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EXECUTIVE SUMMARY

2010 Moving To Work Annual Conference

The Moving to Work (MTW) demonstration program was authorized in 1996 to provide public
housing authorities (PHAS) the authority to design and test innovative, locally-designed
strategies that use federal dollars more efficiently, help residents find employment and become
self-sufficient, and increase housing choices for low-income families. MTW allows housing
agencies to request and receive exemptions from many existing public housing and voucher rules
and provide flexibility in the administration of their federal funds.

The MTW Demonstration, authorized by Section 204 of the 1996 Appropriations Act and
administered by the U.S. Department of Housing and Urban Development (HUD), currently has
33 MTW-designated agencies, and three additional agencies will be added in the upcoming year,
per the FY 2010 Appropriations.

Annual MTW Conferences provide an opportunity to bring together representatives from each
MTW agency and staff to share innovative policies and ideas, which could lead to changesin
federal housing policy nationwide.

The 2010 MTW Conference was held June 2—4, 2010, in Washington, DC. In late January, the
MTW Office solicited volunteers from MTW agencies to join the Conference Planning
Committee. The Planning Committee convened with the understanding that the MTW
Conference was to be planned by and for MTW agency staff, using MTW staff to present and
facilitate all discussions. The Planning Committee devel oped the theme for the Conference, the
topics for the agenda, identified and solicited presenters and facilitators. A variety of formats
were used to ensure participation and learning, including panel discussions, small group
discussions, workshops, and question and answer sessions.

The theme of the 2010 MTW Conference was Serving More Families Using MTW Flexibilities.
With appropriations language providing MTW agencies with the ability to engage in local, non-
traditional MTW activities, programs can be tailored to meet the unique needs of agiven
community. The Conference provided the opportunity for MTW agencies to discuss
accomplishments, identify promising practices, review lessons learned, and to increase technical
skills while sharing strategies and ideas for strengthening and enhancing their program activities.

Over 200 people attended the 2010 MTW Conference, representing each of the 33 MTW
agencies, 22 HUD field offices, HUD headquarters staff and representatives from the Nationa
Association of Housing and Redevel opment Officials (NAHRO), the Public Housing Authorities
Directors Association (PHADA) and the Council of Large Public Housing Authorities (CLPHA).

2010 MTW Conference Report i June2 -4, 2010



DAY ONE: Thefirst day of the Conference began with an overview of the importance of using
MTW flexibilities to support more families. This laid the groundwork for the following six
small group discussions:

e Establishing Supportive/Transitional/Homeless Programs
e Leveraging MTW Funds in the Devel opment Process

e Building Partnerships Using MTW Fexibilities

e Creating Local Voucher Programs

e Establishing Foreclosure Prevention, Mortgage Assistance and Local Homeownership
Programs

e Deconcentrating Poverty Using MTW Fexibilities

The debriefing session following these discussions identified numerous strategies, many of
which had been successful in MTW agencies and others which did not produce expected results.

The Cash and Carry Lunch on Day One provided an opportunity for MTW agency
representatives to meet with HUD staff and offered networking time among MTW agencies.

Concurrent afternoon sessions provided direct |earning opportunities on the topics of
employment and self-sufficiency incentives, creating UFAS units, energy and alternate subsidy
calculations, questions for PIC and the Voucher offices, and a discussion regarding reporting
requirements. Additional concurrent sessions addressed strategic planning, HUD’ s rent reform
demonstration, financial reporting, using software to track activities, and questions on the
Enterprise Income Verification System.

DAY TWO: After welcoming remarks from Assistant Secretary Sandra Henriquez, Day Two
focused on strategies and examples for promoting MTW in the community. A panel of
Executive Directors presented their successful strategies for obtaining and maintaining
community support for MTW.

Two optional workshops allowed attendees to share lessons learned from the experiences of new
and expanding MTW agencies, and to review the Public Housing Assessment System (PHAYS)
and Section Eight Management Assessment Program (SEMAP). Afternoon panels addressed
establishing alternate rent policies and encouraging resident involvement in MTW. Thelast
session of Day Two consisted of discipline-specific group meetings to discuss issues and topics
not otherwise covered in workshops or concurrent sessions.

DAY THREE: Day Three began with a panel session on using project-basing to preserve public
housing and other affordable housing. Four housing authorities provided a brief overview of
thelir strategies and priorities, followed by a discussion on Preservation, Enhancement and
Transformation of Rental Assistance (PETRA). Attendees wereinvited to ask questions of the
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panelists. The day concluded with a question and answer session with senior leadership from
HUD Office of Public and Indian Housing (PIH).

This 2010 MTW Conference Report provides a summary and arecord of the topics discussed at
the Conference and serves as aresource for ongoing discussion. Appendix A provides copies of
the handouts included in the Conference attendees’ folder. Appendix B includes the PowerPoint
presentations and handouts from sessions held during Day 1 of the Conference; Appendix C
includes PowerPoint presentations and handouts from sessions held during Day 2 of the
Conference; Appendix D includes PowerPoint presentations and handouts from Day 3 of the
Conference.

The contents of this report are the views of the Conference participants, as recorded by the

technical support contractor, and do not necessarily reflect the views or policies of the U.S.
Department of Housing and Urban Development or the U.S. Government.
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Conference organizers would like to thank the 2010 MTW Conference Planning Committee:

Mary Abrahamson, Minneapolis Public Housing Authority

Jennifer Anderson, Housing Authority of the County of San Mateo

Bob Boyd, Minneapolis Public Housing Authority

Michael Buonocore, Housing Authority of Portland

Isaac Carreon, San Antonio Housing Authority

Romaine Chritton, Portage Metropolitan Housing Authority

Julie Davenson, Keene Housing Authority

Shaunte Evans, Charlotte Housing Authority

James Gurke, Alaska Housing Finance Corporation

Sean Heron, Oakland Housing Authority

Curt Hiebert, Keene Housing Authority

Louise Hofmeister, Housing Authority of the County of Santa Clara/City of San Jose

Méelli Holley, Chicago Housing Authority

Jennifer Kelly, San Diego Housing Commission

Sarah Laster, Louisville Metro Housing Authority

Andria Lazaga, Seattle Housing Authority

Audrey Lim, Philadel phia Housing Authority

Joshua M eehan, Cambridge Housing Authority

Greg Meeropol, District of Columbia Housing Authority

Mary-Anne Morrison, M assachusetts Department of Housing and Community
Development

Sasha Nichelson, Vancouver Housing Authority

Kellie O’ Connell-Miller, Chicago Housing Authority

Maria Razo, Housing Authority of the County of San Bernardino

Linda Staley, Philadelphia Housing Authority

Catherine Stone, Alaska Housing Finance Corporation

Adrianne Todman, District of Columbia Housing Authority

Stephen Vigeant, Tracker Systems

Adrienne Walker, Atlanta Housing Authority

Kris Warren, Chicago Housing Authority

Gretchen Weismann, Massachusetts Department of Housing and Community

Devel opment
Fred Zawilinski, Portage Metropolitan Housing Authority

2010 MTW Conference Report \Y; June 2 -4, 2010



The Conference organizers would like to dedicate this 2010 MTW Conference Report in
memory of Frank Narron, who passed away during the 2010 MTW Conference.

Mr. Narron was born in Raleigh, NC and dedicated 24 years of service to his passion of
providing affordable housing to those in need of a home. Mr. Narron had been with the Charlotte
Housing Authority as the Director of Strategic Initiativesin the real estate division since 2006.

In thisrole he led innovative private/public initiatives, which financed large scale devel opment
of mixed income communities that include assisted and low income housing. His group was also
charged with expanding the pool of developers and funding sources available to the CHA for
their four HOPE V1 revitalization projects and one HOPE VI demoalition project. Prior to joining
the Charlotte Housing Authority, Mr. Narron served as Senior Vice President for Enterprise
Social Investment Corporation and at NationsBank as a Senior Vice President.

We express our deepest sympathy to Frank Narron’s family and to his co-workers.
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Omni Shoreham Hote
Washington, DC
June 2 -4, 2010

Conference Agenda

Tuesday, June 1, 2010

4:00 pm Registration (open until 8:00 pm) Palladian L obby

Day 1 —Wednesday, June 2, 2010

7:00 am Registration Palladian L obby
Pick up registration materials; sign up for concurrent sessions.

9:00 am Welcome Palladian
Dominique Blom
Deputy Assistant Secretary, Office of Public Housing Investments

9:30 am Review Agenda and L ogistical Information Palladian
Marianne Nazzaro — MTW Coordinator

9:45am Using MTW to Serve More Families Palladian
Ivan Pour — MTW Program Director

10:00 am Break
10:15 am Small Group Discussion: Using MTW to Serve More Families

1. Establishing Supportive/Transitional/Homeless Palladian
Programs
PHA Participants:
Charlotte Housing Authority
King County Housing Authority
Housing Authority of Portland
Housing Authority of the County of San Mateo
Facilitator:
Anice Schervish Chenault — ROSS Program Manager/HOPE VI CSS

2. Leveraging MTW Fundsin the Development Process  Senate
PHA Participants:
Housing Authority of the City of Pittsburgh
Housing Authority of Tulare County
HUD Resource/Facilitator
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Ivan Pour — MTW Program Director
Luci Blackburn — MTW Coordinator/HOPE VI Grant Manager

3. Building PartnershipsUsing MTW Flexibilities Executive
PHA Participants:
Massachusetts Department of Housing and Community Devel opment

Seattle Housing Authority
Facilitator:
Louise Hofmeister — Housing Authority of the County of Santa Clara/
City of San Jose
4. Creating Local Voucher Programswith MTW Cabinet

PHA Participants:

M assachusetts Department of Housing and Community Devel opment
Oakland Housing Authority

Facilitator:

Emily Cadik — MTW Coordinator

5. Establishing Foreclosure Prevention, Mortgage Congressional A
Assistance and L ocal Homeowner ship Programs
PHA Participants:
Louisville Metro Housing Authority
Housing Authority of the City of Pittsburgh
Facilitator:
Justin Fazzari — MTW Coordinator

6. Deconcentrating Poverty Using MTW Flexibilities Council
PHA Participants:
Atlanta Housing Authority
Minneapolis Public Housing Authority
Facilitator:
Ron Atkielski — Cloudburst Consulting Group

11:30 am Debrief Palladian

12:30 pm Working Lunch Palladian
Each MTW agency will have an opportunity to meet with
its MTW Coordinator and other HUD staff to answer
agency-specific questions. Cash and Carry.

2:00 pm Afternoon Concurrent Session 1
1. Developing Effective Employment and Palladian

Self-Sufficiency Incentives With and Without Work
Requirementsand Time Limits
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PHA Participants:

Housing Authority of Baltimore City

Chicago Housing Authority

Lawrence-Douglas County Housing Authority

Housing Authority of the County of San Bernardino
Facilitator:

Ron Ashford — Public Housing Supportive Services Director

2. Creating UFAS Accessible Unitswith MTW Council
PHA Participants:
Housing Authority of Baltimore City
District of Columbia Housing Authority
Facilitator:
Charles Kieffer — Cloudburst Consulting Group

3. Energy and Alternate Subsidy Calculations Congressional A
PHA Participants:
Cambridge Housing Authority
Chicago Housing Authority
Louisville Metro Housing Authority
Facilitator:
Justin Fazzari — MTW Coordinator

4. Questions Regarding the PIC MTW Module Executive
HUD Resource:
Matthew Steen/Pramod Pamnani — Real Estate Assessment Center
Ivan Pour — MTW Program Director

5. Questionsfor the Voucher Office: Reporting into Congressional B
VMS and Applying MTW Flexibilities to Special
Purpose Vouchers
HUD Resource:

Debra Hamblin/Laure Rawson — Office of Housing VVoucher Programs
Marianne Nazzaro — MTW Coordinator

6. Attachment B Requirements (Repeating) Senate
HUD Resource:
Laurel Davis—MTW Coordinator

3:30 pm Break
3:45 pm Afternoon Concurrent Session 2
1. Strategic Planningand MTW Palladian

PHA Participants:
Minneapolis Public Housing Authority
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Housing Authority of the County of San Bernardino
Facilitator:
Marianne Nazzaro — MTW Coordinator

2. Brainstor ming Development of PD& R Rent Reform
Demonstration
HUD Resource:

Cabinet

Jennifer Stoloff/Marina Myhre —Policy Devel opment and Research

Justin Fazzari — MTW Coordinator

3. Financial Reporting and the Single-Fund Budget
HUD Resource:

Congressional B

Steve Bolden/Ben Greenberg — Real Estate Assessment Center

Ivan Pour — MTW Program Director

4. Using Softwareto Track MTW Activities:
Data Collection and Evaluation Techniques
PHA Participants:

Congressional A

Massachusetts Department of Housing and Community Devel opment

Housing Authority of the County of San Bernardino
Facilitator:
Ron Atkielski — Cloudburst Consulting Group

5. Questionson the Enterprise Income Verification
System
HUD Resource:
Nicole Faison — Real Estate Assessment Center
Emily Cadik — MTW Coordinator

6. Attachment B Requirements (Repeating)
HUD Resource:
Laurel Davis— MTW Coordinator

5:30 pm Informal Social Gathering

Day 2 — Thursday, June 3, 2010

9:00 am Welcoming Remarks
Sandra Henriquez
Assistant Secretary, Public and Indian Housing

9:30 am Panel: Promoting a Greater Understanding of MTW
in the Community
Panelists:
Atlanta Housing Authority
Cambridge Housing Authority
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10:30 am

10:45 am

12:00 pm

1:00 pm

2:00 pm

Charlotte Housing Authority

Keene Housing Authority

King County Housing Authority

Portage Metropolitan Housing Authority
San Antonio Housing Authority
Facilitator:

Stephen Holmquist — Reno & Cavanaugh

Break

Panel: Promoting a Greater Understanding of MTW
in the Community (cont’d)

L unch (on your own)

Optional Lunch Sessions

. New and Expanding Agencies Workshop

PHA Participants:

Alaska Housing Finance Corporation

Housing Authority of the County of San Bernardino
Facilitator:

Emily Cadik — MTW Coordinator

. Alternativesto PHAS/SEM AP Workshop

PHA Participants:
Seattle Housing Authority

Panel Sessions

. Establishing Alter nate Rent Palicies that

Encourage Employment and Self-Sufficiency

Panelists:

Alaska Housing Finance Corporation
Lawrence-Douglas County Housing Authority
Lincoln Housing Authority

Housing Authority of Portland

Housing Authority of the County of San Mateo

Palladian

Executive

Congressional A/B

Palladian

NoraMcArdle — PIH Office of Policy, Program and Legidative Initiatives

Facilitator:
Victoria Main — Jacksonville Field Office
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3:45pm

5:15pm

2.

agbrwNE

0 N>

Encouraging Resident Involvement in the
MTW Process

PHA Participants:

Delaware State Housing Authority
Minneapolis Public Housing Authority
Philadel phia Housing Authority

San Antonio Housing Authority

Facilitator:
Laurel Davis— MTW Coordinator

3:30 pm Break
Small Group Discussion

Executive Directors Meeting

Finance Staff Meeting

Real Estate and Development Staff Meeting
Voucher Staff Meeting

Housing Management and Resident Services Staff
Meeting

I nformation Technology Staff M eeting

MTW Plan/Report Writing Staff M eeting

. HUD Staff Meeting

Day Concludes

Day 3 —Friday, June 4, 2010

9:00 am

10:30 am

Panel: Using Project-Basing to Preserve

Public Housing Unitsand Other Affordable Housing

Panelists:

Oakland Housing Authority

San Diego Housing Commission

Housing Authority of the County of San Mateo

Congressional A/B

Executive
Forum

Cabinet

Council
Congressional A

Senate

Congressional B
Palladian

Palladian

Housing Authority of the County of Santa Clara/City of San Jose
Greg Byrne, PIH Lead on the Preservation, Enhancement, and Transformation of

Rental Assistance
Ivan M. Pour, MTW Program Director

Facilitator:
Laurdl Davis—MTW Coordinator

Break
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10:45 am Conference Feedback — Questions/fComments Palladian

Panelists:

Dominique Blom, Deputy Assistant Secretary, Public Housing Investments

Greg Byrne, PIH Lead on Preservation, Enhancement, and Transformation of

Rental Assistance

D.J. Lavoy, Acting Deputy Assistant Secretary, Field Operations

Merrie Nichols-Dixon, Acting Deputy Assistant Secretary, Policy, Program
and Legidative Initiatives

Milan Ozdinec, Deputy Assistant Secretary, Public Housing and Voucher
Programs

Ivan M. Pour, MTW Program Director

David Vargas, Acting Deputy Assistant Secretary, Real Estate Assessment Center

Facilitator:
Marianne Nazzaro — MTW Coordinator

11:30 am Conference Concludes
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WELCOMING REMARKS

Dominique Blom, Deputy Assistant Secretary for Public Housing Investments, welcomed
representatives from all of the MTW agencies. Ms. Blom noted that the theme of thisMTW
Conference was Using MTW to Serve More Families. She stated that there is a perception that
the MTW agencies are not serving more families through use of MTW’ sflexibilities. According
to the Housing Choice V oucher office, 34,000 vouchers are not being used, and the Budget
office saysthat MTW agencies are only using 78% of their available budget authority. Ms.
Blom made it clear that she believes the agencies were serving more families, leveraging their
dollars to create more housing, encouraging resident self-sufficiency and employment through
various programs, and serving the hard-to-serve populations, and that this information needs to
be communicated more effectively.

It isimportant that HUD knows exactly how MTW agencies are spending their MTW funds, how
are they serving more families, how are they creating more housing units, and how are they
providing services to increase self-sufficiency. It isimportant that MTW agencies are ableto
accurately report how many families are being served by MTW agencies, whether through the
traditional public housing and voucher programs or through non-traditional, local MTW
programs.

Ms. Blom wants MTW agencies to think about how they would tell the national story of how
they are serving more families as aresult of the flexibilities provided through the MTW program.
She concluded her opening remarks stating that she looked forward to a dynamic three days of
presentations and discussions.

uuuuuu

The
Logistical Support Provided by Egﬂ“'m



AGENDA REVIEW AND LOGISTICAL INFORMATION

Marianne Nazzaro, MTW Coordinator, welcomed attendees to the Conference, and thanked the
Conference Planning Committee for their work. With the Committee' s input, the term * broader
uses of funds’ was renamed “local, non-traditional uses of funds.” Ms. Nazzaro provided
attendees with detailed logistical information for the Conference and provided an overview of

the Conference agenda.
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USING MTW TO SERVE MORE FAMILIES:
INTRODUCTION AND OVERVIEW

Ivan Pour, MTW Program Director, provided a brief overview of the six break-out sessions that
would be held later in the morning.

The theme of the 2010 MTW Conferenceis: “Using MTW to Serve More Families” MTW
agencies have aunigue ability to engage in local, non-traditional MTW activities, which enables
MTW agencies to address their local community needs and serve more families.

Mr. Pour introduced the six break-out sessions for the morning. Mr. Pour noted that each
presentation will illustrate how local, non-traditional MTW flexibilities enable MTW agenciesto
serve additional familiesin their communities. These sessions include:

Establishing Supportive/Transitional/Homel ess Programs — The Charlotte Housing
Authority, the King County Housing Authority, the Housing Authority of Portland, and
the Housing Authority of the County of San Mateo discussed tactics to serve additional
homeless and low-income families using local, non-traditional MTW flexibilities.

Leveraging MTW Funds in the Development Process — The Housing Authority of the
City of Pittsburgh and the Housing Authority of Tulare County described how to serve
more families by leveraging MTW funds in the devel opment process.

Building Partnerships Using MTW Flexibilities — The Massachusetts Department of
Housing and Community Devel opment and the Seattle Housing Authority discussed how
to build partnerships using MTW flexibilities in order to serve additional families.

Creating Local Voucher Programs - The Massachusetts Department of Housing and
Community Development and the Oakland Housing Authority described how to
implement local voucher programs using MTW authority.

Establishing Foreclosure Prevention, Mortgage Assistance and Local Homeownership
Programs — The Louisville Metro Housing Authority and the Housing Authority of the
City of Pittsburgh discussed how they used MTW funds to serve more families by
establishing foreclosure prevention, mortgage assistance and local homeownership
programs.

De-concentrating Poverty Using MTW Fexibilities— The Atlanta Housing Authority and
the Minneapolis Public Housing Authority described how they served additional families
using MTW flexibilities to de-concentrate poverty.

Mr. Pour invited attendees to return to and debrief each of the break-out session.
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USING MTW TO SERVE MORE FAMILIES:
ESTABLISHING SUPPORTIVE/TRANSI TIONAL/HOMELESS PROGRAMS

This session included presentations by Dianne Quast, Housing Authority of Portland (HAP);
Kristin Winkel, King County Housing Authority (KCHA); Cindy Chan, Housing Authority of
the County of San Mateo (HACSM); and Cheryl Campbell and Frank Narron, Charlotte Housing
Authority (CHA). The session was facilitated by Anice Schervish Chenault, HUD ROSS
Program Manager/HOPE VI CSS Grant Manager.

Housing Authority of Portland (HAP)

The HAP has along history of commitment to working in partnership with their local homeless
services community. Some of the activities include:

e Developed and own Clark Center and Jean’ s Place, which are homeless shelters that are
connected to Portland’ s Shelter Reconfiguration Plan;

e Supported Richmond Place and Turning Point projects, which function as *“ master
leased” transitional housing for homeless families;

e Established a“Severe Housing Needs’ preference/waitlist for Public Housing in the late
1990s;

e Set-aside over 1,100 Project-Based Section 8 vouchers targeted to homeless households,
through contracts with over 60 community partners.

The HAP aso is an active participant in the City/County Ten Y ear Plan to End Homel essness.
As part of its efforts to advance implementation of Portland’s Ten Y ear Plan, the HAP:

e Provides short term rent assistance for all of Multhomah County;
e Provides Section 8 Operating Support for Permanent Supportive Housing;

e Provides 25 public housing units for the Bridges to Housing project, focused on
permanent supportive housing for homeless families;

e Creates Permanent Supportive Housing through its affordable housing portfolio as well
asinits public housing; and

e Actsasdeveloper and owner of anew Resource Access Center, to be completed in May
2011.

To facilitate more effective use of the housing agencies as a partner in addressing the challenges

of housing for homeless adults, the HAP has promoted a shift in its own tenant screening criteria,
reflecting changing community perspectives. For example:
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e Resident participation requirements in the Fresh Start and the Ready to Rent initiatives
have provided landlords the confidence to accept higher risk formerly homeless
applicants.

e Modified criminal background checks, credit checks, and landlord references are used for
the HAP properties where there are service requirements; tenants participate in
“permanent supportive housing ‘light’” approach.

Several major projects reflect the HAP' s depth of commitment to this agenda. Included among
these are:

e TheMorrison Apartments: 140 units of affordable rental housing in adesirable
downtown location, includes 45 units for permanent supportive housing; working with
partner service providers (Northwest Pilot Project and Cascade AIDS Project).

e Two ederly/disabled public housing high-rise buildings provide 15 units in each building
set aside for permanent supportive housing; service providers include JOIN and Human
Solutions.

e Renta assistanceinitiatives, including an allocation of a small pool funds administered
directly by two community agencies:
0 SE Works provides gradually decreasing rental assistance to individuals
transitioning out of prison who are in employment-centered programs; and

0 The Northwest Pilot Project provides rental assistance and services to homeless
individuals who are elderly, disabled, have zero income and manifest other
barriers to success

e Development of the Resource Access Center (RAC), a cornerstone development in the
City/County Ten Y ear Plan to End Homelessness. RAC will include a 90-bed shelter, a
day access center, and 130 units of permanent supportive housing. The goals of this
project include increasing access to the most medically vulnerable homeless in the
community, leveraging primary and behaviora health care, providing wraparound
services available on-site, and alignment with other supportive services. The RAC model
increases access to public housing resources by limiting restrictions to “ Class A” felonies
only, not using credit checks to determine either public housing or Low Income Housing
Tax Credit (LIHTC) income €eligibility, not requiring prior landlord references, and not
requiring completion of treatment prior to eligibility.

King County Housing Authority (KCHA)

The KCHA has a broad and deep commitment to housing for homeless popul ations, evidenced
by their commitment of 180 sponsor-based units, 276 project-based units, 1,796 tenant-based
vouchers, and 48 dedicated public housing units— al for homeless and imminently at-risk
populations.
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The model derives directly from the flexibilities that MTW allows, and is based on the
intersection of four essential program elements. 1) willing landlords, 2) availability of supportive
services, 3) availability of housing units, and 4) commitment of rental housing subsidies.

In its project-based programs, the KCHA has modified rules to best address local

needs, developed 186 units of transitional housing with intensive services (time limit of 24
months), and established priority for homeless to access the KCHA housing. It also has
implemented 74 units of permanent supportive housing in six (6) different locations, serving high
need families and individuals, with strong service provider partnerships, and offering priority in
the KCHA units for program graduates.

The KCHA provides support through sponsor-based rental assistance programs targeting hardest-
to-house populations, including chronically homeless, mentally ill, and homeless young adults.
Key elements for success include a requirement that mental health agencies “master lease” units
from private landlords then sublet the unitsto the client and include provision of intensive
services in the homes.

The South King County Pilot project uses scattered-site sponsor-based units for these same
special needs populations, relying on the Assertive Community Treatment (ACT) service model,
in partnership with King County Mental Health Division and Sound Mental Health (SMH), a
contracted behavioral health provider. Tied to thismodel, a Housing Liaison was hired by SMH
to work with and resolve issues with landlords.

Because scattered-site models are generally not as successful with high-needs populations, the
KCHA has piloted another model, using banked public housing subsidy to help support
permanent supportive housing in partnership with the County’ s mental health system. Inthis
model, the KCHA purchased a building to be used as a dedicated structure for homeless
populations with mental illness, turned on unused public housing subsidy, and partnered with a
behaviora health provider to provide supportive services on-site to tenants. The success of this
approach requires that property managers receive training in social and supportive services, and
that service providers receive training in housing management.

Housing Authority of the County of San Mateo (HACSM )

In 2005, San Mateo County published a strategic plan providing recommendations and strategies
for ending homel essness — Helping Our People Effectively (HOPE). The HACSM contributed to
this long-term plan through its Housing Readiness Program (HRP), which committed 60 three-
year, time-limited Housing Choice Vouchers (HCV) under a demonstration program.

The HACSM reviewed the Y ear One process eval uation (2009-2010) of this effort. This
evaluation assessed written documentation, data collected in the HACSM database and the local
Homeless Management Information System (HM1S), case files, staff member interviews, and
interviews with local supportive services agencies. The HACSM shared a copy of the report on
initial descriptive data of the homeless population assisted, and on initial program
implementation. The program is using a Housing First approach, and is rapidly re-housing
households that would otherwise be languishing in emergency shelters. Fifty-eight households
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were successfully moved into permanent housing in the first year of operations and the mgority
of these are perceived by case managers to be on the path to success. However, while most
households have avoided serious landlord-tenant problems, few have thus far demonstrated
change in income or economic stability. While HRP did not set aside funding in support of case
management and/or services, the referring agencies and community services partners have been
ableto sustain regular (monthly) in-home supports. Housing permanency planning has been
delayed, as premature for emphasisin the first year of intervention.

Based on thefirst year’s evaluation, the HACSM has identified the following as desirable
program “tweaks’ likely to enhance success in achieving intended outcomes:

Reinforcement of case management requirements directly with clients;

e Timely accessto consumer compliance data;

e Inclusion of case management compliance as criteriain annual recertification process;
e Clarification of consequences for non-compliance;

e Clarification of service agency reporting requirements; and

e Increase frequency of meetings among program partners to review client progress and
program concerns.

Charlotte Housing Authority (CHA)

The CHA isusing MTW resources and flexibilities to establish alocal rental subsidy program
targeted toward both working and non-working homel ess households; to acquire, renovate and/or
construct project-based voucher units, to partner with local landlords in providing rental
subsidies in units that are also combined with wrap-around services for the respective family;

and to provide funds directly to construct project-based voucher unitsin McCreesh Place, a
transitional housing facility.

The CHA anticipates serving 300-500 additional families viaits base MTW flexibilities and the
increased flexibility of itslocal, non-traditional broader use of funds authorization. Whilethisis
asmall dent in the need for affordable housing in Charlotte, it isastride that it assertsit would
have been unable to accomplish without the use of MTW funds flexibility.

The CHA has not historically viewed transitional and supportive housing as its responsibility.
Instead it has approached working with homeless more as a collaborative venture with service
partners so that the benefit of housing can be tied to supportive services that will begin to pave
the self-reliance road for the families. Thistype of partnership may aso be able to strengthen the
capacity of local agencies with existing expertise. This has included:

e Partnership with Urban Ministries to provide $1.7M to Moore Place, anew 85 unit
facility that will serve chronically homeless populations;
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e Partnership with The Salvation Army to provide 60 renovated Section 9 units for
homeless families receiving supportive services at Hampton Creste, a 239 apartment unit
complex that the CHA recently acquired. Since the families are referred directly from
short term transition shelter, it truly provides the next step in a housing continuum;

e Partnership with St. Peters Homes to provide MTW funds to McCreesh Place, a homeless
housing facility, for constructing new units and providing housing rental subsidies; and

e Providing project-based vouchers for 10 units at a transitional program run by the
YWCA.

The CHA has identified challenges in setting aside resources for homeless use, including:
e Community’ s desire to use available funds primarily for working households;
e Housing authority leadership’s desire not to disadvantage households already on the
CHA waiting list by establishing new preferences and its desire to serve this specific

transitioning customer;

e Establishing rules/guidelines for partnering supportive housing service providers; and

Expectations from the Charlotte community for the CHA to solve the housing problem.

The CHA haslinked its efforts to Charlotte’s Ten Y ear Plan to End Homel essness with the
strong support of Charlotte’s new mayor for thisinitiative. The CHA, in turn, has developed
active outreach and engagement efforts linked to the sheltering system, particularly at the
Hampton Creste apartments.

Comments, Questions and Answers:

Has NIMBYism (Not In My Back Yard) had an impact on the HAP’ s efforts?

e Staff has, in fact, had to be aggressive in their work to engage the community as
supporters rather than antagonists in these initiatives.

What impact does criminal background checks have on client eligibility?

e Asmentioned in the HAP s presentation, such charges are often overlooked, unless they
violate the actual federal statute (e.g. manufacturing on premises).

What is the appropriate staffing and staff preparation needed by the HAP to take on this agenda
effectively?

e The HAP spoke to the need to train and support staff working in aHousing First
program, commit to rapid re-housing, and implement *harm reduction.”
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Are the KCHA's MTW funds funding services at all?

e The presenter indicated that the KCHA'’ s funds are used only for rent subsidy and/or
facilities operating costs. Mainstream services partners are providing support for
necessary Sservices.

How did the KCHA establish standards and accountability for client impact and outcomes?

e The KCHA responded that the County Mental Health System owned primary
responsibility for services and that the housing agency generally stays out of service
decisions.

Comment: The HACSM noted that there was concern over the idea of establishing athree-year
[imit on rent subsidy and program participation. The HACSM recognized that this cap on
participation might well become an issue, given the difficulties that many households have with
attaining self-sufficiency. Staff isworking on follow-up strategies, including exploring the
possibility that time-limited voucher-holders may qualify for permanent HCV’sin the future.

What is the applicability of LIHTC resources for Transitional Housing devel opment?

e Inresponse, one of the panelists clarified that LIHTC could be used to alimited degree,
but always with the expectation that the residents of supported units hold alease in their
name (not always a facet of traditional transitional housing approaches).

Do any of these programs mandate services participation for consumers?

e Inresponseto this question, several of the panelists’ replies reinforced one of the core
principles of permanent supportive housing -- i.e., that providers should be assertive and
pro-active in services provision, but that services participation should always be
voluntary and NOT mandatory for permanent supportive housing tenants. At the same
time, most also underscored their recognition that ongoing case management islikely to
be essential for success in working with chronically homeless adults who have recently
moved in to permanent housing. Several panelists described the importance of having a
long-term game plan for all consumers coming in to housing, and discussed their
processes for establishing “ participation agreements’ with their tenants. Another panelist
emphasized that tenants would rarely be terminated for failure to participate in their plan,
and that even those who had been evicted from permanent supportive housing might be
allowed back in.
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USING MTW TO SERVE MORE FAMILIES:
LEVERAGING MTW FUNDSIN THE DEVELOPMENT PROCESS

This session was facilitated by Luci Blackburn, MTW Coordinator/HOPE VI Grant M anager,
with presentations by Ed Mauk, Housing Authority of the City of Pittsburgh (HACP); Ken
Kugler, Housing Authority of Tulare County (HATC); and Ivan Pour, MTW Program Director.

In this session, two (2) housing authority representatives discussed their non-traditional ways to
leverage MTW funds in the development process. Ivan Pour first provided an overview of how
MTW can ease the traditional housing authorities' requirements. HUD is drafting a notice on the
underlying federa requirementsfor MTW sites so housing authorities can be fully informed of
the requirements they need to follow. Mr. Pour aso spoke about how MTW funds can be an
excellent source of gap financing in LIHTC projects during these challenging economic times.

Housing Authority of the City of Pittsburgh (HACP)

The HACP described how it needed to leverage funds so it could undertake larger devel opment
projects that exceed its annual funding capacity, as well as gain economies of scale that comes
when developing larger projects. It hoped to attract larger and more qualified developers and
contractors and realize savings by purchasing materialsin bulk. Leveraging maximizes available
funding sources like tax credits and provides resources when competing priorities deplete funds.

The HACP leveraged funds to redevelop Garfield, a 632-unit barracks-style public housing
project built in 1966. The project was broken into 4 phases, with the first phase costing $27.7
million. The HACP contribution was $17.6 million coupled with 9% tax credits. But it could
not devote significant capital dollars to the project due to competing demands for the funds, such
as creating Uniform Federal Accessibility Standards (UFAS) units. The fundsit had available
were the current and future stream of Replacement Housing Factor (RHF) funds and the future
stream of Capital Fund Program dollars.

Thetraditional Capital Fund Financing Program (CFFP) was not a viable option for the HACP.
The economic downturn made getting loans difficult; Fannie Mae offered a 20-year fixed rate
loan at 9.5%, which was a higher interest rate than the HACP wanted.

MTW dlowed for creative thinking. The HACP was able to secure a Community Express Loan
from Fannie Mae. Thiswas avariable rate, non-revolving line of credit. Therateisequal to the
London Interbank Offered Rate (LIBOR) plus 300 basis points, with a capped rate at 10%. The
security isacollateral account equal to 25% of the available line of credit. It has no prepayment
penalty, an annual payment of principal, and a quarterly payment of interest.

The benefits of this approach are the use of reservesto collateralize the debt, the ability to save
on the letter of credit fees (1% a year), and the ability to draw funds only as needed. The interest
rate has not been higher than 3.5% so far, and it prepays for the year when it receives its RHF
funds, so itsinterest payments are low. The downsideisthat this new approach was effort
intensive to get approved and payment of a standby fee for the unused line of credit was
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required. Also, Fannie Mae no longer offers the same terms; they now require 100% collateral;
however, other institutions may be willing to provide the same type of financing.

The HACP has many more projectsin the pipeline. Onceit pays off thisloan, it plansto
continue to leverage future RHF, operating subsidies, and Section 8 MTW voucher funds, and
will revisit the traditional CFFP.

Housing Authority of Tulare County (HATC)

The HATC started this session about leveraging with some MTW humor. The HATC stated
that leveraging isthe art of getting millions of dollarsto acquire existing units or build new units
to add to your housing authority portfolio by agreeing to commit aslittle of your own money as
possible.

