests

User Certiﬁc:ation Why EXpi re?
r(lin-at_-:n.r .I?c-:ess Request 1 . ReaSSig n m e nt
2. New Job

Uner Murwau 3. No longer needing access

Z2 3 Inter...  -| B 4 Micro... = | DY Instruck...
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“Certified” Contract/ Project:
Xpired

File Edit Wiew Favorites Tools Help

eBack. - - \iLI IELI _;\J /_\, Search ‘:‘/’1‘\'/ Favorites é‘;{ - H:,_-__'_ —= —J ﬁ “:f'i

Address @ https:/th

wevauad4Z6. hud. govieivfuseradmin/UserCertificationPage_ZD_OH.jsp b GD Links **

e
Enterprise Income Verification HUD Home MF Housing EIV Home Search Email
User Administration >> User Certification >> User Certification by Projects/Contracts
 —————————— Humber of Records: 3 Certification Status: Al it [ Change Yiew |
Welconme First - MOD337 Last - uiw
Y N ote:
e To certify assignment(s), please select the assignment(s) and click "Certify” button.

Back to Secure Systems e To expire assignment(s), please select the assignment and click "Expire’ button.

Program Office Selection e Click on "Select'Deselect All" button to Select all and deselect all assignments

Switch Role

ne Informat|
= '_' 1-3 of 3 Users
By Subsidy Contract
_ Ef e i Mt ~F
Loy (=R L Nl == . fenas Lontract T EMECHVE 1U bois | we— Tt C PR
By Head of Household nt Action UserlD
ation Rer _.(s |:| MOO0345 First - MOO345 Last - uiv AKOZO0O0Z001 065302005 = Expired MO0S
S ot Eeg
¢ Basting Tena..: S<arch 1 MO0345 First - MOO345 Last - uiv AKOZTSS51001 - - Mews
= MuHiple Sub=sidy Report
= Identity Werification Report (L] MOOS 7 FIFST - T e " L= 1tie MOO337
= Deceased Tenants Report [ Certify ] [ Expire ] [ selectfDeselect all ]
User Administra
= Coordinator Cert Report
= User Regquests
= User Certification
= User Certification Report
Coordinator Access Request
= Authorization Form
User Manual
r.w A ekt i
& Done =y % Lacal intranet
L
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User Certification Report

Functionality

_|_
m User Certification Report:

— Online listing of EIV Users, based on
certification status — Pending, Certified,
Expired, New.

Department of Housing and Urban Development 109
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User Certification Report:
Location

2l EI¥ - Welcome Page - Microsoft Internet Explorer

File Edit Wigw Fawvorites Tools Help

¥ B — A :
Q Back - > » ,v: R Search .. Faworites

Address @j hktps: b auad4 26, hud, govfeiviseleckuserOathFrmSelection, ackion

R —— ey User Certification
Report

/

Enterprise Income Verification HUD Y

Welcome First - MOO337T Last - uiv /

EIW¥ Announcement

Welcome First - MOD3I3F Last - uiv
Announcement Date: 001/14/2008 Your EN Session will time out after

= Backlo Secure Systems thirty (300 minutes of inactivity, closing
= Program Office Selection the session and logging you off the

= Switch Role systern. The page that was active at
tha time the session timead out will
continue to display. Before you can
perform another systerm function, after a
time out occurs, you will be prompted
to log on again.

Income Inflo alion

= By Subsidy Contract
= By Project Number
» By Head of Household January 14, 2008. The loading of S5
Verification Reports adjustment has been completed

Existing Tenant Search Noti B
otice O rowser
Multiple Subsidy Report Ccompatibilit
Identity Verification Report
The EI* System supports browser

D d Tenants R rt = :
eceased Tenants Repol version Internet Explorer 5.0 and higher.

User Ad stration Other browsers may not be compatible
= Coordinator Cert Report with this software. .

= User Requests
& " Lor Certification /

= User Certification Report Attention !

prdata that includes the latest cost of living

Cow. Z==tnr Access Rem—_ Mext Ulser re-certification is due annually on the anniversary of the assignment or recertification of the EIV Role for each Subsidy
= Authorization Form Contract and/or Project Number in your portfoelio.

User Manual
| A A bt bt
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User Certification Report: Search

Options

Enterprise Income Verification

User Administration »> User Certification Report

A .
=

Select
“Contracts” or
“Projects” and
click “Get
Report”

Contract(z) o Projects ta view the certification repo

All Contracts

 Contracts

" Projects

All Projects

N
N?ﬂmf{ﬁcatinn Status;

Get Report

Department of Housing and Urban Development
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Report Fields
_|_

® When the selection is made, the system displays
the report for all HSU or CAU Users in the
Coordinator’s portfolio:
— User ID
— User Name
— Contract
— Effective Date of Action
— Effective Date
— User Status

Department of Housing and Urban Development 112
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User Certification Report: Listing

3 EIV User Certification Report Page - Office of Housing - Microsoft Internet Explorer Q@El
Eil “

. - gmm - ‘:1\?’ Favorites { iz = ﬁ ‘j“‘
Ad C e rt I fl Catl O n [=rtiRepart_Page_CD_CH.jsp 4 . Go  Links >

Status _
f Dropdown LiSt - F'enl_:ling

Effex tive Date Expired
Role ser vset Narne A t- NBW TECtiue TO Date m
= Switch Role ctic n

»=> User Certification Report >» User Certification Report by Projects/Contracts
D ——

Change Yiew

Certification Status:

T — MO0342 First - MOO342 Last - wiv AKD20002001 - New
By Subsidy Contract MOO342 First - MO0O342 Last - wiv AKD2T851001 - Neve
« By Project Humber MOD342 First - MOO342 Last - wiv Wals0018001 - New
+ ByHead of Household MOD345 First - MOD345 Last - uiv ak0zooozool - MNew
Verification Reports MOD345 First - MOO345 Last - uiv 4KD2TB51001 - = New
Existil Tenant Search . .
* Dusting fenant Searc MOD345 First - MOO345 Last - uiv 47168023001 - - New
= Multiple Subsidy Report . . B
o Identity Verification Report | IASRERE First - MOO345 Last - wiv Wwals0001002 04/21/2008 - Expired
« Deceased Tenants Report MO0345 First - MO0O345 Last - wiv wale0018001 - - New
User Administration MOO345 First - MOD345 Last - uiv WalaTa11014 - = MNewe
* Coordinator Cert Report MOO3ES First - MOO3E5 Last - wiv AKD20002001  04/21/2008 - Expired
+ User Requests MO036E9 First - MOO369 Last - wiv CAl6H113062 - - New
* User Certification MOO369 First - MOD269 Last - uiv CAlEH113079 - - New
= User Certification Report X ;
- MO03E9 First - MOO362 Last - uiv CalEH113080 - - Newvs
Coordinator Access Request ) :
S — MO03E9 First - MOO369 Last - wiv CA16H113123 - - New
MO036E9 First - MOO369 Last - wiv CAl6H113130 - - New
MO03E9 First - MOO369 Last - wiv caleloooolz - - New
User Manual . .
Al MO03E9 First - MOO362 Last - uiv CAl6L000023 - - Newvs
o G"mk MOO370 First - MOO370 Last - wiv CA160006005 - - New
MOO370 First - MOO370 Last - Uiy Cal60007004 - - Newvs
MO0370 First - MOO370 Last - wiv CAl160008003 - - New
MO0370 First - MO0O370 Last - wiv Ccale0012001 - - Newvs
rMOooz70 First - MOO370 Last - uiv Cale00lz001 - - My
MNNA7N First - MNNATN 1 ast - v CATANMI4NZ4 - = Navs ¥
5y % Lacal intranet
Department of Housing and Urban Development 113
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Feaworites

User Certification Report
Functionality: Certification

Taol

= Help

D - 1] (B € O sewch Slprewrne: €D - o =3 I <R Check box next

to User ID and

Effe ctive Date of

Action Effe ctive Ti

click “Certify”

By Project Mumber L | rMOOZ26E5 First - MOO2ES last_name WalOMOOOOS2 O05/10/2007 -

R (| MOOZ265 First - MOO265 last_name CA160006005 0541072007

:'E'Em. i“;'.r:::::,:?ﬁrm 265 last_name CAal16WMO0040% O05/10/2007 wpired

= Multiple Subsidy Report 265 last_name Wals0018002 06,0443 = Expired

I'IE::":_"'“? "Z::':.“I"I:"" Lo Without an approved 2065 last_names WA13TI 11014 Sonoy = Expired

* User Requests UAAF' coordinator 265 last_name “Wa&16001 06/04 2007 Expired

* User Certification . 265 last_rname 002001 06042007 Expired

e will not be able to DE5 last_na Wi A1ETSS1002 06042007 = Expired

certify o065 Ve 10TS11014 0604 7 - Expired

User Rarvual

r Tmm: last_name %WA1S0018001 raoo7 = Expirad

|| I 0265 last_rname YWal1l6Ta23100 6042007 = Expired
Ll - rMO0265 last_name YWals00 01 O06/0442007 - Expired
[~1 265 First — rpMOO0265 last_name AKOADOZ001 0604 2007 = Expired
F1 rMO0265 First — MOO265 last_name JFfr160001002 064042007 - Expired
1 rMO0265 First - MOO265 last_ngMe AKOZ000Z2001 064042007 - Expired
F1 rMOOZ6ES5 First — MOO2G6S Ige? name YwWwalGOO01002 064042007 - Expired
1 rMO0O265 First — FMOO2 last_mname CHAI16LOOD0O122 061252007 - Expired
F rO0265 First - 0265 last_mame CA1ELO0O0OLSE 0641242007 - Expired
| rMOO0342 Fir rMO0342 last_rname wWAl6O001B002 O6,042007 - Expired
1 rMO034d irst - RO0342 last_name YWaA19T211014 06042007 S Expired
| P First - MO0342 last_name Wals0018001 064042007 - Expired
| ICertify ][ Select all ]l Unseleck all

5 Internet Explares

Office of Housing Assistance and Grant Administration
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User Certification Report
Functionality: Expiration [setect property

Enterprise Income Verification HUD Home ME Cl ICk “EXpil’e 7

User Administration »> User Certification >> User Certification by Projects/Contracts

Number of Records: 19 Certification Status: All

Welcome First - MO0237 Last - wiv

Hote:
= To certify assignment(s), please select the assignment(s) and click ‘Certify’ button.
= Back to Secure Systems » To expire assignment(s), please select the assignment and click "Expire” button.

