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/Welcome to the Massachusetts HUD Resource Guide\

Overview:

This guide is designed to help you navigate some of the key programs that are funded by HUD that involve
rental assistance, homeownership, homelessness, housing counseling and fair housing. As a courtesy, we
have also included information on some of the other federal, state and local organizations that have related
housing and support resources that you may want to inquire about.

Additional information on any of HUD’s programs can be accessed online at www.hud.gov or by downloading
the HUD Resource Locator app on your desktop or cell phone at https://resources.hud.gov/ or by calling the
HUD Boston Regional Office at (617) 994-8200.

Rental Assistance

HUD funds several programs which help public agencies and private property managers provide affordable
rental units to lower-income households.

HUD does not provide or manage housing units directly. HUD also does not manage or maintain waiting
lists for any of the properties.

There are three major HUD funded programs that provide housing assistance:

e Public Housing
e Housing Choice Vouchers (Section 8) State Programs
e Privately Owned Subsidized Housing

Key questions to ask: When calling a housing You may also contact the Commonwealth of
authority or property manager, some of the Massachusetts offices below for information on its
questions you might ask are: housing programs:

e What are the income requirements for this

particular program or specific unit? Public Housing/Section 8 Vouchers:

e Are you accepting applications? Massachusetts Department of Housing and
« Do you have any preferences? There may be Community Development (DHCD)
preferences for disabled, homeless, victims of Address: 100 Cambridge Street Boston, MA 02114

domestic violence or city/town residents, etc. Phone: (617) 573-1100

e For housing authorities: What programs do you . . . .
have (i.e. Massachusetts has its own state run Multifamily Housing and Homeownership:

public housing program) MassHousing
« For private property managers: Do you have Address: One Beacon Street Boston, MA 02108

other properties where there may be vacancies? | Phone: (617) 854-1000
The U.S. Department of Agriculture has affordable rental housing in rural areas. To learn more visit

Do you have any preferences?
Qtps:/ /www.rd.usda.gov/about-rd/agencies/rural-housing-service or call 1 (800) 352-8015. /
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/ Public Housing \

What is Public Housing?

Public housing was established to provide decent and
safe rental housing for eligible low-income families, the
elderly and persons with disabilities. Public housing
comes in all sizes and types, from scattered single family
houses to high-rise apartments for elderly families.

Who is eligible?

Public housing is limited to low-income families and
individuals. A Public Housing Authority (PHA)
determines your eligibility based on: 1) annual gross
income; 2) whether you qualify as elderly, a person with
a disability or as a family; and 3) U.S. citizenship or
eligible immigration status. If you are eligible, the PHA
will check your references to make sure you and your
family will be good tenants. PHAs may deny admission
to any applicant whose habits and practices may be
expected to have a detrimental effect on other tenants
or on the project's environment.

PHAs use income limits developed by HUD. Income

limits vary from area to area so you may be eligible at

one PHA but not at another. The PHA serving your community can provide you with the income levels for
your area and family size, or you can also find the income limits online at https://www.huduser.gov/portal/
datasets/il.html.

How do I apply?

Because HUD does not manage property directly, we do not process applications. To apply for public
housing, contact your local PHA. See the list of MA Housing Authorities on page 14.

Will I need to produce any documentation?

Yes, the PHA will request whatever documentation is needed (e.g., birth certificates, tax returns) to verify
the information given on your application. The PHA will also rely on verification from your employer, etc.
You will be asked to sign a form to authorize release of pertinent information to the PHA.

When will I be notified?

A PHA has to provide written notification. If the PHA determines that you are eligible, your name will be
put on a waiting list, unless the PHA is able to assist you immediately. Once your name is reached on the
waiting list, the PHA will contact you. If it is determined that you are ineligible, the PHA must say why and,
if you wish, you can request an informal hearing.

Will I have to sign a lease?

If you are offered a house or apartment and accept it, you will have to sign a lease with the PHA. You may
have to give the PHA a security deposit. You and the PHA representative should go over the lease together.
This will give you a better understanding of your responsibilities as a tenant and the PHA's responsibilities
as a landlord.

Are there any selection preferences?

Sometimes there are. Giving preference to specific groups of families enables a PHA to direct their limited
housing resources to the families with the greatest housing needs. Examples of a local preference include
one for local residency, disability, homelessness or veteran status. Since the demand for housing assistance
often exceeds the limited resources available to HUD and the local PHAs, long waiting periods are common.
In fact, a PHA may close its waiting list when there are more families on the list than can be assisted in the

@future. Ask the local PHA if they have any preferences. /
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Housing Choice Vouchers (Section 8)

What are Housing Choice Vouchers?

A Housing Choice Voucher (HCV) allows an individual or family to choose any housing that meets the
requirements of the program and is not limited to units located in subsidized housing projects. Housing
choice vouchers are administered locally by the Public Housing Authority (PHA). The PHAs receive federal
funds from HUD to administer the voucher program.

A family that is issued a voucher is responsible for finding a suitable housing unit of the family's choice where
the owner agrees to rent under the program. This unit may include the family's present residence. Rental
units must meet minimum standards of health and safety, as determined by the PHA.

A housing subsidy is paid to the landlord directly by the PHA on behalf of the participating family. The family
then pays the difference between the actual rent charged by the landlord and the amount subsidized by the
program. Under certain circumstances, if authorized by the PHA, a family may use its voucher to purchase a
modest home.

