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FHA Seeks Feedback on Draft of Enhanced Policy to Support  
Requests for Reviews of Appraisal Results  

   

 

The Federal Housing Administration (FHA) is committed to strengthening safeguards against 
unlawful discrimination in residential property valuations and is taking multiple actions to 
enhance information, process, and documentation requirements related to this important issue. 
As part of these actions, today FHA posted a draft Mortgagee Letter (Draft ML) that proposes 
policy changes intended to strengthen FHA requirements for processing and documenting 
Reconsideration of Valuation (ROV) requests, particularly when those requests are initiated by 
a borrower’s request for review of appraisal results. The Draft ML, Borrower Request for 
Review of Appraisal Results, is posted on FHA’s Single Family Housing Drafting Table web 
page on HUD.gov for public feedback through February 2, 2023. 
  
With this Draft ML, FHA provides proposed guidance to improve the process when prospective 
borrowers applying for FHA-insured Title II forward or Home Equity Conversion Mortgages 
(HECM) request an ROV on a property if the initial valuation is lower than expected, there is 
indication of illegal bias, Fair Housing regulations have been violated or unlawful discrimination 
has been identified. This Draft ML also proposes updated appraisal review standards intended 
to provide mortgagees and appraisers with clarifying guidance regarding the quality of an 
appraisal report and the ROV process and responsibilities. 
  
Interested stakeholders are encouraged to thoroughly review and provide feedback on the 
Draft ML during a 30-day calendar period from January 3, 2023, through February 2, 2023. 
Instructions for viewing the Draft ML and providing feedback are available on the Drafting 
Table. FHA will carefully consider all feedback received. 
  
As a reminder, this Draft ML is not official departmental policy and may not be used in 
connection with any FHA-insured mortgages until finalized. FHA’s existing policies remain in 
effect until amended. 
  

   

 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMDMuNjkxNzEyMzEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9TRkhfcG9saWN5X2RyYWZ0cz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.1s7ufKh17k_rzAG_LvVrrzT65iPpmhCLCIcVI2gqydA/s/2951170743/br/151623718929-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMDMuNjkxNzEyMzEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9TRkhfcG9saWN5X2RyYWZ0cz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.YFRLvC6E8yiumRztgiXuXtS-ptC4yDi9W_jTcSH2vBw/s/2951170743/br/151623718929-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMDMuNjkxNzEyMzEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9TRkhfcG9saWN5X2RyYWZ0cz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.YFRLvC6E8yiumRztgiXuXtS-ptC4yDi9W_jTcSH2vBw/s/2951170743/br/151623718929-l


Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administration's (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 
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