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Subject:  Electronic Data Interchange of Form HUD-27011 and Title

            Approval Letters

    The Department is about to begin a new pilot program that

will allow mortgagees to submit single family mortgage insurance

claims electronically.  This is the first step in a major effort

to establish an Electronic Data Interchange (EDI) architecture

for a number of applications at HUD.  The objective is to save

time and money and to improve controls by replacing paper

transactions with electronic processes.

    Two mortgagees have been selected to participate in a 60 day

pilot program scheduled to begin in April 1993.  They are Source

One Mortgage Service Corporation and BancPlus Mortgage

Corporation.  Upon successful completion of the pilot, additional

mortgagees will be added to the EDI system until most if not all

of single family claims are submitted electronically.

    Initially, mortgagees will submit Parts A and B of the Form

HUD-27011 to HUD Headquarters electronically using standard

format transaction sets.  They will continue to send paper claims

with all required backup documentation to the appropriate local

HUD office.  This is necessary because the electronically

transmitted data will not include all the information needed by

the local HUD office, such as tax information displayed in block

32 of Part A.

    One significant feature of the EDI process is the

development of new computerized "authorization" files to capture

and use information about local HUD office decisions concerning

title approval and extensions for submission of evidence and

preservation and protection expenses and extensions.  Rather than

require mortgagees to submit paper documentation to HUD

Headquarters to support these decisions, this data will be stored

in computer files which will be accessed during claim processing.
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I.  NEW PROCEDURES FOR TITLE APPROVAL LETTERS

    The change stemming from EDI that will affect the local HUD

office most immediately will be a new procedure for producing

title approval letters via a HUD Headquarters contracted bulk

mail contractor.  Currently, title approval letters are produced

by the local HUD office, sent to the mortgagee and submitted by

the mortgagee with Part B conveyance claims.  They are then keyed

into the claims subsystem (A43C).  The dates indicating when

title evidence was received by the local HUD office, when title

was approved and when the title approval letter was sent are

entered into the system and used to determine if the mortgagee

complied with time requirements.

    To eliminate the need for the paper copy of the title

approval letter with Part B claims, an interface between the

claims subsystem (A43C) and Single Family Accounting Management

System (SAMS) has been developed.  Title approval data recorded

in SAMS will be used by A43C in processing Part B conveyance

claims to verify title approval and to determine if time frames

were met.

    This does not eliminate the need to provide mortgagees with

title approval letters to show when title was approved and to

serve as a trigger for sending in the Part B claim.  The new

SAMS/A43C interface will be used to generate title approval

letters through a bulk mail contractor at HUD Headquarters.  Each

day, any new title approvals recorded in SAMS will be transmitted

to Claims and to the bulk mail contractor for production and

mailing of the title approval letters.

    Therefore, the obvious benefit of this new procedure will be

that the local HUD offices will be relieved of the task of

producing title approval letters.  However, the  critical factor

in making this process work is 100% use of SAMS for recording

title data.  Currently, only 58 offices are using SAMS to input

title information.  It is imperative that all local HUD offices

immediately begin (if not already doing so) approving all

conveyance titles (DM DS TE) (as well as recording and tracking

the processing of requests for extension of time for submitting

title evidence (DM DS EX) in the SAMS Disposition Monitoring

Subsystem.

    However, regarding use of the Title Evidence Extension

Request (DM DS EX) screen in SAMS, Field Offices should continue

to record requests for extensions but should not send out SAMS

system-generated extension letters.  Offices should follow the

directions contained in Mortgagee Letter 91-33 (July 24, 1991)

titled "Extension of Time Requirements for Single Family Claims

for Insurance Benefits".  That letter implemented the use of Form

HUD-50012 as the only mechanism to be used for requesting and

approving extensions including extensions of time for submitting

title evidence.  The effective date of that change was

September 1, 1991.
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II. PRACTICAL INFORMATION USING SAMS/A43C INTERFACE FOR

    TITLE APPROVAL

    Addressee of title approval letter.  IT IS EXTREMELY

IMPORTANT THAT THE TITLE APPROVAL LETTER BE SENT TO THE ADDRESS

REQUESTED BY THE MORTGAGEE.  SAMS provides a default address

which can be altered.  Before committing the Update/Approve Title

Evidence (DM DS TE) screen, proof the address and, if

appropriate, change the "Send Letter to:" address that the system

previously infilled to the correct address provided by the

mortgagee.  Whatever address is entered will be transmitted to

the Claims subsystem and will be used to route the title approval

letter back to the mortgagee.

    Disapproval of title evidence.  Only title approval letters

will be generated by the bulk mail contractor as a result of the

SAMS/A43C interface.  The local HUD office will continue to be

responsible for notifying mortgagees of any disapproval of title

evidence.