= Program Office Selection » Click on 'Select/Deselect All' button to Select all and deselect all assignments
& Switch Role

Income Information

= By Sub=sidy Contract
= By Project Humber

= By Head of Household

1 -19 of 19 Yfers

ive Tate of |
Contract EipERs D o Effective To Date User Status Approver
Actiop UserlD

Verification Reports [l MO0342  First - MO0342 Last - uiv AkOzOoozool - - New -
Existing Tenant Search ) :
o I LTI LS []  ™M00342  First - MOO342 Last - uiv AKO2ZTAS100 - New -
= Multiple Subsidy Report
« Identity Verification Report | 1M} MOO0342  First - MO0342 Last - uiv waa0ngiol - New -
¢ Deceased Tenants Report O MOO345  First - MOD345 Last - uiv akglionzont - MNew -
User Administration MOO345  First - MO0345 Last - uj K02T851001
Coordinator Cert Report I:I et ast -y . RI= .
User Requests L] MO0345  First - MOO345 Last - uiv AZ16G02300 - - MNew -
Lo e i []  ™MO0345  First - MOO345 Last - uj waleongdhoz 04/21/z008 - Expired MOO337
User Certifi on Report . g
Coordinator Access Request | [IM MOO345  First - MO0345 Lag? uiv waigfoisool - - New -
= Authorization Form ] MO0345  First - MO03g@FLast - uiv igfi19TE11014 - o MNews -
O MOO3ES  First - (365 Last - uiv AkDZOODZOOL - - New -
User Manual O MOO370  Fig#® - MOO370 Last - uiv CAlE0006005 - - Mews -
Lﬂmrm [0  mooz7ge” First - MOO370 Last - uiv CA180007004 - - Mewvs -
F MgMST0  First - MOD370 Last v CA160008003 - - New -
O MOO370  First - MO0370 Lyff - uiv CA160012001 - - New -
F MOO370  First - MO03Z#Last - uiv CA160013001 - - New -
O MOO370  First - MAE70 Last - uiv CA160014024 - - New -
F MOO370  Firsg//MO0370 Last - uiv CA160030044 - - New -
Mooaro At - MOD3T0 Last - uiv CA160034007  04/21/2008 07/31/2008 Certified MO0337
O
MOO370  First - MOO370 Last - uiv CAlE0049013  04/21/2008 07/31/2008 certified MOD337
o
[[certify | [Expire ][ Select/Deselect B@paftment of Housing and Urban Development 115
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User Certification Report

Functionality: Expiration (Cont.)
_|_

m When the “Expire” button is clicked, a
coordinator must confirm:

Microsoft Internet Explorer

.? 1

. Are wou sure you want ko Expire the selecked assignment(s for this user

[ Canced l

Department of Housing and Urban Development 116
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Coordinator Cert Report

Functionality

_|_
m Coordinator Cert Report:

— View the certification status and
effective dates of contract(s)/project(s)
in their portfolio.

—|n previous versions, Coordinators were
unable to determine their user
certification status, without contacting
HUD’s MF Help Desk.

Department of Housing and Urban Development 117
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Coordinator Cert Report:
Location

R EIV - Welcome Page - Microsoft Internet Explorer

File Edit Wiew Fawvorites Tools Help

@ Back - > | Iﬂ Ig ;\J /_ ! Search

Address @'] hktps: ) fhvevauad4za. hud, govfeiviselectuserOathFriSelection. action

Coordinator Cert
Report
/

Enterprise Income Verification

Welcome First - MOO337 Last - uiv

Walcome First - MOD337 Last - uiv
—_ B EIV Announcement

Announcement Date: 01/ Your EN Session will time out after

= Backto Secure Systems thirty (30) minutes of inactivity, closing
= Program Office Selection the session and logging you off the

= Switch Role system. The page that was active at
Income Information the t_ime the gession tirmed out will

« By Subsidy Contract continue to display. Before ¥ou can
perfarrm another system function, after a
time out occurs, you will be prompted
to log on again.

= By Project Number
= By Head of Household January 14, 2008. The lo 19 of SSA data that includes the latest cost of living
Verification Reports adjustment has beengf@mpleted.

Exisgting Tenant Search

-
= = MNotice of Browser
= Multiple Subsidy Report compatibilit
-
-

Identity Werification Report

Bee T A The_EI"v" Systemn supports browser_
wversion Internet Explorer 6.0 and higher.

Other browsers may naot be compatible

with this software..

User ~. ST anon

« Coordinator Cert Report
& L.-" Raguests

= User Certification

= User Certification Report Attention !!

Coordinator Access Request Mext User re-certification is due annually on the anniversary of the assignment or recertification of the EIV Role for each Subsidy
= Authorization Form Contract and/or Project Number in your portfelio.

User Manual
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Coordinator Cert Report:
Details

EIV - View Coordinator Portfolio Status Page - Office of Housing - Microsoft Internet Explorer

Fil=  Edit Wiew  Fawvorites Tools  Help .',
@ Back - x _,: _;_\: /,j ) search ‘\51‘:{ Favorites Q-_‘], o [ ____;__ — ___j ﬁ _‘3
Address "-eﬁ htkps:f fhvevauad426, hud, gosfeivfuseradming viewZorUserPortFolio_OH. jsp V| G0 Lifks="%
o~
Enterprise Income Verification HUD Home MF Housing EIW Home Search Email
User Administration == View Cooardinater Portfolio Status
User ID: MO0O0337 User Mame: First - MO0O337 Last - uiwv
Welcome First - MOD33F Last - uiv Certification Status: Al L [ Change ¥Yiew ]
1 2 3 4
Backto S Syst
R errls 1 - 50 of 198 User Records
Program Office Selection
Switch Role [ Create CAAF Select all Unselect all
me Information nlProiect/Contract Effective Date of Recertificaton Effective to Approver| R
By Subsidy Contract | Action Period Date User ID Assigne
By Project Number (07/01/2009 -
e S =1 12211102 06/02/20085 RN Ar s 07/31/2009 Certified HEIWOS
Verifi 1 Reports il 1zz14007 0&/09/2008 E%f,’;iﬁ,’é%%%gj - 07/31/2009 Certified HEI¥O0E HSC
Existing Tenant Search
& Multiple Subsidy Report 1 12235452 06/09/2008 (Dgigiﬁg%%%g} - 07/31/20089 Certified HEIWOS HSC
= |dentity Verification Report (0740172009 - o
O B Terr i et = 12235485 06/02/2008 e ATt 07431/2009 certified HEIvOS HSC
User Ad l 12235667 0&/09/2008 E%f,’;iﬁ,’é%%%g - 07/31/2009 Certified HEI¥O0E HSC
= Coordinator Cert Report 3
e User Reguests i 1zz41030 06/09/2008 E%f,’;iﬁ,’é%%%gj - 074312009 Certified HEI¥DE HSC
= User Certification 07/01/2009
= User Certification Report ] 12241052 06/02/2008 I:D?.-"Sl.-"ZDOQ} - 07/31/2009 certified HEIvOS HSC
= M= il 1zz41070 0&/09/2008 E%f,’;i},’é%%%g) - 07/31/2009 Certified HEI¥O0E HSC
1 12244014 0&/09/2008 E%f,’;iﬁ,’é%%%gj - 07/31/2009 Certified HEI¥O0E HSC
(07/01/2009 - e
12244161 06/09/2008 0743142009 certified HEIWOS
Ll Fan =y 0743120097 Fach vy ertifie HSC e

= \Q Local inktranet
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_|_

Enterprise Income Verification (EIV)
8.1.1 Instructional Course

December 16, 2008 (Day One, Part Two)




_|_

Section lll. Security Awareness
Training



Discussion Topics

_|_
m Securing Privacy Act Data in EIV

m Security Safeguards

m Security Awareness Training
Questionnaire
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_|_

Securing Privacy Act Data in EIV

How Secure is Your EIV Data?



Why is it so important to secure

the tenant data contained in EIV?
_|_
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Protecting the Confidentiality

of EIV Information

_|_
= Income Information reports contain

sensitive data, including:

— Social Security Number (SSN)

— Full Dates of Birth (DOB)

— First and Last Names

— Physical Address of Tenant Families
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Protecting the Confidentiality of

EIV Information (Cont.)

_|_
m Information is not to be shared with

anyone not authorized to have it

® Prevent its use for fraudulent purposes
(e.g. identity theft)
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PRIVACY ACT
5 U.S.C § 552a

§ 552a. Records maintained on
Individuals

(a) Definitions For purposes of
this section-- (1) the term
"agency’ means agency as
defined in section 552(f) of
this title; (2) the term
"Individual™ means a citizen of
the United States or an... alien
lawfully admitted for
permanent residence; ...

Complete
Language

Avalilable on

HUD website

Department of Housing and Urban Development 127
Office of Housing Assistance and Grant Administration



PRIVACY ACT 5 U.S.C § 552a — Key

Statutory Provisions
1
= Individual Notice: Individuals must be informed
of the authority, principal purpose(s) for which
the information is being collected and used, and
the effect on the individual for not providing the
requested information. (Privacy Act Notice)

m This is achieved through form HUD-9887,
located at:

http://www.hud.gov/offices/adm/hudclips/for
ms/files/9887.pdf
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PRIVACY ACT 5 U.S.C § 552a — Key

Statutory Provisions (Cont.)
_|_

= Public Notice: The public must be informed, by
Federal Register Notice, of the system of
records housing confidential individual
information, routine uses of such information,
and the policies and procedures of the agency
regarding storage, retrieval, controls, retention,
and disposal of records. (See EIV System of
Records Notice, 71 FR 45066, dated August 8,
2006.)
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PRIVACY ACT 5 U.S.C § 552a — Key

Statutory Provisions (Cont.)
_|_

m Security Safeguards: The agency must establish
administrative, technical, and physical
safeguards, discussed later in this presentation,
that owners and management agents (O/As)
must implement at their properties to ensure
the security and confidentiality of tenant
records. See System Security Measures web
page at:

http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/security.
cfm
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EIV Data for Official HUD Use Only

_|_
m EIV data IS only to be disclosed to

authorized individuals, and used in
connection with the administration of
HUD rental assistance programes.
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EIV Data for Official HUD Use Only

(Cont.)

