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Agenda for today

Welcome — Todd Richardson, HUD

Credit invisibility research and credit builder loans -- Irene Skricki, CFPB

Rent reporting — Mary Jo Halder, Credit Builders Alliance

Practitioner perspective — Jemila Hart, Housing Authority of Clackamas County

CFPB credit building resources — Irene Skricki, CFPB

Questions and discussion
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Disclaimer

® This presentation is being made by a Consumer Financial Protection Bureau representative on behalf of the
Bureau. It does not constitute legal interpretation, guidance or advice of the Consumer Financial Protection
Bureau. Any opinions or views stated by the presenter are the presenter’s own and may not represent the
Bureau’s views.

This document includes links or references to third-party resources. The inclusion of links or references to third-
party sites does not necessarily reflect the Bureau’s endorsement of the third-party, the views expressed on the
third-party site, or products or services offered on the third-party site. The Bureau has not vetted these third-
parties, their content, or any products or services they may offer. There may be other possible entities or
resources that are not listed that may also serve your needs.
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Introduction to the Consumer Financial Protection Bureau

" The Consumer Financial Protection Bureau is a 21st century agency that implements
and enforces Federal consumer financial law and ensures that markets for consumer
financial products are fair, transparent, and competitive.
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Oftfice of Consumer Education

= Part of the CFPB’s Division of Consumer Education and External Affairs

= Serves populations who may lack full, affordable access to financial
services
o Low to moderate incomes

o Low wealth

o Otherwise financially underserved or vulnerable
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Why does credit history matter?

Having good credit can affect:

*  Where you live

« What job you can get

« Access to affordable credit

« The cost of utility deposits and financing a cellphone

« Opportunity to invest in longer-term assets such as homes and

businesses
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CFPB research on credit invisibility
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Consumers who:
= Have no credit record (11% or 26 million people)
= Have a credit record that cannot be scored

o Insufficient history (4%, or 9.9 million people)

o Stale history (4%, or 9.6 million people)

= Overall, 1-in-5 U.S. adults does not have a credit
score (20% or 45 million people)

These consumers potentially face higher costs for
borrowing money and barriers to housing and

employment.



Who is credit invisible?

" Age
% Sharp declines from late teens through 20’s, then a leveling off
¥ Income

® Strong correlation between having a lower income and the
likelihood of being credit invisible

® Race and ethnicity

® Variations by race and ethnicity, with Black/African American
and Hispanic/Latino individuals having the highest rates of
credit invisibility
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Credit invisibility by neighborhood income
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How to build credit

Strategies for credit building

* Timely payment of bills and other good money management
practices

 Credit builder loans
* Rent reporting

e Secured credit cards

Strategies for credit protection

* Check credit reports

* Dispute errors
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Credit Builder Loans



Credit-building loans as a way to build credit

= The lender. . .

- Moves the loan into a savings account it controls

o Releases funds to the borrower after each payment or in whole after all
payments
o Reports payments to the credit reporting companies

= Minimize risk to consumers and lenders

= Potential stepping stone to secured credit cards and other products
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Evaluating credit builder loan outcomes

Credit builder loan product

= Standalone* credit builder offered by a credit union
" $600 loan + $48 in interest

* 12 monthly payments

= Reported to the 3 major reporting companies

= Tracked participants’ credit and savings for 18

months

*This study focuses on a “standalone” CBL—one that was not part of a broader credit building program. Nationally, a
‘ B number of programs pair CBLs with other services such as one-on-one financial coaching.
P
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What did we learn?

= Credit builder loans were more effective for people without existing
loans
= For participants without existing debt, opening a credit builder loan:

o Increased their likelihood of having a score by 24%

o Increased their average credit score by about 60 points

= The credit builder loan increased average savings balances by $253
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Rent Reporting



RENT REPORTING :

Credit Builders

FOR CREDIT BUILDING ALLIANCE

Briefing for Public Housing
Authorities
June 7, 2022

© 2022 Credit Builders Alliance, Inc. Some rights reserved. CREDIT BUILDERS ALLIANCE and the accompanying Logo are trademarks of Credit Builders Alliance, Inc. This document is licensed under a Creative Commons Attribution-
Noncommercial-Share Alike License (US/v.3.0).