On the more serious side, being part of MTW gives a housing authority the ability to work with
its resources proactively in adifficult economic time. Housing authorities can look for
leveraging dollars through local cities or counties, Community Development Block Grants
(CDBG), redevelopment set-asides, Neighborhood Stabilization Program (NSP) funds, American
Recovery and Reinvestment Act (ARRA) funds, tax credits, Troubled Asset Relief Program
(TARP) funds from local banks, bond sales, other local service agencies, mental health agencies,
utility companies rebate programs, HUD, and others.

Eighteen projects (644 units) in Tulare County were developed by leveraging MTW funds. They
have significant reserves that they built up over many years; at one point they had six years of
operating fundsin reserves. They have aflat rent structure, so they get more cash flow than
traditional public housing authorities. They are able to invest their reserve dollarsin projects and
earn interest payments, participate in anumber of Low Income Housing Tax Credit (LIHTC)
deals, where their nonprofit subsidiary is the managing genera partner and will be the ultimate
owner when the 15 year period ends, earn devel opers fees, and manage the units. Their
nonprofit now has about $25 million in assets.

Myrtle Court Project: Acquisition of 8 foreclosed four-plexes (32 units) in a cul-de-sac that has
atotal of 12 four-plexes. To finance, it utilized City NSP1 funds, financing was secured from
TARP funds at 4.75% fixed for 10 years and 25 year amortization. The HATC tried to get bond
financing for this project, but the cost was prohibitive. The four-plexes appraised for $70,000
per unit and LTV of 70%.

Court & Paradise Project: Acquisition of 11 existing units and construction of 3-bedroom tri-
plexes for 9 new units, acommunity center and playground. To finance, it utilized the HATC
construction & permanent financing, City Redevel opment and HOME funds of $1,000,000 and
4% and 9% tax credits of $2,200,000. The project isusing ARRA funding for the tax credit
portion. The total long-term debt of approximately $750,000 ($37,500 per unit) will be carried
by the HATC at 5% for 30 years.

Village Grove Apartments: A 48-unit Senior United States Department of Agriculture (USDA)
Project, acquisition and rehab 4% tax credit. To finance, it utilized a USDA loan for $1,000,000,
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a Citicorp loan for $1,200,000, and the HATC nonprofit gap financing $700,000. The project
was purchased from Regional Bank, which had foreclosed on the project many years earlier and
was holding the property until the end of the 15 year Tax Credit compliance period. The HATC
nonprofit controls the project which kept the $454,000 of cash and did about $1,070,000 of rehab
work. The project was purchased for $1,560,000 but that included $384,000 in replacement
reserves and operating funds of $70,000.

Oakwood Apartments. 20 units (1, 2, 3, & 4 bedroom). To finance, the HATC used $250,000
of City HOME funds for rehab; $950,000 was approved in the MTW Plan for the project
purchase and to provide the permanent financing for atotal cost of $1,200,000 ($60,000 per
unit). The project was in foreclosure for $950,000 and will pay 5% interest to the HATC for the
loan.

Gateway Village|l & 11: 64 units (2, 3, 4 bedroom). This project was ajoint venture with a
private developer and the HATC through the HATC nonprofit (Kaweah Management Company,
Inc.), 9% TCAC (Tax Credit Allocation Committee) USDA funds, and local city providing
additional financing of $200,000. The HATC provided $200,000 GAP (Good Agricultural
Practices) funds, devel oper fees earned by Kaweah Management Company of approximately
$600,000. Kaweah Management Company maintains ownership of the project at the end of the
tax credit compliance period and is the managing general partner of all projects. The HATC
works with local cities to help with building & design issues and provides local ownership &
management. The HATC and Kaweah Management Company get 30% of project devel oper
fees.

Tule Vista Project: The financing scheme for Tule Vistaisthefirst of itstype to be approved in
California. This project isatax credit project for single family homes to be sold to qualifying
families at the end of the 15 year tax credit compliance period. The HATC's MTW loan of
$3,900,000 will be repaid at the end of the 15 year period (when the homes are sold) with a“loan
distribution” of an additional $1,755,000 for atotal of $5,655,000. The city has committed up to
$75,000 of deferred first time homebuyer financing per unit and its loan and land are subordinate
tothe HATC. The average sale price per unit only needs to be approximately $142,500 in 15
years to cover the permanent debt and the HATC portion. It will use afirst time homebuyer
program for these houses. The long-term debt is from the New Issue Bond Program that was
approved in 2009. This financing would not have been possible without MTW dollars, which
allowed it to pledge its reserve dollars for the 15 year period. In the end, the note could not say
it was a 3% residual receipts note. Instead, it isnow called a*“loan distribution” which givesit
3% at the end. The banks are concerned about collateral or any potential tax ramifications in the
deals.

East Tulare Ave Cottages. 12 units for persons with developmental disabilities. The HATC and
the California Department of Mental Health Services (CMH) had been looking to work together
on aproject for developmentally disabled tenants. East Tulare Ave Cottagesis across the street
from an existing housing site. The project was acquired for $795,000 and was to be funded with
the California Housing Finance Agency (CaHFA) funding. The total approved by CaHFA to
cover acquisition, rehab and operating fundsis $1,540,000. Theinterest rateis.5% for 30 years.
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Thiswas avery difficult process to get approved and DMHS paid for a consultant to assist in the
devel opment process.

Encina Tri-Plex: Three 1-bedroom unitsin a historic home in downtown Visaliafor persons
with disabilities. The home was built in the 1940’ s and was converted to atri-plex in the 1970’s.
This project was complicated by the fact that the rehabs were not properly documented and there
were mgjor structural issues with the building. However, the project was in agreat location and
worth pursuing. The City of Visalia agreed to provide the long term financing for the project
($325,000), the Central Valley Regiona Center paid for all the rehab work ($550,000), and they
secured another $250,000 from one of the tenant’ s trust account. The HATC nonprofit isthe
owner of the project.

The HATC would like to work with HUD and other MTW housing authorities that may apply for
the MTW Demonstration. In the meantime, it will continue to pursue adding quality housing to
the existing inventory with a concentrated effort to serve communities with little or no assisted
units currently.

Comments, Questions and Answers:

How many units will be at Garfield?

e Therewill be 270 units (2 and 3 bedroom). Garfield was a dense project, so HACP
decided to demolish the housing, re-grade the site, and develop fewer units. Although the
unit number on this siteis far fewer than before, overall the HACP has the goal of
retaining the same number of housing units serving people under 80% of the area median,
and countsits LIHTC projects towards this unit goal.

How was relocation handled for the Garfield project?

e Garfield had alot of vacancies, so relocation was not abigissue. Tenants were moved to
vacant units while work was completed; some residents later moved back into their
former units.

What is a reasonable amount of reserve?

e TheHACP likesto have four months of total budget for itsreserve. If it has more than
that, then the surplus can be put into other costs. The authorized number of Section 8
vouchers is higher than is used; occupancy is significantly better in public housing due to
MTW, but worse in Section 8.

Can you describe the HACP' s Garfield devel opment in more detail?
e Phase 1is90 units; half are public housing and half are above the Total Development

Costs (TDC). Siteimprovement costs were high; it cost $45,000 per unit for grading
costsin order to make the project accessible.

2010 MTW Conference Report 13 June 2 -4, 2010



When you do tax credit or bond financed projects, what is the Area Median Income (AMI) you
use? Do you use Project-based vouchers or Annual Contributions Contract (ACC) funds to

provide subsidies?

e TheHACP uses ACC funds now, but is considering Project-based vouchersin the future.
Comment: One housing agency isusing MTW fundsto buy land that it could not afford
previously. Thisallowsitsresidentsto live in neighborhoods with better school systems and
access to transportation.

Comment: Another housing agency is aso using MTW funds to acquire propertiesin areas that
traditionally do not have public housing for people with incomes at or below 30% of AMI.

Comment: The HATC’ svoucher program isfully used. It is considering using MTW authority

to convert reserve funds to make 150 new Vouchers available. By having flat rents, it keepsits
costs certain so they can better project their income stream.

2010 MTW Conference Report 14 June 2 -4, 2010



USING MTW TO SERVE MORE FAMILIES:
BUILDING PARTNERSHIPSUSING MTW FLEXIBILITIES

This session was facilitated by Louise Hofmeister, Housing Authority of the County of Santa
ClaralCity of San Jose (HACSC) with presentations by Ann Marie Lindboe, Seattle Housing
Authority (SHA) and Joanne M cK enna, Massachusetts Department of Housing and Community
Development (MADHCD).

Seattle Housing Authority (SHA)

The SHA began its presentation by outlining three primary goals for having partnerships and
identifying some challenges they met. It then described its partnerships and described the
program activities that resulted from them.

The SHA acknowledged that it does better with housing clients who have little or no barriersto
stability, so it knew it needed to find partners who could house and support clients with high
needs. The City of Seattle voted to increase property taxes to build/make available more units
for low income households, creating the Seattle Housing Levy (City Levy). It also received
three HOPE V1 grants and entered into an agreement to replace units one for one. Its receipt of
the HOPE VI grants created fear among the nonprofits that the MTW program would take
available resourcesto facilitate HOPE V1 redevel opment, but that did not occur. For nonprofits
not familiar with housing agency requirements, it was an “ eye opener” on how to manage
permanent housing.

The SHA’s three primary partnership goals were: 1) increase housing choice, 2) increase
efficiency, and 3) increase client self-sufficiency. Increasing housing choice focused on
transitional housing, increasing affordable housing in the City, and coupling housing with
services. Increasing efficiency focused on utilizing partner expertise to more efficiently house
hard to house clients and combining efforts with the City Levy process to leverage resources and
simplify the SHA’slevel of effort. Increasing self-sufficiency focused on utilizing partner
services (ranging from intensive case management to job placement) to increase the self-
sufficiency of clients.

The SHA outlined five programs with which they partner: Assertive Community Treatment
(ACT), Sound Families, City Levy, Replacement Housing and Request for Proposals (RFPs),
and Assisted Living.

Assertive Community Treatment (ACT): The SHA developed a provider-based voucher program
to serve people with severe mental illness offering a combination of housing and 24/7 support.
The program targets high users of psychiatric hospitals and jail services. Service agencies are
selected through a competitive process overseen by the State of Washington. They must master
lease units in the private market and tenants must complete the SHA paperwork so that the HUD
Form 50058 for tenant demographic and economic information can be generated. The SHA
provides the housing vouchers (the initial pilot was for 50 vouchers) and funding for services are
provided by the State, treatment funds generated by the providers, and County Levy (county
taxes). Thisprogram isaHousing First model - it is not transitional housing.
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Sound Families: This program began in 2000 with capital and service funding from the Bill &
Melinda Gates Foundation to devel op new housing with support services for homeless families.
This collaborative partnership is a sponsor-based program where seven housing authorities
provide housing vouchers and Sound Families handles eligibility and case management. The
operating subsidy provides up to 400 project-based vouchers. Specific achievements of the
program to date are the development of 305 transitional units, with intensive case management
provided by partner agencies, and 67% of the participants in the Sound Families' evaluation
exiting to permanent housing.

City Levy (Seattle Housing Levy): The City Levy isalocal tax levy approved by Seattle city
residents to create affordable housing. Through this funding, the SHA has committed 500
vouchers to make levy-funded units affordable to extremely low income households. Seattle
citizens and affordabl e housing experts establish priorities for the Levy funds. These priorities
serve as selection criteriafor recipients. As of the end of 2009, 286 units were under contract
through this program.

Replacement Housing and RFEPs:  awards project-based vouchers to partner agencies to
achieve local priorities, including replacement of sold or demolished units. Agencies work with
the city to better align timelines and goals. To date, nearly 1,200 vouchers have been awarded
through the SHA.. Through a Request for Proposals (RFP), 350 vouchers have been awarded to
partners for replacement housing.

Assisted Living: Thisisa partnership with the Retirement Housing Foundation. This
partnership built 154 assisted living units onsite at NewHolly (a HOPE V1 redevel opment).
Historically, Medicaid service dollars have been diverted to pay housing costs for elderly,
critically reducing the funding of services. The SHA covers the cost of housing, so that
Medicaid dollars can go to services. To date, 126 project-based vouchers have been provided by
the SHA, making these units affordable to people with incomes at or below 30% Area Median
Income (AMI). Thisisthefirst and only such partnership in the State.

The SHA identified a number of flexibilities within the MTW program that assisted them in
achieving successful partnerships:

e Voucher usein transitional housing;

e Voucher award process;

e Partners maintain their own waiting lists, and have their own preferences and suitability
criteria (however, the requirement of serving households at or below 30% of AMI is
mandatory);

e Contract term can be up to 40 years;

e No exit voucher;
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e Partners conduct their own “turn-over” inspections;
e Useahigher payment standard to support the project if necessary;
e Provider-based programs — provider master leases units.

M assachusetts Department of Housing and Community Development (M ADHCD)

The MADHCD began its MTW programsin 1999. The MADHCD has no federal Public
Housing but it is the Commonwealth’s Low Income Housing Tax Credit agency, and administers
19,300 Housing Choice V ouchers through eight Regional Administering Agencies (RAA)
located across the state. It was one of the original MTW Demonstration sites. Currently it is
running asmall pilot MTW programs in Boston and Southern Worcester County focused on
helping families increase self-sufficiency. In this pilot there are 183 units with athree-year time
limit (with an option of two one-year extensions). The pilot features a shallow flat rental subsidy,
reguires automatic monthly escrow for clients, and has flexible support funding to cover work-
related expenses for clients to secure or sustain employment. The service delivery model has the
following components. initial meeting and intake; service plan development; referrals to support
services as heeded; and one-on-one advisory meetings when requested by client (crisis
management). A lot of thiswork is*low-touch” since it involves more contact via phone than in
person.

The MADHCD outlined why partners are central to program and participant success including:
project scale (expansion of small projects need partners to meet demand); public awareness and
support; improvement of individual outcomes; leveraging of needed resources; and partner
expertise. Partners play important roles. They create strong and scale-able programs and deliver
complimentary services. Advisory partnerships are invaluable to guiding program expansion and
leveraging resources.

For planning, The MADHCD partners with RAA Executive Directors, RAA Leased Housing
Directors, Housing Quality Standards (HQS) Inspectors, a Management Information Systems
(M1S) Contractor (to conduct data collection and evaluation), and an MTW consultant.

The MADHCD program partners enhance the self-sufficiency pilot by providing job training and
educational programs, case management, increased financia literacy and asset devel opment,
identification of long-term employment and income growth strategies, and, more fundamentally,
add resources and impact the next generation. Partnersinclude job training and educational
programs, financial institutions, community health centers, Community Devel opment
Corporations (CDC), socia service agencies, and schools.

Asthe pilot program matures and the MADHCD looks to expand the program, it is moving
beyond referral and looking more closely at success. To highlight the impact of partnerships on
programs, the MADHCD reviewed three aspects of its MTW program.

Value Vouchers: This aspect sets aside unitsin Low Income Housing Tax Credit (LIHTC)
buildings for MA Health and Human Services clients. It isashallow subsidy to fill the rental
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cost gaps. Partners are property management companies, the Massachusetts Department of
Mental Health, MA Rehab Commission, and the Massachusetts Department of Devel opmental
Services.

Opportunity Neighborhoods: Thisis a choice and mobility program that assists familiesin
moving to low poverty/ high opportunity areas. It provides on-going supports to stabilize
families and provides access to local schools for improved academic outcomes for children. An
important aspect of this program isthat familiesaren’t just “dropped” into the community.
Health centers, after school and summer programs, and Community Development Corporation
partners provide additional supports to help families achieve a successful transition.

Youth Aging Out of Foster Care: Thisisatime-limited subsidy for youth to take advantage of
educational and job training opportunities. Involved partners include the Department of Children
and Families, colleges, training programs, supportive services providers, and the program
participants themsel ves.

The MADHCD’ s advisory partners include advocacy groups, funders, academic centers,
program participants, policy and planning agencies, and other state agencies. These partners
work with the MADHCD to craft and expand MTW’s full potential — recognizing the
intersection of housing and income and looking to job training programs to increase success
rates. They inform and advise program design, assist with program evaluation and data analysis,
leverage existing resources, and identify new resources.

Asthe MADHCD looks to expand beyond the pilot, it has many questions and anticipates
challenges. It isconsidering voluntary versus mandatory participation, time limits,
flat/tiered/other rental models, garner public support, and changing the role of the RAAs.

Comments, Questions and Answers:

Regarding preferences, how are waitlists handled?

e The SHA responded that thereis an expedited waitlist process for those transitioning out
of atransitional/supportive housing unit, but there are no exit vouchers. The SHA does
not want to provide an option for clients to circumvent the waitlist process. Therefore,
programs get clients on the waitlists at the beginning of the program so that they are
ready when the MTW voucher time limit approaches.

Regarding case management, how long do they follow-up?

e The SHA responded that in Seattle, there is no timeframe requirement, but once clients
rely less on case management, other partners pick up that service. The expectation isthat
the client can live independently as a criteriafor coming into the housing. A session
participant suggested that having contractors administer case management is not effective
due to quality and control issues and recommended that case managers be hired directly.

How do you get partnersto keep records or make data available?
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e The SHA hasjust added data elementsto its list of required data collection to get the
reportsit needs. Most partnering agencies aready had reporting requirements.

Isthe SHA or the MADHCD asking for measures other than housing (i.e., self sufficiency and
other measures)?

e The SHA also asksfor other measures, but these were aready part of existing reporting
(# transitioned to PH, # employed, # in educational opportunities).

e Originaly, the MADHCD didn’t ask for additional reporting measures because it was
unsure of what metrics and data would provide effective information. This has changed,
now the pilot is very goal driven and the MADHCD wants to know how the client moves
through the program and what his’her outcomes are. The MADHCD also hired an MIS
contractor to assist with this process. Another session participant works with homeless
providers because they have a strong grasp of the situation and viable metrics.

Question: * Soreading the Good News” : how to you share your accomplishments with
community as well as stakeholders?

e The MADHCD has participated in limited promotional marketing citing geographic
diversity challenges. However, as more partnerships are developed and data collection
improves, more information will become available. Inspectors will also be able to work
with localities to educate that MTW is aresource and increase understanding on how to
improve the housing stock.

e Every six weeks, the SHA publishes a county newsl etter that talks about MTW and
HOPE VI grants. Thereisalso alLandlord newsletter, regular press releases, and partners
are more than willing to give the MTW program credit and add itsrolein their projectsto
their talking points.

Comment: Another session participant recommended being aware of the political angle; when it
came to expanding and preserving these programs, it talked amongst Directors, conducted a
survey and will now disseminate the resultsto legislators.

Baselines and benchmarking: Issue of monitoring the outcomes of partnerships—isthere
anything that you want to think about when monitoring partners?

e The SHA acknowledged that there is always a struggle between what you want to
monitor while minimizing burden. It recommends restraining from asking for too much
detail and only monitoring needed data and information. Its subgrantees propose
outcomes and the SHA measures actual performance against these estimates. Thereis
some influence by the MTW agency on what those measures should be, but MTW is
flexible. The SHA suggested MTW programs could check regularity (pay raises, etc),
preferences, occupancy rates, Enterprise Income Verification (EIV) issues (50058
reporting is achallenge, receive in paper form and requires data entry and
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checking/validation), and data quality (thereisarisk of audit from HUD when datais
wrong).

e The MADHCD acknowledges that thiswill be a big challenge as they move their pilots
to full scale programs. It has hired the MIS contractor to assist in collecting this data.

How do you select partners?

e The SHA conductsits own RFP, but also will match to service dollars RFP requirements
—if it would provide a better overall package.

Did the SHA get a procurement waiver?
e No, it still hasto follow an approved procurement process; it’s just a matter of who is

running the procurement. Another session participant recommended using the local
government as a partner for procurement.
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USING MTW TO SERVE MORE FAMILIES:
CREATING LOCAL VOUCHER PROGRAMSWITH MTW

This session was facilitated by Emily Cadik, MTW Coordinator, with presentations by MaryAnn
Morrison, Massachusetts Department of Housing and Community Development (MADHCD)
and Sean Heron, Oakland Housing Authority (OHA).

Ms. Morrison discussed the MADHCD’ s planning process associated with developing alocal
voucher program, and Mr. Heron discussed reviewing the OHA'’ s sponsor-based vouchers and
how the OHA implemented the program. Session attendees introduced themselves and stated the
number of vouchersthey had. A volunteer was selected to provide a summary of the session’s
discussion to the larger group.

M assachusetts Department of Housing and Community Development (M ADHCD)

This presentation began by asking attendees two questions. how many were aready conducting
local initiativesin their MTW programs and how many were learning about creating local
initiatives? Several hands were raised in response to the first question, and only afew handsin
response to the second. The presentation was focused on the planning process for creating
various local initiatives, and what the MADHCD learned about operating a small program during
thefirst 10 years of involvement with MTW. In retrospect, the MADHCD believesit did not
spend enough time planning what the agency wanted to achieve through the MTW program
when it first started.

An overview of the MADHCD was provided: the agency was the only voucher-only agency
when the MTW program started. Since then, other MTW agencies have transitioned into
voucher-only agencies aswell. The MADHCD had two database systems to manage its 19,300
vouchers, which would also be important for data collection and the evaluation of the MTW
initiatives.

The MADHCD’sinitia program, started in 1999, only affected 183 vouchersin two parts of the
State (greater Boston and southern Worcester County). The program was based on atime-
limited stipend. The MADHCD selected participants who had been on public assistance for the
last 12 months. Participants did not receive atraditional voucher; rather they were given a
stipend that could be used for rent and work-related expenses. Additionally, the MADHCD
automatically placed $50 of the stipend into escrow for each family each month, and participants
could divert some of their rent subsidy to the escrow if they wanted. The program was originaly
to last for three years, but now there is afive year option.

When designing the program, the MADHCD did not develop an evaluation strategy to test
outcomes. The MADHCD recognizes that this was a missed opportunity for it to assess how
successful of aprogram it was. Currently, the MADHCD is going back to collect data from
participants, since it does not want to repeat the same mistake going forward.

When the MADHCD renegotiated its MTW Agreement with HUD in 2008, the administration
was supportive of expanding MTW to the agency’ s entire portfolio. There would also be amore
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rigorous evaluation as well as tracking of outcomes associated with the self-sufficiency program.
The MADHCD wanted to be more strategic in designing the expanded program and asked the
guestions: what it was going to do, how it was going to do it, and why was it going to do it?

To accomplish this, the MADHCD first identified who the partners were and made sure they
were at the table from the beginning. No decision would be made in avacuum. Partners
included the eight regional housing directors, front line staff, and executive directors. The
MADHCD aso hired a consultant to provide guidance in devel oping the plan and moving it
forward, and a Management Information Systems (M1S) contractor to assist the group with
modifying its database system as needed. The MADHCD also reached out to local partners and
other stakeholders with expertise in moving familiesto self-sufficiency. There were severa
reasons why partners were important. The MADHCD needed to know that the program would
be scalable and could be translated to alarger program; to leverage money and expertise; to help
tell the story of the MTW program; and to assist with follow up with participants.

The planning process was shaped around the three statutory objectives of the MTW program
with the various partners assigned to different objectives. The MADHCD also created small
working groups comprised of experts in the community that were working on similar self-
sufficiency programsto help shape the MTW initiatives.

In planning process, several key questions were asked:

e What are the key assumptions? For example, a successful outcome defined as the
elimination or reduced need for subsidy by a household.

e What are we testing and how will thisinform the transformation of our entire program?
e |sthe program teaching us something valuable?
e What arethe design elements?

e What information is out there that we can refer to? What have other researchers and
outside stakeholders found so that we do not reinvent the whed!.

e What data do you have and what data do you need?

e What can you leverage?
The transformation of the MADHCD' s entire portfolio did not happen immediately. The
Amended and Restated MTW Agreement was signed in 2008, but the agency did not propose an
expansion until its recently submitted FY 2011 MTW Plan. Additionaly, the MADHCD
stressed the need for front line staff involvement in the planning process. If the program was not
intuitive and understood by staff, it would be difficult to implement.

For the self-sufficiency pilot programs, the MADHCD is focused on conducting household
assessments and linking the assessments with services, whether provided in-house or through
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local partners. There would aso be awork requirement. The MADHCD also modified its
approach to escrows, and would now require participants to actively save money in addition to
the automatic escrow.

For the choice pilot programs, the MADHCD isworking on two programs: avalue voucher and
opportunity neighborhoods. The value voucher program is targeted at the homel ess popul ation
in Massachusetts. Through this program, properties make their lower rent units available to the
homel ess popul ation as long as case management is being provided. The opportunity
neighborhoods program is focused on the reality that where residents live informs the
opportunities available to them. The MADHCD is evaluating neighborhoods with positive
factors with respect to housing and education and connecting families to these areas.

To evaluate the program, agencies need to know what data has to be collected, and what
maodifications need to be made to their MIS systems. A lot of datais aready available both
externally and internally to the agency. The MADHCD isworking with its MIS department to
extract the information that is already in system, so it can be used to evaluate the impact of the
MTW initiatives.

The presenter closed by stressing that if an agency does not take the time to plan and have the
right partners at the table; it does a disservice to the MTW program and the opportunities it
provides.

Oakland Housing Authority (OHA)

The presenter briefly reviewed the number of public housing units, MTW Housing Choice
Voucher (HCV) units, and non-MTW HCV units managed by the OHA.

Under the special housing programs, the OHA is not providing vouchers; rather, the OHA is
providing housing subsidy to participants who would not otherwise benefit from the Section 8 or
public housing programs. The two primary MTW authorizations that are permitting the OHA to
pursue this approach are the following: Attachment C, Section B.1. Single Fund Budget, which
allows the agency to combine funds received under the operating, capital and voucher programs,
and 2) and Attachment D. Use of MTW Funds, also referred to as local, non-traditional use of
funds, which states that the use of MTW fundsis not restricted to Section 8 or public housing.

The two other small group discussions focused on the belief that establishing supportive/
transitional/homel ess programs and building partnerships using MTW flexibility are interrel ated,
and that using a Sponsor-Based Housing Assistance Program (SBHAP) isaway to accomplish
both. The OHA looked to both the Housing Authority of Portland and Cambridge Housing
Authority and what they did to serve special needs populations. The OHA has been very careful
not to use the term “voucher” in describing this SBHAP, and noted that the program is a “work
in progress.” The agency has thrown itself into the program and is responding to issues as they
arise while trying to be strategic and deciding where to use the program.

There are three goals to SBHAP: 1) to be agile in responding to local needs and become a
partner in addressing community issues; 2) to serve households not served by the HCV or public
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housing programs; and 3) to leverage the resources around in the community. For example, the
OHA may not have the expertise to work with housing specia needs populations, while many
community-based agencies do have robust programs that serve special needs popul ations but do
not provide a housing subsidy. Where housing assistance and supportive services have
traditionally existed in two silos, MTW has allowed the OHA to bring them together.

In expanding housing opportunities, the OHA sought to serve groups that do not traditionally
qualify for or benefit from the public housing or HCV programs. These include people on the
waiting list that need services to succeed, do not have a good credit history, poor references, no
funds for a security deposit, problems with behavior in the community, or past criminal records.
For many of these groups, such as the prisoner re-entry population, they need housing to succeed
but are denied because of their history.

The OHA then provided some examples of how it was using SBHAP to respond to local housing
needs and emerging issues. In one case, aloca nonprofit housing provider collapsed, which
could have resulted in aloss of housing resources and displacement of current tenants. The City
of Oakland asked the OHA to provide emergency vouchers as the buildings were shut down. As
aresult of MTW, the OHA took a different approach. Instead of providing vouchers, the OHA
provided funding to keep the buildings open, which meant that families could remain in their
units and kids in schools and limited disruption. In another case, the OHA disposed of its 254
scattered site public housing units and put project-based vouchersin the units. Several of these
families were over-income (over 50% AMI) and would have had to be relocated. The OHA used
itsMTW flexibility to allow these over-income families to remain in the unit. Finally, a county-
wide strategy for homel ess issues turned into a nonprofit organization that got local governments
to commit units to the program. Through MTW, the OHA is providing unitsto this endeavor.

In discussing the leveraging of resources, the issues of service providers that could not provide
housing subsidy, the OHA not having the expertise to provide services to special needs
populations, and the utilization of MTW to get out of these silos, were repeated.

Currently, the OHA has implemented two local housing subsidy programs. 1) serving over-
income families in the former scattered-site public housing units so they are not displaced; and 2)
a short-term subsidy program for adistressed LIHTC property. For this SRO property, the Oaks
Hotel, the OHA is providing enough subsidy to keep it operating - $130,000 over 16 months —
while other partners are brought in to stabilize the building for the long-term. Asaresult, alocal
nonprofit was brought in to take over the property, which is combining the property with the
Single Room Occupancy (SRO) that the organization owns next door. Thiswill alow it to
provide 24-hour desk service, which was not feasible until it had two buildings. The
organization has also applied for Low Income Housing Tax Credit (LIHTC) and anticipates
starting construction in October 2010.

The OHA aso has two programsin progress. 1) the MOMS (Maximizing Opportunities for
Mothers to Succeed) transitional program; and 2) the homeless and re-entry partnership with the
City. The MOMS program is being done in partnership with the Sheriff’s department and is
targeted to mothers coming out of jail and reuniting with their children. The program will be
operated out of 12-unit scattered site building. Since the building was part of the public housing
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disposition, the OHA would provide project-based vouchers (PBV). However, the OHA is
rethinking this approach, and may do a sponsor-based program instead and bring in a service
provider that is better equipped to serve this population. Thereisavested interest in utilizing
this building because rel ocating such afacility would be very difficult. Anon-going challengeto
this program is the State budget crisis. The Sheriff’s department budget to provide on-site case
management was almost entirely eliminated, so it isunsureif it will be able to continue to
provide this service.

For the homeless and re-entry programs, the City has the expertise in working with this clientele,
and already hasin place aset of criteriafor program evaluation and reporting mechanisms. The
OHA will partner with the City to leverage its expertise and provide subsidy dollarsto its
clientele. The pilot program istargeted at 40 homeless individuals living in encampments, and
50 individualsin the re-entry program. Current challenges include ligibility criteria associated
with past criminal history (e.g., no history of methamphetamine production or registered sex
offenders in public housing and the existence of outstanding warrants). The OHA is moving its
background checks away from the Oakland Police Department (OPD) since OPD would haveto
arrest theindividual. Another challengeisfunding. Thereal estate parcel tax had been used to
fund the re-entry program. This tax may be eliminated, which would impact the funding for the
program. The goals of the pilot program are 85% of the population remaining housed after one
year and 95% of those without income being employed after one year.

The presentation ended with three themes going forward. The first was managing its
partnerships and knowing who brings what to the table and what impact the budget problems
would have on itsrelationships. Second, the OHA isworking on its reporting and evaluation of
these programs. These include how to fill out the MTW 50058s and how thisinformation is
linked back to the OHA’s Annual MTW Plans and Reports. For program-specific goals, the
OHA Board of Directors has its goals for the sponsor-based program, while its partners have
their own goals. The question is how to blend the two different goalstogether. Finally, the
OHA islooking at the possibility of establishing “graduation” vouchers. In many instances,
people enter the program with a need for services, and that need drops off over time, such asin
the Shelter Plus Care program. However, those vouchers continue to be used by those
households even if they do not need services anymore. The question is how to transition them to
aregular voucher and open up the service-enriched voucher for someone who needsit. Thereis
no support for issuing time-limited vouchersin Oakland, but if agencies are serious about a
continuum housing and service, a method of graduating clients needs to be devel oped.

Comments, Questions, and Answers:

For the Oaks Hotel, what was the $130,000 used for and what paperwork was required by
HUD?

e The OHA responded that The Oaks Hotel was an 85-unit SRO operating at a deficit. The
City had provided temporary operating support, the management company was departing,
and the SRO was serving a Housing First population. The City would have had to
scrambl e to relocate these residents if the building was closed down and would be
difficult to reopen the building once it was closed. The OHA told the City that it would
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assist them, but would not provide relocation vouchers. Instead, if the City was serious
about keeping the building open, the City should calculate what the cost would be to
operate the building until it could be re-stabilized and operated by another nonprofit. The
operating gap determined by the City was $130,000. The OHA funded the $130,000 in
three increments, which is contingent upon the City meeting certain benchmarks. The
funding was provided asagrant. Ultimately, the OHA justified the expenditure by
determining that the agency would spend more than $130,000 to relocate all of the
householdsif the building were shut down. Hence, a cost-benefit analysis was
performed: what did it cost to keep the building in operation while along-term solution
was reached versus shutting it down.

How isthe MADHCD going to get participants to actively save into their escrow accounts?

The MADHCD was working with the Asset Development Commission on their
Individual Development Accounts (IDA) program. The MADHCD is requiring that
everyone participate in afinancia literacy program and invest 1% of their increased
income to savings. While peopl€e’'s escrows may grow, they are stuck in ajob that does
not pay alivingwage. The MADHCD will work with the family to take some of escrow
and use it to get into a program that would help them obtain a better paying job. Thisis
one of the rationales for a case management ration of 25:1. While the assessment is
completed in the beginning, it is critical to revisit that assessment and useiit to help the
families address their issues. It isimportant for the case managers to be able to spend
time with their clients to help them make those decisions.

How is the OHA funding a case management ratio of 20-1 in the homeless and re-entry pilot
program?

In Oakland, the City is committed to this ratio and provide funds accordingly. The
MADHCD isfunding to that level where feasible and using any savings realized by the
agency through MTW to fund case managers.

On the economic side, are the costs per family going up or down?

The OHA was providing $830 per month for their sponsor-based contribution, which was
being leveraged with case management at a 20-1 ratio being paid for by the City, and the
City was paying that for a population that did not have any housing subsidy. The OHA’s
average Housing Assistance Payment (HAP) is $950, and for an individual HAP, it is
about $830. Therefore, while the costs are about the same, the OHA believes that the
outcomes for participants will be better.

The MADHCD will be creating more stipend programs going forward. The MADHCD
looked at the average HAP in region and is already working with less than that.
Therefore, the agency was not immediately spending as much. However, the statutory
objective of administrative efficiency became an issue for front line staff. Since they did
not understand what it wasinitialy, staff thought the agency was trying to put them out
of ajob. Instead, as efficiencies have been achieved, the role of the staff has changed
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from being a program representative to being more of a case manager. The staff time
freed up can be used to do one-on-one work with clients and spending more time with
them and linking them to programs. These responsibilities cannot solely reside with
Family Self-Sufficiency (FSS) or ROSS coordinator. The MADHCD wants inspectors to
provide knowledge to owners to help them be more cost effective in making repairs. This
has changed the dynamics of how the agency is perceived in the community. The
efficiency is gained by moving people off the program by providing more supports.

What would you measure with respect to efficiency?

e The MADHCD has aworking group discussing thisissue; one person in each of the eight
regions is conducting a small time management study on how long it takes to prepare all
of the information that goes into a mailing, and then see how saved staff time was
redirected to client interaction and hel ping them to move forward.

How is the OHA supporting over income-families?

e The OHA responded that for those who are not eligible for housing because their income
isover 50% of Area Median Income (AMI), the OHA is allowing them to stay in unit by
using the sponsor-based program to provide subsidy. If the family is above 50% AMI
and below the allowable rent for unit in that market, they are allowed to stay in unit. The
contract rent is based on aflat rent. These families have their rent frozen with a 5%
increase each year in the amount they are paying until there is no HAP. Once that
occurs, families may remain in the unit for an additional 24 months.