Am I eligible?

Eligibility for a housing voucher is determined by the PHA based
on the total annual gross income and family size and is limited to
U.S. citizens and specified categories of non-citizens who have
eligible immigration status. In general, the family's income may
not exceed 50% of the median income for the county or
metropolitan area in which the family chooses to live. Median
income levels are published by HUD and vary by location. The
PHA serving your community can provide you with the income
limits for your area and family size.

During the application process, the PHA will collect information
on family income, assets and family composition. The PHA will
verify this information with other local agencies, your employer
and bank, and will use the information to determine program
eligibility and the amount of the housing assistance payment.

If the PHA determines that your family is eligible, they will put
your name on a waiting list, unless they are able to assist you immediately. Once your name is reached
on the waiting list, the PHA will contact you and issue you a housing voucher.

How do I apply?

Apply for a Housing Choice Voucher through the PHA. See the list of MA Housing Authorities on page 14.
You can apply to as many housing authorities as you wish but it is recommended that you apply to at least
one PHA on the Centralized Waiting List. This is a group of 99 housing authorities in Massachusetts that
share one list, so that by applying to any one of them, you are in effect applying to all of them. An application
and information about the Centralized Waiting List can be found on page 21 or you can go online http://
www.section8listmass.org/ to apply or check your status on the Waiting List.

Local preferences and waiting list - what are they and how do they affect me?

Each PHA has the discretion to establish local preferences to reflect the housing needs and priorities of its
particular community. Giving preference to specific groups of families enables a PHA to direct their limited
housing resources to the families with the greatest housing needs. Since the demand for housing assistance
often exceeds the limited resources available to HUD and the local PHAs, long waiting periods are common.
In fact, a PHA may close its waiting list when there are more families on the list than can be assisted in the

Qrfuture. Ask the PHA if they have any preferences. /
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/ Multifamily Housing \

What is Multifamily Housing?

This refers to privately-owned housing complexes that are subsidized by HUD. The landlord is the private
property owner. See page 23 for a listing of Multifamily properties in Massachusetts.

How do I find a Multifamily rental housing listing?

1. The listings in this book are separated by the city in which they are located. Look up the town where you
want to find an apartment.

In the directory, each property is classified as:

o Elderly/Disabled — Apartments for persons or families where at least one person is 62 years
old or older. In some cases, they are also available for handicapped and/or disabled persons.

e Family & Elderly — Some apartments are reserved exclusively for elderly households as
defined above.

o Family — Apartments for families with no general restrictions on the type of household that
can be admitted.

o Congregate — Apartments for supervised group living. If you believe you qualify, speak with
the project manager about any special restrictions.

e Assisted Living — Elderly properties with some assisted living units.

If no one in your family is elderly, handicapped or disabled, apply at Family or Elderly/Family properties.
2. Call the property agent to ask about vacancies, eligibility, rents and application procedures.

Each property has its own system for accepting applications for the rental units they administer. In some
cases, there are waiting lists and sometimes those waiting lists can be very long.

For additional information, you can contact the Multifamily Housing Clearinghouse (MFHC) for information
on initiatives, programs and policies of HUD's Office of Multifamily Housing Programs. It can be accessed by
dialing 1-800-MULTI-70 (1-800-685-8470).

The line is staffed Monday through Friday from 9:00 a.m. to 5:00 p.m. Eastern Time by customer service
representatives trained to answer questions from the public, to receive requests for Multifamily publications,
and to make appropriate referrals.




/ Housing Resources for Homeless Persons \

I am at risk of homelessness or currently homeless, what resources are available?

A wide variety of organizations including state government, local government and non-profit organizations
assist persons at risk for homelessness or currently experiencing homelessness. The type of assistance
varies based on your unique circumstance. Assistance can include emergency sheltering for individuals or
families, food, job training, and assistance specifically for homeless veterans.

Where can I go if I need assistance?

A great place to begin your search is on the HUD website at https://www.hudexchange.info/housing-and-
homeless-assistance/. Here you can find links to local organizations that can help you directly based on
your situation.

In addition, Massachusetts maintains an online directory that
contains information regarding sheltering resources in your
community. Although you cannot apply for emergency sheltering
assistance online, there are locations throughout Massachusetts
to connect you to the resources you need. You can find this
information at https://www.mass.gov/how-to/find-emergency-
family-shelter or by speaking to a Homeless Coordinator at
(866) 584-0653.

You may also contact Mass 211 for information regarding
homeless shelters or service providers in your area. Simply go to

http://mass211.org or dial 2-1-1.

Massachusetts also has a homeless prevention program titled

Residential Assistance for Families in Transition (RAFT). This

program is designed to help eligible families that are in danger of

becoming homeless by providing financial assistance for particular needs. Assistance provided through
RAFT can be used for moving costs, rent and utility arrears, rental stipends, utility bills, or security
deposits and utility startup costs. To access RAFT, applicants must complete a Housing Consumer
Education Center Intake Assessment. For more information about where to complete this assessment,

visit http://www.masshousinginfo.org/regional-agencies or call 1-800-224-5124 to find the agency in

your region.