Noncommercial uses are permitted on the condition that you include an attribution to Credit Builders Alliance. If you alter, transform, or build upon this work, you may distribute the resulting work only under the same or similar license to
this one. More information regarding the license is at: http://creativecommons.org/licenses/by-nc-sa/3.0/ . Requests for permissions beyond the scope of the license should be directed to Credit Builders Alliance, Inc., at
www.creditbuildersalliance.org/. Credit Builders Alliance ("CBA"), a not-for-profit organization, makes this information available for informational purposes only. This information is not intended as legal, financial, or other advice, and you
and your clients should consult qualified advisors before making any decisions. CBA does not represent that any of the information will produce results.




Agenda

About CBA

Recap of recent rent reporting momentum &
research

Considerations for implementation

Pain points & opportunities
Q&A

© 2022 Credit Builders Alliance, Inc. Some rights reserved



Credit

Builders
ALLIANCE

© 2021 Credit Builders Alliance, Inc. Some rights reserved.

Our mission:

To help organizations move people from
poverty to prosperity through Credit Building.

Our philosophy:

Good Credit is an Asset

Mission driven nonprofits and other entities are uniquely
positioned to help the households they serve build

credit as an asset—often the FOUNDATIONAL asset.



CBA Seeks to Spur Rent Reporting
Implementation Across the Country

Educational tools, TA, & funding to housing providers

Communities of practice

Subject matter policy expertise



Rent Reporting Momentum

Increased

* DC (2018) e Growth of rental * Funders & e CBA's Power of
* California (2020) servicer policymakers Rent Reporting
« Colorado (2021) companies supporting more Pilot (2015)
e Freddie Mac housing providers e NYC OCC Report
incentivizes rent to implement (2017)
reporting (2021) e Growth of e HUD'’s report
 CDIA convenes integrating (2020)
bureaus for data financial capacity e CBA + Urban
standardization within housing Institute working
(2021) on first Rent
* Banks getting into Reporting RCT

this space

© 2022 Credit Builders Alliance, Inc. Some rights reserved



Implementation within PHAs
& TDHEs*

= Boston Housing = |ISWA Development
Authority (setting up) Corporation

= Citizen Potowatomi = Northern Circle Indian

- District of Columbia HA HA
= Durham HA* = Northwest Oregon HA*
1t * New York City HA
= Families :
Forward/Housing (setting up)
Works* = Pittsburgh HA*
= Home Forward . LILngit Hiada Regional

" Housing Authority of
Clackamas County o |
*This list is compiled to the best of CBA's

= Housing Authority of knowledge; it may not be exhaustive

Cook Cou nty **No longer actively reporting or
reporting status is unknown

© 2022 Credit Builders Alliance, Inc. Some rights reserved
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Key Rent Reporting Studies:
CBA Pilot (2015)

35
30
25
20
15
10

Average Participant Credit Score
Increase by Baseline Score Tier (in
points)

Prime Nonprime Subprime

© 2022 Credit Builders Alliance, Inc. Some rights reserved

100% of residents with no trades transitioned
to the thin-file category and are now
SCOREABLE by VantageScore 3.0.

Prime 2% N/A 688
Nonprime 28% N/A 646
Subprime 0% N/A N/A

Total 100% N/A 676



Key Rent Reporting Studies

= The addition of positive rent data could raise credit scores for an estimated
76% of NYC tenants who elect to report their rent to credit bureaus, including

significant increases of 11 points or more for an estimated 19% of
participants.

= Adding PHA rental data for those with on-time payment histories raised credit
scores much more often than it lowered them.

= The addition of the full-file PHA rental payment data both raised and lowered
credit scores, with more score increases than decreases.

= The addition of the full-file PHA rental payment data tended to dramatically
reduce unscorability

= The share of consumers who were scorable and had credit scores above 620
noticeably increased with the addition of the full-file rental payment data

© 2022 Credit Builders Alliance, Inc. Some rights reserved



Outcomes Beyond the Credit Score*

Housing Providers Residents
Increase in on-time rent Decreased items in
payments collections
Built trust with residents

T Access to other credit
Increased participation in building products

other supportive services _ _
and programs (IDAs, Household income increases

financial coaching, FSS, Achievement of financial
etc.) goals

*These outcomes have been tracked by various housing providers, but have not been measured with rigor.

© 2022 Credit Builders Alliance, Inc. Some rights reserved



RENT REPORTING :

Credit Builders

FOR CREDIT BUILDING ALLIANCE

How Does it Work?

