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FHA Single Family Housing

TO: All FHA-Approved Mortgagees and All Other Interested Stakeholders

TRAINING AND EVENTS

Webinar Title: NEW Mortgagee Letter 18-01: Loss Mitigation Policy Changes for Disaster-Affected Borrowers

Date/Time: Tuesday, March 20, 2018 - 11:00 AM (Eastern)
Thursday, March 22, 2018 - 2:00 PM (Eastern)
Tuesday, April 3, 2018 - 11:00 AM (Eastern)
(This is the same webinar offered on different days and times. You are invited to attend
the session that best fits your schedule.)

Event Location: On-line Webinar — No Fee

Jurisdictional Host: National Servicing Center

Registration Link: https://attendee.gotowebinar.com/rt/2118081996904236034

Description: This free, on-line webinar will provide a detailed overview of the loss mitigation policies

announced in Mortgagee Letter 18-01. It will highlight the Federal Housing Administration
(FHA) Single Family Housing Policy Handbook 4000.1, Section IIl.A.3.c.iv, which references
disaster-affected borrowers with Title Il FHA-insured forward mortgages whose home
and/or place of employment are located in the Presidentially-Declared Major Disaster
Areas (PDMDAs) of: Louisiana and Texas (Hurricane Harvey); Florida, Georgia, and South
Carolina (Hurricane Irma); Puerto Rico and the U.S. Virgin Islands (Hurricanes Irma and
Maria); and California Wildfires or California Wildfires, Flooding, Mudflows, and Debris
Flows.

Special Instructions: This webinar is open to all FHA-approved servicers and FHA-approved housing counselors.
It is being offered on three different dates and times to maximize attendance. A valid
company email address and the FHA 5-digit lender and/or agency ID are required at the
time of registration. For more information, contact stacey.a.brown@hud.gov.

Resources

Contact the FHA Resource Center:
e Visit our online knowledge base to obtain answers to frequently asked questions 24/7 at:

https://www.hud.gov/answers



https://attendee.gotowebinar.com/rt/2118081996904236034
mailto:stacey.a.brown@hud.gov
https://www.hud.gov/answers

e E-mail the FHA Resource Center at: answers@hud.gov. Emails and phone messages will be responded to during

normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through Friday on all non-Federal holidays.
e (Call 1-800-CALL-FHA (1-800-225-5342). Persons with hearing or speech impairments may reach this number by
calling the Federal Relay Service at 1-800-877-8339.

~___ RESOURCEINFORMATION

FHA INFO Archives: \Ff:selzg:f FHA INFO Archives to access FHA INFO messages issued from 2012 to the

To subscribe to the Single Family FHA INFO mailing list you can use this link: FHA

INFO or send a request by email to: answers@hud.gov

Bulk subscriptions: To sign up your entire office or a large group, send the list of
Subscribe/Unsubscribe email addresses (in the format below) to: answers@hud.gov

Instructions: Qaa@xyz.com

bbb@xyz.com

ccc@xyz.com

To Unsubscribe follow the unsubscribe instructions on that page.

FHA Archived Webinars Foreclosure Assistance

Career Opportunities Grant Opportunities

Contracting Opportunities HUD Homes - Property Listings
Resource Links: Events & Training HUD.gov

FHA Forms Making Home Affordable

FHA Homeownership Centers Presidentially-Declared Major Disaster Areas

FHA Mortgagee Letters Visit our Single Family Home Page

We hope that you will want to continue receiving information from HUD.
We safeguard our lists and do not rent, sell, or permit the use of our lists by others, at any time, for any reason.

Connect with HUD on Social Media and follow Secretary Carson on Twitter and Facebook.
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