Ngudi Cu Ngu: Quyén Han

va Trach Nhiém
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Bo Tru’o’ng HUD

Tai liéu nay khéng ap dung cho Chuong Trinh Gia Cir Cong Cpng (Public Housing Program), Poan 8 - Chuong Trinh Phuc Hoi Hang Trung
(Moderate Rehabilitation Program) (ngoai triv cic du 4n nha & da gia dinh duoc HUD bzo hiém), va Chuong Trinh Phiéu Chon Gia Cu’ (Housing
Choice Voucher Program) (trir khi phiéu dup'c sit dung trong dur an nha & da gia dinh c6 ng’ vay mua nhz dugc HUD bzo hiém).
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Trén cuong vi ngudi cuf ngu (ngudi thué), quy vi c6 nhi¢u quyén han
va trach nhiém - cho gia cu dugc HUD trg cip tré thanh té Am cho
quy vi va gia dinh.

ai lieu nay dugc phan phat cho quy vi vi HUD (United States

Department of Housing and Urban Development, hay B§ Phat Trién

Gia Cu va P6 Thi Hoa KY) - ¢6 thaim quyén tdi cao ddi véi dy’ 4n nha &
quy vi dang cu ngu - cung cap chiit it tién trg cAp hay hd trg cho tda nha cé
nhi¢u ciin hd nay. D€ giif vitng quy€t tim duy tri mdi trudng sanh song tot
nhat va hgp 1y cho moi ngudi cu ngu, vin phong chi nhanh ciia HUD khuy€n
khich va ting ho nhitng diéu sau day:

e Ngudi quan Iy va chi bat dong san trao ddi thdng tin v6i nguvi cw ngu vé
mdi va moi van deé.

e S hitu chu va ngudi di¢u quan mau chéng suy xét moi than phién hgp I¢
cla ngudi cu ngu va giai quy€t xong cang nhanh cang tot.

e Ngudi cu ngu cé quyen gop sic to chiic va tham gia vao qua trinh 1y quy&t
dinh v¢ tinh trang tot dep cia du 4n va vé gia cu cia ho.

Cung véi s¢ hitu chu/ngudi quan 1y, quy vi cling giif vai tro quan trong gidp
cho nai cu ngu - nghia 1a don vi nha & (cin h), mit dat va nhitng khu vuc
chung khéc - tré thanh ngi sanh song tot hon, va tao dung mdt cong dong dang
d€ tu hao.

Tai lidu nay li¢t ke ngan gon mot sé6 quyén han
va trach nhi¢m quan trong nha't d€ quy vi c6
th€ tan dung ndi cu tri ctia minh.
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La ngudi cu ngu trong du 4n nha & da gia dinh dugec HUD trg cip, quy vi phai hi€u ré
quyén han ctia minh.

Li¢n Quan P&n Ciin Ho

Quyén sanh sdng trong gia cu tuom tit, an toan va hgp vé sinh, khong c6 hiém hoa vé
mdi trudng - chiing han nhu hi€m hoa ti¥ son c6 ch' chi.

Quyén yéu cau ti€n hanh sita chita kip thoi, va yéu cau ban quan ly phai cé chuong
trinh bao duéng phu hgp.

Quyén dugc thong bao hgp Iy - bing vin ban - vé bt cif cong viee ki€m tra khong
khén cip nao, hodc vé yeu ciu ra vao khac ddi véi cin hd cia quy vi.

Lién Quan P&n Vig¢c Té Chitc Hoat Pong ciia Ngudi Cu ngu

Quyén dugc t§ chitc hoat dong trén tu cach ngudi cu ngu ma khdng bi chi ba't dong
san hoic ban quan Iy ngin trd, saich nhi¢u hay tra diia.

Quyén ding thong tin tai nhitng khu vy'c chung va cung cap tai lieu thong bao cho
nhitng ngudi cu’ ngu khac bi€t vé quyén han ciia ho va co hdi cing tham gia vao du
an cu ngu.