© 2022 Credit Builders Alliance, Inc. Some rights reserved. CREDIT BUILDERS ALLIANCE and the accompanying Logo are trademarks of Credit Builders Alliance, Inc. This document is licensed under a Creative Commons Attribution-
Noncommercial-Share Alike License (US/v.3.0).

Noncommercial uses are permitted on the condition that you include an attribution to Credit Builders Alliance. If you alter, transform, or build upon this work, you may distribute the resulting work only under the same or similar license to
this one. More information regarding the license is at: http://creativecommons.org/licenses/by-nc-sa/3.0/ . Requests for permissions beyond the scope of the license should be directed to Credit Builders Alliance, Inc., at
www.creditbuildersalliance.org/. Credit Builders Alliance ("CBA"), a not-for-profit organization, makes this information available for informational purposes only. This information is not intended as legal, financial, or other advice, and you
and your clients should consult qualified advisors before making any decisions. CBA does not represent that any of the information will produce results.




Implementation Overview

Choose Choose a reporting mechanism

LEAVEAS =T ldentify & train involved staff

Create Create a tenant outreach & enrollment plan

Enroll & support residents on an ongoing
basis

Implement!




Rent Reporting Mechanisms

Direct to the Bureaus

\

Property Management Software/Payment Processor Add-
ons
|

Direct to Renter

[

‘ Third Party Provider

© 2022 Credit Builders Alliance, Inc. Some rights reserved
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Direct to Credit Bureau(s)

= Property management agencies become credentialed to furnish data directly to
one or more of the credit bureaus

= Data furnished by leveraging data collected in Property Management/Accounting
software either manually or through automated integrations

= Each bureau has a different process, set up can be time consuming

= There may be a cost to integrate through your property management software;
bureaus may have an “audit charge” for small portfolios

EQUIFAX !:e'xperionm Transliike

© 2022 Credit Builders Alliance, Inc. Some rights reserved
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Property Management
Software/Payment Processor Add-ons

Housing providers leverage property management software or
payment processor platforms to offer rent reporting

There may be an additional cost to turn on this functionality

The housing provider is the data furnisher (and typically must
credential with each bureau) and the software act as data

bridge to the bureaus

Interested parties must reach out to
their account representatives directly V

YARDI



Direct to Renter

Renters use a consumer permissioned app to sign up for rent reporting
Rental payments are typically verified by granting the company access to
their bank account

Cost range from $0-$10/month; some have set up fees and an added
costs for historical reporting up to 24 months ($25-$50)

Comparison resource: https://finmasters.com/best-rent-reporting-
services/

boom™ ] ()(C A | () LevelCredit &2 R




Third Party Rental Service

Housing providers enlist a third-party company to provide data reporting
This third party may act as the data furnisher to the credit bureaus
Typically costs $1-$6/per renter/unit

Cost may be shouldered by the property manager, housing provider,
and/or resident

: SUSU ’ RentTrack S'Re ntDynamics

© 2022 Credit Builders Alliance, Inc. Some rights reserved



Key Considerations

For all options: For third party options:
Cost Charging per unit or per participant?
Staff capacity Portfolio threshold
Compliance responsibilities Ability to implement an opt-in program

I : : A to individual & aggregate data
Positive reporting vs full-file ccess to Individu ggreg

Renter interface

Bureau coverage i .
& Additional features & support options

Property management software (outreach, marketing, customer support,
compatibility etc.)

© 2022 Credit Builders Alliance, Inc. Some rights reserved



Property Management

Software Requirements

Type of payments reported

Bureaus

Compliance level

Cost for Landlords of
Affordable Housing

Portfolio threshold

—_SUSU

Integrates with Yardi,

RealPage, MRI, Entrada,

but can work with any
software

Disenrolls renter before
reported as late

Equifax, Experian,
TransUnion

Data agent

$3,500 set up fee +
$0.75/unit/mo for all
units + $2/unit/mo for
participating residents

