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In this announcement: 

• FHA Home Equity Conversion Mortgage (HECM) Policy Update Webinar – 
Handbook 4000.1 Origination through Post-closing/Endorsement – Virtual 

• FHA Underwriting Training – Greensboro, NC 

• FHA Appraiser & Appraisal Training – Greensboro, NC 

• FHA Appraisal Policies for Manufactured Homes – Greensboro, NC 
   

     

Virtual: FHA Home Equity Conversion Mortgage (HECM) Policy Update Webinar – 
Handbook 4000.1 Origination through Post-closing/Endorsement  
April 10 & 11, 2024 │2:00 PM – 4:00 PM (Eastern) 

   

This webinar focuses on Home Equity Conversion Mortgage (HECM) policy updates 
announced in the October 31, 2023, publication of FHA Single Family Housing Policy 
Handbook (Handbook 4000.1). The webinar is being presented in two sessions that provide 
an overview of policy highlights in the HECM Origination through Post-closing and 
Endorsement sections of Handbook 4000.1. 
  

• Session I will begin with an overview of the HECM section’s style and structure, 
followed by origination processing and credit policy. 

• Session II will cover policies for underwriting the property, closing, and 
endorsement requirements. 

  
Who Should Attend: Direct Endorsement (DE) underwriters, loan processors, and other 
seasoned mortgage lending professionals involved in HECM originations. 
  
Jurisdictional Host: Office of Single Family Program Development 
  
Event Location: Virtual 
  
Instructions: Advance registration is required for both sessions. Session II is a 
continuation of Session I. Participants must register for both sessions to attend both. 
Registered attendees will receive a registration confirmation email that will include links to 
access the webinars and other details. 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..wYyQAznjyL2PVlub9e65Hw98I8s1RuTSHRE--gH41gA/s/2951763653/br/239825240743-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..wYyQAznjyL2PVlub9e65Hw98I8s1RuTSHRE--gH41gA/s/2951763653/br/239825240743-l


  
Register for Virtual Event Session I, April 10, 2024, 2:00 PM – 4:00 PM Eastern 
Register for Virtual Event Session II, April 11, 2024, 2:00 PM – 4:00 PM Eastern 
  

   

     

In-Person: FHA Underwriting Training – Greensboro, NC 
April 16, 2024 │ 9:00 AM – 4:00 PM (Eastern) 

   

This free, in-person training will provide an overview of FHA underwriting procedures as 
outlined in the FHA Single Family Housing Policy Handbook (Handbook 4000.1) and 
addresses several industry-related frequently asked questions (FAQs). This training will 
also take an in-depth look at a variety of topics including credit, income, and asset (CIA) 
documentation; manual underwriting; automated underwriting systems (AUS); closing; and 
more. 
  
Who Should Attend: Underwriters, processors, loan officers, and other mortgage 
professionals will benefit from this training. 
  
Jurisdictional Host: Atlanta Homeownership Center 
  
Event Location: Ashville Building 1500 Pinecroft Road Suite 401 Greensboro, NC 27407-
3838 
  
Instructions: Advance registration is required by April 12, 2024. Check-in begins at 8:30 
AM. Due to space limitations, registration is on a first -come, first-serve basis. This training 
is being held in a government facility. Attendees must provide a valid, government-issued 
photo I.D. at the guard station. Please allot for time to gain access to the building. 
  
For more information, contact Krystal.goode-raines@hud.gov 
  
Register for In-Person Event 
  

   

     

In-Person: FHA Appraiser & Appraisal Training – Greensboro, NC 
April 17, 2024 │ 9:00 AM – 4:00 PM (Eastern) 

   

This free, in-person training will provide an overview of FHA appraisal protocol and 
updates to FHA appraisal policy as outlined in the FHA Single Family Housing Policy 
Handbook (Handbook 4000.1). This training will also take an in-depth look at a variety of 
appraisal-related topics including property acceptability criteria; minimum property 
requirements; property defects; appraiser responsibilities and requirements; and more. 
  
Who Should Attend: FHA appraisers and other industry professionals including 
underwriters and processors will also benefit from this training. 
  
