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On May 20, 2023, FHA will require mortgagees to adopt XML Version 1.7, the latest 
format for all bulk and application programming interface (API) submissions. After this 
date, older XML versions will not be accepted for claims submissions in the FHA Catalyst: 
Claims Module. 
  
Mortgagee Letter 2023-03 announced claims for COVID-19 Loss Mitigation Option 
incentives may be filed on or after March 1, 2023. During the implementation, FHA 
became aware of issues with Claim Type 32 submissions for mortgagees who did not 
update to XML Version 1.7. FHA has taken steps to mitigate this impact while mortgagees 
update to XML Version 1.7 by May 19, 2023. 
  
For more information on implementing the XML Version 1.7 for bulk submissions in FHA 
Catalyst, view the following documents: FHA Catalyst Claims COVID 19 Bulk XML 
Instructions.pdf and Bulk Claims Input1.7.xsd. 
                

  
   

Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administrations (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
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Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 
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