100 units

e2sRent

Integrates with Yardi,

RealPage, MRI, Entrada,

but can work with any
software

Positive

Equifax, TransUnion

Data furnisher

$1.75 per enrolled
resident/mo; no set up
fees

No threshold

4 RentTrack

Yardi, RealPage

Positive

Equifax, Experian,
TransUnion

Data furnisher

$1-$2 per enrolled
resident/mo; no set up
fees

500 units



Mitigating Risk to Residents:
Opt-in vs Opt-out

Opt-out Benefits

= |f applicable, ensures Federal = Aligns with behavioral insights
Privacy Act compliance = Reduces burden on overworked

= Renters are in control staff to market the program &

= Ensures that housing providers enroll renters (opt-in results in
are clearly communicating about low participation rates)
the program to renters = Easier for the technical set up

(cheaper for 3" party providers)

= | eads to higher participation
rates

© 2022 Credit Builders Alliance, Inc. Some rights reserved



Mitigating Risk to Residents:
Positive vs Full-File Reporting

Full-File Reporting

= |ncreases credibility for

predictiveness of the
tradeline

= HUD study shows that even
with full-file reporting, the
majority of renters benefit

= | owers risk of negative impact
on residents

= Credit bureaus are allowing it

= Could increase confidence as
a low-risk strategy leading to
more adaption among
housing providers (low

hanging fruit for policymakers
too!)

© 2022 Credit Builders Alliance, Inc. Some rights reserved



Lessons Learned

Offer funding to support movement from interest to action
Pair with Family Self Sufficiency programs (ex: DCHA, BHA, Home Forward)

Embed within leasing and recertification processes (ex: Cleveland Housing
Network)

Incentivize property management collaboration (ex: Foundation Communities,
Mercy Housing, Winn Properties)

Include incremental credit check-ins for coaching and outcome tracking (ex:
Home Forward, DCHA)

Bring in outside partners to expand capacity for outreach, coaching,

\évorlgiyops, client support (ex: HACC, Compass Working Capital, Working
redi

© 2022 Credit Builders Alliance, Inc. Some rights reserved



Additional Resources

 www.rentreportingcenter.org

e CBA's Integrating Credit Building in Affordable Housing Toolkit
* NALCAB’s Rent Reporting Pilot Report

e The DCHA Rent Reporting Story here

e rentreporting@creditbuildersalliance.org
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Why Rent Reporting?

= Rent Reporting is an effective way to help
people build their credit.

= Residents are impacted daily as a result of
low/no credit

= People lack of access to affordable credit

= Higher fees or deposits for insurance, cell
phones and utilities if you have no/low
credit.

= Opportunity for residents to build credit
without taking on additional debt

Most our most
recent report:

« Average Credit Score

Increase: +62pts

« Median Credit Score: 707

* % Residents with Improved

Scores: 92%

« % of Residents Removed

from Poor Tier (330-579):
28%



Why Rent Reporting?

= Rent Reporting encourages on-time
rent payments

= Financial skill building

= Complements other Asset Building
programming you might offer
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Why Rent Reporting?

= Organizational support for developing outreach strategy,
policy, procedures, and setting up rent reporting

platforms

Housing Authority of Clackamas County

Build Your
Credit Just
by Paying
Rent!

Come learn about an opportunity that can help you build good

credit while paying rent.

Problem:

Learn more
at our orientation on:

Stability Score: PORTFOLIO STABILITY SCORE @ TENANT OVERVIEW @ Unlike l\omeowners_ renters do not build

SMonbs oonhs 0 - e i credit with each on-time housing payment

Your portflic has eamed an &

Impact Analysis
I Most Property Managers do not report to Monday, J uly 30th
Retum on vestrent the major credit bureaus, which means
R 545 6% $o 27 tenants’ rent payments aren’t incladed on 5to Gpm
Camplance Cartfcate ) I . ; ; ; ; ¥ o
® ® ) meur‘cmd.n reports or calculated into their CH Community Building
UoadData credit scores. 13900 S. Gain St. in Oregon City
Solution:
695. 543. 807. 707 91% By haﬁngﬂ!:‘jom Property Manager report ok
o SR e eRBRRY TR your monthiy rent payments to a major Tuesday, July 31st
® e ] credit bureau, you have the opportunity to Y y
build positive credit history with each
on-time rent payment. 10am - 11am

AVZRAGE CREDIT SCORE

™

s

nerhe

S ——

May2021

Jnom Sz 20

As a renter you finally get credit for your
credit worthy behavior!

Improved credit means access to safe and
lower-cost loans and credit cards when you
need them, lower car insurance rates, no or
reduced security deposits on utilities or
cell phones, and even improved
employment and housing options!