HUD Programs

Continuum of Care (CoC) — The Continuum of Care program provides non-profit organizations, state
and local governments resources to quickly rehouse homeless individuals and families while minimizing
the trauma and dislocation caused by homelessness. To find the Continuum of Care program in your area,
please refer to the listing on page 61.

Subsidized housing — Many Public Housing Authorities and privately-owned multi-family properties
funded through HUD offer preference to homeless individuals and families. Please see pages 2 and 4 for
more information about these programs. If you have a smartphone you can download the HUD Resource
Locator app to search for HUD subsidized housing near you.

\_ /
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Thinking about buying a home?

FHA loans have been helping people become homeowners since
1934. The Federal Housing Administration (FHA) - which is part
of HUD - insures the loan, so your lender can offer you a better
deal such as low down payments, low closing costs or easy credit

qualifying.

Buying your first home?

FHA might be just what you need. Your down payment can be
as low as 3.5% of the purchase price. Available on 1-4 unit
properties.

Housing Counselors can help

Want advice on buying a home, renting, default, foreclosure
avoidance, credit issues or reverse mortgages? HUD approved
housing counseling agencies throughout the country provide free
or low cost advice.

Search online for a housing counseling agency near you (https://
www.hud.gov/offices/hsg/sth/hce/hes.cfm), or
call HUD's interactive voice system at (800) 569-4287.

How do I apply?

You can finance a home with a loan from a bank, a savings and
loan, a credit union, a private mortgage company or various state
government lenders. Shopping for a loan is like shopping for any
other large purchase. You can save money if you take some time
to look around for the best prices. Different lenders can offer
quite different interest rates and loan fees; a lower interest rate
can make a big difference in how much home you can afford.
Talk with several lenders before you decide. Most lenders need
3-6 weeks for the whole loan approval process.

Questions about FHA insured mortgages?

Call toll free: (800) 225-5342

Email: answers@hud.gov

Go online: https://portal.hud.gov/hudportal/HUD?src=/
program offices/housing/sth/lender

Other Assistance:

e MassHousing offers homeownership and rental assistance.
Address: One Beacon Street Boston, MA 02108
Phone: 1 (800) 882-1154

e U.S. Department of Agriculture Rural Development has a
number of programs available for residents of rural
communities including subsidized housing developments,
home repair loans, grants and more. To learn more about
these programs go online to https://www.rd.usda.gov/ or
contact their Massachusetts office at: USDA Amherst
State Office 451 West Street Suite 2 Amherst, MA 01002/

Phone: (413) 253-4300 Fax: (855) 596-7673
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/ HUD Homes for Sale \

What is a HUD Home?

A HUD home is a 1-to-4 unit residential property acquired by HUD as
a result of a foreclosure action on an FHA-insured mortgage. HUD
becomes the property owner and offers it for sale to recover the loss
on the foreclosure claim.

How do I find a HUD Home for sale?

HUD Home Store is the listing site for HUD real estate owned (REO) single-family properties. This site
provides the public, brokers, potential owner-occupants, state and local governments and nonprofit
organizations a centralized location to search the inventory of HUD properties for sale. In addition,
registered real estate brokers and other organizations can place bids on behalf of their clients to purchase a
HUD property. HUD Home Store also includes many informative user-friendly features providing advice
and guidance for consumers on the home buying process.

HUD Homes for sale: https://www.hudhomestore.com/Home/Index.aspx

Find a HUD approved lender: https://portal.hud.gov/hudportal/HUD?src=/program _offices/

housing/sfh/lender/lenderlist or (800) CALL FHA (225-5342)

Healthy Homes

HUD has a long history of working to ensure lead-safe housing, which fits into the broader federal response
to address lead hazards found in paint, dust and soil, and other sources like water and consumer goods.

Lead is a highly toxic metal that may cause a range of health problems, especially in young children. When
lead is absorbed into the body, it can cause damage to the brain and other vital organs, like the kidneys,
nerves and blood. Both inside and outside the home, deteriorated lead paint mixes with household dust and
soil and becomes tracked in.

On January 13, 2017, HUD published an amendment to the Lead
Safe Housing Rule on responding promptly to cases of children
under age 6 living in certain categories of HUD-assisted housing
who have elevated blood lead levels. When a child under age 6
resides in HUD-assisted housing and has an elevated blood level,
the housing provider will have to test the home and other
potential sources of the child's lead exposure within 15 days, and
ensure that hazards from lead-based paint, dust or soil are
controlled within 30 days. The housing provider must also report
the case to HUD so the Department can ensure that follow-up is
completed on time.

HUD’s Lead Safe Housing Rule applies to all federally-assisted
housing.

If you have concerns about lead in your home contact the
Massachusetts Childhood Lead Poisoning Prevention Program

at 1 (800) 532-9571.
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[ Fair Housing and Equal Opportunity \

What is housing discrimination?

The Fair Housing Act protects people from discrimination when they are renting, buying or securing
financing for any housing. The prohibitions specifically cover discrimination based on race, color, national
origin, religion, sex, disability and the presence of children.

What housing is covered?

The Fair Housing Act covers most housing. In some circumstances, the Act exempts owner-occupied
buildings with no more than four units, single-family housing sold or rented without the use of a broker
and housing operated by organizations and private clubs that limit occupancy to members.

If I think my rights have been violated, where do I file a discrimination complaint?