For the Oaks Hotel, since the OHA is providing gap financing via a short-term subsidy, how is
the agency going to submit the 50058 infor mation?

e The OHA isnot sure how they would report 50058 information on this project sinceit is
already being done in partnership with the City. Some people may be served very
quickly and moving through the program. The OHA is not well adjusted to rapid
turnover, so it isunclear how it would be able to report the 50058 information in pace
with the turnover.
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USING MTW TO SERVE MORE FAMILIES:
ESTABLISHING FORECLOSURE PREVENTION, MORTGAGE ASSISTANCE
AND LOCAL HOMEOWNERSHIP PROGRAMS

This session was facilitated by Justin Fazzari, MTW Coordinator, with presentations by David
Weber, Housing Authority of the City of Pittsburgh (HACP) and Sarah Laster, Louisville Metro
Housing Authority (LMHA).

Although the presentations highlighted different tactics to preventing foreclosures, it was noted
that the overall theme to the Conference and this session was to serve more families.

Housing Authority of the City of Pittsburgh (HACP)

The HACP uses a combined program with housing choice vouchers (HCV) and low income
public housing (LIPH) for their homeownership program. This combination alows the HACP to
reduce administrative costs and operate a more efficient program.

In order to fund their homeownership program, the HACP uses the MTW single fund budget for
soft-second mortgage assistance. Thisinnovative usage of funds has allowed the HACP to
expand the dligibility to include more families from their waiting lists. Providing a soft-second
also expands the housing choices available to families, which in turn aids the HACP to serve
more families.

Eligibility requirements for a homebuyer to enroll in the HACP program include a minimum
annual income of $17,000 per year, employment of at least 30 hours per week (or disabled or
elderly), adebt ratio of less than 35%, and the buyer must provide a 1% down payment,
complete a homeownership class, and obtain a pre-approval letter from a bank or other approved
lender. All home purchases must be approved by the HACP and be located within the HACP's
jurisdiction.

The success and strength of the program is due to the following services provided by the HACP:
e A homeownership class and credit counseling services.

e Information on affordable banking and settlement services. These services help insure
that homebuyers are not being taken advantage of by predatory lending services.

e Upto $7,000.00in closing cost assistance which includes three years of homeowner’s
insurance and a home warranty.

e Funding to cover home inspection costs and other closing costs.
e Soft-second mortgage assi stance, which can be up to $32,000. The average soft-second
mortgage amount administered by the HACP is $14,000. The HACP considersthis

assistance to be “lump-sum” assistance and is cal culated based upon eligible monthly
rental assistance multiplied by twelve months and then that same rate for ten years. The
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debt on this assistance is forgiven at an annual rate of 10% per year and 100% after ten
years, which substantially reduces the homebuyer’ s mortgage amount.

Extended aid to any program members facing possible foreclosure. The HACP
established a foreclosure prevention fund which program members can take advantage of
for up to six months. The total payment amount for each homebuyer cannot exceed
$3,000. The HACP did note that out of the 81 homebuyers currently enrolled in the
program there has not been asingle individua who has had to take advantage of this
foreclosure prevention system.

The main reasons the HACP program is successful at avoiding foreclosures include the
following:

Since the HACP must approve every mortgage, the HACP can examine each and every
mortgage and insure that their homebuyer program members are not victims of predatory
lending practices.

The cost of homes in Pittsburgh isrelatively low.

The HACP aso has a very strict requirement that every homebuyer enrollsin and
compl etes the homebuyer education program.

The HACP provides one-on-one assistance throughout the entire purchase process.

The HACP reviews all home inspections and requires that sellers be responsible for any
required repairs. These steps ensure that a homebuyer is buying ahome in afair and
responsible manner, which significantly increases the ability of the homebuyer to stay in
their home well after they have purchased it.

L ouisville Metro Housing Authority (LMHA)

The goal and objective of the LMHA isto offer acomprehensive route to self-sufficiency for
low-income families through mortgage assistance, homeownership counseling, and maintenance
support. The presenter explained that both Public Housing and Section 8 participants may enroll
in the Section 8 homeownership program.

The LMHA has alocally defined homeownership program; it was one of the first Section 8
homeownership programsin the country. In order to have a successful local homeownership
program, the LMHA has instituted the following program tactics:

Time limits for homeowners to purchase their homes. The intent isto keep potential
homebuyers motivated.

Utility estimates that ease the calculation that ease the calculation for bank pre-
qualification affordability.
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e Utilization of MTW flexibilities to adjust the exception payment standard regul ations and
use owner occupied median value rather than renter occupied median gross rent in
calculating their exception payment census tracts. This provision promotes residential
choice, helps families move closer to areas of job growth, and de-concentrates poverty.

e Thissingle mortgage model isamajor success of the program. This maximizesthe
buying power of the potential homebuyer.

A unique tactic in the LHMA program is to expand the housing choices offered to homebuyers.
The LMHA has used its MTW flexibilities to allow those who qualify for a one bedroom home
the opportunity to purchase atwo bedroom home. The LMHA chose this tactic because their
housing stock does not contain many one bedroom homeownership units. Therefore, the LMHA
allows aHUD waiver for these one bedroom qualified tenant to increase their payment standard
to two bedroom qualified units to increase asset opportunities. The LMHA also utilizesits MTW
flexibilitiesto allow for different payment standards for homeownership and rental units.
Alternate payment standards are used for exception payment standards and one and two bedroom
qualified homebuyers.

The LMHA has implemented various tactics to protect homebuyers from the foreclosure crisis
that has crippled other areas of the country. These include:

e Intensive post-purchase counseling. The LMHA has found that predatory practices often
start the day after a homebuyer close on their home. The LMHA works with homebuyers
to ensure that they understand the principal of equity and work to maintain their home's

equity.

e Requires that homebuyers contribute $10 a month during the first three yearsto an
individual development account (IDA). Thisaccount is set-up and the LMHA will match
funds on atwo-to-one basis for repairs and maintenance.

e Commitment to the continuing work requirement. The LMHA made a decision to require
homebuyers to be gainfully employed and if they lose their jobs they must find another
job within two weeks. During tough economic times the LMHA has worked with
homebuyers and allowed for areduced number of hoursif asituation arises, aswell as
additional time.

Currently 156 families have completed counseling and purchase with aLMHA voucher; 50
families completed counseling and purchased a home on their own; 73 families completed the
counseling program and did not purchase ahome. Of the 156 homeowners, 27 are off of
assistance, 11 had executed exception payments, 31 homes were new construction. Homes are
located in 22 of 26 Metro Council Districts; 21 were from public housing; 68 were
disabled/elderly/handicapped; and 58 had participated in the family self-sufficiency program.
68% were femal e heads of households with children, 68% were African American, and 40%
percent were elderly/disabled/handi capped.
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The current pipeline for the LMHA includes seven sales contracts, two buyers looking for units,
ten applications, and over 300 eligible buyers enrolled in the housing counseling program. The
LMHA does not currently market its program.

Comments, Questions and Answers:

What is the number of staff dedicated to the Homeowner ship Program?

e TheHACP has approximately 1.1 FTE (normally only one person works for the
Homeownership Program, but when there are more applications or if there is a house
closing, more staff isinvolved).

e TheLMHA has2-3FTE. The staff time varies based on where the homeowner isin the
program. For instance, there is supportive staff for Housing Quality Standards (HQS) for
inspecting and the program administrator is heavily involved with other programs so her
time with the program fluctuates.

Do you institute a work requirement?

e TheLMHA hasastrict work requirement that has a two-week grace period in which the
homeowner must be actively looking for anew job. So far the LMHA hasn't had a
problem with someone trying to find ajob. The LMHA has decreased the number of
hours required because many people have their hours cut and this has proven to be an
effective way to keep people eligible.

Have other |ocations been able to consolidate multiple programs together ?
e TheHACPhasan MTW activity to consolidate some things, but the MTW program does
stand alone. Full policy and adjustments went through the public process. A separate
HOPE VI Homeownership Program also operates within the jurisdiction, run jointly by
the HACP and the Urban Redevelopment Authority (URA). A session participant shared
that they have atime limit for families to be on the waitlist as they don’t want someone
enrolled in the program forever.
Any push back with the new initiative and people jumping the waitlist?
e TheHACP has not experienced any pushback or waitlist issues.
Does a participant have to be involved with the Family Self-Sufficiency (FSS) program?
e The HACP does not have this as a requirement, but highly recommendsit.
A participant is pre-qualified for the homeownership list, but a person later on thelist finds a
unit and compl etes the appropriate process. Does this person have to wait for the people above

themon thelist in order to receive funds?

e Inshort, no. The HACP does not require that persons that compl eted the process and
have a unit must wait for others to complete before purchasing, provided there is enough
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money in the lump sum budget to cover the purchase. However, someone much farther
down on the list must wait for the people above to either buy a house or have their time
[imit run out.

Both programs have had high levels of success, where do you see that strength coming from?

e TheLMHA identifiesaprimary strength as the education of participants about what they
are getting into and the requirements of the program (including the long-term effects) and
the relationship the staff has with the participants. The counseling program is also very
helpful. The LMHA highlights the principal of equity and that homeowners must
maintain their homesin order to increase equity.

e TheHACP identified pre purchase requirements and low housing prices as key. The
representative also noted that the post sale costs of the home being very low maintenance
asacritical success factor. The dream of owning ahomeisreally adrive for people,
which causes them to want to stay in the home. The front work is very helpful, but the
pre-purchase process is redlly the strength. They try not to get too involved with any
work post-sale of the home. A homeowner cannot take out another mortgage on the
home without the HACP approval.

If someoneiseligible for a 1 bedroom home and qualifies for a 2 bedroom, how many people
take advantage of that program?

e The LMHA stated there were 12 individuals in the LMHA program who took advantage
of this opportunity to buy a bigger home.

Have you received any type of positive criticism to help you structure your administrative
programs better?

e TheLMHA stated that participants indicate that they appreciate the hands on approach.
Comment: A participant referencing the Minnesota State Homeownership Program Research
stated that they did not understand why on the day after a person closed on their home their
mailbox was full of credit card applications. In Louisville, ahome sale is published in the local
newspaper within the month, so credit card offers and other lending/refinancing mail is being
sent to the new homeowner. The LMHA responded by encouraging other agencies to constantly
check-in with their clients, especialy during the first year, in order to keep their clients away
from predatory lender activities.

Where do the funds come from for your soft second loans?
e TheHACP uses MTW block grant funds for the soft second mortgage loans.

How do the soft seconds decr ease administration costs?
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e TheHACP identified that decreased inspection costs for future yearsis aresult of soft
seconds.

Have you tried to expand the number of Uniform Federal Accessibility Sandards (UFAS) units
in your program?

e The LMHA responded that the housing stock is severely limited, as many houses are over
one hundred years old and were not designed with UFASin mind. Itisstill tryingto find
ways to work on this dilemma.
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USING MTW TO SERVE MORE FAMILIES:
DECONCENTRATING POVERTY USING MTW FLEXIBILITIES

This session was facilitated by Tracey Scott, Atlanta Housing Authority (AHA), and Bob Boyd,
Minneapolis Public Housing Authority (MPHA). Ms. Scott and Mr. Boyd began the session by
introducing themselves and briefly discussing their backgrounds. Ms. Scott stated that she was
presenting in lieu of three of her colleagues so she expected her remarks to be informal and
suggested a more informal conversation take place.

Atlanta Housing Authority (AHA)

The AHA’svision is a healthy mixed-income communities and healthy self-sufficient families.
The AHA has focused on de-concentrating poverty since 1994, prior to the MTW Agreement. In
1994, when Renée Glover, the AHA’s CEO, was asked to head the agency, the AHA wasin
quite a situation: public housing communities were blighted, truancy prevailed, crime was high,
and the AHA was a “troubled agency.” Public housing was Atlanta’ s “crown jewel” in the
1970s but by the 1990s it was “completely tarnished.”

The AHA used HOPE V1 funds to begin relocating families and improve the communities. The
AHA has used avariety of tactics, including MTW, to tear down public housing and begin
building healthy mixed-use, mixed-income communities. There are four pillars to describe how
the AHA usesits MTW flexibility: funding, program management policies, human development,
and community-building.

1. Funding —the AHA uses the flexibility of the single fund to further development. The
AHA leveragesits funds into new real estate development. This access has allowed a 10-
to-1 funding ratio of private dollars to the AHA HOPE VI funds. The AHA may provide
along-term ground lease to the partnership; when the ground |ease ends the property
reverts back to the AHA. Thisallows developers to come into a partnership where they
can focus on the market-rate units and use amix of public and private investment,
including tax credits, for funding the entire devel opment that also includes affordable
units.

2. Human Development —the AHA uses MTW funds to provide support, counseling and
coaching for 27 months after residents move from public housing. The AHA has also
initiated several educational efforts (the AHA’s Good Neighbor Program). Families go
through a series of six classes on tenancy topics including how to maintain the unit and
conflict resolution. These efforts are intended to optimize each participant’ s opportunity
for success.

3. Program Management Policies— To ensure greater success as families moved from
public housing, the AHA implemented program policies such as limiting the family’s
portion of rent to 30% of income to ensure greater affordability.

4. Community Building —Starting with its Olympic Legacy program, the AHA used HOPE
VI funds to revitalize the Techwood/Clark Howell public housing and create Centennial
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Placein 1996. Centennial isright in downtown Atlanta and has truly created new life for
the entire surrounding area as well as for families and children. With the Quality of Life
initiative, Atlantatargeted 12 of the remaining family public housing communities for
demolition requiring relocation of about 3,000 families. Severa of those communities
have been developed into mixed-use, mixed-income communities.

The AHA provided a summary of programmatic and policy changes they have implemented
(refer to handout) across programs, including its Housing Choice Voucher Program, and Project-
based Rental Assistance (PBRA) partnerships.

AHA Handout Synopsis:

e 30% of adjusted income - the AHA provides affordability for families by limiting total
tenant payment to 30% of adjusted income. Additionally, the AHA recently increased its
standard deductions well above the HUD standard.

e Project-based Rental Assistance—the AHA uses PBRA asafinancia incentive and
financing tool by providing a renewable rental subsidy to private sector developers and
owners to commit a percentage of units as affordable in quality market-rate multifamily
developments. PBRA also enhances devel opers and owners competitive applications for
the State’' s Low-Income Housing Tax Credits Program for the provision of affordable
rental housing. It enablesthe AHA to leverage Federal funds with other public and
private investment to expand the affordable housing resource.

Minneapolis Public Housing Authority (MPHA)

The MPHA is amission-driven agency that promotes and delivers well-managed homes (not
apartments and condominiums) and contributes to families and communitiesit serves.

The MPHA recently created the Mobility VVoucher Program. The MPHA recognized that
families wanted to live near the people with whom they grew up - potentially staying in the
same, concentrated area. The MPHA wanted to encourage families to look at different
environments and look at housing in adifferent way.

The MPHA’s Mobility Voucher Program Action Plan overview reads, “MPHA is committing
between 3-5% of its Housing Choice Vouchers (up to 240 vouchers) to support the Mobility
Voucher Program. Participants for this program will be drawn from the MPHA’ s Housing
Choice Voucher program waiting list and must meet the MPHA Section 8 income limits as well
as other screening requirements for participation in the MPHA'’ s Section 8 Housing Choice
Voucher (HCV) program. Each family will be assigned to aMobility Counselor responsible for
assisting the family in finding and maintain a home in a non-concentrated area of Minneapolis
for three years. Upon completion of the Mobility Voucher Program, participants will be able to
live wherever they desire. Participants will sign a Contract of Participation that outlines the
obligations of the family and understanding of the Program requirements. Participants who do
not fulfill the Mobility Voucher Program requirements will lose their housing assistance as well
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astheir place on the waiting list; participants will need to wait until the waiting list reopensto
reapply for assistance.”

All residents of the MPHA’s HCV and public housing are encouraged to participate in a matched
earnings incentive program. As an incentive to join the workforce, anyone that is working gets
15% of their gross income matched and placed in an escrow account.

The MPHA has aweb-based housing search application that lists every vacant housing option:
the site sorts by county, transportation, house size, and bedroom size. The MPHA support
services and special mobility counselors are full-time and there are service workersto help
families compl ete the self-sufficiency program.

It was noted that after afamily has used a voucher for ten years they have the option to use that
voucher towards a mortgage for up to one year.

MPHA Handouts Synopsis:

e Mobility Voucher Program sheet — briefly discusses the mission statement, purpose, and
requirements of the program.

e The MPHA Mobility Voucher Program Action Plan —thisis a step by step outline of the
Mobility Voucher Program in the event a housing authority would like to duplicate the
program in their community.

o Wait list letter — sent to familieson waiting list. Thisletter explainsthat if families are
interested in living in anon-concentrated area they may move up on the waiting list - this
isused as an incentive.

e Nokomis Community Resources map —the MPHA is developing a map for each
neighborhood that shows where the food shelves and pharmacies are located.

e The MPHA’s Neghborhood Profile of Diamond Lake —the MPHA is creating a
neighborhood profile for each neighborhood that includes employment resources,
libraries, parks, recreation centers, etc. When families move into these communities they
will know where parks, schools, and transportation are located.

e Health Care Resources —the MPHA lists all the healthcare resources in the neighborhood
and surrounding areas.

o Afterschool Programs — information describing after school programsin the
neighborhoods.

e Food Shelves—listsfood shelvesin areas, including all food shelvesin Minneapolis.

e Other Resources — other resources available for the MPHA residents.
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e Letter torecruiters.

Comments, Questions and Answers:

Has the MPHA implemented the Mobility Voucher Program?

e The MPHA hasindeed implemented this plan; albeit aless aggressive form that was not
as comprehensive.

How effective does the MPHA expect this programto be, especially the observation that families,
after the second and third move, tend to move back to their original location to be near family
and friends, which may also be known as concentrated areas?

e The MPHA found similar results that after afew moves the families want to move back
to concentrated areas; they get tired of children suffering the effects of racism and they
miss the community. The MPHA is striving to use tools to help these families deal with
that. The presenter commented that change is hard to see when you areliving in it and
explained that the MPHA has to have the long view on those types of issues.

Are the AHA's efforts to relocate some portion of a minority to less poor, less minority
neighborhoods but at the same time develop housing that attracts more affluent, white families?
Poor, black families tend to move into bad areas and nothing is done to move white families to
less concentrated areas where they might feel less comfortable.

e The presenter responded by discussing Centennial Place, the AHA’sfirst revitalization
effort which islocated near Coca-Cola’ s headquarters and Georgia Tech University. She
noted that none of the kids from impoverished public housing had attended Georgia Tech
University and that Centennia Place is now part of one of the *hottest neighborhoodsin
Atlanta” Everywhere the AHA has touched or torn down property, it has focused on
community building. The AHA not only targets the agency-owned property but is
looking to buy adjacent land to create housing opportunities. The AHA noted that it
focuses on community-building, providing incentives, making attractive and amenity-rich
environments.

e The MPHA noted that their efforts have increased the value of the surrounding
neighborhoods as well, which may become a problem as public housing represents a
small number of people who are in need of help.

What isthe AHA'’s conflict resolution program and are community volunteersinvolved in the
process?

e The AHA responded that the conflict resolution program is mandatory and while not all
residents are keen on this, the AHA is seeing the value. The AHA has created
“AHA4You,” ahotline for the community to voice complaints, concerns, and suggestions
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regarding the happenings in the community. Curiously, many of the callsthe AHA
receives are not about the AHA-assisted families.

What determines a non-concentrated area versus a concentrated area?

e The MPHA referred to the census’ definition of 32% race or poverty. The AHA
addresses de-concentration by tearing down public housing and focusing on mixed-
income environments throughout the city.

Comment: The AHA isvery focused on building relationships with landlords and moving

toward determining market equivalent rents for units in the Housing Choice Voucher program.
The AHA established payment standards for seven submarkets using a wide variety of factors;
higher rents may apply for higher income neighborhoods but ensures affordability for families.

Isthe AHA actually able to serve more families or isit costing the housing agency more to serve
these families?

e The AHA responded that the AHA wants to make families successful so they are trying
to push them toward self-sufficiency as a meansto serve more families. The presenter
mentioned that the AHA leasing incentive fee started as part of arelocation effort to
defray theinitial move-in security deposit cost, to encourage more movement, and to
reduce barriers. It isaset feethat is provided to the landlord after the family rents and
covers security deposit and moving fees. Specifically in Atlanta, thisrateis aflat
amount.

The mobility program sounds like a soft FSS program; are the housing agencies also going to
look to the market?

e The MPHA’slong term goa and the Mobility Voucher Program Action Plan specifically
states the areas the MPHA will review. The MPHA is not pre-setting where the families
are currently living and where they will be living when their three yearsare up. The
MPHA stated that about 50% of the familiesin this program move back to concentrated
areas when their three years are up. This sparked an inquiry asto how the MPHA is
tracking the number of families that move back. The presenter commented that if the
family is still using the voucher, the MPHA uses the voucher code to track the family.
However, if the family graduates from the program and they no longer use a voucher, the
MPHA use atraditional survey.

A housing authority representative noted that his agency notices families that are successful in
keeping housing are richer and the families that continuously move through many housing
structures are the poorest. He noted that the MPHA may effectively be prioritizing for
participation with a richer resource set than others and asks what issues the housing agency
per ceives.
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A representative inquired about how families areto pay their utilities under both housing
agencies Action Plan’ and asked if either had support programsto help in this area.

e The AHA noted that energy management is covered in one of its mandatory classes. The
AHA provides a utility allowance on top of rent, and provides a utility card. If the family
iseligible, it will receive the utility card, aVISA debit card. The family can go online
and use bill-pay through the website. Once the utility card money is in the account, it
belongs to the family.
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USING MTW TO SERVE MORE FAMILIES:
DEBRIEF

During this brief session debrief, volunteers from each of the six break-out sessions provided a
short summary to the Conference participants.

Establishing Supportive/Transitional/Homel ess Pr ogr ams:

Four agencies discussed their programs. There are avariety of different ways to serve more
families: provider-based model; public housing for homeless housing is a new trend; project-
based housing. There are multiple major challenges with supporting homeless families, but a
specific challenge discussed was dealing with time limits with homeless clients. If a program
doesn’t have atransitional component (time limit), how does it encourage people to move on?

Leveraging M TW Fundsin the Development Pr ocess:

The session discussed ways to create innovative financing for buying duplexes and other
multiple units and converting them to other types of housing; also discussed were the use of tax
credits, mental health funds, and public housing and voucher reserves. Future funding streams
for Replacement Housing Factor (RHF) were also presented. The discussion acknowledged the
impact of local conditions - foreclosure markets, tax credit markets - and addressed incorporating
financing fees in various phases.

Building Partnerships Using MTW Flexibilities:

This discussion centered on building partnerships to serve populations who are not served under
traditional public housing or voucher programs. One tactic was to combine in-house services
with those of other nonprofits. A goal isto expand housing choices for people who need
services. Various participants asked questions on HUD processes and reporting. Many partners
have stated that they have similar reporting measures for their funding and therefore only need to
add one or two pieces of information. However, MTW agencies should make sure data elements
are defined up front and everyone agrees on the outcomes before program development. The
discussion aso illustrated ways to build communication channels with the community through
newsletters, annual reports, having partners share the credit for success. Another discussion was
around procurement and the use of local government structures to facilitate procurements.

Creating L ocal Voucher Programswith MTW::

The Massachusetts Department of Housing and Community Development (MADHCD) program
isalong term program (since 2000). They took the voucher program and provided a stipend
rather than avoucher. The MADHCD shared that it believes they missed an opportunity in the
beginning of the program to capture alot of data. They encourage other MTW agencies to not
make this same mistake. They are now in the process of designing an evaluation as part of the
process going forward. Another suggestion wasto bring in partnersin the evaluation process.
The Oakland Housing Authority (OHA) shared how they are fully participating in the process
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and examining what they need to do on alocal level to respond quickly to their local needs.
How to put all of that onto a HUD-50008 form was a major gquestion.

Establishing For eclosur e Prevention, M ortgage Assistance and L ocal Homeowner ship
Programs:

To establish these programs, agencies should conduct alocal, in-depth review. The Louisville
Metro Housing Authority (LMHA) and the Housing Authority of the City of Pittsburgh (HACP)
shared successful strategies. One-on-one counseling was identified as a vital component of any
program, particularly around improving credit and educating clients so they are not taken
advantage of once their credit improves. Thefirst year the homeowners are in their homes and
credit has been established, they may be approached by numerous companies offering them new
credit cards and other lending opportunites. The processes used in hel ping homeowners move
toward and into homeownership are also very important. One agency talked about combining
their Homeless Planning Council and Housing Counseling program. Another funding option
was to set up alump sum, soft second loan program from Block Grant funding. Two major
sources of success were the expanding of the eligibility of the program and the expanding the
pool of potential buyers. A succession payment program (where a household eligible for al
bedroom home is allowed to purchase a 2 bedroom home to increase asset opportunities) resulted
in rehab savings.

De-concentrating Poverty Using MTW Flexibilities:

The Atlanta Housing Authority (AHA) program is broad based and centers on relocation efforts
and redevel opment of high poverty concentration areas into mixed use/mixed income
communities and rebuilding within urban areas. The Minneapolis Public Housing Authority
(MPHA) focuses its voucher program on incentive based mobility which gives priority to
families to move to less poverty —concentrated areas. |ts presentation asked, “What isthe
definition of concentration?’ It felt that no one has one answer. Thereisalot of work in order to
define concentration of poverty consistently and effectively. Other questions posed were: “What
effect are we having on communities as we encourage people to move from place to place? If
we are effective are we serving more families?” Are we seeing an opportunity to serve more
programs as clients graduate to self-sufficiency?” All of these questions need to be considered
as MTW agencies work to serve more families, effectively and efficiently.
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DEVELOPING EFFECTIVE EMPLOYMENT AND SELF-SUFFICIENCY
INCENTIVESWITH AND WITHOUT WORK
REQUIREMENTSAND TIME LIMITS

Session facilitator Ron Ashford, Public Housing Supportive Services Program Director, HUD,
provided a brief introduction and overview of the presentations that would be given during the
session. Mr. Ashford introduced the session speakers: Carrie Lindsey, Lawrence-Douglas
County Housing Authority (LDCHA); Linda Kaiser, Chicago Housing Authority (CHA); Ashley
Lommers-Johnson, Housing Authority of Baltimore City (HABC); and Maria Razo, Housing
Authority of the County of San Bernardino (HACSB).

L awr ence-Douglas County Housing Authority (LDCHA)

The LDCHA has amandatory work requirement, which states that all non-disabled/non-elderly
adults aged eighteen and over must work at least fifteen to twenty hours aweek. An exception to
thisrequirement isif someoneisenrolled full timein ajob training or post-secondary education
program. Additionally, atwo parent household can satisfy the work requirement if only one
parent works a minimum of thirty-five hours a week.

Another component of the work requirement is training and education. The LDCHA has an
employment center complete with five computers available for public use. In this center, the
LDCHA conducts focused workshops and computer training, both of which the LDCHA has
found to be vital aspects for any prospective job candidate. The LDCHA also provides
assistance to those who wish to enroll in education and training programs even those programs
which are offered at other facilities. There are no time limitsimposed for the training and
workshops programs. The LDCHA has kept their programming current and offers extensive
opportunities for technol ogy-based education. This education includes: computer and internet
access, computer based job search, resume help, writing for employment, word processing and
computer skillsworkshops. Finaly, the LDCHA recognizes the benefits of providing paid
training for certified nurse and medication aides, Microsoft Office certifications, and paid
training positions in the Resident Services Office.

Asatool to help individuas find permanent jobs, the LDCHA has implemented a “barrier
anaysis.” Thisfifty-threeitem questionnaire allows staff to not only to identify residents
barriers to obtaining ajob, but helps staff and residents prepare for some difficult conversations
that might come up in the job search process. The analytic tool also offers a great opportunity to
find areas in which there might be an easy fix and/or aclear path. Questionsinclude, “Do you
have a suspended driver’slicense?’” and “What three personal or professional achievements are
you most proud of 7’ After the barrier analysis is complete, the LDCHA staff helps residents to
consider along-term career path and lay out steps that the resident will need to follow to reach
their goals. The LDCHA staff use “SMART Goals,” which require that goals are set, met,
actionable, redlistic, and time-based.

The LDCHA pridesitself on having very strict requirements, but also having flexibility to work

with tenants. First and foremost, residents are required to sign awork requirement contract. The
LDCHA never alows lack of child care as a reason to not come into work at their resident
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services employment. The LDCHA offers bus passes and has two vans to provide transportation
to and from work for their tenants. Additionally, the LDCHA has implemented a new policy
where an eighteen to twenty-one year old living with his or her parentsis required to work, but
his or her income is not counted towards the household income.

The LDCHA has an extensive list of both partners and employment affiliates which has led to
the successful implementation of the program’s work requirement. The LDCHA has partnered
with many employersin the area and has established an agreement where the LDCHA pays a
portion of atenant’swage. This encourages employers to hire program tenants. The presenter
encouraged other MTW agencies to look into utilizing the AmeriCorps Vista program to build
the capacity of their MTW agencies without having to use precious program funds. Through
traditional financing and partnerships with Habitat for Humanity none of the LDCHA tenants are
in foreclosure.

Chicago Housing Authority (CHA)

The CHA isin the process of transforming its work requirement. The CHA implemented awork
requirement for al public housing residents on January 1, 2009. The work requirement
mandates that all residents between the ages of 18 and 62 engage in some activity for at least 15
hours per week for the first year of program implementation and then 20 hours per week for
subsequent years. Any household member who is s17 years of age and not attending school full-
timeis also subject to the policy. The work requirement may be met through a verified
combination of employment, attendance in an accredited school, institution, training program,
job readiness, GED program, internship or volunteer and community service. Volunteer and/or
community service may only fulfill up to fifty percent of the work requirement for the first three
years of implementation. Residents may request a 90-day safe harbor from the work requirement
if they are unable to comply with the policy, but they can demonstrate that they are working to
meet the requirement. The CHA operates a Case Management and Workforce Devel opment
Program to assist familiesin their transition to economic self-sufficiency.

The CHA has implemented exhaustive workforce devel opment opportunities for its residents.
Through the CHA’s Resident Services division, residents are able to participate in opportunities
for education, training and work experience that assist them on the path to gainful employment
and complying with the work requirement. The CHA is prepared to spend up to $1million per
year in a partnership with the City Colleges of Chicago. This service will provide bridge
programming and adult literacy classes to residents at no cost. Residents are also able to take a
variety of degree and certificate programs in industries such as hospitality, transportation
distribution and logistics, and healthcare. Six hundred and ninety residents have enrolled in
training programs with the City Colleges since 2008, and 477 have completed a program.

The CHA does not shy away from encouraging its residents to take transitional jobs. The CHA
has found transitional jobs are an effective way for many residents to overcome multiple barriers
to obtaining permanent employment. The CHA has implemented a Transitional Jobs Program
offering unique opportunities not available elsewhere. Residents receive paid training and on-
the-job experience in preparation for entering the workforce. The Transitional Jobs Program
utilizes time-limited subsidized jobs that combine real work, skill development, and supportive
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services to transition participants to unsubsidized positions. It has four components: job
readiness and basic skills training; placement in paid subsidized employment; placement in
unsubsidized employment; and employment retention services which are coordinated with case
management agencies. Since 2008, when this program was implemented, 698 residents have
participated in the program. Ninety percent of these participants have retained their position for
at least 30 days. Four hundred and thirty-three residents have completed a subsidized placement.
Four hundred and eighteen residents have transitioned to unsubsidized jobs.

The CHA has severa lessons learned through the Transitional Jobs Program. This program has
hel ped participants manage barriers that often prohibit successful employment, provided a
greater opportunity for participants to earn higher wages and enabled participants to comply with
the CHA’ swork requirement. The presenter stressed that although funding this program is more
expensive than atraditional workforce development program, it has effectively helped
individuals with multiple barriers to obtain and retain gainful employment.

Housing Authority of Baltimore City (HABC)

This presentation discussed a new demonstration program the HABC designed to simplify rent
policy and increase resident self-sufficiency in the Gilmor Homes family residentia facility.

First, the presenter provided an overview of the Gilmor Homes family residential facility and the
HABC's goals for the project, including the current rent structure, income levels and
employment status percentages for Gilmor Homes tenants. The HABC has four main goals for
Gilmor Homes: increase tenant self-sufficiency, increase income diversity, increase rent revenue,
and make this project cost-effective. For thislast goal the HABC anticipates an increase in rent
revenue that is expected to exceed the amount of funding necessary for employment services.

The main focus of the presentation was on the simplified process of calculating rents for Gilmor
Homes. The HABC wants tenants to have predictable increases in rents, which would eliminate
some of the confusion and hesitation many tenants report regarding rent increases. The HABC
has found in the past that some tenants are inclined not to obtain ajob for fear that their rent will
increase exponentialy. Theintention of the predictable rent reform is to eliminate this fear and
instead encourage residents to become gainfully employed. The presenter stressed that the
maximum rent amount islow and is highly publicized. Thisinformation is shared with all
tenants, and tenants are educated that they will not be subject to any additional rent increases for
atwo-year period.

Finally, the presenter stressed the tools that were necessary for this program to be successful.
The HABC has a dedicated management team and resident services staff. The HABC has
implemented clear goals and strategies to not only implement this program, but to keep it
running. The HABC is aso committed to over-education and constant reinforcement of their
goals and strategies. The highest priority for the HABC isto ensure that its tenants are fully
aware of rent increases and how the system operates. Finaly, the HABC has taken adetailed
approach to ensure that all their current systems support the individual goals and tactics of the
program.
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Housing Authority of the County of San Ber nardino (HACSB)

Thefina presentation outlined the HACSB' s pilot Family Self-Sufficiency program. The
presenter provided a brief overview of the HACSB program and its activities. TheHACSB is
the largest geographical county in the contiguous United States and the HACSB provides nearly
8,000 MTW vouchers. The HACSB isrelatively new to MTW, having executed its MTW
Agreement in March 2008. In these short years the HACSB has instituted and proposed a total
of 16 activities.

The HACSB' s pilot program intends to replace the agency’ s traditional escrow account with a
savings account where a tenant’ s withdrawal s for self sufficiency activities during the FSS
contract term would be allowed. The pilot program is also considering allowing its FSS
graduates to retain their savings account balance after the contract term is complete and after the
tenant graduates from the Housing Choice Voucher (HCV) program. The primary objective of
the pilot program is for tenants to obtain a measure of self sufficiency.

The HACSB has four expected outcomes for this pilot program. First, the HACSB hopes that
this new program will increase participation in the larger FSS program. Second, the HACSB
expects this program to increase its tenants’ income. Third, the HACSB anticipates increased
completion of contract goals. Finally, the HACSB expects an increase in their HCV program
graduates. The HACSB projects these increases due to an increase in tenants’ self sufficiency.

The presenter concluded the presentation by stressing that this Family Self-Sufficiency program
isindeed apilot program. A conference participant asked why the HACSB chose not to
implement this pilot program into their current overall Family Self-Sufficiency (FSS) program.
The presenter responded that the HACSB wished to have a pilot program, which would alow the
HACSB to have a control group. The HACSB wantsto be able to seeif this pilot program is
more successful than their traditional FSS program. In order to track the progress of each
program the HACSB needs to have a control group.

Comments, Questions and Answers:

For the individuals who decided to take their funds out of the escrow, will there be a follow-up?

e Yes, wewant to track their progress. The decision hasn't been made yet whether to allow
those individuals back into the program.