_|_
m Official HUD use includes:

— Verification of employment and income;
m at recertification
m can be used at other times but must be described
in O/A’s policies and procedures
— Monitoring and auditing O/A operations; and

— Preventing and investigating cases of fraud,
waste and abuse in HUD rental assistance
programs.
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EIV Data for Official HUD Use Only

(Cont.)

_|_
m EIV IS NOT to be used to police tenants.

For example, random checks of EIV data
on a particular tenant must not be done.
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Authorized Disclosure

+
m EIV Data may only be disclosed to:
— O/As
— Service Bureaus (considered extension of O/As)
— Contract Administrators (CAs)
— Independent Public Auditors (IPAs)
— HUD staff

— HUD Office of Inspector General (OIG) for
investigative purposes

— Individual to whom the record pertains (at their
request)
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Unauthorized Disclosure

_|_
m EIV data must not be disclosed in any way
that would violate the privacy of the
individuals.

m For example, to any third parties such as
government agencies, friends and
relatives, or to parties participating in IRS
Tax Credit and Rural Housing Section 515
programs.
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Sanctions
_|_

m Willful, and even unintentional,
disclosure or inspection of EIV data can
result in civil and criminal penalties.
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Sanctions (Cont.)

_|_
= Unauthorized Disclosure — felony

conviction and fine up to $5,000 or

imprisonment up to five (5) years, as well
as civil damages.

= Unauthorized Inspection — misdemeanor
penalty of up to $1,000 and/or one (1)
year imprisonment, as well as civil
damages.
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EIV Warning Page

_|_
m Before accessing the EIV system, all EIV

users must Acknowledge they understand:

— Conditions of the Privacy Act of 1974
— Access is for official use only

— Users are subject to civil and criminal penalties under
the Privacy Act of 1974 for misuse of information

— A signed consent form (form HUD-9887) must be on
file
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EIV Warning Page (cont.)

Enterprise Income Verification

HUD Home MIC Housing EIVY Home Search Email

Legal Warning

Misuse of Federal Informatior through the HUD Secure Cannection wet site falls undzr the provisions of Title 18, United States Code, Section 1030, This law specifies penalties for
exceeding authorized access, alterations, damage, or destructicn of information resicing on Federal Computers.

Hotice of Your Responsibility for Security
Irformation contained n this systemis subect to the Privacy Act of 1974 (5 U.5.C. £52a, as amended). Only authorized persons in the concuct of official business may use private
irformation contained n this system. Any individual responsible for unauthorizzd disclosure or misuse of private, sersonal information may be subject to fine of up to $5 000 for each

jolation.

Authorization for the Release of Information

IT1e datz in the EIN system includes private and confidercial information. Staff at public housing agencies, management agencizs, serice bueaus, and mltifamily properties may not
iew private information without verifying that there is a signed Authorization for the Release of Information and Privacy Azt MNotice (Form HUD-9887) in the household's file for the head of
hausehold and the spouse ofthe head of household, or co-head, regardiess of 3ge _gyd foreach adult member in the hoisehald.

I~ I acknmw] understand that this system cnntaing perennal informatinn covered hy the Privacy Act nf 1974 (G 11L.5.C. 4524, as amended). this data is
or gnuernmental purposes. Any individual responsible for unautherized disclosure or misuse of the private, personal information cnntamed in thls

information system may bhe subjectto civil or criminal penalties under the Privacy Act.

I Owners and management ayents (0/As) must have a valid fuim HUD-9887 that is signed by each huusehold member who is al least 18 years ol ayge, and each Family
head, spouse, and co-head regardless of age, in order to view the data contained in EIV. Service bureaus must verify with the Owner that they have a valid form
HUD 9887 that is signed by each household member who is at least 18 years of age, and each family head, spouse, and co-head regardless of age, in order to view
ta contained in EIV.

ox to the left and then click on Continue.

To view income data, chec|

Continue |
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Tenant or Family Consent

|
® The signed form HUD-9887 must not be

older than 15 months.

m Form HUD-9987 is available at:
http://www.hud.gov/offices/adm/hudclip
s/forms/files/9887.pdf
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Security Safeguards

Safeguarding EIV Data



Safeguard Categories

_|_

Safeguard Description
Technical Access to the EIV system
Administrative Use of the EIV system
Physical Handling of information

originating from EIV, whether
online or in print.
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Technical Safeguards

_|_
m |dentify and authenticate all users seeking

access to the EIV system data

m EIV users must:
— Have a valid WASS User ID and password
— Not access system using another user’s identity
— IDs and passwords must not be shared

— The user has agreed to this when checking the Rules
of Behavior acceptance box when applying for
Coordinator or User access to the system
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Technical Safeguards: EIV Access

Requirements

_|_
m All users must apply and be approved for

access to EIV

m To do this, all users must complete and
sign the EIV Security Awareness Training
Questionnaire for Multifamily Housing
Programs
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Technical Safeguards:

Certification

_|_
m Be Certified:

— EIV Coordinators — Annually
— EIV Users — Quarterly

— Access is terminated by the system should
user not be certified within the
established grace period.
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Timetable for User Certification

Jan. 1 —

Mar. 31 Apr. 29 April 30
Apr. 1 —
June 30 Jul. 30 Jul. 31
July 1 —
Sept. 30 Oct. 30 Oct. 31
Oct- 1= 3an. 30 Jan. 31

Dec. 31

Sing anad orpan Development




Administrative Safeguards
_|_

m O/As need to establish policies and procedures
governing use of EIV.

® Once EIV becomes mandatory, policies and procedures
for using EIV reports and search options will need to be
recorded and provided to staff at the property or
agency.

m For example, if used as a method for screening
applicants, use of the “Existing Tenant Search” must be
described in the Tenant Selection Plan (TSP), as
applicant screening criteria is a requirement for TSP.
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Administrative Safeguards

(Cont.)

_|_
m Another example:

— Use of the “Income Discrepancy Report,”
monthly, quarterly, etc., as policies and
procedures must be consistently and equally
applied to participating families.
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Administrative Safeguards: Level

of Access

_|_
m Access rights and responsibilities for users

must be appropriate.

m Rights should be modified or revoked, as
appropriate; for example, in cases where
an employee has a change in duties or
employment is terminated.
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Administrative Safeguards: Data

Retention

_|_
m EIV data/reports are destroyed at end of

retention period.

m At this time, the retention period is:

— Two (2) years for National Directory of New
Hires (NDNH) data; and,

— The term of tenancy plus three (3) years for
Social Security Administration (SSA) data.
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Administrative Safeguards:

Security Awareness Training
_|_

m Conduct training at initial access and at
least annually thereafter.

m Maintain a record of all personnel who
attend EIV security training.
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_|_

Administrative Safeguards:
Communication

Display Posters and Security Bulletins
Hold Discussion Groups

Distribute EIV Manuals to Employees
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Administrative Safeguards:

Security Breaches

_|_
m Detect, deter, and report improper

disclosures, unauthorized access or
security breaches to:
— Your supervisor

— HUD’s Multifamily Helpdesk via Email to:
ME EIV@hud.gov or phone at

1-800-767-7588
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Administrative Safeguards:

Security Breaches (Cont.)

_|_
m HUD’s Security Officer

— Tenant Rental Assistance Certification System
(TRACS)/EIV Mailbox at
ME TRACSSecurity@hud.gov

= Mail to (Marked Confidential):

— Department of Housing and Urban
Development, Office of Multifamily Housing,
Attention: MF TRACS/EIV Security, 451 7t
Street SW, Room 6128, Washington, DC
20410
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Administrative Safeguards:

Security Breaches (Cont.)

1
m OIG:

— Call the Hotline toll-free Monday through
Friday, 10:00 a.m. to 4:30 p.m., ET at 1-800-
347-3735

— Fax information to (202) 708-4829
— E-mail information to Hotline@hudoig.gov.
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Administrative Safeguards:

Security Breaches (Cont.)

_|_
® You can write to the Hotline at:

— HUD OIG Hotline, GFlI
421 7t Street S.W.
Washington, DC 20410
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Physical Safeguards

_|_
m Designate secure areas

m Control access to area

m Restrict use of printers, copiers, facsimile
machines, etc. to only those individuals
who are authorized to use EIV
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Physical Safeguards (Cont.)

_|_
m Secure computer systems and output

m Store downloaded EIV data in a separate,
restricted access directory

m Label CDs containing EIV data
“Confidential” or “For Official Use Only”

m Lock in secure place (locked file cabinet)
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Physical Safeguards:

Printouts
_|_

m Do not leave EIV data unattended

— Retrieve as soon as printed
— Keep printouts locked up
— Prevent identity theft
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Physical Safeguards:

Sign Off Computer

_|_
® Do not leave computer unattended with

EIV data displayed on screen

m Exit the system/lock computer when not
at desk or when finished for the day
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Physical Safeguards:

Sign Off Computer (Cont.)

_|_
m EIV will time-out after 30 minutes of

Inactivity
m Use a password-protected screensaver

m Do not select “Back to Secure Systems” to
log out of EIV
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Physical Safeguards:
Welcome Page in EIV

Enterprise Income Verification D Home : .

Welcome First - MO0O337 Last - uiv DO N Ot Se I eCt

EIV Announcement

sockt0secur syt Announcement Date: 01/14/2008 BaCk to Secu re
= Systems”

L) T T

January 14, 2008. The loading of SSA data that includes the latest cost of living to log on again '
adjustment has been completed. ’

._ - Motice of Browser
p bsid po Compatibilit
' The EIV Systern supports browser
version Internet Explorer 6.0 and higher,

Other browsers may not be compatible
with this software..

ation Repo Attention !

Mext User re-cerification is due annually on the anniversary of the assignment or recertification of the EIV Role for each Subsidy
orization Fo Contract and/or Project Number in your portfolio.
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Physical Safeguards:

Sign Off Computer (Cont.)