    Rescission of title approval.  If title approval was

recorded in SAMS and transmitted to A43C via the interface, a

title approval letter will be sent.  If the local HUD office

later must rescind this title approval, the Claims subsystem will

be updated with the new information only if the Part B claim has

not yet been paid.  Once the claim has been paid, no changes can

be made to the title approval file maintained by A43C.  If

information about the rescission is received prior to claim

payment, the A43C file will show that title has not been approved

and the claim cannot be paid.  The local HUD office will be

responsible for sending out notification of any rescission of

title approval, regardless of whether it is done before or after

claim payment.

    Change in title approval date.  Any change to the date of

title approval will be accepted by A43C only if the Part B claim

has not yet been paid.  If the claim has not been paid, the

approval dates stored in the A43C authorization file will be

updated with the new dates.  A new title approval letter will be

sent out by the bulk mail contractor.  The new dates will be used

to edit the claim.  If a change is made in title approval dates

after the Part B claim was paid based on the earlier approval,

the bulk mail contractor will not be able to send out another

title approval letter on the case.  It will have to be produced

outside of the system by the local HUD office.

    Identifying bulk mail produced title approval letters.  The

title approval letters produced by the bulk mail contractor will

contain the local HUD office name and address in the upper left

corner and, in place of a signature, will display the title

"Chief Property Officer, (Name of office)".  A logo will be

placed on the lower left corner showing that this is a HUD

Headquarters produced letter based on interface data.  Mortgagees
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will be able to use these identifying features to know that there

is a record on the title approval authorization file in the

Claims subsystem.

    Attached are a sample of the title approval letter and a

list of Field Office mailing addresses.  The address for each

local HUD Office will appear on the letters generated by the

contractor.  If your office address is not correct, please

contact your SAMS desk officer with the correct address.

III.  IMPLEMENTING NEW TITLE APPROVAL PROCEDURE.

    Implementation of the new title approval procedure will

occur in stages:

    1.  Letters produced centrally by bulk mail contractor for

        all cases from all mortgagees.  Once the SAMS/A43C

        interface has been fully tested, you will be notified

        that the bulk mail contractor will begin producing title

        approval letters for all cases with approval as of a

        specified date.  We anticipate that this will be in Mid

        March.  From this point on, the local HUD office should

        not have to produce title approval letters for

        conveyance claims, except in the few instances noted in

        II., above.  There will be no change in instructions to

        mortgagees about submission of title approval letters

        with Part B claims.  Title approval dates will still be

        keyed in from the letters.

    2.  Claim subsystem uses title approval authorization file

        to edit claims.  By April 1993, A43C should be

        programmed to check the title dates on the authorization

        file supplied by SAMS when it processes Part B claims.

        Data in this file will take precedence over any title

        approval letter submitted with the claim.

    3.  EDI pilot mortgagees dependent on SAMS/A43C interface.

        When the pilot program begins, title approval data for

        claims from the two pilot mortgagees must be in the

        authorization file for EDI Part B claims to be paid.

        Therefore, it is especially important that all title

        approvals for these two companies be recorded in SAMS.

    4.  Full implementation--eliminate requirement to send in

        title approval letters with any Part B claims.  Once the

        pilot program has been successfully completed,

        mortgagees will be instructed to stop sending title

        approval letters with Part B claims.  Claims will rely

        completely on the authorization file for title data.

FUTURE ENHANCEMENTS

    In the next few months, several additional enhancements will

be developed to increase the power of the EDI process in single

family claims.  Some additional authorization files will be built
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to capture data which can be used during claim processing just as

the title approval file will be used.  One file will record an

amount for property protection and preservation exceeding the

basic limit, which has been approved by the local HUD office.

Another file will record approved extension dates.  More

information on this will be provided at a later date.

    If you have general questions about the new EDI process for

Single Family Claims, please review the mortgagee Letter being

released at about the same time as this Notice under the subject

title of:  Single Family Claims for Insurance Benefits:

Electronic Data Interchange Pilot Implementation.  If you have

questions about the new title approval procedures and SAMS, or if

you have difficulties in complying with any of the requirements

in this Notice, please contact your SAMS Desk Officer at FTS

202-708-4012.  If your office is not currently making use of the SAMS

Title Approval Process, your desk officer can provide assistance

to you or your staff in implementing its use within your office.

Your cooperation in this change is appreciated.

                         ________________________________________

                         James E. Schoenberger

                         Associate General Deputy

                              Assistant  Secretary

Attachment

_____________________________________________________________________

     U.S. DEPT OF HOUSING & URBAN DEV.

