
MODEL PROPERTY CHARGE DELINQUENCY LETTER
Date

Name
Mailing Address
City, State  Zip Code
Subject:


 Property Charge Delinquency
FHA Case #:
      

XXX-XXXXXXX

Borrower Name:   

XXXXXXXX
Property Address: 

XXXXXXXX

XXXXXXXXX  


Dear Name:
A review of your reverse mortgage loan shows that you have not paid your property charge, i.e., [insert applicable property charge(s)].  According to the terms and conditions of your Federal Housing Administration (FHA) insured Home Equity Conversion Mortgage (HECM), it is your responsibility to pay all property charges consisting of taxes, ground rents, flood and hazard insurance premiums, and special assessments in a timely manner.  You are required to provide evidence these items have been paid.  In the event you do not provide proof of payment, your loan may be declared due and payable.  While the mortgage document entitles us to foreclose in this situation, FHA’s preference is for us to work out another solution that will allow you to repay all balances due and retain your home.

Your failure to pay [insert applicable property charge(s)] requires us to pay these expenses on your behalf.  The total amount paid to date on your behalf, which you must repay is $_______. This amount is due in full by [insert date].  

You must take immediate action to resolve this matter.  You must respond to us within thirty (30) days from the date of this letter to prevent declaring your loan due and payable.  

You must contact [insert loan servicer name/department] to discuss a plan to repay the property charges advanced on your behalf.  You can reach [insert loan servicer name/department] between the hours of XX:XX am and XX:XX pm, Monday – Friday, at: ____________________.
In addition, you are strongly encouraged to contact one of the HUD-approved housing counseling agencies listed on the attachment for a free counseling session.  Your counselor will help you to review your financial situation and work with your loan servicer so you can repay your outstanding property charges.  In addition, your counselor will be able to refer you to resources that might assist you in balancing your budget and retaining your home.

Thank you for your prompt attention to this matter. 
Respectfully,

(Name, Title)

(Loan Servicing Institution)

COUNSELING ATTACHMENT
If you are interested in free counseling, a HUD counselor will help you review your financial situation and work with your loan servicer to repay your outstanding property charges.  In addition, your counselor will be able to refer you to resources that might assist you in balancing your budget and retaining your home.
· National Council on Aging 


(800) 510-0301
· CredAbility 



(888) 395-2664
· Money Management International 

(866) 765-3328
· National Foundation for Credit Counseling 
(866) 363-2227
· NeighborWorks America



(888) 990-4326
If you have difficulty reaching us or a HUD-approved housing counseling agency, you may contact the FHA National Servicing Center (NSC) Monday through Friday between the hours of 7:00 am and 7:00 pm (Central Standard Time) at (877) 622-8525.  The NSC responds to all matters of FHA-insured mortgage issues; therefore, you should ask to speak with a HECM Program Specialist.  You will be provided with information about a HUD-approved housing counseling agency that can work with you to address your concerns and assist you with understanding the most beneficial means for you to repay us the amount advanced on your behalf and retain your home.  

Items needed for your counseling session
Reverse Mortgage Items:
· Last reverse mortgage statement
· Recent letters from your lender/servicer
Income Related Items:
· Last 2 paystubs (if you are employed)
· Proof of ALL income or public benefits
· Social security
· Employment
· Retirement
· Disability
· Unemployment
· Veteran’s benefits
· Temporary Assistance For Families in Need (TANF)
Bills:
· Homeowner’s insurance statements
· Last 2 years of property tax statements
· Credit Card statements
· Statements for any other debts, for example your car loan statement
· Last utility bills:
· Phone
· Gas
· Electric
· Cable
· Internet
· Water
· Trash
· Statements for any other debts, for example your car loan statement 
Financial Information:
· Last 2 months of bank statements from ALL accounts
· Checking
· Savings
· Retirement
· Information on other assets – bonds, stocks, CD’s, other properties or investments.
· Last 2 years of tax returns
Additional Information:
· Driver’s License or other valid ID
· Any other documents that are relevant to your financial situation
WARNING:  In the midst of the current economic turmoil and foreclosure crisis, distressed homeowners are often targets for unscrupulous and sometimes criminal third-party scammers, con-artists, and thieves.  If you are contacted by anyone who is not your reverse mortgage servicer or lender, offering to work on your behalf for a fee or claiming you qualify for a loan modification, you should contact:  
1. The U.S. Department of Housing and Urban Development (HUD) Office of the Inspector General Hotline
Toll-Free Hotline: (800) 347-3735
Fax: (202) 708-4829 
Email: hotline@hudoig.gov 
Address: HUD OIG Hotline (GFI), 451 7th Street, SW, Washington, DC 20410
2. The Federal Trade Commission

Toll-Free Helpline: 1-877-FTC-HELP (1-877-382-4357) 
TTY: 1-866-653-4261
3. The Federal Bureau of Investigation
Phone: 1-800-CALLFBI (225-5324)