_|_
m Selecting “Back to Secure Systems” to log

out of EIV leaves Web Access Secure
Systems (WASS) active, making it possible
for unauthorized users to re-enter EIV
without entering a password.

m For the quickest, safest way to exit the
system, click “x” in the upper right hand
corner in WASS.
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Physical Safeguards: Exit Out

2 Siterminder Login v1.0 - Microsofl Internet Explorer

Fle Edk “Yew  Favorites  Tool  Help

Qo - @ - [¥] (B @ POswer Joren @ 2- 2 F-LJE B

Address httpe: fihudsppe, bod  goy B Syabermar

ﬂ' ama User Login
[

Secure Systems User ITH
Single Sign On Pazsword

help | ome

I Lagir Cancel

ATTENTION; This computer system, and all the systems assoclated with this system for User Authorlzaty
and Authentication, are protected by a computer security sysbem:; unauthorized access o these sysbem
not permitted; and usage may be monitored,

FHOTE: Thre is an inactivity Gmeocot of 20 minubes. Plzase save your wordd pedoedically o avoeid being logged ouwl

o

Sontent updabted August ZE, 2005

@ 8. Bepartreent of Housing and Urban Developonent
451 Pih Sraat 00 Waihinglon, OO 20400
Talaphone: (202) 7001112 TT7: (Z02) 7O8-L45%

Honve | Pefeacy
Etatwrmant

Instead,
Exit Out “x” of
WASS
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Physical Safeguards: Disposal of

Information

_|_
m Secure disposal of EIV information

— Destroy as soon as it has served its purpose
as prescribed by HUD’s policies and
procedures.

— For HHS data, file should be noted with date
EIV data was destroyed.
m Burning and shredding are two examples
of acceptable ways to destroy EIV data.
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_|_

Security Awareness Training
Questionnaire



Security Awareness Training

Questionnaire

_|_
m Purpose:

— Increase awareness for protecting third party
verification data contained in EIV and all data
covered by the Privacy Act of 1974

— Reinforce EIV user responsibility for using
and/or sharing the EIV data

m Completion is voluntary, but necessary to
receive EIV access.

= Must be signed when completed.
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Who Must Complete the

Questionnaire?

_|_
= New users — must complete at time of

application for access.

m Existing users — both Coordinators and
Users must complete the questionnaire at
time of recertification and annually
thereafter.
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Questionnaires for EIV

Coordinators and Users
_|_

m Separate questionnaires for EIV
Coordinators and Users

— Both questionnaires are available on the EIV
Application and Online Access for Multifamily
Housing Programs Website at:
http://www.hud.gov/offices/hsg/mfh/rhiip
[eiv/securityawareness.pdf
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MF EIV Application and Online

Access Website

= | Multifamily Housing - RHIIP EIV system - HUD - Microsoft Internet Explorer

Fil=  Edit View Favorites Tools Help

. . - a
QBack b O ME =) Pl P 7 Favorites 04} i

Address @j htkp: e biad . gove foffices hsg/mfhfrhiipfeivieivapps. cfm

\

Homes &

ommunitie
U5, Departnen 2
and Urban De

Housing EIV Application andg
e ine Multifamily Housing F

In order to gain access to the EIY System, wou
must apply for such access. If you would like to
Aultifarmily apply for EIV Coordinator access authorization
= About MF business rights, you must complete the Coordinator
Multifamily data Access Authorization Form (CAAF).
Program information Coordinator applicants may submit the form to

A HUD's Multifamily Helpdesk by:

Sec § expiring

contracts

Sec & contract admin s Ermailing the form in a PDF format or in a
MF Accel Processing compressed picture farmat such as GIF or
(MAP) PG to mf eiv@hud.gov

Neighborhood
MNetworks .
s Faxing the form to 202-401-7984

If wou would like to apply for EIV User access
authorization rights, you must complete the
User Access Authorization Form (UAAF) and
submit it to your EIY Coordinator wha will
approve your form and grant your EIY access

Homes rights,

HUD news

Resources EIY Coordinators and Users should read the

updated External {Mon-HUD
Coordinator/User) Instructions for Applying
for EIV Access for Multifamily Housing

Programs for complete guidance on applicat

e ciithrniccimm omd Rracoccinn rannirarmants

Communities

Working with HUD

EIV Security
Awareness
Training
__Questionnaire

% Print version

EI¥ User Login

P Dwners, Management Agents
Contract Adminstrators

b HUD staff (Internal Users)

Related Information

b External (Non-HUD
Coordinator/Usar)
Instructions for Applying {
EIV Access for Multifamil

Housing Programs
Multifamil

Sysben (TRACS) S Ente
Income Yerificaton [(E
User Access Guide For

P Coordinator Access
Authorization Form

EIV Security Awareness
Trainin: uestonaires for
Multifamily Housing Pro
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File Maintenance

_|_
m The Security Awareness Training

Questionnaire must be kept on file and
made available for review during

management and occupancy review
(MOR) or audit.

m If not, EIV access will be terminated until

appropriate questionnaire can be
presented.
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Security Awareness Training

_|_
m HUD intends to continue providing annual

security awareness training for EIV users.

m O/As are strongly encouraged to also
conduct security awareness training at
least annually.

m These training sessions will help to ensure
proper use of E|V.
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Section IV. EIV Modules



Discussion Topics

_|_

m Income Information

— Searc
— Searc
— Searc

N
N

N

oy Subsidy Contract
oy Project Number

oy Head of Household
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Discussion Topics (Cont.)

_|_
m Verification Reports

— Existing Tenant Search
— Multiple Subsidy Report

— |dentity Verification Report
= Failed Pre-Screening Report

— Deceased Tenant Report
m Coordinator Access Requests
m User Access Requests
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Income Information

_|_

2 Income Information: Allows users to

search and view tenant income and

benefits information by three options:

oy Subsidy Contract
oy Project Number

oy Head of Household (HOH)
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A EIV - Welcome Page - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help l'!:,

- — i X
R - [ [ N ) oy i Q&‘ -
G Back > Iﬂ lﬂ al | A Search €3 Favorites }! (== —=

fddress 9_1 https: ffhwwanad426. hud, govfeiv] selectuserOathFrmSelection. ackion

| Go | Links **

Enterprise Income Verificat

\ Search Options

Welcome First - MO0O337 Last - Lli‘u"/

Welcome First - M00237 Last - uiv
e EIV Announcement

Announcement Date: 071,14 1on will time out after

 Backto Secure Systems minutes of inactivity, closing
+ Program Office Selection the session and logging you off the

+ Swiitch Role system. The page that was active at
INCOP™= i OrMaLe= the time the session timed out will

B S — continue to display. Before you can
perfarm another system function, after a
time out occurs, you will be prompted
to log on again.

= By Project Number
+ By Head of Household January 14, 2008. The loading of S5A data that includes the latest cost of living
Ve -ification Reports adjustment has been completed.

+ Existing 1enant Search

* Multiple Subsidy Report

= |dentity Verification Report

Motice of Browser

Compatihilit

i The EM System supports browser
s Diteme E Renel version Internet Explarer 6.0 and higher.

User Access Request Othar browsers may not be compatible
* Authorization Requests with this software. .

User Manual

Attention !!
Mext Llser re-certification is due by "7/30/2008." If not, Access will be Terminated at 12:00AM, EST 07312008
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Search by Subsidy Contract —

External Users

Enterprise Income Verification m Select a

Income Information = By Subsidy Contract

Select One or More Contracts:

Select Re-certification Month:

AKD2000200 L
A 001 - KBL APARTMENTS
KO2MO00012 - Chester Park Estates
AMRTEA1001 - DAYBREAK ING
AKDBLA
AKDBL0000T - JEWEL LAKE VILLA I
AKDRS011002 - DENALIYIEW 5
ALDE0001015 - CORDOVA

Contract(s),
Re-
certification
Month, and
click “Go”
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Search by Subsidy Contract —
Internal User (HFU)

Enterprise Income Verification

Income Information => By Subsidy Contract / Enter a.

—_ Contract
Km%/ Number
// <OR=> Select a

13144018 5Up = Contract(s)
and Re-
certification
Month, and
click “Go”

elect One or More
Contracts:

Select He-
certification Mg¢nth:

March b

— et o
v g
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Search by Subsidy Contract —

Results
_|_

® Only the subsidy contracts that have been
assigned to the user’s User ID will appear in the
selection field; and,

m Only the tenants that have a recertification in
the month selected will appear in the reports
generated by this query.

m |f the user wishes to see all tenants, the
recertification month of ALL may be selected.
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Search by Subsidy Contract —
Monthly Report Summary

Lists availlable

Report Types |
AKO200020017 -- CHEMARS APARTMENTS
AKD20003001 -- KBL APARTRENMTS f S I d
ARDZMO00012 - Chester Park Estates O r e eCte

AKD2TBE1001 -- DAY BREAK INC
| AK0B 000003 - MORTHWIND ( t t( )
Select One or More Contracts: |, .- 00007 - JEWEL LAKE VI | O n raC S
AKDES011002 - DENALI VIEYS#ENIOR HOUSING
ALDZ0001015 - CORDOVAARK

AL030010002 -- JASERA ELDERLY
AL0S001S023 - B LEY PARK APTS =l

Income Information => By Subsidy Contract

e —
Contracts CA16IS005 . CA160006005 , CATITTTONCATOOUTY003 . CA160032004
Re- ication Month
|’|/Flepurt Type Number of Househaolds Mumber of Members
Income Beport E1 B/
Income Discrepancy Report 1

=

Failed Werification Rep ort B B

Income Report 1] 0

MeMNJjres Report o 1]
I —

UL U 1 IV MU Y 7 WUV LAT TUS WA IU T AT I T T

[ETISTE RV



Search by Subsidy Contract —

Monthly Report Summary (Cont.)