HUD is ready to help with any problem of housing
discrimination. If you think your rights have been
violated, you may contact our Office of Fair Housing
and Equal Opportunity at:

U.S. Dept. of Housing and Urban Development
Thomas P. O'Neill, Jr. Federal Building

10 Causeway Street, Room 321

Boston, MA 02222-1092

Phone (617) 994-8320 or 1 (800) 827-5005
Fax (617) 565-7313 « TTY (617) 565-5453
E-mail: Complaints office oi@hud.gov

You may also complete the Housing Discrimination

complaint form included in this book and return it to the office listed above either by mail, email or fax.
The HUD Form 903 Online Complaint is also available for you to download and submit at https://
portal.hud.gov/FHEOQ03/Formgo3/Formgo3Start.action You have one year after an alleged violation to
file a complaint with HUD, but you should file it as soon as possible.

What to include in your complaint to HUD:

Your name and address along with the date the discrimination occurred

The name and address of the person your complaint is against (the respondent)

The address or other identification to the housing involved

A short description to the alleged violation (the event that caused you to believe your rights were violated)
The date(s) of the alleged violation

If You Are Disabled:
HUD provides the following assistance:

o Atoll-free TTY phone for the hearing impaired: 1 (800) 927-9275
e Interpreters

o Tapes and braille materials

o Assistance in reading and completing forms

Did you know you can report housing discrimination on our mobile app?
Download at www.hud.gov/fairhousing

\_ /







/ Veterans’ Resources \

Does HUD have any housing programs specifically for homeless
Veterans?

The HUD-Veterans Affairs Supportive Housing (HUD-VASH) program combines
Housing Choice Voucher (HCV) rental assistance for homeless veterans with case
management and clinical services provided by the Department of Veterans Affairs
(VA). The VA provides services for participating veterans at VA medical centers
(VAMCs) and community-based outreach clinics. Eligibility for HUD-VASH is
determined by the VAMC staff. For more information or to inquire about
obtaining HUD-VASH assistance, please contact your local VAMC directly or

call (617) 248-1373.

Are there any financial and medical assistance programs for veterans in need?

Veterans living in Massachusetts may qualify for need-based financial and medical assistance under
Chapter 115 of Massachusetts General Laws. Qualifying veterans and their dependents receive necessary
financial assistance for food, shelter, clothing, fuel and medical care in accordance with a formula which
factors in the number of dependents and income from all sources. Eligible dependents of deceased
veterans are provided with the same benefits. To apply for Chapter 115 assistance, contact your local
Veterans’ Service Officer (VSO). For more information, please visit the Massachusetts Department of
Veterans’ Services (DVS) website at www.mass.gov/veterans.

What is a Veterans’ Service Officer (VSO) and how can they help me?

VSOs process applications for emergency assistance benefits that are paid to veterans and/or their
dependents for periods of time when they may not be able to support themselves. VSOs work out of City or
Town Halls and are knowledgeable about an array of federal, state and local benefits to which veterans and
dependents may be entitled. Every VSO is a veteran.

Every city and town has a VSO who administers this program for those with a discharge under honorable
conditions. Applications are available from the VSO in the community where the veteran resides. The VSO
can help veterans complete their application for Chapter 115 benefits.

To find the VSO closes to you, go to https://massvetsadvisor.org/Home.aspx and enter your zip code. For
more information please call (617) 210-5480.

Is there a comprehensive resource that provides information on all the programs
and benefits available to veterans living in Massachusetts?

MassVetsAdvisor.org is an easy to use online resource created by the
Commonwealth of Massachusetts that strives to serve veterans and their
families as a bridge to the many benefits that they have earned in defense
of our nation. By combining state and federal benefits, as well as non-profit
resources into one online search, veterans have access to one-stop shopping
for all their needs. The site offers information on financial, education, and
housing benefits.

The data is comprehensive and currently provides search results from
Massachusetts and Federal resources, listing only the benefits and services the
veteran is qualified for, and, where available, an "action plan" to apply for the
benefit. Users will be able to print, email, save or forward the action plan to
his or her Veterans Services Officer.

To access MassVetsAdvisor.org please visit https://massvetsadvisor.org or call
the Department of Veterans’ Services at (617) 210-5480.

Qrother general resources, including regarding veterans’ services, dial 2-1-1. /
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/ Senior Citizens’ Resources \

What are Reverse Mortgages — Home Equity Conversion Mortgages for Seniors?

Reverse mortgages are increasing in popularity with seniors who have equity in their homes and want to
supplement their income. The only reverse mortgage insured by the U.S. Federal Government is called a
Home Equity Conversion Mortgage or HECM, and is only available through an FHA approved lender. If
you are a homeowner age 62 or older and have paid off your mortgage or paid down a considerable amount,
and are currently living in the home, you may participate in FHA's Home Equity Conversion Mortgage
program. The HECM is FHA's reverse mortgage program that enables you to withdraw a portion of your
home's equity. You can also use a HECM to purchase a primary residence if you are able to use cash on
hand to pay the difference between the HECM proceeds and the sales price plus closing costs for the
property you are purchasing.

How the Program Works

There are many factors to consider before deciding whether a HECM is right for you. To aid in this process,
you must meet with a HECM counselor to discuss program eligibility requirements, financial implications
and alternatives to obtaining a HECM and repaying the loan. Counselors will also discuss provisions for the
mortgage becoming due and payable. Upon completion of HECM counseling, you should be able to make
an independent, informed decision of whether this product will meet your specific needs. You can search
online for a HECM counselor at https://www.hud.gov/program offices/housing/sth/hecm/hecmlist or
call toll-free (800) 569-4287.

