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Training Opportunities 
   

In this announcement: 

• FHA Underwriting Training – Ankeny, IA 

• FHA Lender Training – Santa Ana, CA 
   

     

In-Person: FHA Underwriting Training – Ankeny, IA 
August 24, 2023 | 9:00 AM – 12:00 PM (Central) 

   

  
Representatives from the Denver Homeownership Center will conduct a free, on-site 
training to provide an overview of FHA underwriting procedures and address a number of 
industry-related frequently asked questions (FAQs) outlined in FHA’s Single Family 
Housing Policy Handbook 4000.1. This training will also take an in-depth look at a variety of 
topics, including: credit, income, and asset (CIA) documentation; manual underwriting; 
automated underwriting systems (AUS); closing; and more. 
  
Who Should Attend: Underwriters, processors, loan officers, and mortgage professionals 
will benefit from this training. 
  
Jurisdictional Host: Denver Homeownership Center 
  
Event Location: Ankeny Kirkendall Public Library, 1250 SW District Drive, Ankeny, Iowa 
50023 
  
Instructions: Advance registration is required no later than August 11, 2023. Check-in 
begins at 8:30 AM. Due to space limitations, registration is on a first-come, first-served 
basis. Lunch is on your own. 
  
Register for this In-Person Event  
  
For additional information, contact Dan Gomez at DHOC-PSD-Training@hud.gov. 
      

     

In-Person: FHA Lender Training – Santa Ana, CA 
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September 13 & 14, 2023 │8:00 AM – 5:00 PM (Pacific) 
   

FHA representatives from the Santa Ana Homeownership Center will conduct a free, two-
day, on-site, instructor-led classroom training covering a wide range of topics, 
including: Single Family Housing Policy Handbook 4000.1; underwriting an FHA appraisal 
and endorsement protocols; the Loan Review System (LRS); and more. 
  
Who Should Attend: Direct Endorsement underwriters, loan processors and other 
seasoned mortgage professionals may benefit from this training. 
  
Jurisdictional Host: Santa Ana Homeownership Center  
  
Event Location: Santa Ana Homeownership Center – 34 Civic Center Plaza, 8th Floor 
Conference Room, Santa Ana, CA 92701 
  
Instructions: Pre-registration is required. Seats are limited and available on a first-come, 
first-served basis. Walk-ins are welcome, but not guaranteed. The training venue is in a 
government building; therefore, a real ID is required for entry. Attendees must go through 
security screening (metal detector, valid ID verification) at the guard station in the lobby. 
Lunch is on your own and there is an onsite restaurant and café available. There is no 
public wi-fi nor onsite parking; however, fee-based parking lots and garages are within 
walking distance from the building. 
  
Register for this In-Person Event 
  
For additional information, contact the Processing and Underwriting Division Training 
Team, (800) 225-5342; SAHOC-PUDTraining@hud.gov. 
  

   

Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administration's (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 
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Stay Connected with the Office of Housing and the Federal Housing Administration: 

    

SUBSCRIBER SERVICES: 
Manage Subscriptions  |  Help  
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Federal Housing Administration, U.S. Department of Housing and Urban Development, 451 7th St. SW, 
Washington, DC 20410  
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