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What’s New In 9.17

m Changes from the previous
(September 14, 2009) release:

— Added Unit code along with unit address
for the tenant address in the Household
Income Reports.

— Removed statistics from the Identity
Verification Reports.

— New more powerful database backend
with Oracle software (technical detall).



What’s New in 9.17 (cont)

—1— — EIV Security Test

m Starting on 4/19/2010, users who are nearing
the anniversary date of the last security test
will have 30 days to take and pass the
security test. During the 30-day period, when

logging Iin, users will be reminded to take the
test EIV.

m Users will need to take the test once a year.

m New users will have to pass the test before
accessing EIV.



What’'s New In 9.1? (Cont)

+ EIV Security Test — Reminder Option

Users who are nearing the anniversary date of
the last security test will have 30 days to take
and pass the security test.

Enterprise Income Verification

EIV Security Awareness Training Reminder

During the 30-day period, when logging in, users
will be reminded to take the test EIV.



What’'s New In 9.1? (Cont)

+ EIV Security Test — Help finding answers

If the users fail to pass the exam on any attempt,
a help feature is provided to find the answers and
a link to retake the test.

Enterprise Income Verification

+ Back to Secure Systems

+ You did not pass the exam. Questions listed below were incorrect

EIV Security Awareness Testing - Results




What’s New in 9.17 (cont)

‘f’- Additional Changes

— Instructions have been added to the

Multiple Subsidy page telling users to
perform both searches (within MF and

across MF and PIH programs).

— A new search capability (by SSN) has
been added to the Multiple Subsidy

Summary page.



What’'s New In 9.1? (Cont)

Multiple Subsidy Report — Link from SSN

Enterprise Income Verification

HUD Home MF Housing EIV Home Search Email

Verification Reports == Multiple Subsidy Report ==

ey

== Multiple Subsidy Report Summary

Multiple Subsidy Report Summas
Contract Number:

Members Receiving Multiple Subsidies:
Search Criteria:

SSN in the Summary Report
Is linked to an Existing
Tenant search-like report

Search Criteria:

Download in Excel

1-1of 1 Members
Summary Reports

1-1of 1 Members

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.



What’s New in 9.17 (cont)

‘f’- Additional Changes

— The New H
SiIX-month

Ires Report Is set to cover a
period. This setting IS

configurab
request of

— Instruction

e and may be re-set at the
the HQ MF Housing office.

S have been added to the

Multiple Subsidy page telling users to
perform both searches (within MF and
across MF and PIH programs).



What’s Coming

m Release EIV 9.1 will become available on
Monday, April 19, 2010.

m No additional major releases are planned
this year.



Reference:

—IEIV MF Housing reference material and
forms may be found at
http://www.hud.gov/offices/hsg/mfh/rhii

p/elv/eivhome.ctfm.
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