Section 202 Supportive Housing for the Elderly Program

HUD’s Section 202 program helps expand the supply of affordable housing with supportive services for the
elderly. It provides very low-income elderly with options that allow them to live independently but in an
environment that provides support activities such as cleaning, cooking, transportation, etc. Occupancy in
Section 202 housing is open to any very low-income household comprised of at least one person who is at
least 62 years old at the time of initial occupancy. For a list of housing, see page 23.

Find an affordable apartment

To find an affordable elderly housing unit near you refer to our rental assistance section of this book
(page 14).

Other federal programs for seniors

U.S. Department of Agriculture Rural Development has a number of programs available for residents of
rural communities including subsidized housing developments, home repair loans, grants and more. To
learn more about these programs go online to https://www.rd.usda.gov/ or contact their Massachusetts
office at: USDA Ambherst State Office 451 West Street Suite 2 Amherst, MA 01002. Phone: (413) 253-4300

Fax: (855) 596-7673

ElderCare Locator

The Eldercare Locator is a public service of the U.S.
Administration on Aging that connects people to services
for older adults and their families. You can connect with
them online at http://www.eldercare.gov/eldercare.net/
public/resources/topic/Caregiver.aspx or by calling
1(800) 677-1116.

\_ /
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Other Important Resources \

General Health and Human Services Resources

2-1-1 — Mass 211 is an easy to remember telephone number that connects callers to
information about critical health and human services available in their community. It serves
as a resource for finding government benefits and services, nonprofit organizations, support
groups, volunteer opportunities, donation programs, diaper banks, health centers and other
local resources. Just dial 2-1-1 on any phone or visit http://mass211.org/

Legal Assistance

Mass Legal Services — Legal Aid is free legal assistance for low-income households with
non-criminal problems such as issues related to eviction, immigration, Criminal Offender
Record Information (CORI), domestic violence, elder abuse and divorce custody matters.
You can visit http://www.masslegalservices.org/ to use the Legal Resource Finder to find
contact information for legal aid programs, nonprofits, government agencies and court
programs.

Security Deposit/Short-Term Rental Assistance

Residential Assistance for Families in Transition — The RAFT Program is a
homelessness prevention program funded by the Massachusetts Department of Housing
and Community Development (DHCD). RAFT provides short-term financial assistance to
low-income families who are homeless or at risk of becoming homeless. Eligible uses include
moving cost assistance, rent and utility arrears, rental stipends or utility bills. RAFT also
helps families who must move but do not have enough money to pay a security deposit,
utility startup costs, first/last month’s rent or furniture. To find a regional agency that
administers RAFT, call 1 (800) 224-5124.

Utility Assistance

Community Action Program Offices

CAP offices administer fuel assistance programs and provide help with electric and gas bills,
insulation/weatherization and furnace repairs. Many CAP offices also help with a wide
variety of services including job training, day care and housing information. To find out if
you can get help and which agency covers your city or town, call the "Cold Relief Heatline" at

1 (800) 632-8175 or visit their website here: http://www.mass.gov/eohhs/consumer/basic-

needs/housing/energy-and-utility-assistance.html

Utility Discounts

Most electric companies and gas companies offer a discount to low-income households. You
automatically qualify if you receive TAFDC, EAEDC, Food Stamp benefits, MassHealth, SSI,
Fuel Assistance or if your child is in the School Lunch Program or Head Start. These
discounts can save you 25-35% on each bill. To apply for the discounts, call your gas and
electric companies and ask for an application.

Telephone Discounts
Some telephone companies also have low-income discount programs. Call your local
telephone company to ask if it has a low-income discount program and how to apply.

Massachusetts Good Neighbor Fund

The Massachusetts Good Neighbor Energy Fund is available to any Massachusetts resident
who, because of temporary financial difficulty, cannot meet a month's energy expense and is
not eligible for state or federal energy assistance. Income must fall between 60-80% of the
state's median income levels. For more information, please call 1 (800) 334-3047 (serving

area codes 508, 617, 781 and 978) or 1 (800) 262-1320 (serving area code 413). You may
apply by directly contacting your local Salvation Army Service Center. /
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/ Other Important Resources \

0 Employment and Job Training

CareerOneStop

A Department of Labor sponsored website that provides information for job
seekers, workers and employers on employment and training. There is also
an unemployment benefits finder which will provide information about
filing for benefits by state. This site allows you to explore careers, search for
jobs or training and to find local assistance. The website also has specialized
resources for various populations such as veterans, entry-level workers, laid
off employees and people looking for a career change, among others. Call

1 (877) US2-JOBS (1-877-872-5627) for information about jobs, training,
career resources or unemployment benefits or visit the website: https://
www.careeronestop.org/

Job Corps

A free education and training program that helps young people learn a
career, earn a high school diploma or GED and find and keep a good job.
For eligible young people at least 16 years of age that qualify as low income,
Job Corps provides the all-around skills needed to succeed in a career and
in life. Call 1 (800) 733-5627 or visit http://www.jobcorps.gov/