Do you try to encourage your clientsto participate in the Family Self-Sufficiency (FSS)
program?

e LDCHA: Yes, we do encourage our familiesto participate in FSS. We have never had a
traditional escrow program.

e CHA: Weencourage it for select families. It'sagood program, but it’s better suited for
certain families.
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e HABC: Our savings account feature is modeled slightly after the escrow program. Our
goal isthat after three years someone would have enough saved up for first month rent
and security deposit to enter the private rental environment.

Do you have a utility allowance?

e HABC: Not yet. We areworking to install meters and eventually intend to have a utility
allowance.

Do you offer any type of literacy program or financial budgeting counseling?

e HABC: Therent jumps are not automatic; instead they are 30% of your income with
caps. We do have staff on-site that works with the families and there is ateam effort to
provide education. We do not have a specific counseling requirement, but classes are
available for our tenants.

What does your partnership with the community college pay for?

e CHA: The current agreement has been in place for over three years. We haven’t spent $1
million in any of those years. They have tutoring, they check in with our residents, they
work with our case managers, they provide specia tutoring for licensing courses, pay for
books and tuition.

What other contracts does the CHA have for education?

e CHA: Wepay for 1-on-1 training at other institutions, but it really depends on the course
that isneeded. We offer bridge programs that help residents get into college. Werely on
other case management staff to focus on placement for our clients because we have found
that collegestypically do not do agood job of job placement for our clients.

Do you fund transportation services?

e LDCHA: We fund these programs with a variety of funds. We have bus passes and we
have worked to teach our tenants how to use the bus system. We use MTW reserve funds
for some transportation costs.

How does your program address ter minating someone from these programs for failure to
participate in the program?

e CHA: You haveto enforce your requirements. We haven't evicted anyone yet, but we
have served notice twice. We have atwo-tiered process and we collect enough
information that we feel very comfortable evicting someone and having the
documentation to back it up.

e LDCHA: Wedo evict people. Someone gets evicted because there are numerous
infractions and problems.
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e HACSB: If someone fails to meet the work requirement then he/she would lose the
housing assistance provided and would move to paying the market value for the unit. If
the tenant was unabl e to pay the market rent, then he/she could be evicted for
nonpayment of rent.

e HABC: We hopeto be able to evict someone if they don’t pay their rent. We know that
doesn’t sound helpful, but we have to enforce our requirements in order to support our
program.

The facilitator concluded the session by asking for a*“ sense of the audience” regarding the
income disregard. The response from the housing authorities was an overwhel ming consensus
that they do not think this requirement is necessary and that they find it extremely difficult to
administer.
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CREATING UFASACCESSIBLE UNITSWITH MTW
This session was facilitated by Charles Kieffer, Cloudburst Consulting Group, with presentations
from Lorry Bonds, Esg., District of Columbia Housing Authority (DCHA); and Charles
Aquavellaand Amy Wilkinson, Housing Authority of Baltimore City (HABC).

District of Columbia Housing Authority (DCHA)

The DCHA has a Voluntary Compliance Agreement and also a Consent Decree with
complainants that filed a class action lawsuit. Advocates came and wanted to insure that they
had disability accessible units. The DCHA wanted to fund as many Uniform Federal
Accessibility Standards (UFAS) units as possible. In order to work with existing housing stock,
they changed duplexes to “piggy back” apartments: the first floor was UFAS units and the top
apartments were not. It looked heavily at bedroom size when determining what was to be
converted, since they wanted fewer one-bedroom and more multiple-bedroom units to better suit
customer need. To fulfill the Consent Decree and Voluntary Compliance Agreement obligations
the DCHA needed to develop 585 units and converted hundreds of unitsto create over 300
UFAS units. The DCHA also needed to create new construction UFAS units. To do this, the
DCHA utilized HOPE VI grants to put in elevators, wheelchair stair glides, lifts, etc. It dso
entered into partnerships with devel opers and property owners that would need subsidy to assist
with their building to request UFAS units be created for their clients as part of the deals.

The DCHA looked to MTW as away to reach out to developers to create additional UFAS

units. Using MTW, it developed aforgivable loan program and marketed it to landlords and land
owners to garner interest ($50,000 per unit, up to $300,000, forgiven after 10 years). To further
incentivize the program, the DCHA provided architectural and engineering expertise to
contractors to ensure that units met guidelines. The DCHA was involved in all aspects of the
project — it assisted with the design, had plans drawn up, and held contractor hands from
beginning to end. The point of this heavy involvement was to make sure that things were done
correctly so that there would not be an additional cost later on to be in compliance. Theloan was
adrawdown model. The DCHA has done this for the past 3 years; it has completed 5 units and 9
more are in development now. There were other partners for funding as well, but property
owners needed to bring funds and prove fiscal stability. MTW flexibility allowed the DCHA to
allocate a certain amount of money to help devel opers bridge the funding gaps. Developers aso
liked 10 years of subsidy rather than having to try to find renters.

Housing Authority of Baltimore City (HABC)

The HABC has two consent decrees, one related to race discrimination and the other to
disability. Baltimore has an added restriction that prohibitsit from using public housing capital
funds to develop housing in “impacted” areas. Thus, for the disability decree, it could use
Section 8 funds to acquire, but not public housing capital. In response, it created a program
“much like a public housing unit” that was deeply subsidized, available for 40 years, with client
rights equivalent to that of public housing. It fills these units by taking people from their public
housing waiting list, not the section 8 waiting list.
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To develop the housing, the HABC needed 600 vacant units and arelocation policy. It tried not
to develop too many properties with elevators, and other long-term expense items. With
elevatored buildings, it created units in a stack to facilitate minimal changes to plumbing,
electric, etc. Most 1-bedroom units ended up in mixed population buildings. MTW funding
fungibility made funding available for the UFAS units; otherwise there would have many long-
term vacant units. Occupancy went to 82%.

MTW gavethe HABC an ‘out’ on the minimal # of units. Using Housing Assistance Payments
(HAP) or other funds as part of the cash flow would generate the cash flow needed.

The HABC still needs to create 147 more units to meet requirements of the consent decree.
Some will be new units, but those won'’t be enough to cover the need. It may need to go back to
existing stock, but the cost will be much more than the original units created: there is 99%
occupancy; the units are further from the accessibility route, etc. It went back to Department of
Justice (DOJ) and the State of Maryland and successfully negotiated down the numbers of 5- and
6-bedroom units required in the consent decree; however devel oping 40 4-bedroom unitsis still
required. The HABC hasissued a Request for Proposal (RFP), offering $30,000 per unit along
with the long-term affordable rental guarantee. As another solution, it is now looking at vacant
lots to create modular or stick built UFAS units to meet the requirement. Modular homes have
large upfront cost, but the advantage is a greater surety that the units meet UFAS.

Comments, Questions and Answers:

How do we attract private property owners?

e InDC, they wanted the subsidy. In Baltimore, private owners and developers are not
interested.

How do you deal with Fair Market Rent (FMR) if a landlord iswilling to combine 2 unitsto 1
large UFAS unit?

e The DCHA responded that landlords need to assess the balance between a guaranteed 10
year contracts versus recouping the rehab funds for creating a UFAS. Thisisaso aniche
group in DC. Their partners were private owners looking for investment who liked the
guarantee, particularly in a shaky housing market.

As Baltimore combined units to create UFAS units, are they also addressing the fact that now
there are fewer units?

e TheHABC never would have touched the long-term units if MTW hadn’t provided
funding, which in itself created more housing opportunities. Reducing the density of the
buildings/projects was also a good thing as it increased the quality of life for residents.
The DCHA also lost units, but not to the same degree asthe HABC. It had aso received
bond funding, so it needs to ensure that it could keep the minimum needed as it
rehabilitated and consolidated units to create UFAS.
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How do you get HUD to work with the accessibility “ tolerance” language?

e |t was recommended to work within the scope of maximums and minimums; if a cabinet
says 34" from floor, then remember that the floor is going to take several inches, so plan
for it. Make sure that the inspectors know the UFAS code and they are constantly
monitoring for items that could be incorrect. It isaso important to have a certifying
architect that the plaintiffs have agreed to work with, and that Project Managers must
know tolerance and be constantly looking for non-compliance long before the major floor
or thetubisinstalled, etc. Also, make sure the contractor is responsible for getting the
certification from the certifying architect — and make final payment based on this
certification.

How do you select a certified architect?

e Generaly word of mouth, then formally through the RFP process. A best practiceisto
request proof that they have successfully dealt with consent decree concerns and ask for
samples of their work product.

Comment: Another good practiceisto ask HUD to come and inspect. It will provide you with
guidance on what is acceptable, how to fix any found concerns, and make a decision on what
isn’t acceptable. Commenter has found them to be helpful and much easier to work with than
DOJ.

Comment: Financing for private developersis also abarrier to developing UFAS units —
dedicating units for 10-15 years doesn’t fit within that financing schema. Private developers
don’t want to betied to aloan for that long, they want to refinance as soon asit is prudent to do
0.

Comment: The DCHA looked at modular housing also but chose not to move forward with that
solution. It was not just an upfront cost issue; most modular builders are only Americans with
Disabilities Act (ADA) compliant, not UFAS compliant. Also, it needed to be able to buy
additional unitsto meet UFAS unit to traditional unit density levels, which just was not feasible.

Comment: The DCHA is aso incorporating maintenance into planning, so that problems that
appear can be dealt with sooner than later. The DCHA felt it was more important to arm its
internal staff rather than relying on outside contractors. Then there was a safeguard — more than
person checked the project. As another safeguard, it had the internal Certifying Architect train
the inspectors and monitors.

Comment:. The HABC indicated there may be an opportunity to look at zero bedroom units and
the ability to convert and combine those. These are “lost units’ since it couldn’t rent them
anyway, so it made it worth it.

Comment: Thereis no guidance on how to deal with these al of the UFASissues. Housing

authorities should make sure that contractors, certifying architects, and monitors are all using the
same tools (4-foot levels provide different results than a 2-foot level!)
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ENERGY AND ALTERNATE SUBSIDY CALCULATIONS

This session was facilitated by Justin Fazzari, MTW Coordinator, with presentations by Elias
Rosario, Chicago Housing Authority (CHA); Greg Russ, Cambridge Housing Authority (CHA);
and Sarah Laster and Bernard Pincus, Louisville Metropolitan Housing Authority (LMHA).

In this session, housing authorities discussed their alternate energy performance contracts and the
steps they have taken to develop green, affordable designs. Each of the three housing authority
representatives presented on their previous efforts in their local communities and discussed their
plans for the future. Conference participants were encouraged to dialogue with the presenters
and brainstorm other approaches.

Boiler Replacement Project, Chicago Housing Authority (CHA)

The CHA has entered into energy performance contracts with vendors to provide the design,
installation and maintenance of energy conservation measures for its assets. These agreements
have the potential to reduce utility expenses while modernizing buildings with capital
improvements.

Critical to the plan is an Energy Performance Contract (EPC), which is an agreement that
provides for the design, acquisition, installation, testing, operation, and, where appropriate,
maintenance and repair of energy conservation measures in abuilding or a group of buildings.
An engineering firm that devel ops, finances, and installs projects designed to improve energy
efficiency and maintenance costs for facilitiesis called an Energy Services Company (ESCO).
Many states have enacted laws to govern EPC use, which may require ESCO to provide a
savings guarantee.

The benefits for a housing authority of using an EPC are that it can:

Make capital energy improvements while preserving limited budget dollars.

¢ Reduce repair and maintenance costs caused by inadequate, aging or obsol ete equipment.
e Reducetheir utility expenses.

e Modernize building operations.

e Providetechnical and operations training for building operating personnel.

e Improveindoor air quality (IAQ).

e Create incentives for ESCOs to develop highly efficient projects by linking their
compensation to project savings.

e Conserve energy and water resources and improve the environment.
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Currently, the CHA isworking with two vendors to replace its aging boilersin 22 CHA
properties, impacting atotal of 4,811 units. This project will not only increase efficiency and
better ensure safety during Chicago’s cold winters, but also promote a cleaner environment and
save what is estimated to be millions of dollars by reducing maintenance and repair, increasing
efficiency and reducing gas consumption.

The project will produce many benefits:

e Guaranteed 30% reduction in total energy use (average “payback” of 16.6 years).

Annual energy savings of more than $1M per year.

e Estimated cost savings of $9,273,924 over the life of the project.

e Abatement of asbestos containing materials.

e Improved reliability, operational efficiency, and maintenance of heating systems.

¢ Reduced gas usage, resulting in annual reduction of 5,865 metric tons of CO2, equal to
removing 1,015 cars from the road.

The CHA considered four (4) financing options.

1. Traditional EPC Funding — HUD add-on subsidy or Frozen Rolling Base Utility
Allowance.

2. Loan - Borrowing funds.
3. Bond Issuance.
4. Energy Efficient, Green Communities Grants.

In the traditional approach, an Add-On Subsidy is an additional subsidy that is applied to
amortizing payments for aloan contracted to finance energy-conservation improvements with a
repayment period not to exceed 12 years. The Frozen Rolling base is an incentive that freezes
the 3-year rolling base utility allowance at the level of consumption before installation of the
energy improvements. This incentive applies when payments by the housing authority to an
ESCO or third party financier are dependent on the amount of energy cost savings realized.

The CHA chose a hybrid financing strategy that included a bond issue and American
Reinvestment and Recovery Act (ARRA) stimulus competitive grants. The CHA had a bond
issue through Build America Bonds (BAB'’s). Standard & Poor's (S& P) Ratings Services has
assigned its 'AA-" issuer credit rating (ICR) to the CHA. At the sametime, S& P also assigned its
“AA-" rating to the CHA’ s $25M taxabl e revenue bonds series 2010 (Build America Bonds-
direct). Asan example, the difference between “A” to “AA-"is approximately 65 basis points;
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approximately $162k per year for 20 years or $3.3M if the rating remains constant. The CHA
applied for 82 Capital Fund Recovery Competition grants and won 61.

The outcomes of the CHA Boiler Replacement Project are:

e Stimulated $32M project & produced needed jobs:
e $18M in ARRA CFRC grant award
e 22 CHA Properties, 4,811 unitsimpacted
e 53 FTEscreated since 4™ quarter 2009

e Improved quality of life:
e Replaced aging equipment
e Improved reliability and operating efficiency
e Abated asbestos materials
e Reduced 5,835 metric tons of CO2 annually (equal to removing 1,015 cars from the
road)

e Produced favorable financing strategy :
e $2M in BAB'ssavings
e $3.3M projected S& P rating adjustment savings

e Guaranteed savings:
e Guaranteed 30% reduction in energy usage
e $1IM inannua energy savings
e $9.2M in estimated project cost savings

Frozen Utility Base, Cambridge Housing Authority (Cambridge)

Cambridge has a significantly older housing inventory with older heating systems. By 2012, it
intends to reduce total electricity consumption by 57%, generate 18% of its electricity onsite
with solar panels, and eliminate 4 million pounds of greenhouse gas emissions annually.

Cambridge did not have an energy plan when it joined MTW. It initially decided to study its
utility billing structure. 1t employed an intern for 6 months to review the records and develop a
database. It now has accurate information about where meters are located and the billing history
for electricity and gas going back 8 years. It can aggregate accounts correctly and charge to the
correct properties. With this system, it can monitor energy reports monthly.

The Frozen Utility Base does not alow for energy complacency. Effective management of
frozen utility base requires constant vigilance and timely energy reporting. Cambridge generates
energy reports monthly, and these are monitored both centrally and by property managers. The
progress of energy reduction with the frozen utility base is tracked in aggregate and for each site.

The Energy Information Administration estimates that electric plug load increases by 1-2%

annually, despite advances in energy efficiency technologies. Absent rigorous attention, this
increased load can rapidly eclipse energy savings. Also, maintaining energy efficiency upgrades
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requires ongoing monitoring, preventive maintenance and repeated engagement. Aerators and
CFLs can disappear, zone values can be opened, pumps can fail, and equipment obsol esces.

The Frozen Base provides impetus to actively pursue efficiency upgrades and creative
partnerships. Agencies may pursue private finance to leverage energy savings to fund capital
improvements, and more efficiently engage in either third party or self directed Energy
Performance Contracts. Funds are available as necessary to leverage private foundation or utility
sponsored rebate programs.

Frozen baseis good for an MTW agency. If the subsidy reflects the snapshot in time and unit
mix in time, not only savings will be realized, but income can be generated from the base. The
flexibility of MTW allows an agency the ability to direct energy related cost savings to best meet
the overall needs of the agency, such as energy improvements or resident services.

Cambridge converted its heating systems from electricity to gas. Sinceit is able to purchase both
as commodities and can lock into costs, it has been able to save money.

It has realized a 22% reduction in el ectricity consumption, and most of that savings derives from
converting senior propertiesto gas. Unfortunately, the gas consumption increased; this did not
offset the savings. However, it believesit will save more money when it is able to purchase
cheaper gas on the commodities market and it hopes that gas prices will remain steady if new gas
drilling techniques are used.

It has found that it is difficult to get people to use new water saving devices and therefore
Cambridge has had to be aggressive in monitoring usage of the water device. It also found that
solar panels need to be washed monthly.

Energy Conservation, L ouisville M etro Housing Authority (LMHA)

The LMHA isaleader in green, affordable housing development within the Kentuckiana region.
Green building, which is related to ecological design, not only embraces energy efficiency but
also sustainability, storm water management and indoor air quality. To these goals, the LMHA
has added resident awareness of environmentally responsible behavior such as recycling. The
presentation discussed the LMHA's greening activities and the agency's plan for future MTW
initiatives to reduce dependence on fossil fuels.

The LMHA believesin energy conversation not just in energy conservation. The LMHA has
taken steps to save energy and enhance residents quality of life. The LMHA's energy efficiency
efforts began in 2002 with aHOPE VI application to replace Clarksdale Homes, a severely
distressed housing devel opment located in downtown Louisville. Clarksdale Homes (built circa
1938-1940) was the oldest public housing complex in the Commonwealth of Kentucky. The
development consisted of 786 units located on 6 square blocks, or approximately 29 acres.

The LMHA believed that the new neighborhood should reflect the proud history of the City and

not just be a neighborhood unto itself, but rather an integral part of the existing historic Phoenix
Hill neighborhood. The LMHA aso believed that the new neighborhood should model green
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building practices that could be implemented in other projects located throughout the community
and city.

Conseguently, the LMHA applied for a grant to fund a high performance building design
charrette, and was selected for the award. It was funded by the U.S. Department of Energy and
Kentucky Division of Energy with alocal project sponsor, Louisville Metro Air Pollution
Control District, in conjunction with Southface Energy Institute. The charrette occurred in
October, 2003. The project architect, Sherman-Carter-Barnhart (SCB) and SCB's team of design
consultants facilitated the charrette.

The LMHA incorporated a number of the charrette recommendations into the design. The
LMHA decided to pursue an ENERGY STAR rating for the development. The LMHA worked
closely with HUD, Environmental Protection Agency (EPA), and the project architect to design
units that would qualify for the ENERGY STAR Label.

The LMHA experimented with 3 units of the same genera design and orientation to determine if
ageothermal system afforded any energy savings. The results were inconclusive, because
household family sizes and lifestyles vary significantly. A larger sample of householdsis
needed.

In addition to the tight building envelope, the site incorporates pervious paversin a2 block
section of a street, to replenish the ground water table. Also, the old building foundations were
ground up for fill.

The rental portion of Liberty Green is now completed (443 units rental and 275 homeowners).
The new community center at Liberty Green, designed to meet LEED Gold criteria, is nearing
completion. The Center will be the first the LMHA owned and managed LEED certified facility.

The LMHA has received 4 consecutive EPA awards. In 2007, the LMHA was awarded the
national ENERGY STAR Excellence in Affordable Housing Award. This award was for Liberty
Green. In addition, the LMHA has won consecutive ENERGY STAR Regional Awards for
Excellence in Affordable Housing in 2008, 2009, and 2010 for implementing green initiatives
agency-wide.

Louisville was chosen by the EPA in November of 2007, as one of five cities to become a model
partner of its ENERGY STAR program. Simultaneously, Louisville's mayor launched the “Go
Green Louisville!” campaign to encourage sustainable practices. The LMHA quickly joined this
initiative. The LMHA's previous success at Liberty Green served as a catalyst to establish an
agency-wide energy efficiency program.

To begin, the LMHA formed its Green Team to develop greening goals and a comprehensive
action plan, including short and long term initiatives. The goals are:

e Develop, renovate and maintain housing stock and communities with green materials and
energy efficient technologies;
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e Conserve energy and other natural resources; and

e Increase awareness of environmentally responsible business and development practices.
During 2009, the LMHA competed with 37 other Louisville building ownersin the
Kilowatt Crackdown contest. The Authority chose to enter Avenue Plaza, an 18-floor
high-rise that is home to 225 elderly and disabled households. It also housesthe
LMHA'’s Central Office facilities, including 66 staff and 57 computer stations.

A local architecture and engineering firm, Luckett and Farley, conducted an energy audit of the
building. The LMHA implemented the following recommended energy savings measures.

e Replaced two chillers and elevator penthouse condenser with high-efficiency units

e Replaced over 500 T12 three and four bulb fixtures with T5 two bulb fixtures throughout
basement, 1% and 2™ floors

e LED parking fixtures
e Changed filtersin over 230 thru-the-wall HCAV unitsin apartments

e Established maintenance procedures to change filters and vacuum air-intakes every 2
months

e Adjusted temperature on the central hot water boiler from 120 degrees to 105 degrees
with no complaints

e Worked with a vendor to update 8 commercia washer and dryersin the resident laundry
room with new ENERGY STAR rated appliances at no cost to the LMHA

The LMHA saw a 19% reduction in average weather normalized source energy intensity
(kBtu/SgFt) during 2009 and a cost savings equivalent of $16,606. The LMHA was one of five
finalists among 102 buildings for the Kilowatt Cup.

Through ajoint effort with Louisville Metro Solid Waste Management Services Division of the
Public Works and Administration Department, the LMHA launched aresident recycling pilot
program in 2009 at Avenue Plaza. The LMHA distributed fliers, posters, door hangers, magnets
and stickers designed to educate residents on the benefits of recycling, the types of materials that
can be recycled and the procedures for disposing of recyclables. The Residents Recycle pilot
and promotional materials were funded through a grant from the Kentucky Division of Waste
Management.

Comments, Questions, and AnSwer s:

Comment: Cambridge noted that, asan MTW agency, ESCO is practical if you can manage the
interna part of it. Self-ESCO is 297 units. They have completed alot of other work in many
locations, such as replacing windows at family sites.
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Comment: One agency found awealth of local partners to subsidize the work rather than paying
for an ESCO partner. It spread the energy efficiency projects out around the portfolio — lots of
small projects to take advantage of the funds.

|s there any premature replacement cost as result of replacement work?

e |tisal6.6 year pay back for Chicago; it used to be 12 years. Need to spend more
because of the older elderly housing stock.

Comment: Cambridge has conducted a solar assessment on all the buildings. It would install as
many solar panels as possible on a subsidized rate. Then when amore efficient collector comes
on the market, it can be swapped out.

Comment: One housing agency uses CDBG fundsto install insulation and other energy efficient
items.

Comment: More and more products alow you to monitor them by computer. The technology
will hit anew generation that allows even more oversight of the usage.

Comment:. Some PHAS are considering less hazardous cleaning materials.
Has anyone tapped into state weatherization funds for their housing authorities?

e Statesare using them for single family.

How do you get an energy audit?

e |t can be done for the whole portfolio or asingle building. If looking at whole portfolio,
prioritize buildings and hire a qualified consultant to do the audit. The consultant will
provide alist of al the possible solutions, savings, and pay back periods, and then the
housing agency can decide how to mix and match the options. Also, these energy
solutions can be overlaid with acapital plan. Energy audits are good for 5 years. They

were required for al housing authoritiesin 2005 so they will be expiring in 2010. PHAS
will need to get them done this year anyhow.
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QUESTIONS REGARDING THEPIC MTW MODULE

This session was facilitated by Ivan Pour, MTW Director, with a presentation by Matthew Steen,
Pramod Pamnani, and Prem Subramaniyan of the REAC (Real Estate Assessment Center), HUD.
The session opened with a statement that there would be a presentation on the next PIC (PIH
Information Center) Release to be issued in September. Given that the theme of the Conference
is housing additional families, HUD wants to make sure that families are being reported properly
in PIC to capture al of the families that are served with MTW funds. This session focused on
identification and resolution of issues. The presenters had the ability to go on-line and directly
address any specific problems that an agency may be having.

Mr. Steen is the day-to-day operating manager of the MIS-PIC system, and the individuals
running the script behind the scenes are Mr. Pamnani and Mr. Subramaniyan. A brief
presentation was conducted and then the session was opened up to questions and answers.
Attendees were encouraged to ask any questions that they may have since many people also
probably have the same questions.

MTW 50058

With each Release (an updated version of the software), HUD istrying to perfect the system, but
it had limited development timeto fix all of the problems. The main feature of the upcoming
September 2010 Release is the ability of the MTW 50058s and regular 50058s to now “talk” to
each other. This allows agenciesto do port-ins and port-outs properly. The two systems will
allow resident data to move from MTW to non-MTW and vice versa. The datawill residein two
different tables because the MTW table is significantly briefer than the regular table. Testing of
the new Release will start in the next month or two with the Release going live the second week
of September.

Another new item in the September Release will be the automatic end of participations for port-
outs. Previoudly, if someone moved from public housing to Section 8, in the regular 50058
module, the accepting agency would enter in action code 1 for anew resident. Thisrecord was
held in suspense until the following month awaiting the entry of an end of participation code by
the departing agency. Now, MTW agencies will be able to enter action code 1, and the departing
agency will have until the end of the month to enter action code 6 (end of participation). If the
agency does not enter in action code 6, it will be automatically generated by the system. The
same will occur with port-ins. The losing agency will have until the end of the month to enter
the port-out. If they do not, one will be automatically generated for them.

A message will not be sent to the losing agency saying that the code was automatically
generated. It was demonstrated on the screen where an agency could find this information.
Under viewer reports, overlap and port reports will show both the gaining and losing agency in
the same report, and will include both MTW and non-MTW tenants. An online EOP (End of
Participation) link will be available to the losing agency to generate a historic EOP. The port-out
agency will have an action code 5 automatically generated (port-out) if the gaining agency enters
action code 4 (port-in).
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In the overlapping data report, there are three tabs. The first tab shows port-outs that are
pending, and gives the name of the gaining agency and program. Thiswill inform agenciesif a
tenant has left without informing them since the report isin real time. The actua action of
registering a port-out or port-in in the system is done at the first of each month. The second tab
shows new admissions and port-ins. The third tab shows port-outs that have been processed.
Previously, agencies had to wait until action code 4 was entered into the system before they
could enter in action code 5. This has been corrected, and allows agencies to make sure that they
do not have tenants that have moved out in their system anymore.

MTW agencies will have to go to the regular 50058 to view the regular report. At some point
HUD will try to consolidate everything into one report to include MTW tenants.

There had been an issue with field 3T. Thisfield should be blank for an action code 5 or 6, but
was requiring that a number to be present. The system was showing awarning, but would allow
the record to go through. Thisissue will be taken care of in the September Release. It was noted
that the portability overlapping action codes 4 and 5 do not apply to project-based vouchers.
Agencies will have to enter the tenant as a new admission versus portability. Thiswas a business
office rule given to the PIC office. The MTW 50058s and regular 50058s will work together and
both will recognize action codes 4, 5, and 6.

A PIH Notice will beissued in the near future, which that will require issuance and expiration
dates for tenant-based vouchers (action codes 10 and 11, respectively) from all agencies. If an
agency issues aHousing Choice Voucher (HCV), they need to enter a 10 into the system.
Recipients will have 60 days plus an extension if needed to look for aunit. If the voucher
expires without being leased, the agency will need to transmit an 11. Congress wants to know
tenant success rate in finding units. While not afatal error, awarning will be issued if an agency
triesto enter in an action code 1, 4 or 7 indicating that an action code 10 (voucher issuance)
needs to be entered. The warning will eventually be changed to afatal error. The PIC officeis
discussing with the HCV program office whether an 11 should be automatically generated 60 or
120 days later after an action code 10 has been entered.

Asset M anagement Regr ouping

Also to be included in the September Release is the ability for agencies to do asset management
regrouping for their public housing inventory. The operating subsidy department will now allow
agencies to make changes to their Asset Management Projects (AMP) groupings as needed. The
initial rule was that an agency had to submit their AMP regrouping proposal six months before
the fiscal year start date for it to be effective for the upcoming fiscal year; otherwise they would
have to wait until the following fiscal year. Thisrule can be overridden and made effective
immediately if the agency has the approval of everyone involved.

To complete an asset management regrouping on-line, the user should go to maintain inventory,
and click on the development regrouping tab. Under this table, users will be ableto pick and
choose by building or whole devel opment (shift-click or control-click) and move to different
AMPs. Userswould also be able to add AMPs and remove AMPs. Users need to click the
“save’ button before navigating to another page. It was also recommended that agencies talk to
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their Field Office first before submitting a proposal. Prior to submittal, the proposal will be held
as adraft in the system and the user can continue to make modifications to the draft. Once the
proposal has been submitted, it becomes locked and no further changes are allowed. The Field
Office will review and approve the proposal. If it is approved, the changes go into a queue to
become effective next fiscal year. Sometimes the program office tells PIC to make changes mid-
year for non-dwelling units.

Agencies should make any changes based upon what makes sense to the agency. The Field
Office will only step in if the proposal seems unreasonable (e.g. separating 10,000 units into only
two AMPs, when the rule of thumb is 300-400 units per AMP). If any agency has a problem
with itsinventory, such as duplicate units or inappropriate categorization, HUD has established a
method to manually correct the errors. From the work online link from the HUD home page,
click on “housing industry” then “table” for different systems. Click on “PIC” then on the PIC
page, the technical reference guide can be found. The Building and Unit Data Modification page
(accessed from the PIC page) contains templates to be completed if there are problems with the
physical data, and how to complete asset management changes. The PIC office tried to define
the nature of errors that would find with the public housing inventory, and created basic
templates to be completed. These completed templates should be sent to REAC-Technical
Assistance Center (TAC), who will then send it to ateam to correct.

The changes included in the September Release have not been published yet since the Releaseis
still in the development stage. The changes will be published three weeks to one month prior to
the Release.

Comments, Questions and Answers:

Currently, the agency’ s mixed-finance units arein their regular 50058 module, but they want to
migrate them over to the MTW module. Should mixed-finance devel opments bein MTW
module?

e HUD isaware that the reporting rate would go below 95%, but is providing waivers on
the 95% reporting rate. Agencies should talk with their local HUD office if they are
having problems, but the problem ultimately needs to go to the operating subsidy
department. If there are legitimate circumstances for alower reporting rate, the office has
been very willing to issue waivers. The reporting rate looked at both the MTW and
regular 50058 modules. As for whether mixed-finance units should be moved over to the
MTW 50058, this was a business decision for the each agency to make since mixed-
finance agreement are tailored for each development. Thisis something that should be
discussed with the Field Office and the operating subsidy department. A final
consideration for mixed-financed familiesisthat if MTW rules apply to those
households, they should be reported in the MTW 50058.

On the delinquency report, how is HUD calculating the reporting rate?

e HUD looks at both the MTW and non-M TW 50058s, but V eterans Affairs Supportive
Housing (VASH) isnot included. The delinquency report rules are posted on-line. The
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office has been cleaning up its reports and put out indexes on the reports. The
delinquency rate for MTW is 95%, and a notice was issued previoudy that had the
sanctions (used to be 85%). At this point in time, most agencies are over 95%. If not,
there has been a problem with the transition or a system issue that they are working to
resolve.

Comment: An attendee requested the PIC office take into consideration that MTW agencies may
have different rules than conventional programs; therefore, the MTW modul e should not issue
fatal errors. Another attendee noted that each agency’ s module almost needs to be custom built.

Information on the expiration of HCVs would also be informative for the agency’ s Board of
Commissioners. Wil thisinformation be available to the agencies?

e Therewill not be areport with this Release but there could be in the future.

If an agency putsin action code 10 for household coming off of the waiting list, will it interface
with Enterprise Income Verification (EIV)?

e Itisnotclear if EIV islooking at action codes 10 or 11 currently. The question has been
posed, but not yet answered, and follow up with EIV will occur. The attendee noted that
currently, the information is not available until 90 days after lease up, but if they could
have access to the information ahead of time, they could have it when they did the lease
up. HUD cannot talk directly with the Social Security Administration (SSA), but the
SSA can talk with EIV, and then EIV can talk with HUD.

If someone wants to do a transfer, how is the action code 10 entered into the system?

e If an agency has an existing tenant who wants to transfer, the agency will need to issue a
new voucher. The effective date for action codes 1, 4, and 7 needs to later than the action
code 10 and users will receive awarning if thisis not the case. Additionaly, if an agency
has 21B checked as yes, they will get awarning if they enter in an action code 2 or 3.

My agency is using $130,000 in voucher funds to support the operating expenses of a Sngle
Room Occupancy program (SRO) and the units were already in PIC. How would this be
addressed in PIC and the ability to track the increase in affordable units?

e The MTW Office had advanced a proposal whereby units that do not neatly fall into one
of thetypical category would be captured in a separate value to be added to the MTW
module. Currently, thereisaspecia usefield (2N), and agencies could use thisto
capture specia tweaks there until a better solution can be implemented.

Can data be provided in a way that is not administratively burdensome? For example, under a

transitional housing program, people can be in the program for only three to five days. Isthere
something that could be simplified so an error isn’'t generated?
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e Inthissituation, it does not make senseto fill out entire 50058. Therefore, the form may
need to be modified and another box added. This suggestion will be forwarded to the
PIC office for consideration.

Will HUD have another big PIC training session like they use to?

e That it isamatter of time and money, and the last PIC training took a year to organize. It
is recommended that agencies contact the new REAC director with this recommendation.
If it is something that has been done before and industry would like to see it again, the
director might be receptive but would have to work it into the budget. It isunknown if
there was any funding available in 2010 or 2011, and doing the training would be a multi-
million dollar undertaking.

Comment: One attendee suggested that it would be more cost-effective and user-friendly if
HUD did aweb-based training. Thisway, the training can be saved for repeated viewing and be
more accessible to the users of the system.

Comment: Another attendee noted that the PIC Coaches at local Field Offices vary significantly
in their knowledge and ability. Microsoft Live Meeting has been used before with them, but
thereisalimit of 50 participants. The PIC office encourages the PIC Coachesto conduct Live
Meetings with their agencies when something new comes out. Additionally, when travel money
is available the PIC office has done presentations at state NAHRO conferences. It was
recommended that Conference organizers submit arequest to have someone from PIC office
come and talk at the Conference.

Comment: The PIC office raising the bar for PIC coaches is extremely important given the
amount of time that has been spent trying to get an answer and getting bad information. The call
center for PIC information is also useless. PIC did have a helpdesk afew years ago, but went to
acal center model where the operators take your information and passit along. Unfortunately,
there has been high turnover at the front line level. Answering TAC (Technical Assistance
Center) tickets could be afull-time job for the PIC office.

For the MTW 50058s, our software vendor says there is no coding to do the validation?

e Thereisamacroin excel that can be used to do validation. Currently, thereisno
validation for Comma Separated Vaues (CSV), but thereis aform that can been
completed on-line. He aso stated that the office was looking at devel oping a Family
Reporting Software (FRS).