OCVM Community Building
200 S. Longview Way in Oregon City

Contact Jemila Hart
at 503-702-1587
for more information




CFPB consumer resources on credit



The suite of Your Money, Your Goals resources

Start with one step.

Booklets

o Behind on bills?
o Debt getting in your way?

o  Want credit to work for you?

o Building your savings?

Access electronic materials and order printed copies
online:
http://www.consumerfinance.gov/your-money-your-

goals

c‘— Consumer Financial
[ r Protection Bureau



Table of contents

Eight tools related to credit

"  Vellow - taking the first steps of requesting
and reviewing your credit report and getting
errors corrected

"  Blue-Green - planning for action to build
credit, improve scores, or deciding when to
use credit

"  Red - can be used for immediate challenges
and needs

c‘- Consumer Financial
[ r Protection Bureau

How do | get
afree copy
of my credit
report?

CREDIT
REPORT

What steps
can | take to
build good
credit?

ACTION
PLAN

What do | do
if I've been

a victim of
identity theft?

IDENTITY THEFT
& FRAUD

YOUR MONEY, YOUR GOALS

How do |
make sure my
credit report is
accurate?

CHECKING FOR
ERRORS

How can |
improve my
credit scores?

CREDIT
SCORES

Tools about

credit histories,

reports, and
scores.

How do | get
errors in my
credit report
fixed?

DISPUTING
ERRORS

Should | use
creditto buy
this?

CHOOSING
CREDIT

Who else can
| turn to for
help?

RESOURCE
CARDS



Credit report

=  Get free copies of your credit
reports

=  Decide when to request your free
credit reports

=  Figure out what to do once you
receive your reports

B Consumer Financial

c [ r Protection Bureau

How do | get a free copy
of my credit report?

This tool will help you:

* Get free copies of your
creditreports

= Decide when to request
your free credit reports
= Figure out whatto do

once you receive your
reports

Know the facts:

Your credit report is a
record of some of your bill-
paying history, public record
information, and inquiries
by lenders into your credit
history. It does not tell you
your creditscores.

Creditreports may be used
by credit providers, banks,
and landlords, It's important
thatyou get your free credit
reports every 12 months
and check them for errors,

Start with one question:

When was the last time you checked
your credit report?

'YOUR MONEY, YOUR GOALS



Make a plan to get your credit

reports

B

Request a free copy of your credit report.

Requesting your free annual credit reports will not cause your

for free each year.

credit score to drop. AnnualCreditReport.com is the only

federally authorized central source for free credit reports.

TIP: Watch out for websites that offer free
credit reports or scores. They may require you
to share your personal information or try to sell
you products that may not be right for you.

Set a date and mark your calendar.

You have a right to get a free report from each of the three

nationwide credit reporting companies once every 12 months.

O Online

O By phone

Visit AnnualCreditReport.com and follow

directions to request your free credit report.
See 'Be prepared' to learn about the security

questions you may be asked.

Download and complete form
at AnnualCreditReport.com/
‘manuaIRgguestForm.actign

Mail to:
Annual Credit Report Request Service
P.O.Box 105281 Atlanta, GA 30348-5281

If additional information is needed to
process your request, the credit reporting
company will contact you by mail.

Call 877-322-8228 to have a request form
mailed to you.

O I'll request my reports on

three dates

Staggering them can

help you see if anything

is changing throughout

the year or if any fraud has

occurred.

TransUnion

O I'll request all three
reports on this date

This is a good idea if you're

buying something big soon,

using credit, so you can

correct any errors right away.

Equifax,
Experian, &
TransUnion
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Credit report tool:

Be prepared

Consumer Financial
Protection Bureau

Be preparec

What will | be asked for when |
request my report?

You will be asked to provide
some information to verify your
identity. This includes your Social
Security number and previous
addresses (if you've moved in the
last two years).

Also, be ready to answer a series
of security questions that are
meant to be hard for anyone but
you to answer, such as:

= What's the amount of your
monthly mortgage or car
payment?

= What were your previous home
addresses?

TIP: Each creditreporting

company uses different security

questions. If you find you can't

answer one company's guestions,

try requesting your report from

another company. You could also

requestyour reportvia mail.

