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	U.S. Department of Housing and Urban Development
Albany Office

52 Corporate Circle

Albany, New York 12203-5121



Title I and Other Debt Collection Guidance




APPENDIX 3











4740.2 REV-3

DEMAND NOTICE







[INSERT DATE]

[INSERT DEBTOR’S NAME]
[INSERT STREET ADDRESS]
[INSERT CITY, ST, ZIP]
Dear [INSERT NAME]:

SUBJECT:  HUD CLAIM NUMBER:  [INSERT CLAIM NUMBER]


LENDER:  [INSERT LENDER NAME]



DATE OF LOAN:  [INSERT DATE OF LOAN]

BASIS AND AMOUNT OF DEBT:  The U.S. Department of Housing and Urban Development (HUD), Federal Housing Administration, insured the above [INSERT TYPE OF DEBT] loan against nonpayment under Title I of the National Housing Act.  When you defaulted on the loan on [INSERT DATE OF DEFAULT], the entire debt was accelerated (became due in full) and the lender filed an insurance claim with HUD.  When HUD paid the insurance claim, all rights, title and interest in this claim were transferred to HUD, and it became the Department’s responsibility to collect the amount you owe.  As of [INSERT DATE: LAST DAY OF PREVIOUS MONTH], you owe the total amount of [INSERT TOTAL DUE], which consists of [INSERT PRINCIPAL DUE] principal and [INSERT INTEREST DUE] interest and [INSERT OTHER CHARGES DUE] other charges.  Interest will be added monthly to the unpaid principal amount at the rate of [INSERT INTEREST RATE]% per year until your account is paid in full.  

PENALTIES AND ADDITIONAL CHARGES:  In addition to interest charges, HUD will add a penalty and a charge for its administrative costs to your debt if you do not pay.  The penalty will be 6% of the debt balance.  An additional penalty and charge for administrative costs will be added each year that your debt remains delinquent.  You may avoid the penalty and additional charge for administrative costs by paying your debt in full by [INSERT DATE: 90 DAYS AFTER LETTER DATE].  You may also avoid the penalty and charge for administrative cost if you are current on a repayment plan acceptable to HUD.  
If you fail to pay HUD, your delinquent debt may be referred to the Department of the Treasury for collection.  Treasury may in turn refer your debt to a private collection agency.   Should your debt be referred to Treasury, collection fees and charges up to 30% or more will be added to your debt.    

BANKRUPTCY:  If you filed for bankruptcy and were discharged, or if you have not received a discharge and the automatic stay is in effect, please send your bankruptcy papers to me at the above address.

PAYMENT INSTRUCTIONS:  HUD has reviewed the debt and made an initial decision that the debt is valid and due.  This letter is a demand for payment of the unpaid balance shown above.  Therefore, you must send the balance in full to our payment processing facility below. Please make your check payable to “US Dept. of HUD” and write the HUD claim number on the front of the check.





HUD - FHA Title I Payments





PO Box 105664





Atlanta, GA 30348

NOTE:  The Atlanta address is for payments only.  All other correspondence should be sent to the HUD Financial Operations Center address shown at the top of the first page of this letter.

Although the entire debt is due, if you are unable to pay in full at this time, HUD may allow you to enter into a repayment plan.  If you would like to enter into a repayment plan, and you can document your inability to pay in full, complete the enclosed Financial Statement (HUD Form 56142) and return the form to my attention at the Financial Operations Center.  Upon receipt of the completed form, I will contact you to discuss terms for repayment.

FAILURE TO PAY:  If you do not make the full payment or enter into an acceptable repayment plan by [INSERT 30 DAYS FROM DATE OF THIS NOTICE], HUD may:

· offset your Federal income tax refunds

· offset any eligible Federal funds that may be due you, including Social Security Benefits

· garnish your wages

· offset your Federal salary or retirement, including military pay or military retired pay

· foreclose on your home if the loan is secured by a lien

· obtain a judgment against you in Federal Court

· refer your debt to the Department of Treasury for collection, including referral to private collection agencies

· take action that could prevent you from obtaining federal assistance in the form of a loan, a loan guarantee, or loan insurance.

The Debt Collection Act of 1982 (PL 97-365) as amended by the Debt Collection Improvement Act of 1996 (PL 104-134), authorizes the use of administrative offset (31 USC 3716) to withhold Federal payments to collect delinquent debt.  Through the Treasury Offset Program (TOP), any eligible payments owed to you from any agency of the US Government can be offset to reduce the amount you owe on your delinquent account.

If you would like further information about your debt, please contact me at 1-800-669-5152, extension [INSERT DSR’S EXTENSION] or write to me at the address shown at the top of the first page of this letter.

Sincerely,







[INSERT DSR’S NAME]



  Debt Servicing Representative

http://www.hud.gov/local/aly/