Is there one dedicated MTW PIC coach?
e Thereisnot one dedicated MTW PIC coach, rather PIC coaches with MTW sites are

getting up to speed. If thereis an extreme situation, the agency can contact Gwendolyn
in Omahawho can help.
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Our agency has 50 AMPs and of those, only 11 areright. Thereisevery error possible in the
rest of the AMPs. The agency has talked with Bob Harmon, but it does not want to use the
existing templates because of the need to enter in everything that is wrong and then everything
that isright. Can the agency give the PIC office a form that just shows what the correct
information by AMP should be?

e Go tothe PIC main menu, and click on “PIC downloads.” If that button is not available,
contact the PIC coach who can provide access. From the download page, the user can
request a download of the AMP information. Batch reports are run every 30 minutes, and
the download will arrive as a pipe-delimited text file that can be imported into Excel.
From there, the information can be cut and paste into the templ ate.

Isthere a working group looking at additional data fields for MTW?

e Thereisan on-going working group, and there were several recommended items that did
not get into the September Release. A future Release will have 50 additional fields
incorporated. An attendee requested alisting of the 50 additional fields that will be
added to PIC, but nothing will be added beyond what isincluded in the September
Release. Another Release may be schedule for April 2011.

Will FSSfidds be collected?

e Many of those fields will be apart of the April 2011 Release.
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QUESTIONSFOR THE VOUCHER OFFICE: REPORTING INTO VMSAND
APPLYING MTW FLEXIBILITIESTO SPECIAL PURPOSE VOUCHERS

This session was facilitated by Marianne Nazzaro, MTW Coordinator, with presentations by
Debra Hamblin, Office of Housing Choice Vouchers and Laure Rawson, Housing V oucher
Management and Operations Division.

This session reviewed various voucher programs and provided participants with an opportunity
to ask questions regarding V eterans Affairs Supportive Housing (VASH), Family Unification
Program (FUP), Non-Elderly Disabled (NED) vouchers, and the VVoucher Management System
(VMS). Itisimportant for MTW agencies to provide feedback to enable HUD to align these
programs more efficiently and effectively within MTW housing agencies.

VASH —Vouchers

The session began by discussing the general framework of HUD -VASH Vouchers and the
program’ s importance to and necessity in serving and supporting the homeless Veteran
population. The 2008 Consolidated Appropriations Act alocated $75 million of funding for the
HUD-VASH voucher program. Due to the specifics of the target population, these vouchers
must be administered in accordance with HUD-V ASH operating requirements as opposed to the
requirements for other Housing Choice Vouchers (HCV). Consequently, VASH vouchers are
not eligible for fungibility under MTW Agreements and the funding must be tracked separately.
Furthermore, all MTW agencies must report HUD-V ASH vouchers separately from other
vouchers under their MTW Agreements.

An MTW agency can request to operate VASH in accordance with its MTW Agreement. To do
this, the MTW agency must submit arequest to HUD headquarters asking to operate the HUD-
VASH vouchersin accordance with MTW provisions. The request must identify the specific
MTW provisions the agency wants to apply to HUD-VASH vouchers. Generdly, if the MTW
provisions are not detrimental to the intended population, HUD will approve the request and
waive the HUD-V ASH operating requirements accordingly. To date, two MTW agencies (King
County and San Diego) have been approved to operate their VASH programs under their MTW
Aqgreements.

When reporting VA SH, housing agencies must follow the reporting requirements contained in
Notice PIH 2010-12. Within these reports, the housing agency must use VASH as the special
program code and report voucher issuances. Additionally, housing agencies must submit regular
HUD-50058 for HUD-VASH families. If housing agencies have received approval to operatein
accordance with MTW Agreement, they can al so request to submit HUD-50058 MTW.

FUP and NED Vouchers

The NOFA language for these vouchers permits MTW agencies to administer FUP and NED
vouchers in accordance with their MTW Agreements unless the MTW provisions are
inconsistent with Appropriations Act or Notice of Funds Availability (NOFA) requirements. In
the event of a conflict, the requirements of the Appropriation Act and/or the NOFA govern. For
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both vouchers, the agency needsto verify that the vouchers are serving the originally intended
populations.

When reporting FUP and NED vouchers, the MTW agency can use the HUD-50058 MTW form
as long as the Special Purpose codes are identified on the 50058. Additionaly, all voucher
issuances must be reported.

Voucher Management System (VM S)

Participants were asked to share their trials and tribulations with VMS, in order to clarify
outstanding issues experienced by agencies and to provide HUD with alist of concerns and
issues to inform improvements to VM S for MTW agencies.

Reporting changes were introduced in Notice PIH 2010-16 issued on May 6, 2010. The Notice
cited four new reporting fields that were added to VMS. These fields are:

1. Net Restricted Assets (NRA) updated through the last day of the month
2. Unrestricted Net Assets (UNA) as of the last day of the month
3. Cash/Investments as of the last day of the month

4, Number of vouchersissued but not under active Housing Assistance Payments (HAP)
contract as of the last day of the month

Currently, none of these new fields are applicable to MTW agencies.

Changes set forth in the April 2010 Release of VM S were reviewed. One of the key changes
was the overal format of the system to make it more user-friendly for housing agencies. Now,
all reports and documents are formatted in Excel. HUD also added a PRINT button that will
print the displayed form in Excel format and enhanced the email correspondence. At thistime,
the PHA number, name, point of contact and submission month and year are al displayed in
email correspondence to the housing agencies. HUD also corrected errors in the Data Collection
Report and all users should now be able to view and generate the report. Finaly, HUD corrected
the TP codes to ensure accuracy, which should greatly reduce the number of Hard Edits housing
agencies are recelving in error.

Upcoming changes in the September 2010 Release were reviewed. The most substantial change
will be altering the screen layout to include multiple tabs. These tabs will include:

1 Voucher Units Months Leased (UML) and HAP Information
2. Other Income and Expenses

3. Additional Expenses and Comments
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4. Disaster UML and HAP
5. PHA Contact Information
6. Submission Tab

Additionally, agencies will be able to identify at what point in times changes were made within
the system.

The goal for the April 2011 Release isto include an Executive Summary Page that will enable
PHASs to monitor program utilization.

Comments, Questions and Answers:

In relation to tenant protection, when the twel ve months expire, the VMS still insists that you put
in a Tenant Protection Code resulting in an error message. How do you correct this?

e Thereisn't away of telling the VMS that this particular housing agency is no longer
requiring those vouchers because we cannot make the system agency specific.
Consequently, that error message will always occur. To complete the VM S with that
error message, you must click “other” and write acomment indicating that tenant
protection is no longer required.

Does the VMS know the difference between enhanced and regular tenant protection vouchers?

e InVMS, dl tenant protection vouchers are reported under tenant protection. Enhanced
vouchers are entered as a subfield within this section.

MTW does not require all of the categories and regulations that VM S uses; consequently, we are
being forced to report under these categories when we don’t necessarily incorporate theminto
our programs.

e Yes, thisisright and HUD would like to continue working with MTW agencies to
develop a system that fits better with MTW needs and programs. The bottom lineis that
HUD needs to capture how many families are being served in MTW programs. If
agencies are serving more families because of the options permitted by MTW, HUD
needs to know this.

Action Items
It was suggested that a small working group of MTW agencies be formed to develop an MTW-
related tab for VM S just as thereis atab for disaster programs. This could be a short-term

solution for making VM S a more effective reporting system for MTW agencies. Additionally,
this working group could review ways to organize Attachment B in a more efficient manner.
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ATTACHMENT B REQUIREMENTS
(CONCURRENT SESSION 1)

This session was facilitated by Laurel Davis, MTW Coordinator.

This group session discussed the required reporting elements in Attachment B (HUD Form
50900). Thisform contains the guidelines the agencies must follow when preparing Annual
MTW Plan and Report submissions. At last year’s Conference, Attachment B was a primary
discussion topic. The session was an informal discussion in an effort to facilitate good dialogue
regarding Attachment B - providing HUD and MTW agencies with an opportunity to review
mutually identified shortcomings relative to these requirements and to discuss possible future
improvements to address them. The goals for the session were to discuss discrepancies between
HUD and MTW agencies, resources that HUD has made available, some of the shortfalls of the
system and the reporting, and areas where the MTW Office recognizes that they are not getting
the correct information from the MTW agencies.

The discussion started with future recertification of Attachment B in August of 2011. There are
potential pitfalls - the possibility that the language is unclear and that some information HUD is
collecting may be superfluous. Timing of the Conference makesit ideal for discussion around
any changes that HUD should make in anticipation of the 2011 recertification.

Multiple MTW agencies expressed their frustration with the current method of reporting.
However, HUD is bound to a set of reporting requirements and specific pieces of information it
must capture. Although reporting is detail-oriented and may seem burdensome, the information
obtained in Attachment B serves many purposes for HUD as well as for the programs: surveying,
using it asa public tool, and atool to facilitate planning with residents.

There was clarification regarding the timeline related to the MTW Annual Plan. The Plan
processisasfollows. The Plan is due seventy-five days before the fiscal year starts. Once HUD
receivesit, it is distributed to an MTW working group, Public Indian Housing (PIH), Office of
Field Operations, and their local field office. It takes five weeks for HUD and its review partners
to review the Plan. Once thisis done HUD contacts the MTW agency. Although it lengthens the
timeframe, it is helpful for HUD to have other offices looking at the Plans. For example, Field
Operations and the VVoucher Office are able to report on technical issues and provide revisions to
the Plans aswell as metricsreview. HUD works diligently to get the Plans approved by the
beginning of each MTW agency’ s fiscal year.

The review process for amendmentsis similar to that of Plans. However, if MTW agencies add
activities in the amendments, then those amendments must go to the review working group,
which may add additional turnaround time to the five weeks.

The facilitator noted that HUD has been getting multiple questions about the numbering of
sectionsin the Plan. It was suggested that applicants number in order of the format in the
Attachment B sections, ensuring that HUD and the MTW agencies are aways discussing the
same sections. It was also suggested that if a particular section does not apply to the MTW
agency, the section is still listed, but with an *‘N/A’ designation. Thisis preferable to stating that
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the MTW agency has chosen not to include anything in the section or that the MTW agency does
not have any information.

Goals and Objectives

There was extensive discussion on the issue of goals and objectives in the Plan relative to
reporting. There was concern about discrepancies between the information HUD is seeking
versusinformation it is actually using. A clarification of the purpose of the goals and objectives
was provided: HUD reviews the goals and objectives listed by the agencies to seek assurances
that they match the goals and objectives of the MTW Demonstration. The agency goals and
objectives are not considered a metric of the program’s activities. HUD agreed to work on
loosening the language around goals and objectives to further clarify the intent of agency goals
and objectives.

It is allowable to consider goals and objectives from a strategic plan framing perspective;
however, abarrier is the disparity between MTW agency definitions for goals and objectives and
HUD definitions. Additionally, the detail on goals and objectives are repeated throughout the
Plan; some session participants liked this aspect since it provided an opportunity to describe their
overall program, their focus for the year, and how it links to the long-term plan. Othersfelt it
was an unnecessary exercise. Many session participants agreed that the level of detail HUD is
requesting is unnecessary. A suggested solution to this barrier was for HUD to standardize the
goals and objectives definitions by providing their definitionsto al MTW agencies for use.

Clarification was provided regarding significant capital expenditures, defining capital budget and
defining block granted MTW funds for the year. A significant capital expenditureis
expenditures for one development that is more than 30% of the overall capital budget ($666,000
dollarsin a$2 million fund); a capital budget in Attachment B is the portion of the MTW agency
MTW budget that is set aside for capital activities. HUD isusing this particular percentage to
gain asense of large expenditures.

HUD clarified the section regarding the number of Housing Choice Vouchers (HCV) units
authorized. The number of HCV units authorized is the number authorized in the Annual
Contributions Contract (ACC) for the MTW agency. In response to a question, a suggestion was
made that the MTW agency describe as “fully accessible, adaptable, having some features, etc.”
and then provide narrative such as “the unitsin those developments have ‘xyz' features” rather
than reporting each feature individually by unit (i.e., the specific number of bathroom sinks,
outside ramps, €tc.).

Proposed and Ongoing Activities

In order to expeditiously approve Plans that have been thoroughly thought through and ready for
implementation, HUD wants MTW agencies to describe their activitiesin away that the families
will know how they are going to be affected. Since HUD wants this to be a public process, if the
activity is so broad that the families cannot understand what it will involve, then it will not be
approved. In other words, if an MTW agency cannot create metrics for an activity (identify
impacts and methods to measure them), then the activity is not ready for implementation and will
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not be approved at this point in the process. HUD has recently received Plans that included
activities that were more in line with future long-term plans and not specific activities. HUD
acknowledges that thisis very different from the previous parameters used to define activities
and this difference is causing confusion with many MTW agencies. This change represents a
significant policy change at HUD. HUD does not want future activitiesin Section V of the Plan;
however, they may be described in Section 1V.

Uses of Funds

It is necessary for HUD and the MTW agencies to have parameters around the MTW funds. The
target demographic should be identified by the MTW agency for anticipated expenditures, and
disparities between the budget and actual expenditures must be explained in the Report. If an
MTW agency Plan changes it should be reported at the end of the year; however, this does not
necessarily mean that an amendment to the plan is needed.

Activities Approved but not | mplemented

Activities that have been approved but not implemented will stay in Section V for that report
year. Thefollowing year the activity must be included in Section VI evenif it has not actually
been implemented. In order to clarify, the MTW Office recommends renaming Section V1 to
‘Implemented Activities' . All participants were in agreement with this suggestion and
recommended this apply to the Report as well.

MTW agencies must provide updates in the reporting of an ongoing activity by commenting that
the activity has been implemented “in X year” and is nhow ongoing. An activity must also be
closed out through reporting; MTW agencies must note an activity completion in that year’s
Report. If an activity was new and implemented and continued for multiple plan years, it does
not need to be discussed in each Plan. An MTW agency will need to re-propose an activity if it
isto be implemented in future program years.

Single Fund Budget

It is difficult to produce metrics around the single fund budget. MTW agencies should not list the
single fund budget as a separate activity in Section V and Section VI. Single fund budgets
should be discussed extensively in Section VII. In Section VII, MTW agencies are not required
to include a baseline or metrics for these activities; instead, MTW agencies should describe how
they are using the funds.

Regarding audits, MTW agencies must submit a copy of their audit annually to HUD. The most
recently completed audit to be submitted with support. For example, if it isa 2010 p\Plan, the
2009 audit can be sent in provided it must be the most recent audited (2010 has not been
conducted).
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Comments, Questions, and Answers:

A session participant inquired about who the MTW agencies speak with if they have questions
regarding Attachment C. It isaways best if the MTW agencies speak with their MTW
Coordinator.
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ATTACHMENT B REQUIREMENTS
(CONCURRENT SESSION 2)

This session was facilitated by Laurel Davis, MTW Coordinator.

The primary focus of the session was to provide Moving To Work (MTW) agencies with the
opportunity to ask questions and seek clarification on Attachment B. Attachment B isHUD
Form 50900 and is a requirement for MTW agencies when submitting their annual Plans and
Reports. HUD is examining Attachment B and is seeking input for potential changes to some of
its components. It was an informal discussion and agencies were encouraged to freely articulate
their concerns and challenges with Attachment B. HUD understands that MTW agencies
currently collect other pieces of vital information that are not included in Attachment B.

The discussion began by acknowledging that there is confusion as to what happens with aPlan or
Report once it has been submitted to the “HUD void.” A Plan is due seventy-five days before the
start of the fiscal year. The Plan goesto the MTW coordinator, aworking group, and the local
field office. Consolidated comments from these entities are provided to the MTW agency. The
timeline is longer on the reports because the priority is getting the Plans approved; the goal is
aways to have Plans approved before the fiscal year begins. Half of the agencies have submitted
reports using the new format.

The next series of questions all related to activities included in Attachment B Plans and Reports.
HUD cannot approve an activity that is very broad; therefore, HUD is expecting a thought out
activity. Anindicator of awell thought out activity is the presence of a defined method of
measuring the activity. An activity needsto be ready to be implemented. HUD has received
plans recently that included activities that were more in line with future long-term plans and not
really specific activities. Thisisvery different from how activities used to be defined and thisis
the reason why it is causing some confusion. Requirements are different under the new reporting
measures and represent a policy change at HUD.

Changing activities was discussed. A “significant change” occurs when an MTW agency is
requesting additional authorization in Attachment C. Likewise, requesting approval to use the
authorization is aso considered a significant change. Multiple MTW agencies reported that
requesting additional authorization stifles their movement and their ability to operate.

There were multiple questions and discussion related to reporting on activities. Many MTW
agencies were confused as to how they should determine their own baseline in order to report on
activities. MTW agencies were required to provide metrics during their first fiscal year, whichis
the baseline. MTW agencies were encouraged to review any reporting measures described
during the first year an activity was implemented. MTW agencies that do not have this data
would need to “create” datafor the first year they use Attachment B. The consensus was that
“creating a baseline” would skew data and valuable progress would not be represented. HUD
will take this serious concern under consideration.

There was discussion regarding single fund flexibility activities and where to include them in
Attachment B. Assingle activities, nothing that needs additional authorization on these activities
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isto beincluded in Section VII. In Section VII, MTW agencies do not need to include baseline
or metrics, instead, MTW agencies should describe how to useit.

Activities that have not yet been implemented were discussed. A hypothetical situation was
shared: HUD approves the activity, but the activity is not yet implemented. The activity isto be
reported in Section V. Additionally, the next year the MTW agency will have to update the
activity in Section V|1, regardless of whether the activity was implemented or not. Section VI
will be renamed “ Approved Activities” which should cut down on the confusion.

There was a significant discussion focused on the new requirement that MTW agencies must list
every single activity. Thisis ahuge requirement for agencies that have participated in the
program for afew years (for example, one agency indicated they have over one hundred and
seven activities). HUD believesit isimportant to know what flexibilities are being taken in the
program. Reporting al activities will facilitate one cohesive list, which is very important for
having a demonstration from a management perspective.

The discussion then switched to the subject of statutory requirements for Plan submission. There
isastatutory requirement for Plan frequency, but it isthe MTW Agreements that state Plans
must be submitted every year. It was suggested that frequency of Plan submittals be considered
for apotential change; a recommendation for Plan submission every two years and an annual
Report was put forth. This recommendation represented a means to significantly reduce MTW
administrative costs. Multiple housing agencies approved this recommendation.

Clarification for local asset management plans was provided. It is not arequirement to list local
asset management plansin Section V and VI. HUD prefersthis as an appendix to the year it was
initiated, which would allow the Plans to be included in the records for future years. MTW
agencies are not reporting on this and this is not a measurable outcome. It isnot arequirement to
report on itemsincluded in the appendix, but HUD will seek additional clarification to ensure
that if anitem is attached as an appendix that no additional reporting is necessary.

The last discussion of the session described the overall frustration MTW agencies have with
Attachment B. Of primary concern was the hesitancy of housing agencies to label ahouse as an
MTW house due to reporting requirements through Attachment B.

HUD is currently examining Attachment B and is open to making changes to it. Further
guidance will be distributed on the process through which MTW agencies can make
recommendation for changes.

Comments, Questions, and Answers:

How familiar isthe working group with MTW context?

e [t varies; some members are very familiar with the agreement, but some may be new to
the group or office and therefore are not.
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Whereisthe line on how much MTW agencies have to send over in order to meet the

requirements? For instance, what is the responsibility to address the comments resulting from
plan and report submission?

¢ Reportsdo not carry the burden of “approval” by HUD, only acknowledgement of
receipt. However, comments and guidance that result from the review process are meant
to increase understanding, therefore it is mutually beneficia for the housing agency to
address those comments in order to engage in a dialogue with the MTW coordinator for
feedback on comments. HUD intends to improve the comment filtering process.

Which areas are presenting the most problems on the plans and reports?

e There arelots of labeling and value (naming issues, verbiage) in this section. Thereis
confusion on the timeframes. For instance, what does “significant capital expenditures’
mean? Does this mean capital fund from OCI (Office of Capital Improvements) or MTW
funds being expended? It means any capital budget portion of the MTW budget.
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STRATEGIC PLANNING AND MTW
This session was facilitated by Marianne Nazzaro, MTW Coordinator, with presentations by
Susan Benner and Maria Razo, Housing Authority of the County of San Bernardino (HACSB);
and Bob Boyd, Minneapolis Public Housing Authority (MPHA).

Housing Authority of County of San Bernardino (HACSB)

Prior to the HACSB'’ s designation as an MTW agency in 2008, the HACSB had developed a
comprehensive 30-year strategic plan. Asit worked to develop along-term MTW vision and
activitiesfor each MTW plan year, the HACSB worked to incorporate its strategic plan with its
MTW goals and objectives.

The HACSB defined “strategic planning” as the longest term planning that one does. It
describes the broad commitments of the organization and the actions that will be taken to
accomplish those commitments — independent of the availability or deployment of resources.

The HACSB described undertaking a strategic planning process, intended to result in the
participants’ creating and agreed on establishing a uniform vision, mission and val ues statement
for the agency. Furthermore, the HACSB devel oped a set of strategic goals that describe the
accomplishments of the vision and mission in measurable language. To achieve these strategic
godls, the housing agency articulated tactical one-year goals (milestones). The HACSB then
established a structure of support for the implementation of the plan establishing that will be
accountable for the one-year goals that emerge from the planning process and what other
structures are needed to ensure the plan is successfully implemented.

e Through thisformal planning process, the HACSB:

0 Finalized Strategies, Sub-strategies, Milestones, Mission, Vision, Core Values,
Goal Vaues

0 Established strategy coaches & champions

0 Recruited staff to lead strategy teams

0 Branded effort as “Plan Forward”
In turn, the HACSB incorporated strategic activitiesinto their Annual MTW Plan. For example,
they adopted as a strategy: changing clients’ mindset from entitlement to empowerment, and
ensuring that each client is committed to, and isimplementing a feasible and inspiring plan for
economic independence or life improvement. Linked to this strategy were specific milestones to
be achieved, including:

e Establishing a pilot work requirement program

e Establishing local policies for portability
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e Eliminating earned income disregard
e Increasing minimum rent

Similarly, they adopted a strategy to ensure excellent/efficient stewardship of resources and
programs.

Thisincluded a sub-strategy to strategically plan and manage agency performance and
operational efficiency, with performance measures and tracking mechanismsfor all MTW
activities. Thisaso included a sub-strategy to create a uniform local assessment system that
promoted collaboration with other MTW agencies. It aso supported the development of a
position to collaborate and implement the approved local assessment. Furthermore, the sub-
strategy encouraged the exploration of automation for the local assessment system.

The HACSB then committed to measure and report on achievements of milestones on a quarterly
basis to an ongoing Strategic Planning Team. All agency staff was encouraged to participate as
members of strategy groups, which meet throughout the year. The HACSB learned several
important lessons from this process, including:

e Integrating its Annual MTW Plan into their “Plan Forward” strategy was an important
aspect.

e Aligningits strategic plan with fiscal year facilitated tactical planning for
implementation.

e Maintaining employee buy-in was critical in advancing the plan.

e Streamlining the annual planning process helped minimize difficulty of maintaining
involvement and energy toward the effort.

e Aligning strategic planning teams with staff subject matter expertise was important to
efficacy of process.

e Providing structure for developing departmental and individual performance goals and
objectives aligned with strategic plan and MTW activities enabled strength in continuity.

e Revising and refining targeted milestones annually keeps the process and product
relevant and fresh.

e Constant focus on communication throughout their system was essential.

e Cross-system teams were used for continuous learning and improvement and to keep
energy replenished.
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Minneapolis Public Housing Authority (MPHA)

The MPHA isjust starting its strategic planning process. It isundertaking a 360 degree scan of
the landscape — tenants, officials, staff, and community. It seesthis as an opportunity to ask all
partners and stakeholders, “How are you doing?’ and it feels that this review needs to precede
clarification of vision and mission for the agency.

In the MPHA’ s approach, the planning process will emerge from community and stakeholder
feedback. Its planning processisinvested in engaging key stakeholders as meaningful planning
partners. It also believes that its plan needs to be invested in monitoring progress.

Its planning process is based on a SWOT (Strengths, Weaknesses, Opportunities, and Threats)
analysis. Assessment of the political environment is also critical in their model, recognizing that
political support and funding streams are crucial.

Recognition of the need to nurture buy-in to the vision, mission, and plan underlies successful
planning effort. Assuch, residents, advocates, service providers, and political officialsall were
invited to participate as full and active contributors in their process.

Comments, Questions and Answers:

Comment: In some ways, strategic planning for MTW sites may be even harder than planning
for other housing authorities, in that HUD rules no longer constrain choicesin the same way.
Thisis experienced as both a blessing and a curse. For example, the ability to project-base
vouchers creates new targeting opportunities, but pushes existing wait-listed applicants further
down the list.

Comment: the HACSB went through long-term planning exercise, and then asked itself how it
could best get to those goals. Its strategic plan encompasses MTW planning, rather than other
way around.

Comment: One community described its process as being conscious of HUD’ s emerging
strategic plan, and discussed importance of linking MTW and agency planning to HUD’s
strategic plan going forward.

Comment: One community described its efforts at strategic planning as being especially focused
on financial planning.

How do agencies engage residents in the strategic planning process?

e TheHACSB described identification and inclusion of alimited number of resident
representatives in their process, with expectation that all emerging ideas would be
brought back to residents for input before any move to implement. The MPHA actively
engaged residents as fully as possible in helping to create and/or review plans before
planning and acting. It described its commitment to “take it to the residentsfirst,” and to
using whatever means it could (often times sharing food as an incentive) to assure
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residents voices were actively engaged in the planning process. In its case, residents
elect/select their own representatives to al housing agency committees. Discussants
from other communities in the audience shared similar strategies for reinforcing resident
participation.

Comment: The ideawas expressed of using strategic planning to move from “reactive’ to
“proactive’ planning —identifying four primary guiding themes - focus on employees and their
status, resident self-sufficiency and economic empowerment, financial resources of the agency,
and community partnerships and perceptions.

How do agencies ensure continuity of strategic planning into the “ next” administration, both at
the local and federal level? What attributes of plans and/or priorities tend to survive from one
administration to the next?

e Presentersindicated that continuity was likely to be dependent on the following
attributes: a) ability to frame and phrase language in way that plans will continue, or
having the ability to package same program in different guise to address different
political vocabularies; b) relying on an analytical approach that recognizes shared
investments of key stakeholders, regardless of administration; and c) recognizing that line
staff have lives that continue from one administration to the next, and that continuity of
vision and commitment is carried forward by long-term staff.
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BRAINSTORMING DEVELOPMENT OF PD&R
RENT REFORM DEMONSTRATION

This session was facilitated by Justin Fazzari, MTW Coordinator, with Marina Myhre and
Jennifer Stoloff from HUD Office of Policy Development and Research (PD&R), Program
Evaluation Division.

The purpose of this session was for HUD to explain its proposed rent reform demonstration
research protocol and to get feedback from MTW participants. HUD is considering using MTW
sitesfor its research, so participants were asked to provide feedback about ways that the research
could be carried out in their respective programs.

Goals of the Research

The research will focus on the effects of rent reform initiatives on public housing and Housing
Choice Voucher (HCV) residents. HUD would like to include only families since the elderly
and people with disabilities are exempt from rent reform initiatives. However, since the elderly
and people with disabilities are such alarge percentage of some agencies' resident population,
HUD may make it optional for them to participate in the rent reform study.

HUD is not going to test administrative rent reforms; while they may be helpful to housing
authorities, they would not have a major impact on residents. For example, HUD will not look at
the difference between setting rents at 25% vs. 30% of income because the impact will not be
large enough to gain significant results.

Protocol | ssues

The experimental design will include control groups and randomized assignments of designation
to the families on the waiting list. 1t may be as sSimple as assigning designations to every other
person on the waiting list. However, a more complicated methodology might be developed. For
example, perhaps 25% of the families could get the intervention. For the Move to Opportunity
study, families in housing authority sites could ask to be in alottery to be chosen to bein the
program, and then those families could be randomly assigned. HUD might decide to work with a
contractor to develop a methodology for the study.

Ideally, the study will include alarge number of familiesin many different agencies. HUD is not
sure what sample size might be used, but it may include severa hundred families at each site
studied over a period of time.

Families will not have to participate and there must be informed consent. The researchers will
track many qualitative and quantitative factorsin the resident’ s life over time, such as
employment status and income. Thiswould be done through a survey method. HUD would like
to be able to maintain contact with families over the course of the entire study.
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It is possible that HUD may compare treatment against treatment, instead of treatment against
control. They may aso consider a development-based intervention program similar to the Jobs
Plus model.

Although the length of observation period has not yet been determined, HUD will want to track

familiesfor at least 3-4 years after |eaving housing assistance. HUD wants the tracking period to
be as long as possible with no less than a 2 year study period, with 10 years being ideal .

Useof MTW Sites

The advantage of HUD using MTW sitesis that they include larger projects with high enough
turnover to create a good sample. These agencies are also aready contemplating rent reforms.
HUD would be interested in studying areas where MTW agencies have already implemented rent
reforms. It might be possible to tweak some of the rent reforms already established and include
them in the study.

HUD would cover most of the costs related to the project, such as the evaluation work. The
contractor who is administering the study on site cannot be the enrollment coordinator or any
other staff for the project. Therefore, there could be payment to hold the agency harmless on the
cost implications of having the experiment take place. However, if MTW agencies were aready
planning to do arent reform activity, there really should be no change in the cost to the agency
since HUD will pay for the experiment’ s costs.
Timeframe
Thetentative timelineis:

1. Procurement of contractor by January 1, 2011

2. 3-4 months to write protocols, survey instruments, recruit sites, etc.

3. Paperwork Reduction Act approval process

4. Month 6-7 start contacting sites

Comments, Questions and Answers:

One agency is considering a comprehensive rent reform for all itsresidents, and it isinterested
in doing a study. It wanted to know if it could be matched with another housing authority that is
similar; the other agency would be the control.

e HUD replied that this represents a quasi-experiment and is not ideal. The same agency

representative responded that it would have the burden to have two types of rent
structuresin their jurisdiction - 2 administrative structures, two types of training, etc. It
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was planning on the efficiency of applying the reformsto al their residents, and therefore
participating in the study seemed burdensome.

Could HUD use current MTW data to find out the impact of rent reforms?
e HUD responded that MTW evaluations are qualitative, not quantitative. These
evaluations do not have quantitative information on the impact of rent reforms on

residents.

What if the experiment shows significant changes for the treatment group? What will happen to
the familiesin the control? Are we actively harming families?

e HUD responded that it is no more harmful than what we are already doing.
Could two similar MTW sites be matched - one as the control and one with the rent reform?
e HUD replied that this represents a quasi-experiment and is not ideal. HUD wants the
control and treatment groups to be from the same sample, and move through time
together so that the economic, cultural, and natural impacts affect everyone similarly.
Sampling theory teaches that if you randomly divide a group and impose treatment on
some of them, then the outcome can be more accurately attributed to the treatment.

It was suggested that in the Sate of Massachusetts a centralized list may work for comparing
housing authorities.

e HUD responded that if everyone was on the same lists — the state and the local lists --
then it could randomly be selected for one or the other housing authority in the study.

What about the economy’ s impacts on the outcomes of families?

e HUD would prefer to test in agood economy than a bad economy. The researchers will
need to take into account local economy in how they tell the story about the data.

Will HUD put out the research scope of work for this study for comment by housing authorities?
e HUD isnot sure at thistime.
Comment: A participant noted that if the study is not started soon, then many MTW sites will
already have made their rent reform changes, and not be interested in or appropriate for the
study.
Wil they be able to get foundations to pick up funding afterwards?
e HUD hasanew office of philanthropic community. Thereisinterest on how to sustain

HOPE VI. Thisadministration isinterested in connecting to the philanthropic
community, but itisanew idea. HUD is not optimistic, but could explore the possibility.
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Will there be incentives for the housing authorities? If there isan incentive such as rents, then it
would really help the housing authorities to participate.

e HUD responded that the rent incentive piece has to come from the HUD public housing
budget. The actual research isin the research budget for PD&R.

What rent reforms would be studied?

e Thereisalist of MTW rent reformsin amatrix in the Conference packet. MTW
agencies are asked to advise the MTW Office of updated information.

Next Steps

HUD will cometo MTW agencies in the next 6-12 months to ask for help defining treatments.
Any sitesthat are eager to be part of the experiment should contact the presenters now to talk
through ideas. HUD will provide guidance about best way to participate. However, HUD does
not suggest that MTW sites slow down or stop their current plans for the sake of the study.

HUD suggests that MTW sites begin getting input about the study from the community as a
whole. MTW sites need to talk to the advocacy community to seeif there would be local
opposition. Community outreach may be part of the researchers' responsibility, but it would still
be good for the communitiesto lay a foundation.

HUD will haveto adjust its study to what isin the field at the time this study is conducted. The
study is Congressionally-mandated to inform policy decisions.
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FINANCIAL REPORTING AND THE SINGLE-FUND BUDGET

This session was facilitated by Ivan Pour, MTW Program Director, with a presentation by Steve
Bolden and Ben Greenberg, REAC (Real Estate Assessment Center), HUD.

Mr. Pour opened the session by distributing a handout to attendeesttitled “ Special Instructions for
Preparing Financial Data Schedules (FDS) for Moving to Work Agencies.” He stated that most
of the accounting staff at the MTW agencies has seen this document, which can be accessed
through alink on the FDS website. The document contains instructions to MTW agencies for
how to report in FDS.

With flexibilities provided by MTW and the need for additional reporting, HUD needed to figure
out what was required to accommodate those flexibilities and meet the reporting requirements set
forth in the MTW Agreements. HUD had previously determined that the MTW agencies needed
to report into FDS, and set out to ook at modifications that would alow MTW agencies to report
into that system. The MTW Office worked with the HUD Office of Budget and the Office of
Management and Budget (OMB) to set up a Catalog of Federal Domestic Assistance (CFDA)
Number (#14.881) to alow agenciesto be audited against asingle program (MTW), representing
the agency’ s combined public housing and Section 8 funds. In addition, OMB Circular A-133
compliance supplement will be issued this summer. All accounting and auditing will be done
using the CFDA number.

Accordingly, MTW agencies will need to track revenue when it comes into the agency and
identify the respective program: operating subsidy, Housing Choice Voucher (HCV), or Capita
Funds. It will then make transfers from those program columnsto the MTW program, or
projectsif public housing. Feedback about the reporting protocol from the several agencies
present indicated that the FDS instructions are pretty straightforward. The only concerns
revolved around the timing of the reports. This session focused on answering questions or
concerns in designing systemsto report into FDS.

Most of the attendees in the session were the Chief Financial Officer of a housing authority or a
member of the MTW agency’ s accounting department. Of the group, only one agency has
submitted its information into the FDS to date, although others indicating intended submission
into the FDS by the end of June.

Comments, Questions and Answers:

Thisisthe agency’sfirst year implementing MTW agency-wide. The public housing is divided in
individual Asset Management Plans (AMP), but what happens to the ability to pay the asset
management fee if the project does not cash flow properly? Will it create an error?

e The excess cash requirement is eliminated because of fungibility. Therefore, it isanon-
issue whether it is a positive or negative number.

Thisisthe agency’sfirst year reporting into the FDS. Where can we find the Excel spreadsheet?
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e The Excel tool no longer exists as of Sept 14, 2009, since reporting is now automated.
Agencies should create their submission in the program itself and everything will come
together in an electronic format in the system. The first Release of Financial Assessment
for Public Housing Agencies (FASS-PHA) software had several problems, and the
second Release issued April 24, 2010 provided a stop gap measure until the system was
fully automated.