Jurisdictional Host: Atlanta Homeownership Center 
  
Event Location: Ashville Building 1500 Pinecroft Road Suite 401 Greensboro, NC 27407-
3838 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZWFzdGhpbGxtZWRpYS56b29tLnVzL3dlYmluYXIvcmVnaXN0ZXIvV05fY1JPQXVraXJUdEdlaWRyNG5meVlRZz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkjL3JlZ2lzdHJhdGlvbiIsImJ1bGxldGluX2lkIjoiMjAyNDAzMjkuOTI1NzQ0MDEifQ.Vknbev8u2OyQLctjuT-JFShgn0h2az0lzg75bBPQT0w/s/2951763653/br/239825240743-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZWFzdGhpbGxtZWRpYS56b29tLnVzL3dlYmluYXIvcmVnaXN0ZXIvV05fcXpSUGJNNGJRMzZ5SDVnZVBDbmZwUT91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMzI5LjkyNTc0NDAxIn0.Zm4b7j-ouWiAeniLjs_iMWLya67HSPFwYTEZ0PU3R5o/s/2951763653/br/239825240743-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..CwpZkVpOnMqHzi4SDa883WUQTEsbS5rFmGGSkBKFkfU/s/2951763653/br/239825240743-l
mailto:Krystal.goode-raines@hud.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHA6Ly93d3cuaHVkLmdvdi9lbWFyYy9pbmRleC5jZm0_ZXZlbnRJZD00NDQxJmZ1c2VhY3Rpb249ZW1hci5yZWdpc3RlckV2ZW50JnVwZGF0ZT1OJnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMjkuOTI1NzQ0MDEifQ.umhPlv_d-hjQhFWZDLz-Yk1Vx1RUYpHiGRdQ71EcVoM/s/2951763653/br/239825240743-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..YS-SkoRP2EulEBDl8eWR2BP2vgvWcv_opGj-4kG-KcM/s/2951763653/br/239825240743-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..YS-SkoRP2EulEBDl8eWR2BP2vgvWcv_opGj-4kG-KcM/s/2951763653/br/239825240743-l


  
Instructions: Advance registration is required by April 12, 2024. Check-in begins at 8:30 
AM. Due to space limitations, registration is on a first -come, first-serve basis. This training 
is being held in a government facility. Attendees must provide a valid, government-issued 
photo I.D. at the guard station. Please allot for time to gain access to the building. 
  
For more information, contact Krystal.goode-raines@hud.gov 
  
Register for In-Person Event 
  
  

     

In-Person: FHA Appraisal Policies for Manufactured Homes – Greensboro, NC 
April 18, 2024 │ 1:00 PM – 3:00 PM (Eastern) 

   

This free, in-person training will provide an overview of FHA appraisal/appraiser 
requirements for manufactured homes as outlined in FHA’s Single Family Housing Policy 
Handbook 4000.1. This training will cover several topics including property acceptability 
criteria, minimum property standards/minimum property requirements (MPR/MPS), 
defective conditions, policy updates, inspections, well and septic requirements, 
underwriting the appraisal, and program types such as a new construction. 
  
Who Should Attend: FHA appraisers and other industry professionals including 
underwriters and processors will also benefit from this training. 
  
Jurisdictional Host: Atlanta Homeownership Center 
  
Event Location: Ashville Building 1500 Pinecroft Road Suite 401 Greensboro, NC 27407-
3838 
  
Instructions: Advance registration is required by April 12, 2024. Check-in begins at 
12:30PM. Due to space limitations, registration is on a first -come, first-serve basis. This 
training is being held in a government facility. Attendees must provide a valid, government-
issued photo I.D. at the guard station. Please allot for time to gain access to the building. 
  
For more information, contact Krystal.goode-raines@hud.gov 
  
Register for In-Person Event 
  

   

Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

mailto:Krystal.goode-raines@hud.gov
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About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administration's (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 

    

 

Stay Connected with the Office of Housing and the Federal Housing Administration: 

    

SUBSCRIBER SERVICES: 
Manage Subscriptions  |  Help  

 

 

This email was sent using GovDelivery Communications Cloud on behalf of the Office of Housing and the 
Federal Housing Administration, U.S. Department of Housing and Urban Development, 451 7th St. SW, 
Washington, DC 20410  
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