Health and Safety

Treatment Referral Routing Service

Call 1 (800) 662-4357 for confidential, free, 24-hour-a-day, 365-day-a-year,
information service in English and Spanish for individuals and families
facing mental health and/or substance use disorders. This service provides
referrals to local treatment facilities, support groups and community-based

organizations. For more information, visit https://www.samhsa.gov/find-
help/national-helpline

HIV/AIDS care services
To locate services near you, visit https://locator.aids.gov/

Runaway and Homeless Youth Program

To locate assistance near you for emergency shelter, transitional living

program or street outreach program for runaway or homeless youth, visit

https://www.acf.hhs.gov/fysb/grants/fysb-grantees or contact the National
[ \ Runaway Safeline by phone at 1 (800) RUNAWAY (786-2929) or online at

https://www.1800runaway.org/

National Domestic Violence Hotline

1 (800) 799-7233 is available 24-hour-a-day, 7-day-a-week for anyone
experiencing domestic violence, seeking resources or information or
questioning unhealthy aspects of their relationship. For more information
visit: http://www.thehotline.org/

Disaster Distress Helpline

Call 1 (800) 985-5990 or text TalkWithUs to 66746 for crisis counseling
and support to people experiencing emotional distress related to natural

\ / or human-caused disasters. For more information, visit: https://

www.samhsa.gov/find-help/disaster-distress-helpline

\_ J
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Massachusetts Public Housing Authorities

Name

Abington Housing Authority
Acton Housing Authority
Adams Housing Authority
Amesbury Housing Authority
Amherst Housing Authority
Andover Housing Authority
Arlington Housing Authority
Athol Housing Authority
Attleboro Housing Authority
Auburn Housing Authority
Bellingham Housing Authority
Belmont Housing Authority
Beverly Housing Authority
Billerica Housing Authority
Boston Housing Authority
Braintree Housing Authority
Brockton Housing Authority
Brookline Housing Authority

Burlington Housing Authority

Address

71 Shaw Avenue
Abington MA 02351
68 Windsor Avenue
Acton MA 01720

4 Columbia Street
Adams MA 01220
180 Main Street Office
Amesbury MA 01913
33 Kellogg Avenue
Amherst MA 01002
100 Morton Street
Andover MA 01810
4 Winslow Street
Arlington MA 02474
21 Morton Meadows
Athol MA 01331

37 Carlon Street
Attleboro MA 02703
200 Oxford Street N
Auburn MA 01501
10 Wrentham Manor
Bellingham MA 02019
59 Pearson Road
Belmont MA 02178

137 Bridge Street (Rear)

Beverly MA 01915
16 River Street
Billerica MA 01821
52 Chauncy Street
Boston MA 02111
25 Roosevelt Street
Braintree MA 02184

45 Goddard Road PO Box 7070

Brockton MA 02301
90 Longwood Avenue
Brookline MA 02446
15 Birchcrest Street
Burlington MA 01803

14

Phone
(781)878-3469
(978)263-5339
(413)743-5924
(978)388-2022 x11
(413)256-0206 x304
(978)475-2365 x100
(781)646-3400
(978)249-4848
(508)222-0151
(508)832-3852
(508)883-4999
(617)484-2160
(978)922-3100
(978)667-1661
(617)988-4000
(781)848-1484
(508)588-6880
(617)277-2022 x301

(781)272-7786

Program Type

Section 8
Section 8
Section 8
Section 8
PH/Sec8
Section 8
Section 8
Section 8
Section 8
Public Housing
Section 8
Section 8
PH/Sec8
Section 8
PH/Sec8
Section 8
PH/Sec8
PH/Sec8

Section 8



Name Address

362 Green Street 3rd Floor
Cambridge MA 02139

10 Wilson Street
Chelmsford MA 01824

10 Wilson Street
Chelmsford MA 01824

Cambridge Housing Authority
Chelmsford Housing Authority

American Training

by Chelmsford Housing
54 Locke Street
Chelsea MA 02150

128 Meetinghouse Road
Chicopee MA 01013

58 Fitch Road

Clinton MA 01510

34 Everett Street
Concord MA 01742

14 Stone Street
Danvers MA 01923

2 Anderson Way
Dartmouth MA 02747
163 Dedham Boulevard
Dedham MA 02026

167 Center Street
South Dennis MA 02660
971 Mammoth Road
Dracut MA 01826

59 Chestnut Street
Duxbury MA 02332
Parker Terrace

North Easton MA 02356
393 Ferry Street
Everett MA 02149

85 Morgan Street

Fall River MA 02722
115 Scranton Avenue
Falmouth MA 02540

50 Day Street
Fitchburg MA 01420

1 John J. Brady Drive
Framingham MA 01702
116 Church Street
Gardner MA 01440

Chelsea Housing Authority
Chicopee Housing Authority
Clinton Housing Authority
Concord Housing Authority
Danvers Housing Authority
Dartmouth Housing Authority
Dedham Housing Authority
Dennis Housing Authority
Dracut Housing Authority
Duxbury Housing Authority
Easton Housing Authority
Everett Housing Authority
Fall River Housing Authority
Falmouth Housing Authority
Fitchburg Housing Authority
Framingham Housing Authority

Gardner Housing Authority
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Phone
(617)864-3020