_|_
m Listed reports are displayed when the

subsidy contract query is run.

m A report can be accessed, if there is at
least one (1) HOH in the report.
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Search by Project Number —
External Users

Enterprise Income Verification m Select a

Project(s),
Income Information > By Project Number
Re-
1211102 - 1Fi .
- SUNLAND PARK APTS ce rtlfl Catl on
( 12235457 - PALMDALE EASTQ M on t h ’ an d
Select One or More Projects: gggggéi | click “Go”

241052 -
241070 -

1
1
1241030 -
1
1
12244014 -

Select Recertification Month:
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Search By Project Number —
Internal User (HFU)

Enterprise Income Verification Enter a

Project
—~|Number i

nter a Project Number: // <OR> SeIeCt -
121 ILROY APT / a PrOjeCt(S)

11051
121110 SHERIDAN _
1211‘{5{THLLAS caplos and Re

Income Information => By Project Number

12111059 - BAYVIEXV APARTME ¥ o -
— T~ {>111060 - rarm| CEI'tIfICation
Select One or More Projects: | v 444051 - ALLOVIS GARI h d
2111062 - SALLE {PARTME MOnt an
~—_ 4_——”/12rn053 AMERON VILLA AP’ . ’
12111064 click “Go”’

12111064 -

/
Select Re-certification Month: arch v ©@ Go
\ / ..
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Search by Project Number —

Results
_|_

® Only the project numbers that have been
assigned to the user’s User ID will appear in the
selection field; and,

m Only the tenants that have a recertification in
the month selected will appear in the reports
generated by this query.

m |f the user wishes to see all tenants, the
recertification month of ALL may be selected.

Department of Housing and Urban Development 185
Office of Housing Assistance and Grant Administration



Search by Project Number —
Monthly Report Summary

2 EIV - Monthly Report by Project Number - Microsoft Internet Explorer

File  Edit  Wiew  Faworites Tools Help ;’,'
‘ o : at ) = ; 3] 33 L
G Eack. > » — | S Search 7. Favorites 6’-‘< T R == .;i
Address @j https:ffhwwauad426. hud. govfeivthirdpartyincomemonthlyreportsproject. jsp inks ¥

Enterprise Income Verification L i StS avai I a-b I e
Income Information >> By Project Number Re po rt TypeS
= st for Selected

12214007 - SUNLAND
= Backto Secure Systems 12235485 - CO RCE SENI( -
= Program Office Selection H . |[12235667 -- C
g Select One or More Projects: NLAND PARK Al
O ELTEGEE 7 VENTURA TERRA(
Income Information
= By Subsidy Contract 1

4014 - VENTURA TERRAC

= By Project Humber 244161 - LA VILLA PUENTE APTS et
O EG ISR e e Select Re_certification M% Al | @ Go
Verincation Reports
= Existing Tenant Search
* Multiple Subsidy Report Monthly Report Summary
= Identity Verification Report S| 12211102
= Deceased Tenants Repor’ Re-certification Month Al
User Administration
s Coordinator Cert Rr gort Report Type Number of Households Number of Members
s User Requests Income Report a7 124
s User Certification Income Discrepancy Report 3 -
s User Certification R sport Failed Verification Report 3 3
S - . \ . Mo Income Report a (]
Coordinator Access Re wwest .
oo or mees N Mew Hires Report o [u]

= Authorization Form

User Manual
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Search by Head of
Household — External Users

Enterprise Income Verification HUD M Enter the Email

HOH’s SSN,
select a

Monhly Reports By Household Contract
<OR=> Project
Number, and
click “Go”

Income Information = By Head of Household

Select aPrsact; | |Please Select... // ; j
0
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Search by Head of Household —
Internal User (HFU)

Enterprise Income Verification HIJ[}Hume s Enter

the
Income Information == By Head of Household / HOH'’s
Monthly Reports By Household SSN ’
Contract
Head of Household SSN: | r <OR=>
Project
Number,
and click
“Go”

Enter: ) Contract Number (] Project Number
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Head of Household —
Summary Report

Welcome FIRST - HEIVOL LAST - wiv

= Back to Secure Systems
=+ Back to EIV Main Page
» Program Office Selection
Income Information
# By Contract Humber
# By Project Number
# By Head of Household
HOs Management Reports
» Certified Contract=/Projects
« Terminations Summary
« [Income Dizcrepancy Summary
» Verification Reports Summary
Verification Reports
= Existing Tenant Search
= Multiple Subsidy Report
» [ldentity Verification Report
» Decea=zed Tenants Report
User Administration
llzer Cartificatinm
User Certification Report
User Maintenance
User Expiration Report

Coordinator User Report
Aundit Reports:
» User Ses=sion & Activity
= Tenant Data Access

External Links
+ USCIS - SAVE System

Income Information >> By Head of Household > Summary Report

Enterprise Income Verification

Displays
the
“ldentity
Verification

HUD Home

Income\Report

Status” of

Income Discrepancy Report

Contract Number:
Project Humber:
Project:

Unit Address:
Mext Re-certification Date:

Tenant Data from Form 50059 as of:

Most Recent Type of Action:
Effective Date:

e e S TS X S T

YBIDWFP K AMLWWSD
wnn_en_0ggg

HHKHM980

XX00000000

0000000

family
members

ABCDEF Appartments

08/01/2008
05/13/2008
AR-Annual Recertification
08/01/2007

Household Members

FEEAE0999 YBZDWFP AMLWWSD HHSHHKME80 Head of Household Verified
0999 SKIWFT RTUNCMRIT AAKK2001 ? Child Verified
sRE 0999 ZMIWGO AMLWWSD X 2005 3 Child Werified
The month and day values in the Date of Birth field have been masked for security reasons
Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data
Recc sted By - HELCOL FIRST - HENVE ! LAST - uiv
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Head of Household —

Summary Report (Cont.)

_|_
m The HOH summary report takes the user

directly to summary information
pertaining to the specific tenant.

® Includes the “Identify Verification Status”
of all family members.
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Identity Verification Status

Descriptions

_|_
m Verified: Tenant SSN, Last Name and DOB

combination have been verified by SSA.

m Not Verified: Tenant record has not been sent
to SSA or not yet processed by HUD after being
received from SSA.

m Failed: Tenant SSN, Last Name and DOB
combination failed SSA verification.

m Deceased: According to SSA records, the tenant
with SSN, Last Name, and DOB combination is
deceased.
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Verification Reports

_|_
= Verification Reports: Allows users to

search for tenant subsidies information
and obtain household verification
information.
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Fil= Edit %iew Favorikes Tools  Help 7
7 A = <3 : iy oY
G Back - 7 Iﬂ IELI | S Search E{_\{' Favarites ﬁ-ﬂ T G@ = ii .4“
Address Ej https: f fharvanad4 26, hud, govfeiv) selectuserOathFrimSeleckion, ackion ~ a G0 Links **

Enterprise Income Verification So Search Email

Welcome First - MOO337 Last - uiv / Ver | fl Cati on Re pO rts

EIV Announcement

Welcome First - M00337 Last - uiv

» Backto Secure Systems
+« Program Office Selection
+ Switch Role
Income Information
* By Subsidy Contract
* By Project Number
+ By Head of Household 14, 2008. The loading of SSA data that includes the latest cost of living
Veri*- ation Reports ustment has been completed.
Exigting Tenant Search
Multiple Subsidy Report
Idenlily Verihcalion Reporl

timed out will
Isplay. Before you can
perform another systern function, after a
time out occurs, you will be prompted
to log on again.

MNotice of Browser

Compatibilit

The EI" System supports browser

. version Internet Explaorer 5.0 and higher.
NG R Other browsers may not be compatible

» Au “orization Reque~’s with this software

Deceased Tenants Report

User Manual

Attention !!
Mext User re-certification is due by "7/30/2008." If not, Access will be Terminated at 12:00AM, EST 07312008
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Verification Reports Options

_|_
m Existing Tenant Search

= Multiple Subsidy Report

m |dentity Verification Report
— Failed Pre-screening Report

m Deceased Tenant Report
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File  Edit

G Back - 7

Wiew  Fawarites

Welcome First - M00237 Last - uiv

+« Backto Secure Systems
+ Program Office Selection
+ Switch Role
Income Information
» By Subsidy Contract
* By Project Humber
+ By Head of Household
Verification Reports
Ty tenueas oearch
Multiple Subsidy Repo
Hentity Verificati~—, deport
Deceased Tenants Report
User Access Request
#* Authorization Requesis

User Manual

Toals

k| = i "
|£| |EL| o) P 'Search “ * Favarites @c - i S

Address Ej https: by auad426, hud, goveiv ) selectuser OathFrmSelection, action

Help "

Enterprise Income Verification

Existing Tenant

Welcome First - MO0O337 Last - uiv

Search

EIV Announcement

e 01,14,2008 time aout after

of inactivity, closing

fi and logging you off the
system. The page that was active at
the time the session timed out will
continue to display. Before you can
perfarm anather systemn function, after a
time out occurs, you will be prompted
to log on again.

Announcement [J

, 2008. The loading of SSA data that includes the latest cost of living
tment has been completed.

Motice of Browser

Compatibilit

The EI% System supports browser
wersion Internet Explorer 5.0 and higher.
Other browsers may not be compatible
with this software..

Attention !!
Mext User re-certification is due by "7/30/2008.” If not, Access will be Terminated at 12:00AM, EST 07/31/2008
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Existing Tenant Search

_|_
= Shows whether an individual is or may be

receiving subsidies in Public and Indian
Housing (PIH) and/or Multifamily (MF)
Housing Programes.

= |f the person is not receiving any
subsidies, EIV will display a message that
no match has been found (one message
for PIH and one for MF Housing Programs)
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Searching for Tenants Receiving
Existing Subsidy

r
Enterpnise Income Vertfication Enter any

household
member’s SSN
and click “Get

Verification Reports »» Existing Tenant Search

Report”

Eisting Tenant Search - Enter the tenant SN and click on Get Report hutton

Enter Social Security Number,

Department of Housing and Urban Development 197
Office of Housing Assistance and Grant Administration



No Match for Existing Tenant
Subsidy

EﬂtEl’pl’iSE Income Verification HUD Home MF Housin EIV Home Search

Verification Reports »> Existing Tenant Search

Confidential Privacy Act Data. Civil and Criminal penalties apply ta misuse of this data.

PIH Tenant Match Results : 0 match found.

No match found in PIH programs

MF Tenant Match Results : 0 match found.

Mo maich found in MF programs

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.
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Match for Existing Tenant
Subsidy

VWerification Heports => Existing Tenamnt Search

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

Printer Fdendly Wersion

FIH Tenant Match Results : 41 match found.