You can get additional
free reports under certain
circumstances, Visit cfpb.gov/

There is more than one kind

of report. Your credit reportis
just one of many different types
of “consumer reports.” Other
types of consumer reports
include banking history reports,
background checks, and utility
payment reports.

To learn more about specialty
consumer reports and how to get
a copy of them, visit

Lo il o b

Follow the three steps below to
make sure that the information
included in your reportis
accurate.

Step 1: Request a free
copy of your creditreport

Step 2: Read and review
your credit report (try the
Checking for Errors tool)

©0

Step 3: Dispute any errors
that you find in your credit
report (try the Disputing
Errors tool)




List of specialty credit reporting companies
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List of Consumer
Reporting Companies

Consumer Financial
Protection Bureau

Table of Contents

Table of Contents

‘Who can see your consumer reports

‘You can get rejected without warning.

How to requesta report.

‘You can get your report from most of th this list for free
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Handouts on credit scores and
reports

Understand your credit score

CHECK YOUR CREDIT REPORT How to rebuild your credit

AT LEAST ONCE AYEAR

Banks, credit card companies and

other businesses use credit scores

to estimate how likely you are to =
pay back money you borrow. v

When you experiencs a financial

challange, your credit record could
suffer. Rebuilding it takes time.
There are no shortcuts or secrets.

The Consumer Financial
Protection Bureau advises
consumers to check their credit
reports at least once a year.

%

2 higher score makss it sssisrto qualy fora losn or
ot intaract rataz. Many seors: range from 300-
830, but differant companiss use different ranges.

<5

The steps below can help

Cansumars can roca frea copios of their crodit
rapans avery 12 months fesen AnnuslCreditispan

1. Pay your bills on time, every time

‘D time” means the payment 5ot the company.
Sythe daythe bi your bl o fow days
betore they're dus,

com, This s the orfy aulforised scxurce under foderal law

You have many eredit scores

You can have mors than one scors, becauss:

Auromaric payments fram your bank zan be s good
way to make sure your bills get paid on time. Kesp.
track of nutcmatic payments 2o you know you have

+ Lenders use diferent scores for different
products.

4. Ifyou can’t qualify for a regular
credit card, try a secured card

sarvions you may nat need. Seversl variablss affsct your eredit score:

» Thers zrs many different credit scoring formulas.

+ How many credit aceounts you have enough maney in your account to cover them inicas offer secured credit

Many banks and credi

= Information can coms from different credit
carcs. With mese

reporting sourcss.

Check yolir credit report te: ake= you find thase cards, your ere

+ How long you've had thosa accounts

starts out small You put an amount equal  your

Youir erucit rapnet wil inchicks information skt how

= Lok for and fie mistabes that coud burt your sbillty
togetars

» B sura your Infarmaton i camect and up fo-data
+ Guard against idamiy tha,

Mistakes in your credit raports, o fraud caused by
Identity thih, can maka Borrwing mor spensive
or prevent you from gatting redt

n eredit

Commen miztake:
portz

- Loars

eradit sezunts youe nawer opaned
~ Mizspaded name, wrang Seeisl Sacunty numbar,
wrang address, or phora pumiser.

to disputa 3 mustake. i your sispate s about a credit

For exampls, your credit card score could be different

+ How closs you ar to your eredit imit

aeenun, you sheuld send
erndit reparting company 3nd craditor th:
.

saurce of the infarm

Your dispuuta shaud claarly arplain what

e dsgaring the infaermatian, and raques
comected.

I o dispsts fattes o thas enecinar, you
anclose a copy af tha rebavant partion of
taams i quason. Al
thit support yeair

sand your onginal documans. Kaop cop

- Az Iate,
Incorrectcradit imits, clesed aceounts lsted a3 open,
imearres delinuency dates, o scenans ietad mars
than ence.

£.1
c'r

ErmsenetFo

The cradit ragarting campany and tha cra
estigsns the dispacts or i sy mistshe.
Infarmation s wrang ar cannot be verifad]

Building credit from scratch

Starting out in the financial world
can be confusing. And building
good credit takes time. Below are
some types of helpful products, as
well as actions you can take to help
reach your financial goals.

