FHA INFO

FHA INFO #21-66 August 5, 2021

In this Announcement:

e FHA Announces Waivers to the Review Requirements for Its COVID-19 Advance
Loan Madification and COVID-19 Recovery Options
e Reminder of Upcoming COVID-19 Recovery Options Industry Webinar

See below for details.

FHA Announces Waivers to the Review Requirements for Its COVID-19 Advance
Loan Modification and COVID-19 Recovery Options

Today, the Federal Housing Administration (FHA) issued the following partial waivers to its
policies pertaining to COVID-19 Advance Loan Modification (COVID-19 ALM) and COVID-
19 Recovery Loss Mitigation Options (COVID-19 Recovery Options):

e Partial Waiver of the Borrower Review Requirements for the COVID-19 Advance
Loan Modification in Handbook 4000.1 and Mortgagee Letter 2021-18

e Partial Waiver of the Re-Review of Borrower Requirements for the COVID-19
Recovery Loss Mitigation Options in Mortgagee Letter 2021-18.

These waivers address the mortgagee’s timeframes and borrower eligibility for a required
review or re-review for the COVID-19 ALM and the COVID-19 Recovery Options.

Mortgagees are encouraged to thoroughly review the two waivers that posted today as well
as the COVID-19 ALM and COVID-19 Recovery Options policies outlined in ML 2021-15
and ML 2021-18, respectively.
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Upcoming COVID-19 Recovery Options Industry Webinar Reminder

Stakeholders may submit questions for the upcoming COVID-19 Recovery Options Industry
Webinar not later than August 6, 2021. These questions, among others, may be addressed
by FHA subject matter experts during the August 30, 2021, pre-recorded industry webinar.
Once available, the training will post on the FHA Servicing & Loss Mitigation Classroom

and Webinar Training page on hud.gov.

Quick Links

e Single Family Housing Waivers:
https://www.hud.gov/program_offices/administration/hudclips/waivers/

o Mortgagee Letters:
https://www.hud.gov/program_offices/administration/hudclips/letters/mortgagee
e Handbook 4000.1:
www.hud.gov/program_ offices/administration/hudclips/handbooks/hsgh

e Submit Questions for COVID-19 Recovery Options Industry Webinar:
https://forms.office.com/Pages/ResponsePage.aspx?id=xSRVYekizUuokxGApT HsqgN
HtQKrOsVBt29-69MiwBIUOV05SU0zVkdaSiNSWVIEQ]hCSzFOVIFGOC4u&utm

e FHA Servicing & Loss Mitigation Classroom and Webinar Training:
https://www.hud.gov/program_ offices/housing/sfh/nsc/training

Need Support? Contact the FHA Resource Center.

e Visit our knowledge base to obtain answers to frequently asked questions 24/7 at
www.hud.gov/answers.

e E-mail answers@hud.gov. Emails and phone messages will be responded to
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through
Friday on all non-Federal holidays.

e Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339.

About FHA INFO

FHA INFO is a publication of the Federal Housing Administrations (FHA), Office of Single
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW,
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of
our lists by others, at any time, for any reason.

Visit the FHA INFO Archives to access FHA INFO messages. For additional information
and resources, visit the FHA Single Family Housing main page on HUD.gov



