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Requests for EIV Access:  Requests for EIV Access:  
OLD WAYOLD WAY

Prior to the June 26, 2007 7.0 EIV Prior to the June 26, 2007 7.0 EIV 
Release for MF, Release for MF, ALLALL requests for requests for 
access and the removal of such access access and the removal of such access 
had to be submitted in had to be submitted in hardcopyhardcopy
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Requests for EIV Access:  Requests for EIV Access:  
NEW WAYNEW WAY

Type of ActionType of Action SubmissionSubmission

New & New & 
ExpireExpire

HardcopyHardcopy

Certification & ReCertification & Re-- 
certification certification 

ElectronicElectronic
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Type of Action: Type of Action: ““NewNew”” & & ““ExpireExpire”” ──
 Hardcopy SubmissionHardcopy Submission

NewNew access access 
–– No prior access to EIV for any No prior access to EIV for any contract(scontract(s) and/or ) and/or 

property(iesproperty(ies) in the user) in the user’’s portfolio in WASS s portfolio in WASS 

ExpireExpire access access 
–– Expiration of EIV access from a userExpiration of EIV access from a user’’s s 

contract(scontract(s) and/or ) and/or property(iesproperty(ies) in EIV and ) in EIV and 
removal of the EIV role from the userremoval of the EIV role from the user’’s s 
contract(scontract(s) and/or ) and/or property(iesproperty(ies) in WASS) in WASS
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Hardcopy CAAF and UAAF Hardcopy CAAF and UAAF 
SubmissionSubmission

EIV Coordinators submit EIV Coordinators submit hardcopyhardcopy
CAAFsCAAFs to HUDto HUD’’s MF Helpdesk via fax s MF Helpdesk via fax 
at: 202/401at: 202/401--7984 or via email at 7984 or via email at 
Mf_eiv@hud.govMf_eiv@hud.gov
EIV Users submit hardcopy EIV Users submit hardcopy UAAFsUAAFs to to 
their EIV Coordinators their EIV Coordinators 

mailto:Mf_eiv@hud.gov
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MF EIV Application and MF EIV Application and 
Online Access WebsiteOnline Access Website

http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/eivapps.cfm

CAAF and UAAF 
Access to EIV
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External (Non-HUD)
Coordinator/User 

Instructions for
Applying for EIV Access 
for Multifamily Housing 

Programs
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External Instructions External Instructions 
ExplainExplain……

How to apply for access rights to the How to apply for access rights to the 
EIV system as an EIV Coordinator or EIV system as an EIV Coordinator or 
an EIV Useran EIV User
How to obtain a WASS User ID and/or How to obtain a WASS User ID and/or 
WASS Coordinator RoleWASS Coordinator Role
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External Instructions External Instructions 
ExplainExplain…… (Cont.)(Cont.)

How to assign the HSC or CAC role to How to assign the HSC or CAC role to 
an EIV Coordinatoran EIV Coordinator’’s s contract(scontract(s) ) 
and/or and/or property(iesproperty(ies) in WASS) in WASS
How to get certified in EIV to complete How to get certified in EIV to complete 
the process for gaining access the process for gaining access 
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Type of Action:  Type of Action:  ““CertificationCertification”” 
──

 
Electronic SubmissionElectronic Submission

CertificationCertification
–– Converts a Converts a contract(scontract(s) and/or ) and/or 

property(iesproperty(ies) from ) from ““NewNew”” to to ““CertifiedCertified”” 
status in EIV. status in EIV. 

–– It is the third and final step in the EIV It is the third and final step in the EIV 
application approval process. application approval process. 
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Type of Action:  Type of Action:  ““CertificationCertification”” 
──

 
Electronic Submission (Cont.)Electronic Submission (Cont.)

For a For a ““NewNew”” contract(scontract(s) or ) or 
property(iesproperty(ies) in EIV, an electronic ) in EIV, an electronic 
CAAF or UAAF for CAAF or UAAF for ““CertificationCertification”” must must 
be submitted for approval. be submitted for approval. 
If it is not, your If it is not, your contract(scontract(s) and/or ) and/or 
property(iesproperty(ies) ) WILL NOTWILL NOT appear in appear in 
User Certification in EIV for your User User Certification in EIV for your User 
Administrator to certify. Administrator to certify. 
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Type of Action:  Type of Action:  ““ReRe--CertificationCertification”” ──
 Electronic SubmissionElectronic Submission

ReRe--certificationcertification
–– ReRe--certifies a certifies a contract(scontract(s) and/or ) and/or 

property(iesproperty(ies) in EIV that is in ) in EIV that is in ““Certified,Certified,”” 
““Pending,Pending,”” or or ““ExpiredExpired”” statusstatus
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Type of Action:  Type of Action:  ““ReRe--CertificationCertification”” ──
 Electronic Submission (Cont.)Electronic Submission (Cont.)

For a For a ““Pending,Pending,”” ““Expired,Expired,”” or or ““CertifiedCertified””
contract(scontract(s) or ) or property(iesproperty(ies) in EIV, an ) in EIV, an 
electronic CAAF or UAAF for electronic CAAF or UAAF for ““ReRe--
certificationcertification”” must be submitted for must be submitted for 
approval. approval. 
Again, if it is not, your Again, if it is not, your contract(scontract(s) and/or ) and/or 
property(iesproperty(ies) ) WILL NOTWILL NOT appear in User appear in User 
Certification in EIV for your User Certification in EIV for your User 
Administrator to certify. Administrator to certify. 
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Accessing Electronic Accessing Electronic 
CAAFsCAAFs and and UAAFsUAAFs

Electronic CAAF and UAAF requests for Electronic CAAF and UAAF requests for 
““CertificationCertification”” or or ““ReRe--certificationcertification”” are are 
accessed online via the Internet accessed online via the Internet 
through EIV.through EIV.
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Welcome Page: Welcome Page: 
HSC/CAC RolesHSC/CAC Roles

Authorization 
Form
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Welcome Page: Welcome Page: 
HSU or CAU RolesHSU or CAU Roles

Authorization 
Request
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User Administration:  EIV User Administration:  EIV 
Coordinators OnlyCoordinators Only

User RequestsUser Requests
User CertificationUser Certification
User Certification ReportUser Certification Report
User Expiration ReportUser Expiration Report
Coordinator Cert ReportCoordinator Cert Report
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User Requests User Requests 
DescriptionDescription

User RequestsUser Requests
–– View User online UAAF requests.View User online UAAF requests.
–– Approve, deny, or put UAAF Approve, deny, or put UAAF 

requests on hold until ready to act requests on hold until ready to act 
on them.on them.
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User Requests FunctionUser Requests Function

User 
Requests
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Current User (UAAF) Current User (UAAF) 
RequestsRequests
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UserUser’’s Completed UAAF s Completed UAAF 
Form for Action Form for Action 
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UAAF Action OptionsUAAF Action Options
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User Certification FunctionUser Certification Function

User 
Certification
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