Quyén st dung khu vire chung hoic cd s6 hdi hop thich hgp - ¢6 th€ phai tra mot
khoan I¢ phi hgp Iy dugec HUD phé chuin - d€ t§ chiic hay duyét qua bat cid sy kién
van d& nao anh huéng d&n tinh trang clia bt ddng san hodc tinh hinh quan Iy dia dié¢m
do.

Quyén hdi hop ma khong can sé hitu chii/ngudi di¢u quan phai c6 miit.

Quyén dugc chii bt ddng san va ngudi diéu quan cong nhéan la c6 quyén bi€u quyet
vé nhitng vin dé cla cong dong ngudi cu’ ngu.

Lién Quan P&n Van Pé Khong Ky Thi

Quyén dugc ddi xii binh ding va cong biing, va quyén si¥ dung cic dich vu va cd s ciia

toa nha, bat k€ sic tdc, mau da, ton gido, phai tinh, tat nguyén, tinh trang gia dinh (tré

em du6i 18 tudi), ngudn géc qudc gia (dan tdc hay ngon ngi), va ké ca tudi tac trong mot
s0 trudng hgp.
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La ngudi cu ngu ciia du 4n nha & da gia dinh duge HUD trg cip, quy vi ciing c6 mot so
trach nhi¢m giit cho tdoa nha ludn ludn la t3 4m 3t cho quy vi va hang xém. Khi ky tén
vao hgp dong thué muén, quy vi va sé hitu chii/ban quan 1y da ky két mot hgp dong
phép Iy kha thi. Quy vi va sé hitu chii/ban quan 1y ¢é trach nhi¢m tuian hanh hgp dong
thué¢ muén, ndi quy ciia toa nha, va luat 1@ dia phuong 4p dung cho bat dong san. N¢u

quy vi ¢6 bat cif thic mic nao vé hgp dong thué muén, hoic chua c6 ban sao hgp dong

nay, thi nén lién lac véi nguGi quan Iy hay vin phong chi nhanh ciia HUD tai dia phuong.

ddi véi Chu Bat Pong San hay Ngudi Quan Ly

Tuén hanh cic quy tic va dudng 18i chi dao 4p dung cho hgp dong thué muén.

Kip thdi chi tra diing s tién thué mdi thang.

Cung cap thong tin chinh x4c cho s& hitu chii trong 1an phéng van chitng nhan hoic
tai chirng nhan d€ xac dinh tdng so tién nguvi thu@ phai tra, va dong ¥ cho dé tam
nhan ti¢t 16 thong tin d€ c6 th€ kiém chitng.

Trinh bio nhitng thay ddi vé 1¢i tiic ciia gia dinh.

ddi véi Dy An Cu Ngu va Nhitng Ngudi Cu Ngu Khac

Cu xi diing my'c d€ khong lam phién hang x6m.

Khong thuc hi¢n hoat dong pham tdi tai ciin nha &, khu vuec chung, hay trong khudn
vien.

Gii¥ cho chd & ludn ludn sach sé, va khong xa rac bay ba trén mit dat hoiic tai nhitng
khu vyc chung.

Don dep thai bo rac va chat thai theo diing cach.

Tuén hanh cic bd luat dia phuong vé sitc khée hay an toan ciia noi cu ngu.

Giit cho cin hd va nhitng khu vu'c chung ludn ludn ¢ trong tinh trang tudng t¢ nhu
khi quy vi méi don d€n.

Trinh béo cho ban quan 1y bi€t ba't ¢ hi€ém hoa hi€n nhién nao vé mdi trudng, ching
han nhu bong tréc son - n€u 1a son c6 chat chi thi day la hiém hoa - va ba't ky sai
khuy¢t nao trong cic h¢ théng, do vat cé dinh, vat dung clia toa nha, hoic tai noi
khic ciia cin nha, trén mat dat, hay tai cic co sé lien quan.