(978)256-7425
(978)256-7425

(617)409-5320
(413)592-6132
(978)365-4150
(978)369-8435
(978)777-0909
(508)994-1424
(781)326-3543
(508)394-3120
(978)957-3515
(781)934-6618
(508)238-4747
(617)387-6389
(508)675-3511
(508)548-1977
(978)537-5300
(508)879-7562

(978)632-6634

x10

x200

x202

x111

Program Type

PH/Sec8

Section 8
Section 8

PH/Sec8
PH/Sec8
Public Housing
PH/Sec8
PH/Sec8
Section 8
PH/Sec8
Section 8
PH/Sec8
Section 8
Section 8
Section 8
PH/Sec8
PH/Sec8
PH/Sec8
PH/Sec8

Section 8



Name Address Phone Program Type
259 Washington Street

Gloucester Housing Authority Gloucester MA 01930 (978)281-4770 PH/Sec8
Greenfield Housing Authority o Tenrace 1301 (413)774-2932 Section 8
Groveland Housing Authority o Riyer Fines e (978)374-0370 Public Housing
Halifax Housing Authority o Parsone e (781)294-4520 Section 8
Hanson Housing Authority meetingfouse Lane (781)293-7474 PH/Sec8
Haverhill Housing Authority ﬁi;irﬁﬂsm%tfgﬁq”are (978)372-6761 Section 8
Hingham Housing Authority oo MA 03043 (781)741-1417 Section 8
Holbrook Housing Authority ,ﬂoﬁg'rggio:f,”f%g% (781)767-0024 Section 8
Holden Housing Authority D Flagler Drlve s (508)829-9182 Section 8
Holliston Housing Authority Egllﬁsggrl:rht/l:%zl¥v4a6shington Street (508)429-6266 Section 8
Holyoke Housing Authority Ho ok MA 01040 (413)539-2220 PH/Sec8
Hudson Housing Authority fiu%jris%za{/lnAC(;rlc;ig (978)562-9268 PH/Sec8
Barnstable Housing Authority e A 60 (508)771-7222 x15 PH/Sec8
Ipswich Housing Authority Ilp/:\?vfc"rvlal\TAV(i,'f’g%% (978)356-2860 Section 8
Lawrence Housing Authority 333 I e et (978)685-3811 PH/Sec8
Leominster Housing Authority 100 Al S 453 (978)537-5300 Section 8
Lexington Housing Authority ﬁei?n”g'lgzsl\i,,d: e (781)861-0900 PH/Sec8
Lowell Housing Authority A (978)937-3500 PH/Sec8
35 Market Street
Middlesex North Resources Center, Inc. Lowell MA 01852 (781)599-4220 x107 Section 8
Community TeamWork, Inc. 155 Mermack Street (978)654-5715 x5715 Section 8
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Name Address
10 Church Street

Phone

Program Type

Lynn Housing Authority Lynn MA 01902 (781)581-8600 PH/Sec8
Bridgewell Housing Authority ﬂ;gn%;?gdl\\,';':élg“o (781)593-1088 Section 8
Malden Housing Authority 030 Salem Street (781)322-3150 PH/Sec8
Mansfield Housing Authority 22 Bicentennial Court (508)339-6890 Section 8
Marlborough C.D.A. - Housing Division aﬁgl;ruz:eﬁz %lii;§2212 (508)624-6908 Section 8

15 Powder Mill Circle
Maynard MA 01754

121 Riverside Avenue
Medford MA 02155

600 Mahan Circle
Medway MA 02053

910 Main Street

Maynard Housing Authority
Medford Housing Authority
Medway Housing Authority

(978)897-8738
(781)396-7200

(508)533-2434

Public Housing
PH/Sec8

Public Housing

Melrose Housing Authority Melrose MA 02176 (781)665-1622 Section 8
Methuen Housing Authority S e e aa (978)682-8607 PH/Sec8
Middleborough Housing Authority f,"'zz?éggriﬁ;eﬁtm 02346 (508)947-3824 Section 8
Milford Housing Authority o Birmingham Sourt (508)473-9521 PH/Sec8
Millis Housing Authority IR (508)376-8181 Section 8
Milton Housing Authority o5 Miler Avenie (617)698-2169 Section 8
Natick Housing Authority Mt (508)653-2971 Section 8
Needham Housing Authority 28 Captain Robert Cook Drive (781)444-3011 x211 PH/Sec8
Newburyport Housing Authority 2ol ike e (978)465-7216 x14 PH/Sec8
Newton Housing Authority Nt s MA 02461 (617)552-5501 PH/Sec8
North Adams Housing Authority 120 A and e ey (413)663-5379 PH/Sec8
North Andover Housing Authority 322&2;‘;%5&;%2?&15 (978)682-3932 PH/Sec8
North Attleborough Housing Authority ﬁgiﬁf&&ﬁ?:gﬁﬂ:gg%o (508)695-5142 Section 8
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Name Address

One Peabody Court
North Reading MA 01864
49 Old South Street
Northampton MA 01060
40 William Shyne Circle
Norwood MA 02062

23 Wheelock Street
Oxford MA 01540

75 Central Street Suite 2
Peabody MA 01960
Kilcommons Drive
Pembroke MA 02359

65 Columbus Avenue
Pittsfield MA 01201

1 Fenn Street 4th Floor
Pittsfield MA 01201

130 Court Street
Plymouth MA 02360
871 Shore Road
Pocasset MA 02559
80 Clay Street
Quincy MA 02170
22 Frank D. Tanner Drive
Reading MA 01867
70 Cooledge Street
Revere MA 02151

