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 FHA Introduces New Single Family Housing Policy 

Handbook 4000.1 Training Modules   
   

  
Now available on the Federal Housing Administration’s (FHA) Single Family Housing Events 

and Training web page under Single Family Housing Self-Paced, Pre-Recorded Training  are 
two new training modules that provide insight into the now-completed Single Family 

Housing Policy Handbook 4000.1 (Handbook 4000.1), the comprehensive, consistent, 
single policy source for the FHA Single Family Housing program.   
  
The first self-paced training module — the Single Family Housing Policy Handbook (Handbook 
4000.1) Overview — is an evergreen presentation that walks new and/or existing 
stakeholders needing a refresher through Handbook 4000.1’s structure and style. It is 
designed to help viewers understand its benefits, where to access it online, how to read 
Mortgagee Letters (ML) in context, and how to locate content updates.  
  
The second self-paced training module — the Home Equity Conversion Mortgages (HECM) 
Origination and Servicing Overview — focuses solely on the newest and final Handbook 
4000.1 section that was released on October 31, 2023, and announced in a press release and 
FHA INFO 2023-84. It begins with a review of the new HECM section’s style and structure — 
which is consistent with the rest of Handbook 4000.1 — for HECM originators, servicers, and 
other interested parties. Additionally, it provides viewers with an overview of some of the 
more recent HECM policy updates that have been incorporated into this new Handbook 
section, making it easier for HECM originators and servicers to locate the information needed 
to do with business with FHA in one place.   
  
Handbook 4000.1 is the authoritative source for all Single Family Housing policy and program 
guidance and will be updated on a regular basis to ensure its relevance in perpetuity. 

Additionally, Handbook 4000.1 training modules will be added and/or updated as needed.  
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Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administration's (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 

    

 

Stay Connected with the Office of Housing and the Federal Housing Administration: 

    

SUBSCRIBER SERVICES: 
Manage Subscriptions  |  Help  

 

 

This email was sent using GovDelivery Communications Cloud on behalf of the Office of Housing and the 
Federal Housing Administration, U.S. Department of Housing and Urban Development, 451 7th St. SW, 
Washington, DC 20410  

 
 

http://www.hud.gov/answers
mailto:answers@hud.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3YvcHJvZ3JhbV9vZmZpY2VzL2hvdXNpbmcvc2ZoL0ZIQV9pbmZvX21lc3NhZ2VzP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTMuODcwOTExMzEifQ.TzmOI8hNYdcU8v9-uplZbO7DtGW9w4GpWyWopjPLW9A/s/2951763653/br/232985315328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3YvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTMuODcwOTExMzEifQ.38yYWmLmTPVc5WQeMSAeiP0-EOrtAyNqH7v3B4cwgm0/s/2951763653/br/232985315328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9VU0hVREZIQS9zdWJzY3JpYmVyL2VkaXQ_cHJlZmVyZW5jZXM9dHJ1ZSN0YWIxIiwiYnVsbGV0aW5faWQiOiIyMDIzMTIxMy44NzA5MTEzMSJ9.d5xsCz5KZD0wJfGJnIBZzmeWGvzMP3kTgHgF7YwtZVw/s/2951763653/br/232985315328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3Vic2NyaWJlcmhlbHAuZ292ZGVsaXZlcnkuY29tLyIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTMuODcwOTExMzEifQ.OSMh36GZaZKq9g1j65ANv7Oy2D923U5GSQe1lXFyxVw/s/2951763653/br/232985315328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vRkhBZ292P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzEyMTMuODcwOTExMzEifQ.8zaOozlndEitbgFLn0rjIXXKvEgE5Aa7KoR6H0LLdyM/s/2951763653/br/232985315328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmxpbmtlZGluLmNvbS9jb21wYW55L2ZlZC1ob3VzaW5nLWFkbWluLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMxMjEzLjg3MDkxMTMxIn0.NqxGasC8FJJwZWFWM_w1aWYheQ1d7KpF3u-cJf0xBA8/s/2951763653/br/232985315328-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3Vic2NyaWJlcmhlbHAuZ3JhbmljdXMuY29tLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMxMjEzLjg3MDkxMTMxIn0.csj-Ibo-mBcDLC6Ar8FDuuS6Qu2ACJ8X7ikquP1KfKg/s/2951763653/br/232985315328-l

