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What is iMAX?

integrated Multifamily Access eXchange 
(iMAX)
Replacement of current TRACSMail 
system
Web based application
Users can send and receive transmissions 
to TRACS and other iMAX users
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Accessing iMAX

Require internet access
Require Web Access Secure Systems 
(WASS) ID
Users can access iMAX through the web 
browser or through vendor software that 
can interface with iMAX
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Obtaining a WASS ID

Online registration
http://www.hud.gov/offices/reac/online/online_registra 
tion.cfm

Must register under a trusted business partner
WASS Ids are assigned to a person not an 
organization
For further guidance and information about 
applying for a WASS ID or WASS Coordinator 
Role, contact the Real Estate Assessment 
Center (REAC) Technical Assistance Center 
(TAC) team at 1-888-245-4860.

http://www.hud.gov/offices/reac/online/online_registration.cfm
http://www.hud.gov/offices/reac/online/online_registration.cfm
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iMAX Enhancements

Phase I Enhancements
Modern Technology
No More Analog Modems
Better Performance
End-to-End Transaction Control
Interactivity with User
Increase flexibility to add new features

Phase II Enhancements
XML Driven Data
MAT Edits moved to iMAX
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iMAX Demonstration
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WASS Login
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iMAX Login
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Upload files
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Acknowledgement
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Files from TRACS
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Files to TRACS
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Files from iMAX users
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iMAX Demo Functions

Upload

iMAX Processing

Receive Uploaded Files

Combine Files

Add Header Information

Put files in appropriate “Inbox”

FTP files to TRACS every hour

Receive Files from TRACS

Parse Files

Upload

iMAX User

TRACS 
Nightly 

Processing

Manage Profile

View Files/Messages

Download Files

System 
Authentication/ 

Authorization

Retrieve File Headers

Download Files

Web Browser

Web Services

System 
Authentication/ 

Authorization

System 
Authentication/ 

Authorization

Manage User Profiles

Broadcast Messages

Search Transmissions

Web Browser

Download Messages
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iMAX Functions

Completed:
Upload Files
View Files and Messages
Download Files

In process:
Receive files from TRACS
FTP files to TRACS
System authentication and authorization
Administrative functions including manage profile
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iMAX Milestones

Event Start Date Finish Date

Build/Evaluate Phase 1/2/2008 4/18/2008

Final Working Group UAT 4/22/2008 4/25/2008

Vendor region testing with 202B MAT format 6/6/2008 6/30/2008

Vendor region testing with 202C MAT format 6/30/2008 7/22/2008

Production (transition period  with TRACSMail) 8/8/2008 11/21/2008

Discontinuation of TRACSMail 11/22/2008
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Questions?
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