Finding the right pracucts

Secured credit cards

Apply for this card as you would a traditional credit

card. Once approved you deposit sn smount of
hich can rangs from $50 03300~ into &

Consumer Financial
Protection Bureau

separats account. The bank holds onto this deposit
ine matching the deposit
amount. Generally, you can buid cradit with s

and extends 2 crec

secured card, but be sure to ask your card issuer
abautreporting to the cradit rporting companies.
Many of these cards include = “graduation”
component. so you are able to move from &
secured card to a traditionsl credit card seamlessly
after sstablishing s patter of cansistent peyments.

Credit builder loans

Finaneial institutions, typieslly erscit unions,
daposit 2 small “loan” (often $300-51000) into
a lockad savings account and then you pay tha

Retail store cards

Many gas stations, department storse or ratsil
chains offer eradit cards. Thass cards tand to

b sasiarto obtain snd typically offer lowar
cradit linas. This combination makas them an
option whan you ars lsoking £ buld up  thin er
nenexistent eradit racord.

Actions you can take & things to
know about your credit report
and score

Get and read your credit report

Tha first and most impertant stsp in building
and dit s to know and

s

528 month. Thess payments ars raportad o the.
eradit raporting companisz. Ones you coms to the
=l ofthe loan tarm, you racsive the sceumulstad
money back in total

I
P

c

understand what i in your credit report. You are
‘entitied to and can request your credit report
from each of the thrse nationwide credit reporting
compenies ance svery 12 months free of charge at
annuslereditreport com
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et you have lefe

ur payments have bean lats)

ke your zcore
antime, every time. Ons W
ur peyments are on time i 19
peyments, or set up electrof
you have missed payments.

oy current.

e to your credit bmit. Credi
iz ook at how cloze you ere
i ot 20 try 1o keap yourbal
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2. Don't gettoo dloze to your

Helping youth in foster care
start and maintain good credit

Why is it important for youth in
foster care to check to see ffthey
have a credit report?

Like many young pecpls, yeuth trsnsitiening out of
fostar cars sre oftan unfamilar with tha importanca
of good credit and in zoma catet thera may
already be nagative itams in theirfiles at the major
craditbursaus.

A eradit raporting project in Calfornia's Loz

Angate: s parcant offoster
Youth with eradit reports had account raportad
inthair namas dus o smers eridantity theft. (Thiz

reportis available at htfy c/all

How do | check a crediit report
for a youth in foster care? (for
caseworkers)

The Child and Family Services Improvement and
innavatizn Act of 2011 {Publie Law Na. 112-34)
requires all state child welfare agencies to ensure.
that youth in fastar cara who 2rs 16 and oider
racaive afres copy of any eradtreperte amnusly

and gat assictance in intarprating and recoluing any
insceursciss in the raperts

To comply with this law, child welfars agencies have
arrangements with the thrss nationwids credit
«perian, Equifax. and TransUnion. Each of

filos /agweb/pdfs/privacy/foster_youth crodit_

2n enline portal

records paf) Thess srrors included creditor
mistakes, mixed identity, incorract or fraudulent
s of 2 youth's nama or Social Security numbar

on dslinquent sccounts. Sometimes thers wers
more sevare instances of identity theft and fraud.
These young people facs the added vulnerability of
having their persanal information passed through
the hands of many people 25 they are moved

around in the child walfars syztem.

Young peopls that has sxpariencad dantty theft
may hava troubla renting an spartment, getting

a studant loan, 3 mobils phons contract, or sven
gstting afob bscauss of ansgative craditraport.
Youth who h thaftoften

forthe youth in fostar cars undsr tha eare of thir
sgeney. Whis ssch eradit bursau hat a sightly
differant tystam, cazswerkers can typicsly raquast
tha information on an individual youth orin batches.
Batch requasts wil pull the reports of 3 large
number of fostar youth at the sams tim.

1 you 212 8 casewerker for youth in faster sars, here
are some steps you can take:

Find out f your agsncy airaady has a contract
with any of the cradit bureaus and ffthere i
a dasignatad parson recponsibla for pulling
reports.

check to ses # each cassworker

sck the support and tools 1o correct the credit
reporton their own.

h a training and certfication
processes to pull reports.

2. Revisuwths procsss forcitaining the cradt
reports. Each cradit bureaus process i siightly

fous cradit limit
posit refunded
or secured
b astabich a

brel, pay your

Bt cardd and
frour bafances

brance charges.
£an alan buid
fe. Think about
botic payments
iz a poyment.

. Tofz




Thank you!
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