https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL2Zvcm1zLm9mZmljZS5jb20vUGFnZXMvUmVzcG9uc2VQYWdlLmFzcHg_aWQ9eFNSVllla2l6VXVva3hHQXBUX0hzcU5IdFFLck9zVkJ0MjktNjlNaXdCbFVPVm81U1UwelZrZGFTak5TV1ZsRVFqaENTekZPVmxGR09DNHUmdXRtPSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.l7uyZXNezpJCSd3fccYoVvtymO00myxXR3SU_JOLjqs/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9uc2MvdHJhaW5pbmc_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.CCikPs1zvXQN5sm1Boft8-2ejHE6qFi-5WuovFXZz88/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9uc2MvdHJhaW5pbmc_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.CCikPs1zvXQN5sm1Boft8-2ejHE6qFi-5WuovFXZz88/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9hZG1pbmlzdHJhdGlvbi9odWRjbGlwcy93YWl2ZXJzLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.fVrIR4FdNgJFPos7Fr5GwYFpChYWPK6nJGRphaPPes0/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9hZG1pbmlzdHJhdGlvbi9odWRjbGlwcy9sZXR0ZXJzL21vcnRnYWdlZT91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.Tl8RhQTDVTTM3MgWEmx_8deBq8Maa59pq1qzwpdejq8/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9hZG1pbmlzdHJhdGlvbi9odWRjbGlwcy9oYW5kYm9va3MvaHNnaD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.Dd24Wk7TCV6atbDlVKhl4gxGcgn3d9Egc-7pSVwnMkg/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL2Zvcm1zLm9mZmljZS5jb20vUGFnZXMvUmVzcG9uc2VQYWdlLmFzcHg_aWQ9eFNSVllla2l6VXVva3hHQXBUX0hzcU5IdFFLck9zVkJ0MjktNjlNaXdCbFVPVm81U1UwelZrZGFTak5TV1ZsRVFqaENTekZPVmxGR09DNHUmdXRtPSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.7trfyqmOFzm0P4jVhMECOcW8noRxgafr9G_uM3cAxz0/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL2Zvcm1zLm9mZmljZS5jb20vUGFnZXMvUmVzcG9uc2VQYWdlLmFzcHg_aWQ9eFNSVllla2l6VXVva3hHQXBUX0hzcU5IdFFLck9zVkJ0MjktNjlNaXdCbFVPVm81U1UwelZrZGFTak5TV1ZsRVFqaENTekZPVmxGR09DNHUmdXRtPSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.7trfyqmOFzm0P4jVhMECOcW8noRxgafr9G_uM3cAxz0/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9uc2MvdHJhaW5pbmc_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.mBj3KZ589A_dtMICUTWTIUHfYOvzWlU9e-8u8PATRqc/s/1605683825/br/110470700851-l
http://www.hud.gov/answers
mailto:answers@hud.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9GSEFfaW5mb19tZXNzYWdlcz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.KPEthSsMZBE7ZQe0rGheXeazf_vlEX3X3lZr5oBoVHM/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292Lz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.1Y-P5uLaQ8uNG9Tklk1gXh8gJIpODK8timltSQ9kJyM/s/1605683825/br/110470700851-l

Stay Connected with the Office of Housing and the Federal Housing Administration:

SUBSCRIBER SERVICES:
Manage Subscriptions | Help

This email was sent to the GovDelivery Communications Cloud on behalf of the Office of Housing and the w
Federal Housing Administration, U.S. Department of Housing and Urban Development, 451 7th St. SW, gOVDELfVERY
Washington, DC 20410


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvVVNIVURGSEEvc3Vic2NyaWJlci9lZGl0P3ByZWZlcmVuY2VzPXRydWUjdGFiMSJ9.kYV7AkoiKgThOawDC9ix7zsfoS3Mcq3eI20aev0C_sc/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3N1YnNjcmliZXJoZWxwLmdvdmRlbGl2ZXJ5LmNvbS8ifQ.Mugo4oOhTLwdtWqYJ6Pg56vVXc0AugplpBA_B-2Tfq4/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3R3aXR0ZXIuY29tL0ZIQWdvdj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.BVvn0RapzpQ5QEf_zxfRfxjrGpHHg00U9s5ANu3M_p0/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3d3dy5saW5rZWRpbi5jb20vY29tcGFueS9mZWQtaG91c2luZy1hZG1pbi8_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.8RJxxuGlaTbKH8sKT7RkY97r1LWE1mM3JNZSDiEaAn4/s/1605683825/br/110470700851-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MDUuNDQxNzczMDEiLCJ1cmwiOiJodHRwczovL3N1YnNjcmliZXJoZWxwLmdyYW5pY3VzLmNvbS8_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0._zv1rnjkHcFNJkEnzCeU0sLfohCLT30pmei3vaXbkcg/s/1605683825/br/110470700851-l