What is best tool for a large housing agency reporting in FASS?

e Theagency could use the Excel spreadsheet as part of its working papers, but it is
basically only atool to help allocate information appropriately. Agencies cannot use the
Excel tool to report to REAC, but can use it to prepare their information. The
information will still need to be input into the automated system. Using the Excel tool
would result in duplicate work.

Can an agency upload into an Excel schema?

e An agency would have to have the accounting system to be able to submit to REAC.
There isinformation on the website on how to do the schema, but the agency has to make
an upfront investment to their system so it matches the REAC system.

If an agency is converting to new software, would HUD recommend that it mirrors the FDS?

e Anagency could do that, but if it has other reporting requirements, this will need to be
taken into consideration. An agency representative stated that its agency did thisin 2001,
and when it had to add accounts, it had to make some tweaks. Overall it works and the
dataentry goes quickly for 40 AMPs.

What are the difficulties MTW agencies have encountered; what advice is there for other
agencies?

e One attendee noted that during her experience with REAC in the last month, she had to
have one computer working on trying to enter information into REAC and another
computer on which she did her real work because the REAC system kept on crashing.
Another attendee had hired a consultant in the beginning who had worked with the FDS
previously. This helped to reduce the number of errors and exceptions coming back to
the agency. It was noted that the first FDS Release had a number of problems. HUD
kept alist of itemsto be fixed in current Release; therefore, things should be improved
from first Release, including areduction in the number of Structured Query Language
(SQL) errors. The REAC officetried to test the system extensively, but it was a
significant change for REAC to move from project numbersto AMPs. Additionally, the
system moved from Cold Fusion to Java, which meant that the office had to start from the
beginning and recode everything. It is anticipated that agencies will find the system
much improved with the second Release.
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The presenters asked how many attendees would be doing the coding for the first time on June
30?

e A few handswereraised. These agencieswere split among those who have submitted in
the old format and now have the new format, and those who have not submitted
previously. An attendee asked if there was any guidance from presenters on working
with the FDS for the first time. It was suggested that the agencies doing this for the first
time work with afinancial analyst at REAC. Agencies should aso read all of the
information and have a good understanding of how to submit before contacting the
analyst. Agencies could aso contact Mr. Bolden or Mr. Greenberg. The external user
manual contains lots of screen shots. If an agency gets stuck, it should call the analyst.

|sthe manual for MTW and non-MTW the same?

e Themanual isthe same; however, there is adifference in the treatment of the fundsin the
three columns. Agency representatives stated that they communicated with the REAC
analysts viaemail and found them to be very helpful when doing their submission.

Did any of the March 30 agencies have any issues?

e An agency representative tried to submit its information into the FDS, but it was sent
back. The agency requested an extension beyond the May 31 deadline. The individual
suggested that agencies double the amount of time planned to submit the information the
first time around and also for getting used to the system.

Will agencies have to report on MTW reserves?

e The MTW Officeisworking with REAC on developing follow-up to this guidance where
afew additional lines may be needed for MTW agencies. If an agency has funds
committed for particular activities, this needs to be accounted for in the FDS. Thiswould
address the appearance of MTW agencies stockpiling funds, when in fact the funds are
committed for another purpose.

In March 2010, a notice was issued regarding Housing Assistance Payment (HAP) reserves
post-2004. While this notice was not applicable to MTW agencies, what is the impact to MTW
agencies implemented after 2004? What happens to those pre-2004 reserves if the housing
authority is now an MTW agency? Do they have to be reported separately?

¢ |t may make more sense for those funds to stay with the original program so that it is
clear where the funds came from and the use of those funds. Clarification will be sought
from the program office.

How will the new Family Unification Program (FUP) vouchers be handled in the system?

e Therewill be acolumn inthe FDS under Section 8 that will have only FUP vouchers, and
new column for MTW HCV revenue, which would reflect the rest of the funds. FUP
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funding is not fungible because it resides outside of the MTW program and hasits own
CFDA number. The sameistrue of Veterans Affairs Supportive Housing (VASH)
vouchers. While agencies can apply their administrative flexibilities to these vouchers,
the funds have to be kept separate because they are funded through a separate
appropriation.

Can we request to move FUP to regular MTW vouchers after a period of time?

e Thisisnot currently possible with the new FUP vouchers, but it could change sinceitis
an appropriationsissue. Right now, Congress wants to see the use of those fundsto
ensure that they are being used for the purposes intended. Therefore, the accounting
needs to remain separated.

For the VASH and FUP vouchers, HAP comes in a separate increment, but the administrative
fees are calculated with the regular vouchers. Under MTW, agencies are reporting under
separate CFDA numbers for VASH and FUP HAP, but what about the administrative fees?

e Theadministrative feesfor VASH and FUP would need to be calculated separately based
upon the utilization for each program. Therefore, agencies will have to report in the same
manner as they do with HAP for those programs. Agencies should look at what their
agreement says about how administrative fees are to be calculated. Agenciesreceive a
base amount with an inflation adjustment each year, and it should be separated by FUP,
VASH, and general.

Does FUP go in column A or column B?
e |t should be reported in column B.

Are there accounting guidelines out there for MTW agencies?
e Accounting guidelines are on the FDS website.

If an agency has an activity specifically for MTW, where should they charge the hiring of new
staff for MTW?

e |f an agency isfollowing the Central Office Cost Center (COCC) model, the COCC
could chargean MTW fee. The agency should maintain a separate book for the MTW
program to track the dollars.

A fiscal year end is June 30 and the reporting is due August 15. How are FUP and VASH
program administrative fees reported, since that information may not be available until after
August 15?

e Theagency should provide their best estimate sinceit is an unaudited submission. When
the audit is done, the numbers can be corrected at that time. In the comments section, the
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agency should include a statement about this information being the best available at the
time.

In closing the session, Mr. Pour asked agencies to talk with their financial analyst since many

guestions are not too different from what non-MTW agencies confront. If the financia analyst
cannot answer the question, they will move the question up the ladder as needed.
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USING SOFTWARE TO TRACK MTW ACTIVITIES:
DATA COLLECTION AND EVALUATION TECHNIQUES

This session was facilitated by Ron Atkielski, Cloudburst Consulting Group, with presentations
by Steve Vigeant, Massachusetts Department of Housing and Community Development
(MADHCD); and Alison Bell and Suket Dayal, Housing Authority of the County of San
Bernardino (HACSB).

M assachusetts Department of Housing and Community Development (MADHCD)

There are two activities for MTW data collection:

e Biennial Re-Examination: The Biennial Re-Examination is an initiative designed to
promote administrative efficiency and focuses households on fixed incomes.

e Biennia Housing Quality Standards (HQS): The Biennial HQS is an initiative to put the
HQS re-certifications on afixing tracking schedule.

By tracking the re-examination cycle, MTW agencies can manage the process more efficiently
by printing reports of who isin the off-year cycle; exclude those househol d/units from the
regular re-exam process; and perform actions and print letters for off-year cycle tenants.
Programs will continue to collect HUD-50058 data elements, even though not all are required.
Additionally, data collection can be expanded to include information to produce other
meaningful tasks from the data (create “tickler” lists, mail merges to send out letters, etc) to ease
follow up, etc. The MADHCD uses a system called Tracker.

Data collection and the cal culation audit pose two primary questions: “How do you make sure
the new calculation types are performed correctly and according to the MTW Administration
Plan?’ and “How do you show statistically that an MTW program is successful and is meeting its
program goals?” The MADHCD made changes to its data system to collect and store data on the
HUD 50058 that is not uploaded to the Public and Indian Housing Information Center (PIC) but
is stored whenever a HUD-50058 calculation is performed. It uses the HUD-50058 cal culation
to store data used to track progress even when no HUD-50058 is sent to PIC. By adding
worksheets to the HUD-50058 it has the ability to put all statistical information in one location;
auditors can look in one place when auditing afile. Additionally, by storing al new datain the
HUD-50058 history files, it can perform data mining at any time to get statistics for management
purposes. Information derived from this process includes:

e Thenumber of annual re-examinations not performed under the Biennial program;
e The number of annual HQS inspections not performed under the Biennial program;
e List of tenants whose income changed over time.

Collecting data with an electronic system also provides ready information for goal tracking.
Through goal tracking, agencies can create evaluation benchmarks and evaluate clients on an
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ongoing basis. Each benchmark is given aweight or number, which is averaged across total
points, and then evaluated across years (or whatever the frequency the agency agreeson). This
gives MTW agencies the ability to evaluate the success of their programs as well as client
outcomes. However, goals must be set (benchmarked) so that comparisons can be made. By
tracking atenant’s progress, programs can quantify how many tenants are succeeding in the
program. These benchmarks can be stored for reporting for any period of time. Some goals that
the MADHCD tracks are credit repair, education, family planning, financial management, and
health services.

Housing Authority of the County of San Bernardino (HACSB)

The HACSB servesthe largest geographical county in the Continental U.S. It administers 7,748
MTW vouchers and 270 non-MTW vouchers; 1,661 Public Housing units; 1,497 non-HUD
affordable housing units; approximately 140 staff (3 Housing Choice Voucher (HCV) offices, 6
Public Housing Offices, and 7 Asset Management Programs (AMP). It received its MTW
designation in March 2008. Program components include:

e Single Fund Budget with Full Flexibility

Strategic Investment Policies
e Alternate Assessment Programs

e Biennia Recertifications (Elderly/Disabled with no other adult members, no earned
income)

e Loca Verification Policies

e Elimination of Assets

e Controlled Program Moves (HCV Only)

e Local Policiesfor Portability

e Elimination of Earned Income Disallowance
e Minimum Rent ($125)

e Local Project-Based Voucher Program

e Loca Payment Standards

e Local Inspection Standards

e Local Asset Management Program
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e Pilot Work Requirement
e Operating Subsidy for Vistadel Sol

A strategy for data collection for the HACSB isto collaboratively work with staff to develop
MTW activities, including conducting brainstorming sessions with all staff and affected staff.
Through the brainstorming sessions, measurements for each activity are proposed and reviewed.
The agency analyzes the impact of each proposed activity and once the final components of each
are identified, the team develops baselines, benchmarks, metrics and outcomes and determines
the tracking methods. Tracking methods include:

e Time Study

e VisudHOMES (HACSB'’s line-of-business software) reports/queries
e Financia Reports from Dynamics Great Plains (GP)

e Off-linetracking systems

The HACSB measures most activities on a quarterly basis; however, its time study is conducted
twice per year. It developed measurements that are useful for day-to-day operations and that
could be tracked on an ongoing basis since continual measurement allows identification of
implementation challenges and opportunities for ongoing training. For example, it discovered
that some front-line staff was still verifying large assets if self-reported by family. Training
materials can be updated quickly to clarify any items of confusion.

The HACSB highlighted its time study as an example. The time study isincluded as part of
MTW measurements. Programs are required to show time savings through biennial
recertification, elimination of assets, elimination of Earned Income Disallowance (EID), and
controlled program moves. It initially attempted to have staff track their time for atwo week
period. It had limited success with this approach and it created some level of confusion among
staff about purpose of the study (some staff felt the HACSB was capturing time to evaluate
performance and/or eliminate positions).

Therefore, the HACSB restructured the time study and conducted oral interviews. It identified
key front-line staff familiar with processes across al areas of HCV's and public housing and from
all offices. During the interview, a detailed explanation of the purpose of time study was
provided, including areview of the portion of the MTW Plan where baselines are outlined.
Additionally, warm-up questions were asked to get front-line staff comfortable with interviewer.

Each interviewer asked the following questions in an initial and a second time study:

e What is the maximum, minimum and average amount of time it takes you to compl ete the
process?

e What impacts how long it takes to complete a process?

o What part of the process takes the longest? The shortest?
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e During second time study: Have you noticed any time savings?

The HACSB then compiled data from each interview and reviewed the data to determine the
level of accuracy and consistency, to identify any possible outliers. It discovered that the data
was remarkably consistent -- but not identical. Thereforethe HACSB felt it had obtained arange
of information and was confident the information was accurate.

The HACSB also utilizes data from other systems. It works closely with all parts of the agency
to determine the best source for information, to document where the baseline data originated, to
gather the data on a quarterly basis updated information, and then to pull queries from the HUD-
50058 data and other datafrom VisualHOMES as well as financia information from regular
Board monthly reports. Some datais tracked “ off-line” as there was no functionality in the
software to do so, especialy data on hardship requests.

The HACSB learned severa lessons from this effort:

e Make VERY good friends with I T database team! Including IT while developing
baselines and benchmarks ensures data is available, accurate and consistent. It helpsto
have IT understand the business processes, as it helps them think through the best source
of datafor measurements. It also ensures correct fields are being pulled from the
database when doing reporting and analysis.

e Become very familiar with Rent Calculation! An Impact Analysisisrequired for any
rent reform. Understanding housing agency policies and practicesis critical to
conducting accurate rent impact anaysis.

e Communicate, communicate, communicate with staff! Communicate not only MTW
changesin policies and procedures, but recognize that at first, MTW activities can create
additional work burden until new policies have been learned effectively. It isimportant
to have staff understand why policies were changed and when time savings should be
achieved. The HACSB developed “Fact Sheets’ for all activities that are helpful for
participants, landlords, stakeholders and staff.

e |tisOK torefine baselines and benchmarks. After implementation, the HACSB
discovered afew of the measurements didn’t fully reflect the activity, so they modified
the measurement in the MTW Report with an explanation that it will use updates to
manage day-to-day implementation.

e |tisOK tolearn implementation isn’t going exactly according to plan. MTW changes
are wide-ranging, but measurements help identify any missing points in implementation
strategy. The HACSB encourages staff to speak up and respond quickly to feedback and
to use measurements to confirm success/struggles with an MTW Activity.

The HACSB outlined a couple of additional best practices. verify day-to-day activities sooner
rather than later, and make sure that staff isrealy involved. To ensure involvement, the first
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several meetings for staff were mandatory. The HACSB conducted activities around definitions,
etc., and then asked what the staff learned.

The HACSB showcased an Excel spreadsheet it uses to track outcomes.

Comments, Questions and Answers:

Can you subtract items from the goal ?
e Yes, averages can go down.
Does staff turnover and change impact averages?

e Staff turnover and changes mean that many staff does not understand the role and impact
of MTW on the agency and other programs. Change isimportant to acknowledge.

Can the Tracker system addendum be added to any other PH software?
¢ No, it isastandalone product.
How does the PIC system get updated?

e The MADHCD responded that it sends HUD-50058s just like everyone else; it just
obtains more data than required.

Comment: PIC has portability problems.
Has anyone purchased software for MTW?

e One person is considering an off-the-shelf (OTS) product. Some had to purchase a new
module for MTW from their existing vendors.
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QUESTIONSON THE ENTERPRISE INCOME VERIFICATION SYSTEM

This session was facilitated by Emily Cadik, MTW Coordinator, with a presentation by Nicole
Faison, HUD REAC (Real Estate Assessment Center).

The session began by reviewing the role and objective that the Enterprise Income Verification
(EIV) System fulfills for public housing authorities. By making integrated income data
available, it improves the efficiency and accuracy of income, and, consequently, rent
determinations. Additionally, it eases the process of verifying tenant-reported income and
ensures that the eligible families are receiving housing support.

The importance of EIV was augmented by Executive Order 13520, in which President Obama
cited the importance of eliminating waste, fraud and abuse in federa and federally funded
programs and eliminating the issuance of improper payments.

After introducing EIV, the discussion moved to examining some of the bugs, problem areas and
future changes within the EIV system. The vast mgjority of changes that have been made to the
system came at the request of the agencies. Thus, if agencies are having difficulty with the
system, they should alert HUD or recommend a change and HUD will do its best to initiate a
change or fix that will correct the problem.

One current bug is the repeated error messages that users experience if they are attempting to
access the server during high use time periods. It isrecommended that usersfirst try clicking the
“back” button and refreshing the page. Those who persistently receive this message should
attempt to access the program during off peak hours. HUD may increase the maximum support
for users to mitigate this problem; however, there has been no guarantee of such a change.

One large problem areathat will be changed in the September 2010 Release will make it easier
to follow up on new admissions. The program will add criteriato select specific HUD-50058
admissions. Additionaly, the samefilter will be added on the income discrepancy report to
permit agencies to search all new admissions, interims, and other data sets. This provides the
agencies with an improved option to search and filter the data as needed.

A final goal is expanding the EIV database to include additional information that will be
valuable to agencies to better enable them to accomplish their missions. HUD has researched
several databases and is currently hoping to incorporate one from the Department of Health and
Human Servicesinto the EIV system. However, as of now, none of these changes are confirmed.

For al of these problems and others, HUD will continue running weekly back checks and
updates to correct these problems prior to the September Release.

Comments, Questions and Answers:

When searching past month in Housing Quality Standards (HQS) Inspections, the date
automatically sets to January 1900 and the effective date ends up being 1/1/1900. Isthere any
easy fix for this?
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e Thisisanew problem and hasn't been raised before. HUD will research this situation
and work with the developersto fix this problem. If this occurs again, please take a
screenshot of the problem and send it to Nicole Faison. With that in mind, whenever any
problem is encountered, please take a screenshot of the error and forward that and the
agency codeto HUD. Thisenables HUD to attempt to recreate the error to better
understand the process that led to that error.

Agency staff doesn’t have time to continue to attempt to log in to the system when the server isn’'t
working properly. Will submitting a screenshot of the error message suffice to put into the
agency' sfile?

e Yes, however, when you take the screenshot make sure that both the date and the source
code of the URL are viewable on thefile. Many print screen functions enable you to add
atime stamp to the top or bottom of the page.

Do agencies need to print a hard copy of the Enterprise Income Verification (EIV) report for
their audit or can they simply download the document and keep them electronically?

e For annua audits, agencies need to run EIV, and the report can be kept in either paper or
electronic format. In general, electronic retention of filesis acceptable aslong as
agencies have the ability to safely store them and that they are accessible to auditors. On
the topic of electronic documentation, keep in mind that HUD still does not have
electronic signatures.

Do agencies need to use an income certification form?

e No, thisformisoptional. Itissimply amechanism for the family to agree or disagree
with the income information being used by the agency. If the family disagrees, it must
notate where and why they disagree with the report. Income discrepancies are calculated
from the most recently submitted HUD-50058. Agencies should focus on where the
family member is working now, current and past income and something that should have
been reported that was not reported. Hypotheticaly, if EIV shows ajob the agency was
not aware of, either that income istrueor false. If it istrue, the file documentation will
have current documentation to support this. If it isfalse, the reporting document is the
statement and evidence from the tenant proving that they did not receive this income.
The onus is on the tenant to provide this evidence if he/she disputes a claim or the agency
must request information from athird party to validate the data. 1f an income
discrepancy is found, the agency has two options - it can either terminate assistance to the
family or enter into a repayment agreement with the family. There are no amnesty or
forgiveness programs. Agencies are free to structure a repayment agreement as they see
fit and implement whatever policy they believe will hold the family accountable. If a
family has an income discrepancy and does not enter into a repayment agreement (for
overpaid subsidy on behalf of the family) with the agency, this adverse information will
be reported in EIV for aperiod of ten years and available to all agencies which may
prevent the family from receiving future assistance. There has been a current bug in the
repository system to enter this data, though it should now be fixed. Agencies can check
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to seeif this bug has been fixed by entering two or three families, waiting a week and

checking to make sure that they are till in the system. If the families are still there then
the bug has been corrected.

Action Items

A template for arepayment agreement will be provided to MTW agencies. Please note thisis

not a mandated form, but it permits each agency to see what is needed and tweak the document
for their respective agencies.

EIV FAQs and new guidance will be provided along with the September Release.
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WELCOME - ASSISTANT SECRETARY HENRIQUEZ

Sandra Henriquez, Assistant Secretary of Public and Indian Housing, provided opening remarks
on her thoughts about the MTW Demonstration and its future. Ms. Henriquez first thanked the
MTW agencies for participating in the Conference and the Demonstration and hoped that they
found the sessions and conversations hel pful and energizing.

During her 13 years as the Executive Director of the Boston Housing Authority (BHA), Ms.
Henriquez had heard about MTW and wanted the flexibilitiesit provided. While she was not
interested in some of the other elements of the MTW program, she was intrigued by the
flexibility posed by fungibility of money. Unfortunately, during her tenure at the BHA, the
agency was not poised to enter the MTW Demonstration.

She saw the creative things the MTW agencies in close proximity to Boston — Cambridge,
Massachusetts, and K eene — were doing, including setting alternative rent policies, streamlining
HUD programs, block granting funds, developing programs to encourage self-sufficiency, and
flat and tiered rent programs.

After seeing the benefits of the MTW Demonstration first hand, she wanted to provide all
agencies with local non-traditional uses of funds authority so they could better serve their
populations. However, the numbers suggest that MTW agencies are not using al of their funds
and are not assisting as many families as when they entered the Demonstration — a problem that
isabarrier to program expansion and permanency. Ms. Henriquez believes that MTW agencies
are serving as many, if not more, families than when they entered the program, and that they are
using all of their funds, but there is no empirical datato support this. Therefore, she needs the
MTW agencies to help her understand what they are doing with their MTW flexibility, so that
she can celebrate their accomplishments with them.

Relevant questionsinclude: Where is the funding going? Why is the budget authority not being
used? How many families are being assisting through traditional and local, non-traditional, local
MTW uses of funds? How has the housing stock improved? How are families being encouraged
to become employed and increase their self-sufficiency? Have families really moved forward?
What are these families doing now that they were not doing before?

The answer, of course, isthat MTW is helping more families, and isimproving the housing
stock. However, there is no empirical datato back it up these assertions. Ms. Henriquez needs
help from the MTW agencies to demonstrate through quantifiable measures how housing
opportunities have improved as a direct result of the agencies’ participation in the MTW
Demonstration. She requested that the MTW agencies work with future evaluators and HUD
staff to tell the collective story.

Ms. Henriquez noted that Greg Byrne, PIH Lead on Preservation, Enhancement, and
Transformation of Rental Assistance (PETRA), would discuss transforming rental assistance at
the Conference the following day. Thisisanew approach that HUD is proposing to provide
assistance and the need is greater now than ever. The capital backlog in the public housing
program has been estimated from $20 billion to upwards of $70 billion. Now isthetimeto
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address the physical quality of the housing stock to better serve the people who rely on these
programs. The goal isto bring all assisted housing programs into the general housing market.
The subsidy to be provided would be similar to project-based vouchers and project-based Section
8, but there would be greater flexibility to use these funds to obtain collateral financing. Funding
for the public housing program has been increased modestly to approximate the Section 8
program to alow agencies to do renovations needed to sustain the housing stock over time.

Ms. Henriquez observed that many MTW agencies have used their funding to leverage private
financing in ways other public housing authorities could not. For example, some MTW agencies
have gone above the 25% and 40% project-based restrictions; and others have transformed their
entire portfolio into Section 8. HUD will look to those agencies that have made these changes to
see what their experiences were, and Ms. Henriquez wants them to be at the forefront of the
PETRA initiative.

HUD has recently completed a Strategic Plan that coversfiscal years 2010 - 2015. The
development of the Strategic Plan involved a collaborative process with involvement and input
from housing authority residents, staff, and other key stakeholders. The basis of the Strategic
Plan isto create strong, stable, and inclusive communities and to provide quality housing for all.
There arefive goals:

1. Strengthen the nation’s housing market to bolster the economy and protect consumers;

2. Meet the need for quality affordable rental homes,

3. Utilize housing as a platform for improving quality of life;

4. Build inclusive communities and sustainable communities free from discrimination; and

5. Transform the way HUD does business by eliminating silos and reaching across
government.

Clear, attainable, and quantifiable outcomes are associated with each goal. HUD will serve as
flexible and reliable problem solvers and be a source of innovation. HUD islooking to MTW
agencies as key thought leaders in the housing industry on how to better serve families. The key
isreplicability of best practices based on data that can be taken to scale across the country.

Ms. Henriquez concluded her comments by thanking everyone for their participation and to
enjoy the rest of their time at the Conference.
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PROMOTING A GREATER UNDERSTANDING OF MTW IN THE COMMUNITY

This panel included presentations from Greg Russ, Cambridge Housing Authority (CHA);
Connie Davis, King County Housing Authority (KCHA); Renee Glover, Atlanta Housing
Authority (AHA); Curt Hiebert, Keene Housing Authority (KHA); and Fred Zawilinksi, Portage
Metropolitan Housing Authority (PMHA); and Lourdes Castro-Ramirez, San Antonio Housing
Authority (SAHA). The panel was facilitated by Stephen Holmquist, Reno & Cavanaugh.

This panel was developed at the request of the MTW agencies during the planning for
Conference. Itsintent isto explore the need to develop methods and strategies to support policy
and funding efforts at the federal level by allowing housing authorities to “own” the program -
explain it by “letting us tell our stories.” These stories need to encompass both the substance of
program development and operation but also the partnerships developed at the local level.

Cambridge Housing Authority (CHA)

Everyone can do activities that would be authorized in the Preservation, Enhancement, and
Transformation of Rental Assistance (PETRA) Act of 2010, except housing authorities need to
execute contracts that tailor the framework to the local market. Asapromotional issue at the
local level, MTW has the administrative “magic” to drive how HUD addresses system change.

The CHA produced itsfirst Annual MTW Plan in 2000. The original plan was too wordy, but
has been pared back to make it more accessible and readable. It isa5-year understanding and
incorporates income disregards, is focused on fungibility for acquisition, and created an assisted
living facility that complements the nursing home next door (a specific requirement of the
agreement). It used asmall HOPE VI grant. Ten years later, the CHA is doing acquisition and
development, capital improvements, and, in conjunction with American Recovery and
Reinvestment Act (ARRA) and other funds, has capital plans for housing stock. Normally it
would have to hunt for funding for planning since it is not available with conventional funding.
However, MTW can pay for this so that housing authorities can explore and plan, providing
opportunities to revamp housing policies and administrative services and reshaping funding if
funding streams’ integration opportunities are well thought out. The CHA has been able to add
300 units to its housing stock in avery expensive housing market. Through this process the
CHA learned to:

e Beflexible. Make changesto get change.

e Rent simplification isimportant.

0 Increase employment opportunities.

o Promote information about rent structure and how it simplifies the relationship
between the CHA and the families (other information regarding outcomes is hard
to quantify because there is no way to fund the statistical studies necessary).

o0 Promotethe CHA. The CHA developed a different relationship with the
advocacy community in part through the community process. The CHA made
changes based on their input.

2010 MTW Conference Report 97 June 2 -4, 2010



0 Provide asubsidy budget to the family. It can be richer in the first phases, then
move towards shallow to promote self-sufficiency.
0 Advocate for Housing Quality Standards (HQS) reform and energy efficiency.

e Framethe MTW report differently. Communities should have greater leverage and
methods to tell the whole story.

e Recognize the self-promotional piece.
e Recognize the need for evaluations and studies.

King County Housing Authority (KCHA)

The KCHA focused on designing programs that meet the local need in King County. This
approach required a change in thinking about how geographic concentrations of poverty require
local and regional approaches to service availability and delivery; recognized that transportation
isan issue; and recognized that suburban areas face greater disparity between affordable housing
and employment opportunities.

The KCHA hasn't had to “promote” MTW. Geography is destiny; there are limited organized
advocacy groups so there is no single focus for opposition. The KCHA has a significant political
capital and community stakeholder buy in, generally because they haven’t given the community
reason to distrust them. It screens and will serve eviction notices, but have servicesin place to
avoidit. King County doesn’t seem to have a generational poverty problem, mostly because
immigration and families seem to use public housing as a“leg up” to other types of housing.

The KCHA conducted incremental changes; it tackled administrative changesfirst. Then it
allowed landlords to self certify for minor fail items, ensure that landlords always get paid on
time, and effectively utilize resources by conducting inspections clustered by geography.

The KCHA aso makes an effort to communicate to the community the results of their activities
through a professionally designed report. It strategizes in advance for potential barriers and
preemptively involves those stakeholders — and pre-determined “fallbacks’ in case of push-back
in order to give barriersa“win.” Thistakes good analysis of what issuesreally are and what
viable solutions might be, but isworth it. It has aso learned from others and utilized what other
MTW authorities have already done. Asan example, it used the CHA’srental simplification asa
foundation for its own rent policy.

Atlanta Housing Authority (AHA)

For the AHA, geography is very important; so is the organization of the advocacy base. Two
things keep work viable: HOPE VI and MTW.

These programs enable the AHA to leverage intellectual, real estate, human devel opment

knowledge and to form partnerships that might not be avail able otherwise (private funders must
balance risk). In order to meet the needs for affordable housing, housing authorities must be
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focused on how to create public and private partners. Neither has all of the pieces and skills
needed. However, each partner needs to understand each other’s purpose, needs, wants and
desires.

Deregulation of the program has created a platform where true accountability can be achieved.
To solve the “proving” problem with Congress, MTW needs innovation around the reporting.
Voucher Management System (VMS) looks at traditional voucher outcomes, but MTW is much
more flexible and current reporting doesn’t reflect that. When aVMS report is generated, it
looks like funds are being diverted because the report doesn’t reflect the true activities and
outcomes. However, there is arelationship between reporting, regulation and funding; therefore,
MTW needs to help itself and change its reporting to better reflect the purpose and intent of
MTW activities.

MTW needs to encourage and promote partnerships with the private sector; the private sector can
promote proper environments to support family stability. It needs to continue to focus on

devel oping sustainable communities and better family outcomes, such as ending concentrated
poverty, leveraging resources, creating strategic interventions to break the cycle of poverty,
invest in human development, minimize the number of evictions (like Pacific Northwest, the
AHA has servicesin place to intervene, plusthere is less instance of this because of the
development environment), and leveraging all development opportunities across the city.

The AHA is conducting alongitudinal study to assess the impacts of their efforts. Sofaritis
showing great outcomes.

K eene Housing Authority (KHA)

The KHA concentrated on rent change and incentives for people to get stable income. It no
longer has public housing. MTW has allowed them to sell the housing with a commercial bank
supporting with conventional loans. Because of this sale, the equivalent of 15 years of capital
has gone into the housing. The agency is no longer the “Hub” of the system, but an equal partner
within the system.

The KHA stressed the need to find out what the community needs, rather than just chasing
funding. The KHA now own the shelters, but the community action agencies run the homeless
programs that are housed in them. MTW provides subsidies as long as the client stays within the
CoC, but the main point is that there are lots and lots of collaboration and integration.

The KHA also created afood service training program using MTW that increased both the
worker pool and job opportunities.

Portage M etropolitan Housing Authority (PMHA)

The PMHA designs rent and income policies to support self sufficiency. The thought isthat self
sufficiency will naturally lead to de-concentration.

Individual relationships are strong because of the small size of the geographic area.
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The PMHA isinvolved with the local Continuum of Care (CoC) to identify opportunities for
MTW aswell asthe PMHA. It is partnering on transportation and housing policies to help
people have access to housing and services relative to income opportunities. The Resident
Council is proactive (not reactive to complaints). Its method includesinformal settings, but
considers family situations during policy development. The PMHA also takesarolein
supportive services. It also has the advantage that the field office has been heavily involved and
interested in making the MTW programs work.

San Antonio Housing Authority (SAHA)

The SAHA was in the process of leaving MTW but reconsidered and has returned to the
Demonstration. The SAHA MTW program focuses on getting families to economic stability.
This requires involving the community in planning and transparency. This transparency has
improved the agency’ simage in the community and led to new partnerships. For example,
focusing on education to support economic stability has led to partnerships with schools.

The overal priorities of the SAHA are to improve the quality of life for clients, preserve and
expand affordable housing and strengthen the SAHA’ s performance and service. Improving the
quality of life for clients means strengthening relationships with its clients, gaining a clear
understanding of the needs and desires of the communities they serve, and increasing the
community partnerships needed to provide its clients access to a variety of supportive services.
Additionally, any new MTW program would be developed with stakeholder input to test
innovative community economic development strategies. The SAHA intends to expand
employment and educational opportunities by increasing vendor and resident participation in
Section 3. Investing in existing housing, partnering to reposition the SAHA’ s aging housing to
create mixed-income communities, and expanding their inventory of housing are methods to
preserving and expanding affordable housing. The SAHA intends to strengthen its performance
and service by strengthening internal controls, administrative systems, and building staff

capacity.

The SAHA reviewed its history with MTW noting accomplishments of devel oping community
partnerships. These successes of MTW were not without challenges. The SAHA lacked
stakeholder engagement and partnership program services decreased after the third year. This
initial MTW program ended in late-2009. The SAHA and HUD signed restated MTW
Agreement June 25, 2009.

To support the new initiative, the SAHA began a process to create community-wide MTW
awareness. This awareness fostered community involvement and ownership, built strategic and
operational resources, addressed MTW goals and objectives, provided recommendations and
feedback to the SAHA, and built a comprehensive and achievable the SAHA MTW Plan.

The SAHA created an MTW Advisory Board consisting of representatives with a broad
knowledge of employment and educational services, supportive services and poverty aleviation.
The Board provides input and feedback to the SAHA MTW Plan, assistsin the delivery of
services and support, and assures a diversity of services and opportunities are represented.
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The SAHA works with Resident Leaders who help to dispel myths, rumors, and concerns about
MTW, provide community-level input and feedback to the SAHA MTW Plan, and provide
representation of the participants of the MTW Demonstration. This process employs avery
simple business model: Let your customer tell you what’ s feasible and what’ s not.

The SAHA hasidentified some keys to their future MTW successes:

Everyone has input at all levels (Commissioners down to Residents)
Transparency is key to battling misperceptions

Listen to the customer/client/partners/employees

Continue to build community support and outreach

Implement efficiently tailored programs which address the three key MTW goals
Implement MTW Plan upon HUD approval
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NEW AND EXPANDING AGENCIESWORKSHOP

This session was facilitated by Emily Cadik, MTW Coordinator, with presentations by Jim
Gurke, Alaska Housing Finance Corporation (AHFC) and Maria Razo, Housing Authority of the
County of San Bernardino (HACSB).

The purpose of this session was for new and expanding agencies to meet one another and gain
some insight from the more experienced MTW agencies. Two of the more recently-admitted
agencies, San Bernardino and Alaska, shared their experiences transitioning to the MTW
Demonstration. Participants had an opportunity to meet one another and discuss promising
practices and lessons learned in the transition to MTW.

Alaska Housing Finance Corporation (AHFC)

The AHFC described the experience of the agency, which has only been with MTW for one year.
It was advised to visit the Cambridge Housing Authority and the M assachusetts Department of
Housing and Community Development. The AHFC was energized by the possibilities that it
saw in the visits and could picture itself implementing these phenomenal changes.

It started by hiring a consulting company to help them with the transition. It decided initially to
begin with easier to implement projects and the consulting company helped it to figure out
different scenarios to consider based on financial projections. It did an analysis of impact of
implementation of standard deductions.

e Scenario 1: Elderly/Disabled Deduction of $500. Medical deductions for elderly/disabled
applied according to schedule;

e Scenario 2: No Elderly/Disabled Deduction. Medical Deductions for Elderly/Disabled
applied according to schedule. TTP or Elderly/Disabled household income calcul ated
using 28%, 29% and 30%;

e Scenario 3: Elderly/Disabled Deduction of $700. Medical deduction for Elderly/Disabled
applied for expenses greater than 10% of grossincome. $1000 Earned Income deduction;
$500 dependent deduction. No childcare expense deduction or earned income
disallowment.

The AHFC emphasized that the MTW contract is very important. It is apartnership with HUD
and it islong term, so must be taken seriously. Thereis some room for negotiation and there are
substantial differencesin Attachment A among agencies.