8 Studley Court
Rockland MA 02370
13 Millbrook Park
Rockport MA 01966
27 Charter Street
Salem MA 01970
23 Beach Road
Salisbury MA 01952
20 Tom's Way
Sandwich MA 02563
19 Talbot Street
Saugus MA 01906
791 Country Way
Scituate MA 02066

North Reading Housing Authority
Northampton Housing Authority
Norwood Housing Authority
Oxford Housing Authority
Peabody Housing Authority
Pembroke Housing Authority

Pittsfield Housing Authority

Berkshire County
Regional Housing Authority

Plymouth Housing Authority
Bourne Housing Authority
Quincy Housing Authority
Reading Housing Authority
Revere Housing Authority
Rockland Housing Authority
Rockport Housing Authority
Salem Housing Authority
Salisbury Housing Authority
Sandwich Housing Authority
Saugus Housing Authority

Scituate Housing Authority

18

Phone

(978)664-2982
(413)584-4030
(781)762-8115
(508)987-5055
(978)531-1938
(781)293-3088

(413)443-5936
(413)443-7138

(508)746-2105
(508)563-7485
(617)847-4350
(781)944-6755
(781)284-4394
(781)878-4156
(978)546-3181
(978)744-4432
(978)462-8600
(508)833-4979
(781)233-2116

(781)545-3375

x211

X223

X224

x12

Program Type

Section 8
PH/Sec8
PH/Sec8
Section 8
Section 8
PH/Sec8

PH/Sec8
Section 8

PH/Sec8
PH/Sec8
PH/Sec8
Section 8
PH/Sec8
PH/Sec8
Section 8
PH/Sec8
Section 8
Section 8
PH/Sec8

Public Housing



Name Address Phone Program Type

36 North Quinsigamond Avenue

Shrewsbury Housing Authority Shrewsbury MA 01545 (508)757-0323 PH/Sec8
Somerville Housing Authority ggn:/':rrciﬂzapl,li%azdl% (617)625-1152 PH/Sec8
Southbridge Housing Authority gguctﬂﬁﬂg’glswffgisso (508)765-5858 Section 8
Springfield Housing Authority ggricnognﬁgé?js;itgﬁtoio Box 1609 (413)785-4500 PH/Sec8
Stockbridge Housing Authority ctockbridas MA bi26s (413)298-3222 Section 8
Stoughton Housing Authority gtgigﬁgoitﬁ:tozon (781)344-6599 x113 PH/Sec8
Swansea Housing Authority 200 Gardner's Neck Road (508)679-5828 Public Housing
Taunton Housing Authority igua't';iy,v,s/:rgggggite B (508)823-6308 PH/Sec8
Tewksbury Housing Authority Tk M 01876 (978)851-7392 x12 PH/Sec8
New Bedford Housing Authority N O et g (508)997-4806 PH/Sec8
E;agr;lglrigICHO;unstiY'\g Authority %rﬁ:p:IFgﬁ:dMA 01376 (413)863-9781 Section 8
Wakefield Housing Authority e A 0 50 (781)245-7328 x22 PH/Sec8
Walpole Housing Authority Walnore M oa08 L e (508)668-7878 Section 8
Waltham Housing Authority wohond Street (781)894-3357 PH/Sec8
Ware Housing Authority o ey e (413)967-4477 Section 8
Warren Housing Authority o Gl [Saes b s (413)436-7184 Section 8
Watertown Housing Authority \?Vsag?t\gevclﬂ,lﬁvoe;:% (617)923-3950 PH/Sec8
Wayland Housing Authority e . (508)655-6310 PH/Sec8
Webster Housing Authority éfeﬁggf;)\*‘g?'g% (508)943-1634 PH/Sec8
Wellesley Housing Authority é\?egnfsalgt;mooaflm (781)235-0223 Section 8
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Name Address Phone Program Type
37 Oxford Place

West Springfield Housing Authority West Springfield MA 01089 (413)788-0988 Section 8
Westfield Housing Authority vz Alice Burke Wy, (413)568-9283 Section 8
Weymouth Housing Authority ﬁfﬁfﬁfﬁéms (781)331-2323 x15 PH/Sec8
Williamstown Housing Authority o5 ndams Road 1067 (413)458-8282 Section 8
Wilmington Housing Authority A\;Vli,r?fr?;itr;% - (978)658-8531 Section 8
Winchendon Housing Authority mﬁclhp;‘:gg: ?,,1"81475 (978)297-2280 x302 PH/Sec8
Winchester Housing Authority T (781)721-5718 Section 8
Woburn Housing Authority \S,fotc)jp;pl\t,’”i”oslggft (781)935-0818 PH/Sec8
Worcester Housing Authority woiiggphitgefg% (508)635-3000 PH/Sec8

4 Mann Street

The Bridge of Central Massachusetts Worcester MA 01602 (508)755-0333 Section 8
. . Long Pond Plaza .
Yarmouth Housing Authority South Yarmoath MA 02664 (508)398-2920 Section 8
B ; 100 Cambridge Street Suite 300
Department of Housing and Community Bureau of Federal Rental Assistance (617)573-1150 Section 8

Development (DHCD) Boston MA 02114
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