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FHA Updates Requirements Related to HECM Borrower  
Payments Due to Mortgagee Default 

   

Today, the Federal Housing Administration (FHA), published Mortgagee Letter (ML) 2023-15, 
Modifications to FHA Home Equity Conversion Mortgage (HECM) Requirements Related to 
Secretary Payment of Borrower Disbursements Due to Mortgagee Default. This ML considered 
industry feedback received on the draft ML posted on the Single Family Drafting Table and 
announced in FHA INFO 2023-41. 
  
Today’s ML implements changes to the processes FHA employs for instances of anticipated or 
actual default of a mortgagee’s disbursement obligations to a HECM borrower. The policies 
are designed to improve FHA’s ability to make prompt payments in the event of mortgagee 
default, ensuring that HECM borrowers receive scheduled or requested funds in a timely 
manner. Specifically, this ML implements the following changes: 
  

• Provides additional sources from which FHA can receive notice of a mortgagee’s 
anticipated or actual default on borrower payments; and 

• Requires mortgagees to provide FHA with borrower payment information when FHA 
determines the mortgagee is unable or unwilling to make the required borrower 
payments. 

  
The provisions of this ML are effective immediately. 
  

   

Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 
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FHA INFO is a publication of the Federal Housing Administration's (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 

    

 

Stay Connected with the Office of Housing and the Federal Housing Administration: 

    

SUBSCRIBER SERVICES: 
Manage Subscriptions  |  Help  

 

 

This email was sent using GovDelivery Communications Cloud on behalf of the Office of Housing and the 
Federal Housing Administration, U.S. Department of Housing and Urban Development, 451 7th St. SW, 
Washington, DC 20410  

 
 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3YvcHJvZ3JhbV9vZmZpY2VzL2hvdXNpbmcvc2ZoL0ZIQV9pbmZvX21lc3NhZ2VzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzA3MTEuNzk1MDQzNTEifQ.1kDqYYV1CVRsfZgOZxfuUB9X7vL6nXfiekD8PpRPZf8/s/2951763653/br/222487777345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3YvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzA3MTEuNzk1MDQzNTEifQ.4L0PYQkOOwJzrfIDBtJXhF1wspzgP10_HixiD8ZK2Z4/s/2951763653/br/222487777345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9VU0hVREZIQS9zdWJzY3JpYmVyL2VkaXQ_cHJlZmVyZW5jZXM9dHJ1ZSN0YWIxIiwiYnVsbGV0aW5faWQiOiIyMDIzMDcxMS43OTUwNDM1MSJ9.t8WkcIyX0Ixd9dJpdS07D_e_SeF9oNUHyU-ffvvWN8E/s/2951763653/br/222487777345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3Vic2NyaWJlcmhlbHAuZ292ZGVsaXZlcnkuY29tLyIsImJ1bGxldGluX2lkIjoiMjAyMzA3MTEuNzk1MDQzNTEifQ.DqZq8sEk3qBsfZJ1bdIJHxSDEoFxqrLdTpy64FUXRfY/s/2951763653/br/222487777345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vRkhBZ292P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzA3MTEuNzk1MDQzNTEifQ.wOQEHR3sIQXPDXu1AiTSsB516c4Y2OLls0LjZjO5nBQ/s/2951763653/br/222487777345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmxpbmtlZGluLmNvbS9jb21wYW55L2ZlZC1ob3VzaW5nLWFkbWluLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwNzExLjc5NTA0MzUxIn0.69mf565WtDIRl7_ntRG7RtlQgSQFIAkenVnExngJCIM/s/2951763653/br/222487777345-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3Vic2NyaWJlcmhlbHAuZ3JhbmljdXMuY29tLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwNzExLjc5NTA0MzUxIn0.cRQmHiyPx-FvdBLWCj0lwpQyKRAFjXNMU_KIe_UlCdc/s/2951763653/br/222487777345-l

