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OLHCHH Disaster Recovery Took Kit

The Department of Housing and Urban Development’s Office of Lead Hazard Control and Healthy Homes (OLHCHH)
has created new resources for consumers – homeowners and tenants – and stakeholders – home repair firms,
renovation firms, environmental consultants, home supply product retailers, community organizations, non-profit
organizations, local government agencies, and others. These resources address best practices for making homes healthy
during disaster response and recovery. Many natural disasters create hazards that impact home and families; these
include water damage, fire, the release of mold, asbestos and other indoor air pollutants, and unsafe physical conditions
that can cause injury through trips and falls. Addressing these issues is part of the OLHCHH’s overall mission and goals.
Our purpose for making resources available to consumers and stakeholders is to provide evidence-based best practices
and consistent messaging for preventing hazards in the home before a disaster, and safely responding and rebuilding the
home after a disaster. OLHCHH provides a broad range of disaster recovery responders and survivors with access to the
resources through a dedicated web page on the OLHCHH web site, www.hud.gov/healthyhomes.
OLHCHH held a Healthy Homes Disaster Recovery Workshop in February of 2015 to gain insight into the disaster
response community and to identify the best methods of message delivery for the materials that were being produced.
About 80 attendees from state and local health organizations, the American Red Cross, FEMA’s Ready.gov team, CDC,
EPA, HUD, OSHA, and USDA, and 30 webinar participants provided valuable feedback regarding best practices in
reaching survivors and on how their agencies and organizations work together. Facilitators worked through topics that
OLHCHH had identified to help develop a consistent and integrated message regarding home and health related hazards
that appear after a natural disaster. Such topics as mold, radon, lead, asbestos, safety, education, social media and
mobile applications were discussed by small groups and the feedback from the diverse audience was captured by the
facilitator.
The participants from the workshop indicated that both digital messaging and “hard copy” publications were
effective means of outreach to the increasingly diverse categories of survivors seeking information on addressing
disaster-related housing-related health and safety hazards. Electronic methods are also cost effective. OLHCHH will
primarily offer digital media and publication downloads through electronic sources.
A Partnership with Federal Emergency Management Administration (FEMA) has been established as a first line
message delivery collaboration. Representatives from FEMA’s Disaster Recovery Center (DRC) organizing office have
vetted the publications and made them available to the DRC regional contacts on request through an internal FEMA
website. In addition, the DRC regional contacts have been sent a “Disaster and Healthy Home Tool Kit, sample copies of
publications, and a DVD with the disaster videos for use at the DRC locations.
The goal for these OLHCHH Disaster Recovery Resources is to provide healthy homes information and insights
through established responding agencies, both public and private, and to encourage their use in the disaster response
and recovery situation. The intention is not to replace existing materials but to provide updated material with current
best practices in healthy home principles with the hope that the key messages on healthy home practices will be
embedded in all new materials being used to assist disaster survivors.
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The following catalog of resources and descriptions is provided to guide disaster recovery and response stakeholders to
the most appropriate resources that OLHCHH has to offer related to the disaster type, media available, and survivor
need. Any questions regarding the content, use and availability of these materials should be directed to the OLHCHH’s
outreach and marketing team listed on the next page.
The outreach and marketing team would like to express a special thank you to partners at the Federal
Emergency Management Agency (FEMA) and the American Red Cross for the extensive review and support of these
materials.

Kitt Rodkey
clyde.k.rodkey@hud.gov
Phone: 202-402-2096

Keara O’Connor
keara.a.oconnor@hud.gov
Phone: 202-402-2896

Shannon Steinbauer RN BSN MPH
shannon.e.steinbauer@hud.gov
Phone: 202-402-6885

Marquis Wade
marquis.c.wade@hud.gov
Phone: 202-402-6673
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Field Staff Resources
OLHCHH has physical resources across the nation who can provide guidance and topic expertise
for a wide variety of healthy homes standards and best practices. Collaborative partnerships with
disaster response and recovery stakeholder agencies are encouraged at a regional and local level.
Please consider contacting the nearest representative to establish these relationships for your
community needs. Field Staff members are physically stationed at the following HUD offices:
Martin Nee
Sue Horowitz
Ed Thomas
Mike Mcgreevy
Paul Diegelman
Jonnette Simmons
Eileen Carroll
Abby Hugill
Karen Griego
Region

Boston, MA
New York, NY
Philadelphia, PA
Richmond, VA
Cleveland, OH
Atlanta, GA
Atlanta, GA
Denver, CO
Albuquerque, NM

OHHLHC
Field Representative

Contact Information

Region 1, MA, ME, NH, VT CT
& RI

Martin Nee

Martin.j.nee@hud.gov
Office Telephone 617-994-8372

Region 2, NY & NJ

Sue Horowitz

Susan.I.Horowitz@hud.gov
Office Telephone 212-542-7411

Region 3, DE, MD, PA & DC

Ed Thomas

Edward.A.Thomas@hud.gov
Office Telephone 215-861-7670

Region 3, VA & WV
Region 4, GA, NC, SC, FL,
TN, KY, AL & MS (Puerto
Rico/US VI)

