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Beginning November 27, 2023, the Federal Housing Administration (FHA) will implement 
security enhancements that will require the use of multi-factor authentication (MFA) when 
accessing FHA Connection (FHAC) and its applications.  
  
The MFA is designed to provide an added layer of security to verify an end user's identity when 
they sign into FHAC and supporting systems. Implementing the MFA reduces the risks of 

compromised passwords and enables greater security without compromising the user 
experience.  
  
To aid users in transitioning to FHAC MFA login, a user manual and supporting video have 
been developed to provide set-up and other MFA user guidance. In addition to FHAC, the 
following systems will also require MFA login beginning November 27, 2023:  
   

• Loan Review System (LRS)   
• Neighborhood Watch   
• Lender Electronic Assessment Portal (LEAP)   
• Credit Alert Verification Reporting System (CAIVRS)   

  
This change does not impact Business-to-Government (B2G) users of FHAC.  
  
  

   

Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXBwcy5odWQuZ292L3B1Yi9jaHVtcy9Vc2VyX01hbnVhbF9GSEFDX01GQS5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDIzMTExNy44NTgwMTYzMSJ9.j1-qqxUHZzkysf3KpLGy79DV83CBjha9ok2Pli2wDuo/s/2951763653/br/231053017693-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXBwcy5odWQuZ292L3B1Yi9jaHVtcy9NRkFfRGVtby5tcDQ_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDIzMTExNy44NTgwMTYzMSJ9.KNzUvfGq9A648MIeXj59Ap8gnNNJZr7F1LGOrMkPv4I/s/2951763653/br/231053017693-l
http://www.hud.gov/answers


• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administration's (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 
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