        TUCSON OFFICE

     33 N. Stone Ave, 7th Floor

     Tucson, AZ 85701

_____

_____

B.F. SAUL MORTGAGE

ATTN:  S/F CLAIMS-TITLE APPROVAL

3008 SEVOR LANE

ALEXANDRIA VA 22309-2221

                                          DATE TITLE RECEIVED

                                               08/24/92

                                         DATE OF TITLE APPROVAL

                                               08/30/92

                                          DATE OF THIS LETTER

                                               01/21/93

SUBJECT:  TITLE APPROVAL CERTIFICATION

     HUD/FHA CASE NUMBER:  666-0123456

     MORTGAGEE REFERENCE NUMBER:  99999

     MORTGAGOR'S NAME:  TERRY RIDGEWAY

     PROPERTY ADDRESS:  ROUTE 3 BOX 205

                        LOVETTSVILLE        VA  22080

DEAR SIR OR MADAM:

THIS IS TO CERTIFY THAT THE TITLE EVIDENCE SUBMITTED TO THIS OFFICE ON

08/24/92, IN CONNECTION WITH THE SUBJECT CLAIM FOR INSURANCE BENEFITS,

HAS BEEN APPROVED.  YOU ARE TO SUBMIT THIS TITLE APPROVAL CERTIFICATION,

TOGETHER WITH HUD 27011, PART B OF YOUR CLAIM TO DHUD, SINGLE FAMILY

MORTGAGE INSURANCE CLAIMS BRANCH, P.O. BOX 23998, WASHINGTON, DC 20026.

                                  SINCERELY  YOURS,

                                  CHIEF PROPERTY OFFICER

                                  TUCSON OFFICE

* THIS LETTER WAS SYSTEM GENERATED

  BY HUD HEADQUARTERS

                                 SAMPLE
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       ATTACHMENT TO NOTICE H 93-13: SFPD ADDRESSES FOR EDI

BOSTON OFFICE                      CHARLESTON OFFICE

10 Causeway St. Federal Bldg       405 Capitol Street, Suite 708

#375                               Charleston, WV 25301

Boston, MA 02222

                                   PHILADELPHIA OFFICE

HARTFORD OFFICE

                                   Liberty Sq. Bldg

330 Main Street                    105 S. 7th Str

Hartford, CT 06106                 Philadelphia, PA 19106

MANCHESTER OFFICE                  PITTSBURGH OFFICE

275 Chestnut Street                Old P.O. Bldg 700 Grant Street

Manchester, NH 0310                Pittsburgh, PA 15219

PROVIDENCE OFFICE                  RICHMOND OFFICE

330 John O. Pastore                P.O. Box 10170

Federal Bldg                       Richmond, VA 23240

Providence, RI 02903

                                   WASHINGTON, D.C. OFFICE

ALBANY OFFICE

                                   Union Center Plaza

52 Corporate Circle                820 1st St, NE

Albany, NY 12203                   Washington, DC 20020

BUFFALO OFFICE                     ATLANTA OFFICE

Lafayette Court                    75 Spring Street, S.W.

465 Main Street                    Room 540

Buffalo, NY 14203                  Atlanta, GA 30303

CAMDEN OFFICE                      BIRMINGHAM OFFICE

Parkade Bldg.                      600 Beacon Parkway West

519 Federal Street                 Ste. 300

Camden, NJ 08103                   Birmingham, AL 35209

NEW YORK OFFICE                    NEWARK OFFICE

26 Federal Plaza, Room 32-116      Military Park Bldg 60

New York, NY 10278                 Park Place

                                   Newark, NJ 07102

BALTIMORE OFFICE

                                   CORAL GABLES OFFICE

10 North Calvert Str.

3rd Floor                          Gables 1 Tower

Baltimore, MD 21202                1320 S. Dixie Hgwy

                                   Coral Gables, FL 33146
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COLUMBIA OFFICE                    TAMPA OFFICE