Resident Rights & Responsibilities_Vietnamese



Q .A‘
Ia diéu quan trong
Ngudi cu ngu trong nha & da gia dinh duge HUD tr¢ cip s€ gitf vai tro quan trong trong
nhitng quy€t dinh anh huéng d&én dy 4n cw ngu. Cac chuong trinh khac nhau ciia HUD
déu quy dinh nhiéu quyén han cu th€ cho ngudi cw ngu. Quy vi c6 quyén dugc bict toa
nha minh dang cu ngu dugc trg cap theo chuwong trinh nao ctia HUD. N€u quy vi mudn
bi€t toa nha c6 nhi¢u cin ho ma minh dang cu ngu cé thudc bat cif hang loai nao sau day

hay khong, thi nén li¢n lac v6i ngudi quan ly.

N€u tda nha cia quy vi duge cip ngan quy theo Poan 236, 221 (d)(3)/BMIR, Chuong
Trinh Phu Cap Ti¢n Thu@ (Rent Supplement Program), Poan 202 - Chuong Trinh Cho
Vay Truc Ti€p (Direct Loan Program), Poan 202/811 - Chudng Trinh ['J’ng Truée Tién
Von (Capital Advance Program), hoic dugc trg cip theo bat cif chuwong trinh 'dua trén
dy an' hi¢n dung nao theo Poan 8, va cin dugc HUD phé chuiin trudc khi s hitu chi chi
tra sém, thi quy vi c6 quyén tham gia vao - hoic dugc thong bao vé, va néu nhan xét ddi

v6i - nhitng diéu sau day:

e Miic gia ting so tién thu? t8i da cho phép.

e Chuyén ddi du an - tir tien ich do dy 4n bao tra sang ti¢n ich do ngudi thu@ ty tra -
hoiic ha giAm phu cip tién ich cho nguvi thud.

e Chuyén déi cac don vi cuf trii trong dy 4n nha & da gia dinh thanh chung cu hay sang
muc dich sit dung khdng phai la cu ngu, hodc chuyén nhugng du an cho hi¢gp hdi hay
hiing cAm c® tién vay mua nha tap thé.

e Tra bét chiit it vé tién bao dim n¢ vay mua nha.

e Nhifng cai titn cin ban mang lai nhiéu thém thit dang k& cho dy an.

e Khong gia han hgp dﬁng 'dua trén du an' theo Poan 8.

e Bat cif hanh dong nao khac c6 thé din d&n tinh
trang chuyén ché tam
thoi hodc lau dai cho i A
ngudi cu ngu khi ho = B
khéng mudn.

e Tra truéc n¢ vay mua
nha.
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(tiép theo)

N¢€u cin nha ciia quy vi thudc hgp ddng 'dya trén dy an' theo Poan 8, va hgp dong nay

sap h&t han hoic bi chAm dit va sé khong gia han, thi gia dinh dugc trg cip c6 th€ chon

cach Iuu lai theo du 4n ma gia dinh nay tirtng dugc cu tri vao ngay xét tidu chuéin cho vao

du an. Gia dinh cu tri trong can nha
dugc trg cap co th€ hdi di dicu kien
nhin phi€u tra tién t6t hon. S hitu
chi phai thong bio trude 1 nim vé y
dinh tir bé hgp dong theo Poan 8.
Ngudi cu ngu cb the sit dung phicu
theo Doan 8 tai bat ci toa nha nao
c6 gia tién thué nam trong khoang
cho phép. Ngudi thué hoi di dicu
ki¢n chi dugc nhan phitu tra tién
thém khi ho lvu lai véi du An ma ho
tirng cu trii vao ngay chaim diit hgp
dong theo Poan 8. N¢u ngudi thug
hdi di di¢u kién nay don di, thi ho
van dii tidu chuéin nhan phiu theo
Doan 8 nhung khong phai la phi¢u
tra tién thém . Quy vi ciing cé quyén
dugc Tham Van Chuyén Chd, va
trong liic d6 quy vi sé bi€t vé nhitng

Iva chon gia cu hién ¢6 cho minh.

