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FOREWORD
PURPOSES OF These are the purposes of this Handbook:
HANDBOOK
0 Provi de gui dance for appraisers on howto

apprai se exi sting, proposed and new
construction of one- to four-famly hones for
whi ch nortgages are to be insured by FHA

0 I ntroduce apprai sers to the environnment of
greater accountability associated with recent
HUD ref or ns.

HOVE BUYER On June 1, 1998, HUD | aunched the HonmeBuyer Protection Plan. The
PROTECNON Plan reforns the apprai sal process to ensure that hone buyers
PLAN  seeking FHA-i nsured nortgages receive accurate



and conpl ete appraisals of the homes they seek to
purchase. |f honebuyers do not receive adequate
apprai sals, they may have to make extensive
repairs to make their homes habitable. As a
result of the additional financial burden, they
may default on their FHA-insured nortgages.

THE NEWHUD As part of the HoneBuyer Protection Plan, HUD has revised the

VALUATI ON Val uation Conditions (VC) Form This new form

CONDI TI ONS

FORM 0 Requi res submi ssion of val uation
condition information for all appraisals

o Transforns the former VC forminto a series of
"yes-or-no questions" based on readily

observabl e physical conditions of the subject
property

0 Sunmarizes the information on the physica
condition of the property for the Honmebuyer

THE Anot her significant change reflected in this
Handbook is the

PERFORMANCE i ntroduction of performance neasures for
apprai sers. The

MEASUREMENT performance neasurenent framework is designed to

achi eve

FRAMEWORK i mprovenents in the performance and
pr of essi onal i sm of apprai sers on the FHA
Regi ster.

HUD wi || neasure appraiser performance in the
followi ng five performance categories

Appr ai sal process

Apprai sal reporting

Val uati on conditions

Mai nt ai ning state |icensure
Responsi veness to field review
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As part of this new framework, HUD will devel op
statistical indicators to identify poor
apprai sal s and appraisers, and will inform
apprai sers of its enforcenent efforts

ENFORCEMENT I n addition to providing clear sanctions, HUD has enhanced
AND SANCTI ONS enforcenent efforts by creating an Enforcenent
Center. The Enforcenent Center will provide
adm ni strative support for the managenent of the
sanction process.

RESOURCES  Questions and conments can be sent electronically
to REAC s Internet website at reacone@ud. gov



The Hel p Desk will be available be g on May
5,1999 Monday through Friday from7:30 a.m to
8:00 p.m EST for questions. The tel ephone
nunmber is (888) 245-4860.
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