1835-45 Assembly Street            501 E. Polk Street Suite 700

Columbia, SC 29201                 Tampa, FL 33602

GREENSBORO OFFICE                  MINNEAPOLIS OFFICE

415 North Edgeworth Street         220 Second Street South

Greensboro, NC 27401               Minneapolis, MN 55401

JACKSON OFFICE                     CHICAGO OFFICE

100 Capitol Street, Room 910       77 W. Jackson Blvd, Room 2301

Jackson,  MS 39269                 Chicago, IL 60605

JACKSONVILLE OFFICE                CINCINNATI OFFICE

325 West Adams Street              550 Main Street, Room 9002

Jacksonville, FL 3220              Cincinnati, OH 45202

LOUISVILLE OFFICE                  CLEVELAND OFFICE

P.O. Box 1044                      1375 Euclid Avenue, Room 420

Louisville, KY 40201               Cleveland, OH 44114

KNOXVILLE OFFICE                   COLUMBUS OFFICE

710 Locust Street, SW              200 North High Street

Knoxville, TN 37902                Columbus, OH 43215

MEMPHIS OFFICE                     DETROIT OFFICE

200 Jefferson Avenue               477 Michigan Avenue 16th Floor

Suite 1200                         Detroit, MI 48226

Memphis, TN 38103

                                   GRAND RAPIDS OFFICE

NASHVILLE OFFICE

                                   2922 Fuller Avenue, N.E.

251 Cumberland Bend Drive          Grand Rapids, MI 49505

Nashville, TN 37228

                                   INDIANAPOLIS OFFICE

ORLANDO OFFICE

                                   151 North Delaware Street

3751 Maguire Blvd                  Indianapolis, IN 46204

Orlando, FL 32803

                                   MILWAUKEE OFFICE

CARIBBEAN OFFICE

                                   310 West Wisconsin Ave.

159 Carlos E. Chardon Ave.         Ste 1380

Rm 305                             Milwaukee, WI 53203

San Juan, PR 00918
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FLINT OFFICE                       DES MOINES OFFICE

605 N. Saginaw Street              210 Walnut Street, Room 239

Suite 200                          Des Moines, IA 50309

Flint, MI 48502

                                   KANSAS CITY OFFICE

FRESNO OFFICE

                                   400 State Ave., 3rd Floor

1630 E. Shaw Avenue, Suite 138     Kansas City, KS 66101

Fresno, CA 93710

                                   OMAHA OFFICE

HONOLULU OFFICE

                                   Ex Tower Ctr

7 Waterfront Plaza, Suite 500      10909 Mill Valley Rd

Honolulu, HI 96813                 Omaha, NE 6815

LOS ANGELES OFFICE                 FT. WORTH OFFICE

1615 W. Olympic Blvd               P.O. Box 2905

Los Angeles, CA 90015              1600 Throckmorton

                                   Ft. Worth, TX 76113

NEW ORLEANS OFFICE

                                   ALBUQUERQUE OFFICE

1661 Canal St.

Fisk Federal Bldg                  625 Truman Street, N.E.

New Orleans, LA 70172              Albuquerque, NM 87110

OKLAHOMA CITY OFFICE               HOUSTON OFFICE

200 N.W. 5th S.                    2211 Norfolk, Suite 200

Murrah Fed. Bldg                   Houston, TX 77098

Oklahoma City, OK 73102

                                   LITTLE ROCK OFFICE

SAN ANTONIO OFFICE

                                   523 Louisiana, Suite 200

800 Dolorosa St.                   Little Rock, AR 72201

Washington Sq.

San Antonio, TX 78207              LUBBOCK OFFICE

SHREVEPORT OFFICE                  1205 Texas Ave. Federal Bldg

                                   Lubbock, TX 79401

500 Fannin St.

New Federal Bldg.                  DENVER OFFICE

Shreveport, LA 71101

                                   1405 Curtis Street

TULSA OFFICE                       Denver, CO 80202

1516 South Boston St.              FARGO OFFICE

Suite 110

Tulsa, OK 74119                    P.O. Box 2483 657

                                   2nd Avenue N.

                                   Fargo, ND 58108
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HELENA OFFICE                      SAN FRANCISCO OFFICE

301 S. Park, Rm 340                450 Golden Gate Ave

Drawer 10095                       P O Box 36003

Helena, MT 59626                   San Francisco, CA 94102

SALT LAKE CITY OFFICE              SANTA ANA OFFICE

257 E & 200 S. Suite 550           P O Box 12850

Salt Lake City, UT 84111           34 Civic Ctr Plaza

                                   Santa Ana, CA 92712

PORTLAND OFFICE

                                   LAS VEGAS OFFICE

520 Southwest Sixth Avenue

Portland, OR 97204                 1500 E. Tropicana Ave

                                   Suite 205

SEATTLE OFFICE                     Las Vegas, NV  89119

Seattle Federal Bldg               TUCSON OFFICE

909 First Av

Seattle, WA 98104                  33 N. Stone Ave., 7th Floor

                                   Tucson, AZ  85701

SPOKANE OFFICE

                                   ANCHORAGE OFFICE

Farm Credit Bldg W.

601 First Ave                      222 West 8th Ave., #64

Spokane, WA 99204                  Anchorage, AK  99513

ST. LOUIS OFFICE                   BOISE OFFICE

1222 Spruce Street                 600 Park Blvd Plaza 4 Ste 220

St. Louis, MO 63103                Boise, ID 83712

PHOENIX OFFICE

Two Arizona Center Suite 1750

Phoenix, AZ 85004

RENO OFFICE

P.O. Box 30050

Reno, NV 89520

SACRAMENTO OFFICE

777 - 12th St. Suite 200

Sacramento, CA 95814

SAN DIEGO OFFICE

880 Front Street, Room 5S3

San Diego, CA 92188

*U.S. G.P.O.:1993-342362:80048