Ngudi cu ngu trong gia cu dugc
HUD tr¢ cap déu 1a ngudi hgp tic
v6i chiing toi va véi cong dong ciia
ho. Quy dinh cia HUD cho ngudi cu
ngu quyén thic ép doi di¢u kién tot
hdn bang cach td chife hiep hdi doc
1ap cua ngudi cu’ ngu. Cac hig¢p hoi
nay khuy&n khich ngudi cu ngu
tham gia vao nhitng quy€t dinh anh
huéng d€n gia cu’ cia ho ma khong
bi chi bat dong san hay ban quan Iy
sach nhi¢u hay tra diia.

- B¢ Truong HUD

N¢€u quy vi song trong tdoa nha do HUD lam chii va dang bi ban di, thi quy vi c6 quyén

dugc thong bio vé - va néu nhan xét doi véi - k€ hoach ciia HUD mudn b toa nha.
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Cin thém

N¢u cAn tim ngudi trg gidip hoic mudn bi¢t them
thong tin, quy vi c6 thé lién lac véi:

e Ngudi di¢u quan hay ban quan Iy bat dong san.

e Ngudi di¢u quin dy 4n tai Vin Phong Chi Nhanh Pa Gia Pinh (Multifamily Field
Office), Trung TAm Pa Gia Pinh (Multifamily Hub) ciia HUD, hoic Ngudi Pi¢u Hanh
Hop Pong (Contract Administrator) tai dia phuong.

e Vin Phong Chi Nhianh ctia HUD tai dia phuong - http://www.hud.gov/local/index.cfm

e Co quan tham vin vé gia cu’ trong cong dong ciia quy vi (mudn dugc giip d5 thi goi
dudng day Tim Dich Vu Tham Van Gia Cu ciia HUD (HUD Housing Counseling Service
Locator) theo so 1-800-569-4287).

e Vin Phong Nha O Da Gia Dinh trén Toan Quédc ciia HUD (HUD’s National
Multifamily Housing Clearinghouse), theo s§ 1-800-685-8470, d€ trinh bio di¢u quan tim
lo ngai vé bao dudng hay quan ly.

e Dudng Day Thudng Tryc thupc Vin Phong Thanh Tra cia HUD (HUD’s Office of
Inspector General Hot Line), theo so 1-800-347-3735, d€ trinh bao trudng hgp lira gat,
lang phi, hodc quan ly sai trii.

e Trich din Noi Quy Nha ( Da Gia Dinh - 24 CFR Phén 245.
e Mang Luéi Toan Ciu - http:/www.hud.gov

N¢€u quy vi nghi ring minh bi ky thi, hoic mudn bi¢t thong tin vé nhitng di¢u bi xem la
ky thi gia cu, thi nén goi 1-800-669- 9777, ho#ic goi Vin Phong Gia Cu Cong Bing va Co
Hoi Binh Dfnng cua HUD (HUD Office of Fair Housing and Equal Opportunity) tai dia
phuong.

Vin phong sy vu ngudi thué/chi nha cia chianh quyén dia phuong, vin phong dich vu
phap Iy, va cic td chiic clia ngudi thu@ ciing c6 th€ cung cap thong tin vé nhitng quyén

han phu trdi ciia quy vi theo luat 12 ti€u bang hay dia phuong.

Co thé 1ay tai lieu vé quyén han va trach nhiém ciia quy vi - trén tu cach ngudi cu’ ngu tai
nha & da gia dinh dugc HUD trg cip - vi¢t bing nhi¢u ngon ngit khac (khong phai titng
Anh). Muén bi¢t hi¢n dang c6 cic ban diing ngon ngit ndo, quy vi nén lién lac véi Vin
Phong Nha O Pa Gia Pinh trén Toan Quéc ciia HUD theo s& 1-800-685-8470.
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U.S. Department of Housing

and Urban Development
Office of Multifamily Housing Programs

Washington, DC 20410-0000
Official Business
Penalty for Private Use $300
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