The agency has one staff person in Homer, AK, who isresponsible for al aspects of program

administration. The AHFC isfocused on being very clear about its policies so that the one
person who is on her own knows what to do.
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The AHFC took alag year before start up with MTW to get ready. It launched the program at its
annual staff training conference. It asked its staff for input and changes and tried to incorporate
the advice. Asaresult, it only modified the plan alittle bit in the second year.

What it did wrong: It started on ambitious rent change without consulting staff, and had to
rebuild rapport with line staff.

What it did right: It had a global view of where the agency was headed.

Housing Authority of the County of San Bernardino (HACSB)

The HACSB shared its experiences as anew MTW agency and how it introduced agency staff,
residents, landlords and the public to the Moving To Work designation and local program
activities. Having started in March 2008 and now three years into its designation, it also shared
lessons learned and how its educational/input efforts continue.

The new MTW program fit well into the agency’ s 30-year strategic plan. It, like the AHFC,
decided to focus on projects that were easy to implement. It started with administrative
efficienciesin thefirst year. The staff initially thought there was a“work” requirement and term
limits; absent of info from the agency, the staff tried to figure it out on itsown. The HACSB
focused on communication efforts with staff, including “Lunch and Learn” sessions, open
forums, and conference calls to improve understanding.

When the second year started, it found that staff in the field, such as maintenance workers, still
did not have a clear understanding of MTW. It took its presentation to the agency sites and had
two-hour mandatory trainings. It iswilling to share the agenda and training packet that it gave to
staff with other MTW agencies. The training first gave background on MTW and on its
particular plan. Then it broke into small groups and had participants answer 3 questions:

e What does this activity mean to staff?

e What does it mean to the agency?

e What doesit mean to customers?
They played HA-peordy (like Jeopardy) at the training. It was very competitive and there were
candy prizes. People learned while having fun; in a survey afterwards, the activity received
favorable comments.
It then focused on public stakeholders and customers. It has fact sheets on its website that give
an overview of MTW and of each activity that is not self explanatory. For example, thereisa
fact sheet titled, “Moving to Work Bi-Annual Recertification.” It also has maintenance workers

keep the fact sheetsin their trucksto give to customers who may have questions to ensure that
the message is the same across the agency. It aso includes these fact sheets in press packets.
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It recommends devel oping quarterly reports to assess progress before the fiscal year endsin
order to help with planning for the next year.

It assigned an “owner” to each activity. One staff person is completely responsible for the
activity. He or she does not have to do all the work, but needs to be responsible for the
implementation and carry it forward. That has been an effective management technique.

The MTW designation changed the way the staff thinks, especially those who do certifications.
They always thought that they do what they do because it isaregulation. The MTW designation
allows them to be creative, flexible, and propose changes. Some of the efficiencies and
suggestions made are not even related to MTW, MTW just opened up the thought process.
HACSB found it helpful to let staff know it is okay to make arecommendation. If anidea
cannot be implemented, it explains why.

Comments, Questions and Answers:

Comment. The MADHCD used MTW to encourage people to go to work. It created a program
that is stipend-based where the resident pays aflat rent and there are funds set aside for work
related expenses. It has had some success, but need more time to study this. It regrets not
keeping good data on the residents from Day 1, such as pre- and post-testing. Many residents
had good outcomes, but it does not have quantitative data to show its results. It needs more than
anecdotes to tell its story. For the next phase of the project, it will have a good information
system.

Comment: One of the groups regretted that it did not pay enough attention to the MTW
Agreement with HUD. It just assumed that if it was in the Agreement that HUD required it, and
didn’t realize there was flexibility. When it came time to renegotiate the Agreement to expand,
there were lines in the Agreement that did not make sense for the Amendment. For example, it
had linked its administration fee to 2008 FMRs instead of future FMRs. When negotiating the
MTW contract, ask someone to review the Agreement critically. It hired a consultant who is
skilled at MTW to help.

Comment: Florida has one of the highest foreclosure rates in the country, and Orlando has one
of the highest in Florida. It looked at homeless needs that couldn’t be addressed with traditional
public housing regulations. It also wanted to house people from the Haitian earthquake, but
couldn't doit. It found that the public and politicians think that MTW can be used to address a
crisis, but it can only do what isin the annual plan.

Comment: The Tacoma Housing Authority wanted to utilize MTW to relieve administrative
burdens. It wanted the flexibility to change regul ations that were contributing to people being
taken off of the program. For example, it wanted members of the military to be able to come
back to public housing when their active duty ends.
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ALTERNATIVESTO PHAS/'SEMAP WORK SHOP
This session was facilitated by Andrew Lofton, Seattle Housing Authority (SHA).

The presenter began the session by explaining that neither Public Housing Assessment System
(PHAYS) nor Section Eight Management Assessment Program (SEMAP) work for MTW
agencies. The purpose of this session wasto lay out the SHA’ s perspective on why thisis true,
demonstrate why existing systems constrain MTW agencies, and discuss potential developments
and changes to these programs that would better support MTW agencies. The ultimate goal of
this discussion was to start the process of submitting a recommendation to HUD on how PHAS
and SEMAP can be changed to support HUD success and achievement monitoring of MTW
agencies. Due to time constraints, the discussion focused mainly on PHAS, however many of
the changes that would work for PHAS could be incorporated into SEMAP.

The first concept examined was the fundamental incompatibility of PHAS with MTW agencies.
The premise of MTW isto provide housing agencies flexibility to design and test innovative
approaches for providing and administering housing assistance, and inherently to take risks.
Currently, PHAS is attempting to use the same measurement tool used for over 3,300 non-MTW
agencies operating traditional housing programs that follow traditional HUD regulations;
regulations that MTW agencies may have waived in order to test a new approach. Moreover, the
stated objectives of the MTW program are to use this flexibility to reduce cost and achieve
greater cost effectiveness, provide incentives for self sufficiency, and increase housing choices.
PHAS has no way to account for this experimentation. Additionally, PHAS is project-level
focused (which discounts the fungibility for funding local programs and addressing local
conditions), does not consider additional project goals, and does not recognize the achievements
of multi-year projects due to limited point-in-time reporting requirements; the resulting scores
do not adequately reflect the total operation of the housing authority.

A genera concern isthe lack of a standardized, meaningful, and realistic means of assessing
MTW programs. Currently, theincentive or reward for high PHAS scores is being classified asa
High Performing housing authority which resultsin the availability of acapital bonus, eligibility
for some grants, and bonus points to a select group of grant applications. While important, given
the various approaches by MTW agencies to address the statutory requirements, rethinking the
incentives, particularly in the context of evaluating MTW agencies, may be required.

The SHA presented three possible solutions to rethinking PHAS and how it is applied to MTW
agencies.

Accreditation: An independent, accrediting body comprised of industry-based members would
conduct an overall assessment of the housing authority and its housing conditions, judging the
authority in its entirety, not on a project to project basis. Full accreditation would occur every
two or three years with the agency self-certification documents submitted annually. The pass/fail
full accreditation process would be built on the agency’ s self-certification process, verified by a
group of peers through a confirmatory site visit, and include follow up procedures to articulate
areas of concern and how the programs can be improved.
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Accreditation would consist of qualitative and quantitative measures linked to the audit that
would make peer to peer review more balanced and accurately judge multi-year projects.
Furthermore, it would recognize complex organizations, the complexity of the MTW activities,
local conditions, and measure on the ability of the agency to meet both HUD goals and local
goals while acknowledging diversity of successful approaches and encouraging replication of
best practices to other agencies.

The biggest detriment to accreditation is the cost of creating and maintaining an accreditation
board, which can be expensive and thus prohibitive.

A Rating Agency: A rating agency, such as Standard & Poor’s, Moody’s, or Fitch, would assess
the overal financia health and management of each agency. To complete the rating, the agency
would submit a portfolio of documentation to the rating agency, which would review the
documentation and conduct a site visit to fully assess the agency. Like the accreditation board,
the rating process would occur every two or three years with the possibility of smaller annual
updates submitted by the agencies.

The burden of acquiring and maintaining arating would fall upon the agency and would
predominately focus on the agency’ s financial and management records. The rating agency
would review financial ratios, assess the agency’s financial management and procedures, and its
capital adequacy, enabling the assessment of trends over multiple years. The various rating
systems and standards designed specifically for agencies currently in use would be used as the
basis for developing this rating process.

The cost to create and sustain arating agency process is more expensive than PHAS, but is not as
prohibitive as the accreditation board.

PHAS Modification: The final aternativeisto modify PHAS to better fit the MTW model. The
intent of the modifications would be to reassess the current scoring standard to more accurately
reflect the state of the MTW agency. For instance, the Quick Ratio/Months Expendable Net
Assets Ratio (MENAR), evaluation of vacancy rates, or economic self-sufficiency could be
modified for agency-wide rather than project-specific assessment.

Modifying PHAS is the cheapest and easiest way to correct the problem.

After the presentation of the three proposal's, session participants were invited to offer
suggestions of other alternatives or areas which also need to be amended to better fit MTW
agencies.

Comments, Questions, and AnSwer s:

A concern was expressed that agencies lose points if they have surplus cash; an agency should
be rewarded for managing its money well as opposed to being penalized. How can we best
address this situation?
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e Theresponse was that arating agency would most likely reward agencies for a surplus of
cash, but HUD needs to address thisissue and explain why a surplus of cash is
considered a negative.

Comment: Another participant felt that while the accreditation system would be the most
detailed and accurate approach, the time and cost of developing and maintaining the board would
be too prohibitive. Consequently, they felt the rating agency would be a better, more appropriate
fit.

How much will the rating system cost each agency?

e Itisestimated that each agency would spend approximately $25,000 each time it was
rated.

Next Steps.

Time prohibited more questions and the group moved to discussion of next stepsin proposing
modifications to the system. A decision was made to form a taskforce to further devel op these
proposals. It was recommended that a survey be devel oped to collect suggestions from all MTW
agencies on the proposa development, providing the taskforce information and ideas from which
several recommendations could be developed for MTW agencies to respond to, and to inform a
more formal recommendation to HUD. The SHA was asked to lead the taskforce.

It was decided that the taskforce or other workgroup would convene. One possible tool for
moving forward would be monthly conference callsin which a representative from each MTW
agency could participate. In addition to these calls, a meeting can be convened at national
industry conferences, such as the NAHRO conference.
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ESTABLISHING ALTERNATE RENT POLICIESTHAT
ENCOURAGE EMPLOYMENT AND SEL F-SUFFICIENCY

This panel session was facilitated by VictoriaMain, HUD Jacksonville Field Office Director,
with presentations by Barbara Huppee, Lawrence-Douglas County Housing Authority
(LDCHA); Jennifer Anderson, Housing Authority of the County of San Mateo (HACSM));
Michael Buonocore, Housing Authority of Portland (HAP); Seanna Collins, Lincoln Housing
Authority (LHA); Jim Gurke, Alaska Housing Finance Corporation (AHFC); and Nora McArdle,
HUD Office of Palicy, Programs and Legidlative Initiatives.

Each panelist presented its agency’ s aternative rent policy, which are designed to encourage
employment and self-sufficiency. Information was also provided on arecent HUD Office of
Policy, Planning and Legidlative Initiatives (OPPLI) Rent Study.

L awr ence-Douglas County Housing Authority (LDCHA)

The LDCHA entered the MTW Demonstration in March 1999 and implemented its MTW rent
policy in July of the same year. Thiswas prior to HUD’ s implementation of the Quality Housing
and Work Responsibility Act of 1998 (QHWRA).

The LDCHA believes that the HUD rent policy rewards unemployment and dishonesty, distorts
the value of arental unit, and is administratively burdensome and that employable families
should be required to pay a meaningful rent. A rent structure was therefore developed that is
affordable, values the unit, rewards work, and is tied to economic norms. A schedule has been
established for each bedroom size specifying a minimum rent, maximum rent, and payment
standard. Rents are fixed for one year and include features that reward work. Employable adults
must work at least 15-20 hours per week. Noncompliance results in afamily paying the contract
rent amount for their unit. A hardship policy has been established for those who lose
employment. The presenter also noted the importance of involving residents, local government,
and social service agenciesin theinitial rent reform planning process.

Housing Authority of the County of San M ateo (HACSM)

The presenter noted that her agency is pursuing severa rent policy strategies and acknowledged
that information presented in previous conferences by the Keene and Cambridge Housing
Authorities’ rent policy experiences were very helpful. The key features of the HACSM'’ s rent
policy are the tiered subsidy tables, tying the HACSM's subsidy (Housing Assistance

Payment) amounts to family annual adjusted income ranges and eligible bedroom sizes. Thereis
a“hard” $50 minimum rent. The maximum subsidy amounts are established based on the |ocal
housing market. Since implementation on March 1, 2010, the tiered subsidy tables have aready
significantly reduced the time needed to lease a unit and have improved resident, staff and
landlord understanding of the rent system. Participants are informed of the maximum amount
the HACSM will contribute to their housing costs (rent and utilities) at the time of voucher
issuance, giving them the key piece of information they need to find an appropriate rental unit
for their family.

2010 MTW Conference Report 108 June 2 -4, 2010



With this knowledge, families have an incentive to “shop smart” and to seek affordable and
energy efficient units. Asincometiers are established at $3,000 intervals, families have room to
increase their incomes and savings without immediately impacting their rent amounts. In
addition to the HACSM's MTW-Family Self-Sufficiency (FSS) program and project-based
participants who are converting to this system upon recertification, al new and relocating
families must also utilize thispolicy. Asof June 2010, there are 154 families currently covered
by this policy.

Housing Authority of Portland (HAP)

The HAP is till in the conceptual stage of developing arent reform policy designed to
encourage self-sufficiency. The agency is seeking feedback at the 2010 MTW Conference and
will finalize the policy within the next few months. The HAP has aready implemented several
rent reform activities, including biennial recertifications designed to save staff time. Careis
being taken to develop a policy that changes resident rents. The State of Oregon does not have a
general assistance program so it is possible that families can have zero income. The agency had
a bad experience several years ago when they increased the minimum rent amounts. A
consultant has therefore been used to assess the impacts of rent policy options on residents. The
HAP discovered that public housing and Housing Choice Voucher (HCV) families are similar,
but these program’ s rent systems are different. The HAP would like to standardize arent system
for both programs.

Utilizing a handout, the presenter noted that separate policies are being developed for working
families and for seniors and persons with disabilities. The proposed model requires that
employable households initially pay 27% of their grossincome for rent (with no minimum rent).
In the third year, the percentage increases to 29% and a minimum rent of $100 is established. In
the fifth year, the percentage increases to 31% and a minimum rent increases to $200. Utility
allowances are simplified, all deductions eliminated, and there are no interim income reviews
that allow families to keep increases in their income between the first and third and the third and
fifth years. Senior and/or disabled households will only pay 27% of their gross income for rent
(with no minimum rent), will have triennial income reviews, will be allowed no deductions, and
will also use simplified utility allowances. All of these percentages and amounts are tentative.

Lincoln Housing Authority (LHA)

Lincoln, NE isauniversity town, has alarge refugee center, and is the state capital. The LHA’s
residents speak over 53 languages. All public housing and HCV families arein the agency’s
MTW program except for specialized voucher programs, Veterans Affairs Supportive Housing
(VASH) and Mainstream. Utilizing a handout, the presenter noted that the LHA has three
alternate rent policies that encourage employment and/or self-sufficiency.

e Alternate #1, implemented in 1999, established a minimum earned income amount to be
applied in the rent calculation for all households with adults who are not working and
earning a minimum amount of income. The Minimum Earned Income (MEI) is imputed
income during the rent calculations and is based on the number adults in the household
who are required to work. 1f one adult isrequired to work then thisincomeis based on
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25 hours of work per week at the federal minimum wage for al non-exempted adults
between 18 and 62 years of age. If two or more adults are required to work then this
income is based on 40 hours of work per week at the federal minimum wage for all non-
exempted adults between 18 and 62 years of age. This policy established a flexible work
requirement that leaves the participants with the decision making on how their household
can best fulfill this requirement by obtaining income to pay their portion of rent, working
with self sufficiency programs or work on education to become self-sufficient. The LHA
partnered with the State’ s Welfare to Work program called Employment First and
promoted cooperation with its self sufficiency programs and mirrored the MEI
exemptions with the Employment First program exemptions. It expanded on the MEI
exemptions beyond the State of Nebraska' s program which eliminated some advocacy
groups concerns,

Currently, 80% of the non-elderly or non-disabled voucher households are either working
or participating in some type of self sufficiency program and 31% of the families have
MEI income imputed in their rent calculations. Thereis some overlapping in these
statistics because a resident may be working but not earning enough earned income so he
or she may aso have some MEI income applied in his or her rent calculation.

e Alternate #2, a'so implemented in 1999, established an MTW interim re-examination
policy. Incomeincreases will only affect rents at annual re-examinations. If employment
ends because the participant quits or is fired without good cause then the participant is
not eligible for a decreased rent adjustment for 90 days. The idea of the policy is based
on how the real world operates, you must find another job or source of income to pay
your rent if you choose to quit your job or cause your job to terminate. So if the
participant finds ajob to replace the old job within 90 days a rent adjustment may still not
be necessary unless the incomeis lower than the original job. This policy has reduced
the number of participants who quit jobs before new admission or annual reviews.
Exemptions for this policy are the same as MEI’ s policy exemption.

e Alternate #3, implemented in 2008, established a requirement that all non-disabled or
elderly households pay at least $25 minimum rent to their landlord or to the LHA for
their unit. This policy was recommended by the agency’ s resident and landlord advisory
groups based on developing some personal responsibility on the part of the tenant to their
unit and landlord. It aso was encouraged to be implemented to reduce fraud on vacating
units without notification to the public housing agency. If the landlord is required to
collect $25 per month from the tenant, the landlord would more likely be aware if the
tenant moved out, if they are no longer receiving rent from the tenant.  85% of the
tenants who were responsible for the minimum rent during fiscal year 2009-2010 had an
increase in their household income and none of the participants were terminated from the
program due to non-payment of rent.

Alaska Housing Finance Corporation (AHFC)

The AHFC isarecent entrant into the MTW Demonstration and has not yet developed an MTW
rent policy. There are unigque challenges in developing and administering arent policy in the
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State of Alaska. Alaska has atotal population 450,000, with 260,000 living in Anchorage. The
remainder of the population is spread out over 1,300 communities throughout the state. In many
areas there is only seasonal employment, while in other areas, the native population livesin a
subsistence situation. Public housing and HCV's are distributed in both urban and isolated
communities. In addition, approximately 50% of the AHFC’ s households are elderly.

The AHFC isvery concerned about unintended consequences of an MTW rent policy and needs
to confirm their definition of “self-sufficiency.” The AHFC has asmall FSS program which is
only located in Anchorage. There have been alarge number of FSS graduates who have
achieved full time employment, yet their incomes are so low they must remain in the HCV
program. The specific rent policy issues under consideration include the following:

e Consolidating utility allowances. There are many areas with multiple utility providersin
Alaska. A simplified utility allowance schedule will provide clearer shopping
instructions to voucher holders.

e Establishing afirm minimum rent inclusive of the utility allowance. The AHFC would
pay utility companies directly and families would reimburse the AHFC when they exceed
their baseline usage. Because of climate extremes, utility costs are very high in the
winter which has historically resulted in some evictions. On occasion, the AHFC has
already had to act as afamily’s agent with its utility company.

¢ Discontinue interim examinations to encourage employment.

e Extend the allowable period for a zero Housing Assistance Payment amount to 1-year to
provide a safety net.

The AHFC isreviewing several policy issues related to the development of arent policy. For
example, as there are alarge number of families on the agency’ s waiting lists, should the AHFC
reduce the subsidy provided to each family so that more households can be served? Should an
HCV family receive an initial subsidy based on 30% of the family’sincome and then have this
subsidy decrease over time? Should the AHFC consider adopting separate rent policies to reflect
the different circumstances throughout Alaska?

HUD Rent Study

HUD has recently completed a two-year rent study, involving site visits to 25 housing
authorities. Seven of these agencies (Cambridge, Tulare, Keene, Pittsburgh, Charlotte, Chicago
and Vancouver Housing Authorities) are participants in the MTW Demonstration. This study
included interviews with new residents, waiting list applicants and housing authority staff. The
goal of the study isto provide guidance to policy makers considering alternativesto HUD’ s
current rent systems. As many believe that the current HUD rent system discourages work, rent
policies at the Pittsburgh, Charlotte and Chicago Housing Authorities, which focus on promoting
self-sufficiency, were of particular interest.
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HUD found that of the households who had reported earnings in the past week, many had
reported being out of work over the last year, indicating that there was at least some job cycling.
Many housing authority staff wanted to reduce administrative burden and incentivize work, and
offered recommendations, but there was no clear consensus on what the best rent-setting method
to do that would be.

Many strategies are being pursued by MTW agencies have been identified by non-MTW
agencies as actions that could result in a better rent system:

e Moreflexibility to set payment standards and rent levels to encourage household
employment.

e Developing arent structure that will enable an agency to serve additional families.
e Considering the adoption of aflat rent system.

e Developing an adternative to the Earned Income Disregard policy.
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ENCOURAGING RESIDENT INVOLVEMENT IN THE MTW PROCESS

This session was facilitated by Laurel Davis, MTW Coordinator, with presentations by Bob
Boyd, Minneapolis Public Housing Authority (MPHA); Isaac Carreon, San Antonio Housing
Authority (SAHA); Linda Staley, Philadelphia Housing Authority (PHA); and Rebecca
Kaufman, Delaware State Housing Authority (DSHA).

Minneapolis Public Housing Authority (MPHA)

The presentation began with the ideal that geography impacts MTW. With respect to resident
involvement, it is also an issue because of who the residents are. Agencies should take a close
look at their resident populations and then devel op a process that works for the specific
characteristics of its residents.

The MPHA' s portfolio includes 41 high-rise buildings; of these, 11 are designated as senior
buildings and 7 buildings offer assisted living and supportive services. The assisted living was
funded by the state and county. The MPHA has atotal of 5,895 public housing units: 4,958 of
which arein high-rise units, 753 in scattered site units, and 184 in family units.

The MPHA has thirty-seven high-rise resident councils, one scattered site council, one family
organization, and one city-wide representative council. The MPHA has focused on the
formation of independent resident councils. To support the councils, al of the laundry roomsin
the high-rise buildings are operated by resident organizations that are registered 501(c)3
organizations. The laundry rooms generate almost $200,000 per year for the resident
organizations. Resident participation funds also go to the resident councils as well as vending
machine revenue. The MPHA has made sure that the resident councils are adequately funded so
they can organize and speak for themselves.

Demographically, the elderly (62 and older) comprise 27% (2,356) of the total resident
population; near elderly (50-61), 20% (1,770); adults (18-49), 30% (2,651); and youths (under
18), 23% (2,043). In generd, the seniors are the most involved in resident council activities
followed by families. With respect to the head of household, the population is pretty equally
split between female and male (3,100 versus 2,757). Racially, blacks make up 69% of the
households, followed by whites (21%), Asian (8%), and then American Indian (2%). The
MPHA has asignificant Somali population, and the American Indian population, while small, is
very vocal. Inthefamily developments, the MPHA also has significant Hmong and other
Southeast Asian populations. In total, over fifty-eight different countries are represented by the
MPHA residents, with the top three countries being represented aside from the United States
being Somalia, Ethiopia, and Korea.

In the MPHA’ s mission statement, the agency has deliberated calling it “their home” not housing
stock. The agency feels that fostering the ideology of a home promotes the desire for it to be
safe and secure. The MPHA residents have been and continue to be very activein the City. An
example of resident impact is when the City was targeting a 90% cut in social services funding.
The MPHA residents went to a City Council meeting to rally for protection of the social services
funding, which ultimately only ended up being cut by 3%.

2010 MTW Conference Report 113 June 2 -4, 2010



The MPHA wants residents to be involved because it is their home, their life, their children,
and/or their retirement. The MPHA has fostered a culture of expectation that residents should be
involved and it istheir duty to be involved, and the agency has worked collaboratively with the
residents to make that happen.

Because of the many different cultures that live in the MPHA’ s homes, there was an issue with
language interpretation. The resident councils bought their own United Nations type headphones
to provide trandlation services so that residents could participate. Agencies need to ask these
cultural questionsiif they want to foster resident participation.

The MPHA fosters a culture of listening within the agency. Too often, agencies only interact
with their residents to present and help them understand new information, and listening is
secondary. The MPHA triesto foster an environment of listening by staff and leaders, and see
itself as a partner with residents to figure out what approach should be used and how that
approach will affect the neighborhood, friends, and the larger community. The MPHA and the
residents work together on how the message is presented, obtain feedback, and then move to
action. The MPHA continually heard from the low-income housing coalition that MTW was the
road to everything bad. However, the MPHA had to hear the residents' fearsfirst hand, and then
work with them to create guiding principles for the program. These included no time limits, and
at setting aside at least 10% of the MTW funding to be used to promote self-sufficiency.

The presenter noted that agencies embarking upon aresident involvement process need to make
sure that residents have an opportunity to make an impact. For example, the residents reviewed
the applicant and screening guidelines, which included criminal history. One resident said that
they did not see hate crimes on the list. Inthe end, it was put on thelist of what the MPHA
looked at and how long it had to be since the crime before the individual could be housed. The
residents themselves determined it should be three years since the hate crime occurred.

In closing, the MPHA recommends that agencies make sure that the agenda s reflective of the
residents agenda. When that is the case, advocates do not interfere because it is the residents
agenda, too.

San Antonio Housing Authority (SAHA)

The SAHA’s goal when devel oping the Annual MTW Plan was to solicit resident and
stakeholder participation in the process, which included various organizations around San
Antonio, resident leaders, and the SAHA staff. It was important for community stakeholders to
be involved because they touch the residents’ livesin one way or another. The advisory board
and the SAHA staff were critical in engaging the residents.

In addition to resident involvement, community involvement was critical in identifying the local
needs of San Antonio area. The SAHA visited other MTW agencies, and learned alot from
Seattle, King County, and San Bernardino, but some aspects of those programs did not apply to
San Antonio. The SAHA had athree-tiered purpose for their community involvement agenda.
They wanted to be transparent; optimize the expertise from organizations and residents,
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especially with respect to needs and self-sufficiency activities; and include everyonein the
process.

The first thing the SAHA did was create an MTW working group. Thisincluded key operational
staff since they have the face-to-face contact with residents and know first-hand the needs of the
population. This helped the SAHA get early buy-in into the MTW process. One of the tasks was
to engage staff in the agency process and plan. The SAHA staff learned alot about MTW early
on, and the agency held “lunch and learns” like San Bernardino that provided background
information on MTW and gave staff the opportunity to provide valuable feedback.

Second, the SAHA created an MTW advisory board, which included key organizationsin the
community such as experts in education, job training, and employment; a board commissioner;
resident leaders; and advocacy groups. Advocacy groups (League of United Latin American
Citizens (LULAC) and Legal Aid) in San Antonio are very involved in all processes, and it is
vital to include them in any program implementation.

Third, the SAHA identified the community stakeholders and held several formal and informal
stakeholder meetings with involvement from grassroots organizations, residents, and resident
councils.

Fourth, during October, November, and December of 2009, the SAHA held monthly resident
leader meetings in addition to the quarterly resident council training meetings that were already
being conducted. These meetings gave resident leaders the opportunity to get engaged in the
planning process and the opportunity to give feedback on what kind of activities they wanted to
see. Theresident leader meetings provided some good ideas, such as the resident ambassador
program to help engage other residents who are not involved with self-sufficiency activities.

Finally, the SAHA operationa staff isinvolved and informed about initiatives that are coming
out. Program staff met with the IT department to help create the tools needed to be able to
measure the success of the SAHA’s MTW program. Because they are involved with the
program day-to-day, operational staff are a good source for innovative operational efficiencies,
and assessing the feasibility of various initiatives.

In summary, the SAHA’s MTW success include having input from everyone at all levels and
having residents be the ambassadors of the SAHA; listening to the client —thisis how it is done
in the business world, so let the client dictate what they want to seein the Annual MTW Plan;
and building community support, which enhanced the partnerships that were aready in place.
The SAHA had a number of subcommittees on various self-sufficiency activities including
childcare, education, job training/employment, and case management.

Philadelphia Housing Authority (PHA)

The PHA had a series of meetings when preparing the MTW application and the Annual MTW
Plan. Asthefourth largest housing authority in the country, they had to hold meetings over a
large geographical area when developing the MTW application. The PHA wanted residents to
think about what they wanted to do differently, and what would they change. Thistook months
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to hammer out. Residents said that they wanted a decent place to live, kitchen cabinets that
matched, parking, and the ability to get a job somewhere other than Burger King. The PHA staff
talked about the technology that they wanted. The PHA wrote down what residents wanted on a
“wish list” and then tasked residents with deciding how things should be taken care of, what
would they do, and how would they be held accountable.

The PHA agreed that it would have community supportive services. The PHA staff started to
change the way that they spoke to residents to develop a more cohesive and collaborative
atmosphere. The residents were the PHA’s customers. Residents would be become
economically self-sufficient. These small changes in words changed how people thought. Itis
important for an agency to look its dialogue, demeanor, and treatment of residentsif it does not
have high levels of resident participation.

The PHA conducts an annual resident leadership conference that isled by residents. Thereisan
annual Empowerment Conference held in August where residents from other places are invited
to attend. Additionally, there is a monthly resident meeting and dinner at the PHA that the Board
Commissioner, Executive Director, and executive staff attend. Residents receive a copy of the
board packet prior to attending the meeting, so that they are prepared to ask questions, can set the
tone, and feel a part of the process. The PHA also conducts aresident survey.

MTW aso alowed the PHA to do a Community Partners program, where the PHA hires an
agency to comein and provide a service such as training on medical billing or pharmacy
technology. The PHA holds a meeting with residents, and discusses with them what the cost is
per client to do the program. By including residents in this decision making process, the
programs have been very successful. Additionally, beyond providing the training, the
Community Partners program also provides employment opportunities and support to make sure
that the graduates get the jobs that they were supposed to and are being paid what they should be.
This has been particularly successful with the Section 3 program at the PHA. The PHA started
to leverage their training dollars with their contractors by making sure that they were hiring
residents who were trained, skilled and certified.

In conclusion, the PHA advised that agencies need to listen to the people who they served and
work with, i.e. the residents of housing authority. Agencies need to change the mindset of how
they speak to people. The PHA has over 35 resident councils, one resident advisory board, and
tenant supportive services, and the residents pay themselves through employment and
educational opportunities made available to them.

Delawar e State Housing Authority (DSHA)

The presenter discussed the strike and enforcement policy of the DSHA’s MTW program, and
provided some information about the savings program. At the DSHA, geography and
demographics have a big impact on the program. The DSHA only operates public housing and
Housing Choice Vouchers (HCV) unitsin the two rural counties out of the three total countiesin
the State of Delaware.
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The DSHA has aresident services staff that provides programs to residents, but have found over
the years that getting residents to be involved is very difficult. The public housing sites are small
and rural with most having only 50 to 55 units, and the largest one having over 100 units. Itis
difficult to get the resident population to the same place at same time, especially since thereis no
public transportation and only limited bus routes.

In 1999, the DSHA established avoluntary Family Self-Sufficiency (FSS) program with atarget
of 100 families, which took avery long timeto fill. With MTW, the DSHA decided to make it
mandatory for all except elderly and/or disabled households. Participants receive quarterly case
management through case managers assigned to each site and the DSHA provides a computer |ab
and GED classes. However, there comes a point where residents will not stay employed or in
school.

The DSHA’s MTW program was initially designed in concert with the state welfare reform
program, which asked the DSHA to have the same components for compliance. Initially, the
DSHA said that they would go strike for strike with welfare, but ended up removing it because
the agency felt it was unfair and not the direction in which it wanted to move.

An overview of the MTW strike program operations was provided. Residents could receive a
strike for being unemployed, being terminated for cause from work, not having their children
attending school, and not participating in afinancial literacy course, for example. The DSHA
did have intervention programs in place to help residents to resolve the situation before a strike
wasissued. To date, fewer than 4% of the participating households have received athird strike.
If the third strike is upheld after a hearing process, the family loses its subsidy, and is eventually
evicted for nonpayment of rent. The DSHA has avery large waiting list with over 7,000
families. Therefore, if afamily isevicted because it received three strikes, the DSHA seesiit as
an opportunity to give another family the chance to participate and receive housing and services.

The hearings are handled internally by someone outside of case management, and this model has
been successful over the last 10 years. The DSHA has considered bringing in an outside party to
hear third strikes, and is still thinking about doing this.

The DSHA feels strongly about having a savings account program as a part of itsMTW
program. Funds from the savings account are distributed upon successful completion of
program, and residents can use the funds for whatever they choose. The DSHA is considering
guidelines on distribution in its new MTW plan so the savings goes towards helping the family
be successful. Participants do have the option of borrowing from their savings account during
their participation in MTW if the purpose is to help them be successful, such as education, car
repairs, and school uniforms; however, participants may not use their savingsto pay bills. The
average disbursement is amost $4,600, and a person has to move into market-rate housing to
collect the funds.

Comments, Questions, and Answers:

An attendee asked for more information about the MPHA' s inter pretation services
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o Atthe MPHA, the resident organization provides interpreters and headphones to the
resident groups. If the MPHA is conducting the meeting, they hire a professional service
to provide trandation services. If there are multiple trandation needs, then the MPHA
seat the participants by language spoken and have a trandator work with each small

group.

How does your agency deal with residents who do not want to play by the MTW rules or do not
want to be involved?

o Atthe SAHA, residents are very engaged and the SAHA will go out and knock on
everyone sdoor. If the SAHA does not hear from the resident at the monthly resident
meeting, they will call them.

e Atthe MPHA, all committees are elected by other residents and there is quite a bit of
competition for those committees. Sometimes residents represent their own individual
interests. Therefore, the MPHA committed that for its draft MTW Plan, the agency
would take every single comment given by aresident or advocate and respond to the
individua in writing.

e AtthePHA, the agency did have a seven year time limit, which brought many of the
residents out of the woodwork, but the PHA ended up postponing the implementation of
the time limit due to economic conditions. In Philadel phia, residents are very vocal and
will protest everything. To encourage resident involvement, the PHA started to host
meetings at each site, brought sandwiches, knocked on resident doors and invited them to
come and bring other residents to their site. The PHA tried different things to perk their
interests. Perseverance, changing the venue, picking them up and bringing them to the
main location, varying the time of day (mostly evening), and holding block parties or
community days were some of the different things the PHA has utilized to get more
residents to attend and be a part of the process.

Does the PHA provide transportation only for resident leaders or did it provide that services for
all residents?

e The PHA responded that for the monthly pre-board meeting, resident leaders need to call
the PHA and request transportation. If it isacommunity meeting, the PHA will provide
transportation for senior and disabled residents.

Comment: A session participant stated that his/her agency had not signed the MTW Agreement
yet. InitsMTW proposal, the agency felt that within 5 years, it could move people through the
program and put term limitsin place, enabling the ability to serve more residents. However, it

sounds like other agencies have moved away from term limits, and he/she wanted to know why.