SSM: 555555555
HOH S5HN: T 0A10
HOH Firet Hame  klnab

HOH Last Hame  bdvzxf

PHA RO 1
Program Type Cedificate

50058 Tyne OF
Action

50058 Effective

Annual Heexaminaticn

Date 09,01 ,20C0
SSM: a33-33-2335
HOH S5HN: E.EEE3
HOH First Hame SBFEH
HOH Last Hame |IKGOOCR
PlIA RIO" 1
Program Type “oucher

S00582 Type OF
Action

50058 Effective
Date

Annual Reexaminaticn

11012002
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Match for Existing Tenant

Subsidy (Cont.)

_|_
m The Report only shows property or unit

address where an applicant may be
receiving assistance.

= On the Report, the property or unit
address is shown along with the last four
(4) digits of the SSN of the HOH.

m The report does not provide income.
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Match for Existing Tenant
Subsidy (Cont.)

MF Tenant Match Results : 10 match found.

SSN: 555555555
HOH S5H: E_Ra04
HOH First Name MNIKFYRRED
HOH Last Name Y RASGY
Contract Number ~AJEHDSE117
Project Humkbwer

Subsidy Type Section 3

50050 T O . .
ypo Move-In Cerification

Action

50059 Effective

Date 04142006
S5M: H55 555555
HOH S5H: 2042

HOH First Name ‘WIUIDCZT
HOH Last Hame FYPRGOOL
Contract Number hAQJES023024
Project Number 02335263
Subsidy Type Section 8

50059 Type OF L
Action Annual Recertification
50059 Effective
Date 060 1/2006
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Match for Existing Tenant
Subsidy (Cont.)

ALERT!Ths idridual e curenty ssited,

Followrup it respecve PR vmerAgent o confom nddal's progpam partiption st
heore amisio nf proggam,

Confidentl Prvacy At Dats, Cland Crminal penaties apply o misese of s dafa



Use/Benefits of Existing Tenant

Search Option

_|_
m HUD strongly encourages O/As to use the

Existing Tenant Search before admitting
new applicants into subsidized
properties.

m O/As should inquire about and follow up
on all “Matches” before family admission.
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Use/Benefits of Existing Tenant

Search Option (Cont.)

_|_
m The search can be performed for all

members of the household that have
SSNs, including children.

= Will help to reduce instances of families
receiving multiple subsidies.
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A EIV - Welcome Page - Microsoft Internet Explorer

File Edit View Favorites Tools  Help l":'

= — .
R - \ | ':| .d] N ) ) i 3 N o e ﬁ
G Back > x ! | S Search £y Favotites {[ = =+ - ;

fddress ﬂ_ll https: /{bwreanad4 26, hud, goveiv/selectuserdathFrmSelection, ackion

Enterprise Income Verification

Multiple Subsidy
Report

Welcome First - MOO337 Last - uiv

Welcome First - MOD337 Last - uiv
e EIV Announcement

Date: 01142008

out after

+ Backto Secure Systems inactivity, closing
+ Program Office Selection rreTETsion and logging you off the

« Switch Role system. The page that was active at
the time the session timed out will
continue to display. Before you can
perfarm another system function, after a
time out occurs, you will be prompted
to log on again.

Income Information

* By Subsidy Contract
* By Project Number
* By Head of Household 4, 2008. The loading of SSA data that includes the latest cost of living
Verification Reports fAstment has been completed.

Existins To=~= Caargh
Multiple Subsidy Report

it Warifie:

Motice of Browser

Compatibilit

[
7 The EN System supports browser
e f wersion Internet Explorer 5.0 and higher.
L be el L Other browsers may nat be compatible
* Authorization Requests with this =oftware. .

Deceased Tenants Report

User Manual Attention !!

7AYo e

Mext User re-certification is due by "7/30/2008." If not, Access will be Terminated at 12:00AM, EST 07,31/2008
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Multiple Subsidy Report Searches

_|_
m Within MF Programs Only:

— Provides a list of tenants who receive
assistance under more than one contract or
project under the user’s multifamily program
portfolio.

m Within MF and PIH:

— Provides a list of tenants who receive
assistance under both MF Housing and PIH
programs.
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Searching for Multiple Subsidy
Report — External Users

Enterprise Income Verification

Select a
Contract(s) or
Project(s) and
, Multple Subsizy Repor Search within
P = e MF only or
< (within MF and
PIH and click

Verification Reports == Multiple Subsidy Report => Report Selection

O Projects Selecl a Prujecl

(® Search within MF only

(1 77
() Search within MF and PIH Search
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Searching for Multiple Subsidy
Report — Internal Users

Enterprise Income Verification

Verification Reports == Multiple Subsidy Report => Report Selec

Multiple Subsidv Bcport

Enter a Contract/ Project number or Seloet™ s
proj s) to search tenants recaes Mg multiple syl

= Enter
Conbiacl
Humber:

eroject from the

Select a Contract

) Enter a
Project
Qumher:

Select a Proj

N —

O ch within MF only

Enter or select
a Contract(s)
<OR=> enter
or select a
Project(s),
select search
option, and
click “Search”

) Search within MF

E! Search !
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Multiple Subsidy Report — Within
MF Programs Only

Enterprise Income Verification HLID Home MF Housing EN Home  Search  Email

Verflication Reporis »= Multiple Subskdy Report => Regon Selection == Muliiple Subsldy Report Summary

Blultiple Subsidy Report Summany
Contract Humber: AXND000D000

WAl e B IR - HE DV A

R Moembers Receiving Multiple Subsidies:

Back 1o ENV Main Page Search Criteria:
Program OfGce Selection Search Criteria: Al househald mambers
= 3 \/ PrinterFriendly Varsion
=
Eiy Pregre? Burmises Download in Excel
By Hibaed &l Howri il

BiEi Bepils
Exegting Tenant Search
Siubtiple: Subskiy Report Summary Reports

Within MF Pregrams Cnly

1.1 o001 Membars

2 bk |
Ieemlity Werifcation Repos ey S50 ember Lubraidy Count 5
Decessed Tenanty Reposi T |

dinalod Aoooaa Bogqueal
aar Cordcaion

i 1811 Mambers
aar Certfcaion Bopa

Warw st Eaparaboni ol TED mgss Setilal BoobaRell Sa~ted Bal Solishally iy B8 mSiyisg maliicle duSeSa

Waai Eapifaisn Regoil Canhdantial Privacy Ao Dara. Clal and Criminal penaites apply 1o misuss of this data.
Cras e B REpor Bapon Ganedated By - HEIEXS FIRET - HEWSE LABT . wv

® WELES - 3ANVL Fywlom

Uses bl aniasl
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Multiple Subsidy Report — Within
MF Programs Only (Cont.)

_|_
® When the Report displays, a listing of all

members within the property will appear.
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ARST - FETVEE LASY -

= Bk lo Secire Sysbedns
= Eack to ERV Main Pago
= Program Ofice Selecton

= By Comtrect Murmibes
= By Progoct Bummbey
= Bry Mo ol Heoors ebsodcd

* MuStple SubEKy Repor
= feniity Wevification Ropord
& Deecossed Tensnm Repor

& Conrdenaleg Aotoes D!
&  Bner Corsicaihcn

o Uirer v Bt b Bepsil

* View Baer Expirabon

® aer Expiaa

ple Subsidy Report —
ple Subsidy MF Only (Cont.)

Enterprise Income Verification

Verilication Reporis »» Muliigle Subskdy Report => Repon Select

Conract Humber:
KMombars Receiring Bultiple Subsidias
Search Criteria: hin MF Pregrasms Ondy

| Search Criteria:

usehaold

Printer- Friendlby Versisn

Downdoad in Exce]

1.1 o1 Membars

Summary Rfports

mbor Enforma ion

Meambar S5H i n_ S By
Femiber Fame DY WRS SHIC
Member DOB RRSRS

Count of Subsldies 2
E ehold Information of Households Where IHIY. VRS SMC

HOH S50 3

HOH Hame CHLIY-VRE SMC
Relationship to HOH Head of Househaold
Subsidy Type Saction §

Contract Number

Frogect Numbar
CreneriManagemeant Agent nams
50059 Effoctive Date

Coriification Typs

Linit Address K - S0y
HOH S5H R i)
HOH Hame WELS ZGVWE

Relationahip 1o HOH
Subsidy Type
Contract Humber

Project Numbear XX 000
Cravmir Tl preagemsa nt Agent rusms CAR
50059 Effective Doge [FE R R a1 by

bl

S
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Multiple Subsidy Report —

Multiple Subsidy MF Only (Cont.)

_|_
= Detail Reports tab displays an entire list

of the members identified as receiving
multiple subsidies.

m The Summary Reports tab does not
provide links to individual SSNs; all details
are found on the Detail Reports tab.
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Multiple Subsidy Report —

Multiple Subsidy MF Only (Cont.)

_|_
m The Detail Reports shows the other

property where the individual may be
receiving subsidy and also the last four (4)
digits of the HOH SSN.

m O/As are encouraged to enter unit
address in TRACS for existing tenants; this
will populate the Unit Address field on the

Report.
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Multiple Subsidy Report — Within
MF and PIH

Enterprise Income Verification HUD Home MF Housing EIV Home

Verification Reports => Multiple Subsidy Report >> Report Selection >> Multiple Subsidy Report Summary

le Subsidy Report Summary
Contract Number: X¥¥000000000

a

Walcome FIRST - HEIVD1 LAST - wiv

- Back o e Members Receiving Multiple Subsidies:
« Back to EIV Main Page Search Cri Within PIH and MF Pragrams

= Program Office Selection Search Criteria: All household members

Income Information
= By Contract Number e ——
-

By Project Humber
By Head of Household
Manag it R 1-15 of 15 Members

Certified Contracts/Proj scts =
Terminations Summan Summary Reports Ddtail Reports

o] [ s 00 T
Venfication Reports Summa,

e oo GHOG AKGZEBE x /9959

a:

Version

Download in Excel

Verification Reports

2
SEEEE] GNOGS AKGZEEE KK/ KA DTS 2
2 B § ren = =L 1BQIZV AKGZEBE oo f'9999 2
= LEee iy - I_]IE;CF;P H‘KLIYG C KR/ HH/ISSS 2
° i e ZHHVSLP] HVUYS c 20> }'9999 2
= Deceased Tenants Report LR - Q SR
_ YEXWVHEKL KLGEWFR pedh e -l 2
User Administration
) ) FNOMCEBCHD NwIY z EEEE] 2
= User Certification
, N GZIIG PMOR MMM/ 9599 2
= User Certification Report
B 1EXUHHR SKIQG A KA 999D 2
= User Maintenance
u sration Report UTPIHA SKIQG KRS KA DTS 2
- ser Expiration Repol
LMF SLIW EEEE] 2
« Coordinator User Report
e a— AKABEOS YFGOS MM/ MK/ 9999 2
o ;'e' = % Activi LKZLF YFGOS * =111 z
° Tse' t:;"’: ctivity GZADF YVZRGO XK/ XK/ 229 2
* lenantlata Access LwIF YWERGD C /9999 2

External Lin
= WSCIS - SAVE System

User Manual
F.Y_  aArrchar
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Multiple Subsidy Report — Within
MF and PIH (Cont.)

