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Future Changes/Enhancements



TOPICS

Overview System Updates
Implementation Dates

Future Enhancements to TRACS
Open Industry Issues
Questions/Answers



Overview of System Updates

• Integrated Multifamily Access      
Exchange (iMAX)

• Integrated Monthly Activity 
Transmission (iMAT)

• Other TRACS Sub-systems Updates



Integrated Multifamily Access 
Exchange (iMAX)

1. Automated Rules of Behavior
• Security Awareness Training
• Privacy Awareness Training

2. Updates to iMAX User Profile 
Screen



Rules of Behavior

• Outstanding Audit Finding
• Federal Information Security

Management Act (FISMA) 
• Office of Management and Budget

(OMB) Circular A-130



Rules of Behavior

Anyone that uses, operates, or
manages a federal computer system,
MUST take security awareness 
training and accept the Rules of 
Behavior Annually.



Rules of Behavior

• iMAX User Interface (4/30/2010)
• TRACS Menu Page (Access to 

Queries – 7/2/2010)



ADD ROB Here



iMAX User Profile Screen

The address field will be broken into the 
following:

• Address 1
• Address 2
• City
• State
• Zip 
•Foreign Territory



ADD NEW SCREEN



Integrated Monthly Activity Transmission 
(iMAT)

•Monthly Activity Transmission (MAT) re-
host from IBM mainframe to J2EE/ORACLE
•Integrated with iMAX
•Error Messages Reformatted



Integrated Monthly Activity Transmission 
(iMAT)

•New MAT error code (401)
•Errors in a single line
•New error files formatted for easier 
readability (shorter for tenant and voucher)



Show New Error and Trailer Records Formats





Other TRACS Systems Updates

• New edits on Social Security Number
• TRACS Online Facelift





Implementation Dates
• April 2010 Release 

• TRACS Automated Rules of Behavior (UI)
• July 2010 Release

• TRACS Menu Page (Access to Queries
• September 2010 Release

• TRACS Automated Rules of Behavior (web 
services)
•Integrated Monthly Activity Transmission
•TRACS Online Facelift
• New edits on Social Security Number 



TRACS Future Enhancements

• Implementation of Benefits Claim SSN
• Usage of the Transaction Identification                          
Number (TIN) in the MAT submission
• Standardizing the iMAX ID numbers
• Returning all TRACS response files to 
sender and owner agents
• Linking the WASS ID and IMAX ID



TRACS Future Enhancements
(Cont’d)

• TRACS edit check confirming rent and 
utility allowance on tenant certification 
matches TRACS approved rent and utility 
allowance.



TRACS Open Issues

•Contract Administrators appear to be changing 
certification data or processing certifications late?

•Foster children – TRACS MAT Guide and Handbook 4350.3 
treat this issue differently.  Count them as members yes or 
no?

•TRACS still allows all 9’s in the SSN field even though this is 
causing issues with EIV?



TRACS Open Issues

•Future changes to iMAX envision HUD will send error 
messages to original sender and the property.  Industry 
questioned whether CA’s will be required to change the 
format of the error messages and/or pass the error on to 
the owner/agent?

•We are getting a lot of questions regarding submission of 
retroactive certifications due to undisclosed income. HUD 
offices, the Help Desk, CAs software vendors and 
consultants are all giving owner/agents different 
instruction.



TRACS Open Issues

•How to handle transitioning of TRACS data when there is a 
change in Contract Administrators?



Questions?
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