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SUBJECT: Title Approval Status via the FHA Connection








This is to announce an alternate means to obtain title approval information using HUD' s Internet based business application, the FHA Connection.  This capability will reduce lenders, dependence upon receipt of a mailed title approval letter.  It will improve service, reduce the need for inquiries and expedite the filing of final conveyance claims.





Lenders are required to submit title documentation within 45 days of conveyance and must wait for title approval before sending the HUD-27011, Part B, claim for expenses.  HUD notifies lenders of title approval by sending a title approval letter through the mail.  Now, lenders will also be able to use the FHA Connection to see if title has been approved for specific cases and will be able to request a list of all cases for which title approval letters have been issued during a specified time frame.





The Internet based FHA Connection allows HUD/FHA business partners to conduct business with FHA via the Internet.  To learn more about access to the FHA Connection, please see Mortgagee Letters 97-14 and 98-13, dated April 21, 1997 and February 27, 1998, respectively.  The FHA Connection can be accessed by typing the location URL: https://entp.hud.gov/clas in your Internet browser.  There you can find information about the site and registration.





Once you are registered to use the FHA Connection and have authorization for the data item "Title Approval", you can locate title approval data by selecting:





Single Family Servicing, then


Claims Processing, then


Title Approval Status





When you reach the title approval status screen, you may select "help" for further information.  You will have the option of entering a case number if you wish to obtain the title approval information for a specific case. or, you may enter start and end dates to obtain a list of all the title approval letters that were processed during a specific time frame.  These cases can be sorted in case number order or by process date at your request.  From the list that is displayed, you may then select individual cases for further detail.  The screen showing the title approval detail may be printed and used in lieu of the paper title approval letter.
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The following points should be kept in mind when using this service:





Only cases that have had title approval letters issued will be displayed.





Lenders can see only those cases that were entered in HUD's Single Family Acquired Asset Management System (SAMS) under their HUD ID (normally, the servicer's ID).





When entering a specific case number, the entire number, including the check digit must be entered.





We hope that you will take advantage of this new service and find it of value.  If you have questions about access to the FHA Connection, please review Mortgagee Letters 97-14 and 98-13.  Also, check out the Frequently Asked Questions  and other help information on the FHA Connection.  If you have questions about the use of the title approval information screens, please select the help icons for further explanation.  If you have questions related to claims, you may call the claims telephone service center at (703) 235-9102.  And, finally, if you want to inquire about the status of title approval on a specific case, please call the appropriate Home Ownership Center (HOC) (see breakdown by state for each HOC under "About this Site" in the FHA Connection).  The phone numbers to use for title approval questions are:





Home Ownership Center:





	Philadelphia	1-800-440-8647


	Atlanta	1-888-696-4687


	Denver	1-800-543-9378


	Santa Ana	1-888-827-5605





			Sincerely,











			William C. Apgar


			Assistant Secretary for Housing-Federal


			   Housing Commissioner


