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Changes to User Details in FHA Catalyst 

Starting in June 2023, the FHA Catalyst system will require additional information from Mortgagees about 
the users within their organization, to ensure that only authorized users have access to the system: 

 Relationship of User to Mortgagee: either “Employee” or “Contractor” must be selected, required for 
new users in June and for existing users starting July 15, 2023. 

 FHA Connection User ID (“M ID”): Unique identifier from FHA Connection, needed for mortgagee 
admins and FHA Claims users. 
 

 

Updating Your Users 
 

1. After logging in, click on your username at 
the top right, then “Account Management”. 

 

2. Click “New” to create any new users. Include 
their relationship and M ID as required. 

 

3. Use the “User Report” tab to identify which of your users might need updating or to download a 
report. 
Click on the user’s first name to view or update their contact information. 
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