Welcome FIRST - HEIVD1 LAST - wiv

Back to Secure Systems
Back to EIV Main Page
Program Office Selection
me Information
By Contract Humber
By Project Humber
By Head of Household
ement Ref
Certified Contracts/Projects
Terminations Summary
Income Discrepancy Sumimany
Verification Reports Summary
Verific n Reports
+ Bxsting Tenant Search
+« Muiltiple Subsidy Report
= Identity Verification Report
+ Deceased Tenants Report
User Administration
= User Certification
+ User Certification Report
= User Maintenance
« User Expiration Report
« Coordinator User Report
Audit Repo
= User Ses & Activity
= Temant Data Access
Extermal Lin
&« WUSCIS - SAVE System

U=ser Manual

roY... et

Enterprise Income Verification HUD Home MF Housing EIV Home Search

Verification Reports == Multiple Subsidy Report == Report Selection == Multiple Subsidy Report Detail

Subsidy Report Detai
XX000000000

Contract Numbe

Members Receiving Multiple Subsidies

Search Criteria: Within PIH and MF Programs

All household members

Search Criteria:

Printer-Friendly Version

v

1-15 of 15 Members

Download in Excel

Summary Repgris Detail Reports

Member Informati. n
Member SSH
Member Name
Member DOB
Count of Subsidies 2

mex_mm_gOgg
GMOG AKGZEBE
HOIRRI1997

Household Information Households Where GNOG AKGZEBE Rec

es Subsidy

HOH 55N FEEEE_G899

HOH Name YBEXWVHEKL KLGBWFR
Relationship to HOH Child

Subsidy Type Section 8

Contract Number #X99999999

Project Number 0000000
Owner/Management Agent name NTHDC

50059 Effective Date 10/01/2007

Annual Recertification
1111 ABC Street, City Mame, XX - 99999

Certification Type
Unit Address

HOH SSH FEEEEGH99

HOH Mame Yhxvhekl Klghwir
Relationship to HOH Other youth under 13
Program Type “oucher

Project Code

50058 Effective Date 06/01/2008

Interim Reexamination
111 ABC Street. City Mame, XX - 99999
HHKO00 - 2K PHA Mame
551 XYZ Street, City Mame_ XX - 99999
e (AR1Y REA.REIN  Eaw: (AAR1) RIDROGRD

Department of Hoagiiﬁg and Urban Development
Office of Housing Assistance and Grant Administration

Type of Action

Unit Address

PHA

PHA Address

PHA Talanhanae Mumbhara

Email
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Multiple Subsidy Report — Within

MF and PIH (Cont.)

_|_
m At the bottom of the Report, as shown on

the previous slide, is the unit address for
the public housing property where the
tenant may also be receiving subsidy.
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Use/Benefits of Multiple Subsidy

Report

_|_
m HUD strongly encourages O/As use this

report periodically and during family
annual re-certifications to check whether
an existing subsidized family member,
under the O/A’s portfolio, is receiving
more than one subsidy within MF Housing
programs or within MF Housing and PIH.
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Use/Benefits of Multiple Subsidy

Report (Cont.)
_|_
m O/As should inquire about and follow up

on all “Records Found” upon detection.

m Using this search option will help to
reduce instances of families receiving
multiple subsidies and subletting in
subsidized properties.
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Multiple Subsidy Report

Statistics

_|_
On December 16, 2008:

m 1,090 projects had families potentially
receiving multiple subsidy payments

m 1,978 members or individuals potentially
receiving multiple subsidy

®m These numbers are within MF Housing
only
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Multiple Subsidy Report

False Positives

_|_
m O/A fails to update family composition on

50059 for family where 17 year old
household member moves out into his or

her own PIH unit when they turn 18 years
old.

m O/A fails to enter Move-Out date in
TRACS to stop subsidy.
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Multiple Subsidy Report

False Positives (Cont.)

_|_
m Child who lives with their mother 50% of

the time and father 50% of the
time. Child is still on form HUD-50059 for
both families.
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File Edit Wiew Faworikes Tools  Help "
, - — m .
G Back - 7, Iﬂ |EL| _.\_; - ! Search ‘;\’ Favarites 6-4 M i 3 “}“
Address Ejhttps:,l',l'hwvauad426.hud.gu:uv,l'eiv,l'seIectuserOathFrmSelectiDn.actiu:un A a 50 Links **

Enterprise Income Verification

Welcome First - MO0O337 Last - uiv /I

dentity Verification

Welcome First - M00237 Last - uiv

EIV Announcement

Announcement D
+ Backto Secure Systems

+« Program Office Selection
+ Switch Role

Income Information

» By Subsidy Contract

* By Project Humber

+ By Head of Household January 14, 2008 The loading of SSA data that includes the latest cost of living
Verification Reports adjustmeniMas been completed.

¥Ou Can
eterm function, after a
=TT OCCURS, YOU will be prompted
to log on again.

» Existing Tenant Search .
L Motice of Browser
s M Sumaiy T

* |dentity Verification Report
& Deceasca 1 cuams Heport

Compatibilit

The EI% System supports browser
wersion Internet Explorer 5.0 and higher.

User Access Request Cther browsers may not be compatible
+ Authorization Regquests with this software. .

HEEp LT Attention !!
Mext User re-certification is due by "7/30/2008.” If not, Access will be Terminated at 12:00AM, EST 07/31/2008
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Identity Verification Report

_|_
® Provides statistical information at HQs, by

Project or by Subsidy Contract of the
number of households and members
who:

— Were successfully verified by SSA

— Failed SSA verification, or

— Failed EIV pre-screening process
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Searching for Identity Verification

Select search

Report — External Users
option, a

Enterprise Income Verfication
Contract(s) or

Verification Reports >> [dentity Verfication Renort >» Renort Select / Project(s),
rITCatioh nepa N verimcaton nepo enorn yelection . ,
P ! pet A Recertification
|

Month, and
click “Get
et he contactor wraict and re.certiieation mosch o yiews fhe i g Report”
FEmma&mMNMmMR‘/,/”/'SMda%mml
(" Entara Projoct Number aelect a Projec 1!

Select Re-Certification Month: |Al v

(et Repor
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Searching for Identity Verification
Report — Internal Users

/

@ HUDHQ
(" Enter a Contract Number;
(" Enter a Project Number;

Select Re-Certification Month:

ac) by which vau need to viesy the ldentity ver BT

Al

Enterprise Income Verification m Select search
Werification Reports > |dentity Verification Report »» Report Selection ”

option, enter a
Contract or
Project, select
Recertification
Month, and click
Get Report”

Department of Housing and Urban Development
Office of Housing Assistance and Grant Administration

225



Identity Verification Report
Details

Enterprise Income Verification HUD Home MF Housing EN Home Search  Email

Verification Reports > |dentity Verification Report »> Report Selection

Contract Humber YyA1B0001002
Re-Certification Month All
Number of households - excluding End of Participation (EOP) ]
Number of households with all members verified (Verified or Deceased) 5
Number of households where one or more members are Not-Verified or Failed 1
o MNumaer of hougeholds MNot-Vedfied (verification in process) 1
¢ Percantage of households Mot-erified 16.67%
¢ [Mumaer of households Failed 1]
¢ Failed ENV Pre-screening 1]
¢ Failed the SZA Identity Test 0
¢ Percantage of households Failed 00.00%
Number of household members ]
Number of deceased members 1]
Percentage of verified households g3.33%
Percentage of household members who are Not-Yerified 16.67%
Percentage of household members who are Failed 00.00%

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.
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Use/Benefits of Identity

Verification Report

_|_
m O/As should pull this report monthly to

identify failed verifications for resolution.

= HUD and CAs will be able to pull this
information from EIV, at any time, for
review and audit purposes.
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Use/Benefits of Identity

Verification Report (Cont.)
_|_

m O/As can easily identify invalid or
unavailable SSNs in TRACS and correct or
have corrected in support of MF
Housing’s Automation Rule (24 CFR
208.18) available at:
http://www.hud.gov/offices/hsg/mfh/rhii
p/hudmfhsgautomationrule.pdf
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Identity Verification Report

Statistics

_|_
On December 16, 2008:

m 112,198 individuals had not been verified
or had failed verification

m 91.5% of households had been verified
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Failed Pre-screening Verification

Report

_|_
m |ldentifies tenants for the selected

contract(s) and/or property(ies) that were
not sent to SSA for verification because
they failed the EIV pre-screening test.

— For example, SSN entered as 999-99-9999.