Mike Mcgreevy

Michael.B.Mcgreevy@hud.gov
Office Telephone 804-822-4832

Jonnette Simmons

Jonnette.G.Hawkins@hud.gov
Office Telephone 678-732-2625

Region 5, OH, IL, IN & MI

Paul Diegelman

Paul.H.Diegelman@hud.gov
Office Telephone 216-522-4058 x7656

Region 5, MN & WI

Abby Hugill

abby.d.hugill@hud.gov
Office Telephone 303-672-5165

Region 6, TX, LA, OK, NM &
AR

Jonnette Simmons

Jonnette.G.Hawkins@hud.gov
Office Telephone 678-732-2625

Region 7, MO, KS, NE & IA

Eileen Carroll

Eileen.B.Carroll@hud.gov
678-732-2949

Region 8, CO, UT, ND, SD,
MT & WY

Abby Hugill

abby.d.hugill@hud.gov
Office Telephone 303-672-5165

Region 9, CA, HI, AZ & NV

Karen Griego

Karen.M.Griego@hud.gov
Office Telephone 505-346-6462

Region 10, ID, WA, OR & AK

Karen Griego

Karen.M.Griego@hud.gov
Office Telephone 505-346-6462
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Healthy Homes Disaster Response and Recovery Website
www.hud.gov/healthyhomes

The dedicated web page for
disaster response and recovery
resources is a new addition to our
website. All OLHCHH resources
for disaster survivors and
responders can be found through
this site. The page has multiple
tool bars for easy navigation and a
search feature to find specific
items.
The web page intentionally
highlights the REBUILD publication
which is the flagship resource
provided by OLHCHH. The
REBUILD App is an extension of
the publication that allows the
majority of the content to be
accessed from a mobile device.
Information by hazard can be
easily accessed for those viewers
needing a more basic introduction
to healthy home topics while
featured disaster resources such
as the Rebuild App and Disaster
Recovery Videos are a point and
click away. All OLHCHH disaster
response and recovery
publications can be downloaded
directly from the website allowing
easy print and sharing.
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REBUILD Healthy Homes

The REBUILD Healthy Homes
resource is the flagship publication for
OLHCHH Disaster Response and
Recovery efforts to date. The
extensive and thorough details
provided in the pages were carefully
vetted by disaster survivors and
stakeholders. The materials include a
variety of message delivery methods
including Top 10 Lists, detailed
pictures, “how to guides” and
references and links to additional
partner resources for a complete and
holistic set of guidelines best
practices to keep families and
volunteers safe after disasters occur.
The intended audience for the
REBUILD content includes
homeowners, volunteers and other
workers who restore damaged
homes.

The REBUILD App is an extension of the diverse publication
content through a mobile device. The mobile app allows the
resources to immediately available in the field when survivors
and volunteers are returning to homes after a storm when
paper resources are less likely to be immediately available as
references. The app is available to both iPhone and Android
devices and can also be a preferred method of accessing
information for a growing population preferring smart phone
resources.
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Healthy Homes Disaster Recovery and
Response Videos
Featured on the dedicated Disaster Recovery and Response OLHCHH web page are three videos to guide
disaster survivors back into a safe and healthy home. The topics are designed to cover issues that pose the
highest safety risks related to healthy home hazards but are presented in different levels of detail to support
the different levels of readiness to learn about the information. A general safety and overview of potential
hazards occurring in a home after a disaster are available in “Restoring Your Home After a Natural Disaster.”
Detailed videos that focus on flood damage and resulting mold are also great resources and cover the most
common healthy home hazards occurring after disasters and other extreme weather conditions. The videos
feature most important steps to take to keep families and volunteers safe when cleaning and preparing to
return to the home after disasters.

 Restoring Your Home After a Natural Disaster
 Returning to Your Flood Damage Home
 Addressing Mold after a Natural Disaster

Videos can be viewed at:

www.youtube.com/user/HUDchannel
and
www.hud.gov/healthyhomes
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OLHCHH Disaster Response and Recovery Resources
Links
The key tag and wallet card is a tool is designed for distribution at shelters and Disaster Recovery
Centers (DRC). The key tag acts as a link to the resources through a QR code, direct website link and our
official mailing address. The card separates creating two separate reference tools. The cards are
recommended to be used as a key chain and
wallet quick reference. These cards are
exclusively made available to the Federal
Emergency Management Administration (FEMA).
The cards are an effort to strengthen the
collaboration between the agencies and are
provided to DRC regional contacts directly for
dissemination to effected communities during
disasters.

A QR code was created to apply to materials for a quick reference to the dedicated web page. It is included in
the publications and the key tag and wallet card. This QR code can be utilized through a smart phone and any QR reader
app. Once the code is read by the QR reader app the user is taken directly to the dedicated OLHCHH Disaster Recovery
and Response web page.
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