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TO: All FHA-Approved Mortgagees;
All Interested Parties in FHA Transactions

NEWS AND UPDATES

Coronavirus Information Available

Earlier this week, HUD Secretary Dr. Ben Carson was added to the White House Coronavirus Task Force. All federal
agencies are working aggressively on a multi-layered, cross-agency public health response to this evolving situation.

While the risk of infections for Americans remains low, we are encouraging FHA-approved lenders and other
stakeholdersin FHA transactions to make the information below available to youremployees:

e What youneedto know about Coronavirus Disease 2019 (COVID-19)
e Stopthe Spread of Germs

e Symptoms of Coronavirus Disease 2019

e What to do if you are sick with coronavirus disease 2019 (COVID-19)

Stakeholders are reminded to ensure that theirresponses remain faithful to obligations underthe Constitution, Fair
Housing Act, and related regulations. Exigencies associated with importantand timely response toissues surrounding
COVID-19are not the basis for unlawful discrimination based on race, color, religion, national origin, sex, disability or
familial status

Resources
Contact the FHA Resource Center:
e Visit our online knowledge base to obtain answers to frequently asked questions 24/7 at:
www.hud.gov/answers.
e E-mail the FHA Resource Centerat: answers@hud.gov. Emails and phone messages willbe responded to during
normal hours of operation, 8:00 AMto 8:00 PM (Eastern), Monday through Friday on all non-Federal holidays.
¢ Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech impairments may reach this number by
calling the Federal Relay Service at 1-800-877-8339.

Visit the FHA INFO Archives to access FHA INFO messages issued from 2012 to the
present.

FHA INFO Archives:

To subscribe to the Single Family FHA INFO mailing list you can use this link: FHA
Subscribe/Unsubscribe INFO or send a request by email to: answers@hud.gov
Instructions: Bulk subscriptions: To sign up your entire office or a large group, send the list of
email addresses (in the format below) to: answers@hud.gov



https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf?utm_medium=email&utm_source=govdelivery
https://content.govdelivery.com/attachments/USHUDPIH/2020/02/28/file_attachments/1389572/stop-the-spread-of-germs.pdf
https://content.govdelivery.com/attachments/USHUDPIH/2020/02/28/file_attachments/1389570/COVID19-symptoms.pdf
https://content.govdelivery.com/attachments/USHUDPIH/2020/02/28/file_attachments/1389571/sick-with-2019-nCoV-fact-sheet.pdf
http://www.hud.gov/answers
mailto:answers@hud.gov
https://www.hud.gov/program_offices/housing/sfh/FHA_info_messages
https://www.hud.gov/subscribe/signup?listname=FHA%20Homeownership%20Update&list=Homeownership-L
https://www.hud.gov/subscribe/signup?listname=FHA%20Homeownership%20Update&list=Homeownership-L
mailto:answers@hud.gov
mailto:answers@hud.gov

aaa@xyz.com

bbb@xyz.com

ccc@xyz.com

To Unsubscribe follow the unsubscribe instructions on that page.

FHA Archived Webinars Foreclosure Assistance

Career Opportunities Grant Opportunities

Contracting Opportunities HUD Homes - Property Listings
Resource Links: Events & Training HUD.gov

FHA Forms Making Home Affordable

FHA Homeownership Centers Presidentially-Declared Major Disaster Areas

FHA Mortgagee Letters Visit our Single Family Home Page

]

HOMEOWNERSHIP

We hope thatyou will wantto continue receiving information from HUD.
We safeguard our lists and do not rent, sell, or permit the use of our lists by others, at any time, forany reason.

Connect with HUD on Social Media and follow Secretary Carson on Twitter and Facebook.



mailto:aaa@xyz.com
mailto:bbb@xyz.com
mailto:ccc@xyz.com
https://www.hud.gov/subscribe/signup?listname=FHA%20Homeownership%20Update&list=Homeownership-L
https://www.hud.gov/program_offices/housing/sfh/events/sfh_webinars
https://www.hud.gov/i_want_to/talk_to_a_housing_counselor
https://www.usajobs.gov/
https://www.hud.gov/program_offices/administration/grants/fundsavail
https://www.hud.gov/program_offices/cpo
http://www.hudhomestore.com/Home/Index.aspx
https://www.hud.gov/program_offices/housing/sfh/events
https://www.hud.gov/
https://www.hud.gov/program_offices/administration/hudclips/forms/
http://www.makinghomeaffordable.gov/pages/default.aspx
https://www.hud.gov/program_offices/housing/sfh/sfhhocs
http://www.disasterassistance.gov/
https://www.hud.gov/program_offices/administration/hudclips/letters/mortgagee
https://www.hud.gov/program_offices/housing/sfh
https://www.hud.gov/program_offices/public_affairs/socialmedia
https://twitter.com/secretarycarson
https://www.facebook.com/SecretaryCarson