TRACS extract would not recognize as a valid
SSN, and therefore not send to SSA for data
match.
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Active Link on the Identity
Verification Report

Enterprise Income Verification

Verification Reports => ldentity Verification Report == Rt=;- Fai Ied E IV Pre—
Identity Verification Repoa .
screening Report

Contract Number
Re-Certification Month

Identity Verificatior deport Statistics
Nomber of honseholds - excluding Fnd Participation (FOP)
Number of households with all mepdfers verified (Verified or Decease O ~—
Number of households where g#® or more members are Not-Verified or Failed| 42

- Mumber of households I‘-Weriﬁed (werification in process) 3

e Perfontage of households erified 01.42%
-/Number of households Failed \ 39

\ = Failed EIV Pre-screening } 21

\F::Jih:!r:l the 554 ldentity Ty'/ 2L
- Percent aerei-eew=etttT0s Failed 18.40%

Number of household members 589
Number of deceased members 0
Percentage of verified households 80.19%
Percentage of honsehaold members who are Mot WVerified N1 53%
Percentage of household members who are Failed 08.66%
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Ui Cartficalioh
Bt Cir e athod Bepsn

Wi Bt Fapirabaon
isar Expaaien Repor
aiehinalod Waee Feginn

WECES - BAVL Symiem

User Manial

Enterprise Income Verification

Verification Reports >> ldentity Verilication Repon Selsgtion »» |dentity Verification Reparn »> Falled EIV Pre-Screening Repoan

HUD Home MF Housing

Search

Email

Failed EIV Pre-Scresning Report by Contract

Contracts
Re-certification Manth
Heuseholds with Efrars

EX000000000
all
G

Printer Friengly Version
Error Desgripticn Halp

WM S5M; 999-595-9999 |
Member 35N
23-20-0200

BR3-BE-RERA

HOH S5M; 999 509999 |
Hember S5N
B8g-28-0288

HOH S5H: 900 #0-2599 |
Hember 55N
BR2-38-3388

HOH SSH; P00 959999 |
Hember S5
BEg.SH.2528

HOH S8N; 00 50-9990 |
Hember 558
BBE-ER-23ER

HOH S8M; G09-95-9955 |
Hember S5

1. 6 of & Housaholds

Failed EIV Pra
HOH Nsme: GLMMOM BEGSOZD |
Hember Hame
JARNee BEGSDID
LXOWIHLS BRGSOED

HIH Hanne: KBZNBE SKEAUGH] |

Sereening Repert lor Contract: XXNNHNNEN)
Project Number: XX00000

Error Descriplion

Farlad S50 chack

Failed S5 chacs
Froject Mumber: KX00000

Hambar Hame Error Descriplicn

FiyaDRE DA LICH] Failed S5N ohecs
HOH Nama: GTIE EADYERBL |  Project Nambar: X000000

Hembar Hame Error Description

MGUHWF] NTY Failed S5N check.
HOH Nama: FEIDDRP FHNVGD | Project Numbsar: XO000400

Mamber Name Error Descriplion

Failed S5M chack.

Project Mumbar XX00000

QESDGE0 FLINF

HOH Nama: LVIE EECYLEEHF |

Mamber Hame Error Desorsphion

HIZH ZGOFG Fmiled S5H check
HOH Nama: 0GOW IVY | Project Nomber: XX0DD00

Hember Hame Error Descriphion

HEZRES [V] Failgd S5H check

1 - 6ol & Housahalds

Conlidential Privacy Act Data. Civil and Criminal penalties apply 1o misuse of this data.

Rispeiiy Qobrvniiliedl By - HERKEY FIRET < MEHOF LAST - uiv
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Failed Pre-screening Report

Details

_|_
= HOH SSN

m HOH Name

m Contract Number
= Member SSN

= Member Name

m Error Description
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EIV Failed Pre-screening Report

_|_
m The Report reflects members “not

verified” in the “ldentity Verification
Status,” discussed earlier.

m On December 16, 2008, there were
21,045 households nationally on the
failed EIV Pre-screening Report.
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Use/Benefits of Failed Pre-

screening Report

_|_
m O/As should pull this report monthly to

identify families and members who failed
the EIV pre-screening test.

= HUD and CAs will be able to pull this
information from EIV, at any time, for
review and audit purposes.
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Benefits of Failed Pre-screening

Report

_|_
m Will alert O/As of errors in tenant

identifiers for correction in TRACS
necessary for SSA and HHS matching
purposes.

m It is important for O/As to keep current
and accurate records to maximize the
effectiveness of the EIV system.
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File  Edit

G Back - >

View  Faworites

Welcome First - M00237 Last - uiv

» Backto Secure Systems
» Program Office Selection
« Switch Role

Income Information

* By Subsidy Contract

= By Project Humber

#* By Head of Household
Verification Reports

+ Existing Tenant Search

# Muhltiple Subsidy Report

& |derti=-tr- -t == Danort
#* Deceased Tenants Report
User avee==: —

* Authorization Requests

L

User Manual

Tools  Help

. —_ n .
b n: _.\J P ! Search t':__::_:f:)Fa\"DritES 6:4 r i (=

Address @ https: fihwvauad42e, hud, govfeiv/ selectuserOathFrmSelection, ackion

d 3

A

EIV Announcement

January 14, 2008. The lg
adjustment has bee

ompleted.

Announcement Dat

ity , closing
tging you off the

T=TEm. [he page that was active at
the time the session timed out will
continue to display. Befare you can
perfarm another system function, after a
time out occurs, you will be prompted
to log on again.

ng of SSA data that includes the latest cost of living

Motice of Browser

Compatibilit

The EM Systerm supports browser
wersion Internet Explarer 6.0 and higher.
Other browsers may not be compatible
with this software..

Attention Il

Mext User re-certification is due by "7/30/2008." If not, Access will be Terminated at 12:00AM, EST 07312008
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Deceased Tenant Report

_|_
m Provides basic information on households

and household members who are
reported by SSA as deceased.
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Searching for Deceased Tenant
Report — External Users

Enterprise Income Verification SeleCt SearCh

Verification Reports >»> Deceased Tenant Report Selection > Report Selection O ptl O n a
)

Contract(s) or
Project(s),

Recertification
© Select One or More Contracts: 4= | AROGL000003 — IouNEL LAKE VILLA I Month, and

AKDBS011002 — DEMALI VIEW SENIOR HOUS

Select the contract or project and re-certification month to view the deceased tenant “cport.

ARK020002001
AK020003001

— Chester Park Estate

ALOS0001015 — CORDOVA PARK - (1
ALO90010002 - JASPER ELDERLY CI ICk Get
ALD90015023 - BRADLEY PARK APTS /

737
12211102 - WESTSIDE JEWISH CEATER APARTIYMEN RepO rt

. 12235667 - COMMERCE ZENIOR CITIZENS/APTS
@ el —a s 12241030 — SUNLAND ZARK APTS
12241052 — VENTURA TERRACE
12241070 — SUNLHID PARK APTS
12244014 — VEWFURA TERRACE

12244161 — LA VILLA PUENTE AEAS v
Select Re-Certification Month: | All s
Get Report
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Searching for Deceased
Tenant Report — Internal Users

Enterprise Incume ueriﬁcatiun HUD Home ME Haneinn FIWV Hamao  Sosrch Fmail

Verification Reports => Deceased Tenant Report Selection >> REM

Select search
option, a
Contract(s) or

Please select the criteria (By Project 2: oy Subsidy Contract) by which you nee< w viey P I'Oj eCt(S) .
contract/project under your jv~isdiction and then select the Re-certificaticz Month{s) or

—1 Recertification

Y| Select z _ontract

() Enter a Contrgeetfumber:

1month, and click

(O Enter a Project Number: | [}H:S‘e TProject
Select Re-Certification ] “Get Repo I’t"
Month: i iy

| Get Report
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Deceased Tenant Report Statistics

Enterprise Income Verification HUD Home MF Housing EIV Home  Search  Email

Verification Rapans >> Ragon Selection »> Decensad Tenants Repon
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diralamari i I e m'-t‘ﬂ':n 1 {rrmz;;':ﬂ r
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memimdare - = § FOAIE
Ery Pecgpest Burmibes wbumied L b x
By Hieaed & Howrsehsala
ot NN oo Rogdils et 228 Z 01.07% 1 55 DS 2 a L3 DI L] el e 0 Q020N g [ 0%
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Friptgr Friepdly Vermion

1.2 al ¥ Households

ke licesiit bl Ficie: = Singie member decaszed househoid

Biaar Cormieainen
Uiwe Ui Bldalss Regsil
Ve aer Eapdeaton

Deceased Tenants Report By Contract X000

B Fapsd s Repoit HOH SSH: ** """ 99%% | HOH Mame: UNQWF IZ0NBZOLF | HOH BO8: X0 XX 9939 |
Comsihnabr Waer Report Hember S58 Mambar Hame Member DOB Member Deceased Data Date Received by EIV
i i ik L i LNONNF JZOMBZICLF A e G 03,08, 200018, * 040 3008
SAVE Sysiem HOH S5H: == *.09%0 | HOH Mane: WB ZGVWZ | HOH DOB: XX XX/ 3599 |
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sE=m—ReTE WEI ZGWVINZ B AR 03202007 04502/ 3008

1 . 2 af 2 Housaholds

Confidential Privacy Act Datae, Civil and Criminal penakies apply to misuse of this @ata.
Bapoi Ganedwed By - HEIEK FiRtS T « HEF 88 LA ET - are
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Use/Benefit of Deceased Tenant

Report

_|_
m O/As should use this report monthly to

identify families and members appearing
on the report that are still receiving
subsidy.

m O/As should follow up with HOH, next of
kin or emergency contact to confirm
tenant is deceased, as report information
is approximately 90% accurate.
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Use/Benefit of Deceased Tenant

Report (Cont.)

_|_
m |f the O/A finds that the tenant is not

deceased, the O/A should encourage the
tenant to contact the SSA to get the
discrepancy resolved.

m Update form HUD-50059 or, if necessary,
process a form HUD-50059 to terminate
tenancy.
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Use/Benefit of Deceased Tenant

Report (Cont.)

_|_
= Will help to identify and reduce payment

of HUD subsidies for deceased tenants.

= HUD and CAs will be able to pull this
information from EIV, at any time, for
review and audit purposes.
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Deceased Tenant Report

Statistics

_|_
On December 16, 2008:

m 5,396 households were represented as having a
deceased member

— 3,686 of these households were receiving
subsidy in a single person household

m 233 individuals may have been deceased for
greater than 1 year

m 122 individuals may have been deceased for
greater than 2 years
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Effective Use of Verification

Reports

_|_
m The overall goal in using these reports is

to reduce the number and amount of
improper subsidy payments made on
behalf of ineligible families.
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