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FHA Publishes Updates to Single Family Housing Policy Handbook 4000.1  
   

Today, the Federal Housing Administration (FHA) published the latest version of the Single 
Family Housing Policy Handbook 4000.1 (Handbook 4000.1). This update includes 
enhancements and revisions to existing guidance as well as various technical edits. In most 
cases, this newly added language augments and enhances existing policy. 
  
FHA remains committed to making it easier for stakeholders to conduct business by 
maintaining and enhancing Handbook 4000.1 with regularly scheduled updates to ensure it 
remains the comprehensive source of policy guidance for single family mortgage originators, 
servicers, and other stakeholders. 
  
This update contains revisions and reflects the incorporation of certain Mortgagee Letters 
(MLs) with the effective dates as announced in those MLs and to Handbook 4000.1 Sections I, 
II, III, and IV, Appendix 4.0, Glossary, and the Claim Filing Technical Guide. Handbook 4000.1 
updates are effective as follows: 

• The Handbook 4000.1 Transmittal reflects incorporation of certain MLs with the 
effective dates as previously announced in the corresponding ML. 

• Changes identified in the Transmittal for i Section II.A of Handbook 4000.1 may be 
implemented immediately but must be implemented for mortgages with case numbers 
assigned on or after September 26, 2022. 

• All other changes may be implemented immediately but must be implemented no later 
than September 26, 2022. 

In addition to the incorporation of MLs, highlights of updates include, but are not limited to, the 
following new guidance: 

• Section I — Doing Business with FHA  
o I.A.6.j.i Use of Contractors – Permissible Use: Updated guidance to include 

the use of Third Party Verification vendors for occupancy verification. 

• Section II — Origination through Post-Closing/Endorsement  
o II.A.1.a.i(A)(2)(b) Information Obtained via Internet: Removed requirement to 

review the URL for documents obtained from a website. 
o II.A.8.d.vi(C)(2)(a)(ii) Streamline Refinances – Occupancy Requirements – 

Required Documentation: Updated guidance to include the use of Third Party 
Verification vendors for occupancy verification for streamline refinances. 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjkuNjAxMDExMjEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9hZG1pbmlzdHJhdGlvbi9odWRjbGlwcy9oYW5kYm9va3MvaHNnaD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.Fz8-ZKqsRfy-6-AZEAVq9sxvNdIcTxULjvdtYlRLzbA/s/1842989479/br/134586244875-l


• Section III — Servicing and Loss Litigation  
o III.A.2.i.ii(A) Loss Mitigation Review Process – Review Requirements – 90-Day 

Review; and III.A.2.i.vii(A) Loss Mitigation Review Process – Loss Mitigation 
Agreements – Standard: Clarified the Mortgagee must exclude certain co-
Borrowers from the loss mitigation review requirements to comply with state, 
local, and federal servicing laws. 

• Section IV — Claims and Disposition  
o IV.A.2.a.ii(D) Claim Type 01 – Conveyances – Computation of Claim Amount 

– Property Preservation and Protection Costs: Clarifies timing of 
reimbursement of property Preservation and Protection costs. 

Stakeholders are encouraged to review and familiarize themselves with the changes outlined 
in the Handbook 4000.1 Transmittal in its entirety. Additionally, a separate redline version of 
the Handbook 4000.1 has been posted on the Handbook 4000.1 Information Page. The online 
version of Handbook 4000.1 is currently being updated and will be available soon. 
  

   

Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administrations (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 

    

 

Stay Connected with the Office of Housing and the Federal Housing Administration: 

    

SUBSCRIBER SERVICES: 
Manage Subscriptions  |  Help  

 

 

This email was sent using GovDelivery Communications Cloud on behalf of the Office of Housing and the 
Federal Housing Administration, U.S. Department of Housing and Urban Development, 451 7th St. SW, 
Washington, DC 20410  

 
 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjkuNjAxMDExMjEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9oYW5kYm9va180MDAwLTE_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.bhQhMhk6tpKj7PYK8BrYIdc-qcYQpfsN-oYksp75heY/s/1842989479/br/134586244875-l
http://www.hud.gov/answers
mailto:answers@hud.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjkuNjAxMDExMjEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9GSEFfaW5mb19tZXNzYWdlcz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.hIb5EAS0X9qKYPwQ_ac0QTaEM-USGJ_lJPQcgZgNQck/s/1842989479/br/134586244875-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjkuNjAxMDExMjEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292Lz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.1dmevD5V74B7_sCKXPrgDXZIc2_io07SuXN_tYxRzZ8/s/1842989479/br/134586244875-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjkuNjAxMDExMjEiLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvVVNIVURGSEEvc3Vic2NyaWJlci9lZGl0P3ByZWZlcmVuY2VzPXRydWUjdGFiMSJ9.0OADVz0-Ga6y-mitmwhDwpfoiSMR-QgtHkh_rT7kUXM/s/1842989479/br/134586244875-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjkuNjAxMDExMjEiLCJ1cmwiOiJodHRwczovL3N1YnNjcmliZXJoZWxwLmdvdmRlbGl2ZXJ5LmNvbS8ifQ._y7WHBqrpVn8PU3A0rHXlz6Mzsmq_HyfsPHQJxvNLfU/s/1842989479/br/134586244875-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjkuNjAxMDExMjEiLCJ1cmwiOiJodHRwczovL3R3aXR0ZXIuY29tL0ZIQWdvdj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.YHFRBcGbAlmOD4OCcmW5rgdxC7GlG4l5-CgxCdTJR4Y/s/1842989479/br/134586244875-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjkuNjAxMDExMjEiLCJ1cmwiOiJodHRwczovL3d3dy5saW5rZWRpbi5jb20vY29tcGFueS9mZWQtaG91c2luZy1hZG1pbi8_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.iz6vldRX9D-IyVVVBa-_M8laj40o7gMN1vvCpEb7BIg/s/1842989479/br/134586244875-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjkuNjAxMDExMjEiLCJ1cmwiOiJodHRwczovL3N1YnNjcmliZXJoZWxwLmdyYW5pY3VzLmNvbS8_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.hnaLpqRfTZUOrmmByKtryQs8SbmB1eJvXYaM1UhjAZk/s/1842989479/br/134586244875-l

