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Training Opportunities 
   

In this announcement: 

• FHA Quality Assurance Update: Q1 2021 Webinar 

• Corporate Officer Notification and Eligibility Webinar 
   

    

FHA Quality Assurance Update: Q1 2021 
   

March 23, 2021 | 2:00 PM to 3:30 PM (Eastern) 
  
This webinar provides Federal Housing Administration (FHA) quality assurance results for 
the first quarter of fiscal year 2021, an update on Quality Control waivers, and an overview 
of FHA Quality Control requirements with a focus on compliance with COVID-19 servicing 
policy. The webinar concludes with a question and answer (Q&A) session. 

• Audience: Although open to all stakeholders, this webinar is primarily for 
compliance, risk management and quality control staff for FHA-approved 
mortgagees. 

• Jurisdictional Host: Office of Lender Activities and Program Compliance 

• Registration: 
https://easthillmedia.zoom.us/webinar/register/WN_I20SHT9bTlK_hu9wFyCxww 

• Event Location: Webinar - No Fee 

• Instructions: Advance registration is required no later than March 22, 2021. 

Registered attendees will receive a registration confirmation email with information 
to access the webinar and other details. 

  
Quick Links 

• Single Family Housing Events and Training: 
https://www.hud.gov/program_offices/housing/sfh/events  
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Corporate Officer Notification and Eligibility 
   

March 31, 2021 | 2:00 PM to 3:30 PM (Eastern) 
  
This webinar provides detailed information from Federal Housing Administration (FHA) 
representatives on how FHA-approved lenders can successfully submit notifications 
regarding their Corporate Officer information, via the Lender Electronic Assessment Portal 
(LEAP). Additionally, an in-depth review will be conducted concerning the eligibility 
requirements for those individuals being nominated as Corporate Officers. The webinar 
concludes with a question and answer (Q&A) session. 

• Audience: Although open to all stakeholders, this webinar is primarily for FHA-

approved lenders and their auditors. 

• Jurisdictional Host: Office of Lender Activities and Program Compliance 

• Registration: 

https://easthillmedia.zoom.us/webinar/register/WN_RXKCEjsZTkWHmqfezLq5VQ 

• Event Location: Webinar - No Fee 

• Instructions: Advance registration is required no later than March 30, 2021. 
Registered attendees will receive a registration confirmation email with information 
to access the webinar and other details. 

  
Quick Links 

• Single Family Housing Events and Training: 

https://www.hud.gov/program_offices/housing/sfh/events  
  

   

Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 

impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO  
  
FHA INFO is a publication of the Federal Housing Administrations (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
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Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 

 

   

 

Stay Connected with the Office of Housing and the Federal Housing Administration:  
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