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MORTGAGEE LETTER 99-37


 


TO:  ALL APPROVED MORTGAGEES


 


SUBJECT:  Single Family Loan Production - Year 2000 Guidelines for processing Mortgage Insurance under FHA’s Contingency Plans





	The purpose of this mortgagee letter is to make all mortgagees and business associates aware of the Department’s guidelines should there be any Year 2000 (Y2K) deficiencies that cause disruption in the transmission of data to the Department’s systems. 





While the Department has tested and certified that all systems are Y2K ready, Contingency Plans have been developed in the event that our systems are unavailable.  A major component of these Contingency Plans is to provide you with guidelines that allow your business to continue operating while the system problems are corrected.





FHA Case Numbers





	Lenders will not be required to obtain an FHA Case Number to start processing an FHA-insured mortgage if they cannot obtain one from the FHA Connection.  As stated in Mortgagee Letter 95-55, “A mortgage originated before a case number is assigned does not invalidate the eventual assignment of the case number or the appraisal (assuming the appraiser is eligible to make appraisals for FHA mortgage insurance purposes).”  A case number is also not required to close a mortgage, but must be obtained prior to submitting the loan for insurance.





CAIVRS





	Lenders may also close a mortgage without obtaining a Credit Alert Interactive Voice Response System (CAIVRS) authorization number, but does so at its own risk.  If it is eventually determined that the borrower is not eligible due to information reported through CAIVRS, then the mortgage will not be endorsed.





Late Charges for Mortgage Insurance Premiums (mip) 





	Mortgagees are expected to remit MIP on time and in the correct amount.  On time is defined as the 15th day after closing for upfront premiums and the 10th of the month for periodic premiums.  We understand that, due to Y2K failures, some remitters may have problems with their transmissions.  We urge lenders not to wait until the last day to make their remittances since problems discovered at that time may cause the MIP to be late.





MIP transmissions that are not received within the prescribed period due to Y2K failures, will not be assessed late charges or interest during the first 30 days of the new year.  Lenders may request a waiver of these charges after the initial 30-day period by following normal procedures.  Written requests submitted at this time must include evidence that the payment could not be transmitted due to a Y2K-related failure.  After 90 days, no waivers will be granted based on Y2K failures.  





Status on Y2K





	Lenders will be able to obtain information on the Department’s Y2K status by accessing the Mortgage Bankers Association (MBA) Y2K website at www.mbay2k.org.  We would appreciate it if you would keep your calls to HUD at a minimum during this period so that we may be available to serve our business partners that do not have access to the MBA.  Also, we are currently in the process of identifying our end-of-year closeout activities.  You should be aware that in some cases, systems may be unavailable at some point during the week of December 27th through December 31st, in order that we may perform all necessary functions to prepare for the transition.  You may view the status of systems during the final week of 1999, through the first few months of 2000, at our Y2K website, www.hud.gov/cio/year2000.  You will also be able to link to our website from the MBA’s website.





	Please be assured that we will do everything in our power to ensure that you experience a minimum of disruption in HUD services during this time.  Should you encounter any problems during the transition period that are not answered at our website, please contact us at our User Assistance number, 202-708-3300.  Staff will be available to report your problem, and we will respond as soon as possible.





We are confident in our Y2K preparation and that we are ready for a smooth transition.  For other Y2K questions, please contact Kris Lasley at (202) 708-0614, ext. 3480.








							Sincerely,














							William C. Apgar


							Assistant Secretary for Housing-


							  Federal Housing Commissioner 
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