Comment: The PHA knew it would be a challenge, and the residents agreed to the seven year
time limit, because after seven years was up, then they would fight the time limit. However, the
implementation of the time limits ended up being put on hold because of the changesin the
economy and the loss of jobs. The PHA was ready to install term limits and had prepared the
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residents for this event. The average hourly wage for the PHA residents was $12 an hour, while
minimum wage was $7.50. The PHA started to tier its clients when it came to enforcement. For
those with no income, the PHA would be the most forceful with on time limits. For the second
tier, which included households aready in the welfare system, the PHA would be more flexible.
The PHA planned to start with Section 8 first and then move onto public housing. If an agency
chooses to implement time limits, the PHA recommends that residents not all be grouped
together, but instead consider starting each resident with where they are currently. Itisthe
PHA'’ s intent that when the economy improves, it will put the time limits back in place.

Comment: The MPHA looked at the time limit issue differently. The residents included
guidelines stating that there would be no time limits. The MPHA cycles through 20% of its
family population each year. Therefore, within 5 to 10 years, their children will graduate and
leave home, so they will have to change units. Asaresult, the MPHA does not have large
numbers of generational public housing residents.

Comment: The SAHA stated that an agency really needs to assess its community and its
residents. What works in one place will not necessarily work somewhere else. For example, at
one MTW agency, a public meeting was held and no one attended. Thiswas because Legal Aid
supported time limits and moving residents out of the HCV and public housing programs. This
was not the case in San Antonio. At the stakeholder meetings, 30 organizations are represented
in addition to residents. For the SAHA, time limits were not a good initiative to start with, but
the agency does eventually see time limits being adopted.

Comment: The DSHA does have afive-year time limit with a one-year extension if the
household in on atrack to homeownership. Housing advocacy groups are concerned about a
household’ s inability to earn enough to pay the fair market rent, and the DSHA would not
implement a policy that could cause a household to become homeless. Therefore, the DSHA
implemented a safety net, which states that if a household does not lose its subsidy due to non-
compliance, the family can go back to its pre-MTW status. The DSHA is now becoming
concerned that al it will have are safety net units and no MTW units. Asaresult, the DSHA
may end up with a hardship policy where the household just becomes non-MTW family. An
interesting shift on the time limit issue was noted. Eleven years ago when the MTW program
started, the advocates were adamant about no time limits or restrictions; this how the DSHA
ended up establishing the safety net. This year, the advocates are saying that maybe the DSHA
should consider something like time limits given the size of the waiting list and the backlog of
the need for housing. Additionally, the advocates a so recognized the importance of having
appropriate programs and supportive services in place to give families every opportunity to be
successful; however, there will always be families that will not have capacity to move on.

Comment: A session participant stated that he/she did have time limits, but stopped this activity
when the agency was on the cusp of evicting residents. Time limits were a very powerful
motivational tool for some residents and some people were very successful in moving out. On
the other hand, 40% to 50% of residents did very little and appeared to be parayzed at the
concept of timelimits. Ultimately, the agency did not want to make anyone homeless. The
agency does not know that if residents knew there was a safety net ahead of time, whether they
would have been just as motivated to move out.
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Comment: A representative from the San Bernardino Housing Authority also recommended the
Housing Authority of Tulare County as having best practices on utilizing time limits.

Does the DSHA count 20 hours of employment towards its safety net?

e The DSHA doesrequire employment of at least 25 hours per week (this was recently
increased from 20), but households do forfeit their savings if they enter the safety net.
Oneresident at a public meeting stated that she was in favor of time limits because she
wanted to give her children a chance, but wanted the DSHA to think about holding the
savings in escrow versus losing them altogether.

A representative from the San Diego Housing Commission noted that it has zero resident
involvement and are struggling to identify those who want to participate. The agency does have
aresident advisory board (RAB), but it has disposed of its public housing. Therefore, it only has
HCVs plus 33 units of public housing. Where do you start?

e The commission only had one person from the RAB show up at its first meeting.

Comment: The SAHA stated that resident councils were very important in organizing these types
of meetings. Without them, it would be alittle tougher, but it could still be done. If the housing
agency needs to send out 14,000 |etters, that iswhat it needsto do. It was suggested that the
agency take a grassroots approach by knocking on doors and telling residents about the meeting.
The SAHA did exactly that at alow turnout development last month and ended up with good
attendance. Additionally, if there was away of creating aresident council, the agency should do
that as well.

Comment: The MPHA stated that there are constantly notices about City meetings, but most
people do not attend. If it impacts them directly, thereis more interest. If the agency can frame
the meeting dialogue to make it personal by saying how it will impact residency and why
resident might have a stake, this will enhance the chance of participation. The MPHA has 5,000
Housing Choice Vouchers and they do not send meeting noticesto all of them. Instead, the
MPHA selects at random 250-300 residents and sends them a survey asking them what is
important to them. These concerns are then put on the agenda.

The PHA put free announcements on the public radio stations. Additionally, the agency may
need to do alittle shock value, provide refreshments, and/or ask “what will happen to you in
2010?7" Agencies want to do enough to peak resident interest. If one thing does not work, try
something else. The PHA did not have any dedicated staff to facilitate resident involvement;
everyone multi-tasked.
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SMALL GROUP DISCUSSIONS

During the afternoon of the first day, small group discussion sessions were held to give MTW
agency staff the ability to network with their counterparts of asimilar discipline.

2010 MTW Conference Report 121 June 2 -4, 2010



USING PROJECT-BASING TO PRESERVE PUBLIC HOUSING UNITS
AND OTHER AFFORDABLE HOUSING

This session was facilitated by Laurel Davis, MTW Coordinator, with a panel consisting of Eric
Johnson, Oakland Housing Authority (OHA); Vanessa Cooper, Housing Authority of the County
of Santa Clara/City of San Jose (HACSC); William Lowell, Housing Authority of the County of
San Mateo (HACSM); Jennifer Kelly, San Diego Housing Commission (SDHC); Greg Byrne,
PIH Lead on PETRA; and lvan Pour, MTW Program Director.

Oakland Housing Authority (OHA)

The OHA is moving some of its public housing units to project-based Section 8 units. Thusfar,
the OHA has disposed of 1,564 scattered site public housing units and is replacing the units with
project-based Section 8 vouchers. Itsgoal isto use MTW flexibilitiesto create asystem that is
much more humane for their residents. Asthe Assistant Secretary stated, “We want residents to
go to sleep one night in public housing and wake up the next morning in Section 8.” The OHA
began this process last October and will complete this transition this November.

Most of these gpartments are 3- or 4-bedroom units in scattered site devel opments, averaging 6
unitsin size. The process involved assigning project-based vouchers to the former OHA public
housing units without a formal competitive process. The OHA consolidated these new project-
based units geographically into six groups and executed Housing Assistance Payment (HAP)
agreements with each of these groups. Each group has its own waiting list.

Relocation and counseling services are provided with MTW funds. Thefirst step isagroup
meeting with ten to fifteen families. At this meeting all households meet individually with a
Section 8 counselor. Families are provided with avoucher for their existing unit, but the 12
month stay requirement iswaived. Relocation services are also extended for a 24 month period.
The OHA wantsto allow its residents more time than the standard 90-day window to choose to
either stay or relocate. The OHA established lower payment standards for some unitsto allow
families in oversized unitsto remain in these apartments. These policies are designed to provide
these families with maximum choice.

The OHA isimplementing the aforementioned initiatives for a variety of reasons. First, it wants
to minimize the disruption to their residents’ lives. Second, it wantsto be able to use the cash
flow from these properties to provide services and service-enriched housing for families in need.
The OHA hopesto partner with local government and service agencies, but itsfunding is
dwindling. Cash flow from these units can, therefore, help to address this situation.

Housing Authority of the County of Santa Clara/City of San Jose (HACSC)

The HACSC currently has a Section 8 Rental Assistance Program with over 17,000 vouchers and
over 55,000 individuals on the waiting list. The HACSC had 550 public housing units.
Disposition of these units has been approved by HUD. The HACSC also provides property
management services for non-federal units and community services.
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For its public housing disposition, the HACSC first transfers ownership of these unitsto a
nonprofit entity. The HACSC then provides project-based vouchers for these units that increase
revenue to the development while keeping tenant payments the same. This enablesthe HACSC
to utilize private equity and debt and allows the HACSC to generate significant upfront capital
for rehabilitation costs.

The Rincon Gardens project is a 200-unit senior housing property that was built in 1981. The
property suffered from extension water intrusion and outdated interiors and was in need of
extensive rehabilitation. A critical concern was timing as construction projects always face
potential delays and the tax credit process sets a clear deadline for completion.

Rehabilitating a project of this size proved to be very challenging for the HACSC — made more
so by the decision to keep residents in the property during the construction work. There were
severaother issues the agency faced:

e Communication was amajor challenge. The HACSC had to trandlate all resident
communications into six different languages. Effective coordination and communication
with the local HUD office, investor/lenders, city government (code and building and
housing departments), internal communi cation between devel opment, property
management and voucher staff also had to be maintained.

e To adequately address resident eligibility issues, a double process was required to ensure
that tenants were qualified for tax credits and that they were also eligible for Section 8
participation. Changes in lease/violation/rights provisions that were necessitated by the
transition to atax credit system needed to be explained to the tenants.

e Providing assistance for those tenants who chose to use atenant based voucher was an
important agency responsibility. Administrative issues included ensuring that the
requirements of the public and private entities were followed, tracking expenditures,
monitoring timelines, and maintaining compliance with avariety of laws, rules and
regulations.

e TheHACSC staff had to learn project-based assistance and tax credit rules and
regulations.

The project was very successful, as 200 units were rehabilitated and important community spaces
were created. Through the completion of this effort, the HACSC learned valuable lessons,
including the importance of planning. Many of these lessons will be very useful asthe HACSC
continues with the disposition and transition to project-based vouchers of nine additional public
housing properties.

Housing Authority of the County of San M ateo (HACSM)

The HACSM FY 2011 MTW Annua Plan presented the agency’ s intention to project-base
vouchersin 100% of their public housing units. A disposition application for these public
housing units was submitted to HUD to enable thistransition. There will be 180 project-based
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vouchersin these units. Because of MTW, assignment of these vouchers will not need to go
through a competitive process.

In order to successfully implement this change the HACSM benefited from the Oakland Housing
Authority’s (OHA) experience. The HACSM hoped to address the challenges the OHA
encountered by using three MTW tactics. First, to deal with over-housed families, the HACSM
will accept lower HAP amounts for current residents living in the former public housing
developments. Next, for existing over-income households, the HACSM will establish and
charge aflat rent or amarket rate policy. A 12 month timeline has been established to alow
these families to transition to this higher rent amount. Finally, the HACSM will allow existing
families to receive a voucher and move immediately, by waiving the 12-month minimum stay
requirement.

These strategies will allow the HACSM to preserve affordable housing and serve more
households as they continue to make the transition to project-based vouchers. The HACSM will
change the current time limit to allow residents more time to move. The HACSM isstill
finalizing the details, but the goal isto increase the time limit from one year to two years.
Families who move will be enrolled in the agency’ s Family Self-Sufficiency (FSS) program.

Finally, the HACSM is committed to doing research to better understand the impacts of its
program. Per Attachment B, the HACSM is conducting research and requesting feedback from
its residents in order to analyze how much mobility families actually have and the positive
impacts on people who exercise their mobility. Thisresearch will better help to tell the MTW
story.

San Diego Housing Commission (SDHC)

The SDHC currently has 13,340 MTW vouchers under lease, 106 project-based vouchers under
lease, 105 public housing units, and roughly 500 non-M TW vouchers.

The SDHC has proposed as part of its FY 2011 Annua MTW Plan to authorize project-based
vouchersin their properties. Using project-based vouchersin these units will allow the agency to
charge lower rent amounts in the non-assisted units in these buildings making those rents more
affordable for residents. By using project-based vouchers the SDHC hopes to preserve the
number of affordable non-assisted unitsin San Diego, use this asamodel for their current and
future properties, and help these devel opments to remain solvent.

A current project, the Hotel Sandford was purchased from a private owner who had dedicated the
property to serve low-income persons by changing below market rents. Since the property did
not receive any subsidy, it became financially non-viable. The SDHC’saim wasto buy the
property and preserveit aslow income housing. By placing project-based vouchersin 30 of the
130 units (at market rents), the SDHC could continue to rent the non-proj ect-based voucher units
to low-income eligible individuals (at a below-market rent). The SDHC’ s goa was to keep all of
the current residents in place.
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The SDHC has used MTW to authorize project-based vouchers in its properties without
competition. The SDHC has found that MTW enables the agency to allocate its funds more
easily, along with project-based vouchers, to pursue their own development projects. This
flexibility has allowed the SDHC to purchase and preserve floundering affordable housing
developments. These tactics alow the property to remain viable and affordable.

However, the “Big Question” still remains. How else can the agency use MTW and project-
basing vouchers to preserve affordable housing?

Greg Byrne, PIH L ead on Preservation, Enhancement, Transfor mation of Rental
Assistance (PETRA)

HUD’s current goa isto simplify PETRA. The program will address Annual Contributions
Contract (ACC) and Declaration of Trust agreements and will allow for twenty years of long-
term Section 8 Program HAP. Properties must remain affordable for 30 years. The two main
reasons for creating PETRA are the current extensive backlog of public housing capital needs
and a commitment by Secretary Donovan to consolidate the process of providing housing
subsidies. There are thirteen HUD programs that provide housing subsidies. Many criticize
HUD for having multiple programs that appear to do roughly the same thing.

Mr. Byrne cited the HACSC' s project as an example of how PETRA can help agencies transform
their properties. The HACSC' s rehabilitation effort cost $230,000 per unit. HUD does not have
the funding to address all of the units that need thislevel of work nationally. The new and
simplified process enabled by PETRA would allow public housing agencies to leverage funding
to address these capital problems. If adevelopment is non-viable, PETRA would enable an
agency to replace such developments with an asset that better fits the agency’ s and community’s
needs.

Comments, Questions and Answers:

Does thistype of a transition to project-based vouchers make sense/work everywhere? Does it
make sense for every area?

e The OHA responded that the use of project-based vouchers does not work everywherein
California. Fair market rents are very high in certain areas. In other areas the public
housing options work well and thereisn’t aneed for project-based vouchers. By using
project-based vouchers you can place tenant based vouchers in neighborhoods of choice.
The goal isto put units in low-poverty neighborhoods.

e TheHACSM responded that relying purely on tenant based housing will be limiting in
many areas. Some agencies prefer to have bricks and mortar units. It isgood to have a
variety of optionsin an agency’s “bag of tricks.”

What is the difference in the housing authority perspective for managing project-based vouchers
versus traditional vouchers?
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e The OHA responded that for project-based vouchers the agency acts as a property
management company. The OHA uses a nonprofit entity to help with asset management.
Housing authorities must have an asset management unit to examine its entire portfolio.
The PHAS need to ensure that properties have a positive cash flow because there needs to
be funding in order to pay the bills every month.

e HACSC responded that there is a change in what housing authorities have to do: asset
management, tax credit advisers, relationship with HUD, etc. Thereis also achange for
residents because they are now meeting with different people as these are now tax credit
units.

e TheHACSM added that MTW agencies cannot blame HUD anymore since MTW
agencies do not haveto follow all of the traditional rules of public housing.

Are there Section 3 requirements?

e The OHA responded that Section 3 requirements are involved because federal funding is
used.

There are 12,000 people on our waiting list. How do we explain to households on the waiting
list that they are going to have to wait for a much longer time while this process is ongoing?

e Project-basing units should not be a quick way for someone to get a tenant-based
voucher. The OHA responded that managing the processis daunting. It isvery difficult
to manage allist for project-based vouchers and traditional vouchers. Thereisawaitlist.
The OHA does not want project-based vouchers to be used as a short-cut towards
obtaining tenant-based vouchers. Legal advocates have not brought up this issue yet, but
it anticipates that it could come up. The agency will have a separate voucher transfer

waiting list and will still take applicants for the traditional tenant-based voucher waiting
list.

e Greg Byrne added that mobility isimportant for the Section 8 program. If residentsin
project-based units become eligible for a tenant-based voucher after 2-years, 36,000
additional voucherswill be needed per year.

Isit easier to manage project-based vouchers than it was public housing?

e TheHACSM responded that it doesn’'t seem easier to them,; thereis still an unlimited
waiting list.

e The OHA responded that it used to have a community-based waiting list. In this manner,
people can be offered units that are far away from where they currently live. Currently, it
has a site-specific waiting list and that cuts down on the rgjection of units (and
rehabilitation efforts make the units very desirable). The acceptance rate has jumped
from 25% to 78%, which makes administration much easier.
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There are many small housing authorities that do not currently have a Section 8 program. They

would want to include mobility, but they currently do not have a program. How could they
implement project-based vouchers?

e Greg Byrne responded that they have meetings with industry groups on this topic. HUD
islooking at addressing thisissue.

For California public housing authorities, how many additional dollars did you get for each
unit? What are the rent-reasonableness and fair market rent (FMR) provisionsin PETRA? What
isrent reasonableness under PETRA?

e The HACSM responded that its average tenant rent is $550. Total revenue received for a
public housing unit is $750. Market rate rents for a unit would be $1,000-1,100.

e Greg Byrne added that there are provisions for exception rents and there is lots of room in
the legidlation for those situations. Additionally, Secretary Donovan strongly believesin
amarket model and would prefer that the market dictate what is considered reasonable.
Under PETRA, rents could go above 110% of FMR with HUD approval.

There have been sanctions against board members. They could be held personally liable. Is
there something specific HUD was speaking to?

e Greg Byrne responded that thisissue is under review and participants should expect to
hear some clarification in the near future.

Does each California agency maintain a site-specific waiting list or does the property
management company maintain the list?

e The OHA responded that it controls the wait list and send the namesto the sites. Itisa
form of quality control. So far it has received 94,000 applications for 13 site-specific
properties that opened last summer. Californialaw requires acommunity-wide waiting
list for public housing. Project-based properties can use site-based waiting lists.

e The HACSC responded that it does extensive training and hires an independent third
party to control the waiting list as well as employing alottery system.

e The SDHC uses a hybrid of the two; the HACSM maintains the waiting list. In
California, waiting lists are very long so there is no difficulty in leasing a unit.

What is HUD doing to manage the housing crisis for these voucher properties?
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e Greg Byrne responded that the current crisis doesn’t exist in the HUD portfolio. The
underwriting in HUD properties was much stricter. Thereis agreat demand for
affordable housing and, from a market perspective, these properties should be affordable.

e The OHA added that market rates rise and fall, so it needs to be watched. Both leasing
units and the level at which the units are leased become very important.
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CONFERENCE FEEDBACK: QUESTIONS/COMMENTS

During this panel, senior staff from HUD Office of Public and Indian Housing answered
outstanding questions from conference participants. The panelistsincluded Dominique Blom,
Deputy Assistant Secretary of Public Housing Investments; Greg Byrne, PIH Lead on
Preservation, Enhancement, and Transformation of Rental Assistance PETRA; D.J. Lavoy,
Acting Deputy Assistant Secretary of the Office of Field Operations; Merrie Nichols-Dixon,
Acting Deputy Assistant Secretary of Policy, Programs and Legidative Initiatives; Milan
Ozdinec, Deputy Assistant Secretary of Public Housing and Voucher Programs; Ivan Pour,
MTW Program Director; and David Vargas, Acting Deputy Assistant Secretary of HUD Redl
Estate Assessment Center (REAC). The panel was facilitated by Marianne Nazzaro, MTW
Coordinator.

Several questions were raised about how to include families served using local non-traditional
uses of fundsin PIC; how to reconcile data in PIC and VMS, and better support for PIC issues.

David Vargas. Approximately six weeks ago, the General Deputy Assistant Secretary requested
that HUD take alook at the data pull together in light of the high priority goals for 2010 and
2011, including how many families were being assisted with public housing and Housing Choice
Voucher (HCV) funds. The Voucher Management System (VMS) provides data on the number
of units leased; the information in this system seems to be accurate. The Public and Indian
Housing Information Center (PIC) 50058 — M TW modul e provides information on households
served through public housing. HUD tried to determine a baseline for the numbers of families
housed in both the public housing and HCV programs.

MTW agencies are able to use their MTW funds to house families, not only through the
traditional public housing and HCV programs, but aso through local, non-traditional approaches.
Since the HUD data systems are not necessarily designed to collect information on the number of
families served through the non-traditional activities under MTW, it was difficult for HUD to
determine the baseline number of families being served at MTW agencies. HUD REAC and the
MTW Office have discussed several options on how to capture thisinformation, including
having a special code in the MTW 50058, or by adding another field to VM S for non-traditional
households. HUD will work with the MTW agencies to determine the best way to collect this
information. Once the most effective way has been determined, HUD will start collecting the
information.

Dominique Blom: Data collection needs to be done in away that makes sense. HUD will work
with the MTW agencies to finalize the approach. Part of the HUD Strategic Plan is the goal to
serve 207,000 additiona families. HUD will need to rely upon MTW agencies to serve more
families through the public housing and HCV programs, as well as through their non-traditional
programs. HUD will be working with the Field Offices to determine what the baseline is now,
the number of unoccupied units or information as to why units are unoccupied, HCV utilization
rates, and how the funding isused. The focus will be on increasing the number of occupied units
occupied and leased units.
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Can the MTW agencies be at the table when HUD revises Attachment B (Form 50900)? What is
HUD looking for in the plans and reports and can agencies provide suggestions? How can you
include MTW agencies in the process? Can you provide a summary of Attachment B issues?

Ivan Pour: HUD wants to include MTW agencies as part of the discussion. The MTW Office
staff has been talking for a number of weeks about possible modifications to Attachment B,
specifically around data issues raised by David Vargas and Dominique Blom. But ultimately, a
decision on Attachment B cannot be made without the agencies' input. The MTW Office will
make an effort to include MTW agenciesin the discussion. When HUD made the first revisions
to Attachment B, they conducted outreach via teleconferences, and will probably do the same
thistime.

During the Attachment B discussion we wer e told to contact our MTW Coordinator if we have
guestions. But we' ve also been told that we should work with our Field Office. Whichisit?
Where arethe lines?

Ivan Pour: There iswritten protocol on thisissue. We are currently working on a desk guide that
will cover these questions - the roles of the MTW Office versus the Field Office - and how best
to coordinate when there are areas of overlap. MTW agencies should call their MTW
coordinator when a question arises regarding the Annual MTW Plans. There are many other
genera issues that you may need to talk to HUD about - the Field Office is the more appropriate
first contact.

D.J. Lavoy: One of the many priorities at HUD is to improve communication among the various
parties that are sitting at this table right now. The Field Office directors are attending this MTW
Conference as a part of that relationship building. A protocol isaready in place, and the Field
Offices will work in close relationship with the MTW Office. The Field Office will work on the
day-to-day interactions with the MTW agencies. Currently, there are many conversations about
how we can work together to get more families into the available units. The hopeisthat we will
be in a better place next year because everyone will be working together.

Ivan Pour: The MTW Office shares the Annual MTW Plans and Reports with the Field Offices
and the MTW Working Group, which consists of representatives from all of the divisionsin PIH,
for review and comment. MTW agencies should contact the MTW Office if they have questions
regarding what to include in their Annual MTW Plans and Reports, and all other questions
should be directed to the Field Officefirst. If there are problems with PIC, the MTW Office will
work to make sure that the PIC coaches in the Field Offices are up-to-date on the MTW module
so that they can answer your questions.

Will MTW programs be allowed in the PETRA program? HUD held meetingsand PD&Ris
working with a research institution to deter mine project-based households relocated with an exit
voucher feature.

Greg Byrne: Research on mobility within the project-based voucher program is on-going, and it
will be shared with the industry as soon asit is completed.
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Dominique Blom: If anyone has suggestions on how MTW and PETRA should work together,
then please let HUD know.

When will the findings from the site visits that were conducted as part of the Rent Reform Study
be made available to be made public?

Merrie Nichols-Dixon: Those results will be made available within the next week or so, but they
are currently still under review. The results will be shared within HUD first, and then posted on
the HUD website.

HUD often encourages housing authorities to model the private sector and identify partners such
as developers and financial institutions. However, many financing strategies require banked
finances to secure the deal and HUD only allows funding to be released on a specific draw
request with invoices. |Isthereaway HUD can allow commitment of and access to funds outside
of the draw process?

Dominique Blom: The requirements of the Department of Treasury and the Office of
Management and Budget state that housing authorities can only draw funds if thereis an invoice
to bepaid. Thereisathree-day Treasury rule, and agencies can only draw funds when thereis
an invoice that needs to be paid. Does the rule apply to other sources of funding aswell? The
government wants to earn the interest on the funds and not the agency. Ultimately, it isunlikely
that there will be additional flexibility for MTW agencies or elsewhere to draw down lump sums
of funds to use as security for financing. There are afew exceptions, such as the HOPE VI
Endowment Trust.

Can an MTW agency request a change in the due date for the submission of the Annual MTW
Plans and Reports?

Ivan Pour: Per the MTW Agreement, MTW agencies are contractually obligated to submit their
plans 75 days prior to the start of their fiscal year. If the Annua MTW Plan is submitted on
time, the Plan is approved within 75 days if there is no feedback from HUD. HUD has
occasionally allowed agencies to extend the due date, such as when the agency’ s governing body
was unable to have a meeting to approve the plan by the due date. However, if the submission
date is extended, then, per the MTW Agreement, the 75 day automatic approval no longer

applies.

When will HUD voucher awards be announced?

Milan Ozdinec: HUD islegally not able to share thisinformation. All of the vouchersissued in
2009 and 2010 are critical to achieve the goal of serving 207,000 more families by 2011. For
agencies that are doing demolition and require tenant protection vouchers, HUD needs to get
those out as soon as possible.

When will the NOFA be published?
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Merrie Nichols-Dixon: In regards to the NOFA we can’t say when it is going to be released.
They are going through the internal workings at HUD. The hopeisto get the NOFA out earlier
than later.

If I change the re-examination schedule, isn’t this considered rent reform? For example,
conducting re-examination for families every two years means the families will benefit fromthe
higher FMR for two years unless they move, which costs money to move.

Ivan Pour: This question is asked all of the time, and the answer isyes. The MTW Office has
drafted guidance on this previously. Under rent reform, the agency is trying to focus on the
affects of rent issues versus the affect of occupancy policies. Agencies should read through the
guidance that is on the HUD website to understand what HUD is looking for.

Marianne Nazzaro: Rent reform training was conducted last year and included what HUD
defined as rent reform. Information from that training is posted on HUD’s MTW website under
training material s/conferences.

Given the push to transform public housing to project-based housing, will Resident
Opportunities and Salf-Sufficiency (ROSS) funds be opened up to serve more than just the public
housing families?

Greg Byrne: Ultimately, HUD wants to combine both the ROSS and Family Self-Sufficiency
(FSS) program and make it one multi-family self-sufficiency program. This may take many
yearsto do, but it is the long-term goal.

Under asset management, HUD encourages housing authorities to insure that each public
housing site pays its expenses from the rents and project expense level. An unintended
consequence is that Section 3 livable wages are higher than wages the housing authority staff
can earn and stay within the Project Expense Levels (PEL). Will HUD take thisinto
consideration when funding operating costs/expenses under asset management?

David Vargas. It varies. Theissueis being addressed in areas where housing agencies have
entered into specific union agreements. Y ou can appeal your PEL levelsif you fedl they are
inappropriate based on local conditions. If the request is related to union agreements and other
items under the housing authority’ s control, then the answer will be no. But if thereis a specific
condition to your area and the PEL was developed many years ago, then HUD will consider this.

We are required to pay a livable wage to residents under Section 3. Under asset management,
we cannot afford to pay that same wage, especially for maintenance staff.

David Vargas. It depends on how the agency defines alivable wage. David Vargasis available
to discuss this further with any agency with questions in a separate conversation.

Thereisa provision in the Section Eight Voucher Reform Act (SEVRA) about separating utilities

fromrent. Will HUD provide MTW agencies with the rent and utility components split apart in
their respective Fair Market Rents (FMR) areas?
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Milan Ozdinec: There are anumber of provisionsin SEVRA that can be reconsidered. For
MTW, HUD will belooking at FMRs more generally in metropolitan areas, and whether or not
HUD is providing FMRs that are effective for the agency. Should HUD be doing it by zip code
instead? The administration would like to focus on the short-term, and would be interested in
hearing MTW agencies thoughts on the topic prior to the passage of SEVRA.

How is HUD ensuring that the MTW activities comply with fair housing law? Are the draft Plans
reviewed by the Office of Fair Housing and Equal Opportunities (FHEO)?

Ivan Pour: The MTW and Field Offices review the Annual MTW Plansto seeif there are any
fair housing issues and will raise anything with the agency that may need to be addressed. To
the extent that FHEO will review plansin the future, the MTW Office has spoken with them and
will let the agencies know of any changes going forth.

Can we change the name of MTW - it is a misnomer?

Dominique Blom: The statute says “Moving to Work,” but there is no reason we can’t call
ourselves something else. If you have an idea please let HUD know.

Would HUD be open to having a conference call with ALL the software companies that work
with MTW agencies, and pay them to collaborate on one software for reporting? They would still
be able to contract with their MTW agencies and can compete for new agreements.

David Vargas. HUD is open to any good idesas.

Milan Ozdinec: HUD has embarked on a process for re-engineering the voucher program. The
administrative functionality of the HCV program has grown over the years. We currently have a
20™ century system to support a 21% century endeavor. HCV accounts for over $19 billion per
year with 2,400 agencies, and HUD uses aflat Excel spreadsheet to collect data on the program.
There are between 1,200 and 1,500 variables that we need to track. The system isinefficient for
both housing authorities and HUD to be able to forecast the next year’ s priorities and budget.
HUD is currently working on its budget for 2012, and it is very difficult using the current tools.
Congress set aside $100 million for transformation initiatives, and devel oping the next
generation Voucher Management System (VMS) isahigh priority. HUD is currently seeking
vendors to do the process re-engineering, and will involve the Field Offices and both MTW and
non-MTW agencies. Thiswill take several years, but the goal is aweb-based system for HUD
and the agencies. You will have avendor asking you for your feedback and what you would like
to seein the next generation VMS. To date, HUD has aready added four fieldsto the VMS,
including cash on hand, number of vouchersissued but not under Housing Assistance Program
(HAP), and utility allowances. Inthe Fall of 2010, there will be a second release that will take
theflat VMS and add tabs that will allow agencies to go back within the same calendar year to
amend their entries. The road map for re-engineering will be replicated on the public housing
side. HUD hopes to have a systems solution in place in the next four to five years.

David Vargas. With respect to timing, we are moving very fast on this. We hope to have a
contractor this summer, and 12 months after that we hope to go out to the housing authorities and
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Field Offices for feedback. This should let HUD understand how we do business and see what
needs to be changed. Many of these lessons are coming from MTW; we need to know how we
can better manage the rental assistance program. All current data systems are on the table; HUD
islooking for an enterprise solution for the way we will do business over the next 20 years. We
will address the HCV program first, and then go through the other programs.

Logging into the Financial Data Schedule (FDS) was very challenging. How will HUD improve
access?

David Vargas. Theissueswith Financial Assessment Subsystem (FASS) resulted in a perfect
storm. Over the last 12 months, HUD has attempted to code a new FASS 3 that will come out
later thisyear. HUD recently implemented Windows 7, and changed its platform from Cold
Fusion to Javaand Oracle. Asaresult of insufficient testing, the deadlines for submissions have
been extended twice. We are working on the system right now. We are putting in fixes for the
September release and some fixes were already made in the April release. HUD appreciates the
agencies patience with this; HUD is committed to making it right.

In addition to funding the research and evaluation of rent interventions, isit possible for MTW
participant households to receive rent supplements so that there will be substantially similar
housing agency rent interventions for proper cross-site evaluation? In other words, could there
be funds made available for rental revenue loss?

Ivan Pour: Isthere another source of funds available for the program? The funding you haveis
what you will get from HUD. If you have other funds coming in, HUD will take alook at it asa
part of the agency’s program.

One housing authority was told that it could retain dollars that resulted from the rent structure,
while another housing authority was told that any increase in operating expenses cannot be used
to provide additional resident services. Will HUD consider this approach?

Ivan Pour: We have to talk to the specific agency to see what the issueis.
How will the HUD 2010-1015 Strategic Framework Goal 3 be funded?
Ivan Pour: Very carefully.

Milan Ozdinec: Very carefully. Goals 2 and 3 may be combined. The core of the work of HUD
Headquarters and the Field Offices over the next 15 months will be serving more households,
with afocus on families and veterans, specifically. Thisisthe high priority goal. If you look at
the Strategic Plan there are sub-goals under the two goals, which have an overlapping effect on
the main goal. One sub-goal isto serve more homeless families and reduce homel essness by
2012. However, they are more difficult to serve and are more expensive to house. Therefore, if
we focus on the homeless, there are fewer HAP dollars to serve other families. There are other
competing goals, but until 2011, the goal isto serve more families. The Field Officeswill goto
each agency and talk about utilization rates. HUD knows that the MTW agencies are using their
HAP funding for other things, but how can MTW help HUD meet its goal of serving more
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families? To the extent that MTW agencies have room to serve more families, and to the extent
that they can and are willing to do so, it would be greatly appreciated by HUD.

D.J. Lavoy: What we see now is different than what we have seen in the past. During the last
six months, HUD has made management changes in the Field Offices and put them into six
networks versus the ten traditional regions. The Field Offices have a finite amount of resources,
and HUD isworking smarter in order to get better results. There are three main goals. First,
under American Recovery and Reinvestment Act (ARRA), the Field Office will focus on making
sure that agencies meet all of the obligation and expenditure deadlines. Second, under public
housing, the Field Office will work in partnership with housing authorities to occupy vacant
units. Finaly, under HCV, the Field Office will be given a set of tools to use with their agencies
to get to anormalization of usage. Agencieswill project their anticipated leasing levels for the
next two years and report how they intent to maintain that number with the highest usage and
appropriate Net Restricted Asset (NRA) level, i.e. optimization level, and get the dollars where
they wereintended to go. Itisavery simpletool and HUD has already seen tremendous
successes thus far in their Pilot Program in Region 4 located in the state of Mississippi. In this
region, there were 1,800 unutilized vouchers that are now being used after the tool was
employed.

Merrie Nichols-Dixon: In addition to housing more individuals, HUD islooking to partner with
other agencies (such as the Departments of Health and Human Services and Agriculture and the
Environmental Protection Agency) that provide other resources to help our clients be successful
in their homes.

What is the administration’ s vision for MTW? Whereis the Demonstration headed over the next
10-15 years?

Dominique Blom: As stated by the Assistant Secretary yesterday, ideally every housing
authority could bean MTW agency. The Secretary has also indicated that every housing
authority should have flexibility with the goal of serving more families. How can we better
serve the families we already have? Thisistheintent behind PETRA. Thereis aserious deficit
in the funding for public housing, and the only way to seriously change this is through PETRA
over the next four years. We need to work together to have PETRA work so that we can put
public housing on a strong platform for the next decade to come. Some agencies have already
made the transition and they are the privileged ones. We need to figure out how all agencies can
do this. With respect to MTW, every MTW agency has an agreement that goes through the
agency’s 2018 fiscal year. We want to see great things between now and then. If we start telling
our story, better demonstrate our results, and show how MTW can provide better housing for all
agencies, then there is the possibility of the long-term continuation of MTW for this group.

There has been a lot of discussion about needing to tell the MTW story better and that HUD has
no empirical data to prove it has worked. At the sametime, MTW agencies report in multiple
ways - Annual MTW Reportg/Plans, VMS PIC, etc. Please expand on what else (other data)
HUD needs to be able to tell the MTW story?
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Dominique Blom: HUD has the stories and the data, but we now need to figure out how to work
together to create that story and centralize the data so that the information on successes achieved
can be shared nationally. We need to figure out how to collect all of the data, synthesize the
results, and tell the collective story.
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