
RECOVERING
FROM A DISASTER?

TURN TO A HUD HOUSING COUNSELOR FOR HELP
Let’s make home happen again.

A Housing Counselor will:

•	 Meet with you in person or over the phone

•	 Assess your housing, financial, and other issues caused by 
the disaster

•	 Discuss the best resources for assistance

•	 Connect you with local resources that may provide you with 
additional assistance

•	 Help communicate with your lender, insurance company 
and government agencies

•	 Help with necessary paperwork

•	 Recommend financial and other tools to help you solve 
current problems and avoid future ones

•	 Stay with you throughout the process of recovery

Online
•	 www.hud.gov/findacounselor
•	 www.consumerfinance.gov/find-a-housing-counselor

By Phone
•	 Call HUD’s Locator Service at (800) 569-4287

By Smartphone App
•	 HUD Counselor Locator

WE’RE HERE
FOR YOU

Housing Counselors work for non-profit or government agencies participating in the U.S. Department of Housing and Urban Development (HUD) Housing Counseling 
Program. Counselors can help you find the best options and resources for your situation. The assistance can be short term or long term depending on your needs.
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